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Introduction

G4S provides electronic monttoring equipment to justice
departments i around 20 countries ¢cross the world

SECURING
YOUR WORLD

IMAGE REMOVED

Our enduring strategic aim is to
demonstrate the values and performance
that make G4S the company of choice for
customers, employees and shareholders.

Ve aim to do this by delivering
industry-leading, innovative solutions
and outstanding service to our
customers, by providing engaging
and rewarding work for employees
and by generating sustainable growth
and returns for our shareholders.
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SECURING YOUR WORLD

G4S at a glance

G4S is the werld's leading global, integrated security
company specialising in the delivery of security and
related services across six continents.

r

We offer a broad range of security products and
services on a single, multi-service and integrated basis.
Ve have been investing in technology, software and

systems. The Group's technology-related security
revenues were £2.45 billion* in 2017 (2016: £2.2 billion).
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OUR BUSINESSES

SECURE SOLUTIONS
SM% OF CORE BUSINESS

EVENUES)
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SECURITY SERVICES AND TECHNOLOGY (77%j}
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CARE & JUSTICE SERVICES (7%)
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CASH SOLUTIONS

Market
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G4S plays a valuable and an important role in society.
We provide direct employment for over half a million
people arcund the world and make a difference by
helping people to live and work in safe and secure
environments. G45 takes a fuliy-integrated approach to
its strategy and Corporate Social Responsibility. This 1s
reflected in this report and please see page 18 for more
information on our CSR approach and impact on society.
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OUR STRATEGY

Cur strategy addresses the positive,
long-term demand for security and related
services, and our enduring strategic aim Is
to demonstrate the values and performance
that make G4S the company of choice for
customers, employees and shareholders.

ytateg T esc

YWe aim to do this by delivering industry-
leading, innovative solutions and
outstanding service to our customers, by
providing engaging and rewarding worlk for
employees and by generaung sustainable
growth and returns for our shareholders,
These aims are underpinned by the key
programmes in our strategic plan
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PEQPLE AND VALUES
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TECHNOLOGY AND
INNCOVATION
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OPERATIONAL EXCELLENCE
AND PRODUCTIVITY

Cash Solutions

FINANCIAL AND
COMMERCIAL DISCIPLINE
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OUR VALUES

Our people and values underpin everything we

do. Qur 'One G45 model brings all areas of our
business together and s designed to ensure that the
way we go about our business 15 consistent across
our global operations and 1s strongly aligned with
our strategy and our values

We beligve that this approach will generate
significant benefits for our customers, employees
and shareholders

@ Please see oages 22 -0 58 -or case

stades of ourvalues ~ achor arc
sustanable Jeveloomrens goals

Trgri.

W¥e act with .

INTEGRITY
AMND RESPECT

W¥a are passionate about

SAFETY SECURITY AND
SERVICE EXCELLENCE

We achieve this through

INNOVATION
AND TEAMWORK

v Lo Sena T JL T G4S ple



FOCUSED GROWTH

Chief Executive's review

Since 2013, revenues from core businesses
have grown by 17% and Adjusted EPS by
48% while generaung operating cash flow
of £2.5 billion.

The Group’s strong cash generation has enabled
us to invest In growth, pay dividends of mare
than £700 million and at che same time
strengthen the Group's financial position,
reducing net debt/Adjusted EBITDA to 2.4x

at the end of 2017.

QOver the same period we have created
innovative new products and services for our
customers and we greatly improved safety
performance for our employess,

We are continuing to invest in growth,
technology and productivity in arder to

capitalise on our strong positions and to
support our aim of delivering sustainable,
profitable growth.

IMAGE REMOVED

QUR STRATEGY

QUR STRATEGY ADDRESSES THE POSITIVE LONG-TERM
DEMAND FOR SECURITY AND RELATED SERVICES AND
QUR ENDURING STRATEGIC AIM 1S TO DEMONSTRATE
THE VALUES AND PERFORMANCE THAT MAKE G4S THE
COMPANY OF CHOICE FOR CUSTOMERS, EMPLOYEES
AND SHAREHOLDERS.

Qur business

Tre Groud bas two business segrents, eacn amith
& nurber of key sanvce lines

Sec.re Solutiors, comprisirg

+ Securtty rcorporat g sk constiimg soffware,
martec secunty, so™ware and systers anc
ntegratad secunyy solutions

= Faclues managerent ~clud rg nteg-atec
serurty ard TM services

* Care & justice Sernzes comrpnsing custody,
Feabn tznsporation, care and rehab | anon
~re Jkang Auslrala

Cash Solut ens, comprsng

+ Lash trarsportat on, cash process ~g anc A M
SErSICes
Snar safes ar o casr recycl g

+ Cash Teornology coromarg software ane serace
soluions

2017 Results highlghts — core businesses
Revenues rose oy 37% to L7 4 plhor Tae omn-a’ oo
o' grow mg revenues and 1Morovec producialy saa e
Groun's adjusted ear- i~ gy per smate rse Uy 374 0

179 pence per shame Tre Uroup generaed onerat ~p
cas~ Faw g 57/ il o~ agualert o 106 of
Sugted PRI e are watk our guidance of a
noeralised rate 5 e 0

Ashley Almanza,

4 Gaspletegron Repon i ATours Gl
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PEOPLE AND VALUES

QOrgamsation
IMAGE REMOVED
Cver tne past four yeas wi

nave invested n sales, business
development, terrrology are
Qur subpert and cortrol systar s,
orocesses ard rescuries Wyve now nave sufficent
srergr and desth ir these areas to erable Lsto
~nolemart tre next, ortcal prase of our organisat ong
cavaloomert ard wih efect from | Jancary ZO18 we
nave worga nsed the Group-wde managerrant o our
core nusiness e prnapal feetures of this change are

+ Creation of ¢ Sickal Cash Scutons opes on

« Corsobdauon of our Secure Solutions busiresses
~to four reg ors Americas, Furope & Middle East,
Af-ra anc Asia

Our ~ew o-garsation will enable us to strergtren

forther our strateg ¢, commercal and operat onal focs

e eacn of our zore sevce Iines We will cont ~we o

oule ar ¢ whilise sarec services for e prov sion of

effgart and ft-for-purnose support funchors 'o all

2us nesses amd this elerert of our organ.satior a

cevelopmenrt ~as sigr ficart unrealsed porert at

Tme v ograpres of the leaders of our prrg pas

DUS N85Ees 7' S0l C.7 57 Pages L ard !

A3 sutired e rarke? growtt secnon on pages 8

arc 9, teckrology 15 & grow ng oart of our Secure

olumiors a~d Casn Solut ons seruces

gl

in Secure Solutions, we Lorfn.e wbLlc oo

rapan | tes tc des g- and cel ver megratac securty
soluriors - coTainrg people and tacm-ology to offer
aJr custorers more eff cent anc vailable secuAty
sulutcr s fsee pages 24 %0 27, Todav we ha.e Tore
than £2 45 ol on technology-related secur tv ceverues

Our regratec acoroacr to designng arg cevvenmg
secarty solutions Feips us to diferentiate survalle
aropastior ~ order to win, retan and grovy cortracts
with ey Tustomers

Cur mew Secure Solut ons organ sation vall eramie us *o
ncrease <oliaboration and co-ordirat on across ail of ou-
rearkets whor, o tur, will eable L o rationalise and
target our oroduct and busimess fevalopmen:, MoTove
glonal accoart developrert, namron se market rg anc
tra~sfer operat oral pest orecuces mora rap cly

Our Care & Lstoe Services ame concent-atec n e
U & Ausirana wrere we nave s grificant resource
ene capeb Ity to w n end canver comrplex pubis
senaces D focus 1s on ngorous pre-be evaie! o
of corteacts ane operatonal delrery VWe expect tne
overall caz gerarat o1 of tese serrces o Toprose as
cerfar legacy conTracts expre over Y e nexs 18 te 24
Tortrs

1 o Global Cash Solutions diision we ~ave prover
expert se I oraaa ag tecmrolegy-enabled fast zollt ons
anc seraces “ra mnore.n the contral, ease of use ane
effuan v of oL custorrers’ Task manggerent 0 tha
L tad States we rave cslablshed 2 market-laad g
2051t 01 In tne orovs o of cash raragemert
tarmology for larpe formal reta” stores ve nelave
thet corproven ash waragemen lechno'ogy end o
seooe prosage 045 Lot a sanstant al cpocrt riy e

wateg T resoTt

axtenc anC goovs newy products and ser.ces across
oLr global markets A0 the enc o 201 045 cas-
managerenT tecn-ology was deployed at over 19,500

£2.45bn

lacations ~ Noth Amerce, Luoce, Asa Paal ¢ ard Technology-
Africa, an norease of rore thar 30% over the ono related security
year "Ae 3lso race orogress T TRTRY T g Srocuct vity ;E(:)V;e;nues in

~ & n.mber of markets and e oW Naze olams to
anohy trese rrprovements across 4l 27 oo 2ash
st oS businesses

Lero
harm

iar confidert trat our new organ sat or w [l erable
(245 to 1ace fulb acvantage of the exa® ng growt-
apportunt es ' oLr rrarkets and to suzcessiully
=xecute O.& sUralegy

safety goal
Our CSR approach and contribution
to society
45 g glopal leader i secoriy and retaed sety ces,
TOMECrats 50C al "espons bty 1s vey vmportant o 545
are it forms a <ey part of ou- strategy vWe ae Trustec
o care for sorre of the world's most valuable asse's
ac ¢ ersare the safety, protechior arc welfare
of secule aroura the voorld, often n corplexarc
cerand ~g coerat~g eryrooments

41%

Reduction

in employee
fatalties from
2016 o 2017

Corducting our busiress =~ & wav wh o™ s ot cally
respone e, safe arc Corsistent Wit the compan's
valles arc stardasos, s ar essertal eerant o ou”

busress vocel

Tee Groud s committed o osustanaod oy ang e fore
or¢ oles of tre TN Gienal Compact are -ef eced -
o ochices al.es and bus ress act v tes *oday

WWe recognise that bus nass ras an mportart e nre
acmieeren of the UM Sustaimacle Devenoprrert Coals
Or page |8 of trvs report va nignlight vhere 545 5
help rg 2o agvance these goals and ma<e a oositve
oference to soc ety ad coTmunties aroonc f2 vorc

We expect all colleagues to wprold G45 values n
whatever role t-ay olay In retur, cur Zomm imert
5 to 2rov de meaningful work, ar revaard and the
opootunity w6 devetop Our emrployees ofier wok
A nrerertly hazarcous eny "onments ard we 0G.aln
arc an our erployees to ersure tney are as safe
as poss.ble

We “egularly ask staker olders “or- irs ce and outsice
te corpany o provice ot int ar aralys € of our
materiar C5R ssues 1o help sel arortes See cags 83
for more formation on the CSH matenalty ~eview
thal aas urcertacer 1 20,7

Our (5K approasn covers & oroad “args of erea.
wih trree rglana proniles bealtt an safsts ~ura
rghts and art-bnbe-y ara corruplior

T lune 2010 G485 was selectec as a corsutLen
comuany of the FTSE4Good Ircex, rer ogr sng our
srong oM frrent 16 socier resporsbality a-d
sustainable s 235 sracti es

7345 plc
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Chief Executive’s review contnued

Culture — Embedding our values

Underpiniing our caiturz are tne Group's val.es wh o
govem anc guide tne conduct of everyore at 545

Employee-communication programme

Following the lawrer of gur valles » Maren 2016 we
conductec an exiensive employee engagement
arogramme 10 rase awareness a~c deeper Lhcersardng
of (345" corperate values W bave developed a train ng
oregrareme for maragers and our values are a~ essental
sar of ncucton and taring for new empioyees We are
er-beddng our values into existing processes, governing
all aspects of our business iInch.ding sales operatiors and
serormrance management VWaere acliors are renared

- for example, an ™Moroement in the safety performance
of a parizula bus ress - leaders and managers will have
specfc opjectives ~ orcer to make sure the act ors are
srorused aoproprately (see Key Performance Indicators
sage 32}

Speak Out

e cortmue 10 ercourage colleagues to "Speax Out” f
they a~e axare o Bemav cur wh.ah s not cons stent with
our aalues or oclaes Trese are many ways in which
colieagaes can -a s corcems, with s.pervisoTs or
rarages, wih ther-loczt HR team o through the
glooal, ~cependert wristleziow ng systers COu~ case
maragermert system provices i provec v s ol of
wustleblowirg casas from across the Group, arc

srov ges vital ~format on to ous Grous Fhics

Steerng Comrr ttee

i bel eve that tne corduct of the vast maorty o' ou-
emoloyees s orsstertwith ousvalues anc that this ~as
Deen - anc rerars - he comrerstore of our cusiorer
senvce a~c commert al success e krow, ~owever,
that even isolatec nstances of poor conduct are
Jracceptable ard can ve very daragng b s *merefore
mipertant that we cortrie to oromote gooc corcuct
and the use of Sneak Oyt

Health & Safety

Tre welloe g arag sa’ety of oLr erployees and those r
our cate “ermans a key pronty for t~e Group execdtive
anc glowal leadersn b tearms Ve work in an inheretly
nazardous Mdustry we ‘ravel extensvets and rary o
our colleagues are rraec and daployed to protect our
customers ard trer >ropecty As a result, road-traffic
accderts ana crrmal altac<s are ~rerert rs<s we face
r delvenrg some of cur services We nase the-e‘ore
rsesied 10 2 susta ned brogramre to strengthes our
nealth zrg sefety ool cies, practices a~d T rng
serformarca acress the Group win *ne ar of
1ImMron ng sa‘ety

Tra number of oac-traffc fatelities has lecreased

ny A8% since 2013 when tae frst G465 road-safely
DrOgrarmme &ds rauncrad Themw has also beer a
reducior r attackralatea fatalities in our Cash
Solutons busi~osses However tra a,mner of arrrec
attacky nas rot cha~ged ard so we cortinue L work
s cre pizvant authortes to et gate the eleva ot
5K~ sore of 9 1msen ces Sadly, durng 2017 25 of
D7 colleagues (05! e " lves n wor<-related oo derts

ang a~aces, cormpannd o, th 47 Tatallies 2 7006

7

6 G4S ple I~ opaied Repoe ane Acounts 70

Althougn we are dleasec that trere are clea ugns o ar
orrerall curarat snift wthim GAS 1~ cu- approac o safets we
also «<now thal there s more 1o 20 and cur plans ref'ect s
e are firmly committea to mrovieg our Pealin arc salety
performance anc our goal remans zero ram

CUSTOMERS AND SERVICE
EXCELLENCE

I~ both Secure Sclutons and Cask
SelUtions we nave oeer nvesting
N rrovaive progducs and senvice
excellence, to grovs tne bus ress
with rew contracts for newy and
exstng custorrers, and to rrprove custorrer etertion,
wrich averages arourd 20%, reflecting our exi® from sore
low-rrargn cordracts anc retanng seme o the Groun's
largest contacts i 20177 as discassea n this eport

TECHNOLOGY AND INNOYATION
Increas nghv our custame- offening
mcludes tecmrology o+ the form
of svstams and softwere
Technology-—elatec sec.nty
ravenues were £2.45 ahion
{2016 £22blor; ~ 2047
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reerall we won —ew business w th ar arnual Lortract

e of £04 blhor are wotal comtract value of £2 5
bilgs ~ 2017

OPERATIONAL EXCELLENCE
AND PRODUCTIVITY

I~ 2017 our cperanic-al
excelerca anc preducivity
programres delrerec *arher
serefits, providing tre JSroun
wrth the fnanciai “exitility to
nvest noserace ar < product
ce.eloprent as well as mproving t~e Groud's acjus.ed
profit nefore interes:, tax and amc-isation (Ac,usted
PBITA) from core busiresses oy 4 2% to £456 milior

IMAGE REMOVED

W Nn our more focused Dusess des gnec aroud
seryice del very, *here s furte~ ooportunty to
srearhne gener'al and acrrristrat e processes gnd
snare resources 1o gererate greater eff ciency The
secure Solutans, Clobal Cash Solutions and Care &
Lsuce Se~v ces segrents will srare faclites,
rirastructure anc funcional sev ces Our detaled
plars wil e~anle us to begir implermert ng cranges
a~d 1o eahse the first ohase of these nerafils

< .mng 2008 ard 2019

Qe exarenle of whene we are inrocucg To%e
sreamlinet Jrecesses s roour manned secunty Sus nens
witr & new, lean-cusness process callae Vavehn” (see
page 29, which comb es HR, operat ons, finarce arc
hack-oT ce tunctons, anc stoule ersure we scnerl'e ou-
paople more aficently a-d are anle "¢ recucs ke e
e do the work a- o vren we Rl for

ard oroves accarate and t mely manageren” ricemation

hatyean wner

lo custorrers Javeln was .auncrec e 'retar g -
Neverer /0T and we will bhe tommencing
~slementat on » e UK Auerg 2018

>{] 4bn

Annual contract
value of new
business woen

in 2017

48%

Reducuion in
annual road
fatalities since
2013



FINANCIAL AND COMMERCIAL
DISCIPLINE

The new caxtal and contract
processes we ~oroduced r 2013
are reding s 1o app\y zasitdl
witn greater consistensy ana
ngour Strengthen ng our working
capital ranager-ent was also a ororty for our firance
ara line raragement in 2017 arc we have marta e
e incraased weignting of operatng casn fow rooar
arrval ncertve plans | a2 pleased to report that at

31 Deceroe~ 2017, our net debt to Adjasted £BITD
nad recicec o de‘ acwr o 2 8Bx at the enc 072014

IMAGE REMOVED

Portfolio programme

Tre sortfolio programme we announced m 2313

~as ~atenally Imoroved our strateg ¢ “oces and tre
prograrmre s substantally complete Srce 201 3 we
dwested 41 businesses {witr annual ~evan.es

of ¢ £ 2 oillor ana Ac usted PBITA o £4¢ millon),
~eals mg gross oroceeds of approximately £570 - lon
n 2017 we doses four Dusinesses ard sold a further
nine, eal sing gross oroceeds of £166 ~ill on

nave

Performance

Statutory resules

Revonae growt vas 3 1% and ear ngs Jer snang vose
oy (88X A roro detaled evew o the Tt ony
~esults car be ‘Gurce o~ Dage 38, are a “ecorciauor
Lo m2suts fror cove bosiresses s prosced on Hage 44

Core business performance

Suppored by the cortruous irvestrent n sales and
usimess developrren. fescurce and ~ev e ology-
eranied senv ces, mevendes rose by 32% o £7 4 ollon
Cors gient w th tve commenc ai oract oo we adopted
sexeral years ago, we “ave contiruec ‘o be very

d soplned on confract bide ng and, whilst iy
censtraired ceven e growth ir sore raksts,
Jnderoins sosta-ec orofitable growtt Tre zombiraton
of grow g revenues and moroved procucivity saw the
Groun's ad Lsted earr ngs per share nse by 59% Yo | *9
oence perstate In 2007
cash” ow of 106% o Adjustec PBITA (2014 1 33%)

Net debt

Growt~ n 5rofits ana robust cash “aw gererston,
together with net disposal sroceeas o £156 rmullon,
nelbed red.ce the Group's net deb* to Agjustec
PBITOA to 2 4x 2014 28x) nlme wtn our plans

e Sroup gererated operaling

FETag © BSCT

Market Environment

The global cer-and sutlosx
postve as we Suihne ir moere cetall on dages 3 ard 7
Vve expect this posdt ve dera~d w0 contrue aro.r

world = 20,8 ath the boss sle excepton of the Macie

Fast where the effect of prevaiing fscal arg ~acro-
sconon, L condihons reTains uneerta »

i the L& Iretand regon, the Brext negetiatons rave
cregtec sorre Jnze tanty arcunc UK GOP growta, out,
n tn s mar<et, we beheve GAS 5 3 dafersre bus
with a ~arher of lorg-term cortracts, We contrue o
nyest i nnovatve procucts and sernces for custorens
¢ drve growtn in the reg.on

Iress,

Qutlook

Tne autlook for the Grow s 15 positve G455 storg
~are’ oshors, growrg technalogy-eratlea reveraes,
pos.ive casr gereration, cermercal disuiplre anc
om—go-r‘g oroductivty prograrres provice suostantel
corfdence that the Group s very well pos- ored '
cairer 2 sireng performarce over the nex rea yeats
To real se ths pote-tal G4S 15 nvesting ~

+ Sales, tecnrology ar ¢ ~aw srodudts, seraces
and ol ams o sepoort ourar of growng
“evendes rom Core DUt resses oY an average of
A-6%% Dar annem

¢ Restruciuring anc e®icercy pragrar as to delver
~zLr g coerang ga s o £70 miller to
£80G rilior by 2020, through e et oegar sation
des.gn and leaner orocesses Acctorat mefira~c- g
ga ~s of around £2C myllor are also an'ic satec oy

2020 A portion o these gairs wmil be *ef'\,femfd o

growth, wth the ma,orty exoeced 1© hene™ the

softom ine

\Ve nte~d -0 rerram soundly firanced wit average
operatirg ash flow co version of vore ~han [120% of
Agustec PRITA and a net dent to Aduustec FRITDA
ratic of less thar 2 5x Priort es for excess casn will be
ryvestmert, deacends and, o the near ter, futher
leverage recuct:on

Followrg e achieverant of tne Group's leverage-
recuct on target, the crectors prooose a 5% v arease 1
tre firal aunderd to 6 [ 1o (D2 53097 refiect ~g “he
boat's confidence n the Group s nerformance and
prospects Qurpabey s 1o ncrease “he cnderc nilre
wih the long-term growt™ r earr ~gs

Our casteers arc our colleagues are at tne core of

G4S ance, r closing, | worlc like to thar< our sustomers

for plac~g ther trust in GAS ard 7o pay " oste to our
5370005 collzagaes who serve cor LLSTOTT es every Cay

Ashley Almanza
"esup Chicf Fxecutve Ofcer

or SEC L TY SIS rEITaNs

e

Hvatch ou~ 2017
~esults anag 2018
ouloo< orire at
vivan gds rom/
My eston

IMAGE REMOVED

Seo sage Mo the sasis of resilt of Lome
busir esses ard an awplarat on of Altemat ve
Fertrr ance measures s o0 age 3o

O

rtrgr et Aennm et S T Tng

s
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MEETING THE DEMAND

Market-growth drivers

IMAGE REMOVED

The world continues to face a series
of divergent and emerging threats.
Governments and companies require
holistic approaches to ensure the
security of their people and assets
both at home and abroad.

Tr ~C-Darty o mertalors suct as Freacor a exoec
the grobal securn ircusty o grow 5-6% per annum
e 20035 10 2025 Jsee thart on nage 90 WY our
glooal foctorrl and atiact ve emay of areducs and
sem, ces we ame well Jositoned o meet this roreasec

cerrane

s SO rce Ser.ty Systeres Irtegration Renort, oy Vark* 2007
o foLree corpary fosearch and g gady data moudeg
R332, 23'e s -uneoeror mtemat org, oo Ketal Cata
are Stastos

8 GaS ple - ograet Renc one Ammourts 55

MARKET-GROWTH
DRIVERS

SECURE SOLUTIONS

Dremand for security 1s Increasing
across the globe

The esobvirg ~ature o temorism,
whign zontinoes <o threaten
societ es, nas elevated secunity
M5<s and SorCems Tt Many Darts
of the worlc

Intense price-based competiuon
in basic manned security and basic
equipment installations

Barrers tc entmy 17 basic rarred
securty and basc equomenrt
astallatons are love, wh e zan
resilt 1 ~tense camoetit onon
some rratke's

Corrpar es i xe G45 are “herefore
IGOCrE 07 Ways t0 norease
cifere~tat or sach as global breactn
orachaciogy and procuciyty
rroravenent to ofset orce

Erassue

CASH SOLUTIONS

Global cash-usage trends
According to e party research
frre RER London, cash wit-crawn
fror astorated talier machires
(ATMs) bevwesn 2016 and 202! ¢
sxpected "o grow by mors tran 6%
peratruT ©emerg ng markels and
betweer O to 1% pera~rur n
cevelopec rarkets

Network consohdation

AV 1 loweer casm volurees 0 some
markets cgather with nesv ~gner
value aduec serqaces partly

car roalsirg trad tioral cash-r-

trans " seavees, tis kealy tra saume,
"ot &'l zasm markets il
expererce ~ehwork comsol cation

A nwrrher of ioustry pathic cants
Pave p.bl ciy stated that they are
looki~g Lo rrake dcguisitions, and we
bawz sold some casn zusinesses (o
focus or our xgy Tarts w itk
sronger provth poterts Yo
seheve v g rarket cemsol datior ol
rep et o effc ancy ard lower
2 eost of “ash hanching

Customers buying processes
increasingly complex

1e increas ng Lse of tachnoiogy,
¢lobalisanicr ana the growirg ‘h-eat
o’ oyper securty breaches meg- that
the procureTent o securty seraces
~as M onec away o operat ons 1o
& ~ore strategie rote 1 ar nereas ng
~urbes of customers' orgarisat ons
[ne gioral ~arxer for securty
systems riegrat on s estratec

to —e $&0or by 207210

Technology reshaping security
industry

YVuelst labour zosts ~ave ncreased
otare rorges g, patcularh n
ceve'opas markets the cost of
30pr 3TIcac d secaaty technology

s ed.ong Co~onec with tte
acdironal data and assurance that
corces with tecrciogy, T s Slaring
to resrape e secunty ndusty

Retall opportunities

1 rary markels, ~etalers operate
/ey corpettive envronmerts ana
a= looxing Lo recuce costs ircluding
cas~ ~a~chrg ond to free un dle
cas~ s rg in tlls, safes, /ehicles anc
LasT-Orocessirg Lentres

G4S sofware ard serice erhanced
srart safes ard cast recyclng
Serices Can fRduns $7r IKAEE Costs
for ~stalers ar ¢ elirinate o ~educe
the soare reqarac 0~ a cash back
office and cas~ recarchaon teams

Trrougn ranvchng the ~ajorty of
cash fakngs N store, bhe nomiber
Cas’ meTrars t ocomeys rar be
educer by 40% 0 0% - wiir
wotr cost-saang ard envircr e tal
oerefils

Asmore cask s recycied rostore,
lags cask s oeng o assed Ly the
aarics 50 e retalers act eve a
“edaction - opandarg fees



s‘-‘a‘,eglr_ jpletelng

' HOW G4S RESPONDS

Supplier consolidation

In certair rarkes (moth Mannec
Serv ces end Sys.ems) we have seen
scme market sonsahdation anc
trends whereby large competrion
AT o provide mult -senvice
oundlec ard integratad sol.t ons

Some comoetrors hase ‘oflowed
this tr2nd to afferertate away from
the comrradiusec marned securty
market YWe nelieve tus may ce
neRitg Custorters Tove o more
tecrology-focusac solutons
Technologyv-erantec solut ors 5

a less —ormaait sec Market tran
tradit onal Marned secunty
rrasets v th a lower rumber

of capasie suppiers

Global security market by region ($m)

120000

100,000

80,000

60000

40,000

20,000

astanse
tseseanrsravsusmuras Rk ansRIMEaRnbY

2015

0
2010

pemaruet®

ann
sem
mrasatssassanens

EETR RN

2020 2025

— Agia Pacfic

- MNorth Amerca

—_— Western Europe

veres Africa & Middle East

wesee Latin Amenica

----- Eastern Europe

Source Freedonia World Securtty Seraces report January 2017
excluding residential securty

Ve ass st cusiomens © evaliating
a"¢ .rdesstand ng secdty
trencs and their rs<s through
axperer cen the Market and the
provisicr of softvare toals such
as sk 360 arda Traveidweare Key
trencs ave featured n G4S Risc
Consaiting sunhzatiors

CA4S ~as beeq nvest ng e
product vity programr-es to

be rore efficent ara cost
competive see sage 29)

245 des gns, nullds, coerates and
Martairs INtegrated securty
solutons Ve inves' in
rachnology a~d nacvation which
s charg ng 0 sales mix, nelorg
celyer sercce excelence o
“wsiorrass Jsee pages 24 1o 28)

Cor ~2w srigucts are oeirg
acop*ed oy ban<s and some of the

sorid's leac g -etallers anc we
expec ts made wilt continue o
grow strorgly Industy research
cata ncicates that our add-essaole
maxet ‘or smart sa’es anc recychng
soluiors s around £2Cbr-Z50n
e ann.~P®

Automated processes inside bank
branches

Ban<s and firanc ai nsttut ors are
also under 2ressure to be mere
aff cers lower the cost of hardlirg
cash, recuce ther brarck network
venilst ma-tar rg costomer access
anc seracs

Me rave beer ceveloping
irtegratec lerrology 0 acdqess
thase areas Trey combine
nanware, prooretary cas™-
raagemert coftware, real-time
sarking tegmyion, same ody credit
anc “usiGTer serace ard sLoport

Global presence
DNo of coartnes)

'oC

80

cx:l

50

4c

3 Fada

4 Prosegur

Secure Sowtiors

~ Casr Soltors

2 | G4 23
5/ T3eks T e
22 3 ocoms. 23
i« 4 osegar IS ’

viva orov de cast solutors ard
services t-at vaterally mprove
tre contral and effciercy of ou-
“ustorrers' cas™ hanalirg We
cortn.e to cvest 1t nrovat ve
products and sernces such as
CASHBEC, Denosita and
Edne-brancn auiomancn

Wy *nthe sigmificact orogress
mMace Ir sore areas of tre
busiress, wie ~aJ/e ar enormrons
cpoortunity ‘o extend and grow
owrney tedhnofogy and seraces
rgnacross our global makats
At tre eng of DDeceroer 251
we mad over 19,300 (2016
14,6003 casn technology

retallat oos ceployed N Nortr
Amerca, marooe, Asia Pacfic

ar o Afrra

Ve race also made great

PrOgIess In im3rov ng
~odactiity roa number

of rrarkats and e ~ove tave

tre oupert o v to auply these

TR, ements anross el of

QLA s TRLSES

rragracc Hesor o decaunn 2007 G4S ple 9



OUR BUSINESS MODEL TO SECURE YOUR WORLD

Business model

WHY G4S

GLOBAL FOOTPRINT

90 countries

e provide a oac range of products ard services
across more than 2% courtries This oreacts

orow ges us wite a strorg understandng and clear
vs bily of how securty trerds are svohirg accss
the werg Tk msigetis rvaluabie for posmor ng
our $01LTICNS 1O acd ess custorter needs

DEEP UNDERSTANDING

I 00 years’ heritage

e sunport our < owledge of global secu~ty
tre~ds w th a deen urdersiarc np of our custorers’
Jmicue -eeds Ve nave a strong nertage o Tors
than 100 yeas n e secur™y InCusty, Felpng to

d stinguis~ pos Tvely the ‘345 brand n ou~key
rakels arourc the world Ou- cedicated segmert
exoerts, ircalvareent e dustry bodies and
acade~w: nstiuions, strateg ¢ Customer

~elat onsk ps a~d custorer-se~vce feechack ™ea-
that 'we car talcr our soiut ons w© offer max mur
value to our diserse custoer nase

SECURITY PROFESSIONALS AND EXPERTISE

570,000 v

‘Mve recmult, screer arc deploy over |50,00C rey,
colleagues eac year \We nave aound 570,20
colleagues, whose umique skils ard sharsc vaiues
are “crusec or delverng rgh-gual ty semoce o
0Jr Tary i ousands of customers

TECHNOLOGY AND INNOVATION

£2 . 4 5 b n technology-related security revenue

‘Me cortrue to ryest in techrology o meet fre
grow ng derranc for integrated sciul cns whick
corrbine corsaitation, “echnology (hardware ang
softwarel, nsizllaton, stafirg and ranterance -
ana tc drve the develaomert of rrouvatve rowy

solshors far C.storers

CUSTOMER SERVICE

c150,000...or

Ser.ce excetleree s one of our core values and an
arca Ir e b e Contir Le to 1mest sigr Focartly e
the bast =rrae vears, we have “orused n paicuars
o O mapalality, Jrocesses ur O pertormance
rrRasUTes TG arve growvn, Lstcrer mefentinn

are st sel sfact on

0 Gas plc Imiegated Racor arc Aomouern 700

OUR APPROACH

In order to grow our provision of security and related
services, we use our unique industry and customer
insight to deliver services that are innovative, efficient,

effective and integrated.

. ASSESS

J

2. DESIGN

IMAGE REMOVED

Security and risk consufting

We comrbne our understa- ding
of our ¢ sstemers’ busmesses ana
abjectives st OLr secunty
expertise Lo assess ner sec.urty
rges ard regu rermerts

increasgly sing data aralyt cs,

we are able to icentfy ana rugate
securly thrzdls fcomaxtual, crriral
o busirass, ana challenges on a
locat, =egional and global bass

Risk ~orsuit ng allows s to be
sear zo g trusted semor agviser Lo
cLgtITens, rov aing Ins ght ardg
adred value

Solutions design

‘Ne aTpliy our grow ng cesource
anc <anap hty to desigr solutons to
rree aJr costoriars’ recuiraTents,
srotectag anc adog vai.e to o2
orgar sador This mray involve &
srgle sersce, ourdled seroces (bwo
orrote sers ces ~cudieg facltes
seryCesir select e rarkes), o an
rtegrated sec urty solut on from the
~

545 porvol o



@ ‘aton our anvrated
sdsress moedel on-line at
woart g4s corn/imrestors

IMAGE REMOVED

3. BUILD AND INTEGRATE

4. MANAGE

IMAGE REMOVED

G45 Solutions portfolio

Ir some marcets, we are see g
a reove Wegnds rlegratec
solut ers vhere secur ty o~
cast-marageren. tecnnology
are cervered Lnder ome
ntegratec solutor

He use bos o~ ro-party tecrnalogy
as well a5 our own worta-class
oropretary techroiogy 1 aeas

s.ch as vis tor maragenent, entity
ard crecertials maragement access
IOl Integrated ngeo systerts
el rad-ranagerrent software

Global security operations
centres (GSOC)

GAS desygns, suilds a~d

~nanages global secur®y operat.ons
zertres (GSOC) for customers,
path on a sterdalone Dasis ara

as na~t of an mtegrateqa cffering

[The GSOC receves aralyses

a~d esponds o all the secunity
~ell pe~ce and cata for a custorer
C_s.orers may dwarc these
acvtes toa GA5 GSOC in onger
to ohtan ~ohwvork nerefits ang
accass our securts axperise

Yraleg T BLCT

STAKEHOLDER
VALUE CREATED

SOCIETY

A4S Jefvers a proad mangs of socal
anc econem ¢ nerefits Lo tre
corrmuhies rowhich we work,
rary of wh oo are helarg "o ~adl se
the Jr oo Natons Sustanable
Nevelcprant Goals (see page |8)

CUSTOMERS

£2.5bn

Total contract value of new
business won 1n 2017

SHAREHOLDERS

5.9%

Growth in Adjusted EPS from core
businesses in 2017 to 17 9p

EMPLOYEES

510,000

People employed by G45 around
the world

SUPPLIERS

55,000

Suppliers provide services and
products to GA4S around the world

@ Ylease s peges 2 fo 34 tor

&
reore celdls

riagraren Reosort o St 20T GAS ple I



ENGAGING WITH OUR STAKEHOLDERS

Stakeholder engagement

SOCIETY

IMAGE REMOVED

CUSTOMERS

IMAGE REMOVED

SHAREHOLDERS

IMAGE REMOVED

EMPLOYEES

IMAGE REMOVED

SUPPLIERS

IMAGE REMOVED

12 G4Sple ~egrateat Popo=t ane Aizours 201

Our key stakeholders are those who most materially impact our
strategy, or are directly impacted by it. Engagement with stakeholders
is essential for us, as a security business, with our role in society, the
global nature of our business and substantial workforce.

Key stakeholders

How we engage

Our employees touch the lives

of others every day, providing
crucial services to help keep
soclety safe and secure.

.

Operations wr cn ororrote secure and stable
commun ties

SR Matenalty Revew with key s'akenolders
{see page 83}

Cormmun ty-engagemert prog-armmes

Tax ana econoir ¢ comtbutions
Gover~ment relationsnips arc pad amentary
engagerert

NGO are UN agency engagemert

[~dustry forums

Through understanding our
customers’ needs we can
offer value-added, innovative,
cost-effective security
solutions and build enduring
relationships

Relatiorsrio managerent
2150000 customers

B doing orocesses
Customer service

Met promoter score

The company actively seeks
to engage with shareholders
on a regular basis.

Ore-on-ore meet ngs setwean maragemert and
sharercicars

Groun rvestor meenngs ~ostec by maragemert
Results a-rouncemerts ana trad-g .pdates

Part cpat e~ A investor relat 675 assoc gton and best
practce events

Annual goverrance mestr gs vitr the Charman
SR updates witn 2re Crar af the CSR commitiee

Arrual General Maeting

With around 570,000
colleagues, G45 s one of the
world's largest private sector
employers. Qur success is
underpinned by the way

we lead and engage with

our people.

HR core stancads set e framewo k ‘or emoltoyee
engagement

Or-boarcing, ~ductior anc refesner trairrg
Bernial glopal ell-erolavee and semior manageren:
engagemert suveys

Worlks counals a~d ermplovee reprasentative ‘orums,
nelucimg *hrough UM t2 glocal wria-, vt whor-
348 sigred a global Ethical “repioymert Partnership
n 2008

Mewsletters, | deos, eravee sel-erace potals,
ard intrarets

Soecl’c arrpa gns on nealth & safnty vahles and
Szeak (Oul whistlenlowa~g arangements

vl .es recognition sorermes

We have a responsible
purchasing policy consistent
with our business ethics.

39000 sepplers
Lontract a~d relat onskip macagement
Sapaler Cooe of Conduct

Parc—ase 0 Pay orocess



Understanding stakeholders’ interests helps us define our
strategic priorities and guide our initiatives. ¥Ve run a formal
exercise every two years to identify and prioritise our material
CSR issues (see page 83).

Qur response and KPls

Key areas of interest

People ang Vaiues

-tk cal anc susianasle
busiress pracuce, irclading

+ Fealtr & saery

* burar rghis

+ Ant-briery & Corrupuon
Zmolovee sta~casds and
behaviour

« Slavery a~d Furcar Traficeng Statement

* UN Glosal Corpart Cor ~un cation on Progress

+ Global emrplovee-ergageme~t survey {see page !7)

» Engagement wuith 2arl ar-entary commttees

+ raustry forums ~cluding 'nteratonal Secarty §igue,
Brish Securty industy Assocat on, Corfeceaton
of Artish Idustry

= MPsytvevs and ste visits, espec ally to detenucn
fachtes

Quzlty and orce of se~vece
—xDerse

olatod-ulotal

Hearth & safe*y

3us ress etnics

» 30% revenue growte from core ausresses i 2017
+ Customer retentior s on average arourd 0%

= 24,000 castomers survevea us ng 1et Domater
score n 2017w tn o moroverrent © mMost regions

« Feeaback fror Lrs.ocesstl! conTract bids

Firarcal cerforr-ance
Strateg ¢ drect o1 and
~ohererce

Coverar ce and rsk
managerent

« TFEG arg C-O met it soaset olders reoresentin
over 65% of the snara ~egister a~d 205 irstrLzions
(see page 7% for more riomvation,

« 37% revenue growt from core ousimesses e 2017

= 5 "% ac usted earirgs grovts “ort core busineszes
n 20T

+ £577 mrilor cpe-at ng casn flow o cere
Susresses o 2017

» biral ovdene nereased 5% in 2017

Company perforrance anc
plars

Compensauor arc berefits
l=aning ard caress
dewefoprant

Feaith & safety

Walles, CSR and recogrut.on

« Feeaback rorm 428000 employees n 2017

- Azcess to sunvey exterced troLgh moola
technology and rumner of larguages avalaole

+ Irgrease n overali favouranle responses o 82%
(2015 -0 B4% (2017

» Feecback ror coosultanor committess and
WOrKs Counails

« Nominat ons for emoioyes “etognifion awards

¢ Recductor 1 staff turrover e 276% 2016 1o
253%n 2017

o Fatal tes, seqoLs ireores and road traff ¢ inaidents
down arcard 1 ,0% since Tools was apolied ard
Avestrent was Made n these arsds

Supoler perforr-ance -
sersce devery a-d procuct
geak y

Payrment tarms

SME engagerrent

+ Ratioralised supplers

» CommitTen o the UK Prompt Paymert € ode

v Memper of the 1K Covarraent Contract Fincer
portar to zromiote ase o ML bosiresses

rtogratec Renort ane S aounls o0 T G4S ple
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Links to pohcies and case studies:

Bus ness Etucs Policy
gAs corethicspalicy

Frvirorrental Policy
gds corenaronmertalpolicy

@ Ethical Erployrent Parnersnip
45 com/E=P

@ tiuman R ghts Pol oy
g4s cor-‘Purrarnghtspolicy

@ —R core sta~darcs
g4s corritrstancands

@ Slavery ang Homan
Trafficang Staterrent
g4s cor-/mocemnslavery

@ Suppher Cede of Corcauct
g4s cor~/subplercode

@ Tax Strategy

s com Taxstrategy

@ "M steblowing Pol ov
g4s corla stlenlow ngoolicy

@ B.s-ess - Peace Case Stuay
g4s cor/b4o

Please see examples online on
gds com

Link to strategy

B “eooe ane vaes

B Cuscmers ard service exce 'erce

M “ertroogy ane nrovatior

B Ope-atioral excenence ans produttivty

- Imarca arc comrrerCd DS Ne

@ “tease see page 12 'o 15 o

v ora detals



STRATEGY AND PERFORMANCE OVERVIEW

OQur strategy

Our strategy addresses the positive,
long-term demand for security and
related services and our enduring
strategic aim is to demonstrate the
values and performance that make G4S
the company of choice for customers,
employees and shareholders.

This section summarises our strategic
priorities and how we focus our
resources and expertise in areas where
we can achieve the best results for
customers and sustainable growth and
return for investors. Our CSR approach
covers a broad range of areas, but

we have three material priorities:
Health and safety, Human rights and
Anti-bribery and corruption which

are covered in the People and

Values section.

IMAGE REMOVED

PEOPLE AND VALUES

YWe recruit, develop and
deploy the best people in
our industry

IMAGE REMOVED

(USTOMERS AND SERVICE
EXCELLENCE

We build long-term customer
relationships based upon
trust and understanding of
our customers’ businesses
and objectives

Strategic priorities

@ Walch o 2017 resalts
and 261 2 outloox onl~e as
e g4s cominvastos

« Attrac rgand ~etar rg e best
oecole

« Creat-giie rght culture

= Delrngsa-soceta) mpact

- Bularg capaonty

» Ergag-g for success

* Posive cerrand for secanty
servces

+ lLage dversfed customer zase
a~c sales > oere

* r.=strent e sales leadeship
ang arcoJdn: raragemert

IMAGE REMOVED « Promorg e gt « MNet srorgler scare and
cortract “etert on
orgar satonal culture
< Irproarg bealtr ard safaty
¢+ Rescecing harrar nghis
Key risks v Ourtrared and skiled pecple « Falue*c _rersiand custorers

@ See Provipal raxs
sages 67 1o 55

are ~red oy corpetitors or
atner compan es or do not
zehave 1 line wath tne Group’s
values, resulting ra regatve
smpact on customer serviee or
TNOSE 1IN Ou” Care

*  Negatva impachs or ou”
emplovees nealth and safaty

char g ng needs or falling s~ort of
Ly omen expectatiors

KPI

@ See page 32 omwards for moqe
detas arc the orogress » our
<ey serformance ndicators

@ Tre ‘cllowing pagos Pigrlgnt
some of the Group's frame Jl
ard non-rasnal KPIs a~d ~ow
“hav ik to e Greup's
stratepic priortes For mona
Jenz | see vage 33

14 Gas ple ~ag-ared Repo~ ane Mraunts 00

41%

Reduction n fatalities from 2016
to 2017

£1.4bn

Annual contract value of substantial
new business won

CORPORATE CULTURE BASED ON GROUP VALUES AND...



IMAGE REMCVED

TECHNOLOGY AND
INNOVATION

We design, market and deliver
innovative, industry-leading
technology and services that
protect and add value for

our customers wherever

they operate

IMAGE REMOVED

OPERATIONAL EXCELLENCE
AND PRODUCTIVITY

We have secure, safe, reliable
and efficient operations

IMAGE REMOVED

FINANCIAL AND
COMMERCIAL DISCIPLINE

We manage risk effectively and
ensure we provide profitable,
cash-generative services

* Welisostioned ‘or trencs
*owarts Tore tachaology win
cisephred cap tal allocauor

+ Secyqe Solutons - i~tegrated
seCLrly

s irveshing -~ owonrd-learng
prohretary 5UOCLCs and services

= Cash Solutiors — Ban< and Retal
cash “ec roiogy

+ More focusee busiress - cultual
cnange
Revestng for grovath

s Proc.cty ty prograrres — good
orogress bt more o do

» Fffaent organsator cesigr
anc maragement de-layenng

+ Procurement end croperty
Operat orar excelience

IT-enablec lea~ processes

+ Contract rsk maragement

» Portiol o rraragemer:

+ Operating cash flow

+ Strenginenirg collectcrs
parformance

+ Managirg acco.mts nayanle
Captal allaration

Changirg behay ours

« Falure zo marcet or delver our
seraces anc technology
effectvely or falure to deliver
adeq.ate value ‘o money

¢ Failre to comoly with our
standards results n ~arr oss of
exparuse orinvaestrent fals to
calver nerefit

+ Inefficent capital manageren’.
ard falure to comoly win Croup
rscmaragemen” standaras

30%

Growth in cash management
technology locations i 2017

4.2%

Increase 1n Adjusted PBITA from
core businesses in 2017

2.4x

Net debt/Adjusted EBITDA at
December 2017 in line with cur
target set in 2016

COMMITMENT TO CORPORATE SOCIAL RESPONSIBILITY UNDERPIN THE STRATEGY

Irtngratec R2ooe and o ou-s 2017 G4S ple



Qur strategy continued

IMAGE REMOVED

PEOPLE AND VALUES

With around 570,000 people, G4S is one of
the world's largest private sector employers.

Our employees and services touch the lives of
others every day, providing crucial services to

keep them safe and secure. Our success is
therefore underpinned by the way we attract,
develop and engage with our people, as well
as the culture and values that shape the way
we work and how our colleagues carry out

their roles.

2017 ACHIEVEMENTS

@

8.3%

Reduction in
volunzary
employee
turnover to
25 3% in 2017
(2016 27 6%)

428,000

Employees
responded to
our global
engagement
survey

31%

Reduction in
serious H&S
incidents since
2015 i high

priority
businesses

16 Gas plc I~ zgmated Repe are —aur 010

Attracting and retaining the best people

Attract rg anc retaming the sest peopla contnuas to
gre (45 a competTive advariage as el as ersurng
we debver the vest mesults “or our custoriers For our
senior populatior, we krow om cur managament
survey that the mos™ IMportan factor rfuenang trer
decisror to oI arg Men to slay at G455 e nature
of the rcles arc the resporaib Ites on of'er Our global
‘ootprnt ara operatiors ac oss a range o proc. ot and
sery ce Lnas helps maxe 1ne nusiness attracive fo the
best cand dates Onrce appointeg, t-e resporab lity,
complex ty arc oppor.r ties for rrovation beln retan
our senior people and keep tner rrotvalec

For other levels ~ tma omgar sation, we have developed
two toolets which nels Js attract and retz =~ colleagues
by vtlsing oJ- experise and shar ng resources across
tre Groun Tne first ~elates 1o garu treent and s
designed to ersare potert al cand-dates for .oos witr
G45 ~ave 4 positee recrutment experience whle goirg
through ar eff clent ana efectve mring prozess The
seconc provides guidance on good retention pract ces
3oth toolkts are onl ne a~2 sortar terrplates at are
easv ‘o ‘cllow and acopt They er~pnas se the
mportance of e~suang apohcarts krow what wil e
expectec before tmev apoly, and i they do on 545
trere are rob.st processes - place o weltome, induct,
train ana sudport tTner feedoac< from our most racant
glonal emooyee suney s.ggests that our errployees
feal well squpped 10 sedorm ther role, with ove~ 90%
of -esoorden's staung rey srderstarc ‘me- job
procecuras (fen emploves lurmover s at Its higres:

r tmer gl renteg atter appointmert, wh on suggests
there s 5%l more to 0o e etan gu- ~awest Colleagues

In arcer to bLta our reputatior as a good employer ard
amract candidates fror *newodest tglent pools,

CREATING THE RIGHT CULTURE

The GA4S values are embedded in the standards,
policies and guidance which we set out to help
employees and managers perform.

To help our front-line operational employees understand the
behaviours we expect, and the decisions they should take in
line with our values, we have launched a range of learning
and awareness materials. These materials include an
animated video, scenaria-based flashcards, presentations and
an online exercise. The materials draw on over 90 scenarios
from all product and service knes and are designed to
promote discussion and te guide behaviour in jine with our
values. They address topics like harassment, bribery and
corruptian, the care and treatment of others, breaches of
health and safety rules and jnappropriate use of social media.
To ensure these matertals remain relevant we will continue
to add different scenarios whenever new values-based
operaticnal situations are identified which can help guide
our employees,

Wark is now underway on values training materials for our
managers, using our newly revised competency framework.
In ine with our values, this refreshed framewaork defines
leadership and management behavicurs in terms of how
managers should act today, plan for tornorrow, and build
relatianships. The frameworlk s used in our selection
processes as well as our 160 degree review process to
assess performance and future potential. It enables us



codmies arc “eg ons ado st diferent epproeches to
aversiy, reachieg out to rectut o unde~represented
groups Ir thair businesses 1 Nor Amer ez, the

~acra irhen® of veterans who bnng relevant silis and 2~
irherent understa~ding of secunty rs<s cortinues, wo st
in the UK our businesses are sore of the few in the
secarity sector to have beer awarced Disab ity
Conf'dent lever 7 status as a result o ther cormrarent
to dertf and rerrove barmens which rpact or the
employren’ o pecple with disabltes

Orverall employee ~etention cortnues 1o imorove win
sol.rtary emaloyee 'umover reducng to 25 3% 72015
27 6% as closer scuuny and tne rplementaton of
£00C retenuor pracuces melp us morove perommang
aven ~ tght lzbour markets Ths s good ‘or servce 10O
o7 costomers, who aporec ate worng w tn staff who
know, them better anc ~ave ~ore expererce VWnile
odr employee ~eaccount bas reduced from 585000
to 578,000 as & ~esult of ou- portfolio managererr
srograrrme 2~d oJr dnve te Irorove orgarsatonal
afoery, wnerever sossible we receploy pecple anc
retan trar sklls are rowledge “or our front-l e
emoloyees, e laane” oF 2 rew values related gloal
“ecogr ton programme wiil adc z furtmar aoporiur ty
1o smowzase the armaz ~g work they do for our
custorme-s eacn and every day Ensurrg we tefeorate
SLOCEsS, arc share normation aboot tne ways -~ owk o
cJ” ermplcyees Sehave ir Ine w th our values, not only
nelns to orag our values 1o Mfe out alse prorotes the
exsatse and zapanltes of our peonle

In Marcn 27718 we nunls—ed ous UK Gerce- Pay
Cap Report for tne relevart LI ous nesses As well
as explar ~g e reascns ‘o any gaps, e cedot also
sets out the actiors we ae tak~g ‘o achieve the
Drogress regquired as sart of ourwider T vers iy anc
nclusior strategy

to gather insight into what colleagues have achieved as well
as whether they have done 5o in a way which is consistent
with our values.

While having a common set of values helps set G4S apart
from the competition, as a global employer we also
appreciate that having a diverse workforce enables us to
better understand our differing customer needs, and
harnessing this diversity is critical to driving innovation.
Feedback from our latest globat employee survey indicates
that §4% of employees who responded beheve that the
company values people from different backgrounds, and in
1018 we will continue our focus on diversity to ensure we
maximise the benefits it brings.

Soateg - enee

OUR VALUES

Qur values are the standards we set for ourselves and they are
reflected in the culture of our organisation through our
behaviours and actions.

Integrity and Respect

We act with . Our business activities and relationships
are built on trust, honesty and
INTEGRITY openness, We deliver on the promises

AND RESPECT

we make and treat aur colleagues,
customers and those in our care with
the utmost respect.

¥Ve are passionate about..

SAFETY, SECURITY AND
SERVICE EXCELLENCE

Safety, Security and Service Excellence
We wark n a safe way and take

great care to protect our <olleagues
and customers from harm. We are
experts in security and use that
knowledge to protect qur customers’
maost valuable assets. We are
passionate about delivering high

levels of customer service.

W¥e achieve this through.

INNOVATION
AND TEAMWORK

Innovation and Teamwork
WYWenvest in technology and best
practice to improve continually

our service offering. We challenge
ourselves to find new ways of helping
our customers.,

We work together as a team to achieve
the best resuits far our customers and
our business. Everyone has a valid
opinion and their contribution

is valued.

IMAGE REMOVED
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Our strategy continued

PEOPLE AND VALUES
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Employees by locaton as at 31 December 2017 [%;

)
\ P /\7/\/)

[C] Midde East & incia 31%
[ Afreca 22%
[ catr Arenca 12%
[ Asia Facific 10%
0O ™ot Amer ca | 3%
] rurope B%
L] UK & e ara 7%

Wage inflation

m a ~umper of markets espec ally develosed regiors
such as North Amerca ard e JK, ecoromic rdicators
~ave ~ghlighted an wrcrease ~ wage nflatior -asa
asalt of tghter ng lapour mar<ets n sore areas anc
as 2 ~esult of roreases i rinmoT or lrang wages

s a long-establisnea global employes G435 ~as man;
years o7 expenance of ma~ag ~g ser ocs 07 wvage
ntlator Ve nave *o be oreparec Lo megotate orece
ncreases wth custemers a~c o ook forways 1o
cartinue *o e mote orocuctive and cost effectve Fer
exarple, we neleve ths trend 15 nelpimg w0 crve mors
~evende towards integrazec solotons wrere G45 has &
compettve adva~tage and baress to entry a-e highe-

Employee gender diversity in 2017 (%}
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Building capability

Autdirg ndustry-leading capabity s at*re beat o our
people strategy Vve want er-oicyees at GAS 1o ~ave
the cpooriur v to “ours” arc grow so nat they can
controute 'o the uture success of tre organ'saion
“nere ars ary exaTples of lozal cavelopment
orograr mes wh ¢ 2nrance the secorty arc “echnology
expert sa Ir our organisaluon

Torexarple, » 2017 e A4S AcadeTy was auncred
~ Dermark and nas provded a structures approach
to sk fls ceveloprent and accrea-ation ir ine wth
Ndustry stancards

DEFINING QUR SOCIETAL IMPACT

VWe play an important role in society. Through
its services and organisation, G4S delivers a
broad range of significant and far-reaching social
and economic benefits to the communities in
which we work, many of which are helping to
realise the United Nations Sustainable
Development Goals {(SDGs).

= We create employment opportunities, and invest in and
develop our employees. We directly benefic them and
our supphers through the salaries, benefits and payments
we make for goods and services.

* In our Care & Justice operations, we develop mnovative
programmes to rehabilitate offenders and provide them
with the encouragement and skills needed to help them
rebuild their lives once released.

+  Wae deliver a wide range of specialist security services
that mitigate the risk or impact of criminal behaviour
and help to create safer and more stable communities.

+  Qur colleagues work with governments and non-
governmental organisations in high-risk envirenments
such as farmer conflict areas, toe support humanitarian,
stabilisation and economic-reconstruction efforts,

= Qur focus on safety has helped reduce the risk of injury
and fatality

*  We encourage industry standards to be raised. By
embedding our policies and practices into less developed
regions, as well as by supporting new approaches such as
the Ethicai Employment Partnership or the Internatiopal
Code of Conduct for Private Security Providers, we have
helped to improve industry standards around the warld,

The SDGs call upon businesses to advance sustainable
development through the investments they make, the
solutions they develop, and the practices they adopt. In this
report, we have mapped case studies against the SDGs to
nighlight where G48 is helping to advance the SDGs through
our programmes and operations.

Visit sustainabiedevelopment.un.org for more information
an the WUnited Nations Sustainable Development Goals.



Regionai Leadership Programme

O a Grous-wice basis, our eforts are “ac.sed on
acevaloping the - ext pererat o~ of leaders, griranly
through cu- tlagship Regronal Leadersmip Programre
amich s Cevsed centrally Lut celvered locally so that t
s ta lorec o reet cur diverse needs Tne Prograrre
offers - gh-poter tizl incaduals, r a -ange of line,

“ret onal and nusiness-develoorrent roles, the
oope~ur ty to enznce thair kxrowlecge ard strengtner
the r leaders- 5 skilis So far 80 emoloyees have
gradua-ed rom e programme, and a further 59 are
aleady on course *o do so in 2018

Tafent reviews

Anmual talert “eviews anc quartedy talert excnange
ciscussons are ~elping to wwentfy porertar candidates
for future regional srograrrmes early arc are ersuntg
carser opoo-tunities are more wdely avalable o
employees across the Group

Braadenmg use of training and deveiopment materrals
W lst our vestrrent oo trairing and developmert ~as
to be higrly “ocuseq, we are daing more o orormote
the use of materals we already have avallable - culd
wager rapab | ty actoss the enure maragement
sopwat on For example, in 201/ we laurched a
FE-week ceveloprert programre containing teevart
malenals suc as aricles, assessrents, onlre exaruses
are e-booxs relat g *o a nurber o spec fi topizs such
as cra~ge manggeren, delegat or a~d coacing skilis
Tae srograrmme is correntiy rurnirg, with thousa~ds of
e~oloy=ss suoscmbng As leamirg technclogy evolves
a.Jr aoi v 1o orovide access to materals in a more
fexible and nite-s zec way, 1C U1 OUr BUSy Maragers, s
ircreas pg For example for spec®c funct ors ike Sales
anc 3us ness Develoorent, we are estanl sk ~g or-lme
academies ¢~ wll nelp emoloyees centify their owr
cevelopment gaps anc rav gate t-e rmatenals avalacle
A~d those oest suited 1o mee! ine - needs

vhEteg © eoCT

Recrutting and developing women

Recruit g ard developing women Nt 17¢-ma~agem ert
roles lor our coerzticns ~er-ars 2 cnallenge across e
Crou as well as the secanty industry a2s a whele We
actraly moriter our gencer balarce and were cleased
~hatn 20 7 ar i~depe~dent susiness-led revewy
supported by UK Government fthe "ampion-Alexander
Reviev” showed G45 as the top perforrring cor-dany

n tne business services sector N fhe FISE [0 Trere s
TOre 10 TG N NS ared and as bat of our wider d vs-rsw*‘;’
anc iIrclos or strategy we nave icent fed a ~umbe- o
actions 1o helo us w0 comumue to marke progress

Engaging for success
We zre nno douot tral navi~g well-‘raimec engagec
ara ot vated emplovees helbs us to delive~ ‘o our
cLstorrers and make G545 a success Conseguently
we Irvvest 2 Iot of tme a~d ef'ort - listeming to our
errployees’ v ews ard respording o tne feedvacc
We do ths m avarety of ways ~cdudirg direc cizlogue
consuitaton ‘oroms and our empoloyee suvey
To ensare t~e survey 1s accessible *o all employess,
s o%ered in over 4C Tangaages ard th-ee forrats
{paner, onlne ard mob ie) Snagagerent levels for sentor
managers were also tested na separafn survey targeted
at the leadership tea Response rates for bo't suvens
rerraned gk~ 2017 |- Te case of the glozal
angagerent scrvey » 2017 e resporse rate 2t 3%
was at the sarce levei as 20 I S and ‘¢ e lzaderstio
survey was B ogner at 8%, comrpared w i 85% 0 2015
Feecback o e glonal sur.ey helos icentfy what
b.siresses qeed to stop daing, stam cong and cont ~ue
<o doto rprove levels of employes ergagomrent
The feeasack from the managerment s.rvey snowed
Tprovenents r almost every area, saggast ng nign
levels of confidence ard suopers ‘o~ the busiress
strategy, ou values and the executve *eam

SUSTAINABLE DEYELOPMENT GOALS

IERD
HUNGER

SN0 HEALTH
ANDWELL-BEING

/e

IKDUSTRY. INNDVATION
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ON LAND

-
——
-

14 Iél;lEDW WATER

CLEAN WATER
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EQUALTY
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AND COMMUNITIES
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16 PEACE, JUSTICE 1 PARTNERSHIPS
ANB STRONG FOR THE GOALS
INSTITUTIGHS

Y,

I~tegratec eoor and S0 loams

v,
13%
Response rate
to the biennial
employee
engagement
survey
undertaken

n 2017

v/
84%
Favourable
response rating
from the global
employee
engagement
survey

graduates from
the regional
leadership
programme
which continues
in 2018
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Our strategy cortnued

Umion representation
Oururo~ a~d ermployee epresantatve forurs at global
levet are ia tae global wmion UM ard the GMB, wetr

Total number of whistle blowing cases

acg

whom we signec an Eth cal -roloyrrent Part~erstip n
2008 At a Carooear level we have a weli-estanhshead
Foropear Wyorks Counc | anc at a local lever tr ere ars 400

& rumser ofumon recogitor agreaments i1 place
Morang togetrer wih our recogrised urions nelds Ls
~aise starcards Zoth nlerally ang, were approonate, -——— = i
across the wder ndustry ard ce-ty potertal problers

early ard address trem constuctvely 200

Promoung the right organisauonal culcure

Dur=g 201 7 31 cases were raisec oy celleagues va
Speak O, our global whistleblow'~g system This was
25% fewer shan ne prev ous year but derailed analys s Q

shows that errployee grevances are Seing re3o07tec ard
~ardled more sTecively va other crarrels We beneve
s very mportart t-at emooyees feel conticent to
speak Gt cont'dentally to ersure stancards a~e me~

10 orotect people All cases eported to Spea< Our

ae “evewec ard are directed to tre rost aporopnate
crarrel ‘o acton

PEOPLE AND VALUES

Antr-bribery and corruption

Imvestigations ~elat ~g w0 ofber mratiers, sui~ as

oroary, etucal o- Trancal ssues, are conducted
Dy QL ~terral etwerd o nvest gators or by
~cependent sxpe~s

Tre maorty of Tatters rasec via Speas DUt are
grenarces wo cn ace frans'emrec ‘o the relevact HR
departrent, as ey are Dest olaced W rvestigafe and

Matters of & se~ous natute are nwest gatec al a sero”
arc ‘~depercent leval, wib 29 ryecigat ons corpletea

currg 2017
resolve th e ratter prar- sty Concer s “egatr " g
opéraloral procecures ave ~vesugatac by ocal “ae Group B oos Steer-g comrit.ee ras cortruec
Tardagermert 1o erswre that feesart standarcs are to oversee implerertancr of our a sileclowing policy,
seng ‘Gllowed case marager-ert o' whislietlovar g reports, and to

concuct regular "eviews 0 sen0.Ls cases, the
~vesugat ons’ progress «nd tre reslt ~g actors

SPEAK OUT IFYOU SEE OR SUSPECT
Valses  ntegrty ard Respect " WRONGDOING...

Safety, Secunty and Service Excallerce ...do the right thing and speak out!

QDGS -
Every G4S employee has a responsibility to ensure that we '

uphoid gur core vatues, adhere to the law and deliver against |
the important commitments set out in our business ethics ]

policy and ethics code.

Speak Out, aur giobal whistleblowing system, is a key
method of ensuring that we maintain a high standard of
ethics, respect and integrity.

Speak Oyt is hosted by an independent specialist hotline

and case management prownder, it enables every employee

ta report concerns that they may have about the behaviour & 0808_2 34_885 2
of individuals, or the business operations, which they feel
contravene the ethics code or our core values We

encourage any employee who wishes ta raise a matter of |
ethical concern to contact the free telephone hotline or
make a keport online. Bath channels are available 24 hours IT 1S SAFETO SPEAK OUT! SPEAK OUTY or apcrirg tanout

~ www.gds-speakout.com

a day, seven days a week, and are completely confidential. ! Yeware errouraged to -epetary seeows rONGAIINg £y ther onierns (ine)
| msues anchous faar ot retaliat 3 Al cancasaz 15 "y qer as wndores ssuas or gesenal
TAI8Y A goad e will 16 ager sar sushoard  ATLIoYment gr evaeces) shauia e diractec
| cemared with resiact v yrur i metagar 1 HA far 2 ik
iy ar

N« A 3 Secunng aur ol 1d

20 G4S ple ~eprated Rope-are Sount, QG



Improving health and safety

[-e sa’ety of cur emoloyeas and those ir our care s
one of our key prortes

To erable us to keed our custorrers and 'ra

com Prunit s we serve sa'e, we rust pror tse the
safety as well as the healt~ and welloeg of cu-
emzloyees Itis oLr esporsaility to ensure tal our
colleagaes retum ~ome fror- work safely ever cay

Tre mature of our work and the envcormerts we
ooerate it rean tral salety and security present a
sirategic <isk to our busiress We believe that sett pg e
~ighest starcaras ‘or nealtn ang safety across ou-
ncLsTry nelos eed our colleagues safe anc 2uilds loyalty
ana com tment o G4S among our empioyees

Leacing by example and ~avrg exdernse 1 »ealtn and
safety gves er ployees, custorress and stakerolcers
conficence thal we will work n a safe way

Vi e recognise tmaT ouUr JUsinesses operate n different
contexts and ‘ace varving lavels of rs< All businesses
wran e Goup are ecu rec to meet a set of core
~ealth anc sa’ety standarcs We rust Take sum frat
we are CoPstantly learming ard cortinuc.sly entanang
ou” orocasses, ~ orcer to tortnue to <eeo colleagues
safe cesoite a chargng erv -onment

Tomolarce s monitored sa audits an g rey ews of
cesfornarce at regior al group anc beard level via e
CSR comm tz2e Fealtr ane safety s ~cludec in Group
Ater-al Aud U5 scope as Dart of ~or-francial rsks

Dorng 2017 we ~ave

» Coruraec ¢oirmorove the performance of
usiresses woich nave nad Ul ple atalites Serous
~eents have racuced oy 37% ir these ous nesses
sirce 2015

+ ‘rtroducec a “eportirg ard tacking process ‘or those
nocents wh on bae tra Hotental to rosult T a
fatalvy, and increasad tre coverage of our rjury
resortng to 98% of businesses

= Reviewed 2ur front-l ne health a~d safety rauct on
t=an ~g and vrafec a ma~datory syllabus

» Ravised the T45 Golde~ Rules of Safety

Sadly, dunng 2017, 25 of our colleagues lost ther lves
ir wor-refates acadents Or a comparat ve oasis this s
areductern from £/ atalites ~ 20146 Tre numner of
roac-traffic ‘atalbes bas decreased v 48% since 2013,
wher the firsT road-safety programr-e was laurched

wWhile the romber of adtack -elated fatal t es ceneasec
I~ our Casn Solut ors us nesses, tis Fas no* peen cue
1o a =duct or 17 the mamoer of armed attaces Tre
nusinesses contree to work wek the relevart authort es
to roduce new arocedures and mproved controls

[Jurng 2017 ike Troun's lost t e rury nadence rate
was 60 per ¢ UCC er~ployers (98% of nus resses

repo~~g) Trs compares wit- a -ate of 77 2016
(36 of muyress oot mg)

Steglep o oot

here were rreg ron-rat.ral cears r rustady -
ST All deaths 4 coslody are ~vest gated by the
~zleva~t aurontes to determ ne the cause of death

T
2

6./

One of the Inciderts was due 6 sel” narm Per 1,000
Proncuncements wil be mace by t-e -elevant cororer emplt?yees
or the *wo remaning ¢ dents follow ~g Tnar lost time injury
nvestgat ons Ir 2016, we ciscloseq & death - ustody 'ncz";elf;ce

in

vih o was ater pronouncec as .2 o unintenticreal
drug wverdose Dy the coroner

Respecting human rights

We are oroud of cur ~oie In society and of the posve

“ontrbut o~ we rmzke o the reassat on of Furan mghts

through sre rarge of se~vces we offer arg tre stardards
whicn we apbly

Human rights
self assessments

completed
in 2017

However, we also recognise that we ~ave 4 duly (o
ensyse thal we ave rot at rok of vislat ng burcan nghts
trrough the sen ces we provide, the custorrens we
wiare wath, tne sopolers we Lse, or through ne
tregrrant of our own eTployees and others who

a%e "~ our fare

GAS rumran rghts ooloy arc s -elated ~areaweork
are wased Lpor tne LN Gudirg Priroples on Busi-ess
a~d HAurar R gats Alongs de gur values of Irteg-*y
a~d Respect, the framework re nfoces tra comtineed
cevelopmert oF 2 Dusness rodel e b aics e

real saton of the Susta ranle De.elooment Doals
tkrougs the ~oroveren: of ircustry starcarcs,
arploveient GIDor.Jr L es anc Feloing 1o oreate
secare and stable comrunites

By ~av ng dear values and standarcs, anc ec.catng

ard tramung colleagues to uprole therr, we are ~7eat ng
a postve cubture wh on mears oor colleag ues 2an ne
trusted 1o o the nght frurg and nenave na vay vIcT
~eets our sia~dards ir cases where colleagues ae
deerced not to bava upbeld those stardards, we
ungertake sw ft, thorough and rrparial investgat ons
~to fne calses of suck bebaviour a~d take aspreorate
acton to remeay e in additior 0 ths ~esltng n
corsequences for the imdividual or iraracudls conceed,
we learr fram such ~stances anc erhance our
safeguarcs to arevert similar issees ansitg n ke ‘rture

Itagrazer Raaer e Siis o s A0 7 GASple 21



Our strategy continued

PEOPLE AND VALUES

G45 ACADEMY

Jalues  Innovation arc Teamwore

GA4S Academy 15 a recently-launched imitiative within G45
Denmark, focused on creating an intelligent culture that
can embrace and adapt to technological change, and
predict future customer demands by leveraging our unique,
untapped in-house knowledge and sharing it with customers.

t~o srandards set Ty our nurrar nghts bolizy Fave
seen ernedeed nte cu” busiress polices and
srocesses, suck as our 2thics sclicy R core
siardares, anc tre groud ~sk =nc corrpliance svsiers
For exarnple, ryestrent srooosals are assessed on
whet-er thev can be atrieved ir Ire with our
compary values ard stardards, as well as 2~ t-e pasis
cf aoprepnate operaticnal defivery, zormmerc al nsg
ara “rancal return

Dareg 2017 we nave

+ Develooed arc rpierentad a humar rgh's
awareress orograt e for ser or raragers,
beg-rrg woh tre Group I-ternel Auc* depatrent

+ Corductec 65 ~uran aghts contror seli-assessmerts
07 nusnesses operatirg N ~ghens Coutiies

IMPROYING DRIVER SAFETY

valees  Satety, Sec.-ty a~d
Senace Excellerca

Irmovauo- ane Teamwaors
SDCs
IMAGE REMOVED

The number of road-traffic fatalities
has decreased by 48% since 2013 when
the first road safety programme was
launched. During 207, we introduced
new high-visibulity clothing for aur
metorcyclists in Thailand, and brightly
coloured seat belts in Hong Kang which
enabled a visual check.

