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Camelot’s role
2004

Camelot’s role

Camelot is the operator of the UK National
Lottery. It employs around 900 staff, the
majority of whom work from a head office

in Watford, Hertfordshire. Other sites include

a sales contract centre in Liverpool, a warehouse
facility in Northampton, the communications
department in Londcn and four regional centres
in Belfast, Cardiff, Glasgow and Liverpool,

The objective of all staff is to maximise returns
to Good Causes through lottery games in the
most efficient and scdially responsible way. This
invalves creating, marketing and promaoting new
games; running and developing the lottery
infrastructure; providing services for players and

winners and working in partnership with retailers.

Camelot’s partners

As operator of The Naticnal Lottery, Camelot’s
role is critical to the lottery's success but itis
only one role in the partnership of organisations
responsible for the differing functions of The
National Lottery. They are;

« The Government, empowered by the
National Lottery Act 1593, through the
Department for Culture, Media and Sport
which appeints and directs:

- The National Lottery Commission which,
after a competition against an Invitation
to Tender, awards the licence to run
The National Lottery and regulates;

+  Camelot, the lottery operator, which raises
money for:

+ Five Good Causes approved by Parliament,
who select and allocate funds to 14
distribution badies. These in turn decide
which beneficiaries should receive funding.

Licence facts

In May 1694 Camelot was awarded a seven-year
licence to run the lottery and on 14 November
1994 the first draw-based tickets went on sale.
In December 2000 Camelot was awarded the
second seven-year licence to run The Naticnal
Lottery, which commenced on 27th January 2002,

Breakdown of the lottery pound
Under the terms of Camelot’s licence sach
pound spent on the lottery is allocated, over
the seven-year period, as follows:

«  50pis paid to winners in prizes

- 28pis given to the five Good Causes
as set out by Parliament

« 12pis passed on to Government in
Lottery duty

« 5pis paid to Nationa! Lottery retailers on
all National Lottery tickets sold, with 1%
commission ¢n all prizes paid out over
£10, up to and including £200

«  4.5p covers Camelot’s operating costs which
comprise of running the lottery network
and computer system, marketing expenses,
player and retailer support services and
administration costs
0.5p is Camelet’s profit in the second licence,
down from just under 1p in the pound in the
first licence
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Chairman’s
Statement
2004

In May 2004 | tock over

as Interim Chairman

of Camelot when

Michael Grade took

up his appointment

as Chairman of the BBC.

It is a tribute to his

leadership of the Board

that he leaves, in excellent
shape, a company that has returned to growth,
and which has the skills and motivation to
meet the challenges and opportunities of the
¢coming years.

In his four years on the Board of Camnelot — the
last two as Chairman — Michael offered a wealth
of commercial and media experience. This was
manifest in a clear analysis of the company’s
objectives, opportunities and responsibilities,
and also in the valuable support and guidance
provided to the executive tearn in the formulation
and execution of a strategy that has successfully
addressed a period of considerzble challenge.

The Chief Executive's report sets out in detail
how Camelot has bucked the international
trend - where the appeal of mature lotteries
graduaily declines — and has returned the
company to growth a year ahead of schedule.
Camelot remains the most efficient lottery
operator in the world and indeed it has
become the operating model of choice when
new lotteries are being set up. That combination
of size and efficiency underpins Camelot's
effectiveness in achieving its primary public
purpose: delivering money to Good Causes.
The total generated from direct lottery sales
at the end of this financial year now stands at
over £13.99 billion, which when added to

the £1.61 billion from the cumulative interest
earmned in the National Lottery Distribution
Fund account, held by HM Treasury, brings the
total amount for Goed Causes to £15.6 billion.
In total more than 160,000 individua! projects
have benefited from lottery grants.

Camelot remains committed to maximising
these returns to Good Causes - but in a socially
responsible way. We maintain an ongoing
dialogue with our key stakeholders and have
set ourselves @ number of commitments for

the upcoming year, detailed in our Social
Report which can be found on cur website at
www.camelotgroup.co.uk/socialrepori2004

The National Lottery is no ordinary business,
its public purposes give the operator particular
duties and respensibilities, even though it
has no monopoly over the money the public
chooses to spend on a flutter. it is above

all a creation of statute, and Camelot must
meet specific legal obligations in addition

to its commercial imperatives. As such it is
properly subject to scrutiny by Parliament
and to regulation by the National Lottery
Commission (NLC). The very success of raising
nearly £14 biilion for Good Causes has made
the lottery a national institution. Quite rightly,
there are high expectations for its continuing
performance: the future shape and organisation
of The Naticnal Lottery are therefore subject
to public examination and debate.

There are long lead times for awarding the
operating licence, and discussion of the
appropriate mechanisms for awaraing the
Third Licence {commencing in 2009) is ncw
well under way. In addition to the overriding
objective of safely securing the best returns
0 Good Causes, there is alsc the wish to ensure
vigorous competition in the licensing process.
Cameiot has already won two successive
licences, each time against strong competition,
and endorses the view that competitive hidding
is an effective means of selecting the most
efficient and reliable operator.

However, at the time of writing this report,

it is proposed that the current'single licence’
model, under which The National Lottery

is run by a single operator, be replaced

with a ‘multiple licence’ model in which

the NLC would be able to offer cne or more
operating licences to run different elements
of the lottery,

After nearly 10 years' experience of the
complexities of operating The Naticnal Lottery,
Camelot is extremely concerned that the model
proposed by the NLC — which has been
adepted by no major lottery anywhere in the
world — would have a damaging effect on returns




to Good Causes. In our view competition within
The National Lottery would increase costs and
reduce efficiency, while confusing players and
retailers alike.

Both the Culture, Media and Sport Select
Committee and the Joint Scrutiny Committee
on the draft Gambling Bill considered the
multiple licence model. Having digested
evidence from interested parties including
retailers, the World Lottery Association, and
Camelot's known rivals, both committees
recommended that, in the light of the
considerable opposition from across the
industry, the multiple licence proposal

be reconsidered.

We are pleased that in May 2004 the Department
for Culture, Media and Sport (DCMS} announced
that it too would review the propased multiple
licence approach. Camelot believes that a
healthy and approgpriate level of competition

is achievable for the Third Licence, We have
already submitted a number of proposals for
cefivering competition in ways which will not
endanger the demonstrable success of the
single operator mode! and subsequent returns
to the Good Causes. These proposals include

a two-stage bidding process, with financial
support for the secend stage. Camelot has

also been working with DCMS and the NLC

to ensure that any perceived advantages of
incumbency are further minimised in the next
licence round. At the same time, fairness
requires that Camelot should not be
disadvantaged, but must be able ¢ compete
on a basis of equality.

The Government s expected t¢ deliver its
definitive position on lottery ficensing in
November, close to the publication of The
Gambling Bill. The Bill is likely to have major
pelicy and practical implications on the lottery
outside the licensing process itself and — as 2
custodian of The Naticnal Lottery - Camelot
will be closely following the progress of the Bill
through both Houses of Parliament over the
COMing year.

Camelot is proud of its record of delivering
revenue to Good Causes in the past 10 years.

This must remain the key pricrity for the remi,
structure and operation of The National Lottery.
The upturn in sales over the past year is the
fruit of a carefully planned strategy: itis also
proof of a practical commitment to deliver.

As the new legislation crystallises, the Board will
do its utmost to ensure that returns to Good
Causes remain the key deliverable objective, not
as a narrow corporate focus, but in pursuit of
the beneficial public purposes for which The
National Lottery was established 10 years ago.

Fwould like to thank DCMS, and in particular the
Secretary of State, for their continued support
and encouragement through the year, not least
in delivering joint working between the operator
and the distribution bodies, as well as their
measured and considered approach to the
future of lottery licensing. A constructive
ongoing dialogue with the NLC has continued
during this year and | wouid like to
acknowliedge their continued professional
independence in refation to licensing and
compliance matters,

Finally, | would like to thank Matthew Taylor
and Jerry Cope who both left the Board this
year. Jerry has been replaced by David Mills

as Royal Mail's representative. Aiso my
congratulations to Dianne Thempson, her
executive team and to all of Camelot’s staff
who have worked so diligently to deliver the
tumaround in the company’s — and The National
Lottery’s — performance. They have worked

to a careful strategy in which there have been
no quick fixes: they have built a very solid base
for the future, of which all of us are justly proud.

Gerry Acher CBE LVO
Interim Chairman
25 May 2004



06

Chief Executive's
Review
2004

Last year | detailed our
strateqy to return The
National Lottery
to growth. This initiative
was based on a detailed
analysis of the experience
of a number of
internaticnal lotteries, and
from it we produced a
programme of action to counter the worldwide
trend of faliing Lotto sales. That strategy centred
on diversification of the game portfolio and re-
engaging players'interest.

I am delighted to be able to report that The
National Lottery is back in growth a full year
ahead of the target date we announced last year.
Total sales for the financial year 2003/4 grew t©
£4,614.6 million — an increase of over £40 million
on last year’s figure, This fiscal year's average
weekly sales were over £88 million a week,
which is over £40 million a week maore than
when The National Lottery launched in 1994
with just ane game.

The success of our diversification strategy

is evident from sales of non-Lotto games,

which rose by 17% across the year,

and now account for 30% of total sales.

This has allowed Lotto to mave closer to the
proportion of play which is seen in other mature
lotteries around the world — again, In fine with
Camelot’s long-term diversification strategy.

The growth of the nen-Lotto portfolic has been
driven by the successful launch of a number
of attractive new products such as the Daily Play
and EurcMillions games. We also introduced

34 new scratchcard games, including those
based on popular themes such as Twister! Lord
of the Rings, and ‘Connect 4

During the year Naticonal Lottery players raised
a further £1.2 billion for Good Causes - an
average of £23.4 millicn a week - bringing

the total raised 1o date from direct lottery sales
to £13.99 hiliion. Combining this with the

£1.61 billion which has been generated from
cumulative interest earned in the National
Lottery Distribution Fund, the total for Good
Causes now stands at £15.6 billion. This, in turn,
has funded the largest programme of civic
regeneration seen since the Victorfan era, with
nearly 160,000 individual projects having benefited
from lottery grants by the end of March 2004,

This financial year has bought good news for
National Lottery players too. Not only did we
create our 1,600th Naticnal Lottery millionarre,
but the number of winning tickets across our
expanded portfolio of National Lottery garmes
rose by nearly 12% year-on-year.

While our focus has been on nurturing our
portfolio of games — offering consumers greater
choice — we have also strived to broaden access
to fottery games; offering consumers even
greater convenience. We have introduced

an additional 600 new Naticnal Lottery draw-
based terminals, following research showing
there was scope for incremental National
Lottery ticket sales. We have also built on the
very successful launch of interactive Instant Win
Games in February last year, threugh launching
Lotto and Daily Play on the Internet.

Qur strategy for growth has delivered and we are confident that
we can maintain that sales performance, to the benefit of tens

of thousands of lottery-funded projects in the year to come.




But we do not intend to rest on our laurels;

the focus for 2004/5 will be to extend custormer
convenience, which will further drive sales
growth and help maximise returns to Good
Causes. We are developing a service enabling
players to buy lottery tickets from their mobile
phone - a service which will be available across
all the major UK networks. Camelot also plans
to roll out a further 800 draw-based lottery
terminals and we are currently researching and
developing a system tc sell lottery tickets

at supermarket checkouts, Camelot will
introduce a pilot scheme, initially with Tesco,
before rolling out the full service. All these new
initiatives are subject to approval from the
National Lottery Commission.

Camelot is a private company with a very
cublic remit. The Naticnal Lottery was set

up by Parliament, to which we are ultimately
accountable. We are regulated by the National
Lottery Commission, and we are tasked with
looking after the interests of our players, our
retailers, our employees and our shareholders.
With such a demanding list of stakeholders,
corporate social responsibility is integral to

the continued success of our business.

Camelot remains one of the UK’ biggest
corporate givers, donating over 5% of our pre-tax
profits during this yvear. We remain committed
to the Camelot Foundation, an organisation
which is charged to help marginalised and
vulnerable young people in society,

The Foundation’s policies are determined by a
10-strong board of trustees, four of whom are
nominated by Camelot and six of wnom are
independent. During the year Camelct donated
a further £2 million to the Foundation, bringing
the cumulative total to £20 millian.

Prevention of underage sales is an important
area and one in which Camelot has worked
hard over the years. Our pioneering initiative -
Operation Child — is based on training, awareness
and education, ensuring that retailers, and their
staff, put in place all reasonable safeguards to
prevent sales to under-16s.

The continued success of this initiative
depends on extensive monitaring and
sanctions. Test purchasers are used to monitcr
retail performance and where a retailer sells a
ticket to a test purchaser on three separate
occasions their terminal will be removed and
their licence to sell lottery tickets terminated.
Additionally, all allegations of sales to players
by under-16s are investigated. Curing 2003/4
13 outlets had their terminals removed as a
result - and a further five cutlets had their
terminal removed after being convicted of selling
other age-restricted products 1o underage
customers. These stringent measures are clearly
working, as in the five years since we started
Operation Child, the percentage of retailers
selling on a first test purchase visit has fallen
from 26% to 14.5%.