22 G4s plc regrated Repor ar o Amaunts 2~

IMAGE REMOVED

Tormerced a prograrre of nterra audits of
~urran “ghts controls of ous nesses r - gh-rsc
countres, carrving out alcts in 2017

Assessed operat.onal and other cugmess issues
aganst our rs< arverse’ suc” as hurmar rngnts
and other (SR ks

P bl shed o~ Srst slavery arc ~uman-trafick ng
statermiert, sett 1g our e acions we ~ave taker
to nelo vrevert moce™ slavery wthn o
DUSMEss aNe sJpDly cran niidirg e
developrert arc rreplementat on of our Sepoler
Code of Corduc anc ou” m gra= worker 0y
'gés com roderrslavers)

Updatec our suppler Cade of Conave:
Corrusscrac an rdenerden! rey ew of Brook
Flouse Ime grat on Rer-val Centre followng
allegat ons of Lracceptatle berascur and treatment
of detaneeas oy emoloyees see page 82

IMAGE REMOVED




ACTIONS FOR 2018

Create and promote the nght

orgamsational culture

+ Launch manageren values “aming matenals,
amrbes frort-hne malenals and corrole's Lpdate
of 4R pohs es and processes to veect 145 values

» Corunue the detvery of rego-al leacersh o
programmes and ororrote develcorren- patnis
ard learming cpportunities ‘or emoloyees at
drfere~ levels

< Implemert actior plans from glonal emplovee-
engager-ent suryey arc acdress achons from
mManagement surey

+ Review oppotdntes o mprove gender talance
arc follow up o~ UK gerder pay gap eporo~g

Improving Heaith and Safety

+ Comnae to mplerent the revsac “ont-le
Fealt~ ard safsty ~cuction franing

+ Introduce updated controls ‘o secanty cff cers
workng at ertrance gates

+ Srare a~d adopt Dest pract ce across the Group
~ maragng crucal rsk areas

« Develoyactior nlans for busiresses wr ch Fave
~ac rulkiple fatal t s, as well as monitor ng tre -
rolerar-at on

MOUNT GAMBIER PRISON, AUSTRALIA

Integ-ity and Respect

valles
Safety, Secun*y and Sennce txzellerce

Inncvat an and Feamwork

SO
IMAGE REMOYED

G4S has operated Mount Gambier Prison since 1995 and
in September 2017 was awarded a new five-year contract

which includes an option of a further term of up to five years.

Maunt Gambier Prison, the only privately-run prison in
South Australia, 15 2 medium-security men’s prisan with

a capacity of 493 beds. Taking over as general manager at
the prison is the previous deputy directar for G45-managed
HM Prison Rye Hill in the UK.

As the new contract begins, the team wilt be developing
new partnerships with the local community. These will
include support services and technology partners
Rehabilitation and reintegration services will be provided,
as well as programmes aiming to reduce prisoners’ risks of
reoffending, thus supporting the Government’s policy to
achieve a 10% reduction by 20240 and aiding reintegration
back inta the community. The prison’s management team
will also continue to work alongside the State on the planned
expansion of the facility, engaging with the community

and providing sighificant employment opportunities

in the region.

Yhteg © epot

Respectung Human Rights

v Revew numar nghts asks across the Grous's
gecgraphic footpnt and upgaie our huvar
“igrts heatrap

+ Conduct pamar rgnts cortrol sof assessmerts
and contrue programete o7 Intemadl audits or
2us resses operaling r b gn-rsk emvaronmarts

« CZarry aut burran nghts sk assessrent -~ cav
JUS ness areas

+ Revew ard impler-ent key actions ras.lbirg from
the rdependent ~eview o Broo< ! -ouse IRC
see page 82}

« Cortrue to ould gwareness oF ~uman nghts
cesoonsioilnies across the Groud’s 5Us resses

Anti-bribery and corruption

« Cont nue o ncrease awareness of Speak Out anc
create a~ envirorment we on Colleagues ave
corfeant that they ray ~ase corcems whout
fear of ~e:alaton

IMAGE REMOVED
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Our strategy conlinued

CUSTOMERS AND SERVICE EXCELLENCE

IMAGE REMOVED

We build long-term customer relationships
based upon trust and understanding of cur
customers’ businesses and objectives.

2017 ACHIEYEMENTS
) & i

£14bn 24000 £2.45n

New business Customers Technology-

won completed net related security
promoter score  revenue in 2017
surveys

New business won )

AnnLal contract valie {(£9n}

5
ni
2 SEANEE
g5
0% U o
b o[z
3 T
53 I e e N 1 O
€9
4 & Ol

24 Gas plc immegwted Repn= ar o ~zownt L

Positive demand for security services

MNe beleve that -he lorg-terr cemand for cur serveces
remairs 2ostive, and we expect ‘o grow revenues on
average by arounc 4% 1o £3% cer annum over the

rmed um tamr e corinue to susta n confract retentior
rates of a~onrd 90%, mave won substa-*al new bus ress,
and rore thar replenisted - sales pioel ne together
win a~ mproved coality of opoortur hies

Large diversified customer base and sales pipeline

One of the strongths of e Grous s tre diversifed
nature of ts contracts arc sales opelire Our prpeline
3 cversfiec by semvice, geography and cusicrer Our
150,000 custor-ars are spread across rmany different
types and cusicme segmert Az the end of December
2017, we hac won rew Dus mess v/in an anrual
contract value of £+ 4 niwor and tolal contract value
of £2 5 aller

Our sales ppelne nas grovwn despite an ncreased
erprass on ppelire cuzl Fzaton, ensurng we focus or
the sest opportunities ard rprove aurwn rate As *he
Grelp nas ~vested irorrovative products ard sev ces,
we also see an smprovercent o tre cualty of the sales
pizelna m tene of rare tecnology-relatad, longer-
te-r~, noghe~alug-acded cooorur tias

YALE UNIVERSITY, USA

Values  Safety, Securty anc Seryce Excellence

irrovat.on and Teamrwork

SDGs
IMAGE REMOVED

Using G4S-owned AMAG technology, Yale University, one
of the waorld's best-known and aldest lvy League institutions,
has carried out, almost unnoticed, a full scale upgrade of its
access-contral and site security system across 350 mam
campus builtdings.

Securing a prestigious university in a busy urban area
presents particular challenges. High expectations by
students, parents and staff, combined with modern security
and environmental factors, demanded an exceptional
security salution.

The innovative AMAG approach was to use their Symmetry
SR Retrofit System, which is designed so that the custamer
can use their existing wiring and card readers to avoid a
disruptive, prolonged, expensive and complex upgrade and
without damage to the historic Yale buildings. This unique
“plug and play’” design allowed Yale to repiace old
controllers with Symmetry SR Controllers, and provides
Yale with a range of advanced integration aptions so

that additional security measures can be added if and

when required.



Investment in sales leadership and account
management

Sree 2613 we nave invastec n sales leadersmup, sales
anc service faring, custores relalionships, accour:
rranagemer: and a mandatory sales managermen
svster Our understanding of customar requ rements
has "¢ eas-gly resultes in opporir res to sell morn
tecrrolngy-enatled solutions Ths s partcularly the
case r de,elosed rrarkets, where n gher wages arc
lowver hardware osts rave made technology solutions
mere cost-efective

e have alse ovested o cadtur g global custormer
aportan tes, which nas delvered swccess by wiring
news wark or new customre-s syar as 3ank of Ar-erca
see case s'udy overleal}

Net promoter score and ¢ontract retention

S e 2015, we nave embarked o7 & group-wice Net
Promoter Scare (N7S] suvey orocess 'witn ex sting
costomers Ir 2017, Lsirg autorrateg su~vey tools, wve
coublec The number o surve/s corgucied, Wit over
24,000 sumvevs, ~cudig our *o2 20 customers o rost
counties, cor cuctec successfully ir 29 langaages a~d
we rmoroved NPS scores in most countres comrpared
w2016

ACTIONS FOR 2018

+ lorove v mate
* 'Morove Contract metenten

* Morove nel 3 oM Cler Scores

MAJOR REDEVELOPMENT,
UNITED STATES

Vales  Safetv, Secunty ard Serace IMAGE REMOVED
Excellence

I~navatior arc Taarmwe

5D Cs
IMAGE REMOVED

Since 2014, G4$ has been providing detailed risk and threat
assessment as well as an integrated solution and unified
security at the largest multi-use redevelopment programme
in the United States. This includes access control, systems
integration, monitaring (fire, video, intrusion), Risk360,
SecureTrax, design and management of the security and
operating centre, and manned security officers.

CARGILL, BRAZIL

Jalles  Safety, Sec.nty ard
Serv ce txcellence IMAGE REMOVED

I~rovator and Tearwerk

50Cs
IMAGE REMOVED

Cargill has been providing food, agriculture, financial and
industrial products and services across 70 countries for the
last 150 years. In Brazil, it has 10,000 employees across 17
states and G45 Brazil has baen providing electronic security
services {CCTY and access control) to Cargill since 201 4.
After an in-depth study, G4S Brarzil designed a CCTY and
access control solution in 2017 for each Cargill site in
countryside iocations. This can be challenging due to
isolation of the sites and the requirement for power
generators to be used. This solution will be expanded from
the current ten sites to 130 sites over the next three years.

buildings

IMAGE REMOVED

=

tegraiee ~=oort and LT sl

4-6%

Per annum
revenue
growth over
the medium
term

£2.5bn

Total contract

value of new
business won
in 2017

7 G4S ple
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Qur strategy corurued

TECHNOLOGY AND INNOVATION

26

IMAGE REMOVED

Since its formation in 2004, G4S has positioned
itself as a leader in integrated security,
providing a combination of manpower and
technology, systems and software. Through
our customer relationships and insight, we
have increased focus on investing in the
development and marketing of new technology
and services to strengthen our service offering,
to support growth and to improve margins
over time.

1017 ACHIEVEMENTS
@ Q @

3%  26%  114%

growth n cash  growth inretal  Growth in

automanon cash solutions in technology-
locations North America  related revenues
globally n 2017

GA4S pte ~regrated Zepo—ar- Mownts o0

Well-positioned for trends towards more technology
soluvions with disciplined capital allocation

Increasingly our bespoke ofe~ng ‘or custor-ers neluces
techrology n the -orm o svsterrs zrd sofiware ~or
sorae C.slomens, fe own e equpmert ncharr faclit es
but fo- others, usualty larger cus omrers, we *anc to sell
tre —equired eguioment o tre custorer, urdemirned
by lorg-tern mansager-ert anc mantenance conrtracts
Scrre of oarservcas and techrology solutons, wh ch
have cormercal momrertam n key rrarkets, are
fagrures RS sechior

Secure Solutions — Integrated Security

A4S postons self, rot as a technology cormpany out,
as a secL~ iy systamrs rtegrauon cortoany

Revenue by customer type in 2017 (%}

W “ycrcortonates & ~dusivas 34%
M Covern—ert* 20%
W -rarca mstitors | 5%
B ea 10%
M P-vate erergy. ot ties 6%
B Ccrsumers 6%
B “anspert & _ogsts %
B Pors & aports 2%
W es.2a & Toursm 7%

* Dur work for Goverment 1s ¢ 7% Care & ustice The rerander is erroassy
SECUMly OC3 gOVErMENt, support - dsaster «e ief chartty and NGO work,
border protacton ard andm ne ¢ 2aran.e

BANK OF AMERICA, NORTH AMERICA

Innovative long-term security partnership with
one of the world’s {argest banks

/alues  Safety, Securmy anc Servee Dxcellence

IPNOVATION and ~ eamwore

SDGs
IMAGE REMOVED

Leading global financial institution Bank of America 15 one of
G4§’ largest commercial customers. Bank of America serves
47 mitlion consumers and small businesses across 4,500 retait
financial centres in 35 countries around the world.

During 2017, our Nerth America business renewed its
integrated secure solutions contract with the bank, including
a new region cavered by the contract, and including access
to the Group’s proprietary RISK360 software, with a
resultant {0% growth in revenue.



Investing in world-leading proprietary products « Moailde panarg service - GLe 10 the mrrease n
and services electo- ¢ payme~ts arc terel barkng, laciorat
aark branck usdge ~as declined o seme mar<els,

In our Secure Solutions segment, we cortinue to rvest
ras lt rg m ban< 2rarch clossmes However, the

Ir produc and service innovation comb nec vt sales

and operatonal suspo i the follew ng arcas sarks =ecogr se the value of personal interact o7
with customers and 5o m some developec and
+ Softwarce tools Irclud ng evidence-based nsk ermerging makets 545 has aunchec a moode
assassmert, macent management anc ravel advsory sarkng service us ng the sk lls ard flaer of our
sysiers suc” as AUSK3E0 For exarple, 2 global racit onal cash- 1-transit susiness -~ a rore
Fnzncial orga~isanor useq RISK360 to reduce Integratea and INNOvATve way

~c gert reportng Time by 50%

« Propaetary securty systers suoh as Syrrrelry
Correct access corraol sysiems (see Tale case stuay
or page 24) and vstor managemer? systemrs

Technciogy-related sec.rly reverLes are now
£245 offon

Cash solutions — Retall Solutions, bank-branch
automation

rorc.r Trancal ane retal customrers, we bave

cevelopac a ~uraer of ~rovatve and efoert services ACTIONS FOR 2018

Me bave aver 19,500 cask techrology rstallatiors, + Imorove cress-ratkat rrovanior and growin

ofe” comn ~aC witn Our SCTwWAre arc Manzgeag serace » Contnue to crve market peretrat or of

anc have a strorg a°a grow. g oipeline Integratec securty soiutors

+ Agtomrated cash soiutions for retalers - ts + duide on our maket leadesh o - cest
bespoxa solution rovess smart safes a~d <asn z.torration sery Cas i~ vome CusioTess
recyslers, ~rlucrg our own Deposita ecu omen I rote Tarkets
~ emerg ~g ma=ets trrough to Full zask + Cortnue to mest 1 nrovatve ang e¥cen:
manager-er' actomation solutions “or so™e sen cas ‘o” cLstomens

ortre vond's largest retailers » Cross-sellng anc up-selir g waimn anc
= Aygtorated oulk-celler solutor for narks  the Crose Pardets
Depcsta sol.tor of marcwars, Jropmetasy

softv/ae ard ranagea servce is also being Leed

~ bark orancres

N W

.
~

_omuaued Avestment r peadle, :ecf"o'og},
sefoaare and systerrs

IMAGE REMOVED

IO%

Growth 1n our new
renewed contract with
Bank of Ametica. The
three year integrated
security solutions contract
ts the Group's largest
ndividual contract.

Irtegraec Rooort ang o 2our 5 2017 G435 ple 27



Qur strategy conorued

OPERATIONAL EXCELLENCE AND PRODUCTIVITY

IMAGE REMOVED

Our productivity programmes have

started to show clear benefits and we have
increased confidence that there remain many
more opportunities to be a more efficient
organisauon. In August 2017, we announced
that we expected to deliver recurring
operating and financing efficiencies of £90
million to £100 million per annum by 2020.

2017 ACHIEVEMENTS
@

1,300

re-negotiations
with suppliers

| st

pilot launched in the
entre insh manned
secunty business

in November 2017,
combiring HR,
operattons and finance
In one streamlined
IT-enabled process

@

130

business unies across
90 countries completed
organisation
benchmarking

£90m-100m

efficiency savings per
annum by 2020

28 G4splc I~megrated Raga~ ane Sroonn 5 01T

More focused business — cuftural change

- s*onically a s grificant part of “he Group's strategy
arc development was grovet thro g oolt-on
acquslors anc, n Tand Cases, Tnese acquisitons were
not tully infegrater o the Croun With tre Group
oenng mary servces - a large rurrber of countries,
thig rasulted ir an ireffoent orgar sazior, wth many
rrenage e lavers sull up over tre, resliting
reffic ency anc lack of azcountability

T1e Group s ~ow ~ore foclsec, o two core business
segments, ard we are mplemening orogrammes to
ansuae OL7 Orgar 52707 ard oDeral ¢al Losis are | ust
as focused  witm supbort funct ons as skarsc-service
cetres s rec. ves a substantial cuttural change n
the orgarisation anc hzs Lo be dore me*hodizally

are properly

Reinvesting for growth

A sigr-ficant proporton of the gains we ra.e mads
from cur effic ency orogram ~es have oeen reinvested
~ Ine DUS NESs 1O IMDAove povernance, incease the
opaortunites ‘or grow'h as well as i orocesses to anve
further effcency Vve bave ncreasrg conf derce
bemng asle o dever ‘urther efic ences as outlinec

1 the “programme arogress azle opposite” and we
axoel tme mgonty of tese w Il rersasingly flow
through to tne sotom e

Efficient organisaucn design and management
de-layering

-olliowing bencmmarang ~ 120 2usress ur ts across
9G countres in 2017 we nave segur celeyerng the
managertent Fartey,orks ¢ 1he 3Us 1ess anC dre row
workng to Fave mere shcent reg oray, funcuoral anc
operatonal frarawa-ks zs “ollows

Procurement and property

“re Group procuremert tear ~as cortinued cov g TS
acr wit a5 throughout the different regiors wrhb 4 category-
focusec and regiorally-deployed stra‘eg ¢ approach

Key a~eas ot improvement ncluded suppher base
ratonahsator, standardisat or of procurerment
processes a~d demanc maragerrent, renegotatior

of saymert terms and the delivey o savings across all
categores Clobaly, n 2C17, tne team delverec over

HINKLEY POINT C, UK

values  Saety, Securty arc Servce Excellence

lrrovation and < aavwer
SOGs
IMAGE REMOVED

Hinidey Paint C will be the first nuclear plant to be built in
the UK in over 20 years. The build project will last ten years
and involves & high level of camplexity and risk, with aver
5,600 workers on site. G4S will be providing an integrated-
security salution covering physical security and facilities
management, access control, CCTV, RISK360, control room,
vetting, incident response - command & caontrol, contractor
on-boarding, risk audits and protester management.




Programme progress — helping to deliver between £70 million and £80 million sustamable operational cast
savings per annum by 2020, with an additional c£20 million from re-financing,

Programme

Status “rogress

Sa‘ety perforance

Foundatons laid buld ng cuiture and
rorov ng werforrmarce

Crga~ satanal eff cienc, coerat ons ara suppart firct ons

Bencrmarked | 20 ous ~ess urits across
50 courtres

Procurer-ent and property

‘ + > 1,300 suppler regotations
+ Reduced supalers and gemand
» Ratiorals ~g oroperty

IT-2nabled autormat on and shared-se~v ce zert-es

+ T sen ce managerent redel
r Progressve, dsuphnec prograrmre

One G45, stardard sed ooerat ng and uncuoral orocesses

Sigrficant opoortn ty

e e

1,300 ~dwidial re-negotations witr targiote resulis i

all ;agcns anC savitgs 1T excess of 0% in some cases
New proceremert tacls were mplema=ted to orov de
rere eff cert zre controlled procurer-art, such as tre
tool rolled out i tne UK to marage the procurerert
of cortirgert ianour This will oe orogressvery rolled out

to othe” ragions

2018 focos wal remrain on corsal catirg Tte supyier
nase, standarcisat ¢~ of pracurerrent orocesses,
Jerarc raragemert and gelverng sav mgs

Operational excellence

Nebave anurroer of -4 atves in place o niroduce
standardned ooerg” omal ard functioral processes
‘Weare alse wsing tT-engpled autorat o~ ard srarec-
ey ce tentes 1o PG se procuch vty One skamdie
o s ja.eln

Lean-process design — javelin

Project javelr s 2 new opeat ng rodel ‘or our ous ~ess
wouch taces the best work ng Jractices a~d orocesses
rorr azross L45 javel moreslaces our orev ous systerrs
anc processes for recrutmert, core R, talent
Taragemen, Jrocurert.ant, Trance, contract
maragemenT, payroll, villing, schec.uing, tele-contact,

= otatforr ard overgtonal comtrol systers with &

s ngle Jiowd nasad platiorr

The pilct for Ja.ehin was jauncrec n l-eland i
Movember 2017 The puroose of e pilet prograrr=e
was 1o learn ~ow o Dest Zeiner ths coralex Crarge
DTOErArITTE Wikt 1 our Dugmess, denhfy arnas

of our corrbined orocesses that wor< well and castare
a~eas ‘o~ Moro /erent before ‘urtner roit-out The
anrarrac version of Javel - encopessitg ' of re
lessors lezmeac will be cedloyes nlo ‘relar ¢ netore
ToleTartzt on comrrences ~ trae LK lates te © rea-

Automat 1g aur core processes for b IR (screening,
cayoll operators (schecuirg ~olidays and ea.e)
anc firarce (ot ~g) will recuce e amou~t o’ ire
betaeen e wok we o or cusiomrens anc 2l ng
for those seraces

« Coninve with restruciur g anc organiset oral
% cency programmes

v Cormence coil-out of Javelin = the WK

« Contrue o focus 01 carsol datirg tre suppl er
sase, sta~dard sator of procureTent orocesses,
demarc managertent arc delverng sairgs

IMAGE REMOVED

Ten-year

Cantract to provide
integrated securty at
Hinkley Point C.
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Our strategy contnued

Operatng cash flow

Onarating cas~ fow, “or core businesses » 2017 was
£527 mllon, aowr mare £633 v ilion 1 2016 as
expectec Cperaung cash flow ~ 2916 was particulady
strong, reflect rg the berefical irpact o cetter terms
arc coraihors witn a lasge ~urner of supplers and tne
racovery of vead tash - ow deformance at the enc of
23,5 Our 2017 zaszh flaw corversion oe-formance of
106% of Adlasted PRITA 2012 133%) was » ire wit-
cur gurdance trat aserage operating casn flow
converuonr will be rrore thar 007 of Adjusted PRITA

IMAGE REMOVED

We cortnee 1o focus or vproves workitg capital
magnageTert th-ough strengtren ng bd evaluat o
frgmencores to norease focLs or frequercy of inve ang
arc shorter paymert terms

Reducing the ume between event to billing

« Improvng processes arc adtoraing avers villng
rformrator s.on as hours workee (for exarrple
Project Javetr on page 29, ~ilestones met, collections

Through a strong focus on cash management ard dalvemes o the casr Solut 6ns HUSINess

and portfoho management, net debt/Adjusted
EBITDA reduced to 2.4x at the end of 2017
from 2.8x at the end of 2016, in line with our
target setin 2015,

« Certrals.~g of puli~g avemis of global arc strategic
ACCOJMILS ™ SOMTE CoL™ines

+ Adtematon o Invo ces meroy g the rasource and
delay o a rmanual process

+ Seesk g o ¢strbute rvo ces eiecironcailv, at ower
cost amc quicker thar ra post

Contract risk management

Our comtract <5< marage™ment mocel was Tplementec
~ 2014 and ars 1o ersute we S Er coniracis trat we
car denver effciently a~g efact very ara s shown in the
o e onart selow

FINANCIAL AND COMMERCIAL DISCIPLINE

2017 ACHIEVEMENTS
@ @

2.4x

Net debt/
Adjusted
EBITDA at end
of 2017, within
our target of
<2.5x

£527m G4S CONTRACT RISK MANAGEMENT AND

operating cash
flow from core
businesses

106%

operating cash

flow from core  proceeds
businesses as a receved
proporticn of n 2017
Adjusted PBITA

30 G4Sple ~epmeted Repor arc - ounts 0

£156m

in net disposal

Group internal audit
Internal audit conducts
audits of selected

GOVERNANCE MODEL

Board nsk committee | Bid risk assessment

The board Risk Committee | Based on financial, legal,

will undertake a review of 2 | reputational and aperational

major contract at each of | risk criterra. Referred to the
its meetings | region, Group or board as

appropriate for review

and approval

Bid approval

Bids' custamer value

are challenged Expected
contracts,
before approval 1s given
or withheld.

On-going contract | Contract mobiisation
assurance Key contractual
Cantracts subject to requirements and risk-
an-gaing serutiny at | mMitizatien strategies, based
regional ar Group level on complexity and risk
based on commercial profile of mabilisation, are

scale and level of risk, | Mapped to accountable
contract managers,

propositiens, commaerceal terms
and nisk mitigation strategies

risk-weighted return 1s assessed




Strengthening collecuons performance

+ Trarged ncertve plats e 200 6 wth greater
eTorass or cast-f ow gereration

¢ Improved ~anagerent oformator woircease
accountanility and nfLence behigaour

+ Wyveelkly calls vath france arc caerations to arve
cash collection

Managing accounts payable

* The Croup's days’ oavanle outstarang 1s 42 days
2016 35 days, viuch s sl shortar than days'
sales cutstandirg of 52 gays (2016 46 davs), but
the gap Is redut 1§ This shows *hat, desode Tre
prograss made, tnere s st an cpportan ty
1o mo-ove furtrer

+ Ensureg tnat supdher cotracts are hr<eg with
CLETOTE” contract

. Revncgotlatmg ~orovec termms u""Cng'T
procuerert Tearrs

Capral allocaton — on-going priorities for use of cash
Allirsestront s “eviewed Yo ensare that the Crolp's
e or ruvestment tacgets are erel, and all maor
cap tal imvesirert oroects are aporovac by tre
approorals authonty N lne win defegaton e s
Other measures, suc” as whetner we are anle fo
achieve the benefts of tne progect ir Ine wib the
Zroun values a~d wrether -ne corrarcial sks are
accestaple, are aisC Corsice~ed

fee mterc s ceman souncly francec wth average
aoeetng cast flow conversor of more thas 1007 of
Az usted PBITA arc 2 met cebt ‘o agusted ZBITDA
~ato of less thar 7 ax “rontes or excess casr wil

e nvasierert, dyderds ard, .n the reas temr, furtrar
levarage ~educior

CAPITAL ALLOCATION

* Net debt/Adjusted EBITDA of below 2.5x
+ Priority uses of any surplus cash flow:
+ Investment in growth and productivity
«  Duvidend growth
= Leverage reduction

STEteg C ene

Changing behaviours
Casb-flow generatics s a» Tpeant pat of
manager-ent rcervive plars

Portfolio management

The Group rade futher srogress wit ts Lortfolio
~manageren prograr-re in 2017 The prograrmme has
greatly rproved the Group’s strategic “ocus and nas
alse realised over £330 millo~ ~ disoosal proceeds e
ralatior 10 "~ 41 businesses sold to cate Th s mcluaes
gross sroceeds of £166 miller » 2017 watng to the
disposal of the Groud's ousinesses © lsraer and Bulgare,
Tre Groud s casn Dus resses i° Peru arc Paraguay, the
LS Youlr Se~veas sus ness a~d the LK crudren’s
Fomes busness

Tre proceecs from these disposais have reduces the
Group's leverage anc —ave SCEN reinyesied In an arganic
growth and producivity programie o wh oo e
expect T see good "elurms

Pension deficit repair plan

G285 rad a 1et gef ned persion defict ‘o account ng
puroses of £3 8 millor (2016 £368 ilen! net of
applcanle ax as at 31 Deacermpe~ 2017 For mere dears
see page | 73 Tre lower defict «efects a small merease
n the ciscount rate assurptior wsed ard tre payment
of defict ~epa~ comtrsutiors of 24 rmilior d.m-g tre
vear under the —urert de’ar ~epar dlar Tre erm al
review of tne schere anc pers gn cortabu ons vl
beg~ n 7018 a~d 15 expectea t¢ se comdleted ~ 2319

Debt refinancing

245 rac gross debt of £2 5 alhor 2ul6 22 € bllion,
arc ~et debt of £1 5 billor at neerd om 2077 2005
247 zdhon) Amouna 2548 millior of -re £° zillor deos
whic~ ratares ~ 2018/2013 nours oest-nedging average
~terast rate: of between 630% arc 7 3% see page 410
"ne Croup has good access o capital mrarkets ard a
awerse ange of finarce orovders anc as a ~2sult bega-
to ~efinance its cebt at T.uch lower rates 11 2017 ane
eaty 2018 wrich sholld mesilt 1m a rateral recuct or
r=me Group's rterest crarge rorr 2019 orwards

¢ Buerage orgaric even.e growte of 4-6%
ner antue

» Restrucwunng and effizercy program~es o
delner £70rm-80m annuat costs savrgs fromr
2620 ane arcunc L£20m of refina~arg cost
“eguct Or der annur sy 2020

« Compoundrg beneft of ~vestrent,
grovsh ang procuchivty to celyer strang
warrings growth

- Operaurg cask Slow from cors Dusimesses
of orer 100% o Ad ustec PRITA

+ Cortrued focus 90 ast Management art
WOk rg caoal

« Contrued disoolnec esproach o cap tal
muestmert - exsect to ~vest Z100m- 0
Der anr Lem

» Martar net debt Adlusten E3TDA omaw Jox

« D derds noreasicg rolne watt 'ong-term
growth -~ eamings

L s sar P07 G4AS ple
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KEY PERFORMANCE INDICATORS

Key performance indicators

Qur progress in implementing our strategic
objectives is measured using key performance
measures aligned to those objectives and to the
Group values;

FINANCIAL — CORE BUSINESSES Q@

Revenue' {£bn) growth since 2013

£14bn +17%

Adjusted PBITA' {(£m} growth since 2013

£496m +317

2 506
; ) |4%
406 a3 L
é Mol 66| P ‘4
. i N
— = 300 N 1 LI L]
_ L ‘ : "‘ ‘i I
Y e Lo LoLoL
ool SRR r |
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9 || 6 i .
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Description

We nave an Cogar.c growth srategy based on sirong
mar<et DosUTrs In Sructaral growth ratets

Ve nave invested n roroved custeTan sen e,
rovat 07 and sales ang susitass cavelopment
casabiltes There is also great potertial to sell moe
~omaiex soldtiors a1 tend 1o nave longe”
contract terms arc frgaer margms Ohver the medium
e we aXpact to grows reverues on average by <%
*o 6% per arnyr

Tt e Group kas molereriad a ~urser of

aroductv b orograrmes that are ~;vw dryng

eff cency and operat oral rrprovement across the
Grous irese ncluce sffae~t orgar sation casgn,
Taragemert de-layer ng lear operating processes,
eff cien' reporting 2a~d assurance processes, dograded
IT systerns and eff et orocurement

Performance
in 2017

Ir 2C17, revenyes grew 32% o £ 4on 2016
£72br wih ceveloped markets grow ~g 4 3%,
el ectng storg provab ~ Moste Arverca and
~Mogest growtkh ~ Turope and the UK

Ererging markets grews 5% with good growtr
arross Aca, Asz Pacd ¢ and  aun Arrerce offser
by a daclne r t-e Micdle ras* & I-da =g or

I~ 2017, “dyusted PRITA grew 4 2% to £436m

(2016 £4/6r] as a ~esul: of "everus growth of

7% arc our procuct v & ik atves naving tangible
compourding benes Adustec PBITA rermegrg
Tarkets was down 48% due to the challengng
amyironmert - Micale Fast Sirca wvrist © geveloped
rrarkets Aaiuster PRITA roreased ov 9 1%

Link to strategic
objectives

Link ta long term
incentive plan

Link to annual
performance
bonus

32 Gaspleime
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OTHER FINANCIAL AND NON-FINANCIAL @

A araiysis of ret gent Adjusted EBIT DA
sertorrmance s prov ded on page 30 1n acdtion
15 the francal KPls, the Group has & set of
performance measures akgred to ts stmatey
nrortes faese measures irclude emplo see
retenIon, Cootract anc uslomer retenion,
'st-Tree M unes anc other healtr arc safety
measures A nescrpton of these pericTance
“easJres and our progress against tnem s
shown 7o gnout the strateg ¢ report

@ See pages 14 to 25 for more rformation

Operating cash flow' {£m) growth since 2013

£52Tm +207

-0

YiATeg ~ o eLet

Link to strategy

M "eope and

IMAGE REMOVED VA LES
Custamrers
anc serv ce
PEOPLE AND {USTOMERS AND TECHNCLOGY exceilence
VALUES SERVICE EXCELLENCE AND INNOVATION W Tecrroogy

ang nrevaicr

B Coeatora

IMAGE REMOVYED EXCENENCE ane
proguctvty
B Fnanc al and
OPERATIONAL EXCEILENCE  FINANCIAL ARD commeTa
AND PRODUCTINTY COMMERCIAL DISCIPLINE 2 sopire

Adjusted EPS' {pence per share) growth since 2013

&C0 13

2CC

<80

I §

vl
o
L

S I S B
|

(]

A ey priarty for the Group 1S 10 arve mprosec
cash generator, through entancec worng capital
maragermert and cap tal dscplne ard erbeddirg
& "zash ralters” culture througnout e Croup
Greater erpniass ~as beer placec on casnflow
gere~al'on n rarageme-t incentve nlars

sroe 2016

345 15 arrg o debrer sustanable growth -
adiusted earr ~gs onerthe long-lerm Adjusiec £PS
grova” s a compenent of noth the anrual ang
long-terrm management .centive plars

Coperatirg ash flow was £52°m (2016 £5833m),
down 16 /% a5 expacted Gllowng a higher than
~ormal cash genaration n 2016 The casn corversion
e was 106% (2014 133%, - ine win our guicancs
ot over 120% of Aciusted 2BI7 A Goed casr flow
ard vwOrkng capital ra~ageTent veformances were
deqvered acress most o the Group

Helped =y “evenue growin, improvec Adjusted
2BITA ragms and lewer non-cortrell ng irterests
acjusted earr rgs mom core busnesses nozasad
37% o £27/m (2016 €282 in 2017

N

Acngstag =25 from core bus “esses ircraased > 9%
to TS (2014 1690

For detdans © tae Dasls 7 3RSAMANGD T RS 'S DM LOre SL5 nesves A0t 47 exe 2nat ot of Aterraive Foforrarce Measooos TACYS]

LS8, 560 Sage 1 Resuts TOM Lore BLsinssses ae mecorr ec ‘0§t oy “BsL ' o~ page 44
B! i

ror mote Jetgn on e Groop s strategie pro= ies piease see dages |4 00 31 For mere cetal or A7)

fiee v al

aarformar e siease see the Crief brarcal 71 %irer’s revisys a0 Dages 17 1o 50

rtegrated Ressr wnd oo 0TG4S ple
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CSR PERFORMANCE OVERVIEW

CSR performance

IMAGE REMOVED

Key priority

HEALTH AND SAFETY
based on 2017
stakeholder
materiality The safety of our employees
exercise and those in our care 1s one

(see page 83) of our corporate values and

a priority for the Group.

IMAGE REMOVED

HUMAN RIGHTS

Our respect for human rights
is core to the sustainable
success of the business and
continues to be an important
part of our risk-assessment
and mitgation process.

IMAGE REMOVED

ANTI-BRIBERY
AND CORRUPTION

We continue to develop and
encourage a workplace
culture in which all employees
understand the company's
standards of ethics and feel
confident that they may raise
ethical concerns.

A%

Reducuon in employee fatalities

KEY CSR INDICATORS

65

Hurman rights control self
assessments of businesses
operating in high-risk countries

300

Cases reported and managed via
our global whistleblowing system
Speak Out during 2017

2017 el PR 0.4 I aex
Murser of erployees 570,000 385000 6 0000 A2300C o7
Percentage of ‘emale ~anagers 228% 2357 234% 234% ol 8-19
Percentage of frontlne ‘emaie er ployess 112% 135X 134% |28% 1819
Work-relazed ‘atalries 25 47 46 4 221
Attack 8 20 1 14 52|
~or-attack 6 0 3 8 22|
Roac-traff ¢ ine dert 11 e 20 19 521
Los: tme incidence rate
{per 1000 emplovees) &7 7V 35 521
Mor-ratural deaths r oustooy IUKSA straliy) 3 9 2 - P21
Coverage oy collect ve agreer-ents (4] 31% 202% 1% 30% n20
Enlayee turmover (%) 25.3% 77 6% 294% 308% ol /7
MNuroer of humrar rghts cortro self-assessrrents
in high-nsk countres 65 34 oz l-27
Nur-oer of hurrar rghts aadits © rgn-re< Cour tries 37 - - L2122
Nurmper of whistleblowing cases 300 407 58 53 220
e GHG 2 ssiors ser £m revenue 62.9 (S 73 50 plI7-118
Tomal THG emissicns #C0e 501467  ol4456 526403 547479 ol 7113
Scope  LCUze 297,211 296,343 45T 312,708 pl17-11g
Srope 2t COhe 103,215 108,327 108,298 07232 plIT- 8
Scope 3 LCOhe @ ravel, 20,368 1524, 6038 17573 pll7-tig

@ vist gds com for more nformat on

34 G4S plc 'regrated Rana= arc Aot s 26



Alternative Performance Measures (APMs)

Tre Zrols anahzs the saws o prasaratior or s
siatutory resUlis showen o~ page 134 As exolairad
below, tne Group makes Lse of Alle—alue
Performarce Measucer (APMS) n the maragerer- of
s operatiors and as a key componert of ts irternal and
extemal renoring Y/hilst sroacly cons stert w th the
treatmert adopted oy seth the Group's —us ness seor
seers and bv otver businesses nuls de of tra Groun's
Dus ness seT' o, trese APMs are not recessarny direcly
corrpamavle wit~ those Lsed 2y o*her ~ompar o

7

Business reporting structure

Sree 2014, He Group has repored «s results across
three cisunct componarts, 17 ire wmin 4s strategy for
rrargg ng the business

+ Core busingsses (formerly refe~ec 1o a3
"Cont-u ~g nus~esses’), which corronse re
Sroup's or-goirg act vities

* Onerous contracts when ae Leng raraged
efect vely 1o completon

The orerous contracis componant largels comorses
a srall numoer of matera legacy oneroLs contracts
that were idert fiec by managemert as oss-mak ng
ang are serg nJ” o eorpletor The resuls of trese
cortracis are presertec separately so thas
stakeholders can Clearty assess e Grarcal T pact
or the Grous as wel 45 cons der ther separaten
when assess g the fancal peforra~cz2 waich “re
Troup s ey to celuerirto e ftre and

» Portfolio businesses, '»~ i are ne ~g ma-aged
‘o sale or clesare, as pet of the cartolc
ratorahsat o1 orograrme atrounced by he
Crocp n Novemper 2073

3us nesses ae classifed as po-tfolo businesses v-an
tre Groun rxecuive Corritiae, hayng cors derec
treir certarrance, Market Zoncitions comoantitee
arararment &te, corsicars that snare-oide~ value

s Most lkely to be max mised through a sale
trasisaction ratrer thar 117oug” continding use 1 -ese
businesses are avalasle for mimed.ate sale i ther
present ~orcmor, tut do nut represent a maor hne
o business or geogranhical acea of operation ang
rerca ag not meet the definition of 3 g scont n_ed
aperaton under FRS 5,

Due ‘o “he scale ard breadth of tne Group togethes
wth the —amplax cranging evvirgement 1 'ne
Siferen courires where the Groun ooerates, the
pofol o bus resses programre s dynaric C
~ performanca are rarket corditons sooseguert
te r1e orgiral laLrdh of tne portolo susiresse:
programme nave led the Group Fxecatve
Comprittes to cons der that sorre gadinanal
pusiressas shauld ne sold o closed In certar nases
<harges 0 rareet com dilons or bsr ess
pernrrance bave oroviden suf clan swicence tor
‘ro Oroun Dxecdt e T arrmitte to conluce thal
snarerolder value wll best ne maxmsead through

» erhion o7 some pLsiresses Dreaously categorsed
s pordolic ves resses, ard monce Lok bhusinesses

Fase seee re-tlase fied as o Jus rasses

3

)

+

‘eg < poot

u
i

Srce 30 jure 2017 there have been ~o changes to tre
sor oG us nesses olner tha~ the complation of sore
reinor Cisnosals e portfolic programre s considerad
to be suastantialy corotete at 21 Decarmeer 2617
Geing forwards ne further Tansters o or out of the
sorfolic pus nesses will occur

Nher present~g these Toree comporen.s separate'y,
the ooect e 18 To provice addtional irfosranon and
analysis to anaple a ‘dller understaraing of tre Groud
Feway s rranaged, ar ¢ o denty casiy the
peromance of those businesses that are expectad to
farm par of the Group .~ tne ‘org term These t-ree
~omMacnerts Togetner with fe rrpact o mestructLreg
~osts, spec’ic ferrs and other sterrs d sciosed sepeately
fror Adusted P3ITA (see celow: o1 the faze of tne
Cersolicated incorme staternen’, consttute "wotnung
operatiors ' under IFR35

Drscont ried operations, m accordance win IFRS 3,
rasresent araas of re pusiness whicr are beirg
~anagec for sade o~ closure bu* wnch represert
~ateral bosiness sagrents or erttes [-e Group row
ras o viral eparabions that meet t~e IFRS 5 ce™ e
OF T8I0t Led Operaions

Tne comparalve resdlts for eack coroonent o
cort~u ng aperataons, a~d for discenunued ooerat ors,
are re-preseried ‘o cons stency to reflect the impact
<f businesses ~e-class “ec betwas ~ Comporen.s Or soIC

C.rng the cumrant Jerod

Financial performance indicators

The <ey “narcal reas.res wsed by the Graud
mMERsUT T g ITOgress agains’ strategic ooject ves are set
out nelow, arc are reconclec fortre cuent a-¢ anor
year to tre Group's siataicy mesults o0 page 44

a Revenuve
Slalu.onv meverue ansing r eack o the torne
2us ness componerts Revenue fom core pusresses
s 9 Key Puerdformarce rd.cater KPP )

b Adjusted profit before interest, tax and
amortisation (“Adjusted PBITA")
Tre Grous uses Adusted PRITA as a consstant
irternal arc ex eral rapot g measure o
seformance, as maragemert views T as Daing more
rap-esertative of fira~c al performance ~or ine
normal codrse of ousimess anc More comaaranle
verod *o senoa Adusted PRITA excluges stralegic
~estructunirg costs, goodwill mpairment a-o
arehiset on of accuist.on-related \nta-gble assets
and soec fiz ard other separately d sclosed tems
wroch the Group el eves snoula be dsclosen
separatery by virtue of teur s e, nature or incicence,
as explained o~ page 16

Restructuring costs

[Mese costs ~elate to the waider strategc trans'or~ ahor
of the Group ar d ave axduded from Group ard
rag.o-e! Adjustec PRI A sirce thay refart Gro o
cengars arr ae not -onscered o he reflecive o tre
Lncedy g franca perfaoriance o ke ndvicual
bosiresses Tos rogratme s of 4 siratege nature a0d,
A% HLLE S MOMITOren 2nd approver oy tes Lroud
Twecut ve Cormittes Dunirg 2004 aad 2017 2oty
Lnce’ the programMTe dun ‘Grasec v marly or

e

rlegraer Resor wnd oo <00 GAS ple
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Alternative Performance Measures (APMs)

tra~sform ~g re operating made! -~ tre regions of 1K
& l-eland anc Furone Gong forwards, tre Grouo has
anrcurced a toree-yoar slan 1o 2070 teo mplerant

eff ciert argarsational des gn and leaner arocesses,
wnich 15 Tkely 1S reau re further rest-uciuning
reestment  ocal ron-strategic rastrociorng costs -~
the ousesses contirue to e Inclucec wthin Adidsted
FBITA, conss ant with pro- years

Goodwiil impairment and Amortisation of acquisttion-
related intargible assets:

The goodwil ardg accuisiion-related intargible assets
{(mainly ~elated to t-e capitalsed value of custorner lisis),
wich “esultec = these ~harges, arose w-en e Group
acquited a 1umber of its curert busiresses Asa
contzst, orgencally-caveloped busiresses n the Goous,
velst lealy neneftrg from rirangible assets suc as
talert a~d customer relatiorsnips do roT rave ary
assor atec goodwall or acquisit on-relatec intarg ble
assets =ogn sed 1~ the Groun's Corsol datec
statement o finanaial postor

Irpa et and amort sation of goodwll anc
acqustor-relatec ~lang ble assets are excluded o
Ac usted “BITA as they relate to stonzal acgaisit ons
actwity -atrer than the Lroertyng trading perfomance
of "he busiress, ana tmis presertatior erakles efect ve
compatson of ous ress serdforrarce across tre Drous
~ega-dless of whetner bosiresses were acqu rec o
cevelooec orgamecallv Ths aporoach provices
managemen” with comparetle ~format o for cay-te-
cav gecson Mawng The ncome and traci~g oro™s
garec fror oreviousty-accurred busiresses are,
noweser cluced witin Aciusted PRI A, ana s
treatmert May ¢ e “orr how ot~e” grouss oresent
srofs and amoe sation of iIntang ole assets ~elaurg

to busir esses acquirec

Tre Growd reports ama-hsation of all non-acquston-
relatec 2rang bie assets, which are mairly related to
develon™ent zosts and sofiware, as a charge wimn
Agusted PBITA, o ~eflect the amortisatior of capial
exoenditure nvested in these assels to delver tre
day-to-day operatiors, consistent with the treatraert
o deorecation of canital expenditure irvestad -
property olart ang equipmen:

Specific items

Trese tems are those that Dasec on Mmanagement's
wcgment, need to oe disclosec separately in arrvrg
at cperatirg proft sy v riue of thar size, ~ature or
irc derca They are excludec from the Group's ad Lsted
serlorrarce reasures since they ame not cons dered
1o ne represeiafine of the uncerlving financ al
serforarce of the business In ceterr- rg whather
an evert or *ransacton 15 specf ¢, Manage men’
corsiaers quact ‘atse as well as quabitat ve ‘actors
suC” as e frequercy or pred ctanil Ly of occurence

Al rer-s that are cepcrted as specifc itams are
evgluatec and aporoved by the Droun's Aucs
Corrrtee pror o weng sepatately disdlosec Ire
Trou seeks o be malanced wnen enort g speuic
fers o 2o debits anc credts, and ary ~eversal of
axress o 5 GUs ore (ously crearec as snecfc tars ¢
“erogn sec Lonsisie ty as a soec fote The assoozied
laxaranac. o7 specfic rems ¢ racoraecr wathir ‘be

P
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soeci§c iterms {ax charge m addior ax-specfic ~rarges
or orec s, such as those arsrg rom changes ~ lax
legislation wrich nave & raterai imoact, arc wh ¢ are
Lnrejatec f¢ net specle terrs, are also nduced wan
tre specfic rens tax crarge Consistert wth the
treatrent oF Jre-tax specic tams sigr ficart tax
crarges or ¢redits that cocur, w0 are ~ot “elated

to core busiresses Hut whick would ~ave a s gnificant
mpact cn the Grodn's tax charge, woulc also os

class fied as *ax-soecifc sters

Profits and losses on disposal or closure of subsidianes
and losses from discontinued operations:

Thase tams are excluaad from she Croup's ad uste
performance measumes snce thay ace ~ot efech e of
tre underying “nancal performance of e Grous

Futner detalls regarding thase excdugeg ~ems can e
‘ound Ir note 8 ¢ page 148

Adiustad PRITA fryv core husinesses s a <P

¢. Operating cash flow
MNer casn flow fror eperal ~g actvities of conshuirg
aoerations, adjLstec to excluce strateg ©
resiructuning soend anc cast flows o petfolo
onerat ons anc orerus contracts Dpergtag 125
“Gow o core pusinesses 5 g K

d Earmings
Pegf s atimbutanle to ecu = sharenciders of T45 oo
Acucied egrmngs from core butinesses excluges sbec o

ang sepgraiey Geaosed ters ard 5 o K2

e Earmings per share {“EPS”)
Proft atrbotasle to ecuy sharenclcers of 45 ig,
ne- share, *orr Lort nu g operat ons Agusted 275
o core sus resses excludes specfc and sehargley
cscosec e, ard s 2 <P

f Net debt to Adjusted EBITDA
Tre =ato of wotal net debt, ~cludirg nvestmerts
finance lease tab | tes and casn and overcrafts witnin
net assets of dsposal grouns nele for sale, o
ad ustec eamnings attbutable to equty shareholces
—efore \nterest, tax, ceprecation arc amrortsat o
Tosrato s a deter-urart factor in the soarc's
assessment of *ha firarcal strength o7 the Trowp,
and s a <ey reasure of coroiiance ‘with covenants
In resoect of the Groud's po~ow ng facit es

“ertain of “hese financial pe~ormarce inc cators ir
respect of core susmesses also form a sig-ificar”
slerrent of serformanca maasur=rent used r the
deterr nat on of perforance-related rerunearition
a~c incart ves, as follows

s A sted PRITA — aa-ual nonus clars for ser o
ranagers It reg oral managemens,

+ sergtrg fgsk fow arnual nomus olars are,
long-term 1~centve plar ‘o il senior ~arager-ent
nclld ng exacutive drectos

+ Adustec egrings anm.al sorus plans for executve
directors anc runctioral drectars who are verhbars
of e Group Executve Corrmitree, ana

+ Adusted EPs growtn - lorg torr oeentve plan oo

il senvor managemen’ ~cludirg sxecafre crecto s



Chief Financial Officer's review

“We made good progress in 2017
and our core businesses delivered
revenue growth of 3.2% and

adjusted earnings growth of 5.7%.”

IMAGE REMOVED

FINANCIAL HIGHLIGHTS
STATUTQRY RESULTS'

CORE BUSINESSES'

Revenue Adjusted PBITA Revenue @ Adjusted PBITA @

£1.8bn""  £49Im™  £14bn""  £496m™"
00N m ADN m

ZOVE L7 Ear, 2006 £Ael) Z0lé £7 Zon (2016 £476m)

Earnings- Final dividend Adjusted Earmings: @ Operatng cash flow @

£236m""

2016 £198m)

6.11p ™"

2014

A

Net debt: Adjusted EBITDA®

2.4x

Q016 28%)

+3.1%

9.10p

2016 9413

Chief Financial Officer’s review

Introduction

Resufting in a total dividend of

Q7Im™™  £527m""

(2016 £262™) U4 633

Suatutory Results®
Actua Foreign Excnarge Rates

Core Businesses’
Congtant Foregr Sxcharge Rates

2017 W6 % 2017 006 %
Revenue £7.828m £7,590m 13 £7.427m £7195%r r32
Ag usted ~RiT AP £49Im 2451 m +65 £496m £7sr r47
A usted PBITAP rargir 6.3% A% &87% & 6%
Farmings’ £236m £198m =19z £277m L2587 LT
Earnings Per Sngret 152p 12 8p 188 17 9p 1692 +59
Coerati—p Cask Flow £488m L6150 {207 £527m £6.33%m (16

3 fee rotes or page 42 ‘or a "ecoroligton of groun resuts

~ Adusten PBITA s expared ard defred or page 1a n tre nass of preparatior of «tematve Pertorrance Meas e

Cocarmegs s cefiner as srof atirt anie o cculy sharera ders o 4% o

A Lsed rarirgs ara 4 ssted carirgs per stare TLPET rom core usiresses

oxc Ao spoc FC ana oTmer sendratery o se nsec toms, as exoared oo gage 38, ard are econcled te $latatery carn ~gs and £75 on sape 44

31

e See sege | 3€ lor re 2asis A Dreagrat an of statatory res. s

rtegrates Haport o0l Sl A0 T G4S ple

Met gert to Adpasted —3ITDA 5 gn Aterrat ve Berforracce Measore as cefirec oo page 16 Ao s arusTed to exe e spec 7 ang separatey d 57'Cses iters
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Chief Financial Officer’s review contirued

Basis of preparation
oo fodeang GsCLss o0 and aralys s or sages 38 to o ¢ Lased or ond stould e mead v canunct o7 veth, tra consolcatee financal
staterrenis, NCLOINg the related notes, *har “orr part o7 th s arnual repor. The consolicated © ~arcal statements bave beer preoared

Ir accordance wrth 1=RS as adaotec oy tme = as exoaired on sage |36

Business Performance — statutory results

2017 G 8
Statutary results at actual exchange rates £m £ M
Rever e 7,828 7570 31%
Adusted profit pefore nterest, tax ara arortisztion {Adusted PRITAS 491 461 655
Specic terms et) (34 (i
RESIUCILrNg COS'S (20) {12)
Frofion Cgbosa 21958 9F sL58 307 85 BusEssEs 74 i
Coodw il mmog emernt - 7
Acquisitor re cted amorsar or (10) 23
Ooerating oroft 501 402 24 6%
I~erest cosis ret {115) CIO6) 8 5%
Pro® before tax 386 294 304%
Tax (128) {76) 58 4%
Prof- afra-*ax 258 20 {7 3%
Loss ~or” disconurued onerators (6) 30 100 0%
Prof: ‘or the vear 252 PR i5 1%
Meor -cortrolling ~terests (16) {19 {5 8%
Ea~ungs (oroft attibutasle +o agu ty nelders of T2 ca-ent) 236 133 19 2%
£Ps 15.2p |2 8p '88%
488 £ 207%:

DOoerat =g cas™ “ow

Revenue

Revenue ~coreasec 20 3 14 corparnd win ne pror see satulory redoreac res its preserted &t mistoraal excrarge rates OO0 a
) F 7 B

constar-turer v Sas 5, ~evenue gecreasec by | 2%, reflac:

g s eduonior roravenie from businesses dentifed o sare or dosure of

£335m orevarly due to busiresses o spesals n tre curert and oroe yeass ~clad ~g e Greap's LS Youtt Sers ces dus ness and its

susmess nosrael (see page 3% and ncie 73 r 2017 Reverac from onercus contracts was sightly aigres man the pror peamat L1119
2016 £1157) Excluc 2 ~everue from crerous cortracts and o busresses wcert fied for sale o~ closare, ~evenue grew oy 32% at
constan excnange rates

Busimass oefornarce 1s discassec In reore cstal by cegorn on dage |
g

Adjusted PBITA

Adusted BITA of Z490m (2006 F46 ) was un 6 3% - cudirg toe bene®™s of excharge -ate movemaris ~ tre yeas On a constant-
currercy bass, Adwsted PBITA rerzasec | 5% ~efectirg tre strong perforrance of the Group - develoned rrakets, imoroved product
m x and the results of our or-going producity programmes, partally offset by the weakness in the Midele Last & Inc 2 anc a recuction
'~ Agpustea PBITA from »us ~esses hela ‘o sale o~ closae of £1 1m preranty due t¢ susress asposals 1 e Zurert and oro- vears
{see page M) Dxcluang Acjustac PRITA fror cresous cortracs and businesses scent fied “or sale or cosume, Ad usiea PR7T &oincreased

2y 4 2% al constant excrange rates

38 Gas ple I egratea Repn are - _oun'y 20
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Net specific items

Specmic tems resuked 1 a ret chasge oF £ 34 (27516 £13m), ofwnich £19m (2014 24 prirmanly melates w0 the aouc pated totas
logses over fra next 15 te 20 years In raspect of ce-an UK cortracis The ~el specfc ter cmarge also nclodes £érr relatrg v he
estrratec cost of settlernent of subcortracion claims from con mer-al disoutes 1 respect of arer vears, arc £9r relating manly to 172
settlernen of labour--clated cisputes In respact of pror vears, in N Arrerca and Laur Arerca Specfic fems in 2014 roludes a
{10m cnarge due to e revis on of ustra s mzlating (o legacy acgu stors ard labour clams ~ Latn Avenca, 27 relat7ig to
corrmerc al “estricluang in Miadle East & Irea, ard a net £4r supplementay onerols <o fract provision orranly i respect of the
“Zornass asvlum see<ers contaact, all o7tal by ar £8m credt celat ng marly to the recovery of a lega dlam e Eorooe and of certain

@ sputec debior halarces - the UK

Restructuring costs

Tre Group nvested Z20m 2014 £129) n vestucturing progra™mes duning the year, manly 1 tne U< & telznd arc buooe regions
a5 nart of e v -year srateg s procuchvity programme be rg mpler-ented across tre Group, wh ks 1w draw ng To a dose Ir
acditon, the Group ncured ~or-strateg.c severance costs of £10m 2016 £9m) wr cn are nduced within Agistec PRITA Gong
forwares the Group nas announcec a three-vear plar to 2020 to implemert effic ent organisat o~el cesigr ang leaner processes, woien
s L kely to regu re futner resiruciunng nvesiren:

Profit on disposal and closure of subsidiaries and goodwall imparrment

As pat of the nortiolo programme, the Grous ~ealsed a ret arof't of £74m (2015 £7) relaurg to e ¢isposal of a numiter of its
operat 015 ~dudirg te businesses 1 Israel 21d Bulgara, the 1US Youtk Senvices nusmess, The UK enidrer's nomes busirass and the
Groud's casn usiresses n PerL ard Paraguay 1 2718, the Group recorded a goodwill Tparment crarge of Z9m nrelatior lo

susnessas dertif e for sale or closure

Acquisition-rejated amortisation
Acqusmion-relgted ama sation o7 £10r 20 & £327) iz lovee thar the o7 o- year as cevta 1 ntarg ble assets “acogrised o~ 3 ~urber
of legacy acquisit ons becare fully arorised r 2014

Net interest costs

Net ~lerest oavacle on ret cebr was £92m (2016 £9CmY  ~e ~crease 1 2701 T was Damarty £ W 2 I@MDOMAr, reTRase i gross
DOMToVy Ngs {Matcrec by an nceease n cast walances) allew rg the ssuance of a €300 PLbuc Bone ~ Movevber 2015 a~d a £500r
Pumae Sond n une 2017 nat were Lsed ™a '|y ro rat aaqce Sra Maren angd Ma}f {
the Revobarg Cract Faclty et ot-er “rance rosts o £12~ (2018 £6+) ~creased corpared wii e 2ro- year due o an adcit cnal
£2m elat ng ty o szaurt unwod~d o provsors, a £ “rarge r relaton Te overseas tax settlerents, ar < a £2r ndectedness-related

SOy

Trebt ratustes roaddnior 1o draw - gs under

fore gn excnange gai- recognsed in 2016

Tre 2ensicr "terest cnarge, “elated ‘o the unwing ng of discoun? r elanon to lorg-te oermion labltes was L0 ZC1e Z10my,
“esuitng ~ a 10al net terest costof £115v (2316 £ Jom)

7017 G4S ple 39
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Chief Financial Officer’s review contrued

Tax

I-e stafutory “a< cmarge of £128m 2014 £.4m) for 201 7 ncluces aTax crage of 19%rr 2014 £85r) 3r e gopstec profits of core
ousmesses, zs explaired on page 44 a tax ceg t or oneroys cortracts o £4r (2016 frl s ax orage of £/ 2016 Ly noresnact
of sotol o businessas, a ret tax chage of £187 72014 ax credit of £910) r ressect of acauisit on-relatec arrotisatan and other
seoarater/ 15T10sed terrs, ard a ax crarge of £177 (2716 £nil . -espect of the tax irmpact of t~a US tax reform [see page 49)

T-e Grouo's satolosy sax ¢ ~arge represents an effect= -ate of 3324 (7016 246%) on orot- berore tax of D386~ 2014 £296~) Tre
efferuve tax rae s a funcior of a vaety o ‘actors, w 'h the mast oredominant beirg the geograph ¢ m of o Group's taxaple 27073
ang the “espective ountry tax rates, profits arsng 01 e csposal of certa r suns cianes 2eng faxed ar 2 » ghe cate, the mecogrtion of,

and charges 1 tne /alue of, deferrec tax assets and labil Les, sermarent d flererces such as expenses a ;.llowacle for tax p.rposes, and
rrecoverable wthhoicing taxes

Tne migner effec v tax rate comparac voih the prorvear s or ranly drven oy a une-off charge ~elatirg to *re ~e-rmeasuremert a~d
irnarrrent of S de‘ared tax assets ar s g as a ~esdlt of US tax ~erorr [as explaced or dzge 49, together wit profits ams ng on tne
wsposal of certain subs dianes peimg *axea ot a Fgner tax rate

Tre effeciive tax rate or tre Group's s'alLtory profits was also sign ficarly higre- thar tre effecta ax <ate on ~he adj.sted profits of
core susimasses ‘explamec on oage 46}, orerarly due to wo ~on-cose factors Frstly, tre impact of LS tex reforr, whoan s excluded
o e tax c1arge oo acusted orof ts rem core pus resses and s2oondly as a esalt of profits ar $iMg 27 The TIsposal o rortar
subsdianes bep taxed at 3 bgner a2

Non-controiling interests
Profi* att~butamic "o non-co~troling «terests was £ '6m - 2017 a decrease ror (13 for 2016 The decrease rompa=a witt the prior
vear mefac's tra not-cortrolling partrers’ snave  tne wower leel of pro’ fabliv of cerfaim bus nesses r tre Mdcle ast & rda egon

Profit for the year
Tre Srous azorted pro’l* for tre year atinbotasie to ecu w neleess of tre narent ['atutory sawngsy of L 36 [2d1n £198rm), ar
ircrease of 19 2% compared wi'n the prior yea~ ~cludirg e beneTts of Tproved L\\_u,tc-d PRITA fre 3707 on € sposal oF SunsIC ares

ane tre mpan of foreign excharge movemerts On @ CONSENT-CLTancy 7asis, 2amings Increasad Sy ' 4.0%

Earnings per share
s oer share roeasec to '520 (20 6 12 80), nasec o tre weightec average of | 548y 2014 544 snares noissue
t~a Growny's statutory profs for tre saar 1o oPS s provided oelow

Earmings per snare

Statutory Stat oy 26 & Adyusted Statutory 20 6 at

2017 at act.ar ex-range ates co~start excha~ge rates

£m £m £m

Frof* S5 the vear 252 P 227
MNor cemroling ~erests (16) iy {20,
Proft attnb.table o eql -y holcers of “he samert [eamirgs) 236 198 207
Asaraga 1 ,moer of shares (= 1,548 1,544 | 546
Statulory eamings pe- share 15.2p 17 8p 1240

Review of the Group’s consolidated statement of financial position

Significant movements in the consolidated statement of financial posttion

Mor-cLrren® loan ~otes were £1 486+ 2016 £1713m) reflact~g tne m-dlass ficanon of certar «JS Prvate Placsment notes menayable
' juty 2018 and the £500m Puoic Bond renavadle ir Decer-ber 2018 as current laniies, offset oy the ade tor of tra ~ew €500m
Puobe Rond sseed ~ Jure 2017 and renayable in 2024

Tre ‘olowing moverents ~ tre Group's corsol datea sia.ement of francal nosticn ame set oLl elsewnere ¢ trs 2po-t, as tolows

« zash, Lasn econvaigrts ang overara®s are 2xpla nec or page 41,
¢« ret dest s aralysec on page 99,
* provsors &g danalysed moacie 33 oo page f g ane

+ ravrepert neneft bl gatons are expla red o~ Hage 43
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STELeET CRLeT

Total equity

Total gty at 21 Dacemner 2017 vaas £854= (2014 £8637) Tre wan roverrents durrg toa year were profit ‘or t-e jear of
£252m Z0é L2 /ey otrer corpre-ansive losses of £4/m (2016 wcome of £1097) wh o rrluded a re-measuremer L gar o
aeferred ~etirament pane’it scrames of £26m (2014 lnss of £169m” as explaned o age 43, an excrarge loss oe —anslation of
Tregn coeratiors of L12ar (2016 gan o £429r1 2nd a gar ~or changes n the fa- value o zasn flov hedg =g finzncial rstnirents
2 £56r (2006 loss of £197 1) are dviderds nad in tra year of £179+ 2016 £162r)

Trasgrfat forewr mureray gar of £278m {net of thanges n far salue of cash flow Pedging “rarcel nstrureerts) recogr sec o tne
consongaled staterren® of corrprebensive ncome r ine prior sear was Tanly as a resi |t o7 he weacening of Sterling comaared with
the US doilar ard curo ‘Cllowirg e UK referandum sasolt i june 2016 12 2017, Sterd ng strergirened comparec with tre US doflan

paruallv offset by a ‘Lriter weakenhg against the ruro, resulirg . a ne foraigr exchange loss of L6371 recogr sed 'n the Consolidated
stater et of corrprehersise ircome for the year

Review of the Group's cash flow and financing

Consohdated statement of cash flow

Net zash flaw from ooerat rg activities of cont nLi~g coeratons vas £488m (2016 £6157), a decrease <ompared with the oroe vear
as e Group ceverfec to a Tore customary level o7 operatr g ask generatior fllowrg tr2 cartcllady s'rong pertorfrance rothe oror
year, net cask rfow frorr total eberat - g actvries was 14C2m (2016 £5ZEmm), net cash gererated oy resung activ tes vas £81m
(2014 retcasn cotflow of £18m), rdudirg £156m {2014 £820) of net susiness disposal proceeds and nel cask out? ovy “romm
Trarcng acty Ties was 2570m 2014 £307m) Case, casn en, saents and overcrafis az 31 Decamrber 2017 were £57 I (2016

£672m anet cecrease rclud ng the imnact of excrarge rate movemerts of £1G1m (2016 ret rorsase oF £284m) 1-e Troup's
sletutory “ash “low s presented - full on dage 32

MNet debt
T-e Grows's net dent as at 31 Decamber 201 was 1 487+ Decer~cer 2016 L1 670 The Groud's met cab* to Ac ustas =31TDA
\ J X

ato morgvec "o 4% (L0116 28 A cetalec ~ecorclator o roverterts o net dect s provicea o~ page 59

Net debt maturity

im May 2517 tre Group s credrt wat ~g was aTrmec oy Stendare % Poc-s as 3BR- negatve) As of 31 Decer~ner 2017 tne Croop ad
taudity of £1,5.7 o {2014 £1.697m) ornrs g cask cash eqarvalents arc sank overcrafs of £:71 {0014 £672) arg wrutlsed
sut comr e acltes of 2100 2018 Lior) T-e Sroun sseec a €500m Pubnc Bore »pure 20 wick ratases v une 2024 ang
Days ar ar naal “ouper of | 5%

Tre next cent mat.rtes are £44r anag $224m JS 2rvas Placerrent motes cue n luly 2018 a~d 2 €500m Puclc Berc due r
Decerrber 2018 The Timoun Mas gooc artess 1o 2ap tal markets arc a diverse range of frarce orovicers Booamngs are onnc aliy
ir Sterling, 15 dollars and Euros, relect =y the geograshes of sig- Taant operatoral assets arc profits

[re Zroup s mair scarces of France anc e - aopi canie mates as of 31 Decevoer 2017 are set out below

Year of redempuon and amaounts (£m)°

Tent ~strume-t/Year Nomrina s548C 2ot redgirg
of ss.e ara.nt’ Irierest rale average nteestrate (8 2003 2020 G302 202z 2023 2034 Tow
US PP 2008 £44p Th6% 736% 44 44
US Bk 2007 JSE250m 596% - 60h% 2 20% 107 78 | B5
LIS PP 2008 L5298 3 578% — 638% 690% 154 53 209
Puone 3ond 20172 €500 263% 262%  Al7 417
Pypic Bond 2009 £350m T75% TT5% 350 350
Punhe Borg 2016 £500m | 5% 224% 448 448
Puzhc Bond 2017 €500 | 5% 121% 42| 21
Revolv ng Crer Llon
Facility 20813 (it -l ey Undrawn l_~crawn -
615 457 53 - 8 448 42 L7

gming gest a~our, foi fair va ue camy rg arourt see ~oTe 3

W

= Trarsated at excrargs -ates sreval ng &+ 31 Decemoer 7317 o ~eggen excratge rates where arpicanle
L L96dm at tra gngaar £l nultCurency revaiving Arecs adl by atumes noarary 7074 with tre rereweges watunng coaruary 2001 As at 31 Docerber 201/
¥ E ¥ . ¥ . ¥

thare weare 0 aw rgs o tne facity

L 0T GAS ple 4
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Chief Financial Officer’s review continued

Tre Sroup s average cost of gross bomowirgs ir 2017, =21 of irierest bedging, was 4 176 (2016 4 1%)

Financing and tregsury actraties

I're Groups freasury function s responsicle fo- ersurng the avalaslity of cost-e'fectve “irance and “or raragirg e Group's “nancial
sk arsing “ore cumency and irterest rate volatility and courterparty credr Group Treas.ry s ~ola ororL certre and s =0t derm ted
to speculate ir Sramcal nstruments The reasury Gepartren®'s polcies are set Dy the Joard Treasury 15 subject w0 the cartrols
appropnate 1o the sk t manages, waich are discussed in ncte 3 o pages 168 to 102

T ass st e ofigent maragement of th= Groud s rterest costs, the Groun oparates a muk -t wrercy notora pochrg cask
mranagement Syttem win & wholly-owred subsdiary of ar A-ratec ban< The Group oreserts pocled tasn and overdrafts gross » tne
Consolidataa staterment of francal pastcn

QOther information

Significant exchange rotes applicable 1o the Group
T-e Group derves a sign ficart porton of e revenue arg profits © tre cur-ercies shown 2210w, with their respect ve closing and

aveTage rates

Agat A7 As at AL2016

3 Jecerbe 20 7 average rates Decemner (0 6 average “ates

£JS% ' 3574 12964 12345 | 3558

L L1750 1453 | 705 | 2265

L Soutt Afnca Rand 157557 7318”7 169500 1S 8742
£ India Rupes 56357 343570 BI870 710371

L lsrael Shexel 44951 46434 47481 21902
L Brasi Reet 44734 41506 40165 47725

Asphymg Decerner 7017 closirg rates 1o *~e Group's statuicry esuls “or the vear to 3! Decerne~ 201 7 woulc result ~ a decrease
everue of | 9% to £7 480m (for e yeg-ercec 2) Dacemoer 2016 ~crease of 2 2% to £7 782, anc 2 decrease ~ Adwsted PRI &
o° | 9% to {487 [for the vear ended 3. December 2018 nerease ov 2 3% to £4/3m)

Toa weaken 13 of zva-age Ster ng exchange rates compased 'w i the svor year led to ar ~zrease  reven.e ol 4 3% anc an ~orease
T Agpustea PBITLA of 4 7% as explaned asove Tre moact o7 excrange rate novemen's -ecuced the Goup's net debt oy £2:
compared wi'n ‘e pro- year

Diwdend

I zssessing the Jwicenc. the board cons ders

+ furare ovestrert recurerents,

« the Oroud's nenso- oblgatons,

+ ret Zect lo Adiusted FBIT DA,

avalan |ty of distnoutable meserves ir the Saren’ corrpany and

LIt

]

¢ rewarc o sharehclders

Followng tre athievement of tre Group's leverage-rec achor target, toe directors proncse a 5% neease r the “ral amdenc i 6 | 1p
DKK G509/ par share (2016 5 82p per snare, DKK 05029 reflect rg the boarc's confeence 11 e Groun's performance ang prosoects
Ou~ dividend policy 1s o ~crease e diwnderd r lre wth tre lorg-term growth rearnrgs The rer cvicenc was 3 390 [DKK 02948)
sershare 3 d ~he total cvicenc fapproved, wllve 9 Tp (DK< G843} per srare. an ncrease of 3 1% comoarec wth 2016 (for tre year
engea 3| Decerner 2016, tre inten dvderd was 3490, DKK 0 2143 ard the total divderd was 941p D<CO8172)

Tre proposed Gvderd cover s 18x 2016 | 8x) o ad.wusted earmings from core Dusimesses
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whAeg T rece

Penstans
A5 at 31 Jeceruer 2017 e ne defrec seredl sersior obigator 1 tne Consol datec statemert of Trancal posibion was £38 [

2014 2237 ) of which £283ma 2016 <341 ~elated to matanal “urcec defnec nenefit schees Net of related Jefered tax

paarces, e Lroud's rel oersion gbhgat or was £218c 2016 £3é8m)

[-a rost sigmficart of tre Group's penson schemes s - e UK aro aczounts for over 88% (2014 94%) of the Group's total rratenal
psp . )

screrre ooliganiors Tre scnerre mas aoprox mately 20000 rmerners arc furthes detzls of t~e ra<e-.0 0° the schame aze g vean n no'e

32 o1 oage /4

2017 206

m £m

Scheme assess 2,345 2329
Ochganors (2,595) 2,659
MNet LK opligasons (250) (320,

Tre educhior ¢ e UK scheme ret obhigat ors ef ecred a cecmease in the schere oshgatons of £44 parially offset 5y an wrorease of
Lomin the valle of scheme asse's The decrease 1 e obligat.ons s a result of the discourt rate Lsed ‘o~ valiator purpeses ~creasirg
to 255% (2014 230%;, the proected penson inflator rates decsasrg to 32% 2016 33%, arc ~e sayrert of scheculed defor
repa cornbut ong oF £A0M {2014 £397) curng the year 1he Groun wll bay pens on defo meparr cortrbutons of £41m r 2018

ir line wth the agreed cortiblt.on schedule Tre mext ©Lrang valuaton s due n 2018, Cllowing wr ¢ fuure cortroutons wiii se
subjert o review arc patertal seregotat or