We continue to design, promote and sell
National Lottery games to ensure they do
not target vuinerable pecple: those who

are under-16, those on low incomes and
those who are fikely to play excessively.
Through cur Advertising and Sales Promotion
Code of Practice, agreed with the National
Lottery Commissicn, we ensure that player
protection is prioritised when developing,
advertising, and promoting games. Our total
spend on prevention strategies during this year
was £2.4 million.

The diversification of the games portfolio onto
new media platforms has reguired additional
investment in player protection, well beyond
the familiar retailer environment. Qur first step
was 1o create a robust system to prevent
under-16s from registering online, When a
player registers, their details are verified online
by a third party specialising in identity
authentication. This enables us to confirm that
a player is over-16 and has a valid UK address,

If a prospective player’s age and address cannot
be verified, that person cannot play. This system
is currently the only online age verification
system in the market and, at present, about
10% of people are excluded because their age
and address cannot be verified. Of course, sormie
of these may be legitimate players - and there
is a facility for them to send In proof-of-age

and address by post.
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Camelot has also worked hard to minimise
excessive play onling. Once registered and
authenticated, players are able to initiate a
number of ‘Game Settings'in order to manage
their behaviour. Players can opt t¢ exclude
themselves from playing one or more of the
Instant Win Games. Should they wish to alter
that satting the change will not become
effective until the next operationai day,
alowing a "cooling off” period.

Camelot's online prevention strategy was
drawn up 1o compiy with the Gamdare Code
of Practice for Online Lotteries. We were
delighted to be awarded Gam(are certification
in acknowledgement of our achievements
inirnplementing the Code. In April, this
accreditation was extended to cover the
National Lottery interactive TV site provided
through Sky Active. Camelot was the first
cormpany to receive accreditation from
GamCare for its work in this field, highlighting
our commitmernt to the highest standards af
player protection for our interactive services.

Camelot’s core purpase is o maximise returns
to Good Causes, which is why our strategy for
growth is so important, Although Camelot has
no say in haw Gaod Cause funding is allocated,
we firmly believe that our players have the right
to know where their money is being spent.

In partnership with the Department for Culture,
Media and Sport and the distribution bodies,
we have established the National Lottery
Promotions Unit, which aims to build awareness
of lottery-funded projects, Camelot is alsc
sponsoring the retrospective rollout of 16,000
‘crossed fingers' blue plagues to lottery-funded
projects nationwide. The 10,000th plagque will
be revealed in time for the first National Lottery
Cay on 6 November 2004.

As we look forward to what promises

10 be another landmark year for The National
Lottery, | would like to mention my colleagues
on the Beard for the clear-thinking and hard
work that has made the development and

delivery of our straregy for growth so
successful. 1 would like to give special thanks
to Michael Grade for the energy and insight
he brought 1o the Board as Chairman, both
in contributing to the company’s commerdial
success, and in steering a clear and sensible
course through the discussions on the future
of lottery licensing. We wish him well in his
important new role as Chairman of the BBC.
Gerry Acher, who took the helm as Interim
Chairman earlier this year, deserves special
mention for his sterling work while we search
for a successor to take the company through
to the Third Licence.

Last, but not least, | would like to thank
Camelot's staff whose hard work has returned
The National Lottery to growth a year ahead of
schedule. Their dedication has ensured that the
lottery is in the best possible shape in its
10th Birthday year. Our strategy for growth
has delivered and we are confident that we
car maintain that sales performarnce, to the
benefit of tens of thousands of lottery-funded
prejects in the year to come.

&:M 72,(/0 Mﬂﬁ@/\

Dianne Thompson
Chief Executive
25 May 2004
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Business Review
2004

Results and overview

of main events.

This review provides

further information on

the main events that have

eccurred throughout the

financial year 2003/4

and on the Company's

financial performance
during the year ended 31 March 2004.

[ am pleased to report that overall sales were

in growth for the first time in six years, up on
the previous year by 0.9%. The increase has
been achieved a year ahead of schedule through
continued growth in non-Lotto sales {17%) and
by stemming the rate of decline of Lotto sales,
which decreased by 4.8% (2002/3: 12%).

Total sales for the year ended 31 March 2004
were £4.614.6m (2003: £4,574.5m). Within this
figure, total sales for draw-based games totalled
£3.973.6m {2003: £3,996.8m), while sales for
National Lottery scratchcards and Interactive
instant Win Garnes were £641.0m (2003: £577.7m).

This year Camelot has succeedad in further
growing its portfolio, with the successful
taunch of the new EurcMillions and Daily

Play draw-based games. The expansion of the
game portfolio and the double digit growth
in scratchcard safes has helped t¢ boost overall
sales of National Lottery games, a further
endorsement of Camelot's strategy for growth.

Amounts payabile to the National Lottery
Distribution Fund (NLDF) in respect of ticket
sales amounted to £1,216.2m (2003: £1,257.7m).
A more detailed explanation on the NLDF is on
page 10, and totai cash payments made to the
NLDF in the year are shown in the table on page
10. By 31 March 2004, total funds raised by the
Nationai Lottery were more than £13.9 Gillion,

The Company’s profit before tax was £45.5m
compared to £42.3m in the prior year with
profit after tax of £31.4m (2003: £29.2m).
Cividends relating to the 2004 financial year
were £31.4m (2003: £26.2m), of which £18.6m
was paid during the year and the remaining
amount, £12.8m, is payable after the year end,

Trading conditions continue to be challenging
with competitive pressures brought about
both by new technologies and continuing
deregulation within the gaming industry.

Draw-Based Games

The double digit growth witnessed in our non-
Lotto portfolio has rmore than offset a moderate
(4.8%) decline in Lotto sales {2003: 12%).

There were 27 Rollovers in the Lotto game this
year (2003; 18), including three Doubde Roliovers
{2003: one} and two Rollovers following

a Superdraw {2003: nil). Five Superdraw events
were held during the year (2003: four).

Sales of non-Lotta draw-based games increased
by 22.8% to £748.6m (2003: £609.7m} and
comprise Lotto Extra, Thunderball, Lotte HotPicks,
Daily Play, EuroMillions and Christrmas Millionaire
Maker. Non-Lotto draw-based games now
represent 16.2% of the portfolio (2003 1 13.3%).

Scratchcards

National Lottery scratchcard sales experienced
growth for the third year in succession,
increasing by 10% year-on-year. We have
achieved this by introducing licensed themed
games such as ‘Lord of the Rings’ 'Space
Invaders’ and 'Connect 4; higher price point
games, new dispensers and strong marketing
support. The National Lottery scratchcards
brand remains the nation’s leading impulse
purchase brand.

interactive

On 15 December 2003, we successfully launched
Lotto on the internet; this was foliowed

by the launch of Daily Play. During the year
we developed our interactive TV platform,

in preparation for launch in 2004/5,
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Cash payments to the NLDF:

Year to Year to Total to

31 March 2004 31 March 2003 date

£m £m £fm

Ticket Sales 1,236 1,260 12,584
Unclaimed prizes 73 85 618
Other Payments 0 33 791
Total Cash Payments 1,309 1,378 13,993

*Camelot adopts a full accruals basis of accounting and, therefore, this figure — which refates to cash
payments made — differs from that shown on the profit and loss account. The NLEF also benefits from
interest arising on its own cash balance and interest arising on certain trust accounts utiiised
for the payment of prizes and amounts held in trust in respect of future draws.

Social reporting

During the course of the year we have continued
to demonstrate best practice in corporate social
responsibility. Qur established Social Repaorting
process helps to enhance our accountability

to all those whe have a stake in The National
Lottery. Camelot increased its score in BitC's
Corporate Responsibility Index to 82.5% (2003:
71.9%). We also rated number 73 of the top

100 UK companies by BitC's Companies that
Count, The external Advisory Pane! for Social
Responsibility that is chaired by one of our non-
executive directors continues to monitor aur
progress and recommmend improvements.

Prizes
Amounts allocated in prizes to players increased
to £2,293.7m (2003: £2,238.1m).

In any lottery there are prizes which remain
unclaimed. If prizes are not claimed within
180 days of the draw date for Lotte and other
draw-based games, or 180 days after the close
of a National Lottery scratchcards game, they
are paid over to the NLDF. This is the central
fund from which the National Lottery
Distribution Bodies draw down funds for
distributing to the Good Causes, Unclaimed
prizes amounted to 1.6% of sales in 2004 and
totalled £73.4m (2003: £84.9m, 1.9% of sales).
The interest earned on the unclaimea prizes

is also paid over t¢ the NLDF.

National Lottery Distribution Fund (NLDF)
The amount payable to the NLDF from ticket
sales was £1,216.2m (2003: £1,257.7m).

This very smail decrease primarily reflects
Licence conditions, the increase in the amount
paid cut to players, and a small fall in contributions
from unclaimed prizes. Qur Section 5 Licence

is structured so that in any one year the higher
the prize payout to players, the lower the
proportionate retuins to the Good Causes
and Camelot. Over the course of the seven year
licence the overall return 1o Good Causes is 28%.

We considerad an increase in prize payout this
year was absolutely necessary in the longer
term to attract new players and this strategy
has now started to deliver overall sales growth
and, in particular, a 17% growth of non-Lotto
sales, These new games will ensure the long-
term health of The Naticnal Lottery, which will
result in greater returns to Good Causes over
the course of the licence pericd.

The table above gives details of ali cash
payments made to the NLDFE

Lottery Duty
Lottery duty has remained at 12% of sales, and
totals £553.8m for the year {2003: £548.9m).

Retailers and retailer commission
Retailer commission in respect of the year
totalled £242.0m (2003: £241.1m). The total
iottery network comprises around 30,000 retaifers
with approximately 5,000 selling National Lottery




scratchcards only, and around 25,000 selling
both draw-based games and scratchcards.

Retailers' commission is fixed at 5% of all sales
plus 19 of prizes paid out between £10 and
£200. In addition to paying this commission,
Camelot continues to provide all lottery terminal
and point-of-sale equipment, maintenance

and servicing of the equipment, consumables,
telecommunications and training free of charge
1o retailers.

Terminal and data communication costs
Terminal and data communication costs
decreased to £100.5m for the year {2003 £101.1m),
These costs include the maintenance of software,
terminals and communication network, all costs
asscciated with the purchase of National Lottery
scratcheards tickets, point-of-sale and other
consumables, and depreciation of terminal and
data communications equipment.

We understand the significance of providing
high fevels of systems availability, not only to
ensure the satisfaction of players and retailers
but also to facilitate sales. During the year we
completed a programme to migrate our data
communication network to ISDN technology,
successfully completing the rollout of Europe’s
largest dedicated ISON network. Systems
availability continued 1o be at exceptionally
high levels, 99.9% against & target of 99.5%.

In addition, there are certain financial penaities
incorporated in the Section 5 Licence should
the number of lottery outlets fall below the
number specified in the Licence en a particular
quartar-end date. To date no such financial
penalties have been incurred.

Administrative expenses

Adminisirative expenses of £163.6m (2003
£148.0m) consist mainly of advertising and
marketing expenditure, depreciation and
administration costs, which include all staff and
facility costs. The increase of £15.6m against last
year is due to increased staff costs, and additional
legal and consultancy costs in relation to the
Third Licence and naw technology.

Capital expenditure in the year amiounted
to £23.3m {2003: £52.3m), primarily as a result
of continued investment in interactive, new

software and other IT equipment, The prior
year comparative consisted mainly of Interactive
equipment and development.

Donations to The Camelot Foundation
and Registered Charities

Camelot made cash donations of £2.0m

to The Camelct Foundation (2003: £2.0m).
Since The Foundation’s launch in 1595,
Camelot has donated some £20.0m to The
Camelot Foundation.

Other corporate donations to registered
charities made in cash during the year
amounied to £0.5m (2003: £0.7m) with some
further contributions in kind.

Camelot is one of the UK's leading corporate
donors, last year donating over 5% of our pre-
tax profits, maore than most companies in the UK.

Taxation

The Corporation tax charge of £14.1m for the
year (2003: £13.1m} represents an effective tax
rate of 31.0% (2003: 31.0%).

VAT

Sales of lottery tickets are exempt from VAT,
Therefore, VAT is not normally recaverable

on the Company’s costs and is a charge against
profits. The VAT cost for the year under review,
including that arising on capital expenditure,
was £32.2m (2003: £31.2m).

Cash flows, cash and debt

Net cash inflows from operaticns were £32.8m
{2003: £73.3my}, and interest of £1.5m was
received (2003: £3.5m).

In additicn, there were net cash outflows arising
from taxation payments of £17.1m {2003: £1.5m
inflows} and cash outflows reiating to the

payment of dividends of £356m (2003: £37.8m).

The closing cash batance was £0.3m (2003
£49.5m). The decrease is primarily due to the
timing of receipts from retailers, together with
the continuing investment in capital projects.

The net cash inflow from cperations represents
ticket sales less payment of prizes, lottery duty,
payments to the NLDF and cperating
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expenditure. Cash is received from retailers net
of prizes paid and commission due o retailers.
Settlement of retailers’ debts is on a weekly basis
as are payments due to the NLDF and payments
into trust for prizes.