Interest-rate nsk and interest-rate swaps
i~e Grou’s rvestrrenis and borrow ngs at 31 Decerser 2017 were & roc of Txec rates o7 rterest and floaung rates o7 interest
tced e HBOR and FURIBOR

T-e March 2007 are L 2008 nrvzte olacemer ¥ mores anc the May 2009 Decerrser 201%, Noveraes 206 anc june 20 " punlc

notes were al sseed at Txed “gres, wnist tne Group's avestmer ts enc bar< sorrow ags were all at vatane ra es of inerest 1 ed to
JIBOR and ELRIZOR

Tre Growd's ~lerssi-rsk pol oy sequ es Tmeasu-y (0 “x a sronorion of ifs ntamest exposure o° a she ngscals r S coilars Sted~g and
Tz, wsimg e natural rox of Txec ane floatng mierest cetes earatirg rom bhe bord anc bark mat<es 37 oy Gllisng erestrate
aNC Tross-CoTErLy SVEDs JaTl of the procosds of the Srvate placeent and publc ~otes ~ave seen swansed 1o Foat 1y rtecest rates,
anc acce .riec o as ‘wr-value hedges, wth a net gan 1n the redges - 31 Decareber 2017 of £14m 20 & ~e gar (270 The
maset value of the pay-fixed recererg-anle swans and tre Day-xed recere-ixed Coss-curreray swaps outsfare ~g at 2| Decemer
2017 accoortec oras cas-flc v hedges ard net-ipvestrent necges, was a re* asset o° £59r (2016 ne asser o7 L3y

Foreign currency

Tre GroLs has mrary OVerseas susuic ares and o ventares, deromirated i vanous aifferert corenass Treasuny ol ¢y is o manage
sgrifcant tansat o rsks ~ “esoec of ~et operating assets ana s cersol dates ~e* deot Acjustec ERITTA ~zto 2y holaing ‘ore gn-
curercy cenom raled 10ats, fross-curency saens and Lo a fesser extent forward-cume-ov cortracs

213 [Decerr22r 2017 the Group's 1S doilar and Furs ret assets wers approx mately $1% ana 90% ~espect vely, hedged oy foreigr
currercy ceot As as 31 Decevber 201 7 net capt ~ald in US collars ard Fu-os, arc = ~ose curenaes o 2ally pegged 1o these »wo
currenc es, equated Sroadiv o a mat o of 7 3x Adusted [BIT DA generated from these correnciss 2C16 7 7x Ad usted BB VA

Tax policy
T~e Group's *ax poloy s set out at g4s comrtaxstrategy

Corporate governance
T-e Group’s pohic es regard g r sk managerent ard corporate governance ae set out r the Ksk Ta~agemant sectior on Dages 60
to Ay a~cin the “orporate goverrarce epe-t an page 84
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Chief Financial Officer’s review connrued

Business performance -- Alternative Performance Measures (APMs)

Basis of preparation

[ the ‘allev ng sovew, 0 ad coroarabiry, 7U

a.23dge ex:harge ~zles, dnless otrenw se stated

Summary Group results

Year ended 21 December 2017 (ar 2017 average exchange rates)

& orarvear sesdlts are oreseted or 2 constanT-curenty Bds s

by anplyrg 2017

Acquisitian-relatad

Onerous Portfolio amartsaton
Lo Core businesses® CONTracts businesses® Restructuring and other® Statutory
Revenue ;47 | +9 282 T 828
Ac sted PBIT A 434 - ) 49|
Pro™ be‘ore tax 383 (9 ) {20) 43 384
Tax o2 4 G 4 37 (128)
Pro® afier tax 25 (.5 (14} (8 12 258
Fa~urgs 777 (15) ‘5 {16) 5 236
£rse |79 ] (1 C)p {1 Dp 02 152p
Operat ~g cas~ fow’ 527 (3 & {13 - 488
Year ended 31 December 2016 {at 2017 avergge exchange rates)

Acquisiuon-rafared

Oneraus Partdoiio amorusanon Adjusted
im Core busmesses” COMtracts businesses® Restructuring and other® statutory’
Reven e 7195 = 617 927
Ao _sted 2BITA? A7 6 487
Pro™ befo-e tax 3 - {173) ISP il
ax (5, 3) 3 3 (81)
Prof afte- tax 285 2 D] 43 236
Famirgs’ 262 - & 5 47) 20
Y 690 PE 0 270 1340
Ooerat- g ras~ “oa® £33 |3 10 (18} - 515
Year ended 31 December 2016 {at 2016 averoge exchange rates)

Acquisiion-related

Onerous Portfelio amortisation
L Core businesses* contracts businesses® Restructuring and other® Statutary
Reven.ue 5,896 7 582 7590
Ag Lsted PBITAC 455 - 6 46|
Proft before 1ax 354 \ (17} 27 195
Tax (85; - (2 2 3 (76)
Prof+ afte- tax 263 ) (0 (38} 220
Eamnings? 247 {2 {10 37y 158
Fpcs 60 - e (e 245 12 8p
Operat g a5~ “on® 632 (15} 1o {18} - 615

a Res.ts For core nusinesses oresertec at ~onstart excharge -ates otner than “or operatng case fow exc ude resu ts from cortfolie Bus nesses dertfiec
tor sae 0 11esure ard o Srerous cortracts Fortre Group s 200 resuits, ort Lirg bus resses nave Deen reramed Lo tusrmestes to provde a mear
gistinct or from e Crsup's stat tory -esuits for corteLog operations In acation, PRITA has eer reramec Ad).stec PAITA' to ref ect tre exc usior

of specifc a~a secaratery C'scigsed ters set oLt or page 35 Core usresses and Agjusted ZBITA are def ned ard caic. zted » exact'y e sare way as

cahr g gusnesses ana P HT A were prev ousy defned ang ca culatec The 2asis of precacat or of esuts of core bus ~esses arc ar exp arator of

4ternatve Pecormanie Meas res, nciud ng Adjustec JBITA zre proveed o~ cage 35

3 Portfa.o nus resses thal emar part of the Croup, Maving rot yet teen soi o cosed, cortroutec £438m revenue (2016 L1457 at 2017 average exchange

rates, £155~ at 201€ average exchange “ates) and a 0ss o £97 o Agjuste

et
average exchange “ates,

o' ¢ stontiniea operatens ang, m G4, FoCawIl moarten
o ke’ e agar on ax specic cmarges or credils, san as "ok arsrg rov thianges rlax 'ep s alor wrgn tave 3 atera ~zad, ard we ok are Joreates
refLlaccoLrt g po ey megairg spec T ane Tthes senarils v o so ose teres

toomet ssec OO tems, dre 250 S udec withir e lax cratge wite Liner

s arovcec on oage 36

o farr ~gs s defred as oroft aqrrn tane 1o e
exs e sper o and ofner seaamate v IS0 OSEC *BITS, a7 IKEW SE “Re ‘ax M.oa

mefm

BTA DONE oss of £21m at 2017 average exgrange tates £20m at 201¢

¢ Oter ~Ludes met soec foiters Jotnes tran trose oresertes wimir orero s cartractsy et orofit or dispasarc osure of subs g aies Sasnesses the res.its
rE 25001aten fax Impalt o these et spar T temsas tecorcer w18 Lax cmarge with

sty sharsncdess o T4S o Agustes Fam mgs anc Ad,usted farmimgs sessrare [ =PY) rors ~ove n sinesses
o586 sper e and other sesamate y o 57 usec rerms anid tre mipart of

*ax staat F¢cracges or cedts prre ated To Those spec Tt and ofter sedarate y st 0sed ters, o§ expiared or Dage (6 AU)ISteL TaTT Ngs any SdLsteg SRS

PLIS (LB LS TESSES are Fecsgled o Statutory earnirgs and stat Jtory FP

Ooeratrg ase fow 5 cefimeg n- page 36 a
s oreserted al 2016 average excrange -ates Onera’ mg cask fou from ¢

statutory ocerat =g cast o i3 me* casm Tows from azerat g act vt es

15 flareg aTor ser on SeTor
e pusnesses s recarcied to tre Grun's ~avertents
I .irg operat ors

IS

ntaz b org of £20m 2016 L300 aro or trevea erced Fl Decerper 2514
~et gest o~ sage 30

© The acstec statutory Fgatas represent e corparat ve JU0 6 stat oy esuTs tracs atec at 201/ average sxcmatge rates [atnee thar - oreraling ast fow)

SutiReUL ot ne tonscered as or sed r sare oftre Croun s statutory cesunlts
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Results from core businesses

2007 208 Yo
Ac 2017 average exchange rates (other than operatng cash flow) £ frr %
Revenue 7,427 7175 32%
Adjusted profit before interest, tax and amortisation {Adjusted PBITA%) 496 476 4 2%
Adpusted P3 TA* mogn 6.7% G a% -0k
Inerest (113) 101 i1 9%
Adjusted profit before tax® 383 3 21%
lex {92) (530 22%
Adjusted profit after tax® 291 285 21%
Ner-cortrolling nteres's {14) (23} 3% %
Ad)usted earnings® {profit attributable to equity holders of the parent) 277 262 7%
Adjusted EPS® 17 9p |69 59%
Operating cash flow** 527 632 (16 7%

a  Ateratve Pericmance Measutes [APMS fg- core pusiresses ae exp ared or Dages 35 ang 34 and are “econc ed 1o e Grouwd's stat.tory “esul's on page 44

/

b Ooerat ~g casn f'ow 6~ 2016 s srowr at act.a 2046 exchange "ates

Revenue

At £2 )on, erergrg varkets reveses rorsased | 9% or tre pro- year, with growth roall reg ons excent tor Middle —zst X India, and

~epresertec 37% of Group reverce (2014 37%) Develosea markets' ceverues were 4 3% higher thar tre oror vear with £ 0% grown
-~

i North resca, 39% - —uope and 2 1% - LK & lrelang Reverue from Cash Solltiors was up 2 3% or 2016 ard from Secu-e
Solutons was Lp 34% o 2214

Adjusted PBITA

Acusted PRITA of rove businesses of £494m (2016 2476~ was up 4 2% This growt= ~2flects “he strorg per™n~r ance o -he Growp
I ocenelaped markets, TRIG2A DrooLct X arc e mesults 0F our orgo ~g srocuct vy prograrmas part aly offset oy the weaxer
tradirg 1 e Middle Basm & Imdia Overall, *he Adjusted PBIT & wargir roreased w0 6 7% 25 4 56%) vty rprovemerts calverea in
sx cut of tre sever regons

Interest

Met ~terest payaole on net debt from zoe 2us ~esses was z9Cm (Id1n £85rr) Tre increaser 2017 was prranl, Jue o a
teTpomETY Inarease © gross orrow ngs (matched by a0 ncrease in cas~ balarces) follow ng the ssuance of a €200 Puoic 3and -
MNovemner 2006 and 2 €300 Puthe 3ond r Lne 2017 tnat were wses mary to re-fnance tre Masen ond May 2007 ceb rawnt es
' ada uor to draw rgs on the Revaparg Crect Faclty et otrar Trante costs of £i7m (2016 £ém) ~creased corpated it e
Dr o~ year due 16 41 acC t Cmal 22 ~efating (o distourT urwound on Dros ons, & LJM Charge In “esosc o 0L erseas fax .oTtiemernts,
anc a £7m ndenadness-relatec '—Or‘e|gr =xchangs gan -ecogr sed - PINE

Tre pansor nterest Cha”ge, "elaled ‘o the Lowird ng oF tne ¢ scourt M relat or o lorg-terr penson laslues, was el I {2215 10m),
~asuitng ratotal net mterest cost of £113m 2016 £101m}

Tax

A tax charge of £92m (2016 £30m), was ircurred o~ ne adjusted profis of core nus nesses of £383 (2014 £375w) whcr
represerts ar effeciive tax rate of 24% 2016 24%) The efectve tax -ate s a functicr of a vaniety o7 “actors, win “ne most
sredor~nant be ng *he geograchic o of -re Droup's taxatle oro™s and the resoective country tax rates, the “ecogr tie- of arc
cnanges ntee vae ot ceferred tax assets ard lacimmes, oermanent differences such as exoer ses csallowanle o tax purposes, ard
rreco.e7able withnolaing faxes

Atary pont - tire the Group s typically sub et *0 *ax aucns In 2 narber of ¢ flerent countes | s tuatons whers 3 diferer ce of
S on avses betweer the Grouw apc g local tax author™y ir respact of fs tax filings, the Groun will debate ne cortentiols aseas ard,
wers necessary, resoive ther th-ough nagomiatior or itgaton The Group reles Joon acvice ana op riors from the Tiroun max
deparira~t tocdl fnance tearms and exteral adv sors, o =~ su-e ral the aspropna‘e |Jdgments arm ar ved at n esiablishing
approarate ECCounting proyvSoNs I meaTIor (o 5.00 C SRJIeSs
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Chief Financial Officer’s review continued

Non-controlling interests

Frof o core businesses attrindacle o non-controll og rterests vas £14m 0 2017 a decrease ort £25m for 2046, cemact ng the
nor-camrnlirg satress share of 're lower level of profitaoiliy of Zentam Dus nesses e Middle Tast 3 Idia reg on

Adjusted profit for the year (“‘adjusted earnings™) — core businesses
re Group generated agustac profft from cove Ddsmasses a—ributable *o equry holgers C'ad usted ear ngs'™, of £27/r (27016
23620, ar ~crease of 3 7% for the vear ended 31 Decerrber 201 -

Adjusted earmings per share

A, Lsted earings ser share from core bus nesses rereased mo 7 Pp (2016 16 90), hasec on the we gried averzge oF | 248m

(2014 1546 snares i ssue A reconcilation o ac wstes profit for the vear from core Lus rasses to Adjustec EFS 15 orovided below

Adjustes earmings Der srare — core businesses

2006 at 20 bat

constant actua

exiharge exchange

2017 rates rates

£m L ‘m

Acusted proft for the year from core us~esses 291 285 269

MNer-corroling rtarests (14 L) n

Aciusted profit atrrautable to equ ty rolders of The parert (earm ~gs) 277 4% 247

Anerape 1.8 o shares M) 1,548 1,346 b546

Adjusted earnings per share — core businesses 7 9% 490 160D

Onerous contracts

T-a Grous s onerols coniracts gonerated revenues of £ 197 2016 £ 150 for Lre vear ercec 31 Decerner 7007 The Group

recogn sec adcT.omal srovisons of £19m 2016 £4m) classiTec &s soec’citers, pamarly ~slated o the a~uc catec tota losses over

the ~ext 150 20 sears 1 resoect of certar UK contracts s expertec ™at arounc 0% of the Croup’s total drovsion o onerous
castamer cotracts of £87m witl oe Lulsec 2y the end of 2020

Portfolio operations

Tre Group mace “oher progress &t ts port’cho maragement progractirie roine yedr | nIs DTOgramrTe nas groathy impoved the
Trouy's sTrategc ‘ocus and has also generatec edprox rately L3 10m n o sposal oroceeds © relzisn (o e 38 plairasses sold up to
3' Decarcber 2017 Disposals n the vear ~2lude *ne Croup's bosiresses r 'srael are Bulgara, <s casm us nesses ~ Per. a-c Paragaay,
the LIS Yout~ Sery ces business ard *he UK child e~'s horres Tus ~ess, generatr g total gross proceeds of 11867 Since the year 2re,
anc uo to ne Cate of T s report, a Turtner T res Dusmesses naswe neen sole, gere-at ng acditonal gross oroceeds o £9~ Tne poertfol o
Srograrrme $ corsicerad o be suostantally corplete at 31 Decerrber 2017 Sirce 30 Jume 2017 there nave neen no changes to L7e

sortfono busiresses o'her tras the corplet on of sere 1 1ar disnasals Zaing forwards no furtner trarsers ric or out of tre nortfono
ous nesses wll ogour
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2017 core business® reconciliation

Tretab e selow reconcles 2017 -esults “or cors Dusinesses as trey woulC Fave beer presertec based or the core bosiresses

classif ec as sucn

~ 201840 2017 resuks fram core bosiresses as oresertec nthe 2017 resulis

Dnerous
contacds
2017 Results re r assifed 3usir esses dus resses 2017 Resuits
based on 20186  “ew cnercus to rore e cassifed o e - ass fiec based on
_ care conflacts In Lusinesses sofocr from po tone 2017 core
Resuits G om core nusresses businesses m 50,7 0o 2007 Busingsses
“orthe year endec 2 Decemper 20 £m £n £re [ £ £m
Revenue
Afnca 457 - - 457
Asa Panflc 736 - - - - 736
Latn Amrerca 700 - (" - 693
Migdle Eas. & I~aa 845 - 845
Ererg ~g varcets 2,738 - - o 2,731
F.repe 1,356 - - - - 1,356
MNorss Amerca 2,006 - - - 2,006
K & relara 1,251 3 73 - : 1,334
Develcoea Tarkes 4613 (3 /3 - '5 4,696
Total revenue 7,351 (5; 73 i 3 7,427
Adjusted PBITA
Admca 46 - - - 46
~5a Paa’c 65 - - - 65
Latn Arterca 29 - - 29
Middle Fast & omca 58 58
Ev ergng marets 198 — - 198
Eorope 104 - - 104
Mot Amenca 123 - - 123
LK & ralard 118 - Z 120
Develooed rar<ets 345 - - z 347
total Adiusted PRI A pefore corporate costs 543 - - - Z 545
Corporate casts (49) - (49)
Total Adjusted PBITA 494 - - 2 496
Earnings 276 - - \ 277
Operaung cash flow’ 532 - &) {1 Z 527

a  3ee nasis 0° Jreparal 0N or Dage 44

5 1~ 201 1 the sedfor—arce of an addtora contract ntne UK & Ire arg, previcusy categorses with © core ousinesses has cetenoratec sLen trat s cew
zors cemed onerous WWe mave tmerefore ~eported tre resuits of U s cortract 1 onerows wontracts ~ 7017 and nave e presentec ‘e 2516 resu 5 accordirgy

there'tre eportec tre "esuits of *Fese contacs » core Susiresses n 24017 arag Fave restateda the 2016 cesuts acoo gy

¢ 2017 tre peformarce of tneee K R Ireland cort-acts previcusy Catege “sed as anerous mas rproeved such that ey are no arges onerous Ve have

d Ascn 2007 we neter pac taar the Grous woule ext Three miror cperat s rl atn Amencg, anc the reso s of tnese musiresses are tneefore renortec
Wt Do Tore ousiresses n 2017 with the 2016 resuts re presenteg accorongly overlea

e Ir 2517 tre erorrarce of 4 ous ~ess i the LKA e ard srev ausly catego~sed withir col

¢ ¢ aperatiuns, rprovec such that “re Cro

Loy

carouded *o metain t e mgve theretare reported the e ulis of “his hus mass n core ausiresses + 2017 and re presertec tre 2016 comparatives accardingy

 Qperatrgrast fow s stated afte- nension cefent contrbutars of Z40m ard 1s shown at actua 2016 excharge ates

irin

£
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Chief Financial Officer’s review cont:nuco

Re-presentation of prior year results from core businesses®
& 1ag g nelow reconales revenue arc Agjusted PRITA from core ous resses ac repoied prevousy "G the re-preserted pror ear
menerye ard Ag Lzred PRTA frov cors cus nessas

Tnerous
cont-acts
re ¢ assifec 3usesses  Re-presented
‘o core 3 ssinesses re ¢ assiec at 2016 Re preserted

. As previously .S~ esses e cassified from exchange xcnarge rate at 20 7
Reslits from <0 v SLsitesses reported r 2017 o portfonot sortfolo! rates FrCVertents excmange (ates
“orthe yea erdec 3 Deremper 20 6 €m L £rm £ £m £m £
Revenue
Afrca 422 - - 422 3 42
&g Paerrr 679 - - 679 36 ME

ain Arerica 621 - {9 - 612 43 853
Mizdle Fast & reia 847 - - 842 48 830G
Errargrg ar<ets 2,564 - {9 2,555 136 2,691
Turcpe 1,224 - - - 1,224 81 1,303
MNortn Amrernca 1,817 - 1,817 75 | 892
LK & lrejard 1,218 G - 12 1,300 ‘ 1,307
Deelosed rarkats 4,259 e - 12 4,34| 1563 4,504
Total revenue 6,823 70 (s i 6,896 293¢ 7193
Adjusted PBITA
Afnca 42 - - 42 | 43
asa Pacee £7 - - - 57 B AL
Lalr Arerca 23 (" - 22 Z 2
“Micdle bast & I-0a 76 - 76 5 gl
Emergrg markets 198 — (i 197 Il 208
E.rope 85 - - - 85 3 Il
Ner s Avenca 1 - - Fll £ L3
UK & Iralara 119 - pi 12 - 2
Developad rarkets 306 - z 308 |G 3i8
Total &d .sted PAITA »efore corporate costs 504 - (" 2 505 71 h26
Corpcrate costs (50) - - - (50) - >0
Total Adjusted PBITA 454 - (1 pi 455 21 476
Earnings 246 - - ! 247 15 762
Operating cash flow* 638 ) o pi 633 - 533

2 See -asis oF sreparatian o0 Dage 44

2 Im 201 e nedforeance of thres L4 & Irelana cortracts [ reVIGLS Y CATRZCH SQU a5 Onero.s ~ds mproved sLon *hat they ae ~o onger orerous “ke rasulis of
‘hese cartracts are trerefore eportea r core Dusmesses n 2017 arc tre 2016 res lts re-preserted actordingy

1= 2C17 we determmed at we wo.ld ext th~ee mror operat ors 1 atn Amerca ans the rese ts of tnese nusi-esses ane *heretore reported n sorfons
nusresses i~ 2017 anc the 2016 results e presentes acroroingy

~

o Aspn 2047, the perormance o a nus ress previous ¥ BLOrtes us a sort vho busress in LK & Irearg nas moroved ard ~amagement fora y concuded that
s <us ness w ' e Jetanec The mesuts of A s Sus ress are trerefore meno~ied < cone bus resses o 2017 anc the 2016 wsults e nreserted acord ngy

e Qoe-atrg cas~ fow s statec afer pers or cefot Lont putiors of £39~ arg s snow- at actua 2016 excnange -ates
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~tegteg oo menot

Restructuring

’

Tre Grouo rwvestad J20m 2014 £137) - cestuctunng programimes danng tre vear, manly ~ e U & Ireiend arc Furope segions,
elzt ng to tre mult-vear strategic procuct ity orogramme be ~g irplerrentad across Tre Droup b s Tov Cravarg to an end In
addit on, the Groas -curred non-stateg ¢ severence costs of £107 2014 £9r) when are nduded wenin Ac usted PRITA o care
ais nesses Goirg forwads e Group nas arnouncad a three-yeas plan to 2020 1o rolerren efficien” orgar sazioral cesgn and learer
sroresses whicm s ikely o mequie flrthes restructuneg 1 /estment

Acquisition-related amortisation, specific and separately disclosed items

2006 at 2C & at

corsta~t actual

ex:hange exchange

017 rates ales

£m L £n

Net soecf e ters {15) ) 3

Net profit or d soosal closure of subs dianes businesses 74 5 ;

Tioocwall mpaimrent - e 9,

Acgustion-related amaorusation {13) 343 ey

Acguistion-related amortsation specfc and senarately ¢sclosec tamrs sefore tax 49 50 an

Tax ~rarges arsi~g or accuisition-related aro-tsatior, spec 7+ and sepaetaly d sdosec tems (18) G 9

Tax mpact of JS “ax Cuts and Jobs Act (19 - -

Accuist on-related amort saton, spec Fo and sedarately ciscloser ters ater tax 12 4% )

I oss ror disco~trued oderatons (6) 3 &)
Ner-cor-roling ~arests’ shase of acqusit on-related arorusat o, spec ‘iz ar~Jd sedaraely

a sclosed .ems (n 4 4

Tota acquis tion-related amort saticn soec ¢ anc separately dsclosed ters — mpact or sarm rgs 5 AL an

Net specific tems

Spectc tems resufted ir a net cnarge o £15m (2016 £ 4m, comprsirg £67 related o the ssumatec tosl o tettlener - of
subzontrector daimis from commernial d sputes n mespec o oo vears, atc £3r celeted marly to the serderert o7 azour-raated
Zspates n tespect oF sror years r Mo-th Arerca anc cat -~ Amerca Soeafciterss - 2006 nclueed ar £ cnange cue to the
~eisior of estrates ~elat 1g 1o legacy accust ors and lasour clars ~ Lat~ Amerca, £~ elat ~g <2 7ormestal mestructirng in
Micdle Fast & rca and a ret £4r suoplemertary orerous cor tract provision pnrrany T orespect f the Uoroass asylum see<ers
conact, all o%set oy a~ £8m credit elat rg mainly to e reco.ery of a legal clar in Eorope ar of fertar disputec cebro zalances
rothe LK

Profit on disposal and ¢losure of subsidiaries/businesses and goodwill impairment

As pat ot 't e sortfol o Srograrrme, the Group ~ealsed a —e proft o £74m (2014 £59) ralaung te e < sposal o a numper o the
Group's opa-atons ndud ng "Ne Groop's bosimesses i Iszel arc Buigana, the US Youth Services busiress, the 1K crigrens For-es
aus ness acd e Croup's cast businesses n Peru ara Paraguay The Croup ~ecordec a gooomll imparment charge © tme oro- vear
of £9r norelat on o Dusmesses to be soid o closed

Acquisition-related amortsation
Accusrion-related amort sation of £idm (2016

£34m) s lowe thar tf e D~or year as codan nlang ble assets ~ecognised ¢~ a nur-zer
of legacy acquisit.ons becare fully amorised in 201

€

Tax charges arising on acquisition-related amortisation, specific and other separately disclosed items

Tax £hacges ansrg on acGuisiion-related amomsation, spec To and other separately cisclosed ters of 18~ 20 4 rax cred t of {9
“elgte prrany ‘o the disposal of sunscanes n the Lniec States, Pery and Parague s

Tax impact of US Tax Cuts and Jobs Act {“US tax reform”)

3m 22 Decarwer 2017 the JS taxlegslat or oy as tre Tax Cuts ar d Joos Ac. was signec n'o aw oy e U5 Pres dens and
riracurec sige ficart crarges i S taxcaws ol aTec o b araany 2008 As Uus legislabor s fons cered o ne substantialy
eracted as at 30 Decurber 2017 any -ax effects of the legisiation arsng © 2017 mave heer “akaen n*o acconns

For 2817, the “karges in leg slat o~ resul‘ed ir a separa‘sly disclesed one-off charge to e ircome stalemert of £19™ arsing rem the
re mgasgrement aoc imoarrent of defer-ed tax assets due to t-e ~oducticr - the JS  ederal tax rate arc fromi the rpa-ren. o

‘oregn tax credits which are 1o jonger exaeced to be recaverag N future penocs agairs ‘Gragn ource NCoTe

Cintre bacs o7 e ormat on ey gvailabie and “or aralyss comple.ec arce the fegislahior was e~acied, he 2bove are lkely to
g the ast s g car npacs for tre Srous —owever, as o-e dotaled analys s arc futu-e legislative gl darre eccme avala ote

15 sossee that tie Troup may e further rpacted o tre cvont wnd subsequent years by tha legislatve Lnanges

-
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Chief Financial Officer’s review cortirucd

Reconciliation between statutory operating profit and net debt

A raconclal o nehween oseraung profit as presented » the Groop's Corsol cated Ncome saterren! to MoseTent e net desl s
zresanted selov veth 201 7 armourts presented at actual rates for the year and the prior vear aou~is preserta at 2006 average
exChange “ates

2017 2006
£m £
Coerat-g orofr 501 402
Ad, LSTME“PLS for ~or-cash a~¢ otrer tems see page '35 40 |26
Met wordng capital moverren- (53} g7
Net cash flow from operating activities of continuing operations {page |35) 488 &'
Adugtmerts for
Restuctnrg spend 19 18
Cash flow from continuihg operations 507 633
Anaysed petwesn
Core pasimesses 527 533
Oneryus cantrats (i3 LG
2ortfo 0 bus nesses (7) 2
mvCstmErt m e Dusiness
Putthase o' “iMed assets, ~el of d sposals (104} gen
Restructunirg westment {19 (re:
Disbosa: of subs dizmes businesses 156 g2
Accuiston o subsiciar es (n o
Net zebt w o sposediaccL vec entuies {1} =)
Mew Trarca 'szses (3) o
Net investment in the business I8 G
Net cash flow after investing in the business 525 567
Other uses of funds
Net ~ersst dad (78) 4
Tax pad (86) 84"
Ore cands pa d (79 i'62;
dtnase of o shares (10} -
Cash Lsed oy oscomtinued operations s
Transachors wif non-controlb-g mte-ests (16) (2,
Ornar [ ]
Net other uses of funds (363) (343
Net decrease in net debt before foreign exchange movements 162 222
Net cebt at t-e negirning of t~e vear {1,670} 0,727
Effert of forergn excrarge rate fuctuat ons 21 (e
Net debt at the end of the year {1.487} L1670

Cashk flow from cortnuing operations nefore regrructurrg soend was £307m (2016 £632m) Cas- outf o o portiolo tasresses
neld ‘o sa'e or closure was £7m 2016 L1007 ~fow), a~g cask out? ow o onerc.s contacts was £13m 2016 L10m), 56 m’
wlch were ex...ued from operat ng cask flows for core busiresses Opecanng case Tow o core hus messes recuced o £5

2016 £633+ as the Group reverted to a mo-e custorrany level of operat ~g cash gereration folovs ng the partcaarty s‘ffc"g
J‘%"’{)"‘ﬁaﬂ( & n the pror gsar

[ve Group mvestad £104m 2006 £1077), = 7 el captal axper cure and recenvec ~et proceeds of £156m (26 & Z8im) “om he

-

< sposdl o auresses The Troup rrade o sign fnar - acquisrions duang the year

I‘uet canh ot ow afen reasting ir the Bus ~ess was o2 m ts £56 f-":; Tre Croun's et cask outt o after iruast ng retre DUs ness,
ra~- ng, tax, divaeras ard sensiors was £ 67m 016 inTow of L7770

lre Drouss ret dabt as at 3¢ Decembes 2017 was ¢ | 487~ 7 Jecernar 2006 1 6!

Tim Weller
Chiof b rarc 2l Oft car

50 aas plc '~ragzted Rena—anc v roen, o7



Sorategi tesort

2017 REGIONAL AND SEGMENTAL REVIEW — CORE BUSINESSES

Revenue Reven.e Crganc Ad)justed Acjustec

207 20 6 VoY growtn PBITA 2017 PRITA 3016 v
At 20 7 avezge excrange “zles £m o % % £m i %
Afaca 457 43 & 0% £0% 46 EE 7%
Asa Pacie 736 715 29% 25% &5 &0 813%
Latn furerca 693 &55 8% 58% 29 24 208%
“M.odle East & lrca 845 370 SRES (5% 58 8 28 4%
Emerging markets 2,731 28 | 5% 5% 198 208 {48%;
Curooe 1.356 1,305 39% 39% 104 91 14 3%
Norte Amerca 2,006 1,832 &% s0% 123 [l £ 0%
JK & irea—d 1,334 1,307 2% 2 1% 120 12 Rk
Developed markets 4,696 4504 4 3% 4 3% 347 218 1%
Total Group before corporate costs 7,427 7135 3% 32% 545 326 6%
Corporate gosts (49) 5% 2 0%
Total Group 7,427 J 155 32% 32% 496 76 42%

*  Orpa~cgowdh s -alolated based or veverue grow* at 2017 average exchasge -ates, ad Lstec To exc ude tre imoact of ary

acauisit o7s or ¢ spesals Zunng the camert or onor vear

Regional and service line financial performance

Tre Groud'’s busiress perfarmance reporting for rtemal
rrarageTent preseris resuts for core Dusinesses,
orerols cortracts and portfolio speratiors oot
secazetely anc p iotal, analysed pebwean segments
nased G gecgraph ¢ regons Tha Grous's segmertal
~esults ‘o core Dus messes are oresented anove

exclud ng oneruus cor tracts arc portol ¢ operat s
idert fied ‘o~ szle or closure A reconchatior betweer
~astits Mo core musinesses and siatutory rasults oy
segment s presertac below, anc a "econcihatior at total
Ciroun ‘evet can ze found on page 44 Al comimentary,
~zsults a~e *ables om pages 51 to 59 are orasented for
~esults rom core Dusinesses ¢ iy, Wit Dnor vear
COrtpdralnas presettec at constant exciange reles,
Jrless stated otherw'se

Regional summary (see pages 52 to 58)

3y

Durrg 2017, Grous averues grew 3 2% to £ 4br,
wih steong growt r Nomh Arenca (s e 0%,
relpea oy Retal Cas~ Solutens, broad growtr
~ost armerging rakets except Middle kast & 1rza
a~c e BEurepe (39%) and siable growtr ~ tre UK X
Irelard ~egior at 2 ' 2% Ac Lsted orof t oefcre niares,
~ax ard amrortisat o0 {Ad Lsted PBITA] mcreasec 4 7%
w2 £A94m, W tre Agustec PBTA ~ag~ 10350
kgreral b "% it weac serformance o Mocle Fast
& In¢ a offsettng strong perforrrances ir tre other

sX “egons wricn wera elded Dy reverue growtn arc
Sroduct vty orovenrents

For the year ended 31 December 2017

“or the year erded 3 Desemcer 20 &

Core Core
Bus nesses at, zLsiresses at
210 6 average L 7 average
Statutary  Partfolio Onerous Core Statutoy  Potfoc Orerous excnarge  Exc-ange exrhange
results operations contracts businesses res.ils operztiors comtracts ates moverments rates
£m £m fm £m frr £r £ £rm £ £
Revenue

Africa 548 o - 457 5G| (79) - 4727 G 472
Agia Pac’c 761 (25) - 736 NE [35) - 673 3¢ 715
Lain Ar-enca 732 (39) - 693 £60 {48) 512 3 &5
Modie Fas: & e 852 7) - g4y 8% N - 842 48 830
Eurcpe 1,490 (93) {41} 1,356 44 78y “an 1,224 21 1305
N Amenca 2,029 (23) - 2,006 1,904 187 LB, 75 892
UK & Ireia~d 1,416 (4) {78) 1,334 131 140y ol 1,200 - i 307
Total revenue 7,828 (282  (119) 7427 7390 S8 11 6,8% 299 s 193

Adjusted PBITA
Afrcy 39 7 - 46 iz i - 42 ! 42
Asga Panfc 65 - - 65 36 I 3 3 A
fatn Arcerca 28 I - 29 I3 / - 22 2 24
Mizidle Fast & 1~¢ia 56 2 - 58 6 - 74 5 21
F.rope 109 (5) - 104 I3 (e 35 4 Fi
Nort~ Amenca 124 ) - 123 s gy i 4 (N
1K & Irala-d 119 | - 120 119 (7 112 R

cral Croup before

COpOrAte Costs 540 5 — 545 Sh ey 505 : 526

6.0%

Organic revenue
growth in North
America in 2017

Irtogratec Resort aa Sroo s 01T G4S ple 51



Regional and service line review contnued

IMAGE REMOVED

+6.0"

Qrganic growth

2017 HIGHLIGHTS — CORE BUSINESSES

119,000

Employees

0
§ =<t $8bn ] 0/0
1S :
E g Africa security Adjusted PBITA
2 b market in 201 5% growth
okl = o
L)
E =
b Revere A ustec “BITA
£ £rr
2017 06 2017 206
457 43| 46 4z

¥ Cemegena VWorlc securiy Se~vces Repert ar .ay 2017

CAPITEC/DEPOSITA

YVakses  Safety, Securly and
Servce cxcellence

Innovation ard Tearwork

Following a number of years in
development, G45 subsidiary Deposita
{aunched a bank-hranch autemation
solution in 2017 for Capitec, the
fastest.growing banking group in
Africa. We have the technology
installed and operating in 160 branches
of this major bank, and we expect that
to Continue to graw with this client and
wrth others. The technology reduces
the cost of handling cash and inproves
customer service. We provide
hardware, software, real-time banking
integration, same day value for the
clients of our bank customers, service
n the branch or support in the launch
stage of this product, and then remote
service and support.

52 Gas ple mrepratec Renom ara Ao

Key custamer sectors — mining, oil and gas,
retatl, energy, agriculture and financial services

G4S is the largest provider of integrated security
solutions in the region, with operations i 23
African countries. The region’s largest countries
by revenue are South Africa and Kenya.

Rever e growt across the Afrca regron was 6 0%, warn
growth 17 Dotn secura solubions are cash solsuons Cash
solutars re erge grow s senefiteg or- cortinued
strong grawith - cesn selumes ang retal solutons swch as
Desosita, we o ouses techirology and scftware to servce
the ~erall and nane rg sectors Acwusted PRITA ncreased
Dy 7%

New ana enaewed contracs ~on across the “epor nckude
rrannec sec. Ty, securty tecrroiogy anc systems and risk
ranagemert services \work or Tutti-lateral agences

Dursales ard sos mess deveroorrant spporturites -
Afnca s oroad based, coverng maore thar 740 colntres
and <sy seCto s such a5 20 a0 OF ankrg mineg,
rorsuraoles telecormsand o1 ard gas

IMAGE REMGVED




1017 HIGHLIGHTS — CORE BUSINESSES

+2.9* 56,000

Organic growth Employees

$4bn 83"

Asia Pacific security Adjusted PBITA
market in 201 5% growth

Revenue Adjusted PRITA
Zm £
2017 25186 Yov % 2017 208 Vot %
736 S +29% 65 40 8 2%

#  Freecoma Meor'g secamty Services Report Ja~ .ary 2017

STANDARD CHARTERED BANK/ASIA PACIFIC,
MIDDLE EAST & INDIA

Values  Safety, Securrty and Se~v ce “xrellerce

Innovat on ard “eartwor<

Building on an existing strong relationship with Standard
Chartered Bank (SCB) which has been in place for more
than 20 years and where currently G45 provides Cash and/or
Secure Selutions support in more than 20 countries for SCB

In 2017 SCB embarked on a group project with G4S to
address the bank’s strategic goal of digitising the cash
collection process for its corporate customers using the
CASH360 solution,

The programme will launch in Q1 2018 in Indonesia
where there is a significant appetite from their large
corporate clients to deploy cash depositary machines in
client premises, with plans to roll-out the model in a
structured manner across other SCB franchise markets,

Where appropriate the Deposita hardware, software and the
G4S managed service solution enables SCB to provide same
day credit for the customer cash deposited 1n the CASH160
device with the cash returning directly to the G45 cash
pracessing centre,

The solutien provides mutual growth opportunities and
improves the efficiency and security of the corporate
customer cash handling processes as well as improving the
customer's cash flow,

Key customer sectors — banking, retail,

IMAGE REMOVED

government, manufacturing and energy

G4S is the leading security provider in the Asia
Pacific region with operations in 21 countries.

Hong Kong and Thailand.

Reverue growth r Asia Pacfic was 2 9% ana Adjusted
PRBITA ncreasea oy 8 3%, ref ecting the 2enefits o our
oroductiaty Jrogramr-es a~d a ‘avourable evenue X

W' securec rew and rerewed ConTracTs across « oroad
rarge OF sectors incl.ding Tnarcal serv ces consurrer
products and govenmant senices I Australa Yv'e won
our 100t custorer for retal ane banwrg solutors
tme ~egior in [ebriary 2018

ACross "ne replor we have a dverse sel of ~ew DLSINess

opporfunites - secLry, cash Tanageme~l ad cars
and, i Aust-al g, justice senvioes

IMAGE REMOVED
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Regional and service line review continuod

IMAGE REMOVED

+5.8"

Organic growth

2017 HIGHLIGHTS — CORE BUSINESSES

61,000

Employees

LOCALIZA, BRAZIL, LATAM

Values  Innovaton ard Teamwork

Localiza 1s the biggest car-rental
company in Latin America and is one
of the largest in the warld by size of ity
fleet. Previously, Localiza car-rentaf
branches had a cleaning team for each
branch, no matter the size or opening
hours, which resulted in high costs and
complex management. Following an
in-depth study by the G4S facilities
management business in Brazil, we
won a new contract which uses mobile
cleaming teams, reducing Localiza costs
by 20%, increasing efficiency, and
ensuring they maintain high-quality
standards of cleaning which are
recognised as part of Localiza’s
service excellence.

LEAN PROCESS - FIL|

54  Gas ple ~ragrated Repnn are Moo,

0
iss  $ldbn 20.8”
= u .
T m—
£ o= Latin America security Adjusted PBITA
%0 [ -] market i 2015% growth
) -
E =T
Ll Revern, e Adjusted 23 T4
L £
z 2047 2006 017 08 Vo %
o 691 655 29 24 208%

* Treecora MWorp sec.y Serv ces Report atuay 2007

Key customer sectors — financial services,
extractive, retail, embassies and manufacturing

G4S is a Jeading mtegrated Cash Solutions and
Secure Solutions provider for commercial and
government customers across |6 countries in
Latin America, with Brazil, Celombia and
Argentina being our largest markets in the
region by revenue.

Qe revenue growtn acros Laln Arercd mamels Was
5 8%, pnrcpally crver by growts -~ Brazl, Argentira
ara Colomba

‘Ne rproved productaty acnoss the reg o, partaularly
» Brazil and Agusten PR8ITA qcreasec oy 20 E%

Du-ing 2617 we Lort nuea expandirg oLr ootprnt arc
leveraging our exoertse wr ~g ~ew contracts e
manTec securTy anc cash solutiors for ' e barang
retal ar ¢ mimng sectors 7 rote 5 Ea sLCoess winting
arc retarirg LS Eroassy “ortracs, erewing the
contracs for 3arhados, Cranada, T~ cad & Tobego
arc Colomsa ane growing » T2 regior to Argentina,
Saraguay, Sa Lacia, Mat - que, Artigla and Peru

Tne facus on makarrg I~tegrated Soluuons brougrt
sigr ficat reproverents ‘or the *ec-rology dus ness

A lst compettion ferra ts oDLsT ara waage nflator
needs sroactve aragemert, cerrard ‘or our secunty
anc FM sermices s expeciac to oe positve cuing 2018
arc our bus messes are well postor ed 1N oL7 gy markets

IMAGE REMOVED




2017 HIGHLIGHTS — CORE BUSINESSES

S.07 172,000

Crganic growth Employees

$8bn -28.4"

Middle East security Adjusted PBITA

market in 201 5% decline
Revenue Adposted 237 A
£m £
2017 0.4 Yao¥ % 2017 256 VoY %
843 80 {5.% 58 gt 284%;

Freecora A'oric Secymy Servires Recor January 2247

KUWAIT-AL ZOUR REFINERY

Yalues  Safely, Securiy and
Servce “xzellerce

LG

In 2017, G4S Risk Consuiting led a G45
Kuwait bid to win a contract to provide
security during the construction of a new
world-class refinery to be built by the
Kuwait National Patroleurn Company.

The refinery will supply hoth domestic
and global market demand for
ultra-low sulphur petroleumn products
The new refinery 15 expected to be
completed in 2019. G4$ won the
contract with a consultancy-led
security solution, integrating
manpower and electronic security
equipment to deliver the optimum
level of security and cost efficiency.

Key customer sectors — oil and gas, retail,
energy, baniung and agriculture

G483 is the leading security provider in the
Middle East & India region, with operations in
19 countries. Our largest countries by revenue
are India, Saudi Arabia and UAE.

Reverue ~ the Middle Fast & [~aia region wvas aoam

5 1% on the oro- year 45 the macro-econoric arc fszal
ervironrrent weigrad on the frac ngr the Gult As
orevicusly epories, our nusness rIrcawas adversely
mpacted ir 2017 by tme affects of cere~etsaicr ard
by changes to regulatory orocesses

Agiastec PBITA was 284% lower across the reg on,
reflecting the declne - revenue Qu” Susnesses n s
regior have bee~ adiustrg 1o tre challergirg t-ad ~g
environmen” and we expect ad g ‘o aeg - to sfat lise
g 2008

IMAGE REMOVED
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Regional and service line review conimued

IMAGE REMOVED

+3.9

Organic growth

$37bn

European security

market in 2015* growth

2017 HIGHLIGHTS -~ CORE BUSINESSES

45,000

Employees

14.3"

Adjusted PBITA

EUROPE

Reverue Agpusted 73 TA
im £rr
2017 206 Yov % 2047 20 6 oY %
1,356 1305 ~319% 104 7l 143%

¥ Freedona Worle Secu~ty Senvices Report anaary 2017

BRUSSELS AIRPORT

Safety, Secunty and Service Fxcellerze

Values

Innovaton ard Teamwork

526G

In 2017, G4S Belgium won a six-year contract to continue
to provide security services at Brusseis Airport, ane of
Europe’s busiest travel hubs. With a team of 900
employees, G45 will provide terminal security, passenger
and remote screening, hold-baggage screening, access
control for ¥IPs, crew and general aviation personnel,
and supervisor presence inside the airport authority’s
operations centre. A ground-breaking approach to the
contract helped G45 secure the win, The team developed
an ‘output’-based contract, working closely with the
customer to estabbish thewr key performance indicatars.
Confident that G4S can deliver over and above the
customer’s reguirements, G45 is paid for the services
which are successfuily delivered.

G4S provides aviation and security services in 120 airports,
across 45 countries, as well as working for 8% airlines.

In Belgium, G45 also secures Brussels South Charlero:
Airport, providing 400 highly-trained personnel

56 GASple ' wprated Repa arc e oun 5 00

Key customer sectors — automotive, energy,
financial services, aerospace, defence, chemicals,
biotechnology, food, aviation and retail

GA45 Europe has activities in 21 countries in
Scandinavia, Benelux, Southern Eurcope and
Eastern Europe. It has strong market positions
in Cash Solutions and around 20% of the
region’s revenues are security systems-related,

Our susta ned ~vestment - Eurooe ir sales, tecnology
arz senvice contirued to orodwce Tostive mesults, and
reverues rose by 39% ac-oss all serace vres. Ad)Lsted
PBITA rose by 14 3% in the region, mef echirg tre
compourd serefiis of revenve growtn and successtl
productivity programmes

‘Me established a tecrrology acadey ' Dermark
where ou~ grow g “ecrology Jusness as vecore
one of ou~ techrolngy cerias of excellence, supportng
produc: ard seraca development across the reg on

I Casn Sol.tons, we cont ~_ed 1o grow cur anruty
revercas o TASH36L, wor o large rew TASH2E0
contrazt wit- ore of fregrgest retaless in the
Netredarcs o e rrplerrented rov Q1 20,8 Me
na.e also recertly laurched 4 nevs senice r Larcoe,
545 Pav, wr ¢ incluces a- erectror © saymert ~oduie
vitn CASHE0 and s~ over 400 1ecat ors

We succemced ~w ne g new secuy convacts or
aviaticr anc relat cusiormess, elec ron o mer torg
equipment, svsler~s secat far ~frastnucture and casn
rmanagement anc we ez ed sere of e agest
contracts ~ the region trrough suocess’ll eoids - tre
243000 and Ban<irg sectors Dur —uronean pelire ~as
alarge n.mbe~ of oodortor Tes acoss & J vers iea
range o cLstomer segrrents

IMAGE REMOVED




2017 HIGHLIGHTS — CORE BUSINESSES

+6.0" 54,000

Organic growth Employees

$46bn 10."

MNorth American Adjusted PBITA

security market growth
n 2015%
Reverue Adjusied 2Bl TA
£m £
2017 G é Yo¥ % 2047 206 vo¥ %
2,006 1892 ~50% 123 |15 T 0%

Freedor a Wore Secutty Se-nces Report ar.ay 2007

G45 North America is an integrated Secure
Solutions business for commercial customers,
with some government contracts including
border protection, and has a market-leading
innovative cash management selution for
retall customers.

MAJOR RETAILER, US

Safety, Secunty and
Serv ce Excellerce

‘valaes

Innovat on a~d Tearmwork

In 2017, G458 wob a new five-year retail
salutions contract for a major US chain
of membership-only retail warehouse
clubs. The technology began to be
installed from the end of September

The benefits for both our bank and
retail customers include:

*  Reduced labour costs — our proprietary
software autamates the compilation
of cash till floats and processing

*  Improved cash flow — the retailer
obtains ‘same-day’ credit and our
cloud-based cash managernent
software platfarm is integrated
with the customer’s back office,
point-of-sale and accounting
programmes

*  Reduced transportation ttsts —
cash is recycled in store

+  Reduced bank processing fees

i Nortn Amenca, 0u7 “evenaes graw oy 410%, ooth
good growt rates ~ 2ot cur Cast Solut ons and
Secure Sowut ors businesses

in Cazh Solufions, (45 —echnology-erablec casn
—anageren seraces are now del vereo to oier 6300
retal locat ons across the Unitea States, irclaing ovar
3000 in large store ‘orrats wrere 545 gy establisned
a mar<et-leacing posiior vve believe ~hat our raal
~ash sotutior offers un que custome~ valuge a~d this

s reflected ~ a suostantal 2ipeine and actee

pilot prograrmmes

Our Secure Solutiors Js ness oroducec reven.ue

~owth of arourd 5% as our ~tegrated secunty
solutions cortnued o find ‘ractior n the marke: place
This rate of ~evenuea growth was “CrsTanec as 'we
cortneed to anply corrmere al dscoline i~ mose
~arket locat 01s fac g Yight lasour conat ons n
Modth Amerca we ont nue Lo mMonitor ard marage
wage nflatior, part cularly n Caradz ollowrg recent
MIP MuMr-wage noreases

Oremalh o~ 1me Unted States we are maragirg wage
Aflation oressure trrough Sroductivty T provemens
anc commenal dscphee and we sel eve Tat neteased
Lhit labcur costs are encodragng castomers 1o maove T
our rregrazed secanty solations com g 745 securty
profess o-al oesoorer with techrology Me cortaue to
see 200G demanda for cur Drocudls ard senices aCross
e S anc Canaca

Arjustec PBITA nccasea ov 7 0%, ~elpec oy a
fave .ranle ~evenue m x arg eficency gans, sertally
offsat by tme cost of invest ng ir capac ty o s.poort
our grow ng rtegrated secue solut o-s arc retal
sciLt.ons businesses
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Regional and service line review coniinucd
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Developed market

UK & IRELAND

2017 HIGHLIGHTS - CORE BUSINESSES

+2.1" 40,000

Organic growth Employees

$6bn 11"

UK & Ireland security Adjusted PBITA

market in 2015% growth
Reverue Ad usted 287 A
£r £
2017 08 YoV % 2017 Q1 > %
j.334 1307 +2 1% 120 1172 T%

Sreecon 3 Wor e et~y Semvees Reaort avary 2017

JOBCENTRE PLUS, UK

YValues  Iniegrly and Respect

Safery Securty and Service ~xcellence

innavaton and Teamwork

S0OCs

In 2017, G45 UK&I won the integrated security contract for
the job centres in the UK for the Department of Work &
Pensions (DWP), G4S previously had the manned security
contract through Telereal Trillium and managed the access
control system atross most of the estate.

The DWP's objective was to procure a security service
allowing for a potential reduction in the number of sites from
%00 to around 700, and so is flexible and supports the DYWP’'s
transformation programme plan over the next two years.
The DWP transformation programme aims to reduce

costs whilst maintaining safety of the users of its properties.
We have modernised the way in which security is provided

using an Effects-Based Methodology, which has been aligned
with the Centre for the Protection of National Infrastructure
(CPNIj best practice. Essentially we are tacking to minimise
threats by reducing and better managing anxiety of
members of the public at DWP sites, reducing the likehhood
of intidents accurring,

58 gas plc ~ogzied Mepatare 2 ttoun 5 7L

GA4S 1s the leading provider of Cash and Secure
Solutions in the region, with a broad range of
expertise covering specialist-event security,
provision of services to the UK Government
including Care & Justice services, and

Cash Solutions.

Reverue = e JK & lreland weressec by 2 1%, win a
solid oe~orrarce In Qur cove pusinesses, ~dudirg
double-c gt growth noor securly tachnotogy business

"re ceployrert of mtegrated sec.ty solutions,
commrng tecnrology a~d rmaried securty, was
nstrumental rorelaming ard exparding a nurber of our
existng coniracts and s roreasingly weleva~t i wrorg
new hus ress Yve are atie to craw on substaryal
expertse b our UK & relard secunty systerrs bosiness,
upporad by yroduct research arc deeloprent at o
WK techrology cerire

Revenue from oo~ Care & just ce semaces ard M
businesses was broadly flat as we rrarianed a aiscolired
and select ve aporoach to ~ew comtract oiadirg

Agjaster PRITA ~creased oy 71%, refl ectng the
Cortoiraunn of vevenye grow and the serefit of our
on-gaang producivity prograsires

ae ~oll-o. of cur lear process cesigr for the sack-
Fice onerat ore 0" Ju~ra~red secuty Sus ~ass
enrac A leland - e third quarter o 2007 anc

o]

[}

or~m
we exnect 1t to oe malemertec ~ e LK durng 2018
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Strategic report

2017 REGIONAL AND SEGMENTAL REVIEW — CORE BUSINESSES CONTINUED
2017 REVENUE fIND ADJUSTED PBITA BY REGION — CORE BUSINESSES

Revenue (%) Adjusted PBITA (%) Revenue Adjusted
PBITA
B Affnca 6% 8%
M AsaPaafic 0% 12%
B lain Amenca 9% 5%
B MddeEBast & Inda 12% 1 1%
B Europe 168% 19%
B North Amenca  27% 3%
B UK & Ireland | 8% 22%

SERVICE LINE OPERATING REVIEW — CORE BUSINESSES
SECURE SOLUTIONS

Revenue Revenue Adjusted PBITA  Adjusted PBITA
2017 2016 Yoy 2017 2006 Yoy 7 6(y
AU 017 average exchange rates fm £m % £m L fm % . 0
Emerging markets 2,343 2277 29% 143 149 (40%) Increase in
Developed markets 3,875 3736 37% 242 225 76%  developed
Total 6,218 65013 34% 385 374 29%  Markets Secure
Solutions
Adjusted PBITA

Our services range from conventional manned secunty offenings to nisk consufting, highly sophisticated security

technology, secunty systems and integrated solutions We are investing in the resources and capabiiies which in 2017

enable us to INnovate and apply technology in the design and delivery of integrated solutions for our customers, and

this 1s reflected in the increasing share of revenue from these solutions. Our technology-related security revenues

for the Group grew by || 4% to £2.45 billion (2016 £2 2bn).

Our Secure Solutions business segment also includes our Care & Justice and FM senvices. Qur Care & Justice

business 15 concentrated in the UK and Australia and provides custody, detenuion, rehabilitation, education and

transport services, typically iIn complex operating environments.

As previously reported, our Secure Solutions businesses faced challenging trading condiions in the Middle East &

india region and this partially offset the good rates of profitable growth in our other markets. Overail, the Secure

Solutions businesses delivered 3.4% growth in revenue and 2 9% growth in Adjusted PBITA

(ASH SOLUTIONS

Revenue Revenue Adjusted PBITA  Adjustad PBITA
2017 2016 Yoy 2017 016 Yor I 2 90/

At 2017 average exchange rates £m £m % £m £m % . 0

Emerging markets 388 414 (6.3%) 55 59 (68%) Increase n

Developed markets 821 768 69% 105 33 129%  developed

Total 1,209 1,182 2.3% 160 152 535  markers
Adjusted

Revenues in Cash Solutions graw 2.3% and Adjusted PBITA rose by 53% PBITA in
Cash Solutions

The overall growth in revenue and profit was dnven by strong volume growth, particularly in our Retail Cash developed

Solutions business in North Amenca, CASH360 in Europe and Deposita in Africa and Asia At the end of January markets

2018, we had an installed base of over 19,500 cash automation sclutions at retal and banking customers, around a
30% increase compared with 14,600 in 2016, The strong growth in Adjusted PBITA in our developed markets
reflects the benefits of our systematic restructuring and productivity programmes which have been implemented
over the past three years, partially offset by investment in sales and business development.

The robust growth in developed markets was partially offset by the effect of weak trading In our Middie East & India
region, where our businesses have been adjusting to the chailenging trading environment and where we expect
trading to begin to stabilise dunng 2018,

CORPORATE COSTS

Corporate costs comprise the costs of the G4S ple board and the central costs of running the Group including
executive, governance and central support funcuions, and were slightly lower comnpared with the pnor year

Integrated Report and Accounts 2017 G4S plc 59



Risk management and our principal risks

Our aim 1s to 1dentify material rnsks that could
impact us. and to focus management attention
on effective mitigation of the significant risks
to achievement of our strategic objectives and
safeguard our reputation.

An evolving risk landscape

Durng 2617 we comanued o see challenges ~om
Jrcartanty arc charges n ooliveal leace-shi, tero-st
averts, weak sconcm C “ecovery, geopahtical s- fis,
general T gratior anc tre on-gong irslabiity ~ re
Middle Fast These have created nisks ang oppo-tunit es
for e seclrty inclstry C4% contirues to face

operat onal ard ~earh and safetv nsis often sarmcular
to tre secanty adustry, alorg with Trzncal and
commerc al sks corrmor to all mulvrational
corrpanies Regulanic~s on data orvacy contriue 10 pe
tgrramed with ~ gh fi-es for non-complance Our dn e
‘or nereasec growin neough delverrg sgaifcant cost
sargs arc nnovatve senvice excellence o costomers
may eal o a cnanged nsk profile

Ne cort nue to assess that the rsk to G245 o tha
cote for e UK o eane the [ s mot significar™ as we
rranly cpergte vt n ~ztignal Dourdanes stk argunc
81% of wotal Greud revenues outside the U ane
mirimal coss-nerdes rad ng Sowever depencirg or
tre ters of the UK ext fom the =L there ~—ig oe
a -arge of busnass factors trat “ould aect Ls nouc g
tre zvzlab |t of labour, regulaTors and taxaton 't s
also sossale Tmat contirw ng uncertamty dunng the
MEEST Al On perod recucas ecorertic growih rothe UK
and Furope, further affectag noth cur Zustomers arc
our compet tors Ve cominue to Moritor cevelooments
trrauge our msk ard goveriance framewore

VWhat we did in 2017

Progress cont mues fo o8 made on irdreas ng ~sk
awareness a~d ers.rng accountabiity for sk
rraragement vests with busiress Tar agemert tcams
T-e Group's mandatea control stancards Fave pee™
furtrer erbarced to ensu-e trey acdress our <ey rs<s
vitn aporoprate “rairr g and challerge to facltate t~er
sfecuve sedforance Conlrol self-assessrenrs we-e
completed by all nusmesses These are revewed,
challerged a~c sest pract ce shared oy “egior arc grodn
“.rctanal experts, and cormpl ance nas seen testec
through imtaral acdits Ou~ quartery Reg cral Aucit
Cormm ttees contirued o ‘ocus on frarcal judgments
ana to adcress ~lernal and 2xteai audr tina mgs,
woich nas enabled furthes imoroverrent r francial
comtrol aware~ess anc effective performance

60  G45 plc I-"agrated Repn are Acmounts T

What we will do in 2018

Wew it contrue to ~2fne our key siangarcs ang
COMTICIS ard tneeugh sLoport anc raning wa w i el
all bus nesses operate them afactively Func oral *eams
will use the ~asuls of cortrol self-assessr-ants ho zssist
courries with fuil complance |- acd=ior, =temal aacits
will contimae to test e onerational effect venass of oo~
starcards anc coat-ols Regional Awar Commr stees will
cont nue o review crallenge anc drect rprovemer s
n e perforance of controf sta~dards, firarc al
cudgrrerts end renortng Througr sortniec
ongagement arc review by country, egion anc

Cro_p ranagemert, we wll enharce me zLality and
u~elness of the identfication of ~sks ane the delvery
of i gat rg achiors

dunrg e gear wewll furrar mprove tea mepot g
ol “sks ana use rretrcs Lo assstowith ~sk ger Lfcat on

Risk Management and Appetite

As nomor years we have L-deta<er 4 botor-up
meviewy WITh susimesses complel ng ar assesstent of
tre = mg or rsks ard cevelopirg T tgat ng actons to
recute Tne vkelibood of trose rs<s arystalls ng These
revlews "ecu e Tanagemen trams to ide~t i the
essent al controls neeced "o ™t gata ~ig- rnerent rsg
o acceptasle mes dual rsklevels, r e w t= the gro_p's
rsk appente, Jurther encouragmg a¥elive comoliance
wi~ the Droup's core stancards ard cort-ols “nese ~uk
assessrrers ars reviewed, crallengec and arerced as
recessary by ~eg onal teams, whe are also resporsile
for rontorrg celivery ot mequired rmoroverents Ths
5 corroned wth @ top-dowr review from Eroup

funct oral teacers, to ensure tha® the ~sks ceprureg are
~omplete ard approorately assessec The miscs are then
surrmansec and presentad to e Ris< Corrr tee ‘or
corsideratior pefore berg presented o tr e board for
review [ne resafurg orncoal residual nscs, it any
dent fed charges and ritigatir g acier s, are outl ned
t-e follow ng pages 41 to 63 “he resdual nisk leval mas

L

rot charged sigrif cartiv corpared ta the snor year

G4S operates n ngh-nsc dreas of busiross, ir v
our core cerrpetenca anc val.e-ade o costomers 1t
~anagng those risks effectively "A'e nave a b gner rak
apoet e for grow ng arc ransfo ming Dusinesses n
wh.ch we nave the expertise to deliver g “o arhieve
a goon commescial retum for e sk we are acrent g

Voo mave alow o ven tow rsk appet te tor ron
cormpliarce min laws and ~epafations, aopraonate
rulture and varLes, health end sa'etv znd cecole nsks,
as thase are pror ty aeas ‘or our sta<er grer 1o
falire 1 Those <ev mse areds ~ould mave a rmatoral
TedCt on 9a” Tus Ness



STategs enot

[ENTERPRISE RISK MANAGEMENT GOVERNANCE MODEL |
[ BOARD

The noare Fas resporsiblty for a~suming rsk-rmanagemen? Drocessas are ¢echne oy raviesy ~g e most ¢nbical
<, Ard Conirols

RISK_COMMITTEE IR AUDIT_COMMITTEE
The R Comrmritiee meets fours Lres per yaar ard -2 Auar Cormitiee meets ‘ourtres ser year ara
res ews the Groud's "5 appatite, assesssas e ensures ime Sroup’s cortrol Tamrew ork s operairg
Croup’s onre pal ~esicodl rskg are assesses e effactively

cverall enteprse 1Sk mdragemen? Jrocess

GROUP EXECUTIVE COMMITTEE | | REGIONAL AUDIT COMMITTEES
The Grouo Fxecutrie Commrtice cversees tne Tre commitiees rest four tres 4 year, also
anagerrent of the Grouo s sr-coal ~esidual ~ses attended by fre extemal audic” and revew

Tae progress of 7los ng rternal and extea:
a.at Tndirgs, ano

Z Repors or starus o firarc al cortrols
anC signt can® acrounting Juagrerts

I GROUP AND REGIONAL ETRICS COMMITTEES |

The comr~ ttees are resporsible for wastlenlow ng ana related invastigaliors across 172 “eg'ors

[ OPERATING COMPANIES AND SHARED-SERVICE FUNCTIONS |

ur ooeratng corparias ard sharsc-se~y ce fincions planing process wth Locates Tade 1 sen o

canTy ane assess e asks Lot et cusiress coject ves rmanagament teart meet ngs and Trading reyv ews

ard olar copropriate ~whigdt ~g ectors T mese are Cortrol self-assessmeans of corovance stk Group
recarced r oLr Greup-w de rs< marzgemert tocls contror standards are Zomroletad annlallv s -arnaatly
Atngrougs revewy s corducted as oart of toe arrual ‘or firanc al cortrol starcards)

Operatng -

companies L [ LINE: BUSINESS OPERATIONS AND SUPPORT ]

Ve MG, Resporsibility for the first ine sits wik *he managers Result Fnsures starcards expectec by the Croup, »ar

three lInas of ou vus nessas, anether e raragerert o rusioTers ard Sther stacehalders are Teat

o defence sudport Tre sentor Managerent tear ¢t L each

to cortrol busiess s respons ble for rplerer ung arc

andd rranage ~Mantaring approdrale conirals actoss their busiress

rsks goross
the Group 7' LINE: CONTROL AND OVERSIGHT FUNCTIONS ]

The second fire corsists of oversignt functions at beth Result Previces suppe-t "o usiness maragers
regoral ang Group level ndlucing nisk, firarce, legal,

kurnan resources, operators, nforation techrclogy

zommertal ane TSR

3% LINE: INTERNAL INDEPENDENT ASSURANCE

ire tnird ine comprises L-¢ ~ter~al aud ® furctan Result: “rovices indenencert azsurance v the
As part of its 20 aal orograr-me of worc, ~ferra desgn arc operat-or of controls

audt conaucts reguler "ey ows GF misk maragemert

processes 4nd gves acy Le ance mecoT renoations

Qr oW 1o pren e the 2o trol e ronmant

| EXTERNAL AUDIT ]

~irarc el resoriing <ol are cong derec as pas o the extarmal ault

rimgrate e kaort oad 2 gu s 2017 GaS ple 6



Risk management and our principal risks contnued

Principal risk

HEALTH AND SAFETY (H&S)

Risk

Tre oroazion of sec.nty seraces to protect vaiugble assets, oftan
Ir hostle or Jargers s arourmstances, presents Pealtn and safety
cnallernges Inacaton to the sign foa~t impact or mdraicuals, &
senous sreacn of ~eartn and safetv could o srunt tne Droup's

Jus Ness, Fave a megatve rrpact on od” eputaton and ead to
frascal end ~egulatery zosts In 207/ 25 (2016 47, emoioyees
lost trer ives .n vow-relatec ~caents, of who- aigr (2006 0
vere as a result o armred attacks ara | G016 17 were
oac-traff o inc derts as the year-on-yea~ imoroy errent « ~oad
sefety cortrued There wee frree (27016 9, non-natural deaths
of pecpie It cu custody

Risk mitigation

We are coran “ted o protecung fre wealtt szfely and wel-bairg
5 our staf, people ~ sar care ar custody ard fire sarties The
Droud's mencatory HES standards targer the ort el safety ~sks
v the Groun ~cludirg road arc frea~r sa’ely and are
supplareanted vy tranng for ron-iee staf throug- to susress
iezces Turnp 2017 the an-oal self-assessrent oy countres of
corrpidnce w ek our sta~darcs was supporied By site eviews
fror ocal regloral and Growp &S v aragers anc was claded
rthe scope of county intemral ascit visits Report ~g was
erbancad to ncluce gh potertal roderts whicr are - est patec
tro-o ghty Tontrols ars ceviesec in lght of lessons leaac o
58°G.Ls 'roderts

(ULTURE AND VALUES

Risk

545 prov des secuny for peogle, orerses a-d vaias e assets
T-e Care & |ust ce s2~22s SJs ness drovides services ic
cetarees, actrs 57 crme, secple needing assistarce, arc olmen
rersers oftne pubic NVe operate n mary wferent countres
st~ a d varsity of wocel and national “ukares Havrg a-
approprate set of salaes strongly e becded as our corporate
culture 1s ve~y rooant o ensure staff reet curngn

axsecial ons raud g comrplance win cur etk cal busiress
condact stencards Falure to do so nisks re* delverng onoor
corrmizment 1o ou” colleagues, cusiomers and oiner stakeholiders
and may ‘al to comply with reg slation ang ~terrational sta~darss

Risk mitigation

Me have a set of values, detaled on page 17, wrck are confirially
ramforeed 1o all erraloyees ~hrough 4 varety o ey prozessas
irclud ng erratment, ncucior traning, anc mecogribion schemes
as weall a5 corruications raterzals Norirated values
ambassadors ~ bus resses are nelping wo cascade saiues-related
cormuricat ors -iR and lean rg ard cevaloprert leagers bare
ass gtec ir the procuct or of matenals forrareasng avvaremess and
aneerstarang oF ou- values e everyin ng we do o v atrer row
challangr g tne ¢ murmstances, we raquire our pecole to nerave 10
ire v b oour salues ana 1o he prepared o use our wh steblow g
azil by, Speac Out, f they vecorre aware tral st ers are not dorg
s irers stecnag committess at a Group el ana roeadk egor
oversen fhoonoisleblowirg nvestigat or orocass ard proviee
conFct co guidance To counTras o b cal matlers Ve cornue
o foras on buldng awareness of Lo mporance of nur s aroorate
czlies ard westleblows ng, oadtialarty In olaces wiere we wr
7ot deople wre ey be rore uleranle amd mave less

62 G4s ple roeyrated Repa~ arm A aunts B

Link to strategy

‘We reviewsc the aporoprateress of o .- "Colder Rules wh ch
reflect ertical safely rs< and e marcatory for al G5 nusiIresses,
anc falure to acrere 1o ther s irced to our disc olimary
srocecures Good praciuce and progress In delverng HES
Imargverments dare ecogr seG ard rewarced, vaile 200r Dractize
anc rsufficient progress lead to cose exec.ive scrutov, and can
imaact perforance-related pay for susiress saders 7 apsroorate

Mitigation priorities for 2018

We wll comiinug to refire our sterdaras, pelioes arc fontrols
where we see an opporiarly 1 recuese = &S fsks Lrines The
carmplance win ticse greup equ eme~ts w il agan ne self
assesse dunng 2018 arc revewres oy HE&S aro nter-al anos
tearrs A revsed H&S tran g srogramre ‘o vas ront-lne
erplovess s under develosrent wir o subniemerts exist ~g
anng orovidec by susesses or kev H&S reks Satety
reprovernent olans are required ‘o ai busiresses Busess
I=ace~s ~gke respors bty fo- lead 1g saety perfomance and

7

puttng S&S A e forefrort of tharr oy to-cay act v uies

NEEEN

CIDOrLr ¥y o rase concerns themsales In Z017, our
wh stlenlowmirg ~othe a~d Zase-maragement sysiem recened

& *otal ¢f 300 reports from .- erolovess (2016 402) Matiess
of a serous nature were imvesugated at a seror a~d indepercent
evel with 37 nvestigatiors zomaleted dusng 2017 7016 320

Mitigation priorities for 2018

For aur fort-lire employecs, ae wll exters re Jalucs-based
w1 ng materals alreacy develooes -o reflac corman
expenences or pertcular crallenges wh o come o | gnt o
wr.stleblowing cases, nterral grevarces o~ ‘eedoack fom the
glozal ermployee-crgagemant survey conducted in 2017

For manage-s, the rewly-revisec comosteny frameword has
~elped guide the developrent O Jr-ling frer ng, which s due w0
se launcnee n 2018 The tramrg wses meal she scenaros owhien
partc pants ae redurec *o rake valoa-basen decsors from a
«ange of opuons In orcer to acm eve tre -t cutiomes The
ranng wll ne mandatory arc ascaced ¢ all manzgers o
corplete before he erd of 201 E

Ciorreysare and -ecognit on schermes v cort nue to pe alignec
*o the values to er sure they ave prorotec noeverdn ng e do
A mew grolpeve de screme w ll supmerent osan efforts anc
arable us fo st ovrase the yoes o nerasour ot exerpl?y
the values ard res et the gregt wweag nat cur erployees Jo