In order to protect prize winners and players,
Camelot has set up ceriain trust accounts
operated by The Law Debenture Trust
Corporaticn plc who act as an independant
trustee, Funds for prize winners are deposited
in a trust account on a weekly basis, The interest
earned on this account {after expenses of
operating the trust) accrues to the benefit of
the Good Causes.

In addition, at 31 March 2004, Camelot had
deposited £21.5m (2003 £20.2m) of funds in trust
accounts, of which £6.3m relates to EuroMillions
(2003 £nil), as an additional reserve for the
protection of prizewinners. The interest on these
accounts accrues to Camelet. There are certain
restrictions over the liquidity of the accounts
and as a result Camelot cannot withdraw the
amounts until the end of the Licence period.

At 31 March 2004 the Company had two
undrawn revolving credit facilities totalling
£60.0m (2003: £50.0m) secured by a floating
charge. There is an additional undrawn
overdraft facility of £29.3m (2003: £19.8m)
available ta the Company. The overdraft
facility is subject to annual renewal,

Interest and exchange rates

Net interest receivable in the year amounted

to £0.1m {2003 £1.6m), the average yield on
investrnent being approximately 3.69% {2003: 3.8%).

The Company's interest rate exposure is hadged
if considered appropriate. Strict controls apely
to Treasury operations which are reviewed
regularly. The investment policy is approved

by the Company’s Audit, Risk and Security
Committee and the Board, Funds are only
deposited within strict parameters with regard
1o both counterparty and maturity.

The Company does not invest in complex
derivatives and under no circumstances
will instruments be utilised which result
in an unguantified risk being assumed.

All of Carelot's major contracts are priced
in sterling, therefore, the Company has little
direct exposure to movements in exchange rates.

Distributions and dividends

Total paid and proposed dividends for the year
amounted to £31.4m (2003; £29.2m). A final
dividend of £12.8m (2003: £17.0m) Is proposed.

Tony Jones
Operations Director
25 May 2004

The expansion of the game portfolio and the double digit
growth in scratchcard sales has helped to boost overall sales
of National Lottery games, a further endorsement of Camelot’s

I strategy for growth.
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Directors' report and
financial statements
for the year ended
31 March 2004

The directors of Camelot Group plc present
their report together with the audited financial
statements for the year ended 31 March 2004,

Principal activity, business review and
future developments

The principal activity of the Company is the
operation and promotion of The National Lottery
in the United Kingdom. The establishment of the
UK National Lottery was enabled by the passing
of The National Lottery etc. Act 1993

Camelot operates the National Lottery pursuant
to licences granted by the National Lottery
Cormmission (NLC) in October 2001, January
2002 and other licences in respect of individual
games granted thereafter, The Company expects to
pursue this principal activity for the coming year.

The Company has seen sales growth in the year
as forecast by managernent, and results are
therefore in line with the directors’ expectations,
Much of the Company’s focus for the forthcoming
year will be on improving distribution channels,
on launching a fully integrated online subscriptions
service and on the launch of lottery products via
maohbile technelogy,

Results and Dividends

The financial statements of the Company
appear on pages 30 to 47, The Company's
profit after tax was £31.4m (2003: £29.2m},
as disclosed on the profit and loss account
on page 30.

Total paid and proposed dividends for the year
amounted to £31.4m (2003: £29.2m} (see note
6 to the financial statements). A final dividend
of £12.8m is proposed.

Related Party Transactions

Camelot has entered into contracts of significance
with two of its shareholders or their parent
and/or subsidiary companies, details of which
are given in note 24 to the financial statements,

Suppliers

The Company’s policy is to pay suppliers 30 days
after the end of the month in which their
invoice is received or within such other credit
period as agreed between the parties, providing
the obligations of those suppliers are met.
These terms are stated cn all purchase prders
issued by the Company. At 31 March 2004

the Cornpany’s trade creditors outstanding
represented approximately 42 days’ purchases
{2003: 41 days).

Global Crossing

Global Crossing (UK) Telecommunications
Limited supplies the majority of the data
communications network for Camelot’s retailer
natwork. Global Crossing Limited, the Bermuda
registered parent company, exited Chapter

11 bankruptcy protection in the United States
during the year,

Directors
The names of the present directors are:

Non-executive Chairman {interim):

Gerry Acher CBE LVO

{The former Chairman, Michael Grade, resigned
from the Board on 14 May 2004. Gerry Acher
was appointed as interim Chairman from

15 May 2004).

independent non-executive director
Louise Botting CBE

Shareholder nominated
non-executive directors
John Bennett

{nominee of Fujitsu Services Limited}

Michael Clark
{nominee of Cadbury Schweppes plc)

Robert McGowan
{nominee of De La Rue Holdings plc)

Ross Mcinnes
{nominee of Thales Electronics plc)

David Mills
{nominee of Royal Mail Enterprises Limited)
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Executive directors
Dianne Thompson
{Chief Executive)

Tony Jones
{Operations Director)

Phil Smith
(Commercial Director)

Under the Company’s Articies of Association,
each shareholder nominated director may
appoint an afternate.

Current alternates are as follows:
Louise Fluker

(alternate to Robert McGowan,

De La Rue Holdings plc)

Tim Robinson
{alternate to Ross Mclnnes,
Thales Electronics pic)

David Sillitoe
(alternate 1o John Bennett,
Fujitsu Services Limited)

Mark Thomson
(alternate to David Mills,
Reoyal Mail Enterprises Limited)

Changes to the directors serving during the
year ended 31 March 2004 were as follows:
Matthew Taylor (independent non-executive
director) resigned on 3 September 2003.

Jerry Cape (shareholder non-executive director
representing Royal Mail Enterprises Limited)
resigned on 24 September 2003, and David Mills
{shareholder non-executive director) was
appeinted to replace him on the same date,

Changes to the directors subsequent to
the year under review were as follows:
An offer has been accepted by a candidate to
fill the vacancy created when Matthew Taylor
resigned. However, the candidate has not yet
been formally appointed to the Board.

David Kappler (alternate to Michae! Clark
representing Cadbury Schweppes plc)
resigned from the Board on 13 April 2004.

In addition, Michael Grade resigned as Chairman
on 14 May 2004 to take up the position of
Chairman of the BBC, Gerry Acher, an
independent non-executive director, was
appainted as Interim Chairman on 15 May 2004
until a new Chairman is formally appointed.

None of the directors has a beneficial interast
in, or options to acquire, shares in the Company.

Insurance for directors and officers
The Company has in place liability insurance
for its directors and officers.

Political and charitable donations

In 1996 the Company established The Camelot
Foundation. The Camelot Foundation is a
registered charity and its focus is to concentrate
on work which aims to connect or re-connect
highly marginalised voung pecple to the
mainstream of UK life. Since its inception the
Company has paid a total of £20.0m to

The Camelot Foundation, of which £2.0m
(2003: £2.0m) has been paid during the vear.

The Company made further direct donations

to other community and charitable organisations
of £0.5m (2003: £0.7m) and in addition made
some contributions in kind. The Company made
no donations for political purpeses during the
year ended 31 March 2004 (2003: nil).



Shareholdings

The following share structure s In place

Number of Number of Total %

‘A’ Shares ‘B’ Shares Holding of Shares

Cadbury Schweppes pic 7,750,000 - 20
De La Rue Holdings plc 7,750,000 - 20
Fujitsu Services Limited 5,812,500 1,937,500 20
Thales Electronics plc 7,750,000 - 20
Royal Mail Enterprises Limited - 7,750,000 20

Further details of the rights and obligations of each class of share are given in note 16 to the

financial statements.

Employees

The Company's employment policies have
been designed to respect the individual and
offer career and personal development
opportunities regardless of colour, ethnic

or racial origin, nationality, disability, sexual
orientation or marital status. Full and fair
consideration is given to the employment,
training and developrment opportunities of
ait individuals. Carmelct is a Gold Card Member
of the Employers Forum on Disability.

The Company has an extensive and well-
established structure for communicating with
employees and has an annual performance-
related bonus scheme payabie to all permanent
staff. For the year under review, bonuses were
based on targets to be achieved in respect

of the performance of the Company, money

to be raised for the Good Causes and performance
against personal objectives, In addition, the
Company has in place a long-term incentive plan
(see Directors’Remuneration Report) to retain
and maotivate permanent staff.

Two staff trustees represented the staff in
relation to the Camelot pension fund during
the year at any one point in time, One staff
trustee resigned on 6 April 2004. Elections to
replace him will occur in the forthcoming year.

Staff Consultative Forum

Since the establishment of a Staff Consuitative
Forum (5CF) in September 1999, it continues
to be consulted on all significant policy
propaosals and initiatives affecting staff, and
in turn gathers company-wide reactions to
such proposals.

Place of business — Northern ireland
The Company is registered as having a place
of business in Northern Ireland pursuant to
Part XXl of The Companies (NI) Crder 1986,
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Statement of directors’ responsibilities
Company law requires the directers to prepare
financial staternents for each financial year which
give a true and fair view of the state of affairs

of the Company at the end of the finandial year
and of the profit or loss of the Company for the
year. In preparing those financial statements the
directors are required (o

«  select suitable accounting policies and
then apply them cansistently

- make judgements and estimates that are
reascnable and prudent

- state whether apglicable accounting
standards have been followed, subject to
any material departures disclosed and
explained in the financial staterments

- prepare the financial staternents on the
going concern basis unless it is inappropriate
to presume that the Company will continue
in business.

The directors are also responsibie for keeping
proper accounting records which disclose with
reasonable accuracy at any time the financial
position of the Company and enable them to
ensure that the financial statements comply
with the Companies Act 1985. They are also
responsible for taking reasonable steps to
safeguard the assets of the Company and to
prevent and detect fraud and other irregularities.

The directors confirm that they have complied
with these requirements,

Going Concern

After making appropriate enguiries, the directors
confirm that the Company has adequate
resources 1o continue in operational existence
for the foreseeable future. For this reason, they
continue 1o adopt the going concern basis in
preparing the financial statements.

Corporate Governance
A report on corporate gavernance is set gut
on pages 17w 21,

Close company status

The Company is not a close company within
the meaning of the inceme and Corporation
Taxes Act 1988 and there has been no change
in that status since the year end.

Auditors

The auditors, PricewaterhouseCoopers ILP,
have expressed their willingness to continue
in office. A resolution propesing their
reappointment and authaorising the directors
to determine their remuneration will be put
to the members of the Company at its 2004
Annual General Meeting.

By order of the Board

C; - [ E}‘ .

Gill Marcus
Company Secretary
25 May 2004
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Although Camelot Group plc is not obliged,

in law, to comply with the requirements of the
Codes of best practice in Corporate Governance,
the Board is committed to business integrity,
high ethical values, corporate responsibility

and professionalism in all its activities.

This report sets out how the Company compiied
during the year ended 31st March 2004 with
the principles contained in the Combined Code
on Corporate Governance issued in 1998 by the
Hampel Committee and annexed to the Listing
Rules by the UK Listing Authority (the “Code”),
During the year a detailed review was
undertaken by the Company Secretary at the
Board's request to ensure, as far as practicable,
cormpliance by the Company with the New
Combined Code published by the Financial
Reporting Council in July 2003 {the "New Code”).
This repart outlines the approach adopted to
the principles contained within the New Code
and, at the end, provides an explanation of any
current departure from the provisions of the
Code or the New Code.

Board of Directors

At 31 March 2004, the Board comprised
eleven members, notabiy the Chairman,

three executive directors (the Chief Executive,
Operations Director and Commercial Birector),
two independent non-executive direciors and
five shareholder nominated non-executive
directors (each of whom had a designated
alternate). This is considered to be an effective
size and balance for the Company.

Since the year end, the Chairman has resigned
following his appcintment as Chairman of the
BBC and one of the independent non-executive
directors has taken on the role of Interim
Chairman. As a result, there exists a vacancy for
the role of permanent Chairman. In addition,

a further non-executive director has accepted

& position on the Board. This will be formalised
during the next financial year.

There is a clear delineation of responsibility
between the Chairman and the Chief Executive
and other executive directors. The Chairman

leads the Board, ensuring that each director,
particularly the non-executive directors, is able
to make an effective contribution. He monitors,
with assistance from the Company Secretary,
the information distributed to the Board

to ensure that it is sufficient, accurate, timely
and clear. The Chief Fxecutive maintains
day-to-day management responsibility for the
Company’s operations, implementing group
strategies and policies agreed by the Board.

Curing the year, the Chairman’s other significant
commitments have been Pinewood Shepperton
Lt and Hemscoett pic. The Board considered
that the Chairman's other obligations during

the year under review did not prevent him from
spending sufficient time on Camelot matters.

Regutar Board meetings are held during the
year (six during the year under review) including
a spedific meeting to direct overall strategy and
operations. Board meetings follow a fermal
agenda covering regular reports from the Chief
Executive, Operations Director and Commercial
Director. The attendance of directors at the
Board and Committee meetings during the year
is detaifed in the table on page 18.

The Chairman has ample opportunity to meet
with the Board excluding the executive
directors, and the shareholder nominated
directors also meet as a group when they feel
there are items of importance to discuss. A
formal document sets out matters specifically
reserved for decision by the Board. All Board
members are free 10 raise other issues at the
Hoard. Board papers are sent to directors in
good time befare Baard meetings. These cover
key areas of the Company’s affairs including
overall strategy, acguisitions and other key
commercial partnerships, approval of budgerts,
major capital expenditure programmes and
significant transactions and financing issues,
The Board has delegated certain functions to
committees, as set out below. However, the
Board takes direct responsibility for the review
and monitoring of key areas such as risk
management. The Board approves all capital
expenditure in excess of £1 million.
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Director Board Audit, Risk & Remuneration  Nominations
Security Committee  Committee Committee

(6 meetings) (4 meetings) (3 meetings) (1 meeting)
No.Attended  No. Attended No. Attended No. Attended

Michae! Grade 6 3 3 1

Dianine Thompson 6 4 3 N/A

Phil Smith 5 1* N/A 1

Tony Jones 6 4 N/A N/A

Gerry Acher 4 4 1 -

Louise Botting 6 N/A 3 1

Matthew Taylor 2% N/A N/A N/A

John Bennett 6 3w N/A 1

Ross Mclnnes LY 1 N/A N/A

Robert McGowan 6 4 N/A N/A

Michael Clark 4 N/A 3 1

Jerry Cope / David Mills 4 N/A 3 N/A

*  Phil Smith was invited to attend the Audlit, Risk and Security meetings from November 2003.
** Matthew Taylor resigned in Sepiemiber 2003.

*** John Bennett attended one meeting of the Audit, Risk and Security Committee as an invitee
and was formally appointad a member in November 2003, after which he attended two
further meetings.

t  Each sharenclder nominated director appeints an alternate, who may attend meetings in the
absence of his principal. During the course of the year under review, Mark Thompsen attended
two Board meetings instead of Jerry Cope and Tim Robinson attended a Board meeting and two
Audit, Risk and Security Committee meetings instead of Ross Mcinnes.

There is an agreed procedure for directors Usual Attendees
10 take independant legal advice. The Company  Dianne Thompson, Tony Jones, Phil Smith,
Secretary is responsible for ensuring that Board and other functional managers for relevant

procedures are followed. All girectors have sections of the meeting
access to the Company Secretary, and there
is & procedure in place enabling any director, This Commitiee is comprised exclusively of
in the furtherance of his or her duties, to seek non-executive directors. Executive directors
independent professionai advice at the are invited to attend Committee meetings,
Company's expense. During the year under as necessary, to conduct its business. The Head
review, the Board delegated its authority of Business Assurance, the Director of Finance,
to the following Committees: and representatives of the external auditors

are normally invited to attend meetings.
Audit, Risk & Security Committee The Committee meets at least three times
Chair a year and its duties are as follows:
Gerry Acher CBE, LVO

Audit
Members The Committee reviews the Company's financial
John Bennett, Michael Grade CBE, Robert and accounting policies, interim and final results
McGowan, Ross Mclnnes and Annual Report prior to thelr submission




to the Board, together with management
reperts on accounting and internal centrol
matters. It also reviews the appointment and
terms of reference of the external auditars, their
management letter, and considers any cther
matters raised by the auditors. In respect of non
audit services, the Committee reviews auditor
objectivity and ensures that their independence
is safeguarded. It monitors the effectiveness

of the internal audit function. At least once

a year, the Committes meets separately with
the external auditors and Head of Business
Assurance without any executive Board
members present,

Risk

This section of the Committee meets to assist
the Beard in fulfilling its responsibilities for
managing the risk associated with the business
and reviewing the Company’s internal controls.
It also monitors the framework that is in place
throughout the Company to manage risk.

Security

The Directors of Security of both Camelot Group
pic and De La Rue Holdings pic are normalty
invited to attend the security section of the
rmeeting. This section approves and ensures
adherence to the Company's security policies
for operating The Naticnal Lottery,

Remuneration Committee
Chair
Louise Botting CBE

Members
Gerry Acher CBE LVO, Michael Clark,
Michael Grade CBE, Cavid Mills

The Remuneration Committee s comprised
exclusively of non-executive directors, under the
chairmanship of an independent non-executive
director, Louise Botting. It recommends to the
Board the policy on executive directors’
remuneration and it determines the terms and
conditions of employment of the executive
directors, in particular focusing on the
remuneration of the executive directors and the
Chairman including pension rights and any
compensation payments, Further details are set
out on pages 22 to 27.

Nominations Committee
Chair
Michael Grade CBE

Members
Gerry Acher CBE LVO, John Bennett,
Louise Botting CBE, Michaei Clark

Camelot recognises the vital role that non-
executive directors play in ensuring high
governance standards. The Nominations
Committee identifies and evaluates candidates
1o fill vacancies and these are nominated

for approval by the Board as a whole.

The Nominations Committeg is comprised
exclusively of non-executive directors, under
the chairmanship of the Chalrman of the Board.
It meets periodically as required to make
recommendations to the Board in respect of
the appointment of directors. The Committes
engages the services of an executive search
agency to help draw up a shortlist of suitable
candidates if a vacancy arises. In briefing any
such agency, the Cemmittee monitors the
compaosition and balance of the Board. Whilst
the Chairman of the Board chairs this Commiittae,
he is not permitted to Chair meetings when the
appointment of his successor is being reviewed,

Nominations Committee (Chairman)
Chair
Louise Botting CBE

Members

Gerry Acher CBE VO, John Bennett,
Michael Clark, Robert McGowan,
Ross Mclnnes, David Mills

When necessary this Committee meets 1o consider
and select suitable candidates for the role of
Chairman of the Board.

Advisory Panel for Social Responsibility
Camelot has a panel of independent experts
chaired by a non-exacutive director, Louise
Botting, that reviews the Company’s social
report and advises on continuous improvement
in the area of caorporate social responsibility.
Although nct a formal Beard Committee, the
panel reports regularly to the Board.
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Independent non-executive directors
The independent non-executive directors are
initially appointed for a three-year term after
which, whilst not automatic, their appointrnent
may be extended for a further three-year term,
subject to mutual agreement and shareholder
approval. The non-executive directors have ful
access to management and are encouraged

to stay fully abreast of the Company’s business
through site visits and meetings with senior
management. Appropriate induction briefings
are available to all directors on appeintment
and subsequently training is offered, as necessary,
taking into account their qualifications

and experience.

Relations with shareholders

Camelot is cwned by a consortium of
shareholders with whom it maintains close finks.
All sharehglder companies are represented
around the Board table and have direct lines of
access to the Chairman, the executive directors,
the independent non-executive directors and
the Company Secretary.

Licence campliarice

The directors are responsible for establishing

an adequate system of control so that assurance
is provided over compliance with the provisions
of the Section 5 Licence and Section 6 Licences
and any other provisions imposed by or under
any statute which relate to the running of

The Nationat Lottery or the promotion of any
constituent lottery. This system of internal
control includes reguiar compliance audits and
reviews, by the Company’s Business Assurance
department, to help provide such assurance,

Risk management and internal control
Camelot’s risk management framewerk assists
management to identify, assess and manage
business risk. To ensure all areas of the Company
have a firm understanding of risk, the Business
Assurance team lead risk workshops to seek
input from Board directors and other managers
on perceived risks. This enables risks 1o be
priaritised with action plans to mitigate them.
Camelot's directors acknowledge that they

are responsible for the Company’s systems

of internal control and for reviewing their

effectiveness. Within Camelot the review cf risk
and internal controls has become an integrated,
embedded management procass rather than
an isolated year-end exercise, and is designed
1o support management’s decision making.
Camelot operates under a system of controls
which are communicated through various
processes, including, but not limited to:

1. aprocess ta ensure tight regulation by
a structured, auditable process of internal
control, through the establishment of the
Audit, Risk & Security Committee. At the
Board meeting following an Audit, Risk &
Security Committee meeting, the Chairman
of the Committee presents key risks to the
Board and the Board considers how these
risks are being controlled and monitcred;

2. to add value to the process at all operational
levels thraughout the company, the
establishment of the Risk Management
Committee, which meets quarterly.

It provides a forum for sharing strategic
decisions that could impact risk
rmanagement, and for improving the
overall company control enviconment;

3. the establishment of a practical process,
which identifies, evaluates and manages
all types of risk faced by the Company.

This process has been in place for the full
financial year and up to the date the financial
statements were approved and i continuing.
The risk managemerit process and systems
of internal control are designed to manage
rather than eliminate the risk of failure to
achieve the Company’s strategic objectives.
It should be recognised that such systemns
can only provide reasonable and not
absolute assurance against material
misstatement or loss; and

4. the establishment of a risk department,
managed by the Head of Business Assurance,
reporting tc the Audit, Risk and Security
Committee. The Head of Business Assurance
assists management to identify the risks
inherent in the Company's achievermnent
of its strategic abjectives. Each identified risk
is logged in a risk register and assessed for
financial impact and the estimated likelihood
of occurrence. The Audit, Risk & Security




Committee receives a full report from the
Head of Business Assurance at each of its
meetings and examines key risks, changes
1o the register since the last Committee
meeting, and risks removed since the
commencement of the Licence.

Security is ¢learly a key consideration for Camelot
and is demonstrated by the rigorous application

of security procedures throughout the organisation.
The Board is regularly apprised of security issues
within the Company through the relevant section
of the Audit, Risk & Security Committee.

The high fevel of risk awareness in Camelot,
together with risk reporting to the Board, allows
the Board to ensure that focused steps are taken
to address risk exposures.

Having reviewed its effectiveness, the directors
are not aware of any significant weakness or
deficiency in the Company’s system of internal
controls during the period covered! by this
report and accounts. There were no changes
in the Company’s internal control over financial
reporting that occurred during the year ended
31 March 2004 that have mateyially affected,
or are reasonably likely to materially affect, the
Company’s internal control over

financial reporting.

At the same tirme as formal compliance is
important, the Board is aware that its Board

of directors comprises, amongst others,

a representative of each of its five shareholders,
The Board (s accountable to its shareholders for
the running of the Company and aspires t¢ high
standards of Corporate Governance. In addition,
the Company operates under a highly requlated
regime administered by the National Lottery
Commission and it therefore must adhere to
high standards of Governance ¢ meet stringent
regulatory comnmitments. The Board recognises
that although Camelot is a non-listed Company
with private shareholders, it has a strong public
interest and as such, should report in line with
best practice, unless bast practice
recommendations are clearly inappropriate.

The Company has applied the grinciples set
out in Section 1 of the Code. The Company

is not required to comply with the New Code
until its financial year ending in March 2005,
but the Company has already taken steps
towards corpliance and, so far as is practicable,
will be moving towards full compliance over
the 2004/2005 financial year.

Camelot has complied with Section 1 of the
Code with the following exceptions:

« ot all the members of the Remuneration

Committee are considered 10 be independent,

although they are all non-executive directors;

« not all the members of the Audit, Risk
& Security Commitiee are considered
to be independent, although they are al)
non-executive directors;

Camelot’s executive directars are not subiect
10 re-election every three yaars and are
employed under employmant contracts with
a one year notice pericd. Its independent
non-executive directors are appointed

on three-year terms. The Company is
governed by the terms of a Shareholders'
Agreement which sets aut the procedure

for appeinting directors, including
shareholder nominated directers;

- In the year under review, the Board comprised
11 directors. Of these, three executive
directors and five non-executive directors
{nominated by the shareholders) were
not deemed independent. The Chairman
was non-executive, and there were two
independent non-executive directors.

The Company has since selected a further
independent non-executive director.

The exceptions are not viewed by the
Board to impact the quality of Corgorate
Governance, and arise from the unique
nature of the Company.

With regards to the provisions of the New
Cede, the Board will be considering the
identification of a senior independent director
and performance evaluation as part of a
further review of Corporate Governance.
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The Remuneration Committee

The Remuneration Committee consists exclusively
of non-executive directors and is currently chaired
by an independent ncn-executive director, Louise
Botting. The committee is guided by the views of
the Chief Executive, who is invited to attend
remuneration committee meetings, in determining
the remuneration for ather executive directors of
the Company. The Chief Executive does not attend
any meetings of the committee at which her own
remuneration is discussed. Further details of the
Remuneration Committee are set out in the
corporate governance statement on page 19.

Remuneration policy

The group’s remuneration policy is designed

to attract, retain and motivate key senior
executives with the relevant skills to achieve
the Company’s business ebjectives and to align
their interests with those of shareholders by
recognising and rewarding good performance.
Executive remuneration includes a perfarmance
refated annual bonus which is capped at 25%
of annuzl base salary. This is based on budgeted
returns to the National Lottery Qistribution
Fund, profit and personal objectives.

From 1 April 2004 the parameters of the bonus
scheme have been amended to focus on two key
company performance criteria; salas and
profitability. The committee aims 10 ensure that
the remuneration packages for executive
directors are competitive with other companies
of similar size, activities and complexity. It
reviews the total remuneration package and the
balance of its various elements regularly. The
Committee aiso reviews the total remuneration
package for the Chairman.