Principal risk

PEOPLE
Risk

- glonal and oherse secanity LS ness such as ours, trere are
a5k asserated w i feCnuiing, traming, éngaging, sewarc ng ard
ranagng neople, as well as ensurrg we etz n ortcal Talen to
celves noreas ngly soohist cated senyces throogh our 5/7.0C0
emoloyees Screenimg ana vettrg s 4 partcular challerge ir sore
tertones whice lack sunnert ng infrastructu-e from the relevart
authorties Ary nacent where our pecpie fail to meet
exneciations of custorrers ard o'her stakekolders coulc leac te
‘ira~oal and ~epuial onal camage to the Group's cusmess Whilst
Aur conirols are obust we still face the a5 of an employes ot
Berav rgin enew oo valies

Risk mitigation

Fee Groun's mandazory Fuman resource stardards cover Zore
el rements for nebvesng the HR st-ategy suc~ as 2nsuang
there ar= effeciive orgar sanicrai structures in Dlace, that
enployess are sceened, incucted anc tanec to serform the-
obs, znd that frere ace aporoprate meckas sms -~ Dlace ‘o
ratag mg on-go ~g cerformanca ard racogris ng great
se~ormarce Dorng 2017 the an-.ai seif-assessrent oy countres
or comrpharce w N our stancaras was sulporied Dy site eviews
“or loca 270 egional fears, ara ncluced ~ e scope of
coar i intemal accit vsits

MAJOR CONTRACTS

Risk

Tre Grous operates a nuroer o lorg-ter, complex rigr-vaue
coRcs win mulunat onal zomoan es, goverrments o7 siatagc
nartners ey rses nodude, accest g cnerous contractaal tarms,
200r Mok | sation o contracts, not transtiorirg effectvely rom
mebilisat o o on-gong contract maragerert, ~ot delver~g
cont-act.al requiraTents, inaccurate btirg for coralex contracts,
reffective “ortract-char ge rranagament, arc rot maraging
sLb-cont-actors aporoprately

Risk mitigation

Durng 2017 we Lpdated our stra thresholds ‘o the woprova!
of ryor bds irvolsng detz led legal “eview anc sen o
rraragement o ersght For a select o of our maost g0 Tcant
cortracts o tre JK we perform 3607 rev ews o all asoects

of cortract ranagement and perforrance We aise perform 2
guarterty financial review o' the top 25 anc low-margn contracts
In gacn regon

~ratep e enort

Link to strategy

‘We review r delar the performanie ard porent al of managers
across the Groun to help cenufy covalopmen ~reds anc buld
sLccession plans We also colver segional leacesship arograrmes
o nurtare talertec incradeals early ~ e carcers and hels
devalop ther nic rore semor roles as they mova trough e
crgar sation Staf rur-over s 4 <ev ndizator to us of ermployes
satsfactior, end reduang L mpreves senvce excallence end
“ecoces recrurtmert costs Dunng e vear staff turove- reduces
from 276% ~ 201620 25 3% r 2017 (see nage 1 /%

Mitigation priorities for 2018

We wil Lse tre inforrmater fror cur f frhglocal emolovee survey
t¢ help ceveop nmitatraes *o erhance stardards furtber and ways
ir which to ensure te stzncards are arpecdec Comolarce with
our Cose HR Stardards will agair be self-assessed during 20148
and revieved oy local, egional and grous teaws as well as testeq
uy ~ternal audit Direct sepport wll be orov ged as 1ecessary to
enhance compliarce witr our stancards

For oL~ large v ulurat onal custorers, a27ouLnt managens overses
serfararce of trese cont-acts acress ~elesant courtres arc Fave
reg lar uncates wtn customers to 2nsure ae c2lver aganst
cortractual terms

Mitigation priorities for 2018

W le great v provenents haye peen rade n reducing the ~isk
of takrg o1 omerous contracts, as mhe mpac car e s gnif cant,
we wll contirue ¢ enhance the cualty of tre analyss usea n
the bicding process anc ensure thart lessons are "eamnec from
wrderperforring contracts Ve will aiso emrbed nto tre
Salestorce onportun ty management tool Jur Lpdated asproval
“equiremerts to make corolance ard rortonr g efectve

Link to strategy

M “ecoie anc van.es

W Custo~ers ard servce exie em e

W Govrn and nrova or

B Coeratora excele~cs a7C 57od L0V Y

B Frarca end cormerca disc oo te
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Risk management and our principal risks contnued

Principal risk

LAWS AND REGULATIONS
Risk

TAS operates urder many comolex and dverse repulatory
arceworks, sore of Mt on mave extratemioma reach and rdny
snere regulations charge regularly Risks noude revr o chasgec
resticlons o0 foregn owressh o, officuities obla r rg all relevart
lcerces to operate, comply ~g wato arrployrent leg slat on
covanrg a wice “arge of recuiremerts, comolyng win ofien
complex and proac weng~g local tax ~egulat.ons, irceas g

Itgat on anrd class act.ons, nnbery a~c ce™uplon anc complying
AT PUran nghts legslaton Falure To rmeat tte recl med
standards car lead to higne” costs from darrs arc Iigatior,
rabiiity L0 operate m certar unsdicions, thugn etrer crvec
ow nersmip or joirt verte-gs, loss of varagement tortrol, carage
te our "obutat on, ana loss of custormer corfderco

GROWTH STRATEGY
Risk

Qur fotus s om ~vestng in the deveicprrent arc mar<et g o°
rravatve are slegratec producis and semvices enc Mpreving
ous ness 2ficency to strergtien ser e excellence anc sopoort
IMDrovec Margns over e Trere are ~isks wit~ adeot g s.cF
astategy Tat vse fal to create nugh e~value solut ons Trat
cfferertate us *or local cormmoc ised corpet Lors, that
‘al *0 aelve” oy core services effect vely ang rorsisterthy thal we
lose to-tracts or gwtk oppounit es through oree corpeTition
anc maket changes, "nat we ‘al *o e~ver targer rake's
stecessiully, mat we secome over-rel a1t ¢n large custoTrer,

ang tral our zus tess transforranor ntatves oo ~ot celnan

as expeced

M

Risk mitigation

Ne zont~le ‘o focus on ool venng excellent serace tarougn tne
sest-praciice semace delvery gu delires » place for not~ Secure
Sol.tiors ard Casn Solutions servics | res O.ur rewly cevaioped
inferration systerrs supporting the end-10-ad oraet-c-casn
Hrocess - oy- Secure Solutiors service hne, ndlueng frare,
n_man resou-cas an operatioral delvery, was launchea n lmetanu
ir 2017 Ve use o.r centres of excellence ‘o develon rnotdtive
solsors for customrers, Darhicuiaty n electron ¢ sec mty and
CASH36D ir Cash Solubions “Ae leverage ou- global net vor< o
ofer integrated solutions nterraticnally and o giobal accounts
IrOZrAM™ME SUDPOrs a0 promaotes our Tulfinat onal zccounts
ruatrves Oue consistent focus on deliverr g excellent semoce o
customens has ‘ed Lo ar morease n our Net Promoter Scores
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Link to strategy

Risk mitigation

Our pcacies ard procedures cleady set nut the regu rerent o~
local maragerrert teams to complv with all relevart aws anc
~eg.latons Group and reg o~al leaders~ 3 togeiner with ou”
Eomes Cormitees 2t Group and megioral evel srovice ovess ght
and suppo-t oLr businesses o T tgate the =iees Troun legal anc
~egional leacerst o dosely ma~itor changes r foraign cwrership
WS ar G Make aporopr ate slans to ressond T45 fontirues to
Paise with ~elevart goverrmerts and atnort es (o 1 'Lence
aosit ety the ~egulatory anvirormerts im which we vork

Mitigation priarities for 2018

Ve wll comninue to focus o seek g fUll corplance wath laws
and regatauons across all Lrsdict ons wa soerate ir arc ensurs
that corcems are acdressec aporocr ately 3y local managerment
wtr sunport and gurdance rorm Sodp ar o regonal leaders

Yye are able 10 mitigate local
Througn The gvers Ty o rrLsTies and markets ve serve anc oy
levarag ~g o.r portolo o procudchs 1o ofer altemel ve Zost-
e®z et solltions Al oor product SeveropTen imuanves and
TS MESS TATS DATEIICT Drojecs at cusaly meniiored by Growd
and regicral tears ath apa-oorate calerge anc aoproval to
raxmse tne opdotunity and T se the ses

recuct on n o growtr oppo-tuntes

Mitigation prioritres for 2018

in 258, we w ll focas Dan iresTments in ireovatye SrocJct
develooment arc n *-ansfor~ng *re eff c ency of our Susinass anc
“he capas imes of our peopie ang sysrams Costorrer sa*sfact or
evews vill gude "ow ve cerver egrate solutors to exstirg
arg potertal customers across al ousimesses Tis moLlC Incluce
JropUetary sec.mty sygterss, Joee ard ntell gert cartera sygiars,
viaeo rarggement systers, glonal secumty 1mtelligence systems anc
scfware toots Including irc dert-ranagerenl svsterrs 5.ch as
RISK3&0 r our Secure Solune s Dusness For Casn solators,
development wouls ncluae retal scluticns, CASH360, Deposta
cast-recyclng svsiems and soluons ‘or our sraller retaters Our
newy nformation systems for the Secore Sclutors servce ine wll
se molementec ntne JK 0 2018, wth olars o expand im0
otrar coumtnes orce proven te 2elver as expected Todusec

nLs ness transformation projects w [ also be malerertec to dove
furt-er afcancy and rrprose margms Tvers ght, chalienge ard
aporoval of deta lea ous ness cases for all sucm m* at ses wil be
erforceg by Group anc regicnal teats

Link to strategy

M Pespe anc va Les
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Principal risk

GEQPOLITICAL
Risk

e pperate 1 mary TOLNITES 4coss the wortd witn vace-ranging
goveTiment anc poltizal siructuces, Siferent caltures wrh varvng
cegress ¢f Tompliarce w in aws anc Fumra ~ghis particuiary wit~ »
cortict ard post-conflict zores [ne nsk facters relude aolmicar
votat Iy ~cudrg *e outcome of slectors and referendums
afectng trade Lles ana regulat ons & S COVUEICS
ousness, e clutior, teronsm, mMiltary rienentor, 7 streatrent oF
frigrart 'woers ar a erroloyees worang or our supplers T hese
Asks DAt WS " Ay ways the -ealth anc safety of our staff anc
castomers the contrued oberal on of our busresses, ane e andity
Lo seclme Gur asse’s ana recover ou- profits

Risk mitigation

We collavorate w T our local partrens, cond.ot garly rsk
assassirents sefore ard currg securty assigrrents davelop
~GoLst operat ng orocedures, and work clasely weit sur local
arc global custorers » maraging tre nsks of operaung n sucn
ersoneents WMe have clear stancards 6 Purar nghts which

INFORMATION SECURITY

Risk
rOrEAsec regulat ons arc sancions mefatng to the potental Alle o
serure serstyve a~d corfdertial Jats, (\,h:cﬂ e are =ntrostec w*h

ov s orers, staf <l_p_3hem and otrer sacetcloers, ~ave noreased
currsks ~ th s area Lke alf orgar-satons, we face o ner atacs from
o sources wr ok, i suctessfL, coulc esuit r cersore arc
fires by nat arar goverrments, 1ass of corfdence in e 543 srand
arc soecfie'ess of trust oy Z_storrers, especaly those
goverrent ang tmarcal sactos Acdbonally, we face the ~s< o7
Csruphor <o sersce gelvery ror svslem falames, rcor-oiete sackup
“oLtnes, ~acegeate bus ness corbruty and disaser recovery pans

Zvarey

Risk mitigation

Me rave ‘defere-n-geptr’ tacn-ologas [ e multple ayers of
cefence) -1 <ey systers w0 protect business iIn‘ormation a-trusied
tous Our~g 2017 we groughl qur 1T funcher Lnaer diract
mraragenert of tre Group ‘eam, to enharce the way our systeTs

CASH LOSSES
Rusk

VW2 provide a wige ange of Cash maragemen! senaces mclud ng
cask processng, fisortng o ~otes for recycling, Foidirg funds or
seral’ of costomers, secure storage, a range o° £ M services, as
wetl as transporarg b gn values of cash and vauanles ~d.drg
irtermatonal stioments ard full,-outsources cask-maragemert
sobudors sueh as TASHISE Our rash nusnass s at ~sk of
exter~a attacks, nteral thef noor cash renc-c bat oms are weak
rranagernen b SUR=N SIo, w1 coue lead to less of profil
Irereasec ~ost 07 IrsLrance arc ragitn and safety cons Aerat ons
‘o oor staff arc e ublic

Risk mitigation

L )ur ng 2017 we efinec tre standards for <eTorcraton and
Onerat mral Cask Zontrols and contryed tres

academy arc direc supoorl Lo ensore w de-spread avaraness

ane ofecrve perorrence o these cortals Self assessrrenss

sugn an orlnarmirg

agarst “hese stardaos ae performed tw ce 3 vear by cace

SrTeg [ cenoe

Link to strategy

all busiresses st coroty v Tt
self agsess their comal ance w ik these stardarcs annually, with
his assessment meviewnd oy Oroln 40 crecked by marmal audt
YWye have 2 mandaiory suopl er rote of conduc v hich irciudes
ant -arnesy and rmoder siavery recu mertents Our 545 Risk
Maragerren" Sus ~ess has DAriCd” SXDe use N 2rovding secy
kigh nisk, low ~frastructure ensiqon nests

ose sased N hgoomsccounines

soLtiors novery

Mitigaton priorities for 2018

Ir markets woere ootental goverament solicy or trade agreements
“nay nave 2 s gret cant irmoact on outabil ty to tade v i
contnLe to engage with -atoral ang nternatioral govermmeants to
proTote the penefizs that 545 brngs *o a marke” and a~ econorry,
to ensure t-at we Tinirse the mpac. of ary Tace resrcions o”
‘rade poloy Wve ool rorease e - urper ©f couriras that
corrplete ~uman ngris ~ortrol sel-assessrants arg Camy Qut

Lar ngrts msk assessmenrts o gl key bus ness dreas We will also
wor< 1o bu IS awareness of ~uman rghts respons bl tes across the
Susness and aur partrers and 1ncrease engagemert wtt supohers
to ansure toey are alle ook ~g witn numar ngnts

are suppe~ed and un (s ol ersere sonc es anc best srachice
are aaphec corasterty across al operat-g  use esses Ir late
2017 we momrenced a crograr e of msestmert ~ Oyoer
de]er\ce tocls, Lo imorcove toe levels of comunar cs for mar aging
“hese rsks aCm0ss "he many systerts ard - frastructiees that exist
glozally “We are also i lroduc ng acd uonal sta~daris anc
guicance t¢ 2nsurg compiarze wer Der enal Data Protect on
Regulator [COPRY acrnss the UK arc ELrone

Mitigation priorities for 2018

We wll cortnue to strengtrer toe efett . Je~crrarce

of ourIT pracesses through the centrallv-rraraged 1T struciore,
and complate tha mplercmiaton of our new Jy e Tools
orograme to ncrease the securty of our T sysiems and
Infrastructace, nclucitg Taraged oser secarty prod acts,
cartrai sed ri-astucture maragerent toals and oyne
vilnerap bty assessren's

ararch and head ofce ang Zomnharee s suspe-ed and
ror-ared oy regioral tearms arc rroLgn ~terral auct We also
~ave cleadv-cefined standards ‘or oF sical case secunty or our
erployees, veh cles arc pracaess ng ertres 1-e Group 2nd
regional cash securty tearrs are ~2spons ble for mgr toreg
corphance vt hese Crrogh self-zssessrrents serformed oy
srarches ane weits 1o Counry, 'O r‘m“*rm"g attacks znd othes
cas~ losses, are for comrrunicatirg lesso- s leamed Innovat e
secunty-cefence products sucn as cash-box track - g, sehcle
orotert o fuam arc protectve noxes are used © a ~urner

of busresses

Mitigation priorities for 2018

ash bolut o s crvarer will gve add toral %o
2 serforrance of prys cal
AN DUSTRSSOS,

Cur ey Crobal €
YO Ve T T B
s2cu 1ty and casr reconabations rooghon! G
¢ ~educe botn tre mumiber are seb.e 55 o5es

|~ b affectr e
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A STRONG GOVERNANCE CULTURE — KEY TO SUSTAINABLE SUCCESS

Chairman’s statement

| am delighted that, building on the
foundations laid in recent years,
the Group has improved both its
performance and financial position
in 2017. This is particularly notable,
in light of the challenging trading
conditions that prevailed in the
Middle East & India markets.

As shown in the business review
section of this report, the Group

has made substantial progress on its
strategic priorities. The board is pleased
with the focus, energy and leadership
that the executive team brings to

the Group.

Strong governance culture

Emsumrg tat 545 s meslert and agie anc treafore
abie 1o deal v th Zonstzn: cnange arnd evolsng
EICrOrIC 310 geo oot cal s tugt ons s of pararourt
mportance This zar only be ack eved wir 2 sallec
anc experencad noard anc rmanageTent tear and
an approJrate culture and gosvemance structure

Tre zoard gne | see strong govenance, agapted to

the Grouo's reeds, arcurrsta~ces and nus ~ess rodel,
as a sowrce of competiive advantage 545 s alarge,
220g72pr Cally Cverse organ sator, going bLsiness in
corrplex a~¢ somet mes sensiive ervironmrer's Shar-g
a commor y~derstar cing of the comparv's purpose and
/aiues s essental To prorote this, tra soard contrues
to support ke apol caton of G245 values throughcut the
organ satior A strong governa~ce ¢ Ltu-e s sudpeed
oy cont ~uous montoring, review ard s orction o the
Groun's sdlues, starcands and aohc es It s alse essertial
that directors feel able to 3rov de 161 oniy supoort but
alse constructive challerge

BOARD AREAS OF FOCUS IN 2017

Ir v state~~e~t last year, | listed six ameas of ‘ocus for

fre teard [ 1ese wore

¢ Arrual review of Troup strategy anc
Taragerert's exec or of *he strategy

+ inducion arc ntegrator of new ooare merhbens

* boerd ard mznager-ent successior plarnirg

+ Mor wonng Busmess SerforTance

« Convrued L-derstarg ng of te Group's busiresses
<NU Marggerren” tearns

+ Mantaring 2rpeass on sk manager-cn' ane
e fizert ste.cfures

ver Tade pood arogress ~ el ne e aeas ard further

~forral on o e ey ameds of actw tes for the noard

© TS are ser oun e the goverrance meaort
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IMAGE REMOVED

Jehn Connelly, Tharmar

'herefnre we siave to fosiar ooer arc eect s
cormruncation wthin the soardroor anc wir the
axectee teart T s Drocess s o ed oy nest
practce as well as feecnack ~ecer.ed a~c wiews collated
frar- our <ev stakeholders T nere are ¢ qumber 97 ways
Nk N the board gathers siakengicams views, »ich
a=e set out o pages 78 and TP This vear, as roorevous
years, ' met w th maor share~oldes as sa~ o’ our
arrual orogramee of governance meet ngs

Creen *ne nosiress arcertacer by Tre Sroup and The
romolex Taken ~oamict we operate, tos essertal to
Lndesstand the <ey rsks zced by “re o-ga- sauor arc
to ersure “hat "ne corrpany nas asdropnate pohaes,
svsters, orocesses and maragerert actior 51ats fo
~itigare “rese rnsks to an acceprable laver T-e board
tre~efore maintans a Risk Commitiee, whom 5 separa‘e
frorr the Audt Comimittee, to proviae the ~acessary
focus or rsk Management ant Mitigat.on

Supporting change

Plarmeg for tre Utare mequres LS 0 review the noara’s
composton ~aguanly o ersure that L remars it o
support e chargng needs of “~e Group Marzgeren-
deveioonrent anc success on plarr rg g also key argas of
marest for e beat Th s was also part calany moaortant
tr s year, as maragement rpierreried important
arganisat onal changes, wit the Sec.oe Solutiors Dusiness
zegrent naw orgamsed into foLr rago” s anc t-e crednior
ot a global Cask Salatiens dyision

Ir 2r.1 | the noard visiied e Amercas nusness znd fre
terhnclogy busi-ess ir the LK Further details of these
st can o foorc or pages 3 are 72 in uath
asta~zes, the hoa~a and (were mDressed Wit (ne
quality o e producs ard senvces ofered and tre
Tporaree of techrolagy beth ncmatrp ~ev serycas
1 also a~tane g offenngs w-en covbines mt-

lrac noral secunty and casm nenices

As charmar, v sy mole To ans re That e Seant t as
tre rg sklis to Lrdesstars, suoport are o0 qrenge

trese develcoments Wea gve mace L oG g deatioe



s this reed Suorg the boare remoens sncne mees
Jrecess hut ase when oy eang com T tiees

com2051 00, as we did in December |ar confident
that toe board has significans, diverse ana -eleva~t s<lls
arc experence, wth strong remational exposure ard
<rowlecge of a signif-cant rurrcer of noustrnies (furver
rformrat o~ or e hoard balance 15 set ou* on page J4)

Performance evaluation

Coor excerraly fac ltateo serformarce evalaat o wvas
conductec setween |uly arg Decemner 2017 Tne
results confirmed “hat *~e soard anc s comirittees
comtrue o ooerats wvell watr all direcoss comtabutng
o th e overadl success of tre Growp | led the
se“fornarce evallation arocess, with assistarce frorr
the Serior Independen: Directo~ anc tre company
secrezary All rre drectors narhapated The krowlecge
ganec ‘rom the previous exterral evallavon allowsc
Js 1o corg.uct 2 rmore focused eveluatior th s year Tne
D0ArC &NC CO™MT Hees Der'crrarce revievy Drocess s
cescroed e cetal o~ page 77 and ' am dleased to
confirm that ~o sigr ficart ssues voere rasec

Changes to the board

[t ~ealn, an Sprangett ret rec from
wne 2007 Ve were very scy rat
soard ard vie vasm © o owe
rmer ser

L.eto cortruz
the 20arc or 2C
lan was .rasle to cin our
“ortne “utume Paul Soerce, who was already 2

ot tree, served as irten s Zngr itk
effect from 20 jaruary |amr sery gratefil o Paui ‘or

nis storg stewaraship

5 e Ayt T

Tre Mom ~avor Co~m ttee oversaw -2 2rocess Lo
firs 4 ~ew non-exec.ove o sector gualifec o act as
cmarar o the Auct Committes, which lec ¢ lorr
Rarsay oir ~g e poard on | Janaary 2018 am
oleased o welcora ohn, whose experence n -~ ghlv
irternetiond, nrovat.on-Tocused businesses and his
axtenss e backgroore n finance and accountirg

e very valuatie 1o sur beatd ard r lead ng our
Audr Cormtiee

Ag anmounced In December 201/, afier 2ight vears

on *he noa~e, Clare 3pott swooce wilt sten cow a%er
the comoary's arnual geresal meat ng o 15 May 7012
Lwould | <@ o trank Clare for ber thougntfl
comb.niors fo the board and her strong corm tment,
as charr of the (SR Committee sirce 2014, to help

the cmpary 2svelon and promote TSR pohces

ang processes The Normunation Cormm ttea has rriatec
asezcn ‘o fing 4 ~ew non executve drector 1o jan

the soara

Furtbasrforrator about the wor< o7 tne Meorreator
“omer ttee durryg th e vear Lnder meviews 15 set oLl on
sage 50

Results

lar sleased ‘o ~eao on ar other year of goad fina~ al
orogeass wih contiruer growth - orevenuzs and earnings
ar!, rportactly arecucton o nel debt ot

as bz 2t ol e Group's «everage 127gael of 200w

7 31 reas mat debt wn Agosted ZBITIIA by fae erd

55 ne year

Coverratre

Qurswatutory ~eculs shovwed 2 3 1%

resen g, which mose to £ 8 bilor, Adustec PRITA
Lp 65% Lo £491 millior and car ~gs up 19 2% 0
£226 7 lion henettirg primasly o a combnat o
of srof tasle growt nooor core ousinessas amd ~ru"’5
or ospaesal of a number of Zus nesses as our portfo

'

ravonalisation orograTrme crew 1o a close

TIrezsg N

As notad elsewners, our core Susm0sses 11 al regions
apart from ~he Mddle kast & Inda grow —avenue anC
Acjusiec PRITA sucn trat toral Group ~everye from
sore BUs Nesses was op 3 2% Lo L7 4 bllor ara
Aepustea PRITA grew by £ 2% to £496 mihon

The managerent team's corlnued facus o7 fask and
worang zapitat eraolad the Group to detver good
operaurg cash flow “oruersion anc ths, :odp\ed woin
res procaecs from disposal of a ~ur ser of portfole
susiresses oF £156 mllior offse* by orga~ic caota’
wsestmert of over ZEGC ~mill or, reant that the
Group's ~e” dept to Ad usted ERITDA ratio recuced
fror~ 28 trres at tne end of 2Gle to 24 imas at the
end of 2007 r line sitp the 2oarc's
r2cuct on larget

The poard s ~orfaent r the Coup’s awtlook ard
oronnses o rorease the final @vicenc oy S# L. 6
’F“K( 33097 per srae, payabie or 15 |ure 2018

" an intanm d acenc 97 33 39 (DEKTC 2943) sad
or 13 Octoper, ts wll or-g "he ctar Jcene o
~e yeasto 9 0p Dershare

)

Peaple
The Croup ~as amourd 579,000 emoslovess r »er 37
uLntres o%en providing complex sery ces 1n o fFellt

Mis can create sigr ficarT cradler ges
2007

an Arormerts
I2 s nere‘ore plegs ~g thal ine nulcore o the
ST POYae ANgagerient survey, wrien tor sisted oF
Juestions relairg 1o 545 new corporate values,
srovided an §4% favourasle resporse rate

Unopenalf o tne heard, wish o 1ran< tre erployees
of (45 for trerr engagemert, enthusas~ harc wok
arc dedicator

john Connolly
Crarman

COMPLIANCE WITH THE UK (QRPORATE
GOVERNANCE CODE

The board’s statement on the company’s corporate
governance performance 1s based on the April 1016

edition of the UK Corporate Governance Code (the “Code™),
which is available on the Financial Reporting Council's
website (frc.org uk).

The company complied throughout the year under review
with the provisions of the Code, except in relation to the
composition of the Audit Committee. This matter is
addressed on page 85 The Corporate gevernance report,
together with the Audit Committee report, the Risk
Committee report and the Directors’ remuneration repart,
describe how the board has apphed these provisions

woorasart wnd ot S0 G4S ple
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OUR BOARD

Board of directors

I john Connolly
MNer -Fxecutyve Dirccios
-

ha r~a~ of the woard
Appuntmen to e poard Jore 2007

Comm free memgerstiy Norrinat on
Corar dee {dhar and Risk Cormitiee

Skis and expererce N cratterea
accountant w th extersive axpererce
work rgar 2 global business eny rorment
and ~ sectors mih srategic elevarce to
the Sroup

Tarner experence Sopent 1 s career unil
May L0011 werr global orofess onal seraces
fren Delote, was Global Maragirg
Uirector ard tren Giczal Chairan
hebween 2007 ard 2011 He was Senor
Parmer anc CEO of the LUK Partnership
o 1999 unud his reuremrens fonn

the t

Curert axtemg' comomitrents Coa mran
o *ne Graat Ormond Street dosmtal
Charty board of ustees arc director
of & numne~ o orvate covpanies

2 Ashley Almanza
Chie” exec_tve Officer

dose rtens s tre poga May 2013

o trae merherstn R se Carm tee

ks and expererce Degree 1 Corrmee
e Lanersity of MNatai anc an M23A o
the crdon Business Scroct oxaersee
DBOArT ANC SXDC TG ManageTent
exdenence © 2omalex rtemat onal

TS Ne55ES

Career expererce & ~umper of serior
exer.tve "oles at BG Group from 1993
to 2002 indducing TFO from 2002 w0 201,
anc “xecutve Vice Presdert from 2005
to 2012, dunng wi o1 he ted BG Grown's
UK, Furopear arc Cenrtral Asiar

zus nesses and the group’s comrercal
srrategy o~ Central Asia A mor-execlive
a-erter of Serroders dic betwesn 201 |
anc 201

(Carrent exXIerg Cormitments

MNzor-exect e director of ™Nanle
Corporator a~d Acard mermpe- of tre
Inter~atonal Securty gue

o

3 John Daly
Maor-Fxec.tve Direcion

D TmEnT Ty e 002G June Zuth

Cormmttee mempership Rermuneratior

Core der [omary arc Aot Tommities

Sk ard experarce Doolora n raxetng
a~ad as MBA Faee ez Unesersey of Dbl -
Spmifcan exec “he rmanagerert
experEnce - ryor ntermatonal

U8 messes I extensve <rovledye
of Asaane ‘ne Micdle Last

Careny oxprovence W orkodd in sales ar ¢

ATy T IPE DTArMATRUUCd raLsly

68 Gasplc Immegratad Mencars = 7uour o 7l

sefore o ning 3atisn Armencan T obacce
BATY - 1994 ang beld vamous execctve
leacars 5 aostons worlaw ce over “ne
next 20 yedrs al RAT ndud rg TOO &
Reg cnal Diredor for Asia Pac fic
Currant exterra corergmenis
Nor-executve Crarmar oF Briac oic anc
~or-execlt ve director of Ferguson oic

4 Winnie Kin Wah Fok
Nonr-gxecutve Dimector

Anps rtert o re boarg Octoner 2010

Corrmittas ~grhent o (CSR Cormrdtes
and Ae~yreration Comr i ttee

Sk s and experence A~ auciter oy traming,
wiir a Bacreler of Comrmerce degree
rom the Unvescty of New South 'Wales,
Astral e anc ‘ellowship o rerbersh o of
accourtirg bodies n Australa, -lorg Kong
and “nglard

Carzer experence |~temat onal bearc a~d
senor r‘"a'wage'v a1l expanence v “h
ex‘ersive < owledge of Asia~ ~markets anc
strerg nvolvemertin Scarc nasa Invoked
i1 Pranage et Dosit gns ~ fnance, audir
and corperELe a0y 50 work ara bas mac
2 wde mange of roles in orovate acuity
frens mvest g At a nart cuar foous
rAsa

CuTrert exterrg commn tenis Senor
acuisor "o «Vallerberg Foundatiors 23
~gr-execut ve J rector of voko Car
Cornerat o, ard SZB AR and wvestret
comrmites rearber for the HOPL,
lvestmart Fane

5 Steve Mogford
Non-ExecLtve D rec oSer o
rdepencen, [ recion

Aoy rtrrent 3 e poard May 2018

Commattee vemoershe Auat Comritiee,
Naorminat or Corerittes ang Rsk
Corrmittee

Skis arg exparerce birst Class BSc
TONGLs iegras in Astroohys o, Maths
and 2F ysics from Qleer Bl zanetn College,
Lirvers.y of London Zxersive exsenence
of detr.ary of complex progammres n ine
defenze, nfrstructors ana utities market
Caregr experence served a 30-year carcer
Wit~ 3 tisn Aerospace, later BAE Systerss,
durng wr cr e ne el several seror
Taragemert pos T ons zefore becoming
COOC it~ pat c.lar respa-s ity for
Jrogramrreas, ma or projacts and castomer
suppot anc a rerrber of the BAE
Sysiems oic neard O ef execauve of
SELEX Gallac for fou- years prior 1o

;o ng Uimtad oot L hes Cooop ol n 201

as ZEC

Lament exiemg cor o umenls

of Untec LA tes (irons o

(=

6 John Ramsay
Non-Exert e Jmacior

Apps nyment e bootd Janlany 1018

Comorpas mermaesh o Auct Comritiee
TRRA

et arg _omm tiee

Skig ar d expererce S oonarterad atcoLntars
W exesgve ~termgtoral experence

TrOVETOr -G TUSeC Tus TOSsEs
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Corasrexporor ca Segan Mis caroer at
<PMTZ arc deleoped s experenoe e
emergr g markets, v.ore g © Magysia ¢
ce ‘or e manlfariarer 10
Y993 was appoirtac Finance Hiead, Asia
Pa. 7 for Zenera Agrocnericals ard atoe-
orormored to Groop Frar

[ 2000 he oneo Symgerta A(
Faanoal Tontroller, ater oerg premoted
0 LFO At ~sratremert ~ 2016 Fvtost
at Sy-peria -z also servec as ~errm CFO
’c' e T-Raseigk il

latin Ar-en

al € o roller
5as e

rv-nr‘, nx"’b’"’a‘ \uﬂ"‘ﬂ’h:’”’cﬂ“‘s Nﬂmrjnr e
‘hc Soperascey Bearg o onnake DSM
N Jarc a drector of AHI Magres<a M o

7 Paul Spence
or-txer tyve Direckes

Anng prement te e poar |anaary 2013

Corm trae ~emtarsrd R
Cormr ttz2e {char), Auct Comr tree
¢ CSR Mo mirae

Skos arc expararce |degrae 1 ecorar ¢s
and cacsor samre or Tre NN artor
School,
mregtt <rowiedge of outsoarorg -

ot~ t~e ounlhe arc prvate and
exterive Mertaloral axoeranie ~ ey
2mergirg Markets
Cgresr experesie Serier @ 30-vear fatese
s Cadgerin, ste ~g as ™armaging
sartrer of o ohuan e ~format o ang
tecm-ology forBest & Yourg 42 aent oo
to gan sgrfrart ~erratonal expenarae
or 14 vears as mareg < g oartres of Trest
A rourg Consuttrg Ausala, TR of

Leversy of Pernsdvar a

sectors

Capge o brost & aarg n A ane
ther CEC ir the LK The

‘,&pgﬁ"""‘ s exacut ve ~ar ager"\er T
oo~ ee fose gnt years as gebuly grous
TE and then CFO of Capger - Giooa
Outsournirg benvices

e

cerved or

Corenrt axterna co
MNor-eweolLtve
Fap=mience ple

director o Actual

8 Clare Spottiswoode
MNor-Fxaclt e D recior

Appcr trenl 10 e boord Jore 20110
Cormiliee mempersn b S Corr tee

{han) and Rerurerato~ Cormitiee

Skols ard expenerce MA degreen
~athemat ¢ ang econorr ¢s from
Cavorage Lowers by are M Pl degree
receromMics o Yale Ur sersrty
Conscerable experearce in thae pusac
sector e e 2rgy markats and tre

rarcal services serio”
Caresr expanerce Vv orea for “ra UK
Treas.my, orecios geraral of Dfgas, re L
7as ~egaaton g pohc»f-otcer aciccate ‘or
“lara o lim as's weh-orohts ooliovbolders
ar Ava and a memer of the neederdert
Cor~syon o1 Banwrg a~d e Fuaue o
Yznarg Zorruss on
Zarrer textern g Com el
Nor-crecat ve director 97 ilka 212,
B O showe Limrec, Just Troup o'
and “atogarz, tre U<anar suate-overed
o and gas compary as warlasberg
aorector o’ rumnes of otrer

or sate cortaanies
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9 Barbara Thoralfsson
Non-EvelLtve 1 ecton

Acpumirent ootre pocrC juh JULEG

Com e memzers

B Mo nat an

Coram tee arc F‘e’\’mr\eraiicf Comrities

ks g
france, Tol b Jeers g, New
enda BA - os;fchok:gux Dace Urnersity,
Norf~ Carolna Irtenatcral exec.ve
and senior *nanagerf ert experence n
~5Ing ‘err‘r\olog\f Yo reet customers
~eeds ard develoo new 2.5 ~2ss ~odels
Strorg <rowledge of Nortr Arrar 2z,

latn Apeenca, Scard navd ang sz
Torear exharence After ar eady caresrir
Tar<eting, relc ser or mdregemert Tokes
n the corsumer goods and

elecomer cat ors sectors ircang CEQ
of hvetCor- ASA, Norway's second largest
~abie neh /o onerator senween 200
and 2005 arc ~as sebsecuertly semea

o e boad of severat ntertatioral
“ermrinlogy corpanies

Currant exiema com et gments

ang experecce M3A o market g and

fatals

“or-axecn ve cha - of ColArs Hoidir gs
mMiec ard nor-axelat ve < ector of

]
Sverska Teluicsa Mkt ebotaget >CA Tounl)
ty A<uenolag publi arc Fulu AG

18 Tim Weller
Craf fra-cal ¥ cer

dppn nhrant o e poce (Octoner 2014
~aVITR Previosly servec as not-axacllve
director since Aol 2013

Lsmmegee retoest o Rsk Coerities

Sk's 2nd oxperence BSc fHons),
Ergnes-rg Scerce cegree or *re
Ur versty of Exeter Ar accourtant oy
raning ard a Feifowy of e Insytute OF
Chatered Accourtants n Ergland arc
‘Males wath sgnif cart expererce of ta
energy anc Jtities secions
Career axperence  omed KPMC 'n 1985,
“5ing to partrershin i 1997 before oirrg
(Craraca olc as director of “rarzal control
tie ~ela ZFO positions with Inncpy a

ac "¢ ntagrated enargy company at the
e RWE Thgres Vialer and U ted
Gt es Group ple He was CRO of Cable
&N reiess A orideede ol betwegs 2000
and 2611 ar o CFO of Perrofac | mree
anc (ictober 2315
Curanl axiema orre wrar s
Mor-exec, ve dirsor o the
Carpes Tris

aagen 27

T Gasple 69
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Executive committee

I. Ashley Almanza

Crie’ Exenlt .2 Off cer

See poge 58 for fu bograbny

2. Tim Weller

3 Mel Brocks
Reg onal Fresidert, Afrca

dope riag May 2015

Sks and experence Mel jor ed GAS n
N2 ara ks roles no'Lces Group
Strazegy & Cormeraal Direcio-are TR
for GA45 edha woere be led the
tra~sforma ior o7 'ne busiress, IMmoroving
aneral ons, “Lstomrer service 21d safes
Pror o anirg 045, Vel neld 3 murper of
senior Iine &~d ‘urct onal roles o tre
sefence a~c tecmroiogy rCLsIES wers
~e was rasco-siole for serace | ~e anc
comr et al stratag es tecrrology
Jeveloomer tard ‘eacese o of a numher
57 susmess ant Torarsong s ogramTes

4 John Kenning
Fegonal ZrO &rencas

Asprrted anadry 2018

Skos grd experarce jUrT nas extensive
corrmenc ar exoatience He holds a
acrelor's cegree © susitess Yo
Miar U versty and oror to anirg (45
2004 Jorr's srevecs tolas nduced
exar.t e wice president and oras den T
Lormerc al sus ness “or the global
aasien of Of ceMax He was aiso

sres dert, Norn Amernca

Zomrearca for ALT Tyco Secanty
Serpces, wnere e led tne
trars’oranan of e busiress o a
tecmnology ser ces leader He s a
aoard rrarraer for M U versty
Acv sev Atnlenc Board and a past
noard rearrner of he Make-a-tNse
Falncatior

70 G4S ple =rograted dapom are - o

e
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5 Graham Levinsohn
Reg onal CECY, burose ara M ddle Zzst

Aobaned Noverher 200/

WK s grd axperence aharm tas ore
“han 20 vears exper ercear the secoriy
rELsy havag o nec Securone Cast
Sarices 0 1994 ria agg mele a numoas of
commerc al and | ~e manager-ent poshiors
rbot~ e cast arg secarty res o7 the
ous ness Grahar was resnorsole “3- the
creator of the LUK zasn cantres

autsouwe g nusness o 200 g dhasoral
maragirg direcror ‘o 345 asr Servces
UK e necame Group seategy ar ¢
developmenrt ciracc - 2008 a-d 0 ~ed
“he axecdtive comm tee n 2010 e ther
assurec casporssilily for —usooe as
Regona ZEC ~ hovemter 701 s be'ore
assum ~g ~asoorsib [y ‘orire Fuope and
Mindle Fast Reg or o~ Nover-ner 2007 Hie
s acrector ol (oSS and a oeciom 07 the
mmerratiorz Secorty _gue Grakam sz
Fellow of .me Crarerec Irsutte o

Maket g

6 Jenni Myles
Gronp AR Diractor

Appoetec Jay 2003

skos and expener ce jens has exaenspse
expenence 1n aTplayes o gageTant,
zlent manzgerrent are organisat.onal
geveroarent wavirg kale HR leadership
“cles =~ 045 business urits arc s2gons
ac~oss petr devecoed and erergng
~ar<ets Sre alo ssent o number of years
r nead off.ce as U ~edic- of Froiove
Frgageme™: & iR, leac ng the Croup's
emoleyee engagemert ard lfaco ur meat ors
strategy Praorto or-g 545~ 998
Jenni held HR pesuors n g vanety of

©Js mess secters surb as zutormot e,
EMOC and consutirg See s a Fellow

of “e Crarerag Insitute of Personnel

& Develop~ert (PPN

7 Seren Lundsberg-Nielsen
Sroun Zeneral Counsel

Ape, rtec 200,
Sk s ard erpererce Sater began ns
cavces as & lavyer i enrak arc airce

FE84 <@ has r 4 2 W Ce mange of legal
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expnnence as general cnuosel o

rtemat onal pre .os n Jormare felgm
anc tre US 2sefore o ring Croup 4 Falok
2000 35 Growy Ceneal Coursel Hie sas
rsolved - the Drous 4 Falce vergar vt
Sec.rcarara a - umoer of crrer
acqustions sy tre Groun Seren Aag
reaml cesperai by o all ~erral anc
extama legal sericas for A4S as vell as
the: Gro.o s ns.arar 7& Lrogram e Sgree
s nem-execltva crerter of Basico A 5 2
rmeraer of the Dan s~ Bar a~d 1 aw

Sor ehy, 2 remraer of the aguisory noard
A% e Jarsn-UK Assaciator ard asthor
o1 e book =xartive Marzgerren:
Cortracts, auslstad = [Denmarc

8 Peter Neden
Divsonal 2O Care & L5t e Sen ces &
¥ Faz|zes Maragemert

Annures an ey 2018

3k s arcexparerce Peter girec 045 n
2001 Mg exms coudec eszors bty for
the o.s ~ess Ievelop™ent prograsire n
tre JK anc Sirce ~egiors, as well as a
aemne o ser o Jositors 1 soth the

IDTEers al And goLarmrTent huInesses
zcross the Troup, g ng Reg onal
Fres dent UK 3 lelarc 2nor v the
rerger setveen Crows < balicard
Sec.rcar Peter was Serurco-'s
developmer t cirector e bas g Logree
i econsmics For tre Uniserst, of
Nottirgham ane bis early caceer el Ldec
z nuwnbeas o sales ~marcet ng ara generzl
Taragement foles wethin Centniig

9. Jesus Rosano

D osongt T Slobal Lase soluuors

Appantes Janiav 2018

Ske'ls arc expererie lesus T nec G5 -
Mamcn 2014 a5 gtn Arenca el
Cocranng Officeranc ste Jaruay 23 6
~as Groub Srrategy anc Cormers a

Dy -ector |esus "olcs & sacrelour’s cegree
Ir Eepreerng and AcTir stator Toe
ITESM Unvers.y, Mexico =nor "0 100 1g
S re reld ser o re functoralarc
regional les a' DL, g aomoes o
Tasets ~ lLatn Smenca ard Nort-
Arerg oves 3 | -yea” oaed Before
DL eses workad - stategs osullng
ard ~vestrent nat<ng

IMAGE REMOVED

10 Sanjay Verma
Fegoral Pesicers, Asia

Apoc mted Jamuary 2013

Skos ong experoree Sanjay (ored D45
n May 70.7 as Feg onal President secure
SciLt ens Ssa Paedc Samay -as
extersie blaness exoener e operal ng
ac-oss Aga Paofc havirg aeen sared v
I~cha, Chira a~Jd -ong Kong Samjzy cned
545 fror Csnrran & Wakeleld, a giobal
~cdl estate serpces t e Durng g *7
wedrs o trat corrpdry e el 3 ~arrsor of
‘ezcerst o roes nclue ng T2 Asia Pacfic
and Tk ef Exec.one, Tlobal Occupier
Services, coverng |4 counties 1 the Asia
2o fo ragom Senay s a graduate
alectr cal ergmeenrg a~e ~as a M3A -~
france & market ~g

1{ Debbie Walker

Croun Coroorate Afars O ector

arc— 2004

axperercr Desbe s rasoors ie
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OUR GOVERNANCE FRAMEWORK

|

Corporate governance report

The board oversees the Group's
governance framework, reviews
and approves the strategy,
monitors management's
performance against agreed
targets and ensures appropriate
controls are in place and
operating effectively.

Tre board ers.res leadershp through
effecuve oversight a~c ~eview
Fxecutive geqsions, anc Jevelopment
ang »rpiemenat or of strategy are
celegatec ‘¢ marage™ment

Tre ncard “ulfils a rumoer of ts
~asporstbiities directly {see t-e list of
ratters resemved te tne board overlea®
ana ot~ers trrowgh s comrutiees

BOARD

Role and respensibilities

+ Revew arc zpprove the
company's sirategy

+ Morntor management’s
oerformance aga st ag-eec tagets

+ Review, adprove and Droro'e re
corpany’s valles anc standards

« Revew ts ow perforrance on
a vearly basis

CHIEF EXECUTIVE GFFICER

GROUP EXECUTIVE COMMITIEE

.

e NOMINATION COMMITTEE

Role and responsibilities
+ Review coare composition
+ Lead the process for ~ew board and committee appaniments

+ Review SOArc surcess on-planning procasses

@ See nage 8C

o | CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Role and responsibilities

+ Re, ew and approve ‘ne compary's CSR strategy or
~ecomrend polic €5 19 ensure nese reman an integral oar:
o tne Group's strategy

« Mamitor compliarce witt TSR pof cies trrougrout e Grouo
znc e rtegration 37 CSR orocesses wiin the Greun's Ms<
raragerent and aporoval orocesses

@ See nage B2

RISK COMMITTEE

Role and responsibilities

« Agvse the boarc o~ e Groud's overall rs< aspet e and
olerarce

« Oversee the comrpeny’s rsk Ta~ageme~t frarawork arc
~evew s effeciveness

+ Revew maor contrarcts ard projects

@ See page 84

------ | AUDIT COMMITTEE

Role and responsibilities

« Cwversee the firarcal reporting Jrocess arc ensure e
irtegrty of the comoany's f~ancal statererts

« Montor ~terral audt

« Approve excernal auat scope ard fee, -eview and moritar
exteal aucitor's ndepencence

@ See dage 83

GROUP RiSK
AND INTERNAL
AUDIT
FUNCTION

I REMUNERATION COMMITTEE

Role and responsibilities

« Aoprove rerruresatior of charras of the boarc, the
executive drecters, oinar mer-cers of *he execytive
corrmitiee anc e corrmpany secrelary of the poart

+ Mo~ tor level and steLotare of remureration of ather ser o
managera~t ol me Sroup

@ Ses sage 9
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Croveanre

MATTERS RESERVED TO THE BOARD

The board is responsible for a number of specific matters in the following areas:

= St-ategy a~cC maragerert « Comm » Corposate gosemance maters
o Seegctare aoa cas tal +  3oarc o berst o are otner + olices

+ Fimarc al mEnort Ag arc ToriroNs apdo nimen » Drhereatiess suokoas setiliry
« Rskard rtaral L ortros * Rerureration ratena ! tgaton

« Mataral co~tracts = Delegaton of a.imarty

Trawork of the soarg s fomrt ttees o cescripec beloyvs e thes m2nod are tne terrs of wefarerce of cach of me toenr Tlees are
@ ahadle or the com panys weosile a gdscom, ruesicTs

KEY ROLES IN QUR GOVERNANCE FRAMEWORK

Toersare & -lear da sior 37 resoons T fias

Chairman of the board Chief Executive Officer Chief Financial Officer

+ Resporstle ‘G proreTirg good = Rescorsble for daveion —g 2nd + Marages Trance rsd ©accordances
£37L0MNe ROLBITANLE &7 ersLring rpleraanrg e Jrous s statogy #th tre cscappetite set o, e
LOEFG COTRIATLE W T PeELIAtOrY 4 olans 2carC anc irolerrents ofect e
ez, remerts . Ba rmer-a f-ar Cal cortoo. processes

o Ersires soars eMect e ass e al ~aragerment at o smomotior of aoss e T
aspe~z o role e hroup « Resporsiole for Taarcal slanang

+ Prorgies 2 cutlre of coalengo + Marages tre Gooun's sk profie - 2 SaDBCT the 1emnany s saleg o
dedate, HpenTess ard suunorT accortarce st tre msk apoette set SO

¢ Troures MEDS mace e a oy The hoae s Leadstra sroLnsiratce e

a.dit, 2o rement rlosrator

T Rrenans . o rcLrt ar and < Fnsaros efect e oL gt or

o N i .t e + e
3720 ~g 1A "¢ to supdort e Demwesr e Dodrd are e 2usiress 2chnclogy Tax «nd reasss, rectens
serfor~ance of thar cuties = Proydas e lar Francial ~eport og

m tey e
« Martans magular comtact vweth rejor .o e hoare
g ]

sharerglcan g~d consavs the | aws

0 the Doar:

Senior Independent Director Independent non-executive Company Secretary
directors (NEDs})

« Adts as a soundirg boarr for tre ¢+ (ralerge construct av * osecretarvy D Tne pcat atc s
crairman and as IrteTrec ary o tre s Mor wor raragoment's perforancs Lumre thees
DT TR TSN ArOed aganst dagreet arge's v Resporsbie for adysng e
alamcen et apd ~g ¢ X _ et N
s Mantanya ’Jalaﬂ.ceu Jr_e'?\and gof + Sarehy themsalvas on the ATegemy of bea rrough tre c":a,lrr"wan o0
e enn 0 Taor sharekolders Frarcal ~rreal 57 a~d “hat Snancial 4L PG e regulalory ard
; ; J
+ Mainta ns reguias and affec e roteals ana svsterr s 57 s legistat /e marters
correLr cazhar vy ik other Airector ~aragement are ofecpe v Ensures al directors mave 2ccest to
«  leards e yearlv agprasal of tre + Dereer ce aporoorate loves o reartvics ang seranes o fhe
- - - e = e —- e - = —
— am g remeatge ab o 4
Coarmen 5 seformancs rerrurerat o of caod i oo comaany secratanal end exinel
- - advee foocesian
o Taarsthe Nortezbon Do tVoe o Pere roie e oaopennt g firectors anc
- . - ot gy - J
HmEn TS TomsIeae g sses L ety A m0are uecession alane g Pexporsbe for arsur-g comoliarie

eHect mgtne rasrar woth ooacd orocedures ane procenses
v Sepoods the tharras and mef
sxecut e off cor  prepamrg 2nd

SZATNIS NE TC LOr Drograrnaras

for INET s
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Corporate governance report corinued

Board composition, roles and attendance {as at 3| December 2017)

“eetngs attender

Chairman loars  Nomimaticn LIRF sk Audir Remunesatior
Jann Comolly [ I 44 44

Executive Dhrectors

Chief Executive Officer

Ashkley Alrarza - 4.4

Chief Financial Officer

T WWeller L) A4

Non-Executive Directors

Jonn Daly - A4 44
“Minmie Fok 7 474 14 44
Stevg Mogfod? Seqor inceperdert D rector) 5" <4 2

Paul Soence 7 404 44 4.4

ian Sprngett? na "z -z

Cia=e Sootuswoode - A 4
Bebara Troralsson - 44 42
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BOARD BALANCE AND DIVERSITY
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experer o8 across e sorkiorce
Crversty, ~rlud-g gordes overs™y, roire
SET OF METageron HODLENCT remars
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T boatt aisc corsicders Aversity as part
of iz arnual mey aw of talert ~arggement
ara sucrass on 21ans for the boag~t a- o
senor mmaragertent team s oart af g
“evieny geader drersity, a5 el as

» alves i place on Deng cesmcpec ‘o
argmeate greater represor tauet J°
weomer are am oacease n ltural ang

Crouu's gloal

by e
otk

LvErs Ty aurnss e

eaders are also 501,559

ne HoETT s ISt 07 s obl gakans
der Lot DTR T2 E ard ¢ ode Proas o
344 endis asdereg acobt ng a oA

board ~werety Dah v T cantere e

Al

Toeee ~eelrgs of tme Remumerat oo Carmm e ara tne TER Corm fee vuere schecl 5C L e e vear a~d ore acd . ora Meelng

TK WE5 WNAG £ L0 AT one veeting 37 ire ALct T Tiee Sue S a Last wit atothesergageent

2 M- Mogierd was Lratie 1 atienc sre Medrd eetng anc ore meelng o' e Alar Jomon tee e o a (o ment ade oror

wrir efect o 1 anlay 20 7 ane shorty tereatter -ac To take an extenced eave of
wis "ot exoecies 10 atens Toart meetags Lur g tts e
~eate, VrSpaegent eiver ot tme scarc o 20, e 2007

Board balance

MNon

80%
Exerut =
directors

20"

=

tlaleyl

Execotve
directars

=i
=i

Gender

SO0 i
30 e

0TS ADRrOACT W A versTy and setting
Lt te prncpes !
BOArs axanTTens, aoa~d (o pos
and 5.Co2s5 Or plarning

iollenws ~ Zgnsicer g

o7

SO VT, TIe B2dD 5 Tomer Hal T
angur g hat any sury poelov iz pfeereg
 the et of e Grous’s cuessty arc
Inclusion strategy review, tadeyg plate

27 Toerefere e onar il kesp s

Tal.r JraeT e,




Board composition

Asatbe date of to 5 resor, be aoard comarses |5
rrerners The ron-executive snary a Jobe Conrolly),
seyan othes - on-execw ve directors and twoe

exec tve ¢ ectors

Tre narres of t~e micectors semong as at 31 Dacoroe-
2017 ar e e niograohical aetalls are set oLt or pagas
€8 anc 69 All mese ¢ recions senvad theougnoy The
year Wroer rov eny, adart from lan Soringett a ~or-
exesutue dractor ke ret rec from the Doara o

20 Jure 2017 a~d o Ramsay, who vas anported

to t~a scard ¢~ v Janaaty 2008

Cla~e Soottisweode, navrg comrpletes ~earty eght
yLars as a non-execut ve diractor of the 2omoany, will
retme frov the hoare after the cormpary’s AGM in
2718 The precess of seekirg a cand date ‘or a new
nom-execLire drector rols s o go g

Independence

fre ooard consders al e qor execotve Crectors
to be wcependert a0 o brang opject ve o, ersght
ar< chaltarge

Tre noart ack~owlecges the ~acorrended e~

arte o tae Zode and s ong’ of e neec for plarned
anc orcerh susCession anene er possiole Trercefore
cear racoas of e tenure arg skl set ‘o caz-

non exellive ¢ rectar are g ~ered

Industry experience

Geographical experience

Joveratce

Director re-election

Tre corpar /s art des of asscaat on ~ecoire thet aff
ortiturg ©reccon are suuect o clechion by
shasaeboliers 4t *he mext ar nial gencral mecting follow g
ther zpoor e and thal “rey submy' “ar-selves o~
re-eleclion at least every tnree years ard thal a least
ana-irid of *na direcions not s'ands g or elect or far
the Trst ume stanc ‘o ce-clect on at 2ach a~~ual gensral
rmeat g —owaver, naccordarce wth the Code's

prove sion o7 re-electian of direclors, all ortrurg

¢ rectors stand ‘o me-elect on auery vear Wit e
exceptior of Ulare Spott swooce who w il stes doven at
the ard of he 2013 AGM, al —orururg wirec ors nierd
to stand o slectior or re-elecion, as tre case Tay de,
at tre zompany's Lacorting ACH

Potential conflicts

Eack of e crectors ~as ciscosed o the board a2y
st.at ons which asndy *o them as a resa 07w ch they
kave or may ~ave an rierest vohch conflicts or may
Lorf vath the nterests of the o sany 'moaccordante
wtb ke compary's asicies of assonahon the Coare nac
aL.monsed seor ratters Showdc a d recior necome zvare
trar ey v ay Fave an nterast in ap ax st g tarsachon
wib 45, they spalle natfy e soarc i At g or
codare T alb tne rext rreeting T oe Lorm Jany mas
srocedares - olace for marag ng suon sTLatets e
afferied gradorwl ~olvote o0 a malter ~wnak tmey
~ave er inferest anc the ncara way Toose aco fondl
concTors Y ceevec aporonrae The ocarg erews
5.0 rratters 00 a megalan vasis
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Corporate governance report conurued

Board meetings

Sever coneduled zoard meet Ngs were raid Junrg tre
vear encec 31 Decerrner 7617 Fach vear, one of these
rreetirgs 5 ar extenced two-day mestrg gt whick n
acdit on o romral bearc business, the hoarc ar g
execuh, e comrrmiTiee “eview the Geoup s -ategy

Pron to eacn soard meefing, comprerensve papers
are arcula'ed to e dieclors addresung not only *re
cegelar agerca iteres aon wrch the exacutves w d
repa, Pul alzo cetals of any maliers requirag approval
ar cecisiors, such as s gnif can® trarsactions or otrer
rrattars reservec to tne board

At each Teeting, e boad ~ecaves ~egular recorts ard
n-geptn sresertat ons rorr are and “a-chional

axec .t ves and the boarc makes Visits 1o bosiress 5 tes
Tor treeto e

Afer meet ngs of tre voard cormitiess, the respect e
cnars ~edat 1t re boa~d on the matters considared by

eacr oM ttee

Afer eacr boawl reourg e cha~mar hoids a2 meet ng
atterced sgiely bv me non-exacutive ¢ ~2t0s

~ere &t sever board rmeeargs si-edulec for 7018
rCLging a Two-Cay oard anc stategy eet g

INDUCTION, INFORMATION AND DEVELOPMENT

A tanored roucten s provded To new directors
orurg re poatd The nducior s ces gred o 2rsute
o ec o o 1 g be boar ave the ~ecessany
Lrdesstandirg of their role arc ~ow rey zan
rmaxirise treir 2fact veress it s tnorefore falorec

to tne needs oF eack CoreCior and trase of the —=le
reyowill ful® or the soarg

Tonule or tre nductor programire directors
rece ve furtre- oref-gs Hoth o Mely = ther owr
ganelopren anc also 1o erhance teir awara~ess
of the different elemerts of the 5.g.- ass

grefin gs are prov'cac LG 2oard ‘rerhbers H- legal
goverrare, corpharce ard repa-trg deetoorents
anC o mertaars ) 20are Lirrrattee; from Time

to e or ~attess relevart o trerm wark o

trose o tleny

1 add son mor-exerutve A ec g learr abol!
tre Hanup's Dus ness ard Teel empluyees ane
ranageert througn ste ve s

I anier atn.s the n*eract o s etween Terthers
|

o' the soard, roaTrulaT on-execyt ive (1 rectors g
trie s mess ©urng the vaar, a7e set ol on pages 78

a‘c "9

76 G4S pic Iagrated Ponam ar o oo S0

2017 BOARD ACTIVITIES IN FOCUS

« Appointzd ore rew ~or-execut ve director

© Reuievved results of errployee engager-ent sumvey
w~derpinnec oy groun vall.es

+ Helo 2 hwo-aay strategy forur witr Croop

axec.tive, r Oocer

« [Discassed succession dlar s for neard e oers
arc reyviav ed 5L00essoT slarming ard senior
managernenrt develooment

+ Uvesay tne revew of orgar satioral svacure

+ Rezared reguar “eports from tre crar o the
Ao ngtior, s, 2SR, auc anc rermrunerat oo
lormteeas

« Aoproved nalfyear results and yea~2nd mesuits

= Montored arc eviewed developrrents
- goverrarce

+ Revieyed a~d approved roup reasusy solioy
arc Croop *ax 2ohcy

+ Approved Slavey and Hurar vaffoarg

staterrent

+ Corcucted vsits To hwo cusTorter sites r the LS
o furtercetals see page 8, as warl oS
blLsness sites - tre LS and the UK

¢ Iook pat » wanG .3 ergagemearts v
s~acerolders anc ~estors dung e vear
- see Dage 9

+ Revewee e 2007 ACTM proxy wotirg fguares

Tallored inductuon — Audit Commuttee chair
woon oirng e sgad or | Januey 2018, a
tajorad 'nduction program Te was prepared for
ora Ramrsay woo took or the “oie of thar o’ e
Aaot Cormttee

A rour-sten prograre e was devsec Step | focused
or gcremoel-g a goocd Jrcersiant tg of e busiress
by orovdr g access to in‘orrauar abolt the
Company, §UoJp STr.rure, mManagertent team, noand
gover-a e, minales oF zoard and corrmitiee

meat rgs ar¢ sk rraragement Step 2 deveioned
a~ naesstendirg of the company’s busess makes
and man ~ertonships Over a day, Me {amsay ~ad
AdracLal sessiors witk members of tre grou 2
CxECaT Ve Tear and ser Gr Taragers ~raas Co/ered
nzluded stratagy arc nvestor relamcrs, goverrarce
and corporate socal resporsibl ty as well as cga
cJras resour es and Yealth anc safety Stes 3 mac
a strong Snancial focus arc o agte of a day
aaccated o v astngs with tre grous chief Tnard o
offcer, group rarca cortrcher ok ef rfyTraner
off car, dirne or of Ask and mre zl alct asvsen as

tea et ernal auditer Stel A L eansst o ste Je s
cur o Be arangec Aurng e course of ol Y002



BOARD AND COMMITTEES PERFORMANCE REVIEW

b}

I~ accc-tar o= wite guidatce Tom t-g Code, tre noard
ara s comnrmtiess ate assessed yearly with the supoor
of an excerral actrator Drmg 2017, a fully extesnally-
acthrated exercse was carred oyt oy Olver £Lehn and
Mertir naensood of uintstocs Dliver Ziern, Merin
U~derwood znd _nistocs nave g other connethon
HIT™ the cordary

Stage |

A trorough oret was orov ded by toe chairnar ard
corrpany sacretary » Ly 2017 € ~tstoo< was given
access o ~lorral on adout the soard znd sarscllar
aresas of tocus Talorea questicrnaires were ther
caveloped ‘or the noard and 2ac~ zormrulies

I~ sarly Oclober, each of tne Qirectors, corrpary
secretary, Growp HRD, Grows Ceroorate Affars
Director, D rector of Rsk and Irterras Audit,

Groun Firarcal Comroller, Director of Corrpensatior
anc Jenetits, otrer regular noard comrittee
atlercees a.dtpatness fomr Pud ara Delo e
{remuneration comsLiant was iy ted o covolete
the questorna es o-kna

~ ate Octaber a-¢ early Novemoe- the Lintstock ~eam
corduced deraled rter, ews wth ear- boas C recio”
ang e CoLany secretaty

BOARD REVIEW OUTCOME
Board

Tre conclus 0ns oF th 5 vea”'s “aview wers costve anc
confirmec that the soard Goerates aFactvely, wih *he
soard cyrarics ~otably erhanced oy recert agc tiors
to t~e noara and by gocd ivformaton fave Otres zreas
amich ~eceved nostve feedbacc incices tre Soard's
~elat onskp wil- ser or 'racagemert, Lme matagenenrt
anc board supoort

AooLmner of areas for furner ocas were also cent frea
Trese ~cludec greater fools or succassion olar »yg,
rrer tarrg tne mplemertation of stategy anc the use
o zirrology, gainirg a etter undersancing of certan
stakencloers rews, particularty srgse of ~ustamrers,
conurued foous 0n coraonate tulture anc foster ag an
erz ronrrent conduc ye to the report ng of serous
concerns treoLgn e avalable char nels

Committees

Tna comm *tees of t~o board were zlso ~av ewed and
the results of *-e evaluahor were also LosT Ve Wi
corrmirtees nerteved o ve T rg aTic ety ara
Takrg efeclze decsons

Farher nfomation anout the results -f @ach commttes
ey anc now these cesults Irfnar e o ang
year's ola~ ~a- we found r eacm of -re soard
oo enns

Chairman

Tae cnairmar's seformarce was - ghiv rated anc ns
whpoar al scars rerrhers centfod as o
aricoles sieer gtk

elatr

Covermance

Stage 2

The Linstec < teer comrpied a eport nased o
Aformaton wd views gathered throegh mepues o the
questionnares ane ollow-up 1mersows Lrlstock aisc
reported or the se~ormance of each o tme a~ectors
a~g separgioeny on that of the c-airman

Stage 3

Ihe reparis, conclusions and reccrmer can.ors wers
corsicerad anc csTussec oy the board ard 2zcn o the
boa~!'s comrittees when “eviewing e performance
anag inorred the plar-rg for the board ara
zommitteas’ priortes (v 208

Ag oart o *rs orocass, the ndivicaal d rector ey enws
were 5es 25 t~e hasis “or the crarman's ndwic.al
asCusson Aatm each of e ¢ meciors about therr
pErOTTaAnce arc arv tan ng anc deselopT ent meeds
Tre asulis of “he boarr ~aview were cons Cered as par
ot the rev g of R comrmiTiees’ Composit ot by The
Nor gt o Cormitiee r Jecerner

“ng radort or tre crarmar was wsed to afore the
CI3C.55 Cn artorgst " nor-exec.ve Srectonr
corouctec by tne Senier Irceperdert D weltor azout
tre chgirar's cedformarce ateclt tra cha ~ar
€7 g Dreserl

BOARD ACTION PLAN 2018

§

The soarce acton plas for 2018 was ~tormec arorg
atner e gs by Te resuiis of the soard evaluator
orocess ad vl acluce

« Annasal meview of Grous strategy and executon
of *he stratagy

+ Monitorg the effectiveress ara perfoTance
of the organmisat or

v Applheat on of satumty tectrology i the us ~ess

* Inducter ard instegration of ~ew board rerars

+ Boars ard TartagemMmenT suCCess on lant g

+ Mz eiareg urderstancing of tne Sroup's
sakenoizess, ncluOIng customres, amIiG,yeeas ano
srareholdans

< LortnLeg fnous on coraorae ulben
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Corporate governance report Zontnued

STAKEHOLDERS

With about 570,000 employees
operating in a variety of sectors
in over 90 countries, often in
challenging environments, the
Group has 2 large and rich
stakeholders’ network.

SOCIETY

The board's engagement with
the Group's stakeholders
takes a variety of forms and
provides invaluable feedback
that informs the board’s
decision-making process.

CUSTOMERS

EMPLOYEES

SUPPLIERS

BOARD TRIP TO NORTH AMERICA

integaty atd Resoect

Valaes
Safety, Securty and
Serpce —xcellence

in Aprl 2017, the board meeting was
held at the Group’s North Ameria
headquarters located in Jupiter, Florida,
The board met with the North America
senior managerment teamm as well as the
Latin America management team. The
board received in-depth presentations
from both management teams and hay
the opportunity of meeting the seniar
team informalty as well.

During the trip, the board saw a
demonstration of the retail cash
selutions suite of praducts offered
by the business and visited a
custamer facility at which such
salutions are deployed

In addition, the board visited a customer
location at which integrated security
solutions are provided, meeting both
G45 gersonnel and customers.

PSR S ALY

78 G4 plc i~regrited Rano an -

“he LSKE Comm ttas rece ved

a presertat o~ or C5R actvites
~ develeoing courtres anc
Adisclssed tnese actinles nlght
of the -es.lts of the matenalmy
axercize ardertacer during

the year

The board receved ar update oo
Af-ca's nar-reg.onal projec,
‘oeus ng on developrent trrough

sport intiatves end ir part cular
goy T he preject funs - oseveral
cowrlnes where 545 partrers
stk 3hobes Pade Souncanon
o carry out arrual —.gby
roacing cverts, providing
swopert reloang celrenng tal<s
ar onlcs such as nealth anc
safety, career | % skills a~d

the ervironr-ent

Twe cusiorer-ste wisits were
orgar sed dunmg the year ard
rerbers of ine noad wee
zble to meet ard recere

drect feecnack

e RO and other semor
executves provced custorter
feedhacd and ~‘oraton “o ne
soare dunng tre vear

Tre poard sc.gr: to u~derstara
customer constra nts and
“agareTents as pam of

coy danat 67 of large contacts
3d or renaval

T-e 20> CF(Yard char-ar
aller aed a nurcer of meetings

v e ostorers

T=e noard Tet erpicy2es
dunrg asits to oter 2arts of
*1e bosires: s.c- as the boao
st o tne Arencas at v oo
‘ne boare met e senior
Ta~agemert team as veell s 'ire
rarage~ert a~d ooe-al omzl
crsloyees bot~ at the reg onal
offce and cunmg custormer site
asiis Fuher details of the

noard's tap o the Amencas
TLINOSSOS 27 58T Oul oW

A ~umpes of noare merchers
atercec t-e Glena: Leadershp
fgr o = L onsoe o Maren 2007
e poard receved ~agdlar healt
arc szfety “epors

The results ¢ fne Jienn al
ETDIGVes SLIVEY Were Dresenad

o tre 20ard

.

J.rng the vear, ime Suppler
cede of zorduct was rev eweard

anc reirforced *o 2nsure greater
ahgrmertwth oo valees

IMAGE REMOVED




* e prrgny reans Lsed oy the soarc for
corarrunicanng wth all comroanry s~areborders are
the aﬁ%a\ ~2oort, annual ~esuts Rafvear esults
arc re AGM

. ne sect on of e weaste deqinztad to vesor
reianons 5 alsa a Lseful “ool, facilat rg
coMTUMICRLOn wiitk astilt onge ang sovate

urd ab gds com/iimcesters arc

rcludes matenal sharec w th instiruucnal

srareholders anc aralys's at corpany meelngs

rvesiors |+ can be ‘o

Analyst and investor meetings and presentations

+ Presentguons as well as analyst o nvestor Meetings
arc held ‘ollowing ~re ceteasc of the compary's
arnaal rescits and nalf-vear res. s annoLncermerts
Tmese are also straarec wia ive weocast for those
unable t¢ attend Ir pesor

s Aferaace saon evert, the presertanor g made

Fealable nthe ir 25t Relat ons sect o of

the webis, o

Other shareholder meetings

* Trecompary act vely see<s to engage Wb
starenolcers and gun-g 2017 e Lhief execut ve
off cer arg tra cmiefl Fra~ciai of n2~ nac cortact sa
one-on-gne mMeet ~gs, group Meetirgs arc
—or‘ererce cals it~ “Lment and potent gl
srareholders 2s well as w ' anavsts

eleprone

+ Trestarchoders covered mepraserted arcurd 6%
the el share ~egster (v o inclldes sassve
‘oes) and over 203 nsttutors The ~urser of
meetngs s arven by derarc Trese rreetrgs terd
to be focusad prracts o~ *ne Group's TG g
opeatans a~¢ tre vplementat o of s strategy

STRATEGY SESSION AT UK
TECHNOLOGY CENTRE

Values

Safety, Secu~ty and
Sers e Ixceilance
Innovat.on and
Teamwork

In October 2017, the board and group
executive team held a two-day strategy
session at the G4S Technology Centre
in Tewkesbury, England,. The business
had just exhibited at ASIS, the largest
tradeshow in North America and
launched a number of new products,
including ‘RISK360’ version 7 and a
number of AMAG products.

Senior management at the technology
centre provided demonstrations af
these products, which enabled the,
board to gain a deeper understanding
of the Group's technology solutions

= v addbior, durrg the vear, the chara- drector
af rvestor relauors and company seceray ret with
maor shareholaers o5 part of ar ara s reurd of
LOVErNArCE Meanrgs

= Tre crarman ~epored on hose Tes
tre board

trgs to

+ Tre crgir of the CSR Corm ttes, Tlaz
Spotiswoode, anc relevart semior executves
organised a restirg with a gm af Socaly
Resporsible Investors v june 2017, apdat-g the
o~ tre Groun's corporate ~esoons oy srogras ma
Sre reported “eechack recesed to & noard

Annual general meeting

+ The compary's annual general meet~g $an mrportart
coporturty for cormiLr cation betwaze the hoard
and snare~olders, part culadly proate srarekcide~s

- The rextan-.al general r‘r‘ee.trg s C'ue to take olace
3 May 2018, at e frohay o~ Sutton, arg
detal\s of the reeurg ar ¢ t~e ~esol.ticns Yo e
pronosec ase set odt r tre Notce of Meeung
ava lasle Lo govy load from the wensite |1 s nterdea
‘rat all tre ¢ rectors wil attend ard be avz lable “o
ANSWET CLESTUTS PO 57 aTel OnIers

Tne mestrg &'l oememed of the ~umoer of
oroxy wotes castard e Tl mesuln of wotes on
sme cesolut crs will Se patmished sibseguently or
o eDste

IMAGE REMOVED
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Corporate governance report contirue

THE NOMINATION COMMITTEE

IMAGE REMOVED

*“2017 was again a busy year for the Nomination
Committee. Adjustments te committee compesition
were required after a sudden onset of ill-health forced a
newly appointed non-executive director to take 2 leave
of absence before retiring from the board. Subsequently
a new non-executive director qualified to act as
chairman of the Audit Committee was recruited.

The committee also focused on identrfying and planning
for the long-term needs of the company.”

Committee membership during 2017

Verbersrre

lorr Cernolly {(Cha ~rar} June 43z
Stave Mogford May 206
Ba-nara Troralfsson Jury 20 &

Tre Novirgtor Comrettee meets o ar ad nod Dass, when the
~peg anses T J31/7 tre comm tee ~et ‘our tirres

Memers atlendance at commles Meeings s shown o
vage 74

Main activities of the Nominaton Committee
during the year /%)

Recn.tment of NELs (35%)

Surcession siarnrg (20%)

o corritiee
0%

Revewng o
~evoessh p

Irgepercerce and
axter o "E ey
of apsorrtment (%

Responsibilities

=& Nernaton Cormitiec's remit covers roacly fve
arsas, rarcels Doard CompostIorn, Mak ng
recemrendaions to the boarda or appoirtments win
aves to rantaning a Daiance of seills and expenence
071 e boare are e commitiees, successon olant g,
Joarg se~ormarce esaluation anc arn Jal reporting

Ira ror- ' ae's terrs Of reterence are ava labie

af 37s comy rvestons
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Beard composition

Ir faruary 2017, tne Nom rator Corrties et to
CiscLss the adustrents trat srould se made to T e
conposit.on of tre Audt Comrr Hee follovimg the
sadeen ansct of a med cal corcton, wooh preverten
lan Sor-gett from takirg or ks rote as crar of tre
Audt Comr ttee

Based on tne rforrmator avalacle at “fe treg, the
Norrnat on Corrruttes cons dereg tre ~ter miosteps
trat should e maken to ersure tre Audit Corr—ree
zaried on opesat rg effecively Mindful of e Code and
DR 7| requirerrerts wth ~ega~d ‘o the (ormzost on
of the ALdit Commtiee, tre commit-ae revavwed ~he
skils anc exparerce of the board rersers arc
de~ued Pau Sperre, who nac strong ard e¥ect e
ieadership and cormur cat on seills ana was aivezdy a
~Meroer of tne Augt Commates as well as chair of the
R sk Cormitiee, arc Wi e Fok wmo had accouring
geaifications a~d auc T expaniance anc Woo was

prev ously a memaer of the Auar Cor~m Tea

Tng Normieat on Cortrmetiee went o0 1o secor menc to
the soarc Jaul's anpo ~trert as imterr char of e Algt
Cormittes ana that of vivinre as an agd horal rmemze-

2n zGture 201/, dee to cortried ll-healtt la-
_mrge':t ret ved rom the soare Tre dygos Fa-rersnig
(Zygos) ~as apzo nted o ass st vite tre searth ‘o a
raw mor-execuive drector gualfied to act as e
ckaran of tre Aldn Corrrmitiee Jvgos, wmo ~as no
cornesuon wits the cormnany other than as proveder

of recmuatmert corsutarcy sen ces to the Nyom cauor
Corrmittae, was sroviced with a pref, seztrp ol e
~ecurer-ents for ine -ole 1o De Tlles and sreferred

attr autes o sotental racaicates I select g card dates
Zorsicerat on was giver 1o tre swills and coroetence
reguirec *o filf the ~cle, Lhe ~eed <o rarrtan anc
arrance dvensty of relevant s<ills and expanence

or the ooarc, as well as corperate curure ard
Srorttstec cardicates were tmen nietsewed oy toe
charmrar, ine mempoers of the corrmitiee as well as

te crief axacutve off cer arc e chie’ financal oficer

The recrutment process iniiates oy the Nomr ~aton
Comrrestzes led Lo e apnoirtmenrt or | aruary 2018
of [ohn Rarsay

Succession planning

Soccessior planning s very ruch a matter for toe goard
as a'wrole a~ad 1s corsidersc by tre board at ‘eesr oce
avear [~1g year, ds © prewous years, the ertro ooare
ray evwed sucess or plars as el as talert maragerrent
anc develovr-ent for tne sen or managerr et Tear

Ir additon, a7 ity Jerermwer weetrg, the Nomirat on
Caommites revewes and aisiussed the resllis of e
boasr 2valuat o current s<lls and =xperence asalacle
ar the soarg Discuss ng whal further sklls or
axpererce mmav ne Lae'ul to wnanle fre soard o
supsort tie develoning neaas of the Dro L meips nlorm
e ~oan recutres

[he ~ommittes also paws furtres cors Jeration fo boe

suctesson plans Clare Spotleaonde nenng nd cated
she would rot seck ~o-glecto 2t the compan v .

)f.‘ % ATM, tne comir ttee int aTEC 2 sBarch T a v

-



nem-exer e crector o o tne noard T Cue counse
ana /ygos was asported 1o ass st wote the search A
*alored pnef, sattng o4t the pahicular recuirerents for
the role was devewcped and orovidec ¢ £ygos

7 onsderat 0n was gr.en to the ~eed ‘o sotential

cana dates “0 Dosstwus 4 ramge of salls and expernence
allowrg hert to maka 2 rmear rgfil and oroad
ontoutor to e ooard

Diversity

Drersty s a matter for t~c noard as a whole and s a
Irtagras part oF sucression lann vg anc recutment for
the hoare ard senior manageren: tear e hoard's
approach to dueraty s set out o page “4

Tre “em~auor Comre ttee sesks ass stance ror
exer stve searcn agencies w0 are signatores of the
Volor tamy Coce of Conduct to Pelp ensume “ne mest

averse talent pcols are reached and a~ aporoacr ni-e
Wt pest oract ce s acopted

Tons cosgbon g also gver 1o dversity wran rey ewng
noard comrpost on acg tre rasu’t of tne arnual bearc
se~ormanrce evaluaion

Directors’ length of service

A part of <s arrual “ev ew of e noarg rorposier,
the “omnaton Comrmitiee revews the Creciors
'ergtn o7 service Ir hne wth our Rermure-at o1 Fol oy,
exer.t.e ¢ ~ectors have a roil~g serv ce contract,
wrersas ~or-execut ve directors are eopoirtad forar
iral taee of b vears Furmer rformaton adout e
koy feat_re of *ne exaclive ¢restons’ sone oo contrals
and mon-execytre crectors letters of apno ~trent can
be founc or page |12

Tre tazia nelow sets out tre date of appoirtmert a~d

“wher= appl cable) Lnexp red term rema ning ‘or cument

rer-bers o The boare

Director

Date of appointment

Covergtoe

Independence and re-election to the board

Jobn Daly's terms of apoo rtrent, whick was dle ‘o
expirear June 2017, was corsidered oy fre Momiraton
Cormittes ir May The commitiee was satsfied that
Jjokn contirues to remain roependert and corrmitied
o s role as a diractor arc as cRarmran of tra
Reruneratior Comm tiee

Ir coring 1o th g Zonclus on, tie comm tiee too<irto
accoort b s experence, qualt es and skits, as well es hs
otrer cormmtreants The corrmitiee eromrenced to
the board “hat b s appo ~Trent 22 exterdea

Committees composition

In Decerper, the comr Hee rev ewec toa corposhe”
of the com mittees of the noard Taknrg irto accourt tre
balarce of sells ard expenence on eacr corritae, 12
was ‘elt t1at Steve Mogord, as a current se~yng CEC
wirh exoenence of celvery of complex orograres,
would 2rng acditional releva~* experuse ‘o e F sk
Corr mitiee and that Jonn Ramsay's exter sive
axperarce i emergirg Mmarkets wouc enaple mim to
~ake a valabie corbuton o the €52 Lo~ itee

Committee performance

Tre peromance o the Narinat o1 Comrritiea was
ravewed as oart of Te process undemaken 2/ sach of
tre noard cammitees, vl assstarcs om | nstoce

Alhougn e comr tee was torsicered to e efe
greater =rrphas s on socoession plarmrg was cent Ted
as ar area for ~oreasec focus, anc s roluded as g key
area for tre commitige’s work - 2018 Tne cormmittes
w ll zIso <ont ~Le "o e~su-e that t ~as approorate blans
for boand arc execulrse success or, 'wnich sromet=
arers ty oF gander a~d soc al and €7 ¢ 2acrgrounds

TLue,

Unexpired term

Executive direccors

Astiey AMrarza I May 20132 na

Tir "Meller | Aprlz012t ~a
Non-executive directors

Jann Cerraoliy 8 June 20172 3 rrorths
lonr Daly 5 June 2015 15 rrorths
Mie Vo< | Octover 20-G 7 rorths
Steve Mogfond 27 Mav 20 2 rrorths

Jjonr Ramsay "anuary 2B

72 ronths

Paul Soerce Vatuary 2711

15 reorths

are Sootuswooder 4 june 2010

3 rorths

Aatara Troralfsson July 20216

4 rorths

2 mshey - rarze was AP0 rted 1o the Boad An | May 2017 as chef Tranc 2 officer ard ron< or tre rale of (v of exec tve oTrer

wr loure 2ol

5 T e ee geectee noary o | Apr 22013 as 3 - or executve drectotuet P4 Coope 014 ween e Bedare tref e La OF

Lon

c [ are ypothswoode w i "eUre o™ 1Ne The™, o fre tort Lsor 3 e camzary s ACM or 15 May 70 3

Irtegra oo Rasort woo *oiowrs, Z0 7 G4 ple
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Corporate governance report conunued

THE (SR COMMITTEE

IMAGE REMOVED

“Qur people and values underpin everything we do.
Our updated values are the standards which we have
set for oursefves, the organisation as a whole and our
stakeholders. In 2015 they were re-launched across the
Group supported by a targeted communications
programme, awareness building and training materials.
The committee will continue to work te ensure that the
values are embedded firmly throughout the entire
organisation. This is my last statement as chairman of
the CSR Committee. After almost eight yearsas 2
non-executive director, | will step down from the board
and its committees at the conclusion of the company's
annual general meeting in May. | am pleased that since
joining G4S in 2010, CSR has become firmly embedded
in the Group's processes and forms an integral part of
our overall strategy.

Despite a distinct improvement in work-related fatalities
in 207, the committee’s focus on health and safety will
continue to remain a key part of its activity during 2018,
as we re-affirm our goal of zero-harm.”

Commuttee membership during 2017

Memper 5nce

Chare Spott swoode {Crar) ancary 2012

Wonr e K~ Wak Fok Marzh 7012

Paui Soe-ce an.ary 20132

lomn Az=say jored the soarc ard the C32 Corritee on
vanuaty 2018

Crner -gg L ar atte~cees ncuode the or ef exec jtve off cer for
~are & , .suce senvces, the meglora, sres.cert or tre Aftca
region, toe groud tornorate afars deector ard the grouo

—R ¢rectos

There were three scheauied meetings arc one Lrschecuec
meet ~g of the {58 Covmtiee Sumng 2017 Members'
atte~dance at ¢3m ™ tiee ~eelngs s showr or page 74

Main activities of the CSR. Committee during
the year (%)

B Corrent ss.es 30%)
B -cea't anc Dafety  29%)
CS51R ~eporting 0%

e
Culure Zth cs
W suebl owrg ! “%

u Matennaity

A55E55MOrt L 0%

82 Gas ple .~~eprated Repa ar o Aanourts J01T

Responsibilities

The Croup taces 2 nolst ¢ aporcach to “orcorate and
socal respersibilty The scale of tie Groud, geogranhic
soread of ts actrabes arg tre corplex envirormerts
our erployees operats - creates & vanety of challenges
The CSR Caor-itiee was estenl sned r 201 < revew
a~d moritor *he Gro.p's (SR approach, whith ~Judes
ceneloping pelces on var aas CSR-retatec ~atters o~
carsiceation oy the noard and to rev ew and monite-
Fow the Group peforrrs against ~eleva~t oolices

# oversees ceportrg or CSR matters and progress
mMade durtg tie year ruttier detans of the comwrittec's
respons’s hes can be found 1 tie corm tiee’s terms
of refererce wo.on are ava lasie at g4s cor irvesiors

Specific issues
Mre CSR Committee mecerves megalar pdates or Zurrent
ssues fror Ine rumrar resoudrcas anc _5R ears

'rlate Algust 2017, G4S becarne aware of allegarors
regardir g t-e conduct arc behas ous ofa nomoaen of
swaff at Brook Fouse rrigrat oo Removal Centre

Ir respo~se fo tnese allegators 545 ook mrac ate
acuor to strergther the sa‘eguars ng of deta ~ees at
3rook House Toget~er wn the U< Hore Ofice, ar
acuor par was agreec and a ot worrg party created
te oversee ts rrplerectat on Tre act ors outhrea ir
172 2lan ace wel u-dervay and mary nave seen
completec Tre <ey orject /e orough oLt ras near

te ensure that detanees ae sae at 3~ook +o.se

Ircesugat ons irto staff conduct ~esufiec n e QisTissa
ot 2x meroers of staff “The commtee mas recenved
rapular wpdates o~ re reasures that -ave beer taken
t5 accress tre issues rasec, and 61 orogress of

~vest gatiors ard operatoral mprovemert pars |
visitec tre certre persorally A Decemoer to Sstuss toe
ssues vt managers, sta¥ ard deta~ees on ste and to
see the progress ‘irst hanc

Wve rave commssiored Yanta, a sbec absT censultarcy,
to cay ot an rdenercent review o uncerstang tre
axtert and oot cawses of the ssues at Brook House The
review s exartrirg G45 managemert, operatiotar ard
s:aTrg arargements a~d the practices ard behaviolr of
CA48 sta™ s also assessing how 045 oversees the care
and welfare o detairees, ~duding in ~=lal o~ o
mental--ealth issues, seif-Famn, viole~ce preventor

Lse o forte arc proper meporung of mcderts

The review s led oy Kate Lampard C8t, a former
ba~istar and . ce cra = of the South of mnga-d Stratepic
Healtn 4oty arg of tha winancal Or-sudsman
Servcestom ted The fndr gs vall be praserted ooractly
to e Home DOfF ce are tre TSR Corr mitee

Culture and values

4t a oracpe rsk for e Trolp, cuiture and salues
aswell zs etk cal complance wvere reviewved Ly the
e OS5k

Compaittes oversees ‘he progamme supoort ~g he

noar as A wrole ¢orng the vear ir adeor

arebecdirg of the vatues acoss the Drous ir o Ldirg
roall HR processas, fore racnuem et rough 1o
ayvalyal o and performarc e maragemart The

call 0.5

2o thee 350 reseweo and ceeusserd the



ruatves that supoortad e el o of the valoes,
reloding trarsr g for nanagement and front-lne
empoyees amd erbancec corrmon cat on of the
anustfeblowing aangerents to al emmoyees

Health and safety

As part of the TSR Compr.ttee s focus or healtr a-c
safety durag the year, tne commitee oversaw ar

I tlzmve fo refresn ~ealth and safetv naud! or traring
‘or frort-ine amplovees and the re-issue of a srphfed
firear~s oohoy across the Groun

A3 part of s normal oy cle of wars, the comruttee
“ecerved egulat health arc safety ~eporis induerg
Jpdaies on on-going m tabves anc detals of future pans
ane semreanes of mecens

Sadly n 2017 25 erployees lost the rlves 1 work-
elatec nacenis Although this s a sigrificart reduction
reT IreouLs years, » nart, as 2 mesult of a recucton in
road traffic acccent ‘ataltes, *he “oois anc vork of
health ard sa’ety 370fossonals and ranager-ert teams
imtros area wll contirue We wll ouild on s srogress
anc ~e-aff 1 our geal of zero harm To “urther this
erceavsurard 45 me~noned last year, n 2017 the 52
Cormr ttee rev ewed a~g suppored e adoot o1 of 3
new a~c consistent definbon of ige Poterual incicents
{ FPIS amc me erbeading of HPIs report »g across
the Grodn WWork 1o ensure cons stent mepor g of HPls
15 Or-ge g, 5¢ as to ersure valuable nsignt § captarec
zna 2Forts are ‘couseg prevertat vely

Materiality Assessment

In crder to g~sure thar G455 aoproacn o TSP remans
‘oC.seg on e areas that are most relevant o the
Jusness arc s stakencicess, a wde-margng materalty
assessrent of et~wcal 3nd susta~an |4 issLes s carmed
ad' The comtee's work also includec oversee rg tus
orocess, whith § conructec w tn the support of a-
exteal fac miaor every two years

CSR Materiality Matrix
I

® Ehels,

[ ] Envwronmbn{

® Economic ",

@ Geopolitical

HIGH

Jovermance

The resuits, which rio-n future ~eporting a~z strategy,
corfmed three core ororty etk cal ang sastairas ity
aceas ‘o he Graup duang 2013 anc Z01%

I} Health ar.c sa’ety
]
21 Homan ~gnts
3) Art -bribery anc Zorroplon

[he assessment re ~“orced the mrportarce of G450
ethics, culture arc valles, as well a5 emooyee sta~darcs
a~c senaviolr npreventingassues ard poot
perforrance across e Group's core proates are
cher SR matters

Farher rformat on can oe found at gdscomr s

Integrated CSR reporting

Tre Gro.p's approacr “o corporate a1c seoal
rasporsibilty s now Trrly embecaec 1m e Grown's
busi~ess srocesses, fror emrolovee ecrutmrer s anc
sLobile~ manager-ert to idaing a~d cor ract celvery Ais
a ~es.lt, curng tne year the C5R Comrimee torsice wd
wnetter tne CSR appac~ a~d ac vt es shollr cont ~ue
to be ~eported o0 a ftandalore Dass r i senerate “2por
o wrether 11 was more approprae to miegrate TSR
acvtes Uy vatn the comoan vs atnuan redort ard
accounis * was cecded that g “lkv- ~tegratec ~epo was
~oe representative o tre Grolp's approacn

Commuictee performance

The assessment of tre commitiee’s seformarce
corgucted as part of the overall boaC rev ew procass
wrh zssstance o Lintstock, concludeg *hat =
oM ttee cortnuec to orov de good oversigr t ara
sFallenge cver tre Groud's (U5R strateg)

For 2018, ke commrittes wil revew the scobe o7 s
rerIT dNC acvines, ard oMt Tue o SuDbort the
covrurzat on of the Group's vaiues a~a wristlenlowing
arrangement In aadtor, imcrmed ov the result o the
marenalty assessmert, te commitize wll contrue to
focus s work o~ issues that are razeral for the Groun

. @ —ealth, safety ana

N rctecton of err s oyees
. smanr rgey F ~
N hd an rgnts ard peop.e urder JAT
care
S @ Etmos & valles
@® Anorpery & corrust o-

@ Employment @ abour et ons & Cover-arce &
T corpianie,

= L ‘@ S~ployee standaras &
§ @ Yau~g & cevelos rg e oyees s
= .. . .
= - @ serure & stace ® Dversty B rousion - s

) - ' B T ~t 2
= . S ome g tes [ ] ,:m Coyee recr. tmert &
= L @ Gove nrert (e aticrsTiDs screening .
= . Carapatecior & s

N 4 - .
2 s ® (ustome s & MO gt or sec. Ty ..
- . o vor .
= *. @ Rs< maragemet Y .
E @ Srermoting nousty
= sta~cards N T
ao - N
= & Eonor s & <ax contris o .
@ Toooroogy & e waton
) @ Resporsole sLpply .man e
® Cir-ate Change S
‘ @ —rvronmerta Maragement . -

Low
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83

[ tmgra oo =agnet g Sroe s ZU1TT GAS ple



Corporate governance report contriued

RISK COMMITTEE REPORT

IMAGE REMOVED

“The creation of sustainable value for our stakeholders
requires effective risk management.

The Risk Committee’s oversight of the Group's risk
management framewaork seeks to balance a robust
approach to risk management, in particutar risk
mitigation, with the need to encourage and support
the entrepreneurial spirit that drives growth™.

Committee membership during 2017

Memzer s ice

|a~aary 2013
May 2013

Ja~aary 20173

Paul sperce (Charan)
Ashley A
jorr Carnolly
Tor Jvader Aol 23

NaNgd

Steve Maogions ,ored *he Rk Commttee o | aruary 7018
Crrer eplLia- aercess incuce e groun ¢ “ector of sk ane
metE autr

There were ‘0. schecu ec ~eetrgs ned curg tre year
enced 31 Dece~oe 2517 Merrpers' attencarce at commitiee
reetegs 1S snowr or Dage /4

Main actvities of the Risk Committee during
the year (%)

B 1 depth “eview of
speafic nigr ms<
contracts/oroects  (30%)

B sk Govermnarcellntema

Contre 30%)
Contract sk
Management 1253%;

Comrmittee governarce
a~d reporting {15%)

Responsibilities

Formodr 2013, tre sk Committee adv ses e boa~d
on ne Group's overall 7Sk appelits, meviews and
approver tre Lroup s sk management st-alegy acy ses
the ALgt Cormities anc the 20are 67 "k eX205.res
and revews ‘he level of rsc witr the Group Tre Risic
Comrr Ttee also assesses the efectveress of e
Crous's risk maragertent systers anc “epers therec”

to tne Alar Comrmitee

Tre rararn Uag’s cortposiuor ensures that a aread set
Afsclis ar¢ expenarce cores ogether 1o ook 20 how
the $175up Ta" ag2es nsk N ne Dusiress Furtror <efals
can e foLre e corme dae’s e of eforerce
zaleme 2t gdscor rvastors

84 Gas ple ~regrated Rencm ars vooourts ZU
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Risk governance

As part of ts conurued forls or rsc goveTance,

tre committee feviewed and CsCusSEC Dronnsec
ame-drrents “o Group rsk maragertent poices

The comm ttee olso cviewed otk the smocess and
resuits of control self-assessmar s "LSAs) ~omoleted
by nas ness un ts across (-2 Groun on a regular sasis
The CSAs, wnich cover many of the co~iol sarcards
adcressing t~e Grouds high nrerert niscs, are seen

ac a positve way In wiIch o ensure trat key contrcls
snecifec oy the Groud %o reduce sach racs are
arrbacded and corrslance enrancec Jur~g the
process, 7eg onal furctiorat leacers vev ew a~d chzllerge
t~e results o the busiress J~iis Tnerteral aude
funchior also berforms tests to iIdentfy are correct any
poter tas d screpancy Detweer the results oF USAs ana
s firdrgs The corrittee also reviewred the Dooun’s
rsk appette and ~ecamrmencac ts aporoval oy

tre noard

The somir ttee also -eported to e Audit Zorm tree
te conf et was sausiien tal the Group's 7is¢
~Managertent processes Were asorepnate

Principal risks

Dunrg the veznr the Risc Jorm ttee recaved ~egular
.bdates or tre orograss 0 ard ~ mutigatirg e Troup s
21INC ai rses 58 oLt O pages 62 1) 65

Presartators o~ nformzton secaaty, aws ara
~agulatiors, rasn losses a~c culure and vaiues coverny
sreornarent Tsk, T Lgat o8 o plate anc maragermen”
of the residual ~sk, were aiso rece ved FLrrer ~etals of
tma 5 gnif cant ~sks ar¢ wnceraimlies ac ~g the nosiress
are set out or pages & e 65

Major contracts and projects

Cortract-nsk management coturues to reran a ke
area of focus ‘or the corpary ard the o ittes,
whien undartaces a “eview of a major Zortract at each
of 15 meetrgs

I additior, t-e committee has part cular cversigt “or
t~e sroect develop ng lean-orcer-to-cash processes
trrougr tre develonmert avd impler-entation of @
starca~d i systerm for the rrar red-securty ooeet ons,
Project Javelink “he comrr “tee rece . es regular -epc s
or th s preject and oversaw the launce of tre puot
project In Irelar ¢ in the last auarrer o0 201 Futner
riormat or anout ths project 15 set oLt o1 page 29

Committee performance

lhe committee’s peroTarce § assessed every vear
r 2017, ime result of tre assessren” pe~orToc By
Lin'stock showed taf the comrities ra~urues "o e
ofecive ard o provice aluable o ersigrt of tre rsk
~anagerrent framework

Ir 208 re cormm lee wil comurue s focus oo maor
COntracts & d oroects as el &y prinapal resicual osks
"he comrm ttee also plans to nerease its TBoLs or
operanior a nsk and o merforce ts overnight of

tes hnology 2nd nnovation as well as cybe~rs<



The Audit committee report

THE AUDIT COMMITTEE

IMAGE REMOVED

john Ramsay
Aug 1 Comme ttee Charman

“As announced in December 2017, | joined the board on
| January 2018 and succeeded Paul Spence as chairman
of the Audit Committee from the same date. Paul, who
rematns a member of the committee, was very
supportive during the transition process and | am very
grateful for his continued support.

During the year, the Audit Committee’s work
continued to focus on enhancing the Group’s control
environment, the quality of cur group financal
reparting and the effectiveness of the external and
mnternzl audit processes.”

Committee membership during 2047

~empoel 5 e

Jamdary 2003

May 7015

Paui Soe-ce [Charra)

lorr Jaly

W e Fok lancary 20,7

Steve Mogford May 2C1&

lz~ Spr-get Jaruary 207"

2 Arme T0< was Jrevidusy a memnper of tne comm tiee
satwee~ Croher 2000 arg Decerrne~ 2C12 Sre steppea
cown fom the & dt Commrttes oo | Jaruay 2018

5 D.e‘ccoririec i heat~ lar Spangett et -ed Fom e
A sqt Com~ities ang the noama o~ 20 ure 2047

Cn ' Jarcary 20:8, orm Rarsay jorec tre ocoard ana took

over “ne roe of ~hair oF the Audt Cormmittee

Reg sar atetdees ~Cude the che’ Tranca oficer e groun

Lont-o er, tre compary secretary he gro.Lp aredion

of =s< a~d rterra audt ard ~epresemiatives of the Group's

exea a.dter Tre o ef executive 9¥¢er aso attencs

~eet ngs ror T me o ime when rvTed by the {rgimean

ureg 2017, e cha ~ar of the board, a charerec

ALCT. ANt WO 508 7 5 execltve caree win Deictte,

alsy atterces ~ost meet ngs

Feamea

There were o~ schecliea meetrgs reic durrg tre year
e~dec 2+ Decepe- 2017 Me~pers atencarce s shoawe
or sage 4

Main activities of the Audit Committee during
the year (%}

W Efectveress o fnarca
cortois ard i< manggerent

woceaLres 30%;
W ' ~arcia reportog (0%,
B Irtema aud*t 0%
W [xtera auat ane

"or-andtservees (1 ~%;
W - stleniowing

rraud allegat ons =%

Cve—gnre

Committee membership

as ~zported previously, fan Sorngeft was acpoirted
‘o tne boasd ard as char of the Auc T T omim tree watr
efect “rormr | janua~y 2017 Unfortirately, » aruary
2C17 la~ ~ad to tace an exterded lzave cf ansence r
order te .rcego teatrert lor e maccal 7onc to”
Accordingly wath effect orr 20 Jarcay 2617, Zadl
Sperce was asponted as crarman of tne Auat
Coreittec anc ‘Ninne —ok secare a memoer Jall
vias alezcy a member of tne commi ttee an2 Vhinnie
9rG.grt ar accounting and audrt Dac <ground

The soare wvas satished thal Paul ar ¢ "Airr e logether
wit~ The otk er meTbers of the cor- tiee nroug-t
signiizant a~d relevant experence ganed at semor-
maragerrent fevel anc that tne corrmittes’s com positior
et tre requirertents o DTR7 | duarg tra year Ther
sk lls and experence are set ou* on pages 68 ind 53
However toe Audt Comrmittee ¢ ¢ 7ol rave a e oer
w i recert Grancal exoerence M odfll of the ~eac

tc ersura contired 2opl cat cn o rmam arncale C

of e coce, acdit oral steps wene taken, ~cludrg
furt~er sLpport ard tramng 3-oviged to tha char as
well as the orooton 5f greater veacier wthtre
extamai aLdino”

m une, due o cont quec Il ~ealih M- Spnv gent senpec
cown rort tre Audt Comoattee ad the searc
Followarg a seasch “o” 2 1ew Nor-oxXecd e Crecto”n
qual ed to ac as chairman o ‘ne cor dee,

of tre ALdit Corriee 0 | jaraay 2008

Responsibilites

Tre zormitzee ensores that there s effect va goverma-ce
of the Group's financ al -enortrg era interral crircls 1o
safeguard the integy oF 15 “rancal staterenis ang e
adequacy of related d sclosures, ard asssts the coerd r
relaior 16 ts corsderanion of wrether or ~ot tre annual
~eport of tre Grows « farr zalanced arc undesiancabie
The comir ttee alse ~as overs ght of the pertorrance of
both the imterrai auc t functon arc e exteal aug Tor

Dunrg tre year, the arms of reference of the ALait
Corrittec were reviewed, folowng &F ¢~ ar nor
amendrent was Tade Tne terms are a4 lasle at
g4 comiinvestors

T-e cormrinee ras ar atneal agenca, wh o rolucas
stargi~g mems that the comittee Zorsders segulady,
as well as spec fic martens that recura tre
corrutice s allert or

Attae erd of each reening, a prvate sesson s mel
tre e Audt Comrittee vath represertzfyes of the
Groups exterral audror or with the Troun dredtor
of sk ard interal aLdit, ~witmout memners of (re
exzCutive managar-ont tear seng present

After agor meeting, tre carran Of the corrrtea reuc
e e Dot or the Matiers wrich mave neer Cseussed

cooueta 2017 GAS ple
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The Audit committee report contn.ed

Significant judgments and issues considered by the Audit Commuttee

[ ~e ormavy jucgmers ard ssues cons dered by t1e com ttee n tie 2017 Mnancial statarrents, and how these

rere addressed, ‘vore

ONEROUS CONTRACT PROVISIONS

Description

Tre Sroup celivers certan lorg-tesr oL1scLreng
semrees that are cormplex in Aalure Sore oftrose
contracts ray evolve to become loss-makng, s trat
ret navcicable losses ame expacted over imer life Tas
regues deterr ning the ret presert value of estimatad
‘utore losses in order 1o alculate an aporoprate
onerous cortract provisior The ce~9ficat on and
mreasder-ent of such orovisions reguie significart
ucgment, gver ‘e extended * me derodgs ofter
Ir.obed arc tre aomner of var gbles that are r ot al!
virn e Croop s 2ontrel

In Daticalan, jucgmenrt s mecured n assessmg the future
exoacted ~evenue anc costs, nolucimg ceterm ning the
exoected ~pact oF any prof™ reprove~ent sians PIFs)
tme .evel cF any relatec tfecycle furds ard e estimatac
costs for tne ~errani~g Ife of t-e cort-act, anc ar
approprate cistourt ate 1o apoty *o rratenal future
case “lows

Detals o the cuicome of *he assessrent o comiact
srovis ons are set oot In the U- of Anancial 0% a's
Rerew on page 37

Action taken

The zormmr ttee mevewer n -espect 0f 2acr onerous
cortract tre critical assurrptans oroy ced by
~anagerent ard encuirec anodt the wdgrerts rade,
t~e ~0aLsiness of the assamotions, the serstivtes to
charges n the assurm Jtons and e ascas.arg srovded
~ relat or to the <ey rratesal wogrents

The comim ttee also ~eviewed the cisclosare Jrovicec
novelat or o tnese “ortrac’s, and opartcalan v celat o
tc & ospete wth & subcontractor n respect of one of
trese noerols contacts

Conclusion

The ALdt Comeaitres vas sabsfied that the evel
of oroisiors and the related o sclosu-es as af

31 Deceraces 200 7 were apoonrate

COMPLIANCE WITH FOREIGN-OWNERSHIP RESTRICTIONS AND CONSOLIDATION OF UNDERTAKINGS

Description

n rar<ets where ‘o2 gn ownersaip restricions (FORs)
zpply, the Group seeks to ensure that it compies wite
‘ore.gﬂ cwnershio laws and regulations a~d rTeets the
~zlevant azcount rg stardarcs (IFRSID) “rofessional
acvisons are tvoically retained Lo estanhsr anc Ta rtar
contactual ownership structuras, wh ¢n comply war
focal laws end regulat ons relaung to fore gn ownersk p

Wien restrcihors adply to direct skare owrership, the
Group aiso exarases nfluerce or contol trrougn
arra~gerrents, rcl.ding snare~clder agreemerts

FORs 2am im T the Group's an ey to o ousmess or
irvest in cemta~ markets and could esat in a loss of
ranagemert coninol

Corsondat on of a~y of these ertt es woule be at nsaif
the Group's axdty to enforce 1ty nghts of control were
to be underrunad by FORs

86 G45S plc I~ ogled Repe arn

Action taken
The _omrr ttee sav awea Tre Lroud's pertol o of
mwestmerts i countres wrere FORs apoly

Ir addmion the soara “eviewed the Mo~ torrg orocess
~ olace ‘orkey rarkets, discussed relevar~t cranges in
law arc regulators, ther pctartal iIroact or e
Group, ar ¢, weere relevart, reviewed rgat o0 dlans

Tha ~omrr tiee zlso rece ved spec fic ~eports ir ~2lation
te a aurper of courtnes

Conclusion

The comrr tiee was sat sfied v tn e Group's
processes and approacn o foregn ownersip and
corsohdat o of undertadangs

This vl mermain ar area 6° f0Cus to ensure "ra tre
~orrr.tteg rerrairs adreast oF charpes rlaws,
regulanions and siancards



ALTERNATIVE PERFORMANCE MEASURES

Description

The Group wses Adjusted PRITA as a cors stent rtemal
ane exteral reporing measure of its frarcal
serforrrance, gven tal maragerent views tas be g
reoe menresemizive of ‘e normal course of business
ana more comparable penod to perod Ac usted F2ITA
axcludes strateg ¢ “estructur ~g costs, amertsao of
acqu s uor-relafed intargiole assets and spec fic ard
ol~er separately ¢ scicsed terrs wnich the Group

nel eves shoule oe cisclosed sepamatety by vriue o ther
sz, mature or ~crerce {see sage 35 ‘or further getalls)
Juggrrent s ~ecu med when defin g tnose tems to oe
cisclosed separately arc when apply rg the dassificator
orTena to each perod's results further details on
separately cscloseg *ers are set out ot note §

Action taken

Tre Audt Cor ttee revewed ang <rallenged, rgr:
af e gl darce issued Sy the FRC »~ Decemmer 2013,
Octooer 2014 ara Noverrber 2017, and the res_lts of
the FRT revievs o7 the 2016 |-tegratea Report and
Lccounts, *r e erbarced asolosures prepared v
rrarageme - in the 2017 I~regrated Report anc
Lccours (pages 35 ard 36) in cetation To alteatve

GOODWILL IMPAIRMENT TESTING

Description

Tre ~aral aloe of tie Group's goodw || as 2t

31 Decervner 2017 was £1 3br, a sig~fcant proporion
of wn o was generatec by tte merger of the securiy
seny ces ousnesses of Group 4 Falck ang Securcern
2004, whicr was accourted ‘or as an accusiior of
Sec.rcor by Group 4 Falck

Tne Group tes's tangible and ntangole assets, rciucing
goodw ll, for rrparent on an annual nass o mMora
‘requently If tnere are ndicatiors frat an imparment
reay he meecen Tne imoairment analysis corsists of the
estimanion of the recoveranle amount of goocwi|
supsorted by fre Grouo's casn generalirg orits, whicr
~equ res s.gnfizant ucgrrent, srmarly -~ relaton to <he
cmevazilty of long terr susiness plans ang futu-e case
Aows Suim achevabiliy s depencent or crcumrsiances
20t wrthi= anc ¢atside ranagermert's cont-ol, n
~zlation Lo tne Cscoun rates adjusteg o ref ec! rsks
speaf « Yo ndraduar assets usec, and 1 rolator to the
MrACTO-ECONOrTIC dsSurptiors and related rmonteling
assemptons Wderyng the rsaluabior srocass

Asaresdit of the anm al rewewr of e carying value
Af goocw |l ro moarrrent charge o goodwall was
~cgared see mores 4 and 1R 1o e corsoliczted
Tra-cal statemerts The full retnocology ard reswis
af e Group's mparrest testag, ~iudrg an andlyss

27 e serstety of poocw |l To tre ey ass.atons, a

oy dec o note |8

LLverTan e

performance measures (APMs! anc sdeaif o iterrs

Tre cormuties cbserved thal the G-oud's accounirg
2ol cies wvere beirg apol ed consistantly from vear o
year, and consigered whether spectic tems vere seng
icent fed in ane wth Groun pohces ara That thase
iterrs nluder otk desls and credaits as approprate

Tra cormittes also reviewad nforrat or from
T aragemeart to satsYy itself tnat charges .~ estimates
~elatec to tors bhat we-e classac as spac T terrs
were roated equally arc “orsisiently as specfic

ter-s, n narl cdlar for both Increases ard decreases
of provsions

Conclusion

Tke cormitiee was sausfiec trat the Troun's Zefintion
cf 4PMz, a~d n pa~ucLlan e refaior 1o spec’c and
ciner sepasately disclosed ters, Fad een apolec
acracly ard trat the desigrat or 3 soec i tas

was sun ect te ooectve and balarced corerz The

e mitiec noted the errarcec 2sclos.re anc
exptanat cm or APMs anc congeered fat trase g e

& rear~z2iil and salerced v ew o the oneraors 2
e CGroup

Action taken
The Auat Cormarrtes revien et tre etnacology anc
rasuits of the impairrers tests prepared Dy manager e’

The ALat Commities reviewec ‘he ass.mot ons used
1 melat o o long-term grown, the rescltiirg reacroc™—
a~d te sersitvties aophad by ~—arager-ent |- adamor,
trese results were corsidared aganst atterra“ive
valuation Dases suck as refererce o trarsactons ‘or
siilar assets n sirrilar locatiers, bor within the (Grouo
anc exerai to tre Group

Fo~ those businesses tnat are expected to be 0ld 24
pat o the st-ategic portfolo marage~ert progamime
tee Ao, Cormitiee rev ewed the ~ecovenable valh.e
o the pasis oF expected sale prce less costs to sell

Fimally, tne Audt Commr ttee corncered the adeq sacy
of the disclosares provdeg, part culary e respect of
cash generghing unts wnere Changes im ey assumot ors
~Luld gue rse to ar mparre-t

Conclusion

1

fne corer tree was sausfied wth e carrang ~al e of

goodwill and refazed asclosares ac at 3 Decermber 2017
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The Audit committee report continued

TAXATION

Description
The Group operatas ~ arc.nd 90 courtres and s
theretore subjec to ~urerous reviewys by ind vicaal tax
author=es in the arg ~any course of business - sore
countries, Tax legislaz or s not consstently aocusd and
rcer somea comolex cortaciual structures, e
mesponsinihty “or 1ax arsing 's rot arrays clear
|.Cgrerts and esurales are reguirec 1o cetermine
the aporopnate arourt of ax to orovde for ard ary
cured dsclasure around cortrgent fax laoitos at
eact peroc end

Pro.sions for tax hauilites are estrrates for exstirg
maltes Lnder dspute wtn local tax autho-ties, as wel
as for matiers which £ e consderec may e ¢ sputec 3
them wwrere 7 s orobanle that g “utars laxlity wall arse
N sore rstances, fax meviews may resuit ir Clams e g
~zsed by *ax autnontes Any dams are hanclec sy the
‘ocal egal e~y nothe frst nstance Moere corolax
ceses are “evewer Jy the Group ax ‘urcton and

POV SIONS, AT ere tacessary, are made nasey o7 e
aest estirate oF the weely outcor 2

T-e Groun recogrises ceferved tax assels ~ -espect
o7 temaorary aring dirferences, rarly  celzt o0 o
nenser amangerents, frec assats arc Zared ‘orward
losses At 31 Decermber 2017 wotal ceferrec tax assets
sere T340 2016 £285+r) Recogrisrg sucm asseis
~aqu res an assessrent of ther . kelv recovery througn
Slisat on which mzLdes an assessTe of tre taxasle
orofis exdecied To oe rade n cack of the celevant
urscetons ~ e fiture Defered Tax assets an se
a¥ectec by crarges it ieg slat on and ir tax rates

LAWS AND REGULATIONS

Description

T=e Grouo operates in many junsc.c ors glooally, ~tr
corrplex arc drverse regulatory frameworks Due o
sLch oneratons, tne Group faces mary assco ated riks
roeaing roreasirg it gator ard cfass achors, oroery
and corruption, obta ~ing opesating | cerces, zomolying
b tocal Tax regulaf ons, Tranges o and apahicaton of
arployren ane arployee raruneration leg siat on,
corrply~g wit~ hurar rghts teg slation, and new or
cnanged restricuors on foregn owrershn Fortrarmore,
the S oud may fzce new or crarging regulations amic
Tay “equ e mod Gcatior ol s orocesses 37 staff
traning Mot beng corplant witr aporcanle laws arc
raglat ons tas have ar-react ng consecuencas,
irelucirg bugrer costs from clame ard huganor, mag iy
to operate 1 cettan juescchons, 1oss of Maragement
coniol, ard camrage o the Grolp’s reoutator

B8 G4S plc mggrated topnrt ard rone ST

Action taken

The Auct Commitiee reviewed the Sroup s tax
strategy, rcluding the tax repo~t ard lax rsk
~anagerent processes ars e boa~a approved tte
*ax poicy whick corrsias witr e U< Contederat on
of Bt ~dustry s seven tax o7 nusles

Tae corm tiee glso reviewead nforrratior oresated

oy varagemert - relaticr o existing o poten Jal tax
=xposuses, Te acequacy of the srov sions recorced,
sreir reatment ard disclosure ir tre firarcd stater-erts
arc armnerging ratters ansirg from she OI2C s Base
Frosion and Pofit So2irg framewore

The carmm ttes rey ewvec Nformat or oresarec oy

~anagerment supportng the recoverab ity o seferred

tax assets, corsicerad the peroc of tme L cer which

- age assets wvoulc be recovered ard rade enguires

of *he external aucitor or the approonate-ess of e

Croeps ax posto- e cormites eneyed the
Tpact o the US max merar and ropertclar io e

meognition anc re-messtrerent of LS defeec wax
ssels ane revawed the sclosure proyced totr g 3eg

Conclusion

The camr tiee was sat sfied w tn e Group's
anoroac” o tax, win e assessrent o mecoveratiity
of de‘erred tax assets a~d win the accourt ~g
ragtrrent ar C ¢ sclesare OF Tax exXoos.res

The ~omrr ttee wes sat stied that the dsclos.re
providec in connect.o witr the US tex mefo was
clear and aporooreate

Action taken

Durng e year the comimittee ~ecavec 4 "2por o
wne Groun General Coorsel, analys ng s g™ can™ areas
of exposuse *o clarrs anc areas where r patcalar
abowr laws and ~egulat ons ase comoiex and thera

s erefore an wheren- rsk "¢ the Ldgren® made
wher asolirg those taws ana regulatiors Forre
most ratera terrs, tre commibiee was orovicsc
wth meg.lar updates throlghout tre vear

Conclusion

The “ormim ttee was sabisTied that "ne provisiors
booked a~ 3" Decormper 20 7 wmere aoprobrate

The comrities was satished thar e aisclosurs for the
jadgrents vade nocelaton o conbrgentizb ites was
~‘zar and appropnate



Zoveranre

RISK OF ACCOUNTING ERRORS AND MANAGEMENT OVERRIDE OF INTERNAL CONTROLS

Description

Tme Groun operates ir around 90 countres and has
zround 600 legal anuties, wth a sigr ficart ~ur-ner of
local Frarcar systens and processes This leaas tc ar
irherenthy-¢ verse set of orogasses and cortrols Traz =iy
on ocal capanitties for mplementation and execatior of
the ccrtrols As set cut on page &1 tha Grous ~as
adopted 2 toree-l nes-of-de‘erce vocel ‘o controt and
manage 1S across the Group

Cver the cousse of the last four years the Group nas
mrede sgnif cant imvestrent ir strenginenirg Zadabi'ty ~
irarce, rterrzi auart and rsk, and has nroduced

acdit anal nierndl contral a~d ennanced Lroud
oversght to ~itigate *1ase ru<s These ncluge morthly
~eviews of the aualty of eamings, 2 comprerens ve
irte~al audr oan ard a regalar cvcle of rev ews of local
2usiess Lt or ceurtry salance sreets arc cortocls

Action taken

Tre cormtiee oversaw the prograss vade oher
emMpece g m rmum fogncal cortrols ang rece ved

regula wpda.es o~ t1e overall —ontrol ers corrant

of the Group ~aud g results of nler-al auc ts, tranirg
a~c .p-skiing of casamilities acress e Gre g, as well
as the reg_lar reports from t-¢ extargl awcitor ad “he
output of tre whistienlowirg process

[ne committee cort rmeg n particular that controls hac
nee~ strongthe=d to mMminm se "he sk >f ra coourrance
of conirol faluras tha required the restatement of the
2014 z~~yal “esults ang balarce sheet n the 2015
Irtegrarec Report and Accours | e comrmities also
corsidered progress ~ade 10 "educe relance or manua
cortrols, 2y coveloong arc ~tegraling “nanca ad
cperaticnal svsters across the Groun

Conclusion

The zomr ttee acknowlecgec tre orogress mace r
relanor to ihe strergimening of contrass anc 're plans
7 olace te recLce e nurrber of svsterrs anc renance
on randl cortrols acmoss e Lroup, 2ut roted thas,
altrough good progress nas been maas Lo Jars,

sign fzart wokrera s te 2e dere

Viability statement

At tre Maren 2018 weetng e cormttes ravewed

a paner oenarad by manager-ent whicr axam-er toa
ior ge~-ter sob,ency and vianitty o7 ne Groor Tre
corr~itee testec tne ynderty g assurplior s ana
anaiyss perromred by Taragement, "y ewec assJ ance
work zamed out and forsicered the approprateress of
the tref-ame of tra assessrant e cormTise was
satustec trat the fnmpe-podr pencd coverec v the
vanity staterrent ~2mannc approprate ~ frat 1t algns
Wit tre Growp's regular ous ness planning perod, o.e”
wich maragerrert ~as a “easonable :eval of corfderae
in *s project ors eflecting toe e cydle of the maonty
of e GroLp's cortracss, and ta<es account oF the
Irred vsalty on materal oddirg oppotunties »

the pipeling beyond trat peniog Tre corritee also
reviewed and challe~gec the ouicore o the stress-
test ng of orojectons ov maragemert

Tre corrm tzee recormmendged to e boa~d trat e
creciors confrm tral ney bFave d reasonanls
expectation that e Group wil oe able o contin e
coerzhor and reer ks uabilit es as they ‘il dos over
the t-res-year 22rac of ine assessmen as set ot
on oage 97

Fair, balanced and understandabie

One o the <ey cormplance ~eguremarts of a gro.a'™
frarcal stasemerts i ‘or the arrual epen, Laes as
awnole to Le fa- balarcac a~d wreerstandable
Cuidenres on Altematve Pedormiarce Meas.res
[APMSY rere issied by the Forepean Sequrmas a-d

“Marksts 2umnoy (ESMAY gnd nave oeer apol cable
snce |y 2012 Ir acdmor, 12 TRC ssuec & Freguert
Asked Questors ' g darce docurent and Sunlshea
tre rasuits of its therratc revieyy on this ~attas.r
MNaverrber 2017 The cerritiee consderec sach of
tre above ~ assess mg wnetmer the Groud's armal
rasort was far balarcec a~¢ urncestandacte

The camm fee ey ewed a pape seting catthe
approacs ld<en by management r ire dredatahion

of the anrLal report tc ensura 1t met the recurerents
of tre FRC's Code ang tne ESMA guidance ncud ng
tre reasons for and ctear explanat on o 1ne non-GAAPR
~easures used by tne Group = ceporing s resalts

for the year The paper descrbed e process ard
procecures followed ard detaled the steps “zken n
each of “he sect ons of the anrLal reoot 1o ensure tnat
t~e irforrration presented was corplete and accurate
Thus zaper also dest - ned the review processes camied
out terrally 'o arsare that e annual repor s far,
baia~cec a~d wncerstancanie e zoditon, an extenal
wertication exercse was carred out to confirm that
e rforraticn ortanec in *he arrual report s
sipoorten amer by faci.al avidence, - 9y ~orf eration
frore rarageert where sucm Afaraton i a
aerient of pelef or riert

The comm ttee was sat sfied wtn *ne vwore serformed
a~d adv sec e a0and that e arnJal re yort, tacer as
a s ote, weserts a fa- palaccec ara Lrderstancacnle
vy of *he pusiness a~d its parforranca fror sne sear
Lndes ceview
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The Audit committee report coninucd

Internal control

Since 2013 e Group has Fac a - eighlencd ‘ores

or mMmpeoui~g sysienrs of nternat contror ard s
rranagerert ‘or irancal ~eportirg The —ai- feat u-=s

2 *hese contral svsiems ncuce dearty-de”ned mepoming
ires and a.thonsation procedures, a oo erensyve
audgening ard morthly recortng syster, wntler 2olces
ard procadurss and tre Jse of 2 sngle global

comsof daton sysien forintemal raragement ~eporting,
5.dge” g ard plenn g as well as for exter—al reportng

Tre systerr s designed to ensure the ~tegrty of

firar ozt renoring anc the cor i itee's resporsibility s
to ensure That these Intermnal cortrols ~erran effecive
Tre committee does tris prirmarly trrough recesrg
~eports from ~anageren Sorr o rtermat audit
furctor and o tre extemat awditor

[-e corm tiea rev ewed progress or the strengtren g
of inzeral cortrols, and on plans to contnue orogress,
wwch radec ¢ targetea acan plan for 201, o

Group Intermal AL¢ t ‘o those areas where issLes
nave seer ient fiea

Tre cormTee aso zorsaered the olars oerg
irolemartec by maragemert to reducs ghanae on
rarual conTols, through tre grad.al repemnentation
anc rregrator of new financial syster-s

flurtre-detzls or ~er-al controls are set out or page
£l The Alct Come ttee corfrred fo ne boad trat
alnouge s satsfed that tre Grous's 75k marager-ent
ang ~terral control processes a~d procedurss are
approsrata ang effactie, tre neec for cont-Led ‘ocls
oM enmenang tre rternal cortrol ery conmrent femans

internal audit

Durng 2617, tre wtemnal aadrt funct or focuses or
assessirg e efeciveness of a oroader set of imandalec
comrols indluding Mim mure =narc el Contros, BR Co-e
Star dards, Jrver ard Frear~s Controls, Human Rigrts
anc Ant-3rbery ard Comuption, with the goal of
‘ocusirg local mamagement or the -rost matenal corrol
issLes specif.c o therr rocal emvirormert

Tre Groua frzace furcion arc Regioral Aad®
Cornrr ftees also provided suoport Lo ass stin orvng
o serents waere anproniate

[ne ~emal audt furchion cont ~Led to provide supper
and g.idarce 1o Dus ress umits 1o mprove awareness
af and coratance wth Minimurr Frarcal Cororeis

n 2008, rtermal aud s wall contir ue TG test the
oo=rationa efactverass of fe Groop’s sta-dards and
controls Precse coverage in eacn moortry all be
dererriec trrough sk assessment

External audit

Fallowng an auc * fander process danng 2014
Frcevaterrolsal_oopers LLP /PwCl was apoo ntec as
the Cirsup s e extegl auditor for wre 2015 g~z al
vaar Sw was sunsed.ently re-apoo nted forthe 2014
nranc el yearard at e 2017 270 (o bola oficn ot
the ~ext <M Richard ragnes ~as been lead anL t

sarrersirce rebogrr g of 2015

90 Gas plc t~regated Fepn- arn ~o1Dunts f0

Do g tre year toe corrr ttee ~evev.ec Pwll's Troun
aud t piz Incluaing e scope o be wrdertaken as el

as e repots or &xcemal aucit fraings, v 10 Darular
feeas on the areas set out above The commitae also
Fad orvate sessions wi b the axternal avcitor ooth cun-g
the yeas and a' tre enc o a number of Aucit Committee
~eetrgs, and aporoved 1he ‘e for the axdemal aucit
T-e corre thee also cons derac ane approved ne
reoresentation lester to e ssuec to the auator

Ir adarion, - Marc~ 207, the commttee =uoewea ke
renart of tne FRC or s rey evy of PwC's audt of the
2012 Irtegrated Report and M\czours

Non-audit services

fo ersure tal he ndepercence o’ the audit s~
comororisec, the comm tiee ~as oot a solicy -~ place
covan~g the non-audit services *mat can oe orosced oy
the external acditor, *he relevart approval onocess for
cetan sevsces, anc cetaling those services wt ot tra
accitor s prarib ted ToT Dro Ading

roesserce, ~he extertal auc tor s pror sitec frome

L OMICIRE Ser,IZes tral 1oua cezte a conf b of irterest,
rrsult in the audt Tier auc tng 15 own work, oreaes e
e perforeance oF maragerrert e Tons Dxarnles

of ~or-per-1tec serices ame aCiuaral senCas, T00k-
ceeping seraces, Interral aud T oL ssLrarg san €28 and
lepal senaces

The covr tlee ~as ore-approvec cettan senveas ahicr
zan be proviced by e audtor suer to sparec fee

I rrits, above vrich “artner aporo szl s ecarad Al otaer
seryCes youlc mecure prior approval oy the committes
Ever vear tne Audt Comrittes eversits Dy on the
provisen o ~or-audit services by the exteral zud tor

The a.ditor, PwC, ras wrtten fo tre Audit Coru—ee
~arfer e tnat, nots opnion fvas irceperdert for
re genos Twough 16 8 March 2078

Detans of e fees paid for audit senvces, auc*-refated
services arc ~or-audi senaces can oe found - note 10
to the consehdataq Trascat staterrerts

Effectiveness of the external auditor

A caran ~anor oF forral are Aformal proczsses s used
1 ~he assessrent of the efect seress of *he extorral
avat process

A forral guesuorrare s comaleted at e end o e
auait by marrbers of *he Aad* ~
Croup firarce departmert and ny the finarce diractors
of sigr ficart aperatiors across tre Joup. arc e
results of trose questionnares are rey ewer by e
Alct Comm ttes Toe assessrrent o the extermal auc®
for 201/ zor-ludec that it remamad effec ve and that
tre external auditor s mdependen”

ormriize, 2y e

FRC review of the 2016 Integrated Report and
Accounts

Dlamrg e yeas the Groud rece ved a lel'er o e
~RC corfirrrg that the A-naal Reoort for t2e yean
enced 31 Decer ber 2016 rac Jeen subest -¢ g e,
revaeny by its Tlonouet Committes which s respor sibie
for ~eviews g and rvesige © g ine arnual acece te,
cireciors’ anag stratege cepe s Sf UK suble - cmpar es




Toe <oy areas of tocus were ~ elat 1 70 tne Lse of
alFer-atue pe~orrance rmeasares ana compl ance vtk
the ESMA Codelr 25 and the comimen-ary provided or
IFRS —easures - e strateg ¢ repor

As a rosult of on-going dstussions welh fne PR as part
afils erqu vy we nave orsicered the abellrg of re
alertal. e pe~orTance measures Lsed anc provicec
arpanced 2 sclosure and expianations on sage 44 Yye
nave also arovged further ard cleare” ~aatie on
firarc «l perforrance based or satutory Tegsures.

o1 pages 28 0 43

CMA Order Compliance

Te 545 Group aud t was 3wt out to erce~ =~ 2014,
fsllovang whicm 2w C o were apootec with efed
Fror 2003

Tre cormitiee confirms tnat tre corpany ~as
corrprec with the Aodit Services *o- Large Comrpantes
Mandatey Jse of Torpettive Terder Processes ard
tee Resporsib I tes; Order 2004

'-udi Cormm?

Corporate governance report

RISK MANAGEMENT AND INTERNAL CONTROL

tre directors ack-owlecge trer fgsoons 2 1t or e
G0 a's sesters of rs< macagemert and rtemal
barc forrevew ng the - effectveneass sac
Tre van featuras of these control systems ~clude
cleary-cefired -eport g Ines ard autho=sat on
srocedares A Lormprerensyve Judgelrg and morthy
eporirg s,fs*em wrtten policies a~d procedures anc
e use 0 a sngle global consohcator system for
in*eal managamrent ~eport g oLcgetng arc plarnirg
as well as exterral report ng While tre Audn
“orrrittee has primary responsitility on re noard's
—eFalf 4 separate corrmittes of the Boare, the Rsk
Tomrmidtee was set upn 2013 a3 car of tre Group's
~eig-tened oLt on IMmproy g systeTs oF ntermal
ool are ra<Tanagement

[deladige] year

Tre soard, throwgh the Risc Comnmirea bas camed
2t a ~obust assessment of the prnc pal rsks ‘acrg the
company ard of now those rses m gnt aect tre
orespecs of the cor-pany The prncpal nsks and ~her
Doss ole rpact or the company ard e it gahors
‘acan are sel o' on pages 52 fo £3 Through tre Auar
“ore ttee, The hoats cor ductes a reviewy of tre
st varass of the systerrs 27 nternal control dareg
e vear The sycters are desigrec (o marage girer
thar et nate tna sk of falure 16 ach 200 ousir ass
onec s, and fzn onh provide reasorarle and !
bs slhate assarance zgarst materal 1 sstaterert or
255 The entordnse msg Maragemert governarce
moge, 2escnbed or page 51 scte o 37 the ke v
ares of the GroLp's ns< manager ont orocess
was roplaze through cut e year under raviey,

LSoeme

e

Covergeea

Committee performance

The assessmert of the comritiee’s seformar ce,
Loncuciad with assistance frore Lnts'ock, car Zoded
thar the o~ tee ~ad pe~“orread wel ’hf"g 2T
n part calar 1 evievang the guality of the roun's
fnancial epoing

I~ 2018, vre comrmitee wil suppert the induct o~ of 135
revy Crairn reviewy rernal ara external aud coverage
n bgnt of t1e dhang~g shape of the CGrowo arc ~
conuncton with the CSR Comrr ttee, ~ef e the

vib stleplovs ~g orocess “urer
John Ramsay
AL Come ttee Chairman

Duneg e vean the R Comm ttee ray ewad tha
Croup’s rs< zppelite, whick was conscerac and
apoarovec by the boa¢ Further ~tormation o~ e
wore of t~e Ruisk Committee .n ~elaton ~o the 1s<
~anager-ent “amework, rcluding tre Group s ~sk
aJoel'e can e found r the mepert ot the P sk
Corr mitee on page 84

Yhilst further imoroverien: has beern rmade n the
effectve berformance of ~te—al cortrols dur-g

e yean, giver the numnen of courtres - ok o e
Teoup nperates and the varety of svsters used there
s stll cpoort.rity for improverent r tre operatioral
aFactveress of mardzlad contros ard s wll
cortnue o be a focus cunng 2008

The Avct Committee ras coe’ rred that, altnoagr

* 552t shed tat the Group's nisk rmanager-ent anc
ntermal control processes ane adorepnate ano

affact ve, the reec for cont rued “ocus on ernand g
a o termal wortrol ecvircnren: remrans Fucthes
~format on o tre work of the Audt Corrmittes o
trg respe can se found ¢ otre Audr T o rettee
recort or page B85 Tne hcavd has rey evved Tre
Lroup’s raeraregement and irtemar con o systeres
forthe year -0 3 Decamber 2017 by ~a-aderng
reports frore e Audt Lo tac ar ¢ e Risk
Cemrrattee and has also taker aczoonl of averts s ace
31 Decorper 2017

rizgratos hesorl e e uue o T GAS ple
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Corporate governance report Zontnued

FAIR BALANCED AND UNDERSTANDABLE

Tne prenaratior of Tre Integrates Repaort anc Accours
15 co-cradrated by the fingace, ryestor relas ors arc
corpany secretaral tzam s weh group-rvide suppoT
ard - ou” fromr other areas »° e pus ness

Comprerensve reviews were urdertaken at regular
mservals tircughout the process oy semor
managemen’ and cre” tonTrbuurg perscrnel
winin tre Grouo

The process was revewed by ‘he Auct Co~mttee
and the Doarc nas revievied 3 paser setrg out “he
goverance relating to tre presarat or of the eport
srepared oy manager-ent

VIABILITY STATEMENT

I~ accordarce wilk provisicr C7 2 of tha LK
Cororaie Covermarze Cooe 2016 e directcs bave
assessec re vab iy of the Group cver a three ysear
seradc algned wn that of the Group's ollirg slam~ -g
cvcle, tang "m0 account fhe Troup's Current 2osrtion
and the pote-tal moact of4re pracpal rs<s
dorurertec o pages &2 ‘o & Fxtens o of viability
‘est g weycnC three yeass s seen oy the s uD as
neng of o ted value because o the follow ~g factors

* Trergorty of the Groua's conracts are less “han
three yeass n durat o,

+ Ire corelanon of demarc for secuTy services
v tne glonal ecemomy, arg

+ Tne moact of tne Group's or-goirg proauchvily
arograrrme

The Grouo s Jrospects are assessed prrarly througn
its sottorr-up stratep  Slann rg process [ e averall
strategy ‘o ne Gro.p was refesned comprehersyely
in Novermoer 2013 and the coard nas montored
v-ogress closely agarst this st-ategy as well as tre misks
0 its success The 2017 process commenced in fure
At eacn country and Susiness unit updatng s ~olling
free-year sateg ¢ olan and considenng the Azks to
acreveme-t of that olan Taese plans were revewed
anct “efined oy ~egreral maragemert ard ther by e
Tiroun Executive Cormmittee sefors being rev ewed
7y the noarc 1n Octooer 2007 Tae key assLmrpbiors
i the Mancat forecasts. reflect ~g *ne ovenall

stralegy, ~clude

= Aconturued ceand for secumy seraces, as sel
GuT or page 8 of the strategic repert,

+ A-anl s to cortnue to arsve th-ough aur
srod.aciy ty prograr-mes asd to flex tae cost base,
a5 st out or dages /8 1o 79, and

« Cort-legto celves gooc operatng cash flow
seorrance 4s 585 out o0 pages 30 and 31

Tre sa'put 07 his Dlan 15 used 35 e basel ne T
sleessest rg rover ant ana neadroor anarysis s
analysis moludes sens ity gralysis ‘o changes -
crac g cordiiors afed ng orort growtr ane e

92 G4 plc Imegiled Repart arn ~ oL 20

The board Fas sepaately -onscered the dedos.res
i~ tne 'ntegrated Report ard Acco 1m1s ara mas

cor ciuced trat they a~e fa - bala~cec a-c
Lnderstardable

The statemert recu rec (o se gren Dy tne drecters
by Core aross01 C | | can e found on nage .+ |9

capral reess of he bus ress, as well as e >~z sal
res cuar oks

The vast raorty o tne Group’s 7s<s exst ara»
mdracual courtry level arc ae ~draceally mmatenal
The prncipzi ~esics.al #sks Jescr sad on pages L 0
63 are an aggregate v ew of ~dwvdual msks caoturea -
country regon and Grous unctioras sk regstens
These wice-rarging «~s<s are grly orikelv ©o

arvstall se s ultareously and 11 s rerefore unliceny
t~at sich ~sks woule Fave a materal repact or the
Croop's financal posmon MNevertreless, the Groun
Fas sens Lsed s three-vear firarcial projecuors for
tre fellowirg «sks

a) Poterual loss of cetan of ~e Groups too
c.stomers,

“

=

Pote~tal aduerse cna~ges n "OreIgn Ownesnis
iegislatior result ng n cessatior of ratenal
Jus ~ass Ines,

2% Perential clares ormm ma or cortracts mesulfng o

matenal setilerment payrents, and

ay Leganier or Class Action ciaims resulurg n vateral
legal costs arc seltlerrent payments

The diractors corsider trat this s ress-test assessment
of thre Gu's aresoects s reasonasie » the

¢ rcamstances The directors have also cons derec -2
deb* reatunibes e 2019 a~g 2020 a3 1nd cated on page
31 unce- “he stress *est sca~anos and conaliread o at
the Ciroup wolld be able "o veet ts ratunt es as
treny fali cue wik the exsting facibes curenth, i
place, athodt the necd to access the fnanuar ~arke’s

Based nn this assessment, the directors have

1 reasonable expectat o o the Group vl be
able 1o cont nue m operat on and rreet ity llasiit e«
as trey fal due over the three frarcal vears "o

31 Decermiper 2570



Directors’ remuneration report

THE REMUNERATION COMMITTEE

IMAGE REMOVED

"We believe our remuneration framework 15 aligned
with the Group's strategic objectives and promotes the
interests of our shareholders and the long-term success
of the organisation, by rewarding the creation of
sustainable value, with particular focus an our customers,
people and values.”

Committee membership during 2017

Marape~ 5 ~ce

June 2015

lorr Daly ‘Cha =mar)
fchair since Mav 201 6)

W o Fok Ceoper 2010
are Spott swocde

Barsara Thorassor

c June 20175

July 2006

“rere were three scredo'ed veet~gs ard ore acdteora
~eetrg eIt gurng tre year encec M Jece~ver 72017
Memners' Tre~carce at o tee meetngs 5 showr 07

nage /4

[a zomrriee consists antirely of ~ceperder:

nGn exel.fve Crecios and e cormitiee Mmemnenst
curng 2817 15 set oun i~ tre tabie avove Bograpr es

of \ne memsers of the commities are set ot on Dages
88 anc 69 As arnounced prev ously, at the 2018 ACM,
Cla~e Szottiswocde will retire frome 2 soard | would
Ike o thank Clare “or ~er vaiuable sunport and her
cotribuloks to the work of tne corm Hee

Main activities of the Remuneration Committee
during the year (%)

B rFerorance
ard ngcentves 15%
B Covernance 30%
B Reportog ‘5%
B Fxecutves nase pay
Chaimar ‘ee 1%
W 3eowboac eve' 0%

lovermanre

Responsibilities

[~a Rermuneator Cormitee s ~espo-sble for
oversee ry all elemer ts of the rerrunerar s of
sne executive Creciots, cther mesrness of the
Droun Execuive Commitiee and the o aoran
of t~e noard

It also agrees with the boarc e “amewors

and aolizv for the ~emurarat on of oither serior
Ta~agers of e Group and ~eviews ard
~ecormnends to the boad “ne ~e™mureral on
of*he comnany scoretary

'n deterr ning “eruneration policy, e comeet'ea
takes nto account a varety of regal ard ~egulatory
recy ramerTs and the “elavart proas ors of Jhe
U< Comoraze Governance © oce

Tre commitiee also cetarrmines 2o0lc s on the
durat on, ~gtice venod and ter nator pesments
Jrcer the cortacts aith ™e exedlllve ¢ rRoleTs
wit™ @ v (G PRCOgnISrg sarice [o the company
st ensuarg Trat ‘ailure s mot rewarges o d
that the cuty 1o mmigate 'oss s recognizec

Tre cormitiee aopro.es the cesgn and
Jetarmires toe Teasures and furrulae for
sedormance-relatec pav schemes operated oy
tee compary asproves the elignlny of
axerLt ve directors ana orres oLy Txeo T e
Cloremitee memaens ‘o arndal heruses and
nerafits under ong-ter™ roat e mans and
assesses parformance zgamst tre ob ectr.es of
ngse plans ™o G recers are muelhseg
getarmir ng e own temLreration

Tre cormee’s se~rs of reference are avanable

an e Cembary's wepste at gis cemvirestc

Our remuneration approach

Ale see¢ to attract and reta - Tme nest pecple
W st 2asunrg fhat the rermarasaton ol oy and
Dracice drive behav ours trat are n the long-
rerm -terests of the companyv arc ts
sharenclce-s

Fixed pay

+ base Dav

+ retiremrent benefits
¢ other nerefrs
Short-term incentives

« arnual beous olan {Gre vea” st deferec
ele~ et three years)

Long-term mncentives

+ long term imcantive plan {three veass)

tegrated Resort oo e oot YL 7 G4AS ple 93



Directors’ remuneration report contirued

Busmess context and performance

[N 2017, ranagermeant cel verec arctmer year of
arofitable growth arc good casn gereration, eranli~g
contirued mvestment n growh, tecnology and
arocuctv by prograrmes, wn le contruing to strengther
the nwance sneet Qur leadessho tears tortinues to
darorsiate cormmitment to tre songler suiess

o7 ne busiress and | am dleased to report trat ther
IrocLcec core bus ness revenue growth of 3 7%,

Ag Lsted PBITA rorease of 4 2%, Adjustea FPS growtn
0°59% and a reaucton n et debt 1o Agusted
ERBITDA of 24x from 2 8x at the eng of 2014 Further
cetals are set out - the cuef execut ve officer’s
ntroduction ta the Strategic Review on Dages © to

7

2017 Remuneration outcomes

Pay review  As reporteq last year, the CEO's salary
#as ircreased by | 5% eectve rom | Jarcary 2017
anc trat of the CFO, who was aopointed -~ Octoner
2018 erraired the same ke increase awarded "o the
execotive d rectors was ir ine w th the rceease
applcable ©c Group employees and mrest managers
nased i the UK

Annual Benus  T-e Group s “rancal serforance,
together with ~drequal oe-for=arce aganst simategic
oo ectves suipots a ~ gh level of arnaal benus say-c.”
for ne execatve © reciors Recogr sing the rpact of
tradr g “orcmons v the Medle fast & Irca cur-g
2017 tre exen.t o~ g rectors recoTmercec a
~eduior equivalent o 10% of sase pav De aoplec to
the r norus payrrents Tra Remurerat on Cormisee
commMencec ths it atve and aporoved tre oroposal,
#ruch esuftec 1 paymerts, after acustren, of 95%
2t raximur opportuntty for e CZ0 arg 69 5% o
rax L coport.r ty “or tne CFO

Long term incentive plan - Ir re wit~ cu” commitment
to ersu~e *hat our remunerator framewon< aligrs vath
our strategy anc promozes tre long-term success of
45, a sigrcan pat of perfornarce-relates rewac 1s
celrverec through snares Gven the grovets in earmirgs
ara swrorg 2oeratng cash-Tlow over “he "hree years
for 2012 02007, awaras that were grarted 1 201 >
vested al a level of 629

FLrtac inforraton on the levels of executve
cgmuneraton eared o 017 wedudirg pertoTante
against “he ralevart targets, s gver or pages 96 to 98

Key areas of focus in 2017

Remuneration Policy and approach

Durng 2015, tre comr ~irtee carr =d oJt a thorough
ey of 3 rar reaton pol ¢ and foure that e
20y aperoved by sharemolders n 2014 conninuec <o
noerate effertiely T-a-efore, no substanive cnanges
weare race o the Dracios Remunarat o~ Policy
subkmtied ‘or sharencloers’ approval at our AGM last
Vay The ncloy merewed a ~gn level o7 s.pont with
§726% o ravoLrable so.es, forwh ot tar grateful

94 G4s ple - 2g-ated Hapa— ars tizouns S0l

Duarg 2017, the commttee uncertoos o furt o revien
of our cament rerruneranon prachices takirg account of
tre oversll aporoadh ang structure of emplovse r2were
across e Group, developmets roreruneraton for
exzcdires in tre global mardet as well as aevs of tr e
~vestor commrunity Tha corrmitee togetras vt t3
advisor s developing a nackage of measurgs ~ relat or
to wricn consaftation wth major sharehoders will taka
place currg the latte~ pa= of 2018, win aew 7o
fralis ~g an up-te-cate aohcy ‘o sLbmission o
sharerolders’ anproval 2t od= AGM ir 2019 Key areas
where thargas are be~g considerec ~clude 0
rtrocuctior of a two-year holding perod post sesing
of shares for awarcs to tre Group executive commtee
under cor long-term ircertve olan anc a~ rorease
tna spareholding requiremerts e level of company
pens.on cormbutions for “Uture exacyive apao murenis
s also Lrcer ceviewy

Qur stakeholders

The zomrr ttee corsicers sharanoldes’ |, evs /2
cors.lmauon and wde- stakeroloers views trroug

rev evwis oF regular renorts from the cor mittee’s acv sor
or rasket ard goverra~ce aeveloo~erts Durrg toe
vaar, re cormm tiee also rev ewsd tre analyss and
rasilis of T2 JK gencer pav gad resortng
raguicenrents [t s also aware of rstiutona estors
wmwes aclug g the Ievestrent Asseoaicrs raciptes
of Reranenaton suolishec ~ hoverrber 20 7 a-d
“tercs o corsae the mplcat ons of *he ey sec <
Corporate Goverrarce Coce once * s fralsed and
publ shed later n *he yea-

Governance

Vot a v evy To refocus rg the worg of The cormm tee
arc wpdating sove of the comm~tee’s autes such

as ts ~enortng obligators, tne commi=ee revewed

arc approved for recorrendat on 1o the Sozare, &
rumber of amer amerts to s terms of reereance

The comm tiee’s rev sed ters of refererce are
avalable ocr tre corpany's websie al g4s cor nvestors

UK Code Compliance

The compa~y had in slace malos arc clawback before
trer Atrocuchon secama a ‘catue of the revser L K
Como-ate Goverrance Code Taese are explared
or page |||

The tomm ttee s also conscous of the Code's
requirer~ent that executive directers’ rerruneration
snould be des gned 6 oromaote the long-term suicess
of tre corpany - and that performance-retates
slerrents of reruneration snould be trarsnarers,
srefcrung anc apphed rgorousty



Implementation of remuneration in 2018

Pay review

for 20 8, the CLO ac CHO's base pay | as seer
irereasec by 2% Tos pay eview took accourt of
ma~et salary rer ds as well as saary Irceases
elsewhera r e Grouo

Tre ~grease awarded to e execdive © 2cton was
in | ne witr the incease appl canle ¢ Grous emaloyees
and rost maragers nased Ir the UK

Incentives

Tre norus opportunity and 1 TP aware levels reran
Jnekargec n 2018, notr of which are subject o caps
as sem ol = ra Rermureration Policy on pages 107
o

[

in ~elat o1 o wonJs, tre cormeitee seeks o set targels
that support the overarcming strategy, reflectrg he
susiness context for the relevart penod Targets are
zlse rtended tc be strewning whist -ema~ng
acnienazle ang are corenat pe w th the Group’s sk
zppeite THe o ttee s confdent that tne targets
set meel trese ctera

The org-ter ~cenive olam ntroduced ~ 2004
“ecerec overwelr ng sLpsort fom srareneldes anc
il tort e s operate - 2008

The committee’s performance

Congsiert w r our orachce avery veas a forma: ravewn
of tre committes's perforrance was ca~ed oot at the
erd of 2017

Remuneration policy

[Detals of tra process for acare ang cormr tee
perforrrance evaluanons ase set out ¢~ dage £

“he revew concluded trat the commites contirues to
be eflactine anc o serform well It also ~ghlghted the
corur tee s awareress of 1ts key ~ole, as the Troun's
revy orgar sational structores bec n and celary of ne
srateglc objecuvyes gans Yomertur, 7 Conrtaurg To
forus or ersunng trat the Group's -erwreraton

pract cas erable e Croup to attract, etar arc rewarc
tre migh calb-e ~draduals and alert © neecs to calver
long-term sustaranle swooess

Yoting on remuneration

The a~rual ~eport on remuarerat on will be 20t 1o ar
ady serv wote at this year's AGM, arc we oo fonwarc
to mecer ng sharehclders’ supoot orce agan ™is yean

I well 2e awalable to answer quest ons anc liste~ to the
views of our sharenolcers at the fortheom ng AGM

John Daly
Reruneraton Comm ttee Chairman

3 Mars- 2018

The corpany's rerrunerauon polcy for dirsctors 15 <87 qi on sages (07 to 1+ |3 of ths report ard or e
company's weosite at g4s com owas anproved oy sharebolders at e corpary's ann.al general meetrg e

or 25 Mav 20 7 witr 97 26% of all votes cast ¢ favcur Tre lorg term incert ve nlan ~efe~ed 1010 the zohcy
was aoproved at the 2014 amnual general meeurg wih 96 83% o7 all vctes castin ‘avour The remorerat on
polcy came ~to effect o~ 26 May 2017 and w !l cortnle to asoby for up o three Tna~cial years u-less a new
or e sed pol ¢v 15 approved Sy srareholders ir the t eant me

riagra ac gt and Sacg o YU G4S ple 95



Directors’ remuneration report cortrued

ANNUAL REPORT ON REMUNERATION
SINGLE TOTAL FIGURE OF REMUNERATION (AUDITED INFORMATION)

Executive directors

Pens or + elated
Base pay Benes Anrua 3cms _T= benefils ot
2017 W06 2017 20 6 2017 208 2017 2C 6 2017 woe 2017 20 6

™

Agney
Ararza 939755 325867 110,112 103,
T \Wener 643750 172179 29702 6.