In determining the aperopriate levels of
remuneration for executive directors, the
cormmittee takes independent advice from
Watson Wyatt and Mercer Human Resource
Consulting. The use of external consultants and
the choice of consultant is a matter reserved
for the committes, Mercer Human Resource
Consulting provided pension administration
and company-wide remuneration advice to
Camelot throughout the financial year,

The remuneration package for executive
directors incorporates a competitive basic

salary, a performance related annual bonus,

a long-term incentive plan, pension and other
benefits. The Remuneration Committee
determines executive directors packages,

and that of the Chairman, for recommendation
10 the Board as a whole. The Committee also
maonitors the level and structure of remuneration
for senior management.

The shareholders determine the remuneration
for the independent non-executive directors.
The Board ratifies the packages. The Chairman of the
Company maintains reqular contact as necessary
with its shareholders on remuneration matters.

Shareholder neminated directors do not receive
any remuneration in respect of gualifying services
to the Company.

In assessing whether the executive directors
have met their performance conditions, in
relation to the annual bonus scheme and long-
term incentive plan, reports are made to the
remuneration committee in respect of directors’
achievements against their personal business
objectives. In respect of the achievement

of the Chief Executive, reports are prepared and
presented by the Chairman; in respect of the
other executive directers, reports are prepared
and presented by the Chief Executive. Personal
business objectives are set annually following
approval of the Company’s operating plan and
budget by the Board. The Chairman sets the
personal business objectives of the Chief
Executive; those of other executive diractors
are set by the Chief Executive, Going forward,
changes have been made to the annual bonus
scheme parameters and LTIF, The Remuneration
Committee has agreed, for the bonus scheme
commencing 1 April 2004, that the bonus
should be focused on two key company
performance criteria, sales and profitability.

Policy on external appointments

The Company recognises the benefits to the
individual and to the Company of involvernent
by executive directors of the Company, as non-
executive directors of other companies and
charitable and trade associations. The Board

is always notified of such appointments.



The targeted composition of each director’'s remuneration is as follows

Non-performance related

Performance related

Chairman
Michael Grade 100% -
Executive directers
Dianne Thompson B0% 20%
Tony Jones 80% 20%
Phil Smith 80% 20%
Non-executive directors
Gerry Acher 100% -
Louise Botting 100% -
Matthew Taylor {resigned 03.09.03) 100% -
Directors’ service contracts
The details of the service contracts of those who served as directors during the year are
Contract date Unexpired term Notice Contractual
termination
payments
Chairman
Michael Grade 31.01.02 10 months Reasonable notice -
Executive directors
Dianne Thompson 03.02.97 N/A 1 year N/A
Tony Jones 11.01.99 N/A 1 year N/A
Phil Smith 14.01.02 N/A 1 year N/A
Non-executive directors
Gerry Acher 11.09.02 1 year 5 months - -
Louise Botting 01.03.02 11 months - -
Matthew Taylor 11.09.02 N/A - -
{resigned 03.09.03}
No executive directors are employed ¢n service contracts with notice periods longer than 12 months. Contractually, none
of the executive directors is entitled to other termination benefits,
Currently, there is no policy in respect of notice periods and termination payments for non-executive directors who are engaged
under contracts of service,
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Directors’ detailed emoluments

Basic  Annual Benefits Pension 2004 2004 2004 2003
Salary bonuses inkind Supplement Total Pension  Grand Grand
Contributions’ Total® Total
£000 £'000 £'000 £'000 £000 £'000 £'000 £'000
Chairman
Michael Grade 100 - 75 - 175 - 175 169
Executive directors
Dianne Thompson 375 85 17 98 575 33 608 526
David Clark ~ ~ - - - - - 270
{resigned 03.02.03}
Tony Jones 223 51 19 48 341 14 355 296
Sue Slipman - -~ - - - - - 393
{resigned 18.10.02}
Phil Smith 235 52 15 53 355 1 366 313
Independent
Non-executive directors
Sir James Butler - - - ~ ~ - - 26
{resignied 30.11.02)
Louise Botting 35 - - - 35 - 35 35
Matthew Taylor 13 - - - 13 - 13 17
(resigned 03.09.03)
Gerry Acher 39 - - - 39 - 39 20
(appointed 11.09.02)
1,020 188 126 199 1,533 58 1,591 2,065

' Contributions to company Maney Purchase Schemes.
" Grand Total including Company contributions to Money Purchase Schemes.

The total emoluments of the directors including pension contributions were as follows

2004 2003
£000 £'000
Executive directors’ salaries and henefits 1,083 1,584
Executive directors’ performance related payments 188 102
Non-executive directors’ fees 87 98
Chairman’s salary and benefits 175 169
Pension contributions 58 112
1,591 2,065




Dianne Thompsan, Chief Executive, is currently
a non-executive director of RAC wlc for which
she receives, and retains, an annual fee of
£28500. (2003; £26,500)

The former Chairman, Sir George Russeli, may
receive an additional pension contribution for
the next three years at a rate to be determined
by the Board. The additional pension contribution
for 2004/05 will be £80,000 (2003/04: £80,000).

Directors’' remuneration
The emoluments of the executive directors
are determined by a Remuneration Committee

consisting exclusively of non-executive directors.

The five non-executive directors (and their
alternates) nominated by the sharehclder
companies did not receive any ermoluments
in respect of their services to Cametot.

The emoluments of the gther non-executive
directors are determined by the shareholder
companies. All emoluments are paid to the
directors out of the amount retained by Camelot
under the terms of the Section 5 Licence after
paying all prizes, duties and contributions to
the National Lottery Distribution Fund.

Annual bonus

The executive directors are eligible for annuai
boruses if budgeted returns to the National
Lottery Distribution Fund and grofits to Cameliot
are met as well as personai objectives.

These bonuses are capped at 25% of annual
base salary. From 1 Aprif 2004 the parameters
of the scheme have been amended 1o focus
on two key company performance criteria, sales
and profitability.

Benefits in Kind

Executive directors are entitied to car related
benefits which are included in the amounts
disclosed in the above table, Michael Grade
received £75,000 (2003: £68,750) included as

a benefit in the above table, as a payment to

3 funded unapproved retirement benefits scheme.

Pension supplements

Tony Jones’and Phil Smith's benefits inciude
supplements of £47,623 and £52.875
respectively, representing the differences

between 27.5% of their basic salary pension
entitlement and the contributions made by the
Company. Dianne Thompsen was also entitled
10 a supplement, amounting to the difference
between her pension entitlement of 35.0%

of basic salary and the fower contributions
made by the Company. This amount

of £98,625 is included in the table opposite.

All-employee long-term incentive plan
£ach executive director participates in the
Camelet all-employee long-term incentive plan
(LTIP}. The plan is a deferred cash scheme and
all Camelot employees, including directars, are
eligible to participate in the scheme on the
same basis and at the same level of reward.

The LTIP pays out 1o all employees based

on performance of the Company (achievement
of National Lottery Distribution Fund target
payments and Company profit targets)

as well as the performance cof the individual
(achievement of gersonal business objectives).

The LTIP was introduced in 2002 as a scheme

in which an individual accrues entitlement

0 @ bonus amount in scheme years one, two
and three (years ended 31 March 2003, 2004
and 2Q03). This was originally due to be paid out
the following September (i.e. 18 months after
the end of each scheme year) provided the
individual is still in employment three months
prior to the payment date. The LTIP was
originally conceived as a three-year scheme.
The Board has since decided that the scheme
should be terminated early. As a result the
scheme will not run for the final year Le. any
payment due in September 2006, based on
Company and individua! performance for the
year ending 31 March 2005, will not be made.
In recognition of this early termination, payments
for scheme years one and two will be brought
forward from September 2004 and September
2005 1o April 2004 and April 2005 respectively.

The payments awarded under the scheme
can be up to a maximum of 35% of base salary
at each payment date as shown page 26.
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Calculation
i) Annual Bonus element Up to 25% of basic salary
ii) Personal Objectives element Up to 10% of basic salary

Total Up to 35% of basic salary

Annual bonus element: Reflects the same level of annual bonus awarded in a scheme year, for example, if employees are awarded
a 15% annual bonus for a scheme year, there is a 15% corresponding award to the long-term incentive plan.

Personal objectives element; If employees have achieved their perscnal business objectives in a scheme year, they will be awarded
up to 10% of basic salary as part of the long-term incentive plan.

The annual bonus s tased on performance of the Company (achievernent of National Lottery Distribution Fund target payments
and Company profit targets) as wel! as the performance of the individual (achievement of persanal business objectives) which has
a maximum payout of 25% of basic salary.

Directors’ interests in the long-term incentive plan

The executive directors have qualified for the following LTIP amounts in the first and second scheme years
Interest in Amounts Amounts Interest in Entitlement
Scheme at Qualified Vested Scheme at falls due
1 April 2003 *(% of base salary) 31 March 2004
Executive Directors
Dianne Thompson
Scheme Year 1 19% - Nil 19% 16 April 2004
Scheme Year 2 Nil 31% Nil 31% 16 April 2005
Tony Jones
Scheme Year 1 20% - Nil 20% 16 April 2004
Scheme Year 2 Nil 31% Nil 31% 16 April 2005
Phil Smith
Scheme Year 1 19% - Nil 19% 16 April 2004
Scheme Year 2 il 31% Nil 31% 16 April 2005

* Being up to 21% for the annual bonus for scheme year two, and up to 10% for meeting personal business objectives,
The percentage is applied to base salary at the payment date, i.e. 21 Aprii 2005.




Chairman and highest-paid director
The emoluments of Michael Grade, the
Chairman for the year, comprise his salary

of £100,000 (2003: £100,000). Michael Grade's
accrued pension contributions within the year
amaunted to £75,000 (2003: £68,875).

The emoluments of the Chief Executive Dianne
Thompson, who was the highest-paid director,
comprise salary of £375,000 (2003: £350,000),
Company pension contributions of £32,625
(2003: £30,450), benefits of £16,739 {2003: £17,450),
pension supplemant of £98,625 (2003: £92,050)
and total bonuses of £85,050 {2003: £36,563).

Waiver of emoluments
No director waived any emgluments for
the year ended 31 March 2004.

Members of the Remuneration
Committee
For detalls, see page 19.

Shareholder return

Schedule 7A requires the disclosure of total
shareholder return over the last five years,
compared to similar groups or ingices, Camelot
is not a listed or quoted company and its shares
are not traded on any financial exchange and
accordingly this information is not presented.
The directors have no interest in the shares of
the Company.

: bt 3?
——
On behalf of the Board
Gill Marcus

Company Secretary
25 May 2004
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Independent
Auditors’ report
2004

We have audited the financial statements, which
comprise the profit and loss account, the balance
sheet, the cash flow statement and the related
notes, We have also audited the disclosures
required by Part 3 of Schedule 7A to the
Companies Act 1985 contained in the directors’
remuneration report (“the auditable part™.

Respective responsibilities

of directors and auditors

The directors’ responsibilities for preparing

the annual report and the financial staterments
in accordance with applicable United Kingdom
law and accounting standards are set out

in the staternent of directors’ responsibilities.
The directors are also responsible for preparing
the directors remuneration report.

Cur responsibitity is to audit the financial
statements in accordance with relevant legal
and requlatory requirgments and United Kingdom
Auditing Standards issued by the Auditing Practices
Board. This report, including the opinion, has been
prepared for and only for the companys members
as a bady in accordance with Section 235 of the
Companies Act 1985 and for no other purpose.
We do not, in giving this opinion, accept or assume
responsibility for any other purpose or to any other
person to whorm this report is shown or into whose
hands it may come save where expressly agreed by
OUr prior consent in wiiting.

We report 1o you our opinion as to whether the
financial statements give a true and fair view and
are properly prepared in accordance with the
Companies Act 1985. We alsc report to you if,

in aur apinion, the directors'report is nat consistent
with the financial statements, if the Company
has not kept proper accounting records, if we have
net received all the information and explanations
we require for our audit, or if information
specified by faw regarding directors remuneration
and transactions is not disclosed.

We read the otner informatian contained in the
annual report and consider the implications for
our report if we become aware of any aprarent
misstatements or material inconsistencies with
the financial statements. The other informaticn
comprises only the directors' report, the
unaudited part of the directors remuneration
report and the Corporate Governance statement.

We alsg, at the request of the directors
(because the company applies the Financial
Services Authority listing rules as if it were a
listed company), review whether the Corporate
Governance staterment reflects the Company's
compliance with the seven provisions of the
Combined Code specified by the Financial
Services Authority for review by auditors of
listed companies, and we report if it does not.
We are not required ta consider whether the
Roard's statements ¢n internal control cover
all risks and contrels, or to form an opinion

on the effectiveness of the Company's
Corporate Governance procedures or its risk
and control procedures.

Basis of audit opinion

We conducted our audit in accordance with
auditing standards issued by the Auditing
Practices Board. An audit includes examination,
on a test basis, of evidence relevant to the
amounts and disclosures in the financial
staternents. It also includes an assessment
of the significant estimates and judgements
made by the directors in the preparation

of the finandial statements, and of whether
the accounting policies are appropriate to
the company’s circumstances, consistently
applied and adequately disclosed.

We planned and performed our audit 50 as
to cbtain all the information and explanations
which we considered necessary in order to
provide us with sufficient evidence to give



reasonabile assurance that the financial statements
are free from material misstatement, whether
caused by fraud or other irregularity or error.