385 1,120,168 | 347 136 1444515 2, 75179 234939 231267 3846489 4./99634
019 670,774 166,34 182,787 ~wa 128750 24429 1,655,763 353572

Notes
I Tre 2016 nase pay “gure 'or M e erircudes £122 145 recaver setweer the cate of mis apooirtment ds ar execuive arector

or 24 October V14 Lrt tre erd o fre vear aswe as -ees N ar amou~t of £50.034 arns <ce as a ron exec.tve dreco tof

“he cormoany
2 Bene™s rrude cara owarce, busness-elated ave segtrcare, disaon Ty and e assurarce Beneftvaes rouce e most of ferta
travel overmight ac-or~mogat or, meas ard vemcersios wo ch —RC treats 45 a taxagle pereft arc or whicm the - omoary nas
paic, orw | " Ole (ourse pay, as T COes not corsder suen experses to oe nerefls i the ord nary tax serse e grossed-up arto.urts
for 2017 are £71 TDE 13016 £61,544) ‘or Asney Aurarza Bereftva .5 ase ~cuce ocal t-ave costs of £10430 Q016 £ 73843 er
Az~ ey dimarZa who oears the tax ~se T a~c cortan otrer susiress costs wrier b IVRE geers to te senefits
Ary conus due zhove 30% of the InC vidLal's max ™. Bor 15 artterrent s awarden as defered shares, w ¢ vest ater a penoc 5f
*h-ee years ness tne ~divd.a ceases emp Cyrrenrt onor 1o tre 1 d anmwversary ard ¢ra Tes as a geoo eaver, " wh O case re ease
of suc~ cefermes shares ooo.rs shorty afe- terrmalion of errpioyrent 2017 Gonus Tgores ate acjustec fgures, 0 owng the exer se
of tre corm ttee's dscretion to BOuCe DOmUS DRY-DUNS s mCormvercea Jy the executve dreciors Furtner rigemator egatt og

L

2017 son s se~or-ance arg mesutng Day-outs s set aut o~ page 3/ a~c 38

4~ agdin, or 301 T Agmley Aimarza ece vec a fee of $88,3CC -mm None Corporator from mig ror-exec ive d reciorst o cefeed
‘o or vage (17 arg retarea sucr emureraio~ ‘2006 395000 arg $316 674 o ee a~a snares “eshectvewy) ~or 10 £ M A manza
aso recewvec L37418 o Scrroders s zefere stersirg down o ts naard - Aori 2016 M Mever receved are retanec
£172CC0 rom1 the Carson Trust “or ~is e~ exec.tve Sirecorse o oL-rg the year Lreer revew 2016 232 4]

s Yases ntme TP ~o me meiate to e 2000 LTIP cue fo vest or 20 Varcm 18 G rre tre shate Srce oF Sre SATR O wBSTOg IS LT ow

4" *he cate o %0 s reocr, “re Tgures orov dec are est~ ates cale. aed Lsing fre average ~aket va ue over the ast quarter of re year

Lmgerreview, w 266 59p per srare 7_rther ricrrarcs egarcrg ce~grance ang vestng of e 2013 1 T s set cut o page 79

Non-executive directors

T-e Gilowing tasle snows a sirgle tctal figure o “erunerat on N ~esnedt of qualiyirg services for te 417 Gra~zal
4 £ b

vear for eacn noa-exacutive directon, togetier witn tme corrparatrve fgures for 2016 Aggrepate ~or-executve
C reddors eralummanis are showr 1 e last colurr ofthe taple
L Base ‘ee 50 Char ot Corrmittee Benefits Total Tetal
2017 20 % 2017 22 & 2017 2818 2017 206 2017 2006
jore Conngy 375,000 70,005 nia na nfa nfa 4,770 39,279 379770 463279
sobr Jay 61,750 41,750 n'z ~a 183,500 11,602 3259 3025 83,509 a,78C
WVemeie tok 61,750 &1,750 nfa ra nfa n/a 15,243 3,698 76,993 70,448
steve ~ogford 61,750 36733 15,600 8323 /a fa 1,531 285 78,281 45,94
“aul Sperce 61,750 &1,790 nfa " a 37,500 18,500 16,452 5771 115,702 88971
1a~ Sorrgett 28816 ~a nfa ~a 4,750 nia 4] ~a o 33566 ~/a
C are Spottiswooda 61,750 61,730 nia ~a 18,500 8,300 2,315 b 39 82,565 21,449
Raroa-a “rorafssor 61,750 30875 nfa ra nfa "la 24,101 LIsR 85,851 22033

Metes T~e above fees were sra rated where e appo riverts o et remerts were sart way throogr the vear

I Rereftvaus g Lce the cost of overmight accommosat or, trave ang ~eas, we ch —MRC treats as taxas e nere’ts ard or wr c the
CO™MOANY "as DA ¢, or wil i CLe LOuTSe Day Tax as t Coes ~ot comsides s.or exoerses to te gerefts 1m the orgnary tax serse

2 For 2516, oerert valLes ‘o Mr Corno v moude the grossed- Lo costs o secuLr iy measures, as we  3s the irsta e 00 3fa securty
syster™ at bis home of £97 306

3 Lok~ Jay teo<ove as char of the Rerureator Committea on 27 May 2016

4 3017 oerefts Tgures fon W i e Foxonatue srcfess oral tees r reiatior 40 tax anG SO0 seC.rty corp ance

3 Meve Mogord was appo nted as e mor execotve crector or 70 Vay 2016 arg § tne Senon mgepercert O etor

£ Iracction *0 *is row as Mar of tre Rs¢ Care ttee, curng 20 7 Y Spence aso charec tre Audr Cemeeittee

Fees 10" la™ S0rnget cover t~e nencd of =5 angcortme™ Lo ke Doard, setweer | lanuay and 20 re 200 T made lor 'orhs roe

as trar ot tre Augt Jomm dee, fees weere pa ¢ dunng e first quarter oF tre year

¥ For3amaa voeafison, 2006 fguras (over tre penso Fre tea date of Per aggamtnent o the doard or | Ly 216 Z017 Tgures
noouce srofess ora fees - reiat 0 o tax ard SCCA Selunty LuMmip s ce
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2017 Annual bonus

Dorng the financial year enced 31 Decamoer 2017 t1a navormance measures retz'irg 1o the arnual 2ones
scherr e rules weare corsistent wit the Rer~urerator Poloy, wtm 855 of rhe tonus o~ Askiey Alranze ana
TU% for Mr Naller be ~g nasec o acmevement of challe~ging franual performarce Feasares T-e irar cal
2erformarce mezsures were pased on budgetad Groun ezmirgs (exclud ng spec fic ana other separatey d sclosed
<ers, and cudgenad Group oparalirg cash Slow pefore cup tal exoendiure For thresheld performance 457 of
reaxmur entilertent would &y aut with on-targer se-formarce sesult »g ir a payrrent of £0% of naxirum
erttlerert, with [C0% oaly be.~g earmec » e event of ack e jerment oF a straich performance sign “ca~ty n
excess of oudget “rne slerrent of Sonus geterr rec o- 2ach inancial perormance measare § talculated oy
rtemolat ng actual achievenen against \he rarge betwee~ tre e um g entry threseold arg tre ax murn
targe™ to achieve vax wurr performarce

Tre rernaning | 5% of the bo~us for Mr Alraniza anc 30% for M- \Weller was Iinked 10 objectives relat ~g tc
nor-Ara~c at perforrmance These corsisted o oersoral on ect ves or related o the orgarsation ana wee Iirked 1o
spec 7 2lerrents of t~e Group's sirategy o~ whick tre particulas director had ~espons Dty cach execuinve d ~edtor
~as a ~wmper of strategic pe-orrance reasases ro<ed to ar=as tat the committee nas agreec for trevear The
com ~itlee reviews The progress N each acea ard ther rakes a@ assessmert as fo wrether tne executive has
se~ormed - accordance v th expectatiors

Tre rax T 001 DOTentai rerared ancharged frore 2006 at H50% of base pav ‘or bos Measss Slre~ra and
“Aelles Boneses are dac - 2ash up to S0% of max ruee ent<lerent Where the 2onds amourt s i axcass of 30%
o’ e ma@ame™ porus aotertial e amcurt we ¢ excaecs 50% s detvered ~ the form of a ceferred srane awarc
vaich vests after a perod of three years

T tacies betow srove how pay was krkeq zo serformance 7 201" and set out detals of 2ach of e ¥ ~a-C al
measares, the ta~gets in respect o° these meas.res ar d the acaal oulzo™es

2017 annual bonus — Performance conditions and outcomes

Ashley Almanza

Neg-t~g siere ac~eved
% of maxirrur Taresne € o T aceve % 5F retal for
-Irac al measues zcrus) eary SCLS “argel Ul vesirg Crievertert eacn measure}
Grows Earr ~gs 50% L2510 358 Im L2667 £267 9 0%
Sroup CLF 35% {486 Fr £201 9 £5170m £506 3r ZH5%
Toual 857% na -2 e ria 557%
Personal objectives
BN agt:l was ad w0 15% of the maximur benLs soteual ‘or achey al coectves 1
M- vsmanza was asle to earm up 1o 13% of th o te~zal ‘or achiey ~g oersonal coiedt ves These

were cesigred to align wth the strategic prorues for 2017 {see pages 32 arc 33) and were set ot nthe 2016

Direcios’ Rerr unerat o report

Mr Almanza’s 2017 sersonal objectives cons stec ot mprovirg ezt and safety pe-formance, wadat~g e growtn
anc ~rovaher Frategy. continurg to strengther the glonal leage s team and ach evng substartial complet.on of
the strategic portcle programme

Personal Objective

Achievernant Performance Rating

—ea't~ arc safety

A5 2 "esult of tre s gnfeart rorovertents
and srogress r these areas ‘e assessment
agast mor firarca ob ectves onte
Croup CEQ was agreecas | 02

of '3 ports

Cear ard visbre foc.s and eadershin on safety ~as resuited
N s grificart perigrregtce proveent r 2017 win 25
WOk reiates fatalt es, 4 requctior from 47 r J01E Tous
demonsirates the resuts ot a <. tare Crange prograTme
ncorporating eaderse o behav.ou- capabuty bodirg and
serfomrance managemert

G obar eacershi tea~

Nt efact fom | anuary JO18, tne gro.n wde ~anager-en*
of our tore Susaess ~as been reargar sed Tms mesL ted © new
appoterts or Tve o7 the Groul Exer tve Tomm tee
reudng a mevw extema b re be cew srgar sal or will enatie
tre ‘urtrer strengthen ng of st-ategie <omrerca ard cperaticra
‘or.s neack of the come service ures

Growth g2 Irrovatior

The Grous made clear Drogress growing new ‘ecrnology
senaces ~ oot~ Case Solutons ang Sec.re Sontars

Po~fulic orogra~rme

The (Lroup nay supstart aly comp eted *re statege perfo o
ZrOgEAr™ME BStat sned d few years gt | mis mas roraved
SroPtabiity 87g ra sed over 2530 Miin= i gross Jrocescs

97
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Directors’ remuneration report conurued

Tim Weller
Neghtng Srore ac~eved
1% of maximym “kresncld to "o acmeve % of tomai fon
SIFENCa Teasur s 307Us) a3 BOMUY Target fu' vesting Acmievertent 2201 Measur )
Group Earm rgs 35% £251 Im £258 Fm F7667m £267 9rr 0%
Sroup OCF 35% £4BE 3™ L300 Fm 2317 0mi £506 8 255%
Toal 0% ~a ~a ria r/a 50 5%

Personal objecuves

M~ Melle” was asle fo earm up to 20% of the ~aximur bo~ws solertal forachiey rg personal coectves Tha
sersoral or ectves fo- the CTO role were set at “he negrr ~g of Tre s eanto aligr w ik the strategic prorties for
2017 Trese yere ser out -~ tre 2014 Diractors Rer-unerat o reaor and focused o1 *hree kev areas, ~arealy
orga~satoral effcency and firance funct ons, celveny o integratec |1 sysiems an¢ orocJremert eficercy

Personal Objecave Achtevement Performance Raung

Orga~saton~ eFcercy  Trere mas Teer cortrv.ed ‘ocus or efic ency across the Grous, As a resoit of tre mprovements arc
wik pas cuar focus on the Trance Lhctor 200 sieps tacer srogress roTeese areas the assessment
to embec strearr rec “eport ng anc anagemens IMformat or aga ~st non firarc al ooeciives or tne
as w49 Ge- aver Ng Tave -es . ted g gnToart Grouzn CFQ was agreec as | out
ef¢eny mprove—en's cf 30 noris

I~egratec I sysiems Tre pilgt of tre avenn IMerabec oneqating moce was
auncred In Ireasair 2017 ard tre erranced vers on o ave
@nCorpasstg 3l ©F mE essohs eathedw. De JeTIoYeC <o

Ire'anc se'ore -3 out to e WK comreerces ater NS year

Pagurement e Seocurertert Srogramenies (ot AUeS LG Gparate acrsss the
CroLp w it 4 categony ‘oouse Do oact awtoss 4 regions
Cey areas o mprovemrest ng ced cotLed S.pp er ase
Loralsa! on, cemand ~aragerert an¢ v o emettator
of ey DrpCLrETE~ 100s oroy & ng Mare affic ert ang
Cortio ec rocurement

Tre tacle oelow sets put tme anrlal borus awars which were Mace to execdive Cimeriors N tesnec of e
Girancal vear ended 31 Decevrber 201/, nasec o tre verformance descroed or the prev ous dages As vanmorsd
earler n 1€ report, t1e axacatne d "ectors suggestec Ther 20M.s pa,-0uts ce reduced 2y ar amount equvae "

to 13% o *he r nase vay The Raruneraton Comrittes, whick commmendec the rintiative, was “Jfly supporine

arc usec s discretior to recuce e awarcs acco-tingly The anr.al sorus awards set oLt below are shavr

ates anti strieet

2017 annva

2C 7arn.a boras 2an.s defered

Z0 7 a*r.a oorus % of saary) %6 of saiary;

Askley Alr arza £1,128,168 | 19% 44 ;¥
Y Aeder £57C 77 |04 7% 297%
Cash Defered shares

Astley Almranza £704816 £415,352
T " Meller £487 813 f18736"

98 G4asple egated Report are Yann Bl



Coverman e

Long term incentive plan {LTIP)

Tre 2017 are 2816 val.es snown n-he fourth colums of the siagle-f gume tawe relate o ~he [T P awards =—ade
5 £

Merrn Z005 ana by 2014 respectiely Toe serforance maas.res and tacge s o these awards are sef ot celow

Ferormance ~easures and rarsets for the | TP awards

40% of eath awasc grarted 30% of eac~ awarc garted 30% of sacr awa's ganted

Average annual

grawth in EPS Ranking against the

period ending on bespoke comparator

3} Decemnber Proportion of group by reference Proparuen of Average operating Proportion of

in the third year allacatien vesting w TSR allocation vesting cash flow allocation vestng

less thar 2% pa NI Betoy mec an N <105% N

2% oa (15% 5% Mediar 5% 105% 25%

over 3 years)

s Sto 2% oa Proc-rarg Between vedia~  Cro-rata Betweaar [02% Pro-rata
betweer 2% arc upper sotveeer 25% arg 2574 zetween 25%
anc 100% zrartile arc 100% anc 120%

Greater tras + 1305 Joper cLarile 1 30% 125% RUVES

12% pa (369
over 3 years)

[-e tanle »elow llustrates tne compary's performance agarst the 204 awarc targets anc t-e “auult ng 2av-out as
showr o~ toe 20 & salues the fourth ~olmr of tre sngle Tpure tanle

Veac,.ra Qednrance Vestng (% of e grent)
Average avrud growth ir £PS Increase 2 [53% 23 | Q0%
Rarked betweer 43rc and 441 r
Relaiive "SR Jeer groLD 0%
Average OCF 29% 100%
Total .astng 0% of maxirmur

Tre tanie oclow flustrates the compary's perfotrarce agars® the 2015 aware Targets anc the est ratec das-co” as
showr r e 2017 values = the fourth column of re sngle © gue tadle

Measure Perfaimance Vesting {% of eerert,
Aoverage arrual grovdth i TPS increase of 0% pa 80%
Ranked betweeer 4157 and 42rc n
Relatne TSR seer grodp 0%
Anerage OCH | 25% | Q0%
Total cesting 2% of maximuT

Vestng wrder e 2070 _TIP vas 7% o maxerure of tre award Maximar peormarce was achieved ‘o the
avserage OCF comporent anc BL% of the potor allocated to average ar-ual EPS growtn vestec Oviderc
saymerts to snerenoldess were marta~ed through out the serformance perod howaver relatve 157 perforr-ance
~as a%ectec oy share arce uctiatiors so dic not “esut © a~y pay-oul tor th s measura

Total pension enutements (audited information)

Nore of fhe exacutve cirectors Fave ary prospact ve ant tlerant to a Grous gefired neret* perso ror s eitt er
& memner of e Groups penson plas, vhcnis a asfred cortroutior gro.p 2ersonal nersion slan avallzale to all
LK erolovees Irsiead the CFO) and 7250 race 2 cas~ alo vances of 252 ard 20% of their 2ase pay resoect sely

riagrater Kasor T ool D01 G4S pie 99



Directors’ remuneration report contrued

SCHEME INTERESTS AWARDED DURING THE FINANCIAL YEAR
(AUDITED INFORMATION)

Awards under the LTIP approved by the sharencicess a: the company's AGM n jure 2014 were rade n Macr
2017 consistent with the comdary's noral grant nabay In June 283 7, in accorgance w'h tne terr s of mis comtradt
af ersloymers, M Weller was granted 1 corctoral avard oner 100,000 ordinary shares of 25 sence gacn in the
corepany ‘cilowng the forfeiture of =5 2016 boncs ram his prevous emsloyer Tha deerrec dats of gant foth s
awad s Marh Z016 anc the vest ng of such award will be subject to tre achievernen’ of serformeance torctiors
rreasured over a tree-sear penod tegirnirg 1 tne cearred vear of grart, 1e 2016

Detalls o the awarcs mage o the axecutre directors are surmarsec r the table aelow and turtrer <etans are
gven ~ e taole on directors sharehoidings anc ~terests or sage 10

=725 T3k arg AQCTE

Numger “ace % vegirg at
Sirector Award tyoe of shaes value (£ Performance rorator Perdforrance percd trresnod
4076 EPS/30% CHONR01T
Asniey Alranza Conditoral shares 793,862 2349385 1SR30% A0CF 30122019 25%
40% ~PS/30% Cr/C12017
T Meller Condtiong] shares 436,144 1787497 TSR30% a0CH - 31127019 2:%
40% =PS30% CIACIZ016
T Melie- Cond toral shares  100,00C 183830 TSRIO% AOCE  -31/12/2018 23%
Notes

| Trefarevaue cacwat ©n ‘073 awards ceemed geatted - Mamr 2017 was 2zsec er a smare ooce of L2951 which represenis e
average <'csrg snare STCR CLMmg e three Tus~ess Cays 'O 1ow g he atncuncerent oF the compary's 2014 firanc a resuts

2 Awarcs of condora shares rae sre 2017 TP wes gantec raccorzance wit tre Deeciors Remureraten 7o ¢y Asares.t
LOPCUoTA Srare awe s epresenting 25C% of base cay a~d 200% o zase cay were grartec o Messrs A~arza ang Ne'er escectvey

3 Treface-vaue cacoaton for tre 120 000 shame awarc ‘o Vr Ne er deeved grarted  March 2006 was casec on a state oroe of
£ 8483w o "epresents tme average Cos g STare oroe dunrg tne ttree S5 Tess Jays 0 Ow g the antouncerert of the (o pany's
2512 frarga Tes.ts

4 F prrer zeta s of pe~orTarce Concitors are set gt » e tanie ceow

Performance measures for long-term incentives awarded in 2017

T-e nespoxe temoasator gooul cors sts 07 compares constitLent of *re FTSE 100 ndex corrected <o excl.de
“rancal nstiutcos arc combanies ir the extracive sector, and irclude compe’ o corrpanies wh - are outsice
that ~dex

The corpany's current policy 15 10 Lse market-su-chasec shares to satsty LTIP awards Partopanis n the LTIP will
~eceve g further share award vair a value equivaia~t to the divicends wmicn wodld kave been paid In ~espect o
TP awarcs vesting at tne end of tre ne~orrance senoc

1r~e company calcJates whether t~e EPS performance targe” nas oeen acmieved by reference to the Grouds
aud ted accounts whieh prov de an accessible ard ozectve measure o7 the Croup’s earn ngs per snave “he
average CCF neformance target 1s calculatec by “efererce *o the ~elevant cefintion set aut 1 the TIP ~ules
approved by snareroldess The comrittes may alter the serms of tre EPS measure * 1t feels tmat s no longe-
a ‘& meas.re arc s o lorger ~centivising TSR rar<ng v il e ser fied excerraly

40% o each awarc g anted 30% of each award grantec 3C% of ear~ awarc grantea

Average annual

Zrowth n £PS Ranking aganst the

pericd ending on
31 December

Proporuon of

bespoke comparator
group by reference

Proporuon of

Average aperating

Proparuon of

in the third year allocation vesting w TSR allocation vasting cash flow allocation vesting

less thar 5% a2 NI Below redan N < (5% N

5% na (057 5% “edian 5% 0S¥, PRY.S

over 3 seats)

Fho ld% oo Pro--ata Betweean meciar  Yro--atz Bet meem 105% *ro-mata
holween 25% arc Lpper oerweer 25% anc 12:% natveeer Lh%4
ar o 100% cuarme anc |00% anc 1004

Creater t-ar * 100% Uoper quartile 0%, | 25% 10%

127 na 364

aver 3 sears

100  G45 plc I~ ogratad 2opee ar o 2 _ownts 2



Covernanre

Statement of directors’ shareholdings and share interest (audited information)

Toe execut e drrectors are —equired to b

d .p 2 rrinimum s-ameroidieg 0G£S, as explanec ' the rerunerat or

policy Shares . the “aole selow are Jaluec - tre yoarend price, wn ok was 2670 per shase 2t 31 Decermer JU17

Sha~eroicing Surrperof  Tota’ snares orees

Srare gwrersh o requirerarts De‘erved shares 7 2 awards supject

“eqQuirgments acheved at naic as at o performance at

2017 poa % of saary) 37 3427 3.2 7

Lshiay Alrarza 907,678 466,777 200% 258% 538,025 7843602

T Weller 53,663 37570 1 50% 22% na 430,880
Naoes

~
£

(o)

Irc uces any stares owred 9y pessors Cose y assoc ated wiin the directors

Deferved snare av/anas anc LTIP awargs do not raude te *L“nes sraves willh 4 vaLe equ va el 'o the dvicercs which dare saig
respec: of srares eceved The mumiter of shares 1§ gross a~d w'l Se sub,20t 10 tax when they are eleased

I~ g ator to M Aimarza tre tota! srares under LTI awadrds subgect 1o berformance o 1~ rors sts of an awarc o /3867 T rordtona
snares Lndesthe TP 200 aswe asa- awam of 1729114 cordt ara snares wrger tre (TIP 2014 arc &n awarc of 79 362
cordtona srares grarted Lncertne JTIP 2C1 T

I~ relater o M NMelles the totar srares under L IP awards subject (¢ performance column ne uges awards Mace ¢ accoroatce wth
Mr\eener's rermurerat.or arargemert upor tece ng 50 on 74 Cetozan 2016 @ urrer detars of suer amamgements are st oLt
or cage 70 of tne tegrated Reports are Acco ~ts 2016 and rBsutec - awards of shares granted r 208, as ‘o riows an award oF
350000 corcrioral staes grarted om 8 Novenzer 2016 100 300 of wr o weve deereq granted ~ Marce 2015 and 25000C of
wnich were cee~ed garted » March 2016 ‘orow rg ~ s e ~cusrng 2004 ang 2005 perforrarce srare Dap awards o s
PrEVICLS BT DIOYEr aNC a™ dwarc oF 544,736 cord figna snares gramiec on 77 November 201€ wrcerthe comoarys ' P or a

pro -ata Sass, wir a vesting senoc of 36 morins anc a ceemed cate of grart of Marcs 2016 reatve to ~is start gate as U0 or

24 Coner 20 & Imaddiies p Mapen 2017 Ve Le e ecevec an dwars, 3F 436144 corctiora srates Wrder tre P IC S are

a~ awac o' 100 0CC srares or ecuvae~t ters to tme 548 20 6 TIP was gractec 00 3 ure 2017 as compensat o~ for e foe ture
of YR ecs antLa er s from - s prev ous emooyer

Iracdhics o t=e asove, each of tre Creciors ~3s 4 Teerec nterest ©ite wWota ~umoer o sraces mec by tre comoany s eo nyee
zeret st As at 31 Decerrper 2017, e trustens O e amDoyes Jerert trust mec 4 362068 srares (1016 4,844 741 srares,

ara

O 14 Marra 2018, Y & ~anza wo ~eceve witr sessect *o t~e 700 Tarn.a 5onus scheme sraves to the vase of £415 507 cor
cere~a to Mar 2021 Mr'Weier w o receve wes cespect to tme 7017 arrLa norus scheme staresto trevarue o £18 736 ‘or
zerema o Maren 7CFE On |6 March 2718, ™ Ararza wa ! rere ve 744 027 shares fmefore seurg scf cent sraes to pay fre
wth~0oCrgtaxes, elat ng ¢ tne gefered srares grarted urcemtre 2014 arnua oorus schere © Mare~ 205 Or 20 Yarer 18

Mr & rearza wil celeve dn st eatec 343,723 stames (before se rg 5. et shares ¢ pay the winno @ ~g taxes) reat~gio e 2013
_TiP gramted n Mar 2015 Me Ve er wo eceve a- esta.ec 68,553 srares [before se ng sufent srares 1o pay e wattre C g
taxes, reatirg o e award of 130000 coramicna srares Lroestre 201~ U1 grartec to mum gs cormpersat or tor the oretle ot ms
2o 14 Zetrotac Ferformance Smare Mar

Tre srarsholcings for ~or-execut ve diractors ae sho vn below

Asat 31122017 Asard 22C 6

jon~ Conrolly 336,642 309,642
jon- Daly 30,000 30000
‘Wanmie Fok 30,000 20,000
Steve Mogford 10,000 O
Pa.l Soence 20,000 20,000
Clae Spottswoode 4,681 4681
lan Spangett nfa -2

Rarba-a V-oralfsor -

Trnere are no requirsrren*s for t-e (or-executee < rectors to bold skaras ~or for ary forrer © rectors *o ~old
stares ar e they ~ave left tra corpany

Mr Ramsay wro o ned “he board on | anaary 2018 nolds 38,000 shares ~ 545

mragraes Reson omd o ouwns oo/ G4gple 101



Directors’ remuneration report “ontrucd

PAYMENTS TO PAST DIRECTORS (AUDITED INFORMATION)

Grahame Gibson

Graname Gibson, who sepoed cown as a @ rector of “he company on 4 Jure 20+ 5 ceased T2 o8 an erployes o
20 Octoba~ 2015 Detals of payrients for loss oF office in pro- years are set out on page 8/ ot re coroany's
rtagrated repot and accourts 2013 avalable at g4s cor

4 vards mace "o M- Gosen under the “ompany's iong ter ircentve Dlans were pro-rated to 20 Ocdcker 2015
A disclosec nlast vear's resort, the awarc made r 2014 vested o~ 20 Mascn 2007 wmen Mr Giosor race ved
87,092 snares The tast cermaning awa~d under re 2015 TIP was also sub et ~o parorrar o2 whirk was tes e
gt tme noral yasng cates Suc awanrt 5 cue o sest o 20 Meron 2008 ang M- Guosor wali cecane 3- astirratad
56,729 sneres ‘hefore sell rg sufficert shares 1o pay w t-oid ng taxes,

Himanshu Raja

Hirrarsh., Raa stepoec down rom the noart of e company anc n s ~ofe as chie” Tnarcial oF cer o

r Ucteber 70tA He ceasec to be ar amployes or e same date Jetals of pavmients ‘or loss of office n 2014
are set out or dage 95 of t~e company's Integrated Resort and Accourts 7014 avalable at gdscom

In Aprt 2017, be ~acerned the sum of £349,327 as seconc nctarent o the paymert ~ hew of ks 17 mont» ~otice
seroc nat he was enftitled to cortraciaally

Avparcs made to Me Raa urcertre company s long term acent ve plar wese so-rated to | October 2016 A1
sLeh awards ar-ar subject to peroTance, to ne tested at “he nomnal vesurg dates O 20 Mareh 2017 Mr Rag
e ved 344 499 srares ‘ollowng the vest ~g o tne TIP aware ~ace ~ 2014 On 20 Marcm 208 Mr Rga w0t
~aceve a- astrmatec 131 889 shares (before sclirg sof e shares *o sav wthnela ng taxes) oltovirg e cesting
of 'he _TIF avara made » 2015 The last rerrair ~g award wroerthe 2016 L7IP rerrains suz act to serformance,
smicn well be tested at e ~orral vesing cate in Manen 2013

PERFORMANCE GRAPH AND TABLE

Tre Ine graoh 2elow shows tre *er-yeas anr_a. [oal Shararoicas Retumn (7SR ne~orarce againg e - 'S 150
roex 1ne ¢rectors bel eve 05 0 De an asproprate form ot 9roag anuty Tatket ircex aga - st whies T ase a
COrrpansor, gyen *re sze arc geograshic coverage of tme Grous ard e fact trat the compary s tsel”a wamrber
o tne FTSEIND

2008 — 2017 Total Shareholder Return

250

e . . —_— R, S

CR 9 s I i '3 4 > 1% 17

@ 45 50 100 dex

102 G4s ple 'regrated tepoan S L cunts LT



Zovermate

CEQ's pay in last ten financial years

Year 2008 2009 pitiel 00, 252 03 203 2014 2015 e 07
Mgk Nk Ngie N ek Mgk Nock Asnley  Ashey Ashey  Askley  Ashey
neurrbent Buckes  Bucdes  3uckes  Buc<les  3ucklas 2ucddes Ararza Amarza Ararza Amacza Amarza

-('s total 5 ngle

igare o annial

~erurera” on 0001 2376 3248 2323 1547 1,186 304 1455 252t 27380 4,90 13486
Borus % of

X L awaraed B3% V4% 53% 0% 0% 0% 72% 98% Ik 792%
PSP % of

Max L vestn g |00% 0% 584 14% % 0% n'a na 2% YO% 6%
“otas

I Nk duex es stenped down as TEC on 3t May 2017 a~d Ashley Amarza took over as C:O from | |ure 2013

2 After Ly 2611 e CEO's total srgle Tgure of armua erLoeraton nouded payrent v e of persion T s was 40% of sase say for Nox
3ucces a~c 5 25% o base pay ‘or Asn ey Almarza Seorto luy 231, a ~olenar s.m ecua to 40% of relevar? base pay has seer noudec

3 Thevaue of shares that vested ~ tme reievant year under tre 75° ‘or a rotioral va ue N ine Lase of srares vestec but L oexertisec)
ras zeer rcLged rthe ororvear's CEQ's tota Ogures, since trat s the most re evant yeas for meas.rement of perfrance

4 Tegfigores nefore 2013 ad ~ot roluce taxab e experses

S Bonus % of maxrm awarded Fgure ‘or 2017 s the ac Lsted “gare after a educt o equvalent o 10% of case Tay was Aot ec, as
recommerced My *re exec.tive S ectors ard aporoves by *re Rers meration Torme tlee

PERCENTAGE CHANGE IN CEQ'S REMUNERATION

T~e tazle nelow snows how the per-entage change ir the CFO's salay, benef s and barus nehwees 716 and
20 T corpared win e percertage change ~ ine average of each o 1hase comperents of pay e UKenasec G4
22lgyess The Rerurerat or Co~rmitee nas cnoser all errplovess r lhe UK who were 1 erolo, et 4unmg
the “wo-year nercd - 2016 arc 2017 - as me grous wh < snoole provide the T ost aporoprate forary’an, as

the Zroup C20 s oased n the U

Pelcertage charge Ir remureratior setweer 20 6 ang 2T/

Salary 3enefits 30-us

20 | 5% R -6 8%
See note See ngte

Average cnange for all otner UK employess 3 1% celow telow

Notes
I Trerome nerem™ sarpostior ate the urdery g ermoicyee erttements temair ancharged over e two-yeas peod with t-arges
reec "o ~ereases © pran o~ rates ard cests of orogurerent

2 I~foratior or coruses 1s ~o% Teadily ava et e or al other LK er-pioyees

RELATIVE IMPORTANCE OF SPEND ON PAY

T=e tatle nelow llustrates the relat ve rpo~ance of spend on Day comparec with other disaurser-en®s from profit

2017 26 Change
Oy dends pad £145m £145m
otel emoloyee Costs £5.363m 3,240 3%

Trere were mo sPhare Suy facs effectes ~ ethes vear

103
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Directors’ remuneration report cortrued

STATEMENT OF IMPLEMENTATION OF REMUNERATION POLICY IN 2018

Cec sons wess L or the 2asis o’ e SireTors’ “am-arat 01 dancy aparoved at 'ne cormpary's @010 AGM sel

Quton Dages |07 s

Executive directors' remuneration

Base pay
For 2018, at tre arnual pay “eview, *was deaded to ncrease Massrs Almanza and »Welle-'s base pay =y 2% rorr
£939.755 0 £958550 and £643,750 1o 2636625 ~estectvaly “nase rharges o< efec frov | Jarvary JC18

Annual Bonus Scheme

T~ arrual bo~us for 1me 2018 “ra~cal year vl operale on ‘he same bass as t-at “or 2017 anc wll oe consisten:
e me existng remuneration policy The maxirum boous opoortur Ty remains at 150% of base pav for botn

4k ey Alrra-za are Tm Whveller The Fnancal measames of g2rous ca~ings and opeat ng cast flow rerar arc
~everue wll also be inzlodec in he fnancial measures or 2018 These nase beer selectec as trey supper the
corrpary's <av strategic objeciives As for las. veas the fnancal reasdres are allocated we gntrgs of 85% tor Asnley
Alanza Tney have rereased o ¢U¥ for T Weller The mon-fnencial measures will t~erefore account 'or .p o
15% anad 20% of e maxir.m orus oppo-tunily for Messs Almranza anc Wasdler respecinely

T-gse non-"~ancal Teas.res ava basec or the Groun's strategy arc core alues and rolude the ollowirg

kay areas

Ashley Almanza

Me AmaEnsa’s persone opjectves o 2018 cover threc key aress, marrely strategy, DTOCLAy ty and organisat o and
ar a5 follows

+ Stategy  Cormirue to deveed the Groud's Lse of technslogy 1 s DroC s ara senices

+ Producraty - Develop and e Tiate e next obase of tra Grous producivity programme

. O""a" sat or -roed tew orgdn sal or e ensees mew teams operdie e"fec: vely
E 8 ;

Tim Weller

For 20 8, Mr Sveller's parsonal objectives cover pmoGLct .y ena T

= Productrats - Contribute 10 Group sragran me with o mienoy imnmsements In ke sUoport Lr ctons

« T - Delreriear process T project

Details o the serformance measures ard targets are deer-ec o e comrercally sensiive sirce 'ney ralate te the
2008 Frgrcal year To the extent that tney are no 'orge- —omrme-cally sensitive, targe!s a~c serformance evers
aganst therm wll be dsclosed n e compary's 2018 ~tegrated report ard accourts

Te sroposed target tevels ‘or 2018 ~ave beer se* to be chalerging arc al gn witr the Groud's s-ateg ¢ orontes
anc busiress olam n ey ewang the targets, the contritres took 710 aceount a rumber of ‘actors ~cludirg for
exarple the fact thal Ir relaton Lo groud sarmmgs tre m Lo target that neecs to be met n crde~ for a~v nonus
ro be davaole must be at east equal to tne earmings in 2017

Tre cormm Cee cons dered e prodosec targets relat 7g 16 ron-Traccal Teasares and concluded trat these ware
also der-anairg

Long Term Incentive Plan
T avel of awards due to 2e granted v the 2012 firaccal vear under ™e _TIP aoproved vy srareholders zt the
204 ADM w ll e conastent pith Tra exist ng mermurorat o D00gy

&g for 267 re comm ttee copsicers thal a combnator of eamings e share growl™, totar skarehuolcer return and

average cash flow ta~gets are "ne most appropiate per'ymance measures ‘or e 2018 awvards, as they orvide a
~omus rethor of assessing *re torpany’s neformarce ot - terms of underiyi-g finanaar paforrane oane

& s o shareholders

A warcs gran oo wroer the | TIP dureg tne 2U1R fmancal vear ame suzett ‘o the perdforrance cord ors Ioec o

theatne or Jege 105
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Performance measures for long-term mcentives awarded in 2018

Zoverzre

0% of each awa’t grarted

30% o eacn awarz grartec

30% ot eacr award gratted

Average annual
grawth in EPS
period ending on
3t December

Proportion of

Ranking against the
bespoke comparator
group by reference

Froportion of

Average operating

Proportion of

n the third year allocanon vesting ro TSR allocauon vesung cash flow allocation vesung
Less thar 3% 0a Ml Below mecian ~i <| Q5% KN

3% oa (157 25% “eda- 25% [05% 5%

over 3 years)

- 50 12% Pro-rata Between nediar  “ro--ata Retwaer 1057 Pro--ata

betweer 25%
ang |00%

aPC Lpper
cartie

aetvreer 25%
ard [C0%

anc 125%

setvweer 25%
anc 10C%

Creatertrar =
2% pa (36%
over 3 y2ars)

100%

Joper crartle

|00

005

T-e corpany s current policy 5 ¢ use market-ourchased shares to satsfy L TP awards

Paricioarts ir the LTIP wil ~ecerve a fu~her sha~s awarc wit 2 aue 2q. valert to the g/ dends 4~ wedld have

neer oart n resoect of L TIF awa-ds vest ng at the erc

Tae corpany calcuates wrether te EPS perfomance
audiied accounts, wach orevde an aceessible a~d coectue

Ac Lstmects 1o ~PS will he rrade n resuact oF

of tre zedformarce ner o

ta-ge's have Leer act eved oy ~efererce o the Grouo's
reasure o7 e Croup's earm ngs per shate

» Corgart excrasge ra'es —ir new th Lrevows yeass, tese w il Te ~oralises to the rates -~ 2 3ase year

« Acqusions - ear ngs wil be acded o tre LPS ase at the level usen ~ The ACqu 507 MuLsIress Cas

« [Dsoosals - 2amir gs will be rerroves from -he 595 zase &t the Sus2ss olan -ate

* Srare ouy-0ack
~ e ~terest of toe corpeny [re agusea EPS ‘o tre porposes of calculating performrar

tamget sral' ne further adiusted ov

toe corpary well oty exeute aug-packs i ime reestrent s acoromicaly accmt ve ere T s

©

2= agarst the LTHE

‘2) Inceasi~g the average ~Lmper of shames v ssue dur g e peroranie yed” Dy e Nuroer 07 shares
soaght bac< cun~g the past i~-ee years

bydecreasirg te net nterest cost ir the serformance year ~ -esoect o Tne ~terest cnatge o~ tre casr ost
of ary srare muv-bac<s duning the past three years Intevest well se <alculated at e Groud's average <osts

of tunds for tre vear

[+a Remur eration Torrmutee wll abply csaretior r the zvent of mpar~rert If the rrpairmert s <ot a mesult of
managemert falure, tren it w i Ao* Impact *he pay-oul

The Remu-arahcn Cormictee may aler the tarrs of the EFS reasure 1 1 fgels that 't s ne lerger a fa - measare

angc s roionger rLentvIsing

Opearat ng cast “ow s & measu~e ‘aker hefore cadilal exoerditure arg ~vestments
15 0L IncenTvseC o uncer- nvest 1 grow i opportiun tes

operat ng cask Mow s the average over *n-ee years

1SR mark rg will he venfed extermally

o 2roure that rraragemen’

ang be‘ore pension cafict -epayrert Operanrg zash
flesr 5 exoressed as ~BTDA »/. worang capital a~d sravis ons movement as a sercentage of LRITDA Average

Irtegrated degort oo

e

17 G4S plc
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Directors’ remuneration report continued

Non-executive directors’ remuneration

[re fees payaole 1o the non-executve cirecto-s atrer trar t-a chairman are set by tne exec.uve disetos who
fece Je nagt fror the enairnan The ees payanle o the ~or-executive o armar are set by oo Ferqar emation
TormTitee |2 botn cases, fees are reviewed arnualhy “ees ware last inareasec in |uly 2016 ‘o the traran and
Jare 2015 for non-execulne dreciors

ImJuly 20 7 < was ceadec o bostaone the exartise to tne end of *he yean 5o that twolld 1aca place ar tre save
> s 2 1evy utve directors and employees n gere-gl Tre raview ed ot at e ang of 2C
tre as the pay -eview for executve directo d loy gereral Tre e camed oot at tre eng of 2017

~etever MUt rore tne Remuresation Comerittee's advison, Delo tie

As g resut of tre ~ev-ew, the Remuneratic~ Comritee comsidersc arc approved a oroposed rorease of the
crairar's fee, n bne with the nevease asplcanle to grous emplovees basec m the LK oF 2% from jaruary 2618

e ~eyievy also restlied in a Droposec ncrease 1o the bas ¢ fee ‘or ~on-execut ve directars of 28%, fro £A:, 750
Lo £63500 Such ircrease was wtnin the range 0° marke: sractce v the FTSE 100 are nume w i nezases 'or
other emoloyees over the same percd Corsistent witr market rmediar “or coroanes ran<ed 31 - 100 1r the FTS=
reex gnd inrecegnit.an of fre roreased demands o7 e role, T e fee for (ne chas of e Auat Comrortee
increaser frorm £19 Q000 w0 £20,000 Trere was ro oraposed norease to e ‘z2es for 1oz e of Ser o Indepercant
Director or other commitiee chairs Al ncreases too< e®act frore 1 anaary 2018

Ire tabie nelow, sets out e ‘ees tor tre ng~-exacLt va crairman and other ng-exec .t ve directors applcable for
2018 as well a e percentage mcozase, where celevant apohed Gllovwang the ann.al ze “evew

regase or

2018 oreeyear n

AdrLal tee £ %
Cha ~ra- 382,500 2
Basc "ee 63,500 2 8%
sz 15,000 o o ange
Che - cf 2.at Cerrwties 20,000 374
Toinercha s 18,500 o crange

ADVISORS TO THE REMUNERATION COMMITTEE

DeloHe was apooniec by the Rermune-at or Contryttee as *s acvsor n 2014 3Suem appom=rert 1s ey ewvec
overy y2ac ancwas corfrmed ¢ August Z01T Tre comee mee recewed acvice fror Delotte or exacatve arc
27 OF Mmaragerent rerryurergtion mattas th-ougho .t the year under -evew T-e commitee bas sausfies tsel®as
to e ingependence of Delo tie Delotte s arrambar o the Reryrerauon Consulanis Group amd onerates

olurav uncer s code of corauct in e UK

Serv ces providec <o ~ees for services

Adv sor Anpertrert Remurerabor Tomm Tee to Rem Co Ctrer services provides to Combany

Delore 2014 Acvice on executve  £42 300 Agyice on conteols, tax acvice o expalnaie arc
remuneraucr share plans, anc othe- consulting semvces Trese

services were proydec by aifferert parts of Delo tte

“ees ‘or sev ces ‘0 the Remureraton Committee are at an agreed rate baseg or tree ~VONVEC anc DaIC as Nearres

Fre group ~hed exerutive, Asniey Almaenza, orovded guidance to tne corritee on rem uneratior packages Yor
senior axacauves witr 1 the Group Further guicance was mecewed from the Group's HR cirector, Jenni Myies, arc
the director of comrpersat or ar d Derefits, Sok YWrab Lee MNather the group ¢ ef execstive no~ the graap HR
arector sart dpatea -~ discussions regarding their ow” rerrurerat or

Tre cormmittae s satst’ed tnal (e acvice 1t recer.ec our rg the year was objective arce ndepercent hased on “ha
axpernence ol I's rmemners generally,

‘nformat on zbolt w00 are the merbers o the Aemurcranon Coreee ttee ard the - attencance at ~meet ~gs of tre

=0
corrmitee L ng the vear under ney 2w can se found on pages /¢ ard 23

STATEMENT OF VOTING AT GENERAL MEETING

Aorasot on to aporo.e The Drectess Rerruneratior Polcy 2s se¢” a7 in the company's a7 nuar repor for <e year
ercec 31 Decemner 2316 was nassed at 'he zompany s arnual gereral meetrg beld on 25 May 2017 'nzedmion,
4 rese'Lhinr Was Dassec o aoprove e Jractors’ Rema-eration Report (uther tan the pa~ cona nirg the
Direcro=s’ Rer~ - amztion Policy) for “he vear onded 31 Decembes 20 4

Toe resllts OF e sotes on thase resolut or s are set out - he tasle Delow

Reso Llion For Against Wirkec
Direc 3" Ferur eraton Policy 201, AGM G7 26K 274K 2 465
Uirectors’ Remureraton Resort - 201/ AGM 3/05% 225K | 18840

4
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DIRECTORS' REMUNERATION POLICY

Remuneration policy for executive directors

BASE PAY

Purpose and link to strategy

Base pay s set at compet tive 'ovels r order to eomt
ang retan ~gh cabbre executres witk the skills requ rec
" order Lo marage a comaary of the s ze and glooal
‘oorpr -t of GAS

T-e level of say will reflect a rurrber of “actors
relaaing rdnclal exoenerce, expertise ard role

Operation

Reviewes arroally and “ixed 'or | 2 mortns
commencng ¢ Jaruary Inten™ satany reviews ~ay oe
carec out ‘ollowirg sgr “cant charges n ro'e, scoae
ar cespers bilty orat arv othes tme at tre
cormitee’s ciscreton

Tre f-al salary dezson may aiso 2e Inf uented by ~ole,
axzenence MdngLal are JoMBary pero T ance,
rtemal relatviies arc noeeases ‘o Growp erplovees

Maximum opportunity
Lotaal mase pay for eacT exe Ve SIrecior s O sLlosec
eac~ sedar n tne Jrectars ramuneralor regott

BENEFITS

Purpose and link to strategy

43wtk base salary, & surtable -ange of benefts 1s vade
gralanle ~ ovder 0 "ecrlt anc retan - gh calibre
axer.tves

Operation

ExecLisves are entited to & ~umzer of benefits
compnsirg paid nchday, bealtrcare for themselves arc
the r far v and | fe msa-ance of ub to four t mes base
salary, car allowance, busiress related transpors, lirr ted
Ararcal adyce from time *o * me and expainate
nanefity yhere relevact A relocat o0 allowarce
~ef'ectng reasonanie Costs actually ncurred wilt ~e paid

Otner berefits ray e granted at “he discretion of t-e
Reruneraton Commitee

Reasorable busimass expenses nlire with G458
exoenses pelicy (e g travel, a~conmodat on and

sups stenced wh 2e merb srsec 210 in some irsiances
the assocated tax will be nor~e ov the corpany

Covermanre

Ir getarr ning salay increases, the comir tlee considers
;

market salary levels includ ng those of approprate
LOMOAraior Cornar es

Tremarly annual salary ncreases woudld 2e no more
tha~ e ave-age annual ncrease across the Srowo
Fioweven, n excepioral arcurstances 4 1 ghe- lave
of ~crease may be awarded, ‘o exariple

+ folloveng 2 sigr fica-t coange to the nature o scale
of the business,

+ follow ng & sign ficant cange to tne natura o- scope
nf he ~cle, or

» fora ~ew appomment, where The tase pay ~ay ntaly
se zet below the market level arc ircreasec over tme
as experence devetops and witr ~eference tc tre
rdividual’s perforrance ir tne first “evy vears 1 the role

VWihere excantional ~rreases are made we wl fully
cisciose a~¢ explain the rat c-ale for sucm reeases

Performance measures and clawback
“ycne att-ough ~owvdual serformarce ~ay have a
bearng on salarv ncreases

Maximum opportunity

Maximar henef'ts per director per arrum

+ -~olidays - 30 days

+ carallowarce - £20.000

+ musess ~elatec local trarsoort — £40,000

+ fortnancial advice, expatrate nenafits a~¢ elocat o
experses, the expense wil reflect the cost of the
oroy sion of banefits rom trre to tire but wilt oe
<ep* under reviews oy *he comm ttee

« ower berefts grartec at the decrenon of e
corritiee o ta 3% of nase pay perarnum
per drector
+ ~easonable bus ress exoenses are not subject to
amax mur, snce trese are net a benefl e
‘e crIrecon
Ary allowance v relator to relocatior wil oo, ce for
ke reragrsereant of reasoname Costs noarred

Performance measures and clawback

Naone
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Directors’ remuneration report contirued

Directors’ remuneration policy — contnued

ANNUAL BONUS

Purpose and link to strategy
Revwaras the achieverren of an~aal fisanaal and strateg «
aus ness targets and cel vary of parsoral chectves

Deferrec elerment omcourages lorg *erm sharebaiding
2NC T SCC.LIAges excessve ~sk tak g

Operation

Awarcec arrually basec on pe~orrance e the vear
Targets are set arnuatly and relate to the Growp andier
the bus ness maraged oy tne executre

Borus cuicore s ceternrec by The comrrttee
after the year end, based on anneal perforrarce
against largets

Bo-uses are pad ~ cash, but execu’ ves ars “eq. med
to ceer ar v oonus Davacle Ir excess of 50% of t-apr
max rur sonus erttlemert oto shares Deferral o
for a m e senod of taree vears D yicencs o
eg.vale~ts aoorie dunirg tre ceergl sanod o
cefeed srares

Bemuses are ~ot oe~siorable

Maximum opportunity

Max rury ooperiar ty 0 1509 of hase pay 2er 2L
‘orne JEO arc he JFO

I75% of sase pay per anrum "or dny tner execu e
a rector

LONG TERM INCENTIVE PLAN

Purpose and tink to strategy

Incent vises execumives *o achieva the cormoary's
lorg-terr Sranciar goals, as well as focus on value
creat on, wh st aligmng the nteres's of executnes
watk - ose of snarerolders

Operation

Fxecutive cirectons ase gran*ed awarcs on an arnual
sass, wh vest aves a perod of at least trrae years
subject <o con” rued semvice ard e acr avernant of
a nurber 0 key performance measures

Tre Hemurerzt on Commitiee reviews e quarl.m
of awards to he ~Made Lo 2ach exe” tve aac” year to
ersure thral ey rem ar appronrate

Py genas or acuivalents accmue Corag the vesing
wenod ar avieCs that vest

Tra avzard 1s setrled Sy the trarste” of rarcet-
Jurrhased snated o e exen.ve i rectors

Al rhe reased shares (af er wax; must e retanes

oLl e o srarekoldie g reg ~emer s met

Tlarres g, G e uon searehoding mourerent s
JO0% T mase serey for e CEO ane 1505 or the

sleer axecutl e dirneaors

108 Gas ple ' egratac Aepc” arc o oourts L
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Performance measures and clawback

Typ caly, executve directars’ oonus measues ars

weigriec 5o that

+ aetween T0% and B5% of e horus s nasec or
acnievernent of thallengi~g fnancal serforra-ca
Teas.res eg ot befcre tax a~d arorisat on,
wrgar ¢ growth, rash-fow measates, e1c), w th eacs
veas.re operating ircependerty of tne gt~as, and
“ne rerainger 1s | nked To sersoral and'o” non-
finaraal measu-es, wh cn are st-ateg c or anerahona:
N nature

Each sear toe covrmisiee ray Jse 1S ¢ sTretor P vary
tre exact - urmber of measures, as well as “rer -elat ve
waigrings, ara thswill e dsclesed r toa araLal
rercunerat o reort

A% a -esott of the number ¢f factors ta<en g accour:
r detarmnng 5onus, thewe s NO mir ML pay-ou” lenel

To~ llust=atree dursases, ~ 172 ovent thal only thrashold
ras oeer ach eveqa pay-cut woud e 35% Af rax mur,
rsng to “ak Day-o.t shoulc acevement of a stretor
perfor-ance lever ne achigved Tr all mecsures ass.~iry
t~= ao--firarc al performance measu-es wers salsted

The dererred aler-ent o' the boras 1s 1o" sLbject To any
furner perforrance measures put s sunect 1o
“lawbac< ~ 7873~ arcurrstances Tre ~o--deferrag
part o the norus, which s sefilec » Zash, s aisg susect
te clawback (see separate sect o~ or page | ')

Maximum opportunity

Maximum opportunity of 250% of nase day pemarnam
for the CEO

Maxemure opportunity of 200% of nase bay pe-arnam
for other execut ve directors

Performance measures and clawback

Avvards vest based on ne~armarce over a nenoc of a
.gast ‘rrea finzncal yeas commenarg wif the financil
year rowh o0 e award s mace

Perigrmance w il »e ~easired based an 4 corairahion
of ea~ungs per share growtr, toal sharenolcer remur
aga ~st a omoarator 70 .p and average operaTirg ~ash
Paw Forawards mace ir U7, tese were ntne
preoct on of AT%, 20% a~d 30% respecrvely
Hieyven,or the comrmittee ~amans tre flex 2 [1my 'o amene
trese oroportions, srovided trat ne single Teas.re vl
be g sigr f cantly greater proport 00 fian the ot ers

A tnmesmold, 2574 of Lhe relevant porfren sests "his
noreases on a sivagnt-ire taws gu to [0% for
perfrrance T one acth max o argets are se’ o’

on Dage 99
Awds arn sanncl 0 Jawsiack T caertn e sestances

fsea nelow or page L)



RETIREMENT BENEFITS

Purpose and link to strategy

Az th base salary and ofner benefits, mak 2 aqa laske
a sutanle «eurement nerefits package aics the

recre tment arc rateror of gk calibre exec.Jtives,
allow =g such exetutves 16 aron de for thar ret rermert

Operation

A4S cperazes a ge“red ortrbut or Group-wice
resoral sensior plar ~ the UK nowkieh exesut ves
rray Daricioate Alternatively, G4S mav prov de a cas-
allowarce r iec of a zortrogtior Ao s.ch olan

The carrert axecuTve directo-s ~acer.e casn allowances
Tre CEQ recaves 25% of base pay as 2 cast allowance,
the C=O ana o1me” executive cirertors race ve 20% of
Base day

Remuneration policy for non-executive directors
CHAIRMAN'S FEE

Purpose

"o attract arc cetan a nign calbee craran oy ofer-g
a make .comoel L ve fee weon aisg T ects fra
cesparsibl L es and t me commerers Tnere ace ~o
setormarca-ralates elerents

QOperavon

T-e cnairmar's ‘ee s dsclesed eac vear » *ne
Directers' -e~ureraton meport The fees are e, ewec
annualh oy the comreittee The arnaal fee s ar

all-inciusive consolidated amount The comprittes reta rs

the discretion to revew the cnarman's fee a! ar; otrer
tre fapproorate e charrrar's ‘ee s reviewved
against gwner ~ormpan es 0% 3 sirrlar s ze

Coveran e

The leval of awerd s <ept u-der revevs by e
comrttee wd s irtended To be oroadly raret
comparame ‘o~ the rcles

Maximum opportunity

Maxi=am opoortunity of un to 2o% of base Lay for
tre T2 and 20% ‘or other axerdtve d reciors

Performance measures

Mone

Maximum cpportunity

Ora Aamy 3=y ~crease n the rasTan’s ee would
be - lire witk otmerirgreases for svlar =aen r
ofrer corpanies

rees payable 7o the 2~a = an znd othes ~or -execut e
crectors n aggregate ser anrur shall not exceec e
mExirum specfiec nIte combany s atcles of
assciaton for the reievant year

NON-EXECUTIVE DIRECTORS® FEES (EXCLUDING THE CHAIRMAN)

Purpose

T attract anc ~etan ngh cal be nom-executva Ciractons
INES) oy offer ng markat-corr setitve fees whico
sroule “eflect the respors tltes ard tme commitment
Trere are ro performarce--eiated elererts

Qperation

NED fees ~clud mg any acd boral fee for any acditional
~ole istec nelov are d sclosed =zach year n Lhe
Diractors' -emureration “epon

St the exceptior of the chairran, the fees for N Ds
are stroturec by compos hior bu le-so cons steg oF

+ 3 ase ‘ee

+ aradc boral fze for Craireg a corrmittee

+ v adomoral ‘e for e role of semior ndepercant

< ector

The MNILLD fees are evewed arrually by he exacuine
cirectors Tre board retaims the ciscret on 1o meview tre
NED fees at otrar tres, as aporoprate, © e er Any
chacges M t2sDons M ies or comritrert

The basc ‘ee covers cormm ttee merhersh 5 ard eacn
MNFD ¢ expectec to sarticnate r ore - v ora board
somm ttees Al the fees are reviewead agams: o bar
somoar es of a smlar size

Maximum opportunity
O~ ranly, ary roease v the NUDIs feps wollc be nore
we i~ other increases for similar roles w craer companies

Tees payable w0 non-exec Ltive Cirecfors Tnauorg tre
~ha-rran) -~ aggregate per anoure shall not ex eec “he
~Maxirum spatfian © tre cormoany's et cles of

e ant year

assaciator rche ra

intagratac Reoort ood 7 cnunt o0 7 G4S ple
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Directors’ remuneration report contrued

Directors' remuneration palicy — contiuse

Remuneration policy for non-executive directors

BENEFITS

Purpose

Bene*its may e orovdeg Tor troetotre o
conrect o vath the chairran and other NzDs
necform ~g therr moles, sucn as hus ~ess fraver,
sLbsistence anc entertamment, accemrocat or ang
orofessional fees %3~ ax anc sooal secuy corplizrce
ara otrer anallary Herefts

Operation

Rgasonable busimess exoensas r hre with 45
exoenses polioy (e g travel, accommocaton ana
subsisteace) welt oe rembursec and - 30T riances
the assooated ‘ax adll be borme 2y the corpany

Maximum epportunity

Reascranle susiness expenses a~e rot subect <o a
TMaarL T, srce tese are not a berefit to e o rector
RBerefts arc expersas will eact *re actia cos”

of provision

Notes to the directors’ remuneration policy

|. Performance measures

Annual Bonus Plan - Tre actual se-formanrce reasures
anc targe’s ave et oy toe Rerrunerat o~ Comrmities at
the begina ng o7 each year The perfor~ance Measures
ased ‘o our anrual ponus plar hawe neer selectec o
~ef ect the ~-oup's <ey performance ~dicators

Tre cormi=ge ams to ensure that the measuras
approprately encourage e executive g recions to
‘0c.s on tne company's strateg ¢ prortes, whilst e
targets are set 10 ne stretching bu® achrevabie

T-g a7 s to strke an aopronrate Dalance betweer
incertrs s ng annual Tnancal ana stateg ¢ Dus ness
targets, ard sacm executive Crector's key ~cle-speaific
w7 ectves for the year

Long Term Incenuve Plan - I~ croosing -2
peformarce veas.ras fortre Long “erm Incert e
Plan, the commities ams to fird a nalance of ~easu-es
wmich ~eflect the <omoacy's fong-ler finanoal goals s
well as ~centwise exacy’ ves o oraate sLsta male
lorg-te~r szlue for snare-erdes

Legacy plans - Tre corrmitiee rese~ves the nght o
Take 47 rerureral 01 nayMerts anc or payments ‘or
loss of o¥ice  reludirg execisrg any discstions
avalasle te it n Lorrect or wih such paymerts;

Tl ol

10 G4splc ~egratedt <aper ar o,

rovacthsiand rg tnat they are ~o7 nilnew i e
celoy set ot above woere tre terme of Te pa,ment
were agreed

0 sefore o lune 2014 (e cate e company's Trs”
sarenokder-apnrovec ¢ "ecions remurereion dorc/
came rto effect,

D) befoe e potcy sef out above came into effec,
provigec tnat tne terrs of re payrest wers ons stent
w h the snaretrolder-approsec directors’ e~une-alion
poicy 'n force at the t me they were agreed, or

Tut at a fime wnen tne relevart ndivdual was 10" a
cirector oF the comoary arg, iIn the ooin o of the
committee, the payment was not n cons cergton for
th2 reydaal oecomirg a director of the cor pany

For “hese purposes, paymerts rmay Ircl.de e
~ommittee satisfyng awards of vatanie ~emure-aton

Ir cases whers ail or pat of the va~adle rer . neratior
awerd was "~ the forr of snases, the payrert ‘erms are
those agreed at the Ume “re award was grartec

Derars »f tre vesung of the awarcs w il se prbished in
tre annual reuneralior report each wvadr

The ~on-axecul ve direciors do 1oL oariclate v ar;
rrentive schermas nor do they secerse ary benef*s
cthar than those refered to - e above table



2. Malus and claw-back mechamisms
Srce 20, ary cash and or shaes awarded urce- the
arn.al bor us olars ane tre previces Peforrarce Snac

Plan ray ze sumect to cawback

Tme ong Terrarcertve Plar ard the annual Don s olan
ey he sub ecl Lo malus o~ davback from the exescte
director orcemea e Revureration Comrittee 5o
ceterrires ang, Ir the fase of misstaterrert of accours,
wrere the Audt Comrrtiee Loncurs

Annual Bonus Plan

Malus and claw-back {including deferred elements)

Caverzte

Ihe sirre perod rowhic the clavesack tan Se operated
cepends o “he ~2asor 7o~ the overpayr-ent as set oul
n tne tavle beiow

The amoun” to e dawed nack drecthy “om =2
axecutive ciractor vl se re overpa d amourt but tre

erunserator Commtles retains the S soret or w0 Cavs
Dack fre et (e nos.tax) erourt of the avare
recerved by the execling direcior

Long term mcentive plan (LTIF)

Since 2015 plan

PSP {previous) Current LTIP

us te 2 vears ater the
paymer: of tne cash

elemer:,

Mater al —issiatemrent of
group financial aczourts

5o to 2 years aftervestcg  up to 2 vears aTer est-g
‘excant where due

raud or rec<less

DenenGur when gl e

2 5 o + N

% years after vesting)

M sconcuct ubtc 6 years ator the
Y
payrert of e case

alaman

an to A yeass ater vest-g

Fraud unlmed

Jrlimites

Principles and approach to recruitment and
internal promotion of directors

Mmen mrog g new axacsTve T rector or premotag to
the soare from st ntne Group, the <om ttee Ll
ofer a package  at s suficert 1o 7etar arn Motvate
anc, ©elevant, atact the rght tale~- andst at ali Lres
4 g O pay "0 MOTE TTAN S Tecessaty e ranly,
rgunerghor o 2 new executive arecior wail ze 1 lre
e the polioy set outin the table suvma-sed zbove
Mowaver, ¢ scretor ~ay be "eqdired or except c-al
crrcuristances such as aeal-g wik remuneraticn
relircuished ir a prev ous |02

Tre maxirumr level of or-gog varable pay thar rax
e awardec "0 new executive directons on recraitmert
or on prorotior to the board shall e irmited to 400%
of Dase saia7y as s&* out r e Holicy above (calculatad
at tre cate of grant, excluding a~y buy-cut awards - see
selow) Rerrunerar o ard any muy-out arrangements
Wil be arrourcea as ar as possizle a2 the ime a ~ew
execat ve ¢ rector or chairman s appainted, or n g
‘allowing Directors ramuneraior report

WWhen deterrin ng the rerrunerat on of 2 rewly-
appointad exacutne cractor, the Rer~ureratcn
Comrtee wll applv e ‘ollowing pricples

Tre gn-ge ng me uneralior pacdage to be gasgredr
accorcance vt the pol oy ancove

v MNew aexecu* se direcrors will parcoate nitieanaa
borus scheme and | ong “ermincentye Plan on te
sar e Dasis as exisi 1@ executne moectors

+ [he Reryneranon Car ftee ~as T screton ‘o
gran. one-off cash - share-besed awarcs o
crec e Srecons Lrere tdeternnes thel such 40
avsar. s heressar, o secase tre cervurrent o that

axecutve Arector ard wrere | s~ tne bast
irtarests of e cormpany 1o Jc to S.oh 2nancs
wo.lo ory ne mace as compersatc- for
~ermuracgt on melirau shec .rger a prey ous
em3loymant (e boy-out ama-gerenrts; and would
a8 rrercec to s forfe e aveares as an as
soss zle oy reflect g tre value, natue, Tme ~orzor g
ana peforrarce measures attacrec 17 s.cr
circur-sta~ces, tne cormpary w i disclese 2 “UI
exolanaton of the dete | arc 2t orale for sucr
ore-of awards

¢ Inozertain orocurstances, ©momay be recessany to iy
aotiong rotce perods of prev ous emrployent

= WiE cegare o r temat promotions, any
cermitments made sefore promot o ard
.rconnectec wth the ndwvicual's sromantcn may
conunae to oe bonoureg even f they would nat
otnerwse be consstent win tne policy prevaling
when the comm trent s Alfllec

< Foraxtemal and rtemal aopo nirents, tre
Rer.reator Cormmities may agree ra” 'ra

orapany vl rrear certar relocation expenses

nclucing legal fees), as set outir e poicy

(

¢ Incetermning the aporozce ‘or all relenart eements
re Remyneat o Coran tiee wil consider a nube~
>f factors, nclua rg LUt not imted *o) exter-al
Tar<e® oract ce, current arrargements for sastirg

exec.tve d rectors ang other rtemal ~elative as

Lo

ntegratec Kesort A e uetn Do

7 (345 plc



Directors’ remuneration report zortinued

Service contracts

Snara-clcers are anrled to ~spect a “opy of execut se
crectos’ service contracts at e combary's nead off ce
arc at the ALCM

Lxecutive drecoss’ service contracts all have tre
‘ollovang ‘saturas

cntracts oo drafted -~ lire wrdr best gractice at
2 UME 1NE EXELJIVE T reciors were anppo nted

T O

« lery racie on 12 months’ actce by eitner party

Specif'c orovisions for Asnley &lranza and T Weller's
zontracts dated 200 3 arc 2016 respectively) ncluce

v Messy Almarza ance Weller ame each allowed to
~old one extenal ~or-executyve appentment arc
reta o e ees pad to trem for such apportments
Mr Almarza is a non-executive cirecior of Nobie
Corporat on and Mr'Weller is a non-execJtive
crector of me Caroon 1rust,

+ Mugat e obl gat o1s or tamrinat oo payrients are
expl ath rcllcer nine exaculve DireCiors
contracts Naotice oayrents ‘or Ashley Almanza and
' Mellemare savasle mo-ttly

Ner-executve directors letrers oF aoponiren:

+ Apaorteect ssuoect to the provisiors of e
amicles of associat o of the corpany, as arended
Ot LT o Ure fegare mg anso rorent, et rement
‘ees, exoznses, disquanicaton and emoval o7
arecions

« Al cort~uirg ~on-executve directors ame m=aL red T
sand for ne-elecion oy the s~arerolders at least orce
everv three yeats, altrough tmey mave agreed 1o suorm -~
emigelves for se-electron anrually r accomdance v th
tre K Corporate Covemnance Coce

= rad oonod of appontrrent s two years

- Adreasorasly-ircumed expenses well se met

+ Tees are nomially “eviewea anuallv

[ 12 G4Sple megratnd doporm are A7 cunts S

Loss-of-office payment

The durat o~ of the ~otice dercc n ne execu'ne
direcors’ contracts g 12 reont-g

The Reruneration Comm tres woule corsce-the
adphcauon of ~ tigation onl galions n ~elaton o any
terminat on pavmerts

The cortracts do nol arovice ‘or the payrrent of
a guaranteed Donus © toe event o terr naton

MNether Astiey Almanza ror T vweller wll ce elgrle
for aoras accrual curng any semoc of gamner leave

in refation to Mr Alrarza, te value of the “erration
paymren woule cover the balarce of arv salary ara
assoclaec seretits paymerts Gue to be baic for t-a
rercanTg ~ot ce penoc, the alue of which wil 2e
zeterined oy the Rerruneralor Commitee

Ir relation to Mre Wetler, tre salue of the termirauion
paymen: wouls arount te tne balarce of anv salary due
to ze pad for tne rerrairirg notce perod rutoled v
| 25 ‘o reflect the val.e of co~tractual se-2fs curng
s.cr perod

“he Feruneration Comnr ttee wouls aisc etan the
discreton *6 rake approdrate savmerts necessany to
fnanse any seftlemant agreemer { 2um 7 exernstg s
sseret on the Rerunaratior Comre fee ol 2an
~irefyl 1o ensora that fmese was ~o reware for falu-e
"he rees for cutplacemert seraces ano ~eascrapie 'opal
tees In conrect.or Wtk acvice oo 2 settleen:
agreerment Mgy De net by the cordany



Covergnre

Ietacie selow llustrates acw 2acr comporert of pay wouele ne tawuldred wrder ¢ ferar® circumrstar cas

Plan

Automanc “geod leaver” categories

Treatment for “good teavers”

Treatment for other leavers

Arrual bones
‘cash clerment)

Al teavers other t=an voluntary
res gnation and surer ary disr ssal

Exec.tive &reciors May rece ve a
aonus *o be pad or the nomal
nayrert date and 1 accorcarce
wrt tre agreed perferrarce
TeAsLres Ul reducec pro-rata
o reflect the Ime emrdloyec.

Bonus oppotundy
Wil lapse

Arnual borus
fceferrog snare

alemnanT,

+ rjary, disabilty or 1 health
+ Redundancy

« Reatirerenl

» Deatr

+ Term nahor withou™ cause

» Crange of contror or sale
of erploy g company
or Dusiness

* Any otner ciroumstances
at tre discretion of the
Remruneralior Comr ttee

Ue‘errac shares may e released
if the exacLtve director Cceases
empicyrent pror to the “hirg
anuversaty as a ~esult of one of
the gocd leaver reasors

Defe~ed share
awares wil lapse

Lomg Terre
reentrve Plan

* Irery dsabibity or | ~ealth

» Redundarcy

« Relrerent

+ Death

» Cnarge of contral ¢ sale
of enploy ~g compary
Or Dus NEss

+ Any otrer arcurstarces
a’ the discreton o *he
Rerruneratior Comr ttee

A sraras wll st or the eleva-
«egv~g Tate or a tme-
apportored bas s, uriess tra
Rer . ~arzt on Corrmittes

ceterm res oimenwse, and sJo ect
-0 tre achievenent of
seformance nedsures 2l the
~elevant vestng cate

Tra asting cate for suct awarcs
sl mormally De the arg nal vest-g
cate, oress otherwse deterrined
oy t-e Rerroreator Committee

Awards will lapse

A5 directors ray leave employment for a wiae rarge of ~easors, the zommittee ~etans disceton to aporo.e
JdvmenTs where the -eason ‘o~ leay ng goes not tall prec sely winin the prescibed "good leave~’ categoy

Tre commtiee wil Take account of the directors serfermasce in 3ice and tre arcurestances of their ext Tre
corrmittee wilt seek to salance the imterests of sharanolcers, the depat g director a~d the ~erramirg dirertors

Any awares suipec’ to perforrance cond ticns would be assessed at the and of ne refevart percd arc be sJt ect
to trre apport crment

Corporate Action

e comoany s subject fo a crange n co-trol, tre Long Term Incertve Plan orov des that awards wl vest subject

s

to *re serfarmance targets nav ~g teen satis’ied Lo 1o e cate of “re rnange of cortrol anc, wrless the com mitiee
Jeter res gthenw se, tre Dro-'”at\ng

Or 3 varat on of snare 2ap tal, athar reorgan sanc”

ftre company, o a cemerge” af a schsta~tial bart of e

Grouo s busness, the committes Mav ~ake suok adjustrent o awards oS 1 may cetermine 1o e aporoprale

ntrgrater Weaort 1nd o gt 01T GAS ple
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Directors’ remuneration report cortired

lustrations of application of remuneration policy

Ashley Almanza, Chief Executive Officer 7£000%, Tim Weller, Chief Financial Officer {£0(¥7)
20CC 352C
- . L 08
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Base sav £9585:0 £556,525
Benefits £1 0006 230,000
Pe~sc- £239438 ci31,225
Tz Foxed Py £1,308,188 LB175%0
I~e seme™s Fgues ~lude axable busiress exaenses ant asscaatd tax and NIC savasle b e cor-oany
[me na~cmas znove set oLt te affec of e exec.! e ¢-ectons rerurerat 01 dolcy a5 1t v bapoly ~ 20 & and
DA5EA ON e BSSLMOT 075 set Gt nelow
Mirimum “nesho Max mum
Fixec Day Cor siss of total fixea pay ~cl.dir g base salary, nere®™s ard 2ersior benef'ts
* Base salary - salary efecinve as at | a-any 2018
* Bere®s  arpunt receved oy the Execctve Directors respectvely in 201 7 ~cluding
busress expenses classfed oy =MRC as benefs nut which the cempany does nol
cersider to be berefts in the o~dirary se-se
+ Reatrement benefts - 25% of sala~ for Ashley Almarza, 20% of salary for [ m Jreller
Areoal borus ~No nayout 35% ot the maximurr payout  [00% of the maxiru~ dayou
{2 ox5% of saam for Ashley [ e 1574 of salary ‘o Ashley
Alranza and Tir Meller) Alrrarza arc T "Meller)
Lorg-terr So vestng 5% vestrg uraer tre | TIP I 0C% of the maxirom bayc.ul

rrenives

,

{2 p2N% ol salay for Ashrey  [e 2577 of salavy ‘o~ Ashley
Surgnza and 20% of salay ‘oe Alrracza arc 200% of salary
T Mollery for Tim wWaller)

P14 G4S plc t~agrated <epne are M aurts 20l



Covertarre

Statement of consideration of employment conditions elsewhere in the Group

Tre srucure of the executive diractors’ pay soboy 1s garerally » o with the Solicy for ~eruneratior of the sencr
Tarageme-! wits ~ fre Droup, aFheugh tro ovels of aware vl oo d Ferert

Tre peformrasce rreasares at apply n the wariable elomart of tre memunarauor will ~ef ect ne relevart areas of
sessorsibltes Trere Tay be ore-off wwaras far setaring scavce are ot cal ncadals selow boad lee
Remorerat o1 of errployees glodally w il deserd or local regulat o a-d ragtice, tawirg any “ofiective bargarirg
agreements ~to accoun:, where they exst

Elemerits of

rerpuneraton Avarlablity
Fixec Pay Aygilacle to all emplovess worldwde
Pens ors 2Ayalable to mos: ermdloyees r develeded rarxets
Janasie Arnual bonus Ava laple to ail ser or ranagers werlcw de
Long terr neertva dian Aocalavle to sore senor Managers woldwide
3e-efits Car o= car aliowance Ao alasle to alh sen o rmanagers worlow de
_felncerme protactor nsumarca “ezalasle to most emslovees ~ developed ra~e's
ryate Healthcare Avalacle to all se~or ~danage ~ mar<ets where T

cormonly previdec

2enss the Grouwp the company seeks to pay compet tvery, tak ~g nto accourt external serchrakrg anc ~terral
roderanior gt eacn level 1o arsure that ~ermomemalon 13 n [ ne wts rarkes oraciice When deter - g nase Lalary
roreases for axecu_ve directors, the Revrunerglior Commiben savs sart~ules atient o~ 0 the Cafa a7 semor
rarzge” lever

4t GAS, the corrittes does not nerrally consult directly wit~ errployees as Darm ©F sre arocess of detarur rg
the rer~.reqat o pol ¢ and pay decsions for executne ¢ ~ectcrs and nas rot erefore cone so - seturg or s
~emyreratior Lolicy However, emplovee surveys are carred oot oenmilly whien Felp aeterrine erplovees newws
af e~ 2w Say ana oeretits, as well as trose of colizagles - gereral

Statement of consideraton of shareholder views

Me ace cormtted to or-gorg engagertent or ke; remureration 155,68 arc seeK Gur Macr sharencloent’ sews
Srorto propos~g any majer change r oolicy Ths provices os w i~ valuasle “eedbacs anc we take nio
consderalon Trese 2 ews and seek te refect thert nooLr ol oy

T-e charmar of *he Rerunerator Comim ttee will be avallable *o answer ary questions a~c sten to the aews
of our snarerolaers at the fortrcormirg areuel gereral meet ng

John Daly
Reru~erat on Cor ttee Chaman

8 March 2018

ntegralec Redor wte cenat 217 G4Sple TS



Directors’ report

Trs s e oot of the drectors o7 e hoare of GA5%
Hle for <t e yeer ercec 3| Dacamper 2517

t. The company

G458 plo s a parent cormpany ncoroorazed n =-glarc
arc YWales vaie company nurmber 4992207 1t trages
ormanly 'mroLgs s subsidlares arc oirt ventures -
Humercus Juescictons A Lst of those suosidiar es arc
N venlares s set odt or dages 187 to 20

545 ple nas its prorany sting on the Lerde~ Sock
Exchange anc n&s & secondary listng oo e NASDAQ
OMX exchange in Copennager

2. Reporting obligations

tin comrpl amce won relevart listing rules and aiso wth
DTR4 15 anc DTRA | B8R tre integrated lepo arc
Accounts 2017 zortain the comsoldated results for the
year, showr ir e Corsol dated roome statement o
Dage 37, a rmanagerent staterent cumtaned » the
strateg € mepor zne - the Directors’ ~anort ard
asporsib ity stater-ents o pages - 14to |19

Detals ot tre devalunrent ard performance of the
Jiroun's business duning the year, s posiior at e
vear era, futura develonmerts, or ncipal rs<s arc
Jarcettant es. orosoect, of tre Grouw arc otrer
Irforanes wh o ut’ls the reguirerrents of a
rra-agemen ~epor, are ail zorfained o~ pages 4 '¢ 65
of 72 strateg ¢ ceport ard are ncornorated by
refererce in ~hs Direciors’ report The Corporzte
govemance redar, the Auct Commritiee ~epc™ anc
the D ~eclers ree Lre-at on repor set out on Jages 85
*o 112 are e Cre’ —nancial Oficer's rev ew or pages
37 to 50 are alse noorzoratec nthis repert by
~efarerce T-e Group's “narcal nsk ~anageren:
onect ves an~d poldes n elaton o s use 7 dranc gl
rstrur enis ad its exposae to once, aradt, ligu dity
ara zash flow rsk to re extent rateral, are set ol

it nate 11 o the corsolidatec tnanaal staterrents

o~ pages 168 ‘o ' T whick s alse ncarsoratec oy
refarence i this [Directors' -eport

Nore of me matters recuired to ne disclosed 2y LR

G 34C R apply to the company other ™ar snarerolder
waver of ciry derds wher s referrec to 1 sact or 4 of
this Directors’ repor

3. Dividends
[~e awrecrors propose the follow ng candenc for
the year

¢ irtenm 2oaderd of 359p (DKK C2548) e share
paid or 0 2 Tictober 2007

< fimal gricenc o 6 1p (OKK D 2097) per snare
payable o< 15 une 2038

Shara-olders on e [aush VP register will receve the -
dvidercs r Dansn «roner Snarehclders who hoig *he
stares throogh CREST or nocertf cated forr v
mpreve frar diviiends nostedhng unless they arefar o
~eceve Jar sh kroner 2y way of 2 ~“eque pasable ~
the K, 1 et o rase they shoute apoly 'nowvrimg "o the
Registrars 5y mala'erras 3 May /008

116 G4s ple I=reyrgtent <oport are S oL 70

4. Capital

The ssued share capial of A4S me at 3 Decamoer
2017 sasse. oot or page 81 {nere 3v o tre
corscidatec fimancal staterrents) and cons tec of
1551,594,4%6 ordirary snares of 25 pence ecn The
~urber of shares nossee as at 8 March 2018
rarmraing wneiangend

In general thare are no -estrichicns ¢ the holder's
aoilry o trans’er therr smames o~ exercise trarwcarg
rghts, otner than mn stuatons whe@ e Coroany s
‘agally erttled 1o 1Impose s.c- restactens [Lsaalh
where amounts rerair undaid o1 the snares aite
racuest, or *ne holder s oirerwise In cefault o an
obligat on ~o the company)

The comsary s rot aware of ar v agreermen’s cetwean
s share~olgens tral may “estrct the tansfer of te -
snares or the exertse of The woung rghts attec™ng to
tremr excent n relat on o the 545 —mplovee Rere™
Trust {"te Trust’™) wich nas been estzblisnec o
facita‘e certa - errplovee share piz~s

Resolctions grantng the directors powear subject 1o
certzn concitiors, To allot anc ~Maxe matket sutrrases
of *ne corrpary's shares wiil oe oroposed a* e
~orrpany's z1-odl genaral veet 1g At 31 Decamber
2 T tre cirectors nad autronty nactortance vt oa
resol.uor sassed at tre corpary's annwa generzl
meeirg mele on 25 May 2017 to race rare
sochases of Lo te 133,539,000 of the coroar. 5 sha-es
“he zompa~v does 1ot holc ary treasusy shares as suck
broweven 1~e 4,367,068 shares bec w th- t-2 Trust
arc ~e'er-ec "c or pege 187 note 36 o the

corscl datec * nancal staternent are accountes for as
reasuy shares Tre Toust has waved its ~gnt 1o raceve
cr/gerds - respect ©F tne cormpary's shares v an t
Pele durng the oeroc under “avew

5. Significant agreements — change of control

The compary s pa-ty to a £1.000.000,000 murt -
cutrency revolyrg cred tfac |ty agreement which
requires orompt notfication o a cnange of cortrol
=zert follow ng which furcs corm tted but unLtlised
~ould oe cancellzd arc resayre~t of outstardirg * urds
Lt sed would ~eed fo be mace witon 45 days

the company entered nto two LS Prvate Placemen:
MNote Purchase Agreements (the "USPP Agreernents™),
o~ | Marer 2007 and 15 July 2008 ~espectively Tne hirst
USPP Agreement s for 500000 000 and seres C-10
seror notes mepresent ng $250,000,0C0 «crar
o.fstardirg anc rature betweer | March 20 9 ard

» Mareck 202%2 ke secona USPP Agrecrent 5 ‘or

S 13500000 and £62,000300 a~d senes -+ semior
rotes represenuag $298,500000 and £44,00G,000
reran outstand ng and matare batwesn fo Uy AN18
a~d 15 July 2020 Cndee tre terr s of hotr L5PP
Agroementy e Lompany s racLered 73 oiffer th 2 ~ote
Faoloers tre rgnt to puchase e rotes af par value
Ingethor w e interest trereor Lpon @ Trange of ~a-tol



Jrder e tarrs of tre 22 500,000,000 Furn Madwr
“erm Nove Prograrire the company ssuer foun
TMeq ur ter Notles MTNs, sseac to
Lutors a3 May 4009 Ci?j(“ 00,0007,
M2 (€200,009,000, 2 Nover ber 2016
yand 7 lure 2017 (500000000 In the
charge of control, & ot oplion cores nto
force, accord =g to whitk holcers of anv MT™N ~rav
€gd e Me corpary o redeem the MTMNs at par “the
MTMS camy & suo-mvestmert grade c-acit ranng n the
3£710C M rediately dnor to the cnange of control, o
certa < rcumstances where the MTNs are f‘ow"gradpd
t0 sub- ~vestrent as 3 result ot 1ne charge of contrei

tra- cres &°
Aanous "5t
£ Decerber 20
AE500,000,000
E"E”t of g

Tre Grouo's UK sersior scr ere trust deec cortars
arov sions whice apoly If a lakecver event occa=s

Foilow ng such ar evert, tne apdo ntrrent and removal
o trustess pecor-es sumect 1O Jnan mous tustee
agrecment and the rrustecs acgoere e wiateral power
o set the amployer contrbut on rates n certar

sect s 0F the scherme

6. Post balance sheet events
Treve ~ave been ~0 5ig~ ficart events from
31 Dezewper 2017 4o the cale of ths renort

7. Research and development expenditure

Researc r corrector wih the cevelaprant of ~ew
sen s amg prod Jcis and the vrprovemen: of Trose
cammertiv arg, cad by tte Grouwd s Zarsed oot
conuruogsh Reseac and develosmert artten-of wo
3ra”T ara logs durng the vear amourted o L4

a2

A s
CRR-FEL g

8. Employees
Asking Or 1sterng to arc acti~g or Ire ‘eedback :"'O“Y‘-
nu” peovle eranies LS to acdress frer cancers ar
captue their deas for vprovemerts They are doses‘r
to our Soerat ons and o the reeds nf our customers
racorsiartly cranging marketplace We val.e tre
feadbac< fore oL bernial glonal and manager-ert
surveys and take Ure ~ between fo accress too ssues
“ased The b gn response rate helps lent fy underty rg
oroblems gnd orovices a strong marcate for actor I
cditon o the surveys we encourage calogle wh cur
empoyess directty and also seek feedback fror our
networks aoth 1~ o1 reprasertatives at a global,
Furcpea™ ard ocal ‘evel These ~etworics provide earl.
VAT R Sig0% OF any issues anc are an adat onal averue
for comrmun caton and for sharrg updates on Sus ress
serormarce More ormat on or erroloyse
corr~r cation and corsultat.on can te foune on
vages 16 anc '

{Our maragers are myred to paricpate 1 owvebnas
Micn cotrc de with arnourcermren®s of our imans al
~esults ard are encouraged To cascace the inforradon
srarec atr the - t=ars |- 2017 we alse mtrocduced
new or-ling ~ewsiettans for our SEnIor Mmanagans
TOAET g IR O ELGT O CONTrAT Ars, rn ects and
Tarke' cavelonments The mewslatters srowcace
examples ¢t setorty rrovations and hela businesses
strugglng woin s mlar cnallenges to becorme 2arly
adoptes b lcng an new deas rathear than
“erreating trer

Coverg-re

e oo ot emolcy forced, ooncea oo uhild labour

Wve asooint people sasec on thar sqlls ane capab iies
a~d not ary pessoral charaderstes ook are

ciscrrir azory o llegal A the countres o ymiLr xe
work Duras s 0 develop anc grow so emovtg
sarmes to amoloyment helps os 2nsure wo "ap rto e
widest tale~? pool ang are 3ble 10 har~ass all
ard anites oecole nave I cunng the rourse o trer
aroioyr-en rdraduas secome dsaoled a~c dnable fo
meet the ob requiremerts we seek to retrar or retarm
(ne - talerts 3y maqng “easonabie ad usinents wrersver
possple Furthes nforratior 60 G- aporoack tc

cr/ers ty anc inclusior can oe founc on sage 1€

9. Political donations

Faschk year the company's shaeholders have sassec

a resolut o~ or a srecactionary bass to aliow tne
ompany a~d ts subsidianes 1o mace polrical conat ons
or ncur polteal expenciture rot exceedirg £50,000
Fsowever t-= ooard confirms mat tne Grouns polcy s
rot <o make acv fnancial contnoution to peltral pa es
arc at e corrpany and *s sunsicares mave Made no
controut o7s cun~g tre year to polucal paries ca~yg
or actraties, o to candicaies seerg elect on aith 7 e
B oranpwtere alse ~ the warld

10. Greenhouse gas emissions

Aongs de the rmaks aced Dv peope and e ucture
fror clrraze harge are the crallenges srese~ ad oy
global ecome™ z zomCons

Mapagng ‘el costs anc tme moac o 'tarne” taxes
srrogh programnes toomprove e Crolp's anergy
e ency anc ~aduce s env ~onrenTal roacts ars
~po~art to the cont ~ued effectiveneass and

sustainab | ty of tre Group's sus ness

W follow WBCSD* and "WRI** Jree-bouse Cas
Protocol o reasure our Scope | ard 2 amswcrs -
wehigle Jeet, fuel, re’rgerarts and eleciraty usage for
0345 ousesses over wh ¢ t~e Group Fas fracca ad
operatoral contol I~ adatar tre Group Fas measurec
Scone 3 emssions For emrplovee hosiress aic ravel

The busiresses that reported data n the 2517 GHIG
~negsurement meprasent 30% of the Group's coeratons
acoss & 17 rmomth perod This layal of measuemart
nclud ng eackh of the Groud's Tan sen ce types, allo s
rel abie ~zloulat g~ of the toral GG erussans o 100%
of the Tmoup

The 7 45 total armon footos ~t dunrg 2017
ex-rapolztec to [O0% of ke bus ~ess vquates 1o sorme
(1467 W Ce Trase COLe erigsions, ol ~g
T SLIONS E'e"e"sfer by semcer WP Ch LT SLSTorTers
rave outscurcec o GRS, ~ave decrsasec oy 2 5% snce
2014 agamst & 32% revenue grow i in our core
DUSIFesses dunng e saTe Den0g, malecirg the efforts
~nace (o rorgase re erergy effl cancy of our Business
I 20 80
strateges win tre am of racuairg carbon rtensty By at
least

/2wl cormnue to rrplasant arargy off cjancy

1974 Her ar e
= Anrd Raness 00 ro for S usta ~anle Deve onvent

o ona Tescurces Irsttute

s frres cetans, please (st ghscor 2y

rregratac <esort and oLy

270 U7 G4S pic
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Directors’ report cortnued

GHG erussions (¢CO,e)

(3ased an 90% rmeasuiencent! 2006 2017
Ver cles nc rafrgarants) 256,081 261,398
"ol ouild rge [ o efigeranls) 137,331 139,728
ncud g eecircty enmss ons of 4743 103,915
Alrtra, el 1526 20,368
Carbon intensity
2C & 2017
Torras 02 ser £ turnover 68 | 629

. Substantial holdings

Tre corpany nad been not fied Lnder DTR 3 of the fallowirg interests in the ordinary casital of G4S Jie

As at 31.12.2017
Invesca

202,498 9éz

Rlac <P ok, Inc

[+ 2N W]

Mordrar Ir.estrent Partners Limitec

h)

ot
93462032 (6 02%)
T8E1347% 50

Harrs Assccaias L2

79355577 H11%

Between 1.1 2018 and 8.3 2018

FIWVESLD

Blac<ock, Ire

701439630 [1293%)
98,401,235 [6 4%,

12. Auditor

Lorasolton Lo re-apoo ~t Pcewaterno useCocpers
ooP cratered accountants as auctor 1o the company
for 2548, arc fortr e rarrunerat or o oe fxeg on the
Audit Cormmitrae, w Il ve sunmitted 1o tre annla
gereral waelng

13. Drectors

Ire o -ecors sogashical cetals of wnor are
conta-ec or pages 48 arc 59, reld ofice tnougnout
he vear awart Yom la~ Sprrgett who ratrec from the
soard on 2% jure 2017 ana obn Rarrsay, who was
appairtec to re board on | January 2018

N aCCONCANTE witn Ire code DroviSIons or re-elact on
o directors ir the UK Corporate Goverrance Code,
eacr of tre drectors contimurg n office will ofer
themselves for ~a-glection e board bel eves that *-¢
drectons slant ~g ‘or ~e-elect on possess exoetierce

anc expertise relevant to tie toroary's operations, That

they cortue 1o be effectize, that they are corrmites
to tr e suecess of -he company, arc that they shouc »e
~a-glected (o elected) at the anrual gameral reeating

Tre comrmacts o service of the executive directors have
ne arexp red forr arce they are rot ona Sxed teree
Trey ars ‘erri~gale at | 2 mmonths’ notice Mone of the
agr-exe Lt va meastors has a contac of seraze

Tre forpary has execured deecs o raerry or the
serert of eath ¢ the directors i espect of labnties

shicr mray atlgen ro them -~ brair capasty as d rectors
of e cormpary Thase deeds 27¢ gualfying t~ ~d-oart+
Irceran ty orovsions as cefned by sechior 234 of tre
Corpar es At 200€ arg bave beer 1 effect sr

A ame 20 for Ms Snott swoode, | Oconer 2017 or
Meboe 8 une 20 2 for MrCarrally,

arvary 20 s

118 G4splc I~ agretad Repor arc A Tmounts B

G- MrSpence | Ap~l 2073 ' M Aelen, May 2013
for M- Almarza, 5 june 2615 for M- Dah 77 May 2014
for Mr Magfore, v Ly 7316 ‘o Ms Treralfssor,

I grvary 201/ for Mr Sonrgett and | jaruay 2018

for Mr Rartay Copes o bne ‘omrrs 5 inger ey, are
avalable o~ *re corpary's webste Inacaton,
ndenit es nave peen gramiec oy the compaty -
fave.r of cetan of tre o rectors o some of tre
Groop's suasid anes - the LS4 Greecs, Inca, e UAE
arc ne Pelpones Tre cortpary nas martancd a
cirectors anc officers labtty rsuance polov
reroughout Tre vear urder review

Detals of drectors’ nteresss {naluding *he nterests of
trer comrected persons) ¢ the share zapial o 245 Dic
are set out or page (0] ana the arectars’ remuneratior
s set aut on page 96

Ihe directos wre ~ele off ce at the date oF aoproval
of this Directors’ report confrr that, so far as they are
2ach aware, lrere s ~g relevart agdit inforrauon o
whicm me corrpary’s audiron s unawane, anc eacn
ciraclor has “aken all the steps that re or she oug-t

to ~ave taker as a director ‘o ake B mself or ~eself
awa~e of ary retevart audit inforrration a~d to estan! st
t~al the compary's auctor:s awase of trat irformabion

Noae ot the direciors ~ed a matera Nteres:
cortract sgnifeant o tne busiress of e Srouwd Sorng
tme francal vear

nany

Ay oreer ¢ *he poarc

Celine Barroche
JuTrDarySerretary




Directors’ responsibilities

Statement of directors’ responsibilities in
respect of the annual report and the
financial statements

T-e dractars are resporsible for prepanrg e
anncat meport ard e Croup and parert co™pary
Grancal statemerts r accordance Wt apol cadle ‘aw
ana regulanors

Company law reqe res the directcrs to orecare group
anc parent company “nancal statements for ead
Anarcal year L naer that law they are egqu-ed <2
orenate e growp ‘financal statement's - accordan e
woth IFRSs as adopted by the tU anc applicable 1aw and
nave elected *o prepare the parert compary f-anc al
statee~s in zccordance with UK Accounting Standarcs

Joder cormpany faw the directors must not approve the
Srarc a statemerts unless they are satsfec that they
gve & e ard far v ew of te state of afars of ne
Grous a~g sarent company and of their orof't or loss
“or tnar perod Ir orepar ng eacn of tre group ard
naren- cor-dany "-arcal stalemerts, ine credtors are
~equred to

+ seler sutesle accourt g Donces and ther ansly
tre corsistetly,

¢ mMaks LagTenis ard astmates that are reasoracle
arg oradert

« ortre grouwo frarcal statemerts, state whetner
trey nave neen crecarec  accordarce wite FRSs
as adeooted by “re Ely,

+ “arthe sarent company firarcal statements, state
whetner apahcable UK Aczount ~g Starcarcs Fave
beer followed, suc ect te ey maleral departuras
asclosec a-d exolaired ~ the paren. coroany
“nanciar staterents, and

* prepare e ficancal statemerts or the gong
corcer bass urless 1is rappropnate to presune
t~at *he Sroup and the parent company wifl
cort mue Ir business

T~e dractors are respersible for <eeding acecuate
accounting records that are sufficient to snow and
explaim tre paren. corrpany’s trarsact ors arc cisclose
w It reasonasle accuracy at any trme the financdl

posit on of tre narent compary ard enable trer o
ersare that s firarcizl statemerts comroly with the
Tompar- es Act 2006 Thev bave general respa-sibility
‘or tac.ng such steps as are ~easorably open ‘o ther fo
safeguare e assets of tne Cro.p and to pre.ent arc

detect raud arc otner rregllanties

U-der aophcame faw ond regulaiions, tne < recions are
also respersible for preparrg o strategic moport,
[Directors’ »epor, [D ractors' rermmuneratcn resort and
Corporate governance staterrent trat corply w 11 ~hat
lavs and those regulatiors

[me directors are respor sible for tre mar tenance ar ¢
i tagrty o the ~orpr~ate anc Srancat irferratior
mclucec o fre company's website Legislation o the
L gover ng the-preparabor and ssemralior of
firanc & slatesor ts ray affes from leg siat orin
athier jLnsdictons

Zosemreere

Directors’ responsibility statement

Fach o tre ¢ rectors, the ramas 27 vwhomr are set sut on
pages 58 ad A9 of this Irtegratac Redort and 2ccourts
cenfims trat o tre past of his o~ her wnowledze

« teg Tmgacial staterrents n this rtegrered Fepet and
Accounts have neer orepared 1 acCoTCarce witr
tre apohcaoie accourting standads and gve a rue
and fair wiev, of e assels, habirties, “raraal 209100
ard “esults o the compary ard the Croup, and

+ tne managerrent “epo-t reauired by DT34 18R
{vorta~ed r *ne stratege meport and the Directo’
report: includes a fa ~ ~ev ew of tre cavelopment
and perforrace of the busness and the pos o
of t~e comnany anc the Group faker as a w-ole,
together with 2 descriptior of the prncipal raks
and urzertaint es they face

“he strategic report from *he nside front coner to page
53 ncluces nforrmat o1 or the Growo structuse, the
pertarrance of the bus rass and the arne bar 7sks anc
wrcerrart es - aces Tne “rancal staterenis or pages
132 -3 210 irclude rforrat or o~ toe Group anc ne
corpary's Traccal mesurts, “raccal cullook, tast Tow
a~¢ ~et cebt and balarce sheet postiors Notes 72 26,
27,30 a~d 3l to re consolcated Trarcal statemenrts
~ZJude ngrrauon on the Troop's avestmerts casi
~ cash 2guivalents, Bamowings, dervalives, “rarc al
rs< maragemert chyect ves, hedg g polces a~d
axpasure o nigrest, forsge excnange, trect 1qudy
A7C TArde! MiKs

Pages 132 1o 701 centar ~formaton or tre
peromance o the Groop, =5 fRancal vost on, -as»
“avys, ~et cebt positon and sorrowing ‘aities ~uther
~for=iat on, rauding “rancar 1sk ranagee™ J0I¢ es,
SXposL7es 1o mMarket a-d ¢redit rsc ang nedgirg
actiites, s gven nomote 31 e tne fnancal saterents
After makerg encurres, tre d-ectors have a reasoranle
axpectat on tnat the Group nds adequate "esources o
~ort n.e e operat onal existence for tne fnresesabile
fulure For tris reascr tre ¢ recicrs cons derr
aporopriate to adopt f1e go ng concerT pasis 1
preparrg t~e financal statemerts

Direciors are also required tc provice a broader
assessment of viability over a longer nerod, whic can e
found on page 92 of the irtegratec Report and Accourts

The directors cansider thar the I~tegrated Report and
Accounts, tacer as a whole, 15 ar, bala~ced ar-
Lnde~standable a~d orovces the rfoTrat.or necessan
for sharekolders to assess t~e corpany's perfarmance
a~¢ 20%itan, 2us ness rmcder anc strategy

e statervent of directors’ resporsikiities ana the srrategic
resor are aporoved by a duly authonsec commrat ca of toe
board of directors on 8 Mare 2018 anc sgnec o its

pehal® vy T Aelles, Chef birancal Oficer

Tim Weller
e ot minancial O¥ficer

4 Marr 2018
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Independent auditors’ report to the members of G45 plc

REPORT ON THE AUDIT OF THE
FINANCIAL STATEMENTS

Opinion
T OLE opIres

¢ TAS pids Group Sirarcal staremerts and parert
~ormpary Tranc zl stateveris ftre Trancal
staterierts ) gree afrue anc ‘ar vow o the stare
of the Gouns and o the pame~' cor pany's affacs
ar 3 Decerber 2017 and of bhe Group'e proft ard
rash flows “or the vear then arced.

» tre Group francial stater-ents bave been propery
prepdrec naccorcance win Irternationa Fra~cal
Report ng Starcare IFRSs™ as agontec by ne
curopean Umon,

« tme sarent sortpany Tiraccial statemesfs have oeer
prederly sreparec 2 accorcarce wit Unitec
K.~ gdom Gererally Accepiad Accourtng Pract ce
‘_nitec K-gdor Sccourt ng Standards, comor sing
FRS 10" "Reducec Discosure Frarmework” anc
aoehcaole faw), anc

+ frefirarcal statemerts mave Jeen dranared 0
atcorgance wih the “equrements o the Corpaces
Aot 2006 ang as regarcs the Grous Tranzal
slatemerts Artoe 4 0f tie A5 Regulater

Me rave auc ted the financigl sTaterents, ~oudec
st mne Irtegratec Renort and Accourts o2 Arrual
Repor ), wo en compnise

* t-e consolicated staterant oF finencial posor at

3 Decemzer 20 7

¢ tee parent cartpany staterrent of frarcal pos uor
a: 31 Decerrber 201 7,

+ tre ronsohaated rcore staterent o~ the vear
tran ended,

« tre coasolicated staterrent of comprehensies
rzame for tre yaar ther e-dec,

= tee zonsolicated statement of cash fiows for the year
tren encad,

« tre consolicated saterrent of cha-ges in equ ity for
t~g year ter ended

+ e oarent corrpany staterrent of crarges It e,
‘o the year tren erdec, and

+ trenctes to tre firanc al stalemerts, wher ~olde
a descmpt on of the sigfcan. account ~g poicies

Churopie ¢ s corsistert vweth our reportng to the
Lodt Cormm <ee

120 Gas plc i tograted <epa~ an AT ouris 74

O

Basis for opimion

We conducted sur audit naccorcarte va'a
Irternat.gral Stanaards or Aucitrg (UK D15As LG
anc aoplcane lav Our “espons bl es unoes 1545 LUK
are tu—ther cescmben 17 e awctors respesibiltes for
tre aud T of the finanaal stateranis secoor of aur
report Ve beleve rat the audr e certe we ~ave
abtanec s sufficient ang annrop-ate to provde a vass
for gu- apnon

Independence

Vvo remarec ~depencent ¢ ire Group n ectorcace
with the ethical reauiremenss ~ndt are relevart to our
aucut of the firarc al staremerts e the UK wneh
naudes tre FRC's —hical Standarg, as aoplcasie to
hsted oublic ~erest ertes and we ~ave fulfiied our
oThAr @t Car "esnors i htes n accorcance wtn tnese
“aCuIrarents

¢ the best of our krowlecge a~c zelie’ we geare
trat ~or-aud t sery ces pror brec oy ~he FRC's Ere can
Stancard were not pravided o e Sroup o o tre
parens Zompary

Othear *han those asclosed - rote G to t-e drarcal
staterierts we ~ave orov ded 1o ~or-awdt set ces o
t== Groun or o the parert 2omoany = e senod Yo
I arvary 2077w 3 Decerrber 2017

Our audit approach

Context

545 5 znoirtegrated secaTiv 2O™MDANY SDECANNNE 1 ne
rowsic= of secanty and relateq seraces te customears
arod~d 70 courtnes, wroon 1 2017 was orgar sed
~to sever geographicdl reg 20s

0

3

Overview

Materality

« Overal Group rmatenaity J20m (2014 £15T),
wrch epresents gpprox matety 5% of ad usted
prof't nefore tax, beng oro™™ nefore tax afer add ng
Bac< certar tems trat are sesarazely repotec on
@ fgca of tne consolidated rcorme state~ert
inclued g speciic “errs, restr.ctunag Costs ars prafit
or disposal

+ Overall oarert corpany raterality £15m (2018
£133m;, whicr reoresents approximately ' 4 of net
assa’s

Audrt scope

« Ourauct cluged Ul scone auc s of tre Groud's
sever geographica regicrs e regioral auats were
suppoec Ty full scope aucrts & 73 country
COTRESenTs with spec fedt auait crocecuras
pe~formec at a furtber 16 coartry 2o oo ens

+ lacen toget~er e corrporents gt whicm stea
Ul scnne audit work o~ spec fec audit a-nredares
were ce~crmed acrounted for 7A% of orscl dated
~rvenae, F3% oF consolicated srof t befors ax a~d
I3 of ~ursol detec adiusted sroft wefore lax



Arecs of focus
+ Onerous contract provIsion rg

» Goodwill rparten:

= Lncerfar tax postiors anc deterred tax assets
+ Complarce wi- payroll lavs and ~egulat ons

+ lrcore siaterrent presentation

+ Centrol emvironment

The scope of cur audit

As pat of cesigr ~g our audit, we ceterrired
reatenality and assassed “he ws¢s of rratera
msstate~ert n ie Tnanoal saterrents e part calar,
wa 'ocked a1 vhere e crectors mace subject ve
Ldgmreans, for exarrple in espect of sgnifcant
accouniing esumates that rvolvea mak g assurrptors
ana zors cerrg future events trat are inherently
arzartan e paired ar understancing o the legal and
~eg.latory frarmework appl cable o the Grouo ang to
the ndustry in which it ooerates ang torsicered tha ns<
o acts oy the Grou which were contrary 1o app! cable
aws arc segulat oms rouding fraud We cesigred auct
orocedures at *ie Gro.p and comperent ‘evels to
“e50rC TG IS sk, recognisitg trat the ms< 2f ~ot
cetectirg a 7 ateral 7 ssTaterrert cLe o fauc s higre-
thar tre nsik oF ~o7 detecting one resutt ~g from er-or,
as ra.d ~ay invoh e deliberate “orcealmert 2y, “or
exarple forge~y or rrert gnal misrepresertatiors o
through collus o

Mte cesigred aud t procedures trat ‘ocused on re sk
2" ~or-complance melatec o, but rot umitag -
complance wh davrod, fore gn owresh D arc tax laws
anc regulations Cur tests Inclucec, Dut were rot riiec
to, tre reviews of the fancial staterent asclosures 1o
Jrdertyirg susoort ng cocumentatior, rev ew of
co~esporcence wh ‘egal acwisors, engures o
maragerment, reew oF signifcan! corrnonent acaitors’
work ang revew of Internal Accit reports rso far as
thev related to tre firarc al statererts "nere are
rherent | mitatiors -0 the audit procedures descrnec
above a~d tne further remaoved ~or-comrphance win
laws ard regulat ons s fror e everts anc transactions
~ef acted in the fnancal staterents the lass Tkeh we
woukd secome aware of 1 We ‘ourc payoll
comphance a~d 'ax 1o be kev audt matters a~¢ nese
are dscussed fortre oelow

Timarla renet

Az ralt of our auc s, we ass ac dressed tre s of
~anager-en* overrde of rtermal comtrols ~cl.dirg
svaiuat g woether fere was evicence of Es Ty
managerten’ that ~epresertad a rse of materzl

TIss atemen’ the 1o raud anc tre sk of fraug
reverye recogribor Procedures des gned o acddress
nese ~isks includec esing of mate~al curral ertnes
ane Dost-close adjustments, estrg and evellaurg
managerent's key accourtirg estimates for
reasordanlenass and cons.stency, undertakeg c.-0%
procadures to creck prooer c.t-0% of reverue and
~asTrg the oucurrence and accuracy of reverce
“ransactions Inacgtion, we ncornorate ar element 5f
wnored cabity nte cor avdit work eacr. vear

Key audit matters

Key audt rarters are those rmatters “hat, n the auditors’
profess oral Lcgment, were of most s gnifcarce - e
a.cit of the firarc al statemerts o tne curent verod
a~c include the mos* significart assessed rsks »7
materal misstaterre~t fwnettes or et cue 0 Madrd,
derwifea oy the auditess, nclud ~g thase whieh ~ad te
geaest effect on the cverall audit strategy =2
allocamor of resounces ~ ire aucy arc direct g “he
=ffor's o7 the engagemert team Yve ~ave also set out
Fow wa talorac our aLc T to aderess these speafc
areas 1~ order tc prov de & opir o or the financil
salererts as 2 whole “nese matters, arc a~v

ot ents we rdke o7 e results o7 our orocedues
“rarapn were acdressed e comiext of outauc T of
“re firgrcal statemerts as a whole, a~c r o g our
ooInIoe thensor, a-C we do ~ct Z-owv de o sedarate
opmicr on these natiers This s nct a comolete | st

of an rsksdert Tec by sor aadit

Integrates Report oad Socoy~ts 2017 G45 ple
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Independent auditors’ report to the members of G4S plc centrues

Key audit matrer

How our audit addressed the key audit matter

Onerous contract provisioning

Refer to Audil Cormmittee eport on page 85
arc to ~ot2 33 of e Groun finanz al statemerts
Certan of ™2 Growp s tortracts are snemous
a~c long-ter~i» nzture Tnese cortracts can be
cormplex and incorporate seratty ard key
performrance ~ccator ("KPTY dauses o e
ave~t of ron-Lormplares The Graup s

t+ erefore ~eq Lirec <o make ope-at cnal ard
francial assurepr o-s "o ast mate fliure losses
over penosds f-at can extend neyond 20 years

vanaoihy of cortract senalties, wnaerlying
cellvery cos's 3~ customer and suncortrac -
clarns or disoutas can put acdit onal pressure
oM ratg TS anc or fut.re contract oro’ab [y,

gh Mg 158 1O Oretous Cortract provisions

The precichor of Gture eve~ts over extencad
perads Cortars nrerenI nsk arc the culcore
o7 custome” andg sub-contractor clars s
uncertair anc avolves a higr cegree of
managerient L cgrean

The Growss Grerous Jomract Prov sions as

3 Dererinar 2017 are £62m (211E 169
a~d the ncome statement charge for 0Mero.s
conracts w 201 T arrolnts fo £19m 2816 LA

Our glonal aoproact 10 testng complex fontracts stars with an evaluzuo-

o  maragerents srocess o cerlfy ard cuaat fy orerous ana atrse cortrac’s
Maragement focuses or the 10D 23 TOrtracts oy "REIOn 2rg or Contracts with
margns o less thar 3% 'We porformed scanmirg anallcs or cortract ararg s
ard nvest gated urusual o” urexpeciec rarcs o thec< nclusior o” all relevart
contracts n rraragemert's assessment Jur sarplirg of Zo~tracts fecused

aur testng on agher sk are larger contracts anc enasied s to form an
~dependent vew as to whetner manager-ent’s srecass nac dertfec all
onercLs éng al-rs< contracts

For eacn cortract m our sample, we oota nec end gad tre
terrs ar ¢ Tes*ed that the reverue mecogr sed ~ I"e Denon was n accordarce
wth *he cortraciual terms and was suoported oy evidence of service delvery
We ~ead and understooc the sontract perelty clauses «nd evaliated the
sompleteness 27 denalties throLgh GistuLss ©s w Tt o7 racL managers and
reacirg TN Ltes of meetngs between G5 ¢no tme customen and

cusTomer correspordenca

ey corfreciual

YWea assessec each of the <ey assumstons usec ~ maragerert’s ‘orecasts to
de~t %y and ciartf crecous cortract arovisans vWhere possibie, we oolanec
tn # party evicence 10 comaooratc Managerient s assLrmnot ¢ns anc assessed
tre zoproprateness of the Croup’s foracasts ~asec o~ pas* oeformence Tra
Greop's pelov s o inclode the se~eis of pefo~ra-ce improvertent plars

of olans peimg ach evable YWe crucaly -rallenged
date anc tre extert

orhv swrers trere s ev genge
rrace nere” s basec or observaple terefits ach evad to
to e ¢ these prars are v thio tre Groun’s ores comtrol

o)

‘e assessec e approorateness o the discoant 2le usen to present vaile e
obiigat on and ~hecked that the rate asorooratery efleciad the rsin the
underty mg cask Lows Vve also assessed the ~acoveraility of cec catea cortract
assets where the cortract was Idertfiec as crerous

—av =g exam nec maragemert’s aralyss, walL Top 1220wt ~g Dapers arepared
to support <ev cortract Ldgrrerts and onerous Co7T R PrOVISICTS, Jur
procecuras focused on the Facltes Marageme~t and Care & [astce nusresses
~tre JK and spec fically o tre Comoass contract ar ¢ or alegacy PFcontract
which s lomg-ter™ in nature Botn contacts are sensine to charges n
assuptions anc nave given f1se Lo ¢ anges 10 Drevisionirg levels at year-end
For these cortracts, we performec our own rdepencen’ sensiivity a”alvsis and
wea nave Lrdertaken addsoral analys s on key assurrpuor s *o whick
management’s srovsioning udgr-ents ate more sensive

We aise neld ¢ scussiors wit~ n-house and external legal coorsel and reac
aporopr ate cocumertation to evaluate contract.al claims aro disputes wth
cusioTers a~d subcortractos Ve obla ~ec a~2 eualuztec eviderce to support
Jecs cns anc ranorale for provisiors ~elc or tne cec s.o” not to ecorc
provisions, Ircluaing corresponderce with external legal coursel "WVe aiso
considered exterral ~formation sources to assess a7 2valuate the arfernate
oossihle scenarocs

Wea conaderad the level of provis oning 1o be accepieble 1 tre tontext of the
Group financal stater-ents "a<en as a whole —lowever, wa ~otec 'nat the
ass.Tohors anc judgmerts thal are recu ced Lo fornulate tre srovisions mean
*nat the rar pe o' poss ble outzores s hroad "WVe are sat of ed wit- the Group's
~glatec disclosures of tnase orerous conracts © ligrt of e urdarlyrg

2550t NS anc arcodrting Ldgments rade

i
5
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Key audit matter

“irarra renpoet

How our audit addressed the key audit matter

Goodwill impairment
Refer to Audit Committee repert on page 8°

-

arct =g ~ote |8 of e Group financal statemerts
[»

Te Croup nas £1 990 of gooawll at

3 Deceruer 2017 (2016 £2Cor)

Mo imoa ~rient charge nas seen recordec

r 2017 (2016 L9

Managemert ceterrrines the recoverabie
amour of & fas~ gerevatng unt ("COUY as
tre ~igher of value i use (VI o- far salue
less cost of dsposar {"FVLOD™

Ihe ca~ying siue of goodwill s contnge~t or
future cash Tows and there s sk f trese casr
“ows de net meet the Grolp's expecat ons
t~a. "he assets wll be mpairec Tre impa ment
rescews performed v the Sroud tontan a
number of 5 gnif cant ..dgmenrts and ast mates
~dudig “evenue growh, oro’ manging, casn
~orvers on and 'org-terr growth and cscourt
rates Crarges N these assJdmplhons Cen mave a
sigricast roact o tre neadroom avalabla in
e moa rrert calculations

W assessac “he rathemzt cal accaracy of maragemen's “ash “ow movel and
agreac tre wolerhing foretasts to beard asnrove! 5 udgets and assassed how
trese nudgets were cor-oiled

Woen tne supnort of our valuat ons experts, we assessed the terr nal growth
rates anc 4 seo.rt rates apsiad oy manzgerent o thrd pamy irforTaton and
sanfrmed whetrer they fell wito ra reasonable -arge of excermal rarker data
YWhere they dic ~of, we apphec our rcependent mew oF a e approprate
rate to maragement's ‘orecast

We corsicered the ~ehabiity of manager-ent's forecast rg “or ~evenue, profit
anc cask Conversion Sy corrpatng hudgeted esults to actual performance over
a perag o three years, which we corsicered aporope ate “Aaece we dentified
sigr-ficart “hortfalls aga nst cudget » pror gears, this in ormmea owur

deterrmat o of sersitv Ues 1o apoly as we formed cur ndepercert view
apod. redsorable downside sceranos

Whers the recoverzhle arrolLnt has neen assessed it refererce to a valuater
mltole, we assessed the appropnateness of ‘re muniple 3y corzarsor to
~ecert oosiress d sposals ang 1o other 1 ¢ party ~format on witm tre support
o7 0u” JRIUEIOrS BXDOTS

‘We crallengec maragemert os o the aporodnateress o e leve! Of aggregation

5
of nac 0L and the rdepencence of cash floves o ot er assets

Me serformea Sor owr rs<assessT e 3y cons denng nistor cal oerformance,
fyrenasting accuracy and recdellad head~oor *o nghlight me 7 GUs ain eitren
a lower reac "com o WiicT are Tore ser sitve o £nanges © <ey ass.rmators
We alise consderec tre valuat or mutbiple mpied o rar age’ﬂe"“‘} esurate
o chose TS witr low nead-oom, we performec oLr own sens vy analvers
to wnoesstand the rpact of charges n the ass.™2* ons or the ava lasle
headroom +Ve crically assessec raragemert's ‘crecast oy cormoar mg growtr
‘orezzst ‘o actial grow't to date arc to IMF projectiors

"ne recosemable amounts of a ~urner of CGlUs ~oudirg Brazl Secure
Soluners, Risk Manager-ent ara 'JK Cash Scluucns were 1c.nd to oe sersitive
to reasonasty 50ss ole chnanges  assuoot ons ane e sat sfed ourselves hat
s 7 sk vas @opropriately mighhghtec ir the osclosures = ~ote 18

As a esul* of our wor, we determined that t was approorate trat ~o
rrpairmert crarge was recognised in the cortext o *ne Group firzncal
staterents “aken as a whole anc tnat zcacuate o sdosure ~as beer ™adce
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Independent auditors’ report to the members of G4S plc cortin.ed

Key audit matter

How our audit addressed the key audit marter

Uncertam tax positions and

deferred tax assets

Refrr to Audt Come tdee report o~ page 85
ard *a notes 13 ard 24 of the Groun Fnarc al
staternents

The Group operatas n a ¢corrplex mult~at c-al
tax evarsrment ard s sunject 1o a range of tax
~sks cur~g the rorral course of business
meluding ransacic- related tax rraters a~d
frarsrar Qric g arranger-ents

whers the avoun: of tax sayanle s uncertar,
the Croup estaniishes proyis ors nased o°
manager~ent's Judgrrent of the probable
amount of ne ‘uture lasdity At 31 Decercer
207, tne Group mas recognisec 3rov s oS

of £42m related *o wreeriar tax H0stons
20.6 £37)

Ir acdihion tre Grous has ~ecog- seq £240~
of gaferrad tax assets at 21 Decemser 2017
2006 £285m) Tre recogniton of cefered
tax assefs ~vohes udgmert by va-agemert
ragarding tre ixel ~ood of e realsatior of
trase assets T—e expectalion that nese assets
voll ne realsed s deperdent or a number of
actors nahiarg wheter there w |l na suffcer
taxanle orofis in future daqods o suopor:

utlsatior of these assets

“hera nave neen a narber of cranges » tax
lav, ~ 20 7. especially 1 tae LS toat ~ave
resoited in a sig” fica™ Impact o~ e Groun s
ceferrec ax balarces The rrost sign Gcant
zharge ~as been te US “ax Cu's ang Jobs
At we on vias sunstantvely eractec oefore

31 Decarmoe- 2017 Tre Group ~as neeced tc
corsicer the mrpact of the new tax law o- ben
w5 current anc deferred taxas Ceran of tra
char ges ntrocuced oy the Ac are comrplex
arc "nere ave ~Lreber of areas of urcertamty
relaurg 1 ootk the manner o wrich the law
will 2Dply ara "o “he accounting i ceman areas

Wt tme assistance of ourlecal are arercauoral iax spedc aigts, we avaluated
anc cmallenged ranagemenrt s judgmerts ~ respedt of esurales o tax
SXEOSJTes AN Tort Agences Ir orcer 19 assess tre agegquacy of the Grouas
tAxX provISIoNS

'n understanang arc evaluetrg Taragemens Jdgmerts we considerec the
stat.s of ~ece~t and curert Tax adthonty audis arc enguires | _dgmental
nostons Taken N tax “etus arg current year estmates and Ceseiopmerts
rme tax e vironreent YWhere aporoprate, we 250 reac asLropnate
cocomertatior to andesstand the egal post ons raacnec From the eviderce
oblareq, we considered the level of provisior ~g to 28 accedtanie ir the
context »f tre Sroun francal statements taken as a vy ole However, we
noted that the assumpt ons a~¢ ucgmerts that a-e “egu.-ed 1o ‘crrulate

tee oro s ons Mmear Thal there s a broad range of dossinie outcomes

In respect o1 the ~ecorverabilitv of ceferred tax asse's, we evaltaten
managerrent's assessrrant of now these assets aill be realsec ard wnether
smere vl 22 suicent taxatle srofts in fuiure penods e sunsor the -
racognrion e evaluated tre drectors’ fLture tash “ow forecasts and the
Drocess by ar o0 ey were prepared, ensunng corsistercy oF case fows

wth those Lsed for the purposs of goodw 't imoa men tesTing Based on

our srocaquras, futuce cask - cw forecasts suope~eq the recaverab |ty of

tra sefe—ed ‘ax asse's "ecogrsac

We rave revewee -2 {iroup s ~oact assassren. as g result 37 LS sax e'or,
ceslovirg our US tax soecalists e bave discusser v th matdgemen” e ey
~dgrents Tade 1 evaluat ng now the egislauon apdnes fo e Oroul ard
“omoaras these Logments Mih ou” noadendert expettal ors mased on oo
kroweedge of te Groun's tax affa 5 W2 nave alsa «anfed the mather aucal
accaracy of tre cefered tax re-measurement faltllat ons e are sat sfed that
tre Groud has approp-ately accounted ‘o he mpact of JS tax referm - the

cortexs of -re Grown fnancial staternents taken as o wrole

124 G4s ple I~ cgrated Yepart ars 2 - ourts J



Key audit matter

Simarca reoot

How our audit addressed the key audit matter

Comphance with payroll laws and regulations
Refer to Addt Corrittes repor. on nage 83
arc o ~cote 13 of e Group financal statemerts
“he Group employs over 570,000 erplovess
acress sx cont repts There a2ne a rumbe” of
orgo rg emuloyee and regulatory clars -
relatior 1o e ipteroretaior ard potental nses
relatrie 1G e apolcat on of local payroll laws
a~c reguletons e g rurmer of countres
Irtarpreng 2nd comply ng wits payroll laws
a~a regulators s corplex Trere s mnesert
Jwdgrrent assoc ated both with assess g ang
QuanTiIrg prosatle cuicores n relator to
orgerg clars are w ik ceterm rng ary
axposure (and the ~eed for provisor} n areas
whee legd reauirer-ents are cper to
~terpretat or |~ adot o, possible cuicomes
neec ¢ e sorsidered for d sclosue as

cort rgert hanihues Unexpected agverse
autcomes coule materally impact the Growp's
“rancal performarce and postion

Mo mes wite e d recicts, maragermert ang In-mouse legal counsel ard ~eld
d57uss ons witn tne Growp's excerral Izgal acasoms 1o assess the pronable
outcomes in relation to ongo g clairs are exoosures 1 _o.rtres anc arcas
where legal recurrements ave oper to erpretatcr

Yo esaluated a~d crallenged managerents jJudgments » order Lo assess the
adeq.acy of =~e Croup's grovsions and wisclosures '» understarding and
evaluat mg Taragemert's Ldgrents, we [oracersd tre status ava sasis of
srrployee arc ~egulatory tlaims, settiemert - story ana tre news of rterral
a~c exrer-al legal counsel regarcing the interzretat on ang apslcation of local
payroil 'aws and regulaticms Whera zporoprarfe, we also meac relevanrt
Goc.mentatcr are comesponderce to understand the ‘egal posim ons ~eached,
Fror tre encence obtacec, we are sat s7ed watt the Group's srov soning
cecsors at 1| Decemoer 2017 ir the context of e Croup francal
stater~ents Taken as 4 whole ang wth “he adequucy of *he contrgent lasity
asclosares grien the status, matarial &y anc kel s.tcere of erplovee a~d
~epulatory claims ar¢ exoosures n courtres arc aas where fegal
ecurerents ae cper to nterpretat o

Income statement presentatian

Refer mo Auer Uommitiee resort o Dage By anc
torewz 3B of tre roup inancal staternents
Thre T o.p ~as b storcally reported soecf e and
gtrer terms rolud rg cestruciuTing CO5ts) w ch
are ¢ scloser separately or tre face of tre
~za™me slatement end which are exclucec frorm
managerment's reporting of the u-derlying
resulis of the sus ness Consstent wite e
Croup s def ait on of profit sefore mterest, ax
a~c arrorusaton (Adustec PBITA Y, the
followirg tews rave cortirued to De disciosed
separately or tre face of the ncorme staterment,
= 2017 et specific ters £34m 12016 £153m),
resteucturng cosws £200 2016 £12r), ane
net orofit ok disposal and clesure of subsidanes
£78rm 72016 Ty

“he teatment of specfc arg otner separately
dsclosed temrs s axplared - the Group
azzcurl ~g policy - rote 3{b) We ‘ocused on
this area because tre classifcation of tems as
soecf € o7 sanarate wiscdosure of mems of
reoene or exoerciture or the face of the
reeme statement requires Judgrrent and
because certan of trese items are excludeg
o the calrulation of elerrerts of exerut ve
resLneratar - ine b the Croup's
meTLneral o pohoy O
dertifcdt or ang oresentat o0 of trase items 5
repetant b answure comparablity of vear-or-
year «enot ng ir the Anrual Report

ons stency 1 the

We syostart atec tbe ~atuse a~d cuariurs of ~divcual fers Lo daooroprae
corvohorat ~g evicence

Ve corsicerad whether the designat or of ~crvcual teres as spec 50 was

cons siert wth the Groun’s accourirg pel oy end traatmer! » dDrer years
Forrerrore, we corsceraed whener arroun's imciLdec as spec fic tems —elatec
urrant vear ~ading anc M gnt oe more approorately reflectea - t-e

—

el
Lderty rg mesuits

e cormcerad wnetres the G-oud has aken 4 balarced aporoach Lo tos avea,
checarg toat except onal one-off ters of ncome are treated cons stently wite
one-off tars of cost

We tssteg ~anageTe~t's process for cemtinrg and Tracang t-e carrent year
revessa, o any pror year speclfic rerms, o Jtlisater of or adjustrrent to related
provisions, to dert % whether these have been aporoprately sresentec in the
current year neerre satement

3ased o1 our proceaurss, we were sat s7ec that me ‘reatment and dassitcation
of these -tarrs were consstert vear-or-yedr anc w1 the Group's polaes

rlogratec <ot aad Aotourts 2017 G4Sple |25



Independent auditors’ report to the members of G4S plc coninied

Key audit matter

How oyur audir addressed the key audit matter

Control environment

The geograshezal snan and Cecentral sec
stucture of tme Droud, “cupled wi r e
tumen dispara’e sys.ems landscape anc
evolving zortrol ery ronmrent, rmeans that —ere
s a~ ~creased nsk of errors remg ming
undetettec and aggregat "g Yo cause 2 materal
rmisstaternen *o tre Grous Fna~c at statemerts
Progress has seen wrade by the Group v 2017
to strengimer the co~rols frareyyor “heough
e empedarg of tre Mirmure kinanoal
Coruols {MFCT farrewerk However, as tha
ramnework s st rots early stages, the speration
and fermansat o~ of thase tortrols 5 a1 different
ievels of rraruty e -0ss the oganisaton

In ~ecognit on of tae Groud's scale arc decetral sec structure and aliging to
t~2 Troud's regioral maragemert structure, we corlruec fG 2edlcy feams in
cach o _he Groups regons to lead our interact o~2 wtn reg onal maragemert,
tz coordimate toe audit work perforred al a county coroonent et and to
auctarg epo-t on e aggregated francial informar o o7 tha” regron

Grean *hat tho cperat or a~d formalisat.cn of MPC controls are at differen:
levels of rat urity 4c0ss The crganisat on, we did - o7 seec o test or rely or
thase comtaols fo- oor 201 5 audt We trerefora irctructad our component
tea~s not ‘o ~ely or financat controls a- the loca Ts'~ess lev et but *o pefory
a supstant ve audit focLsed o~ transacuon testing ar ¢ on tre integnty of tne
yea~end bala-ce sheet

W in the sepoort of ous ~egional tearrs we JeterT rec treert es o oo
eladed ir our 3rous aucit scose pased o those locatons ath s gr ficant nei
ard tnose woicn cortaboe 2 sigfaant ameurt to Tateral ite tems n e
Sroup financal siaterents

YWe appled a -ec.tton o cur overdll matenalry 1o sef 3 performance

materna iy cercrmark that wee used o cetery re the natune, Lrirg ard axtert
of oL detated aLo procecunes Our pemorarce Tater aht, senchrrark ‘or
the Grouo audt of £12 57 reflects tre Croup s evolv ~g wontol emvrorment,
tra ask of reLiple v sstaterments “esult ~g e a ~materal misstatemant anc tre
history of nast eudil aciustmerts

Whare ses we cenyTed zudit ad usterts o control matiers whick could oe
per.asre actuss the Troun, ve nstructed our "eg onal a7C CoL Yy o ponent
tears ‘o assess w7 ether s lar evors ~ad arsen csawnere WV ule we did
dert s aud © ¢ fererces across the Growp, marageme-t Lorracted e more
sign fiza~t iterrs mear ng et the urcorrected tems resorer 10 the Auat
Commitiee were [ons dered 1o e irmatera forad ustrrent, be noaedally

a~C N aggregele

I26 Gas plc ~epratad oL arc hLooounris S0



“maTia rescet

How we tailored the audit scope

Mre talosed *ne scooe of ourasat 3 ensure that 'we serforr ed erough word*o ne able 1¢ grve an opirsar on the Mmanoal statareents
as o Whow, Tadrg o account the strodur of tre Croup and the paren: SO pany, the acco.nt ng pro eszes ara ~antrels and the
raustry 1 owk oF they aoerate

Ir 207, the Groun was straciamed nto sewen geographical regioms nerg Afrca Asa Pac fic, burooe  at- Aarearca, Midale East & Indie

\J“"“ A"ﬁ.e'wca a~d the UK & melang {"UKSI") Corporate ~eac off ce ent ties are manzgec at a Group lever kach geog-apr cal reg on
U'reg onel comuorent’) s ar aggregeton of a rumser of country-nasec comporents along with the Croup s wrerests ot vertires

(toge*I'Ef the 'county comporents'y —ach gecgrapical -egon has & separate maragerert team wich coond ~ates the sus nasses
/i Tnat regror

& Group's accountng orocasses are st-uctued arourd 2 ccal finance funcior 1 each of the courts, Zorpo-enis - acdton, firarce
stared service certras 2 tne UK North Arenca and Indie supoo certan of t2e Grouw's ousinesses [ he country corrporents report
to i~z megons and o the Group *through an irtegrated corsol catior systal

[ nerformirg our audit, we deterrimed ha we needed “o conduct aLd t wor< over tne camplete firanca formaton of eack of the
egioral compements We there ore deplovead regioral comaonent auwdt 10378 n eac of the sever regars Lo -ead Gur mteractions
I reg oMzl managerment, to cecordimate he aud L work performed on country componerts ang 1o z.dil end 20071 on the aggregated
fGrarcal aformation oF that reg o |0 ada ton to e seven fegwona\ corrperens, spec fioand t protecures over ceta funclions, the
Sroun corsol daton, nead office entties and areas of udgrent [rctuding taxat oo, gooow Il anc ~ang ule assels Imparrett treasury
anC post-retireTent Dena’is) were directly led oy e Group a.dt team

Y
113
s

ogr s ~gtnat rot every courtsy corrporent it eacn ~egoral cecmporeant s incllgec 1 our Goud aucs scope, we consdered as part
af our Growo aud b oversight resporsibility vt at auc coverage nac bee~ obtamec - aggregate ny . "eg onal compore-t teaTs oy
'e‘ererre 0 tourty comporents at whirk auen work ~ad neer underizken Bereath the regonal comacnert laver the Group Fraccal
statermen.s are a” aggregation o approx mately 0 cepe g ur ts, 2ack of whice s cons derec ¥y e 2 tounTy comporent e
dentitied 3 country cormponent umits trat iIm cur vew, fecu red & ful scope audt cue o the - 322 or sk charactersucs Specfic alant
orocadures oves s gnicant balarces and trarsact ons wee cerforec 3k a 'urtner |6 sountry componert Lrits fo gre aporonrate

coverage of all maneral nalances

Jynera the wordwas performec oy cegranal and county sorrponen: aca t teams, we deterrtinec tne level of ~onerent we needed
to nave r toeaud work at those _or"oo"ehn As e mesult, sx of the sever reg ors were vsied by ser o rerbers of tne Group auds
tear” as a suoplemant to the “eguia” ¢ alcgqe betweer our Groln a~d «egional “zams and the sstarce of retructons to direc* ther
sork Regoral teams visitec a futhes 10 courty compenens perforr ng overs ght procedares uneer 3,7 nsrochion Far those
comporerts v Groul 3.0 sCoue where 4 s12 w5t was ot ur certacer, oor Groud ard ou- regioral corpenent auet teams
morrerent roaec regu & Clalog.e Wt Gur Countty Lomocnert teams, feview oF comporent auc tot w0k vasers a7 d Jaric pet on
Ireceta s comoor ent adde ceararce v eetngs for sme ~ore sigr ficart courtry comporents

Taker “oge*ner, the corponerts anc “unctions 'vere we serforred aither ‘Ul scone auar work or ssec” ec audit Hrocedurss
accounted ‘or 76% of consclidatec reverLe, TB% of temsol dated pro’ pefore tax ard 73% of corsolicarad arjustec protfit oeforas tax
Trs wvas ne'ore corsicerag e Lortr outo~ "0 our 2udi ey.cense o perforring auct wor at t7e reg onal and GroLp evels,
rcluding G'chgrﬂga'e” anaiylcal -eview drocedures arc our aval.ation of eruty level contols, whick toead a sigr fizart sort o of

the Groun's smaller and wower ~sk comoorents that were ot o ~ectly ncluded in cur Groun a.dit scope

Materiality

Tre scope of our auat was Infuenced oy our asplicat o of ratenalty VWe set certar guantitative trastolds for matemalty " ese,
together with g .altatve corsideratiors, nelned us to determine toe s2ooe of our aud t anc e nature, 1rr ~g ard extent of H.- audi
oroceduraes on the adredual fnars al statemant bre iters ang disclocares and r evaluat ng the affect of rrsstatements, both mdvic.ually
anC ~ agpregate or the financial staterrents as a wncte

Rased or ou” arofessioral jJucgment, we determined rater aity for tre firanc al statements as a whaole as ‘olicws
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Independent auditors’ report to the members of G4S plc contnued

Group financial statements Parant company financial statements
Overall matenality £20m (ZOES £15m) £15m (2016 £135;
How we determimed it 5% of adiusied oro™t before tax, neng proft | % of net assets

nefore tax aftes addirg sack ~atan ters that
are separaely =ported on the face of *he
consolidated incorre stater-ent rcluding sec fio
ders, resiructarng costs and orof't on dsposal

Rationale for Tre Group's onncipal mease e of earirgs s proft Tre parert corpany norcs ‘re

benchmark apphed nefore nlerest, ax ard amortsauern agjusted fora Groun's imvesrrenis and perorms
narper of tenrs of ncore anc experditure treasury ‘unzuors o behalf of tre
{Adustea PBITA™ Managarment Lses ks Group Therefore “he 2ntvis —or n

measuce 45 t veleves tras t efects the Lnde“vrg  itsel’ drof t-onentec Tre sirergts of
performarce of tFe Group Ve tock ths measure ‘the pala~ce sheel 15 1ne <ey reasy-e
IR accourt n determain ng our rrateralty, except  of financial health that s imoorta~s

that we dd not adjust orofic cefore tax to acd *o s~areholders snce t- e orrary
nac< arorhsation of acguiston-elated Htangible concern ‘er the patent comoany
assets and “narce 1come anc expense as . our s the payrent of arvidencs anc
views these are recumng tems weict da not servicing of deot

irtrocuce volatiity to the Group s ear rgs

For eack corponert - e scone of cur Groud awdt, we allocated a matenalty that .5 12835 than our overall Grouo
aucT ratenalty The arge of overal wateraity gllocated to salh regioral comporent was Detweer L7 ang
£15m ard by eask cepor to each country corrporent was aetween £0 0t ang £14r Cerla compor erts ware
aud ted *o a oral statutory auc.t matenal ty level tat wves also less thar our overall Growp audt materaty

Ma agreed e the Avct Comraitee that sve woulc repor *o ther rmisstater 2~7s derufiec dunrg ou-ave®
above 17 [rocp audt (20156 £1my ane £750,000 (parect “omuany audit) (2016 £6 T2 000) as wel as
risstalemerts below rose amounts that, nooor vewe vamasled sepoin g for gualtatve ~=asons

Goeing concern

maccorcar e v 1SAs TUIC we report as follows

Reportng obbganon Qutcome

We are rect, ec ‘o “epe we nave anythirg —atenal to add or drav We nave ~oning rrateral 1o aca
atler ton to -~ raspect of re ¢ ecios statemert 1 e Mnanaal or o araw atte~ion to Fowe e,
sa'erents abolt wrether e creciors consicered 1t aspraprate o because not alt fLtue ave-w o
adoot e go ~g roncern bass of accounting 1 oreparcg tre Trand al corcrions can ne predicred, i s
stater~ents and the drectors dertifcator of ary matanal uncertantes 1o staterent s nota gua-ariee as o
tre Groud's arc *re parent cormpany s abil oy to cortnue as a gong t~e Groud's and parert corttany’s
corcern over a peroc of at least twelve morths frem the date of atility "o ZomunLe a5 4 g ng conce™
aporova oF the financal statements

We are recuired to meport f tre directors’ statemert melatirg o o rg We nave noth ng *o "eport

Corcam in accorcance with Listrg Rule 98 ER{3) 15 ratenally
rIorusiers itk our krowlecge obtaced r e aucit