In forming cur opinion we also evaluated the
overall adequacy of the presentation of
information in the financial statements.

Opinion

n our opinion

- the financial statements give a true and fair
view of the state of the Company’s affairs
at 31 March 2004 and of its profit and cash
flows for the year then ended;

- the finandial statements have been properly
prepared in accordance with the Companies
ACt 1985; and
those parts of the directors remuneration
report required by Part 3 of Schedule 7A to
the Companies Act 1985 have been properly
prepared in accordance with the Companies

éct 1985. + ?
(Ve
Prlcev%%fércl"‘\ouseCOOpers Ltgul
Chartered Accountants

and Registered Auditors

London

25 May 2004
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Profit and loss account
for the year ended
31 March 2004

Notes 2004 2003
Total Total
£m £fm
Lotto 3,225.0 3,387.1
Other Draw-based Games 748.6 609.7
Scratchcards and Interactive Instant Win Games 641.0 577.7
Gross ticket sales 4,614.6 4,574.5
Lottery duty (553.8) (548.9)
Revenue 1c 4,060.8 4,025.6
Cost of sales
Prizes {2,293.7) {2,238.1}
National Lottery Distribution Fund {1,216.2) (1,257.7)
Retailers’ commission (242.0) (241.1)
Terminal and data communication costs (100.9) 1011
Gross profit 208.0 187.6
Administrative expenses (163.6) (148.0)
Other operating income 1.0 1.1
Operating profit 2 45.4 40.7
Net interest receivable 4 0.1 1.6
Profit on ordinary activities before taxation 45.5 423
Tax on profit on ordinary activities 5a (14.1} (13.1)
Profit on ordinary activities after taxation 314 29.2
Dividends 6 (31.4) {29.2)
Profit retained for the financial year 17 - -

The Company has no other recognised gains or losses.
All activities are derived from continuing operations.
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Balance sheet as at
31 March 2004

Notes 2004 2003
£m fm
Fixed assets
Investments 7 0.1 -
Tangible assets 8 117.0 119.6
1171 1196
Current assets
Stocks 9 2.7 29
Debtors: amounts falling due within one year 10 41.2 383
Debtors: amounts falling due after more than one year 10 23.3 17.7
Amounts held in trust accounts in respect of prizes 12a 103.0 934
Amounts held in trust in respect of future draws 12b 225 21.0
Amounts held in New Media Trust account 12c 1.6 -
Trust reserve accounts 12d 21.5 20.2
Cash at bank and in hand 12e 0.3 495
216.1 2430
Current liabilities
Creditors: amounts falling due within one year 14 (264.5) {(294.2)
Net current liabifities (48.4} (51.2)
Total assets less current liabilities 68.7 68.4
Creditors: amounts falling due after more than one year 14 {16.0) (14.3)
Provision for liabilities and charges 15 (2.7} 4.1
Net assets 50.0 50.0
Capital and reserves
Called up share capital 16 388 388
Capital redemption reserve 17 11.2 1.2
Profit and loss account 17 - -
Equity shareholders’ funds 18 50.0 500

The financial statements on pages 30 to 47 were approvad by the Board of directors on 25 May 2004 and were signed on its behalf by:

Dianne Thompson Tony Jones &’_\

Chief Executive Operations Direcror

25 May 2004 25 May 2004
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Cash flow statement
for the year ended
31 March 2004

Notes 2004 2003
£fm fm
Net cash inflow from operating activities 13a 32.8 733
Returns on investments and servicing of finance
Interest received 1.5 35
Interest paid (1.1 (0.2)
Interest element of finance lease payments (0.3) (0.3)
0.1 3.0
Taxation
Taxation (paid)/received (4.5) 120
Consortium relief payments 24 (12.6) (10.5)
{17.1) 1.5
Capital expenditure
Purchase of tangible fixed assets (23.6) 41.n
Acquisitions and Disposals
Payments to acquire investment in Joint Venture 0.1) ~
Equity dividends paid {35.6) (37.8)
Management of liquid resources
Decrease in term deposits 13b 10.0 368
Financing
Increase in loans 4.4 -
Capital element of finance ease payments {0.6) (0.7)
3.8 {0.7)
{Decreasejfincrease in cash i3¢d (29.7) 35.0
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Notes to the
Financial Statements

for the year ended
31 March 2004

1. Accounting policies

a) Basis of accounting

The financial statements have been prepared
under the historical cost convention, in accordance
with applicable accounting standards.

A summary of the more important accounting
policies is set out below together with an
explanation of where changes have been
made to previous policies on the adoption

of new accounting standards in the year.

The directors have reviewed the accounting
policies set out in these financial statements
and have canfirmed that they are the most
appropriate to the company's circumstances
as required by FRS18 - Accounting Policies.

b) Group financial statements

The financial statements presented aré for
Camelot Group plc only. Cameiot Group plc

has three 100% equity owned subsidiaries and

a 33.3% stake in a Joint Venture. The subsidiaries
have not been consolidated as they are dormant
and are not material for the purposes of giving

a true and fair view, The investment in the joint
venture has not been eguity accounted as it is not
material and has been recorded at historic cost.

¢) Revenue

Draw-based games comprises Lotto and

a portfolio of other draw-based games where
revenue is recognised on a draw-by-draw
basis. Where a financial year end does not fall
on a draw date, the sales for the next draw

are recognised up te the financial year end date.
Sales for each draw include muftidraw and
subscription sales that are relevant for that
specific draw as well as sales earned via interactive
channels, The following games are included
within other draw-based games revenue:

Lotto Extra

Lotto HotPicks

Thunderball

Christmas Millionaire Maker
Daily Play

EuroMillions

Scratchcards ticket revenue is recognised

by pack settlement. A pack of scratchcard tickets
becomes settied on the earlier of 30 days after
the pack is activated by the retailer or when
60% of the low-tier prizes are validated.

interactive Instant Win Games revenue is
derived from wagers placed on the Camelot
website launched on 25 February 2003

and is recognised at the date of purchase.

All revenue is derived from and criginates
in the United Kingdom.

As a result of Application Note G to FRS 5, which
became effective for all accounting periods
ending on or after 23 December 2003, revenue
is now disclosed net of Lottery Duty.

d) Taxation

The charge for taxation is based on the profit
for the year. Deferred taxation is recognised

as a liability or asset if transacticns have occurred
at the balance sheet date that give rise to an
obligation to pay more taxation in the future,
or a right to pay less taxation in the future.

Ar asset is not recognised to the extent that
the transfer of economic benefits in the future
is uncertain. Deferred tax assets and liabilities
recegnised have not been discounted.

e) Value added tax
All costs include the attributable value added
tax to the extent that it is not recoverable.
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for the year ended
31 March 2004

f) Fixed assets and depreciation

Fixed assets are stated at cost less depreciation,

Depreciation is provided on all 1angible fixed
assets, at such rates as to write off the cost

of these assets in equal instalments either over
their expected useful lives or the remaining
Section 5 Licence period ending 31 January
2009 whichever period being the shorter.
Exceptions to this policy are noted alongside
the principal asset cateqories below,

The depreciation basis for the principal asset
categories are as follows:

Short leasehold improvements
The shorter of the lease pericd and the
remaining Section 5 Licence pericd.

Computer hardware {excluding central
gaming systems and interactive hardware)
The shorter of four years and the remaining
Section 5 Licence periad.

Central gaming systems
To the end of the second Section
5 Licence period.

Fixtures and fittings
The shorter of five years and the remaining
Section 5 Licence period.

Lottery terminals
To the end of the second Section
5 Licence period.

Permanent point-of-sale equipment
The shorter of three years and the remaining
Section 5 Licence period.

Other plant and equipment
The shorter of two to five years and the
remaining Section 5 Licence period.

Motor vehicles
The sharter of the lease period and the
remaining Section 5 Licence pericd.

Interactive hardware and software
To the end of the second Section
5 Licence period.

Interactive development costs

The company has adopted UITF abstract 29
‘Website development costs’ Accordingly,

costs relating to the development of The
National Lottery website, including design and
content develcpment, have been capitalised
and transferred from ‘Assets under construction’
10 Plant and Machinery, within tangible assets.
These costs will be amortised over the period
gaining economic beneiit from the expenditure.
Planning cests are charged to the profit and loss
account as incurred. Interactive development
costs that relate to channefs other than the
website are also capitalised on the same basis.

g} Leasing

Operating lease rentals are charged to the
profit and loss account as incurred. Tangible
fixed assets acquired under finance leases are
included in the balance sheet at their equivalent
capital value and are depraciated over the
shorter of the lease term and thelr useful life,
The corresponding liabilities are recorded as
a creditor and the interest element of the
finance lease rentals is charged to the profit
and loss account.




h) Stocks

Stocks consist of scratchcards, consumables

(i.e. terminal rolls, play slips and ribbons} and
various point of sale equipment. Scratchcards
are carried on a unit cost basis and are despatched
to retailers based on marketing strategy.

Consumables and point-of-sale equipment are

valued at cost using the first-in first-out method,

or af net realisable value, whichever is Jower.

i) Pensions

The Company operztes a defined contribution
scheme. The cost of contributions is charged
to the profit and loss account in the year

to which it relates.

j) Cash and liquid resources

In the cash flow statement, cash comprises
cash at bank and in hand, overdrafts and
overnight term deposits. Liquid resources
comprise term deposits maturing within
12 months from inception, other than
overnight term deposits.

Camelot interest earning cash for the first
Section 5 Licence consisted of the Trust
Reserve account, other trust accounts {including
the Subscription Trust account), Camelot bank
accounts and short-term deposits. From the
commencement of the second Section 5
Licence, the Subscription Trust account is

no longer classified as Camelot cash.

Interest earned on the Subscription Trust
Account is split 5% to Camelot and the
remaining 95% for the benefit of the National
Lottery Distrioution Fund.

Interest received on the Operaticnal Trust,
Equalisation Trust, EuroMillions Trust and
New Media Trust accounts are for the benefit
of the National Lottery Distribution Fund.

k) Advertising and marketing costs
Advertising and marketing costs are charged
to the profit and loss account when they are
incurred and in accordance with the

Section 5 Licence requirements.

I) Provisions

The dilapidation provision is the current
best estimate of the cost of bringing certain
premises, held under operating iease, back
to their original state.

The vacant property provision is in respect
of future rental and service charges of certain
premises, held under operating leases, which
were vacated during the year ended

31 March 2003,

The decommissioning provision is the current
pest estimate of the cost of making good
certain retailer sites following the removal

of network equipment {e.g. satellites and
nodes) located on their premises.

The terminal provision comprises amounts
in respect of lost or destroyed terminals and
associated contractual costs.
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31 March 2004

2.Operating profit 2004 2003
£m fm
Operating profit is stated after charging/{crediting):
Depreciation on owned assets 25.2 13.8
Depreciation on assets held under finance leases 0.6 0.7
Net movement in provisions (1.4 2.7
Employee costs (note 3) 49.2 41.8
Operating lease rentals — land and buildings 2.6 2.7
- plant and equipment 17.2 0.8
Auditors’ remuneration - audit 0.1 0.1
- prize draw attendance 0.5 0.4
- other services 0.5 03
3. Employee numbers ang costs
2004 2003
£m £m
Employee costs (including directors’emoluments):
Wages and salaries 42,2 367
Social security costs 5.1 34
Pension costs 1.9 1.7
49.2 418
2004 2003
Number Number
The average monthly number of employees (including executive directors}
employed by Camelot Group plc was as follows:
Retailer services 257 326
Sales and marketing 226 219
Information technclogy 199 169
Finance, administration and other 220 220
Total average number of employees 202 934
4, Net interest receivable 2004 2003
£m £m
interest receivable from bank deposits 1.1 1.9
Other interest receivable 0.4 04
Interest receivable and similar income 1.5 2.3
interest payable on finance leases {0.3) (0.3
Other interest payable (1.1) {0.4)
Interest payable and similar charges (1.4} (0.7)
Net interest receivable 0.1 1.6




5.Tax on profit on erdinary activities 2004 2003
£m Em
a) UK Corporation Tax:
Current tax on income for the period 14.8 9.9
Prior period adiustments (0.4) (0.4)
14.4 95
Deferred tax {credit}/charge for the period {0.5) 33
Prior period adjustments 0.2 0.3
(0.3} 3.6
Tax on profit on ordinary activities 14.1 13.1
The tax charge s based on a corporation tax rate of 30% for the year ended 31 March 2004 (2003 30%).
All timing differences have been recognised and are reflected in the deferred tax balance.
b} Deferred taxation - profit and foss (credit)/charge 2004 2003
£m £m
Timing differences between capital allowances and depreciation 2.2 55
Other timing differences (2.5) (1.9
Deferred taxation (credit)/charge {0.3) 3.6
There was no deferred tax unprovided.
¢} Reconciliation of current tax charge 2004 2003
£m fm
Profit on ordinary activities before taxation 455 423
Tax on profit on ordinary activities at the standard rate (30%) 13.6 127
Factors affecting charge:
Depreciation on assets not qualifying for capital allowances and other non-allowable items 0.7 0.5
Excess of capital allowances claimed over depreciation (2.0) (5.1)
Provisions and other short-term timing differences 25 1.8
Prior year adjustments {0.4) 0.4)
Current tax charge 14.4 9.5
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31 March 2004

6. Dividends 2004 2003
£m £m

First interim dividend paid for aggregate ordinary class ‘A"and ‘B’ shares 18.6 122
Proposed final dividend for aggregate ordinary class ‘A’ and ‘B"shares 12,8 17.0
314 292

Under a deed of dividend waiver Royal Mail Enterprises Limited irrevocably waived their entitlernent to receive the sum of £0.3m from
the proposed final dividend for the financial year ended 31 March 2004, Fujitsu Services Limited waived their entitfernent to receive their
share of this amount and as a result De La Rue Holdings plc, Thales Electronics plc and Cadbury Schweppes plc will each receive an
additional £0.1m.

Furthermore Royal Mail Enterprises Limited entered inte a deed of dividend waiver which irrevocably waived thelr entitlement to receive
the sum of £28,800 from the proposed final dividend for the financial year ended 31 March 2004. As a result De La Rue Holdings plc,
Thales Flectrenics ple, Cadbury Schweppes plc and Fujitsu Services Limited will each receive an additicnal £7,200 each.

7.\nvestments 2004 2003
£m £m
Investments in Joint Ventures 0.1 -
0.1 -
Camelot acquired 33.3% of Services aux Loterles en Europe SCRL (‘'SLEY), a company incorporated in Belgium on 2 June 2003.
The main purpose of SLE is to provide services to lotteries in Europe who participate in the EuroMillions game,
8.Tangible assets
Assets under Short teasehold Plant and
construction improvements equipment Tota!
im im £m £m
Cost
At 1 Aprii 2003 4.4 8.0 162.4 174.8
Additions 1.7 - 11.6 233
Transfer to plant and equipment {10.9) - 108 -
Disposals - - (0.2) 0.2)
At 31 March 2004 52 8.0 1847 197.9
Accumulated depreciation
At 1 April 2003 - 8.0 472 55.2
Charge for the period - - 25.8 258
Disposals - - {0.1) 0.1
At 31 March 2004 - 8.0 729 80.9
Net book value
At 31 March 2004 5.2 - 111.8 117.0
At 31 March 2003 4.4 - 115.2 1196

The net book value of plant and equipment held under finance feases is £2.2m (2003: £2.8m). Depreciaticn charged in the pericd
in respect of these assets was £0.6rm (2003: £0.7m}). The net movement of £0.1m in disposals relates to the expiry of certain finance
leases (note 13d).

Additions of £23.3m in the period relate primarily to new centrai IT systems and assets under construction; website development
and other interactive channel develocpment (see accounting policies note 1f).
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9. 5tocks 2004 2003

£m fm
Scratchcard tickets 1.6 1.4
Playslips, terminal rolls and other consumables 1.1 1.5
2.7 2.9
10, Debtors: amounts falling due within one year 2004 2003
£m fm
Trade debtors 19.8 214
Deferred tax (note 11} 1.2 -
Pre-payments and accrued income 20,2 16.9
41.2 383

Trade debtors primarily represent amaounts due from retailers.
Debtors: amounts falling due after more than one year 2004 2003
£m £fm
Other debtors and prepayments 219 15.4
Deferred tax (note 11) 1.4 23
233 17.7

Other debtors and prepayments predominantly relate to amounts paid in advance with respect to operating leases for plant and
machinery.

11. Deferred taxation asset Capital allowances Other Total

£m £m £fm
At 1 April 2003 (0.2) 2.5 23
{Charge)/credit to the profit & loss account {note 5b} (2.2) 25 03
At 31 March 2004 (2.4) 5.0 2.6

12.Trust accounts and cash at bank and in hand

In order to protect the interests of prizewinners and players, Camelot has established trust accounts operated by an independent
trustee, The Law Debenture Trust Corporation plc. There are a number of trust accounts operated In order to separate funds to be paid
for prizes, amounts received from players in respect of future draws and amounts held in players'interactive accounts from Camelot’s
own funds.

a. Amounts held in trust in respect of prizes

Operational Trust

Prizes payable in respect of sales made are placed into the Operational Trust account and Camelot is reimbursed retrospectively from
this account as prizes are paid. The balance of any interest arising on this account (after expenses of the trust) is for the benefit of The
National Lottery Distribution Fund. The amount recoverable from the Operational Trust account of £93,6m (2003; £85.0m) is shown
as a current asset,

39



Notes to the
Financial Statements
for the year ended
31 March 2004

Equalisation Trust

Following the launch of Lotto HotPicks the Equalisation Trust account was established. The purpose of this account is to ensure that
sufficient monies are available to pay players in the event prizes exceed the theoretical prize amount up to the maximum payout,

as stipulated within the Games Rules, for any individual draw. All interest income arising on this acceunt is for the benefit of the National
Lottery Distribution Fund and any monies remaining in this account will pass over to the National Lottery Distribution Fund at the end
of the current Section 5 Licence, The balance on this account is also shown as a current asset,

EuroMillions Trust

Camelot and the other participating lotteries have established a EuroMillions Trust. This is used for the settlement of all amaounts due
and for holding amounts In respect of future prizes. The interest on the EuroMillions Trust is for the benefit of the National Lottery
Distribution Fund. At the end of the current Section 5 Licence if Camelot is not the new licence-holder, any monies remaining in this
account will pass over to a successor or, in the event that no successor is appointed, to the National Lottery Distribution Fund.

Amounts held in trust accounts in respect of prizes 2004 2003
£m fm

Operational Trust 93.6 85.0
Equalisation Trust 5.4 84
EuroMillions Trust 4.0 -
103.0 934

b. Amounts held in trust in respect of future draws

The Subscription Trust account is maintained to safeguard monies received from players in respect of future draws, whether by
subscription or by using the multidraw facility. Interest earned from the Subscription Trust account after in the current licence period
is split 5% to Cametot and the remaining $5% for the benefit of the National Lottery Distribution Fund.

2004 2003
£m fm
Subscription Trust 22,5 21.0

¢. New Media Trust account

The New Media Trust account balance at 31 March 2004 is £1.6m (2003: £nil}. Players who register for Camelot’s interactive service have
an online wallet into which they deposit funds which they may then utilise to place wagers. All low-tier prizes are paid directly into the
player’s wallet. Players may withdraw funds from their wallet, The New Media Trust account represents the aggregate of all players wallet
balances at the balance sheet date.

d.Trust Reserve accounts

The purpose of the Trust Reserve is to previde additional security for prizes during and at the end of the Section 5 Licence period, this
amount {or the relevant part) will be repayable to Camelot in accordance with the Trust Deed. The amount is entirely recoverable after
one year.

Also, during the year, Camelot set up the EuroMillions Deposit of £6.3m, and as a result has decreased the Trust Reserve by £5.0m.
The EuroMillions Deposit provideas security to other EuraMillions participants for Camelot’s EuroMillions prize payment obligaticns.

Trust Reserve accounts 2004 2003
£fm £m

Trust Reserve 15,2 20.2
EuroMillions Deposit 6.3 -
21.5 20.2
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e, Cash at bank and in hand

Cash at bank and in hand comprise Camelot bank accounts and short-term deposits and certain other trust accounts,
From time to time, guaranteed jackpot prizes (e.g. Superdraws) are also held in trust until the relevant draw is held and
the actual prize liability established.

In the case of subscription and multidraw sales, Camelot is reimbursed after the draw to which the funds relate has taken place.
The trust accounts and interest received thereon are subject to first fixed and floating charges in favour of the trustee.

Fixed and floating charges have been given in respect of certain Camelot assets to the trustee and to Camelot’s bankers,
The Roval Bank of Scotland plc.

Camelot’s cash balances can be analysed as follows:

Cash at bank and in hand 2004 2003

£m fm
Camelot bank accounts 0.3 395
Short-term deposits - 10.0

0.3 495
13. Notes to the cash flow statement
a. Reconciliation of operating profit to net cash inflow from Operating activities 2004 2003

£m £m
Operating profit 45.4 40.7
Depreciation 25.8 14.5
Movement in working capital
Decrease/(increase) in stocks : 0.2 (0.1
(Increase)/decrease in debtors (8.2) 17.6
(Increase)/decrease in amount held in trusts in respect of prizes (9.6} 288
{Increase) in New Media Trust accounts (1.6} -
{Increase) in amount held in Trust Reserve accounts {1.3) -
{Increase)/decrease in amounts held in Subscription Trust in respect of future sales (1.5) 08
(Decrease) in creditors (16.4) (29.0)
Net cash inflow from operating activities 32.8 733
b. Analysis of changes in cash and liquid resources during the year

2004 2003

Cash £m £m
At 1 April 39.5 (2.0)
{Decrease)/increase in year (39.2) 45
At 31 March 0.3 395
Liquid resources
At 1 April 10.0 46.8
Decrease in year (10.0) (36.8)
At 31 March - 10,0
Total cash at bank and in hand 0.3 49,5
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c. Analysis of net funds At T April At 31 March
2003 Cash flow 2004
£fm fm £m
Cash at bank and in hand 395 (39.2) 0.3
Overdrafts (10.2) 9.5 (0.7)
{29.7)
Finance leases 28 | 06 | (2.2)
Loans - L @.4)] (4.4)
Liquid resources 100 | {10.0)] -
Net Funds 36.5 {43.5) (7.0}
d. Reconciliation of net cash flow to movement in net funds 2004 2003
£m im
{Decrease)/increase in cash in the year (29.7) 35.0
Cash outflow from decrease in debt and lease financing 0.6 0.7
Cash inflow from decrease in liquid resources (10.0) (36.8)
Change in net funds resulting from cash flows (39.1) (1.1
Expiry of existing finance leases 0.1 0.5
New finance leases (0.1) (1.4)
New loans (4.4) -
Movement in net funds in the year {43.5) (2.0
Net funds at 1 April 36.5 385
Net (debt)/funds at 31 March (7.0) 365
14. Creditors: amounts falling due within one year 2004 2003
£m fm
Bank loans and overdrafts 5.1 10.2
Trade creditors 24,2 209
Obligations under finance leases 0.7 0.6
Fixed asset creditors 1.2 1.2
Corporation Tax 7.4 10.2
Lottery duty ‘ 47.2 51.9
Amounts payable to The National Lottery Distribution Fund 9.7 293
Prize liability 97.1 89.8
Equalisation liability 4.3 9.0
Accruals and deferred income 30.0 30.5
Advance receipts for future draws 248 236
Proposed dividends 12.8 17.0
264.5 294.2
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Advance receipts for future draws represent the multidraw and subscription payments relating to future draws. The prize liability
represents unclaimed prizes and at 31 March 2004, Camelot had transferred intc the Operaticnal Trust £93.6m to meet these liabilities
(2003: £85.0m).

Creditors: amounts falling due after more than one year 2004 2003
£m fm

Obligations under finance leases payable within one to two years 0.6 0.7
Obligations under finance leases payable within two to five years 0.9 1.5
Accruals and deferred income due within one to two years 10.4 6.5
Accruals and deferred income due within two to five years 4.1 56
16.0 143

At 31 March 2004 the company had bank facilities totaling £50.0m (2003: £90.0m). The Company had two undrawn revolving credit
facilities 1otalling £60.0m (2003: £50.0m) both secured by a floating charge. The first £30.0m revolving credit facility commenced on

6 March 2001 and expires on 31 January 2005. The second £30.0m revalving credit facility commenced ¢n 22 January 2004 and expires
on 22 January 2007. There is an additional undrawn overdraft facility of £29.3m {2003: £19.8m) available to the Company. The overdraft
facility is subject to annual renewal.

15. Provisions for liabilities and charges

Dilapidations Vacant Property  Decommissioning Terminal Other Total

fm £m fm fm £fm £m

At 1 April 2003 1.5 1.4 0.6 0.5 01 41
Profit and loss charge 0.2 - - 0.2 - 04
Provision utilised - {0.5) (0.2} {0.1) o.n (0.9}
Release of provision (0.4) (0.2) (0.1 {0.2) - (0.9}
At 31 March 2004 1.3 0.7 0.3 0.4 - 2,7

There were no potential deferred tax liabilities that had not been provided for at 31 March 2004 (2003 nil).

The dilapidation provision is the current best estimate of the cost of bringing certain premises, held under operating leases,
back to their original state.

The vacant property provision is in respect of future rental and service charges of certain premises, held under cperating leases,
which were vacated during the year ended 31 March 2003.

The decommissioning provision is the current best estimate of the cost of making good certain retailer sites following the removal
of network equipment (e.g. satellites and nodes) located on their premises.

The terminal provision comprises amounts in respect of lost or destroyed terminals and associated contractuat costs.
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16. Share capital

Authorised £m
At 1 April 2003
100,000,000 ordinary shares of £1 each, divided into
‘A’ shares 29,062,500 29.1
‘B'shares 70,937,500 709
At 31 March 2004 100.0
Allotted, called up and fully paid £m
At 1 April 2003
38,750,000 ordinary shares in issue of £1 each, divided into
‘A shares 29,062,500 29.1
‘B’ shares 9,687,500 9.7
At 31 March 2004 388
Analysis of shareholding at 31 March 2004 Number of ‘A’ Number of 'B‘ Percentage
shares shares Holding
Cadbury Schweppes plc 7,750,000 - 20
De La Rue Holdings plc 7,750,000 - 20
Fujitsu Services Limited 5,812,500 1,937,500 20
Royal Mail Enterprises Ltd - 7,750,000 20
Thales Electronics plc 7,750,000 - 20
29,062,500 9,687,500 100

Rights and Obligations
With regards to income:

{a} The hoiders of the ‘A'shares shall be entitled as a class to the Relevant Profit for the First Licence Period and the period of the interim

licence, defined as:

(i) the Company’s profits available for distribution calculated in respect of all periods ending on or before the last day of the interim
licence and determined by reference to interim accounts for the period ending on that day; and

(i) any further amount referable to the period of the First Section 5 Licence and the period of the interim licence,

{b) and, subject to the above, income shall betong to and be distributed amongst the holders of all the ‘A’ ana 'B' Ordinary Shares

{pari passu as if the same constituted one ¢lass of share).
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With regards to capital:
On a return of assets ¢n liguidation, reduction of capital or otherwise, the surplus assets of the Company remaining after payment of
its liabilities shail be appfied:

{a) firstin paying to the holders of A'shares pro rata between them a sum equal to any arrears of dividend calculated by reference to
the Relevant Profit for the First Licence Period and the period of the interim licence {as defined above);

(b} second, in paying tc the hoiders of ‘A’ shares pro rata between them a sum egual to that amount of the Relevant Profit for the First
Licence Period and the interim licence (as defined abiove) which has ot already been distributed to them since the date of
adoption of the articles of association of the Company;

{c) and, subject therete, any arrears of dividend and the balance of such assets shall belong to and be distributed amongst the holders
of all the ‘A’ and '8’ ordinary shares (pari passu as if the same constituted one class of share),

With regards to class consents:
Except with the pricr consent or approval in wiiting of the holders of all of the relevant class of shares, the Company shall not medify
or vary the rights attaching to any class of its shares (unless the modification or variation affects all classes of shares similarly).

With regards to voting and other rights:

In respect of voting and all other rights (other than as provided for in article 5A of the Company’s articles of association) the respective
classes of all the 'A’and ‘B’ ordinary shares shall be pari passu as if the holders of all the 'A’and ‘B’ ordinary shares constituted one class of
share,

17.Reserves Capital redemption reserve Profit and loss account Total
fm £m £m

At 1 April 2003 11.2 - 11.2
Retained profit for the year - - -~
At 31 March 2004 11.2 - 11.2
18. Reconciliation of movements in equity shareholders’ funds 2004 2003
£m £m

Profit for the year 314 29.2
Dividends (31.4) (29.2)
Movement in equity shareholders’ funds - -
Balance at T Aprif 50.0 50.0
Balance at 31 March 50.0 50.0
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19. Financial commitmenis
Capital expenditure contracted for in the year but not yet incurred amounts to £1.5m (2003; £6.0m) and is all expected to be incurred
within cne year.

20. Contingent liabilities
Fixed and floating charges have been given on certain assets to the trustee and to The Royal Bank of Scotland plc. See note 14 for detals.

21.Operating leases 2004 2004 2003 2003
Land and Plant and Land and Plant and

Buildings Machinery Buildings Machinery

£m £m £m fm

Payments to be made in the following year relating t¢ annual
operating lease commitments expiring:

Within one year - - 0.2 -
Between two and five years 1.0 21.9 0.2 -
Greater than five years 1.9 - 2.5 19.3

22. Pension arrangements

The Company operates a defined contribution scheme, Employees who transferred from shareholder companies have continued
to participate in their respective shareholder pension plans via an agreed deed of participation. All amounts payable under these
schemes are charged to the profit and loss account as they fall due, The fotal amount charged in respect of pensions to the profit
and loss account in 2004 was £1.9m (2003: £1.7m).

23.Contingent loan notes

Camelot entered into a contingent lcan note arrangement during the course of 2001 with its sharehelders. Camelot will issue loan notes
o the shareholders in the event that equity shareholder funds fali below £50m and certain cash accounts fall below £25m. Camelot
shareholders will subscribe in proportion to their aggregate of class 'A’and 'B' shares, an amount to bring either equity shareholders’
funds back to £50m or cash accounts back to £25m.

24.Related party transactions
Camelot has a number of contracts with its shareholders, their parent and/or their subsidiary companies. The main services provided
during the year were:

Fujitsu Services Limited
Terminal maintenance
Installation of terminals

Royal Mail Enterprises Limited
National Lottery retailer
Districution of advertising materials




The amounts included in the financial statements for the financial year ended 31 March 2004 (and 31 March 2003)
excluding VAT are given below:

Year ended As at 31 Year ended As at

31 March 2004 March 2004 31 March 2003 31 March 2003

Purchases of Amount due Purchases of Amount due

revenue items to related revenue items to related

and stock party and stock party

£m £m £m £m

Fujitsu Services Limited 4.9 -~ 5.9 0.1
Royal Mail Enterprises Limited 9.0 - 12.9 -

Royal Mail Enterprises Limited in its capacity as the largest National Lottery retailer also earned sales and prize commissions

of £39.2m (2003: £46.4m).

In addition, the following cash payments were made in respect of consortium taxation relief during the year:

2004 2003

fm fm
Cadbury Schweppes plc 2.7 23
De La Rue Holdings plc 4,2 2.
Fujitsu Services Limited 1.1 1.8
Thales Electronics plc 2.1 kR
Royal Mail Enterprises Limited 25 1.2
12.6 10.5

Also, during the course of the year, Camelot entered into the following transactions with ‘Services aux Loteries en turope SCRL(SLE],
a company incorporated in Belgium in which Camelot has a 33.3% stake. The purpose of SLE is to provide services to lotteries in Europe

who participate in the EuroMillions game,

2004 2003

£fm im

Purchases 0.2 -
Amounts owed to SLE - -
Sales 0.1 -
Amounts owed by SLE 0.1 ~

25. Subsidiary undertakings

Camelot Group plc owns the entire equity share capital of the following dormant companies:

Camelot Lotteries Limited
National Lottery Enterprises Limited
CISL Ltd

These subsidiaries have share capital of £5 in total This amount reprasents Camelot’s cost of investment in these subsidiaries.
They are not material for the purpose of giving a true and fair view for these financial statements and have not been consolidated.
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Performance
Standards
2004

Description of Standard Target Year End Actual
Generai matters Payments to Secretary of State 100.00% 99.40%
Computer systems Terminal sales availability 99.50% 99.87%
Terminal validation availability 99.00% 99.94%
Retailer matters Response to retailer selection request 95.00% 100.00%
Response to retailer correspondence 95.00% 100.00%
Player service Response to correspondence by National Lottery Line 95.00% 97.64%
General complaints by Players 95.00% 95.39%
Access to National Lottery Line Voice Response System
Wed (20.00 - 23.00) 90.00% 99.99%
Sat (20.00 - 23.00) 85.00% 100.00%
All other times 97.00% 100.00%
Access to National Lottery Line Representative
Saturday (20.00 - 23.00) 80.00% 86.39%
All other times 90.00% 89.43%
Failure to Opt {FTO%) <8% 4.13%
Prize payment Prize claims made in person 92.50% 98.98%
Normal claims Prize claims made by post 95.00% 99.32%
Claims requiring investigation Draw based
Resolution of lost, stolen or destroyed tickets 75.00% 91.02%
Missing Exchange 90.00% 97.61%
Damaged Tickets 95.00% 199.27%
Praviously validated 90.00% 96.02%
Scratchcards
Damaged tickets 95.00% 99.20%
Stolen tickets/packs 92.50% 99.21%
Previously validated tickets 95.00% 99.12%
Any other claims investigations 75.00% 98.99%
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Performance
Standards — Interactive
2004

Description of Standard Target Year End Actual
System Availability Availability to play games 99.00% 99.05%
Customer Contact Voice contact with customer call centre 80.00% 82.95%
Abandoned call to customer call centre <5% 5.15%
Customer contact via e-mail 80.00% 89.73%
Mail server performance <1% 0.00%
Response to letters 95.00% 100.00%
Contact resolution (enquiries) 80.00% 99.76%
Acknowledgement of compiaints received in writing 95.00% 100.00%
Effectiveness of complaint resolution 75.00% 97.81%
Complaint resolution 90.00% 97.98%
Prize Payout Prizes paid to wallets 100.00% 100.00%
Prizes paid to bank accounts 99.00% 100.00%
Prizes payable by cheque 95.00% 100.00%
Resolution of Financial Resclution of disputed prize claims 95.00% 100.00%
Disputes Resolution of financial disputes 75.00% 100.00%
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Distributors

of National
Lottery funding
2004

Good Causes
Good Causes Information Line
0845 275 0000

Good Causes Website
wwwilotterygoodcauses.org.uk

National Lottery Promotions Unit
1 Plough Place

London

EC4A 1DE

0267211 3691

Charities, Health,
Education and
Environment

Big Lottery Fund

1 Plough Place
London

EC4A 1DE
02072111800

Sports

UK Sport

40 Bernard Straet
London

WCIN ST
02072115100

Sport England

3rd Floor

Victoria House
Bloomsbury Square
London

WCIB 45E

08458 508508

sportscotland
Caledonia House

No 1 Redheughs Rigg
tdinburgh

EH129DQ

0131317 7200

Sports Council for
Northern Ireland
Hecuse of Sport

2a Upper Malone Road
Belfast

BT9 5LA

0289038 1222

Sports Council for Wales

Sophia Gardens
Cardiff

CF11 95W

029 2030 0500

Arts

Arts Council England
14 Great Peter Street
London

SWIP 3NQ
02073330100

Scottish Arts Council
12 Manor Place
Edinburgh

EH3 700

0131 226 6051

Arts Council of
Northern Ireland
MacNeice House
77 Malone Road
Belfast BT9 6AQ
028 9038 5200

Arts Council of Wales
S Museum Place
Cardiff

CF190 3NX

029 2037 6500

UK Film Council

0 Little Portland Street
London

WIW 7JG

020 7861 7861

Scottish Screen

249 West George Street
Glasgow

G2 4QF

0141 302 1700

Heritage

Heritage Lottery Fund
7 Holbein Place
London

SWIW 8NR

020 7561 6000

Millennium
Millennium Commission
Portland House

Stag Place

London

SWIE 5EZ

020 7880 2001

Other organisations
distributing lottery
funding

Awards for All

Ground Floor

St Nicholas Court
25-27 Castle Gate
Nottingham

NG1 7AR

0115934 9350

The National Endowment
for Science, Technology
and the Arts (NESTA)
Fishmongers Chambers
110 Upper Thames Street
London

ECAR 3TW

020 7645 9500

National Foundation
for Youth Music

1 America Street
London

SE1 ONE

0207902 1060
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Company
Addresses
2004

Cameilot Group plc
Head Office

Camelot Group plc
Magdalen House

Tolpits Lane

Watford

W18 9RN

01923 425 000
www.naticnal-lottery.co.uk
www.camelotgroup.co.uk

National Lottery Line
Avalon House

Tolpits Lane

Watford

WD18 9RN

0845 9100 Q00

Aintree Sales
Contact Centre
Units 2A & 2B
Clympic Way

Sefton Business Park
Aintree

Liverpool

L301RD

0845 9666 768
(Telesales)
08459125 000
(Subscription telephone sales)

Press Office &
Government Relations
Burleigh House

357 The Strand

Londen

WC2R OHS

020 7632 5711

Retailer encuiries
Retailer Hotline
0800 064 9649

Player enguiries
National Lottery Line
08453100 000

(0845 9100045
Minicorn facility

National Lottery Subscriptions
0845 9125000

Under—16s sales prevention
Hotline 0870 1600016

Social Report feedback

Clare Griffin

Social Responsibility Manager
Camelot Group plc

Tolpits Lane

Watford

WD18 9RN

Regional Centres
Belfast

Lombard House
10-20 Lombard Street
Belfast

BT1 1RD

028 9023 9063

Cardiff

Willow Court
The Orchards
Ty-glas Avenue
Lianishen
Cardiff

CF14 5D7

029 2068 95625

Glasgow

Locard House

Linnet Way

Strathclyde Business Park
Bellshitl

North Lanarkshire

ML4 3RA

01658 845666

Liverpool

Units 38

Clympic Way

Sefton Business Park
Aintree

Liverpooi

L30 1RD

0151 478 5000

Registered office
Tolpits Lane
Watford

WD18 9RN

Registered in
England and Wales
No 2822203

Auditors
PricewaterhouseCoopers LLP

Bankers
The Royal Bank of Scotland plc

Financial Advisors

SBC Warburg

A division of Swiss Bank
Corporation

Other addresses

The Camelot Foundation
11-13 Lower

Grosvenor Place

London

SWIW 0OEX

020 7828 6085
www.camelotfoundation.org.uk

National Lottery
Commission

101 Wigmaore Street
London

W1l 1QU

020 7016 3400
www.natletcemm.goviuk

Department for Culture,
Media & Sport

2/4 Cockspur Street
London

SW1Y SDH

020 7211 6000
www.culture.gov.uk
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