Reporting on other information

Tre other iIn‘orration corprises 2l o the aformaton r the S-rual Report ot-er “rar e f1a~cal stalemerts arc
our zadito-s' seport thereon " ne cirectors ae respensivle for the otrer irformatior Our op nion o e Tranoal
statements does net cover the otter informat on ang, accordingly, we do ot exoress an aucit op MoN 07, excent
to the axiert crherw se exnlc dy stated in this report, any form of assu-ance therecr

in corrector with our audit of -re - arc al statemer s, our rasporsility 5 1o read the orner ~format o gad r
701g S0, consider whetner tfre other nformat an s materally - corsister twith the firarc al statemer ts orour
nowlerge obraned ntre audt, or omemwase aoprars to be ratenally srisstatec i we ider tiv a» abparer t matesal
INCONS stenc y or rratemal misstaiement, we are recuired fo perform arocadures to corciLce whetrer trece s a
rrzienal v sstatemart of the financ &l statemerts o~ a rmateral misstatement of tre otter in‘orration " hbasec or
the ‘wordcwe rave perforreq wa torrluce that there s & materal rmisstatement aof 1k 5 atner rforrdt o we ae
~equred 1o report 'raf fact We nave neiiirg ta repor masec or trese ~eponaibiltes

M 1e respect s the Sirateg ¢ Report, Draclors Report ane Componate Gevernance Statemert we alse worniderad
vet~an ~he disclos.res "eqo red uy the Uk Compan as Aot 2006 bave neer mcluded

o ~acoons ¥l *es describar danove arc ourvsork or cetacer - the course of fre augit, re Cimpas es

A0E, 194 UK ana tre | st ag Riles of e Finarnial 7 or 0w Autror by (ROAG reqire s also o

Fasec or
A 3

~a- opir or s and matters as descrbec nelov: equrad by 1555 ALK Inless stieny, se stater))
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Strategic Report and Directors’ Report

M our ODINor, hased o tre wark underlaen rothe course of tre auc, the inforratior gnen nothe Srateg o
Repor and Jirectars’ ieport for the year ended 3 Decorrber 2617 s Corsisient wik the firaraal staererts ana
nas necn Jreparad ~ accordance w ik apol cable lagal ~equ-emerts {LAGE)

Mg o tme <rowledge and wrderstard ng o tne Croap and sasent company and e - ervrermest ootanes n
the oorse of thre aude, we 2id ~ot ident fy a~v matera ~usstetamants 1 the Sirateg ¢ Reoort and Dhirecors
Repo~ (CAQE)

Corporate Goverpance Statement

N Cur opItiar, paseq or tre work undertaken ' tre cowrse of t@ aucr, the Inforratior gven n e Cororate
Goverrarce Saterment [~ e corporare goverrance vepo-t) anoul intemal comtrals and ~sk maragerent systers
i relat or 1o “nancial ~apet ~g processes and about share capral struciues 1N corrpiance wth nales 775 ane Q6
o7 the Disclosume Gucarce and  manspare-cy Rules sourceboox of the FTCA "DTR Y 1s consistart with tre “-ancal
slataments and nas beer prepared ir accordance with apnicable egat requ remerts {(CADS)

nlgn of e rowledge and U-dersard g o ihe Croup and parent company ang e r enyrermant ontanes r
the ~ourse of the aud*, we did ~o. icent fy a~v materal ~isstatsrents m 2us n‘ormation (CAQE

M Gur obiroe, based o tre wo-k Lrdettaken i the course of tre zuc, the irformation gvan i the Corao-ate
Sovernance Staterrent [m tre corporate govermdance epo) wh resoect to the parent comary's comyorate
EC.emerce code and ImashOes anc dBouT 15 adm MsETe Managerment and supenisory boCes arg e
commimees corpies with rules 722, 72 3 arc 777 of e DR (TACE)

Me rave rothing 70 “epert arsng Fom our mesporsib [ty to resort If & corporate governance siaterent has not
Jeer redgeec by the pare~t compary (CADE,

The directors’ assessment of the prospects of the Group and of the principal risks that would threaten the
solvency or hiquidity of the Group

Jee baLe nothieg materal ¢ adce o Jdravy attertor to regarding
£ £

+ Tha crecoss confrmator or page 91 07 tne Anncal Report Trat fey Fave carr ed out & robust assesshent o
t~2 on=c pal ~sks ‘acirg “re Group, Noiueng those that woule trreaten ts business mocel, future performarce,
salvency a- noudity,

» The ciseosares nthe Arnual Repost trar cescroe mese -Isks and 2xpla ~ ~ow ey ars seing ranaged or
mitgated, ard

= The ¢rectos explanation or page 92 oF *ne Annuar 2epo™ as to how they nave assessed t-e drospects of tre
Cooup, oyer woat perod they ~ave Core seoang aty ey LOrs Cer that peroc to e ajoroprate a~c e -
sa.ermert gs to woether ey nave a reaso- acle expeciation that the Group w i e able o cemtrue -
operauon ard meet s hadities as they fall due over the senoa cf ter assessmert, InClle Vg 2ny ~elatec
crisclosures draw =g attenton o a7y necessary cualcat ons or ass.motons

WYeg Fave nothirg to repot naving pe-formed a rev ew of the directors’ staterren® that they have carred out a
onLst asiesgrreant of the pancipal nses facrg the Grodp and staterer m relation to the lorger-erm ranlity o7 the
Srous Our revew was substartally less n scope thar an aucit ard orly cons sted of ma<ing nquimies arg

cons derng the directors’ process s.pportg the ~ staternents, check ng that the staterrents ave n algrment wn
the relevart orovis os of the LK Corporate Govenance Code (the 'Coce”), and consideang whetner the
staterrents gee consistert o th the <novdedge anc understa~ding of the G-oup ana parer compar, and ther~
ervronTeant outained in the course of the aud t Listrg Ruies;

Other Code Provisions

Ve Fave nothieg to report r respect of our respensib ty to report wnen

= The staiemert grnen oy the directors, on sage |19, *nat they consider the Annual Report tace” as a whole to e
far palanced anc understandaple and provides e ~forrat o recessary {or he reroers Lo assess oo Lrouo s
anel daran® company's post o ard sedormance, Dus ness Moael ane strategy s materally ~corsgient mith ous
wrowledge of tre Troun ard sarent company oslaned m the fowrse of perfor ng Gur audt,

+

+ The settion o ‘e 4nnal Resort or bage 82 descrting the work of the ALcrt Cormities foes not
ADOrORraTery 2GCeST matters comrrun catec by Lu .o he Audt Cormmitize, and
+ The cractors’ saterrent 2elat ng to the warert Lorpany's complance v th the Code does 2ot sroperty Jdisdese

a departure from a releva~t prov scr of the Code specfied, unaer the Listing Rules for ~eview 2y the aaaitess

Directors’ Remuneration
v our opirar, fae Jant of the Drrectors’ Rer uneraaor Reper to be aud tec has neen sropert, ornpared »

accoraance win the Compares Act 2006 {TADE
" /

Intrgritec Reoorn ~d s 52007 G4S ple

129



Independent auditors’ report to the members of G4S plc conurucd

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As exolained T ore fully rthe drectors mesnonsibities set oot or page 19 the cirectons are “esporsible fur the
sraparator of the fimnancial Staterrants in accordarce votn tre asplicable rarrework ard for ne ng satis® ec *»at the,
grve a tue a-d far vew Tre creCtors are also responseale “or suon irtenzl cortrol as they deterrmine s recessary
to erasle tre preparaton of firaraal sta*ernerts *hat are free ror mater &l missaterrent, whetier cue to "2LC

QT artor

I~ areparng the finra~cal statements, tre d rectors are ~esoons ble "or assessing the G oun's and the Darent cormoary s
an ity to contmue as & gong concerr, disclosing as anprcasic matens relaad to gong torterr ard usng "ne going
corcer hass of accouning Lless e drectors ather mie~d fo - qudae the Group or tne parert comizar s 0”0
cease ooeatons or ~ave o -ealist - afternative Lt to do so

Auditors’ responsibilities for the audie of the financial statements

QOur opject ves are to obtar reaschabie assurance about wrether tre fnarcial sta.erments as a whae are ree rom
mazenal T sstaterrert, woether due to frawc o~ error, and to ssue ar a.d tors’ report that includes 2ar cor ¢
Reasonable ass.rance s a hgh level o assurance, Sut s not a guaames tha’ ar auc: conducied ir accordance w th
1SAs (LG sl always detect @ materal v sgtatemert wher taxsts Mssiataments can arse frem ‘rauc or 2707 anc
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Consolidated income statement

Fort- 2 vear andec 1 Drecamper 2007

2017 04
Notes fm -
Continuing operations
Revenue 5.4 590
Operaung profit before joint ventures, specific tems and ather separately discfosed items 482 152
Srare of pest tax profit from cnt sentures 20 9 9
Adjusted profit before interest, tax and emortisation (Adjusted PBITA} A 49| 451
Stec fe tems - cnarges 2 20
Specfe rers - crechis f - 8
Resrruciur ng Costs 8 {12y
Profsor geposaldosure of suosacnes bus esses a 74 7
Goodw, mipa rmert 818 - &)
Amortsanen 3F clquiston me glec riar g @ 2ssels 8 (10) (323
Operating profit 6 8 501 407
I mance corrs 12 16 33
I nance expense P {131} {139)
Profit before tax 386 29¢
Tax 13 (128) 76)
Profit from conunuing operations after tax 258 220
Lass from dszort 1.ed epeat ons B (6) {3}
Profit for the year 252 217
AttabLtatle 1o
Equity holders of the parent 236 198
Mor-ccroling rherests 16 19
Profit for the year 252 217
Earnings per share attributable to equity shareholders of the parent '3
Bas ¢ anc ciwred  from cont nairg operat ors 15.6p 13 0p
Bas ¢ ant fudted — from containg arc discontnued coaraters I52p 128p
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Consolidated statement of comprehensive income
Fortre jear enaed 11 Decembe- 201

2017 20 6
Notes £m E
Profit for the year 252 21/
Other comprehensive income
Items that will not be re-classified to profit or loss.
Re-meas e~ents elaurg 1 Jefreg relirersant banal* schames 32 26 169)
Tax o~ ters that wil ~ot be re-classifice o proft orloss I3 {4) 28
1 (141}
{tems that are or may be re-classified subsequently to profit or foss.
Exchange ¢ ffererces on ‘rarslaton of fore gn cperaliors (£25) 429
Cnarge - ‘a-value of ~et-rvestmert badgr g “nanc ai iesrurents 56 %h
“hange in fair sal.e o cask-low hedgng Smancal ~stroments - )
lax o #ers that are or may be re-lassified sunsequerty to sroft orloss 3 - 2
(69) 250
Trher comorehensive (lossi/incorme, net of tax “7) 10%
Total comprehensive incame for the year 205 326
Attabutable to
Equity holders of the parent 191 303
Nor-corirofing ~erests 14 Z.
Total comprehensive income for the year 205 326
Consolidated statement of changes in equity
For*~a car ended 31 Decermbe- 2017
Attributable to equity halders of the parent
Share Share Retained Other NCH Taotal
capital premium earnmgs reserves® Total reserve equIty
£m £m £m £m £m £m £m
A1 fanaary 2017 ies 258 (260) 456 842 21 863
Total Zomprenersie income - - 260 (69) 191 14 205
Dracends pad - - {145) - {145) (34) (179
Transact ors with non-cortrolirg irterests
NI - - (19) - (19} 3 {i6)
Recychrg of net mvestrent ~edpe - - - 24 24 - 24
Recyclng of cumulative translation adjustrrents - - - (42 (42) - (42)
Owr shams avarcea - - () t - - -
Owr shares ourerased - - - (F0) (10} - {10}
Share-nasel payrerts - - 9 - 9 - g
A 31 Decerrber 201/ 388 258 {166) 370 850 4 854
At janaay 7014 388 258 e 0 873 g 91
Total “smprenersive incomre Zo 20 305 i 326
Diracenas daq - (AL RN e (! 62:
Transzet s with non- ortrollirg nterssts
N f o } (e
Orory Shares asarced ) 3
Share-Sasec payvrenty - I L I
03 Itecember 2006 388 258 (260, 126 842 2 a63
" osee ~gte 36 for an atavss of other reserves
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Consolidated statement of financial position

7

A3 Decarber 20

2017 206
“votes £m im
ASSETS
Non-curren: zsse’s
Condw il g 1914 1390
Ot er acguist or-relatec a~gble assets '8 9 18
Non-acquisitior-relztec ntangible assets I8 88 36
Property, clant anc equinmert 13 395 437
Trade and other recenanles 23 83 (el
investrent n.cint vertores 20 20 |3
irvestrerts 2z 20 12
Ret-emenrt berefit surplus k¥ 80 B
Deferred tax assets 34 240 285
) 2,849 2023
Carrert assets
[~wventores 21 104 sz
[~ estments iz 42 b2
I rade 2nd other rece vanies 23 1,416 [381
Corrent tax assews 55 1
Cas~ a~d cash ecuvale~is 26 502 231
Assets of croosal groups dassiec as ~eld for sale 73 53 151
2,572 2,588
Total assets 5,421 5,6 |
LIABILITIES
Zorert hao lithes
Bark overdrafts 7607 (284) 93
Bar« loans 27 (8) (1%
Jan otes 7 (655) GO
Colgat or s umce” Frarce leases a3 (1% 27
Trade and other payables 3 (1.262) 260
Cumert tax hadilites (79) {64
Provisions 13 (104) {I &
L anil bies o” disposal groops class “ad as helc ‘or saie i) (19) se
{2,426) 2,304
MNon-current nabires
Bar«< loars 27 (5) “
Lcan notes 2/ (1,486) LT
Obl gat ons uncer fimance leases Z8 (20) 37
Trade and other payables P {23) 30
Ret ~emmer: nerefit obngatons 32 (461) {5123
Pecuisions 33 (138) {13z
Deferrec tax nab It es 34 (8) (14
{2.141) 12444
Fotal hab | ties (4,567) 4748
M.et assets 854 853
EQUITY
Seare antal 35 388 188
Srare Drer o 258 258
Rese~ses 16 204 176
Fauty attr butable to egaty holders of *he parent 850 g4z
Mon-zontrell ng interests 4 A
Total enuiny 854 263
*  Tre Conseoicated staterrect oF firaraz postor at 3 Decercer JT10 ras seer e preseries — tee note Ha)
The comsol da'es ranaal steler e s wers adprovec v ' me Doard of cimect or* ard autrorsec for 3. on 8 Mar b 70,3 They were
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Consolidated statement of cash flows
For the year ended 31 December 2017

2017 25

MNotes £m Lrr
Operating profit 501 402
Adustments for non-cash and other items
Goodwill mparment -
Amortisation of acquisit on-related intangible assets 10 32
Net profit or disposal/closure of subsidianes/businesses (74} {7}
Depreciation of property, plant and equipment 104 106
Amortsation of non-acquisition-related intangicle assets 12 25
Share of profit from joint ventures 20 (%) {9y
Equity-settled share-based payments 9 10
Increase/(decrease) in provisions 8 (h
Additionsl pension contnbutions 32 (40) 13%)
Operating cash flow before movements in working capital 541 528
Decrease: (increase’ in invenlory | (5}
Increase in accounts recervable (95) 19}
Increase in accounts payable 41 151
Net cash flow from operating activities of continuing operations 488 615
Net cash flow from operating activities of discontinued operations - (%)
Cash generated by operations 488 606
Tax pad {86) 184)
Net cash flow from operating actvities 402 522
Invesung activities
Purchases of non-curmrent assets (109) t116)
Proceeds on disposal of property, plant and equipment 5 9
Disposal of subsidianes/businesses |7 156 a2
Casn. cash equivalents and bank overdrafts in disposed entiies 8 120)
Acquisiion of subsidianes n ri
Interest recewed 29 14
Sale of investments 3 )
Cash flow from equity-accounted investments 6 3
Net cash flow from investing activities 8l (18}
Financing activities
Divdends pad to equity shareholders of the parent (145) 145y
Dividends paid to non-controlling interests (34) 7Y
Purchase of own shares {10) -
Proceeds from new borrowings 437 440
Repavment of borrowings (672) (451)
Net interest recewved relating to dervatve financial instruments 29 22
Interest pud (136} (132)
Repavment of obligatiors under finance leases {23) (122}
Transactions sith non-controlling interests {16} (2)
Net cash flow from financing actvities (570} {3073
Net (decrease)/increase in cash, cash equivalents and bank overdrafts 37 {(87) 197
Casn, cash equivilents and bank overdrafts at the beginning of the year 672 388
Effect of foreigr exchange rate fluctuations on et cash hela {14 87
Cash, cash equivalents and bank overdrafts at the end of the year 26 571 672
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MNotes to the consolidated financial statements

|. General information

G45 ple 1s a company incerporated in the United Kingdom The consolidated financial statements incerporate the financal statements
of the Company and entitres (its subsidianes) controlled by tne Company (collectively compriing “the Group™) and the Group's
irterest in joint ventures made up to 31 December each year The Group operates throughout the world and in 2 wice range of
functional currencies, the most significant being Lhe Euro, the US gollar and Sterding The Groue's financial slatements are presented
in Sterling, as the Group's primary listing 1s in the UK The 2ddress of the registered office i1s given on page 212

2. Statement of compliance

The consolidated firancial statements of the Group have been prepared in accordance with the Companies Act 2006, with International
Financial Reporting Standards adopted by the European Union (IFRSs; and interpretations issued by the [FRS Interpretations Committee
{IFRS IC). and the accounting pohcies have been consistently applied The parent company financial statements have been prepared in
accordance with FRS |0 — Reduced Disclosure Framewaork, in accordance wrth UK Gererally Accepted Accounting Practce (UK
GAAP) These are presented on pages 202 1o 210

3. Significant accounting policies

{a) Basis of preparation

The consclidated financial staterments of the Group have been prepared on a going concern basis and using the hustorical cost bagis
except for the revaluation of certan non-current assets and finanaial Instruments The principal accounting policies adopted are set out
below judgments made by the directors in the application of those accounting policies which have a sigrificant effect on the financial
statements, and estimates with a significant nisk of matenal adpstment, re discussed In note 4

Presentation of the Consolidated statement of financial postion

The Consohated statement of financial position as at 31 December 2016 has been re-presented to show the re-classificauon of
cerlan items within casn and cash equivalents of £20m 1s investments and to show the re-classification of certain investments 1olalling
£12m previously presented 1s current, 1s non-current As a consequence of this change in presentation, cash and cash equivalents as
at 31 December 2016 have decreased from £85 1 m to £831Im, current investments have increased from £44m to £52m and new
non-cdrrent nvestments of £12m have been presented

(b) Presentation of the Consclidated income statement

In order to provide furtrer clarmty in the Group's Consolidated income statement and segmental analysis, the Group separately
discloses specific tems, restructunng costs, profits or losses on disposal/closure of subsidianes, amortisation of acquistion-related
intangible assets and any related expenses and goodwill impairmeant. Taus 15 consistent with the way that financial performance s
measured by management and reported to the Board and assists in providing a more meaningful analysis of the Group s resuits The
directors believe that presentation of the Group's results in this way a1ds the understanding of the Group's financal performance
Further explanation about the Group's rationale for separately presenting these items 1s set out in the Alternative Performance
Measures section of the Strategic Report on pages 35 and 36

Spedfic items

The Group's Consolidated income statement and segmental analysis note separately identify results before specific tems Specific items
are those that In management's judgment need to be dsclosed separately In armving at operating orofit by virtue of therr size, nature
orincidence In determining whether an event or transactior 1s specific, management considers quantitaive as well as qualtative factors
such as the frequency or predictability of occurrence

All items that are reported as specific items are evaluated and approved by the Group s Audit Committee prior to being separately
disclosed The Group seeks to be balanced when reporting specific items for both debits and credits, ard any reversals of excess
arovisions previously created as specific items are classified consistently as spearfic tems

In general prowsions recognised for flture losses on onerous contracts are charged to the Consoldatec mcome statement within
Adjusted PBITA However where onerous cortract charges are significant by wirtue of therr size they are separately charged within
speafic items Such losses are distingt from "in-year” losses, which are utiised against pravisions for onerous contract losses Releases
of onerous contract prowvisions oniginally charged as speafic items are separately credited within specific tems

Speafic tems may not be comparable to smilarly-titled measures used by other companies Soedfic items for the current and prior
vears are descnbed in note 8

Other separately disclosed tems

In order 1o provide further clanty in the Consolidated income stalemrent. the Group also discleses separately certain strategic
restructiunng costs, profits or losses on disposal or closure of subsidianies, acquisiion-reliled amortisation ind expenses and
goodwill impairment

Rest'uctumng costs that are separately disclosed reflect the mult -year productisty programme whict is being implemented by the
Group This srogramme s of a strategic nature and. 15 such 1s monitored and approved by Lthe Group's Executive Committee During,
2015 and 2017 actvities under the programme have focused primarily on transforming ithe operating model in the UK & ireland and
Europe rogiens Restructuning €osls Lthat are incurred in the normal course of business are recorded mithn Adjusted PBITA Going
foreards the Group has announced a three-year plan to 2020 to implement efficient orgarisational des gn and leaner processes

which is liely to require further restructunng nvestment

Further explanation about the Group's rationale for separitely present ng profits or losses on dispasial o~ dosure of subsidanes,
amortsation of acquisition-related intangible assets and goodwill impairment 1s set cut on page 356
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{c) Basis of consolidation
Subsidianies

Subsidiaries are entities controlled by the Group Controls achieved where the Group has existing nghts that give 1t the current ability
to direct the activities that affect the Group's returns and exposure or nghts to vanable retumns from the entity This can be determned
either by the Group's ownership percentage, or by the terms of any shareholaer agreement In the case o” certain investments detaled
analysis of the different contracts i place 1s required. together wath a level of judgment to ascertain whe:ner there 15 control under the
defimiten of IFRS 10 — Consol dated financial statements (see note 4)

On acquisttion, the assets, labilities and contingent habilities of the acquired business are measured at therr fair values at the date of
acquisition The cost of acquistion s measured as the acquisition date far value of the assets transferred 1s consideration to the vendor
and does not include transaction costs Amy excess of the cost of acquisition over the fair values of the identifiable net assets acquired is
recognised 1s goodwill Any deficiency in the cost of acquisiion below the far values of the dentrfiable net assets accuired (1e discount
on acquistiont 1s credited to the Consalidated income statement in the year of acquisition

The cost of acquistion includes the present value of deferred and contingent consideration sayable. iIncluding that in respect of
put options held by non-controlling shareholders, as estimated at the date of acquisiuon Subsequent charges to the present value
of the estimate of contingert considerztior and any difference upon final settlement of such 2 hability are recogrised in the
Consohdated income staterment with respect to contingent consideration and in other comprehensive income with respect to put
aptions Non-controlling interests are stated at their oroportion of the fair values of tre assets and habilties recogrised Profis and
losses are applied in the proportion of their respective ownership to the interest of the parent and to the non-controling interest

The results of subsidiaries acquired or disposad of dunng the year are included in the Consolidated income statement from the
effective date of control ard up 19 the effective date of disposal. respectively

Joint ventures
Ajoint venture s a Joint arrangement whereby the parties that have joint control have the nghts to the net assets of the arrangement

Tre rasults and assets and habilities of joint ventures are incornorated in the Group's consolidated financ 3l statements using the equity
methoc of accounting Under the equity method inwestments In Joint ventures are carned in the Consolidated statement of firancial
position 1t cost ds adjusted for post-acquisition changes in the Group » share of the net nsets of the jont venture, less am mparment
in the value of the iInvestment The Group's share of post-tax profits or losses 15 recognised in the Consol dated income statement

Transactions elirminated on consohdatign

All intra-group transactions, balarces income and expenses are eliminated on consolidation VWhere a Group company transacts aith
1 oint venture of the Group, profits and losses are elminated to the extent of the Group's interest in the relevant joint venture

(d) Foreign currencies

The financial statements of each of the Group s businesses are orepared in the functional currency apphcable to that busiress
Transacuons in currencies other than the funcuonal currency are translated at the rates of exchange prevaling on the dates of the
transactions At each balance sheet date, monetary assets and liabilities which are denommated in other currencies are retranslated

at the rates prevaling on that date Non-monetary ssets and labilites carmed at far vatue which are dencminated in other currencies
are translated at the rates prevailing at the date when the Tair value was determined Non-monetary dems measured at histonical cost
denominated in other currencies are nol retranslated Gains and losses ansing on retranslaton are includec n Lhe Consobdated income
statement for the penod

On consolidation, the assets and labilities of the Group's overseas operations, including gocadwll and fair value adjustments ansing on their
acquisition. are translated into Sterling at exchange rates prevaling or the balance sheet date Income and expenses are translated into
Sterling at the average exchange rates for the penod {unless this is not a reasonable approximation of the cumulative effect of the rate
prevaling or the transaction dates in which case income and expenses are transiated at the rates on the dates of the transactions)
Exchange differences ansing are recGgnised in other comprehensive income, together with exchange differences ansing on monetary
rterrs that are in substance a part of the Group s net nvestment in foreign operations, and on borrowings and other currency instrurments
designated 15 ~edges of such ‘nvestments where and to the extent thit the hedges are deemed to be effective On disposal. translation
differences are recognised in the Consolidated income statement in the period in which the operation s cisposed of
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Notes to the consolidated financial statements continued

3. Significant accounting policies cortnuea

(e) Derwanve financial instruments and hedge accounting

In accordance with 1ts treasury policy. the Group only holds or 1ssues dervative finanaial instruments to manage the Group s exposure
to financial rsle, not for trading purposes Such financial msk includes the interest-rate risk or the Group's vanable-rate borrowings, the
far-value nsk on he Group's fixed-rate borrowings, commodity misk in relation Lo its diesel consumption and foreign-exchange risk on
trarsacuons. cn the translatior of the Group's results and on the translation of the Greup's net assets measured in foreign currencies
The Group manages these risks through a range of dervative inancial instruments including interest-rale swaps, fixed-rate agreemants,
cOMmmOoacity swaps, commodity options, forward-currency contracts and currency swaps

Derrative financial nstruments are recognised in the Consolidated statement of financial position at fair value as financial assets or
financial habilites

The gain or loss on re-measurement to far value 1s recognised immediately in the Consclidated incorre statemeant, unless the
dervatives qualify for hedge accounting where the treatment of any resultant gain or loss depends on the nature of the item
being hedged 3s descnbed below

Fair-value hedges

The change n Lhe far value of both the hedging instrument and the related porton of the hedged tem thal s attrbutable to
the hedged risk s recognised immediately in the Corsolidated income statement

Cash-flow and net-nvestment hedges

The change in the farr value of the portion of the hedging Instrument that 1s determined to be an effective hedge 1s recognised n equity
ing subsequently recy cled to the Consolidated income statement when the hedged cash flow or hedged net investment mpacts the
Consolidated income statement The ineffective portion of the fair value of the hedgirg instrument is recognised immediately in the
Censohdated income statement

{f) Intangible assets

Goedwiil

Business comainations are accourted for by the application of the acquisiion metrod Goodwill ansing or consehidation represents
the excess of the cost ot acquisition over the Group's nterest in the fair value of the identifiable assets, habilities and contingent
habilities 3t the date of acquisiion of a subsidiary or jomt verture No goedwill anses on the acquisition of an xdditional interest from 2
non-cont-olling :nterest in a subsidiary 35 this s accounted for as an equity transaction Goodwall 1s stated at cost, less any accumulated
impalmment losses. and 1s tésted annually for imparment or more frequently if there are indications that amounts may be mpared

On disposal of 3 subsidiany or joint venture the attrbutable amount of goodwill is included in the geterminatior of the profit or

foss on disposal

Acquisition-related intangible assets

Intangible assets on acquisitions that are erther separable or arsing from contractual rights are recogrised at fair value at the date

of acquisition Such acquisition-related intangible assets include trademarxs, technoiogy, customer contracts end customer relationships
The rar value of acquistion-related ntangible assets 1s determined by reference to market prices of similar assets, ~here such
information 1s available, or by the use of appropnate valuation techniques, including the royalty relief method and the excess

earmings methed

Acquisition-refated intangible assets are amortised oy equal annual instalmerts over their expected economic Iife The directors
review acquisition-related inlangible assets on an on-going basis and, where appropriate, provide for any imparment in value

The estimated useful lives are as follows

Trademarks and technology up to a maxirmum of five years

Customer contracts and customer relatonships up to a maximum of ten years

Non-acquisttion—refated intangible assets

Development expenditure represents expenditure incurred m establishing new services and products of the Group Such expenditure
s recognised as an intangible asset only If the following can be demonstrated the expendiure creates an dentifiable 1sset, its cost can
be measured rehably, it 15 probable that it will generate future economic benefits it s technically ind comrmercially feasible and the
Group has sufficient resources to complete development In all other instances, the cost of suck expenditure is taken drrectly to the
Consohdated income statement

Capitalised developmert expenditure 15 amortised over the period during which the expenditure 1s expected to be revenue-producing,
up to a maximum of ten years The directors rev ew the capitalised development expenciture on an on-going basis and, where
appropnate, provide for any imparment in value

Research expenditure 1s charged to the Consolidated income statement in the year in which itis ncurreed

Capralised computer soffware 1s stated at cost, net of amortisation and any provision “or imparment. Amortsztion 1 charged on
softw 17e o 13 1o wnte off the cost of the assets to ther esumated resicuat values by equal annual instalmients over thet expected
usefil econormic Ives, up 16 a maumum of eight years
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(g} Property, plant and equipment

Proserty. plant and equipment 1s stated at cost, net of accurrulated depreciation and any provision for mparment Depreciation
15 provided on all property plant and equipment other than freehold land Depreciatior is calculated <o as to ante off the cost
of the assets to therr estimated residual values by equal annual instalments over their expected useful econormic lives s follows

Freeholc and long leasehold buldings up to 50 vears
Short leasehold bulldirgs (under 50 years) over the Iife ot the lease
Equipment and motor vehicles 2to |0 years

Assets held under finance leases arc depreciated over the shorter of their expected useful economic lives and the terms of the
relevant lease

Where significant, the residual values ard the useful economic lives of property, plant and equipment are re-assessed annually

{h) Financial instruments
Finanaal assets and financial habilities are ~ecognised when the Group becomes a party to the contractual provisions of the instruments

Trade recewables

Trade recewables are nilially recogrised at fair value and are subsequently carmed at amortised cost less provision for imparrment
Provisions are made where the Group identsfies a nsk of non-payment, taking into account 1geing, previous losses experienced and
other local econemic and market condmions ard are calculated by discounting expeciled cash flows using the effective interest rate
at orginatior of the recenable

nvestiments

Investments comprise Investments in secunties which are clasafied as held-for-trading Such investments are mmalty recognised at cost,
mcluding transactior costs, and subsequeritl, measured at far value Gains and losses arsing from changes in far value are recognised
in the Consolidated income statement

Cash and cash equivalents

Casn and cash equivalents comprise cash balances and call deposils Bank overdrafls that are repayable or demand and that form
an integral part of the Group's cask management are included 1s 2 component of cash and cash equralents for the purpose of the
Consclidited statemert of cash flow

Interest-beenng borrowings

Interest-bearing bank overdrafts, loans and loan rotes are recognised at the value of proceeds receved net of direct 1ssue costs Finance
¢charges. including prerriums payable ¢n settlement or redemption and direct 1ssue costs, are recogn sed i~ the Consolidated income
statemert on an accrual basis using the effective-interest micthod

Trade payables

Trade pavables sre not imterest-bearng and are stated inmally at far value

Equrty instruments
Equity nstruments issued by Lhe Group are recorded at the value of proceeds receved, net of direct issue costs

{1} Inventories

Inventones are valued at the lower of cost and net realisable value Cost represents expenditure incurred in the ordinary course of
business in bringing nventories to ther present condition and location and includes appropriate overheads Costis calculated using
either the weighted average or the first-n-firsi-out method Net redbsable value 1s based on estimated selling price, less ‘urther costs
expected to ve incurred to completion and disposal

{j) Impairmenc

The camying values of the Group's assets, mth the exception ot inventories, financial recevables and deferred tax assets, are reviewed
on in an-going basis for any indication of imparment and, if any such indication exists, the assets’ recoverable amount 1s estimated An
impairment loss 15 recogrised in the Consohdated income statement whenever the carmying value of an asset or its cash-generating unit
oxceeds s recoverable amount

An imparrment loss in respect of goodwill 1s not reversed In respect of any other asset, an imparment loss 1s reversed if there has
been a change In tre estimates used to determine its recoveranle amount The amount of the reversal s Imited such that the asset’s
carming amount does not exceed that which would have been determined fafter depreciation ind amortisaton) if ne imparment loss
hac been recognised
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Notes to the consolidated financial statements continued

3. Significant accounting policies connnued

(k) Employee benefits

Retirernent benefit costs

Payments 1o defined contnbution schemes are charged as an expense as they fall due Payments made to state-managed retirement

beneft schemes are dealt with as payvmerits to defined contnbution schemes where the Group s obligatiors under the schemes are
equivalent to those ansing In a gefined contribution retirement benefits scheme

The retirement benett obligatian recogmised n the Consolidated statement of financial position represents the present value of the
Group's total defined benefit obiligation reduced by the far value of the related scheme assets The total of ll of the Group's individual
schemes that ire in 2 net asset posiion 1s presenteq separately in the Corsolidated statement of financial posmion The value of any net
asset recognised for a defined benefiz scheme 15 Imited to the present value of avallable refunds and reductors in future contrioutions
to Lthe scheme

For deflined benefit plans, the cost charged to the Consolidaled income statement consists of current service cast, net interest cost,
and past service cost The finance element of the pension charge 1s shown in finance expense and the remairing service cost element
15 charged as 1 component of employee costs in the Consalidated mcome statement. Actuanal and other re-measuremnant gans and
losses are recognised immediately in full within other comprehensive ncome

Share-hased payments

The Group 1ssues equity-settled and casn-settled share-nase¢ payments to certan employees The far vaiue of equity-settled share-
based paymerts is determined at the date of grant anc expensed with 1 corresponding increase in equity, on 2 straight-ine basis
over the vesting pernod, based on the Group's estimate of the shares that will eventually vest The amount expensed 15 adjusted over
the vesting peried for changes In the estimate of the number of shares that will eventually vest. excluding changes resulting from any
market-related pe-formance condmions Cash-settled share-based payments are ~ecogrised as 4 hatilty at far value 3t the date of
grant The vilue of the hability 15 re-measured at each reporting date and at the date the hability s settlec Changes im the hability

are recognised directly in the Consalidated ncome staterent

{l} Provisions and contingent liabihties
Provisions are recognised when a present legal or constructive obhigation exists for 3 futare hability in respect of a past event and where
the amount of the obligation can be estimated rehably, The amount recognised as a provision 1s the Group's best estimate of the likely

outflows 3t the end of the reporting penod

In respect of claims. enerous customer Zontracts and Iiugation, the Group orovides for antiipated costs where an outflew of resources
15 considered probable and a ressonable estimate can e made of the likely outcome For all risks, the ulimate hability may vary from
the ameunits provided ind will be dependent upon the eventuat cutcome of any settlerment Management exercises judgment in
measurng the Group's exposures to contingent liabiliies (see note 33) through assessing the Iikellhood that 4 potential clam or

habiity will anse and in quantfying the possiole range of financial outcomes

Where the time value of money 15 matenal provisions are stated at the present value of the expected expenditure using an approprate
discount rate
{m} Restructuring costs

A restructuning provssion 1s recognised when the Group has developed a detaled formal plan for the restuciuring and has raised 4
valid expectation in those affected that it will carry out the restructuning by starting to implement the plan or by announcing its man
features to those affected by it The measurement of a restructuning provision includes only the direct expenditures ansing from the
restructuning, which are those amounts that are both necessanly entaled by the restructuring and not assecated with the on-going
activities of the entity

The Group distinguishes in the Consolidated income statement between restructuning costs that are recurming and those that relate
to one-off or transformational Group programmes that mpact a number of operations

Recurming restructuring costs that are incurred in the normal course of business are recorded as part of the Group s results within
adjusted profit before interest, tax and amortisation {Acjusted PBITA)

Restrictuning cosls that are one-off and indwvidually matenal or relate to programmes hinked to the Group's mder transformaticn

and require approval at executive level, are disclosed separately in the Consolidated income statement

{n) Revenue recogn:tion

The Group's revenue anses from two pnmary sources — Secure Solutions products, manhy, comprising manned securtty and facilities

managemrent services, and Cash Solutions, mainly the provisior of pavsical ash management services

Within Secure Solutions there are additional revenue streams ansing from

+  Technology scrv-Ces, comprising the supphy installatior and monitoring of alarm systems, and security and building st stems
technology,

= Facihtes management, and

« Care & justice services
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Within Cash Solutons there s an addional revenue stream ansing from Technology services to retalers comprsing the provision
of hardware anc software for customer cash management and related sersces

In all of these business aress revenue 18 measured at the far value of consideration received or recervable net of discounts, VAT
anc other sales-related taxes

Certain low-volume, high-value government contracts, manly for Care & Justice services and faciities maragement services, can cover a
range of bundled services over a long penod of time, that are provided on a time and matenals basis Revenue for this type of contracts
rs recogrised on an accrual basis based on the mdividual senvices provided and in accordance with the terms of the contract

Where services provided 1o customers include more than one particular revenue source particularly in cash technology services and in
the alarms susiness, such as the supply and installation of equipment together with on-going services ard mantenance contracts, the far
value of each revenue source 1s separately identified and allocated to eacn element of the arrangement and recognised as the product 15
sold or the services are delivered

Manned security, casfr management, facftties management, ather care and justice services and security systems services

Revenue 1s recognised to reflect the penod in which the service s provided

Security aiarm systems installauens

Revenue for B2B customers 1s recognised on completion of the installatior, and the attrbutable costs of the installation are recognised
as a cost of sale, given that economic ownership of the asset 15 transferred to the customer

Revenue for B2C custormers 1s deferred ind recognised along amth the revenue from the related moritonng service over the term
of the contract, given that legal and economic ownership of the assets remains with the Group

Service and monitoring fees for all alarm system contracts are recogrised in the penod when the service 15 provided

Long-term contracts

These contradts are manly related Lo certan long-term construclion or alarm or other technolegy installatior projects mhich span
ore or more reportirg penads anc where long-term contract accounting s applied

Where the outcome of a long-term certract can be esumated reliably. reverue and costs are recognised by reference to the stage of
completion of the contract actvity al he balance sheet date This 13 measured erither by the proportion that contracl costs mcurred for
work to date bear to the esimated lotal contract costs or 2y the proportion that the sales value of work compleled Lo date nears to
the total sales value Varations in contract ~vork, clams and incentize pavments are included to the extent that it s lkely t-at they will
be agreed mth the customer ind hence recoveriole

Where the outcome of a long-term cortract canrot be estimated reliably, contract reverue s recogrised only <o the extent of
coriract costs incurred that are deemeq likely 1o be recoverable Contract costs are recognised as expenses 4s Lhey are incurred

Where 1115 probaple that total contract costs will exceed total contract reverue, the expected loss 15 recognised immediately as
an expense

(o) Pre-contract and mobilisation costs

Pre-contract costs in respect of major outsourcing contracts, iIncurred after the point at which the Group achieves preferred bidder
status {at which pairt its considered probable that the contract will be obtained) and before contract mobihisation. are capitalised

and expensed over the life of the contract, subject to recoveratnhty crmtera Costs incurred prcr to this point are expensed as incurred
Capntalised costs are expensed immediately in the event that preferred bidder status 1s not followed by the award of the contract, or
where these may no longer be expected to be recovered through future profits

Mobilisation costs are those costs mcurred after the signing of 2 contract with a customer, and pnor to commencement of delivery of
the contract Costs .ncurred during this stage are generally only capitalised if the crtena to be caprtalised as inventories or s property,
plant and equipment are met In all other cases mobilisation costs are expensed as incurred

(p) Onerous centracts

Onerous contract provisions are recognised where the unavoidable costs of meeting the obligations under the contract exceed the
cconomic benefits expecied to be reconved under it Management's proft-improvement plans to recover the posiion on loss-making
contracts require a level of judgment and are generally taken into account in the calculation of the enerous contract provision only
when implementation has commenced and tangble evidence exists of benefits being delivered The prossion s calculated based on
discounted cash flows to the end of the contract

In general provisions recogrised for future losses are charged to the Consclidated income statement arthin Adjusted PBITA
Where onercys contract prowisions are matenal by virtue of therr size, they are separately charged within spec.fic tems

In-year operating losses ‘rom onerous contracts are accounted for as a utiisation of the related provision for future fosses Any
excess or shortfall to the inital estimate for onerous contract provisions 1s credited or charged n the Comsalizated income statement
consistent mth where the charge for the initial provision wvas recognisec

Vacant property provisions ire recognised when the Group ~as committed to 3 course of acuon that will result in the property
becoming vacant The provision 1s calculated based on discounted cish flows to the end of the lease takirg Into account expected
future sub-lease income
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Notes to the consolidated financial statements continued

3 Significant accounting policies connnued

(q) Interest

Interest ncome 1s accrued on a tme basis by reference to the princpal outstanding and at the effective interest rate apphcable.
This s the rate Lthat exactly discounts estimated future cash receipts through the expected Iife of the financal asset s net carmving
amount Borrewing costs also caleulated using the effectve-nterest method, are recogrised as an expense in the Consclidated
ncome statement

{r) Income taxes

Tax s recognsed in the Consolidated income statement except to the extent that it relates to tems recogrised in equity, i which
case it recognsed through other comprenensive income The tax expense represents the sum of cument tax and deferred tax,
and excludes charges for interest on tax and certain penalties on tax settlements which are reported wathin finance expenses and
administration expenses respectively

Current tax 15 based on taxacle profit for the year Taxable p-ofit difers rom net profit 15 reported in the Consolidated income
staternent because it excludes items of income or expense that are taxadle or deductble in other vears and it further excludes
tems that are never taxabie or deductible The Group's hability for current tax 1s calculated using tax rates that have been enacted
or substartively enacted oy the balance sheet date

Deferrec tax s the tax expected 1o be payable or recoverable on aifferences betveen the carving amounts of assets and habilities ir
the consolidated financial statements and the corresponding tax bases used in the computation of taxable profit, and 1s accounted for
using the balance sheet hability method Deferred tax habiities are generally recognised for all taxabie temporary differences Deferred
ta assets are recognised 1o the extent that it 1s probable that future taxable orofits mll be avalable zgainst #hich deductible temporary
differences can be utilised

Deferred tax habilities are recogrised for taxable temporary differences ansing on investments in subsidranes and interests in joint
ventures. except where the Group 1s able to control the reversal of the temporary difference and it 1s probable that the temporary
difference will not reverse in the foreseeable future

The carrying arrount o potertial deferred tax assets i ~e-2ssessed at each balance sheet date and ~ecognised to the extent that
it 1s probable that sufficient taxable profits will be avalable to allow those asscts to be recovered

Deferred tax s measured based on the tax rates that have been enicted or substantively enacted by the end of the reportng penod

Tax labiives or refunds may differ from those antcipated due 1o changes in lax legislation, differing interpretations of tax legislation and
Jncertainties surrounding the application of tax legisiation In situations where uncertainties exisl, provision s made for tax habilities and
assets on he basis of management judgment following consideration of the avalable relevant infermation Further detal on
maragement s judgments in respect of taxation 1s proviced in note 4

(s) Leasing

Leases are classified as finance leases when the terms of the lease transfer substantially all of the nisks and rewards of cwnership
1o the lessee, On occasion this classification requires a level of judgment All other leases are classified as operating leases

Assets held under finance leases are recognised at the inception of the lease at ther far value or if lower, al the present value of the
minimum lease payments The corresponding hability to the lessor s included in the Consolidated statemert of inanaal positon as 3
finance lease obligation Lease payments made or recerved are apportioned between finance charges or ncome and the reduction of
the lease habilty or asset so as to produce a constant rate of interest on the outstanding balance of the lablity or asset

Rentals payable or recevable under operating leases are charged or credited to income on a straight-line basis cver the lease term.
13 are incentives to enter into operating leases

{t) Non-current assets held for sale and discontinued operations
Non-current assets (and disposal groups) classified as held for sale are measured at the lower of carrying amount and fair value less

costs to sell

MNor-current assets and disposal groups are classified as held for sale if their carrying amount will be recovered through i sale
transacticn rather than through contnuing use This condition 1s regarded as met only when the sale 1s highly probasle and the asse!
{or d sposal greup) s avalladle for immediate sale in s present condition The Group must be committed to the sale, vhich should
pe expected to qualty for recognition as 2 completed sale within one year from the date of chassfication

A discontinued ogeration 15 a componant of the Group s business tnat represents a scparate maor Ine of business or geographical area
of coerations or s a subsdiacy acquired exclusivelv with a acw to resale that has been disposed of has been abandonec or meets the
crter 3 to pe classified as neld for sale

(u) Dividend distribution
Divdends are recognised as distnbutions to aquity holcers in the perod in which they are paid or approved by the shareholder< in
general meeting
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(v) Adoption of new and revised accounting standards and interpretations

Tre Group nas not early-adonted any stardard, amendment or interpretation A number of new standards amendments 1o sta~dards
and interpretators are not vet effecuve for the year ended 31 December 2017 The directors are currently evaluating the impact of
these rew standards on the group financal statements

»  Annual Improverents to IFRS Standards 2014-2G16 Cycle
+ IFRS 2 amendments — Classfication and Measurement of share-based payment trinsactions
= IFRIC 27 — Foreign currercy transactions and advance consideration

» [FRIC 73 - Uncertainty over ncoma tax treatmenits

IFRS 15 — Revenue from Contracts with Customers

The Group has acopted IFRS |5 — Reverue from Ceontracts with Custormers with effect from | January 2018 ang will prepare its 2018
Interim Results and Integrated Report and Accounts in accordance with the requirernents of this new stardard, mith full retrospective
application restating comparatives where appropriate

The majority of the services which the Group provides are related to Secure Solutions (including securmty systems) and Cash Solutions
{ncduding hard'~are and software systems) Following & thorough review of the contractual terms of the contracts under which the
Groun provides these services, and from an 1ssessment of the basis on which customers are invoiced i relat.on to work performed
on a number of materal contracts in each of these business categones, it has been concluded that the Group's nght to consideration
‘rom the customer corresponds directly with the value to the customer of the Group's performance completed to date The Group
is therefore allowed to recognise revenue in the amount to which it has the nght to invoice, and there will be no significart change

In revenue recognition in respect of these services The Group will apply the practical expedient approach allowed by [FRS 1510 such
cases whereby revenue 15 recognised In ine mith amounits inveiced 1o customers, Dased on the value of services performed over the
duration of the contract

Orly a residual amount of care and justice services have been igertificd where the practical expedient approach 15 not applicable but
based on 2 detaled assessment of the most matenal of such contracts n relaton to IFRS 15 revenue recogrimion ertera, no material
change to cuent revenue recognition has been identified

In adamion to review and assessment of revenue recognition, the Group has assessed the impact of [FRS |5 crteria for caprtalisation
of cortract-acquistion and contract-{ulfilment costs by comparson with its existing accounting pohcies Certain changes (such as
the cessation of capitalisation of pre-contract costs after attanment of preferred supplher status) are ~equired to those existing
solaes under IFRS 15, but these changes will hlkewise have no matenal impact on the Group's results or Consohidated staterrent
of firancial posion

As a result of these reviews, management has corcluded that, whilst refinements are required to certain of the Group s existing
revenue recogritor and contract cost caprtalisation pohcies for compliance with IFRS |5, together with the inciusion of a number of
addtieral disclosures in the Integrated Report and Accounts for 2018 and for subsequent vears. there will be no matenal change to
the Group's revenue Adjusted PBITA, profit before tax or profit for the vear, or toits Consalidated statement of financial sosition,
as a conseguence of adoption of this new standard

IFRS % — Finanaal Instrumnents

The Group has adopted IFRS 9 — Financial Instruments with effect from | January 2G18, and will prepare 1ts 2G1 8 Internm Results and
Integrated Report and Accounts in accordance with the requirements of this new standard, with restated comparatives where appropriate
The new standard 1s applicable to financial assets and financial habilues and covers the classification measurement impairment and
de-recognition of financial assets and labilities together with a new hedge accounting mode!

Management has completed 1ts assessment of the impact of tis new accounting standard on its consolidated financial statements, with
particular reference to the impact of the expected credit loss moedel for impairment of financial assets and to the changes in respect
of hedge accounting, from which 1t has been concluded that there will be no material change to the Group's revenue, Adjusted PBITA,
profit before tax or profit for the year, or to its Consclidated statemrent of finanaal posiion, as a consequence of adoption of IFRS @
and there will e no change to the Groun's existing hedging strategy

IFRS 16 — Leases

The Group continues to assess the impact of adoptng IFRS 16 - Leases, which will oe effective for the Group's financial year ending
3| December 2019

Additional dest wll be recognised in the Consclidated statement of financial pesition, together with additional property slant and

equpment assets

The mpact on the Consohidated ncome statement s curtently expected Lo be 4 small ncrease n Adyusted PBITA. cue Lo the
re-classificanion of the interest element of operating lease rentals as finance costs

The mpact on Profit pefore tax will e varable over t-e term of a lease, as interest s charged at the effective rate an the reducing
balance of the | ability over the lease 1erm Over the course of each lease the cumulst ve impact on pre-tax profit all be neutral

The impact on the Consolidated statement of cash flows all be an mcrease 10 net cash Jow from Gper iting activities, equivalent Lo the
ncrease in Adjusted PBITA, matched by an ircrease e cash outflow fram financing activities due 1o the re-classifcation of finirce lease
interest, with N impac. an net cash Now
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Notes to the consolidated financial statements continued

4. Accounting estimates, judgments and assumptions

The preparation of financial statements in conformity with adopted IFRSs requires management to make judgments, estimates and
wsumptions that affect the apphcation of the Group's accounting policies, which are described in note 3, with respect to the carrying
amounts of assets and llabilities at the date of the financial statements the disclosure of contingent assets ard labihities at the date of
the financial statements ind the reported amounts of ncome and expenses during the reporting peniod

Sigruficant judgments

Significant judgments are those made by management when ipplying its accourting polic:es that are considered to have the most
significant impact on amounts recognised in the consolidated financial statements

During the year, management reassessed the most significant judgments and determined that those relating to revenue recognition
were no longer considered 1o be significant

Those judgments that are considered to have tne most significant \mpact on amounts recognised in the corsohdated financial
staterients, apart from those involving estmations (which are disclosed separately below) are the following

Comphance with foreign ownership rules and consoldation of subsidiaries

The Group has a diverse set of complex ownership structures, which are somet mes driven by local laws and regulations relating to
foreigr omnershio In some instances the Group operates through local structures amith Imited direct share ownership of the business
but exercises control through shareholder agreermnents

Judgment s required In determining ‘whether certan Group entities qualify for consolidation under IFRS1G - Consolidated Financial
Statements and N some instances professional and legal advice 1s sought to support these judgments Consclidaton of any of these
entities would be at nsk 1l the Group's ability 1o enforce its nghts of control was successfully challenged

These judgments have been appled in determining how the Group consclidates businesses with an aggregated revenue of ¢ £800m
Adjusted PBITA of c £60m and equrty sharehclders’ “unds of ¢ £200m The impact on the Group's earnings tafter tax) of equity
accounting rather than full consolidaton would not be materal

Classification of leases

The classification of leases as operating or finance leases 15 based on the cntena set out 0 JAS |7 — Leases which defines 1 senes
of attrbutes wh.ch, wher contaned wmithin 4 lease, may result in its classification as a finance lease Judgment 1s required in assessing
leases at inception as 1o whether indiidual attributes, in aggregate or inisolation are such that the substance of the lease is that of
1 finance lease Details of the Group's finance leases are disclosed in note 28 and the Group's operating lease commitments are set
out in note 38

Alternative Performance Measures

The Group uses Adjusted PBITA as a consistent internal and external ~eporting measure of its peformance as management views it as
being more representative of the normal course of business and more comparadle period to penod Adjusted PBITA excludes strategic
restructuring costs, amortisation of acquistion-related intangible assets and specific and other separately disclosed items which the
Group belicves should be disclosed separately by virtue of ther size, nature or madence Judgment s required when defining those
items to oe disclosed separately and when zpphing the classification critena to cach period's results Further details on separately
disclosed rtems are set out in note 8

Significant estimates and assumptions

Significant estimates and associated assumptions are those that have a significant sk of resulting in a matenal adjustment to the carrying
amounts of assels and habilities within the next firancial year Significant estimates are made taking into account hisloncal expenence
ang vanous otner factors thal are believed to be reasonable under the arcumstances, including current and expected economic
conditions, and, in some cases, aclanal techniques Estimates and underiving assumpuons are revsic ved on an on-gomng basis Revisions
to accourting estmates are recognised in the perod in which the estmate 1s revised and in any future percds affected

The most significant estimates, assumptions and sources of uncertanty in prepanng the Group's 2017 corsolidated financial statements
are set out below

Onerous contracts

The Group delvers certam long-termn services that are complex in nature Some of these contracts miy evolve to become loss-making,
such that net unavodable losses are expected Lo be incurred over therr [ife

Where 3 contract 1s expected 1o be loss-making cver its remaining term the nel presert value of estimated future fosses 15 determined
in order Lo calculate an onerous contract provision The identification and measurement of such provisions s subject to inherent nsk,
gien the extended tme periods often involved and the number of variables which are not all within the Group's control

In particular estimation is required In assessing future expected revenue and costs on such contracts, Including

«  determining the expected impact of any profit improvement plans where sufficent eviderce exists of benefits being delivered
by those plans and
= determining ar appropnale discount rate Lo apply to matenal future cash flows

Tre level of uncertainty in the estmates and assumplions supporting expected fulure revenues and costs can vary wilh the complexity
of each contract ing with tre form of service delivery

For further detals of ho w the Group has applied judgments and estimates to significant onercus contract provsions ~efer to note 32
on pages |79 to 18]

A
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Carrying value of goodwill

The Group tests tangible and intangible assets, ncluding goodwall. for imparmert on an annual basis or mo-e frequently if there are
mndications that amounts may be impaired The impairment analysis for such ssets 15 based principally Lpon discounted estmated future
2k ‘lows from the use and evertual disposal of the assets requinng assumptions on growth rates and the impact of local economic
factors The full methodology and results of the Group s imparment testing, including an analysis of the sensitvity of goodwill to the key
assumptions. are presented in note |8

Taxaton

The Group operites iIn manv Lax jur sdictions including countries where the tax legislation 1s not consistently applied and under some
corrplex contractual arcumstances where the responsibility for tax ansing 1s not always clear Judgments and estimates are required to
determine the approprate amaunt of tax (o prowide for and any required disclosure around contingent tax habiliies 1l each penod end

Provisions for tax labilties are estimated for existing matters under dispute with local tax authortties, as well as for matters which it 1s
considered may oe disputed by them, where it 15 probable that a future lability will anse The tax habiit, provided 1s management s best
estimate, taking Into account external advice, the anticipated posiion of the relevant tax authorties, and other local factors In certain
cases, and where appropnate. a probability weighting 1s apphed in determining the amount provided I all cases it s assumed that

the local tax authortties have, or will be previded with, full infermation Therefore the tax hability 15 not reduced for ' detectior risk’
Further detals about the range of the potential tax exposure to which the Group 1s subject are set outin note |3

The Group has tax losses and sther deductible temporary differences, manly in the UK and USA. thal have the potential to reduce tax
payments In fLiure vears Deferred tax assets are onh recognised 1o the extent that ther recoven s probable, having regard to the
projected future taxanle ncome of these entities and after taking into account specific nek factors that affect the recovery of these
asscts The same profit projections are used for these purposes as are used by the business for example 1 assessing the carmying

value of goodwili Judgment is applied on a case-by-case bass due 1o the juriscictional nature of taxation This analysis s considered
ifresh 1t each balance sheet dage

Valuation of retirement benefit obligations

The valuation of defined retirerment senefit scremes 1s armved at usirg the advice of qualfied ndependert actuanes who use

the projected unit credit methad for deterrining tne Group's obligztions This methodology requires the use of a vanety of
sumpticns ard estmates including the determinatior o an approprate ciscount rate. the expected return an scheme assets
mortalty 1ssumptions, future service and earmings increases of errployees and inflauon Full detals of the Group s retirement benelit
obligations, ncluding an analysis of the senstwiy of the calculations to the <ey assumptions, are presentec in note 37

Labour laws and commercial agreements

The Group s involved in disputes in a number of countnes, manly related to actvities incdental to its operations Currently there

are 1 number ot such disputes open in relation to the apphcation of local labour law, commercial agreements ath customers and
subcontractors and claims and compliance matters, i some cases In the course of litgation in addition the interpretatior of labour laws
and regulations n a number of countries where the Group operates is complex and there is an inherent judgmert made wvhen applying
those laws and regulations that are open to interpretation As such, there 1s a msk that further disputes and claims from employees could
anse in the future Where there 1s a dispute (or where there 1s a sk of a dispute on claims ir the future, and where. based on legal
rounsel advice, the Group estimates that it is probable that the dispute il result in an outflow of economic resources, provision s
made based on the Group s best estimate of the likely financial outcome For further detals of how the Group nas applied judgments
and estimates to these provisions and, where relevant, an analysis of the sensitvity of the provisions to the key underfying estmates

and assumptions, refer to note 33 on pages 179 to |8

In certair instances it 1s NGt possible to determine a reliable estimate or a reasonable range of potential cutcomes For these cases,
disclosure of the relevant tems as cortingent lablities s provided in note 23
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Notes to the consolidated financial statements continued

5 Revenue

Ananalysis of tre Goud's feverae as cafirec by [45 13 - Reverue, s as Gllows

2017 P
Sotes £m Im

Contnuing operations
Sale of goods 281 301
Rercerng o ser/ices 7.344 Rews
Reverue from corstructior contracts 203 207
Reverue from cortiruirg ooe-ators as prasertad in the Comsolcatec ncoTe stalement & 7,828 7,590

6. Operating segments

Tt e Group operates or a werldw de 2ass and cerres a2 substantal prosort or of s ~evenue and ooeratrg oroft “om eacn of the
‘ollow ng sever geograph € regions Afrca, Asia Pac fe, | atir Ar-erca, Middle Fast & naig, Furooe, Nortr Amerca ard UK & Irefandg
For each of trese ~epor-able segrerts, the Group Fxecoive Commrittes ‘The o ef operating deasior rmaxan) “ev ews riema
"raragement reports On 4 meg.iar tass

Segr-ert nforratior s sreserted below

Total gross Inter-segment Tota gross rier-segmert

segment revenue revenue External revenue  segmerl everue revan.e  Scerral reverue

2017 2017 007 A ea 206 206

Revenue by reportable segment £m £m £m £m £m £re

Amica 554 ()] 548 g1y {0 501

A5z Pacs 763 2) 761 Ty ok 14

_atr Arerca 732 - 732 AEC &40

“iddie East & Ird a 864 (12) 852 862 © 859

Emerging markets 2,9)3 {20} 2,893 2741 - 2,734

E.-ope 1,491 (n 1490 | 447 ‘o |44

Nort: Amerca 2,034 (5) 2,029 I 308 o 1,904

UK & Imelanc™® 1,419 (3) i,4i6 5> 3 [ IFIE

Developed markets 4,944 (%) 4,935 4383 o 4825

Total revenue 7,857 29) 7,828 7604 MR 7530
*Reverue 7 tme < beng e Gouc’s Sourty of 2o~ ¢ e was 21298~ 2016 £ 406

External SXeTa

revenue raverug

2017 P

Revanue by product/service im I

Secura Solutions 6,532 6,349

Cash Sotatiors 1,2%6 1,241

Total revenue 7.828 7,390

[Mter-segmert saies are (harged at prevaling rmake* orees

Tre Group ras ne rarsact 075 (2016 ngre) woth a srple extermal custorer tha amourt ¢ 12% or rmore of total Grouo revere
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6. Operating segments cortnued

Continuing
operations
Operaung prafic before corparace costs, 2017
by reportable segment £m
Afnca 39
As.a Pacific 65
Latin America 28
Middle East & India 56
Furope 109
MNorth America 124
UK & ireland 112
Adjusted PBITA before corporate costs 540
Corporate costs {49
Adjusted PBITA 491
MNet specific items (34)
Restructuring costs (20)
Net profit on disposal/closure of subsidares 74
Goodwili impairment -
Amortisation of acquistion-related intangible
assets (10}
Operating profit/{loss} 501

Refer to note 7 for detalls on discontinued operat:ors

Non-current assets

Discontinued
aperations
2017

£m

&

Simatca reoort

Lortine g
Total cparatiors
2017 PR
£m im
39 25
65 56
28 |5
56 76
1oe 75
18 15
19 119
534 511
49 (56)
485 461
(34) (13
(20} (12)
74 7
- ©
(10) 33
495 402

3 scont ~ued
OBer. NS
2016

£m

)

The following information 15 analysed by reporiable segment and by the geograpnical area in which the assets are located

Nen-current assets’

By reportable segment

Africa

Asia Pactfic

Latir America

Middle East & lrdhia

Europe

North America

UK & Ireland™

Total segment non-current assets'
Corporate

Total non-current assets'

Other non-currenrt assets?

Less MNor-current assets held for sale
Total noN-current assets

* MNon curent assels in the UK being the Group s courtry of domicle, wrou~ted ta (817 (2016 £825m)

2017
fm

105
256
158
17
410
496
862
2,404
47
2,45)
424
(26)
?.849ﬁ

Total
016

015

rm

118
277
130
126
166
577
877
2,621
19
2,640
160
177
3023,

I Mon-currert assets compr se poadwll, other _caus ron-related mtmngible assets, non-accuizrion-related wan.ble assets srope-t. plant and squipren:

and invasiments in 0171 wentures

ra

intepra e esort o d e

thar non-curren., s s compnse trade aind other rece vables, insostiests elireest benofit surpluses ind deferred tax saots
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Notes to the consolidated financial statements continued

Other information

Impairment Impa mer

losses Deprecration lguees Doprecatior
recognised and Capral racegrined ang Taoital
In 1Acome amorusation additions nircorre amGrtsatian azditions
2017 2017 2017 PN ERIES 206
By reportable segment £m £m £ £ £rm £m
Africa - 14 13 - I3 12
Asia Pacific - 12 10 - I3 6
Latin America - 11 7 I4 15 9
Middle East & India - 12 6 - Il 9
Europe - 41 28 - 45 33
MNorth America - 10 12 - 10 13
UK & Irefand - 30 22 9 53 32
Corporate - ] o - 3 15
Total - 136 108 3 183 129

7. Discontinued operations

The ioss from dscontinued operations of £6m in the current year relates to imparments of trade recerables and costs and charges
incurred or expected to be incurred refating to tustoreal disposals of businesses dlassified as discontinued operations at the time of
sale (20146 £3m costs and charges relating to histoncal gisposals) Discontinued operations incurrea no tax charge dunng the year
(2016 £nl) None ot the Group's businesses currently held tor sale or closure meet the criteria to be classified as discontinued
operations in the current year (2014 none)

The effect of discontinued operatons or segment results 1s disclosed 10 note 6

Discontinued operations generated no cash flows for the year ended 31 December 2017 (2014 £9m operating cash outflow)

8 Operating profit

The Consolidated income statement can be analysed as follows

2017 2016
Continuing operations £m £m
Revenue 7.828 7.59C
Cost of sales (6,432) (6212)
Gross profit 1.396 1,378
Adrinistration expenscs {504) 19763
Goodwill impairment - &)
Share of profit alter tax from joint ventures 9 9
Operatng profit 501 402

Operating profit includes tems that are separately disclosed for the year ended 3| Decamber 2017 relatng to

+  Net specific tems charge of £34m (2016 £13m), ot which £19m {2016 £4m) primaniy relates to the anticipated total losses aver
the mext 15-20 years n respect of certan UK contracts The net specific ttem charge also includes £6m relating to the estimated
cost of settlement of subcontractor clams from commeraial disputes in respect of prior years, and £9m relating mainly to the
settlement of labour-related disputes in respect of pnor years in North America and Latin Amenca Specific items in 20146 included
a £10m charge due to the revision of estimates relating to legacy acquisitions and labour claims in Latin Amenca, £7m relating to
commercial restructuring in Middle East & India. and a net £4m supplementary onerous contract provision prnimanly in respect of
the Compass asylum seekers contract, all offset by an £8m credit manly relating to the recovery of a legal clam ir Europe and of
certain disputed debter balances in the UK,

= Costs of £20m 12016 £12m) ansing from restructunng actviies during the year mainh in the UK & Ireland ard Europe regions, as
part of the mult-year strategic prodeutvity programme acress the Group which 1s now drawing 1o a close In addition the Group
incurred non-strategic severance costs of £10m (2616 £9m) which are included sthin cost of sales and adrunistranon expenses
as aporoprate Goirg forwards the Group has announced a three-year plan to 2020 to implement cfficent organisational design
and lewner processes, which s ikely to require further restructuring investment.

= Amortisation of acquisition-related mtangible wssets of £10m (2016 £32m) 15 lower than the prior vear 1s certain intangble assets
recogrised or a number of legacy acquisitions became fully amortised in 2016, and

= Aspart of the portfolio programme the Group realised net profiv of £74m (2016 £7m) relating Lo the disposal of a numbe- of the
Group's operitiens including the US Youth Services nusiness, the children s homes business in the UK the cash businesses in Peru
and Paraguay, ard the Group's businesses in Israel ind Bulgana {see note | 7) In 2014, the Group recorded a4 goodwill imparment
charge of £9m n relation to businesses identfiec for sale or closure
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9. Profit from operations

Prefit from continuing and discontinued operations has been arrived at arter charging/(crediing

Contmuing  Discontinued Total Cor o g Mscontr ued Total
2017 2007 017 il 2210 2016
Soes £m £m £m £ £m £m
Cost of sales
Cost of inventories recognised 1s an expense 98 - 98 1z - 112
Administration expenses
Amortisation of acquisition-refated intangible
assets 8 10 - 10 32 - 32
Net specific tems 8 34 - 347 13 - I3
Restructuring costs 8 20 - 20 12 - 12
Goodwill mparment 18 - - - 9 - 9
Depreciation of property, plant and equipmenrt i9 104 - 104 106 - 106
Amortisation of non-icquisition-related
intargible assets I8 22 - 22 25 - 25
MNet profit on disposaliclosure of
subsidhanes/businesses |7 (74) - {74} (7} - 7
Imparmert of trade recevables 23 17 4 21 21 - 21
Research and developrent expenarture 4 - 4 4 - 4
Operating lease rentals payable 104 - 104 98 - 98
Share-pasec payments 39 10 — 10 13 - I3
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Notes to the consolidated financial statements continued

10 Auditor’s remuneration

2017 700s
£m e
Fees payable to the Company's auditor for the audit of the parent company and
conschdated financial statements |
Fees pavable to the Company’s auditor and its associates for other services
The audit of the Compdny's subsidrares’ 7 7
All other services™ o B 2

* 20017 fees inclucec £1m (2015 £1m) i respect of pror yeass
** Tther seraces of L8071 2006 £ 9miprelate maah ta other 1ssurance services for £05m {201s £08m) shich ~clude the half yea” revier,

The Audit Comm ttee Report on pages 85 le 91 outlines Lhe Company’s established policy for ensuring that audit indepencence
15 not compromised through the provision by the Company s auditor of other services

1 1. Staff costs and employees

The average monthly number of employees, In continuing ind discontinued operations, mcluding executive directors was

2017 2018
By reportable segment Number Mumper
Alrica 125,451 126,182
Asia Paaific 58,613 59,996
Laun America 71,502 73907
Middle East & India 165,847 176,330
Europe 50,066 53,287
North America 54,578 55522
UK & Irelana 34,865 34,293
Head office 248 171
Total average number of employees (excluding joint ventures) 561,170 579,688
Average number of employees employed by joint ventures 12,501 13,209
Total average number of employees (including joint ventures) L 573671 592897
Their aggregate remuneration, In continuing and discontinued operitions, comprsed
2017 016
£m tn
Wages and salanes 4,629 4,533
Social secunity costs 501 479
Employee benefits 233 228
Total staff costs {excluding joint ventures) 5.363 5,240
Joint vemture staff costs 70 &4
Toral staff costs (including joint ventures) 5433 2304

Information on directors’ remuneration, long-term incentive plans, bension contributions and entitlements is set cut iIn the Birecters’
Remuneration report on pages 93 to 115
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12. Net finance expense

Interest and other .ncome on cash. cash equivalents and investmenrts

Interest recervable on loan-note related dervatives

Gain ansing from far value adjustment 1o the hedged loan note tems

Loss ansing from cnange in far value of dervative financial instruments hedging loan notes

Finance income

Interest on barik overdrafts and loans
Interest on loan notes

Interest on obligations under finance leases
Other interest charges’

Total Group borrowing costs

Finance costs on defined vetirement benefit obligations

Finance expense

Net finance expense

*

13. Tax

Current tax expense

Currert year

Adiustments in respect of prior years (note {vi})
Toral current tax expense

Deferred tax expense/{credit) (see note 34)
Curvent year

Re-assessment of deferred tax recoverability on losses
(note (vi})

Adiustments i respect of prior years (note (viy}
Total deferred tax expense/{credit)

Total income tax expense for the year

UK corporation tax s calculated at 19% (2016 20%, of the estimated assessable profits for the year Overseas tax is

Conunuing
operations
2017

£m

89
8
97

42
&)

{6)
31

corporalion lax rates prevailing n the relevant jurisdictions

28 .

Disconunued
Gperatons
2007

£m

Intaprarer Feaart ~d Accouns O

Jither nterest charges incluce £2m 4201 e £nill reating to discanris un vound on provsions 1see note 333

Total
2007
£m

89

97

42

(5}
(6)
3

128

Tratra rezott

“Zontining
QPErd 10
&Lla

91

15
1o

(34,

7%

2017
£m

12

14
(t4)
s

(18
87)
3)
(12)
(120)
ay
(131)

(113)

Chsco anuaed
aperitan:
200

Hal

7 (545 plc

(21
(97)
(3
(8)
(129)
(10
(139

(08)

Tozal
2010
i

71
|9
112

(36)
4
(34

74

calculated at the
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Notes to the consolidated financial statements continued

13, Tax contnued

The tax charge tor the year can be reconciled 1o the profit per the Consclidated income statement as follows

2017 IR
£m £rm
Profit before tax
Continuing operat ons 386 296
Discontinued operations (6) (3)
Toral profit before tax 380 293
Tax at UK corporation tax rate of 19% 12016, 20%) 74 59
lterns that are not deductible and other addilions w waxable orofit {(note (1) 20 25
Goodwill imparments not deductible - 2
Profits on disposal of businesses not taxable or covered by capital losses {note (1) - i8)
Losses on disposal of businesses not relieved (note (11 | 7
Different tax rates of subsidharies sperating ir non-UK unsdictions {note Qi 23 12
Berefit of tax incenuves and credits (5) 5)
Impact of phased reduchion in UK rate to 1 7% (2) 4+
Adjustment for joint ventures () (1
Txx losses not recogrised in the current year (note (v} 2 2
Impact of US tax reforms inote (v)) 19 -
Re-assessmert of deferred tax recoverability, on losses (note (vi); {5) (36}
Adjustment ir respect of phor years — current and deferred tax inote (i)} 2 15
Tortal iIncome tax charge 128 76
34% 26%

Effective tax rate for continuing and disconunued operations

Tre effecuve tax rite for continuing operations was 33% 2016 26%:

(i) ftems that are not deductible and other addrions to taxable profit — £20m (2016 £25m)

Th < category reflects the tax effect of tems which, 1IN management’s judgment, are potertally disallowable for the purposes
ot deterruning locat taxable profits This includes unrelieved withholding taxes of £8m (2016 £9m) relating to withholding tax
deducted or domestic or cross-border pavments in excess of the profits tax ansing in the recpient compary

{w) Profits on dispesal of businesses not taxable or covered by caprtal losses — £nil (2016, £(8)m)

This relates to profits ansing on the disposal of businesses where any taxable gan ansing on the disposal 1s either exempt rom tax
under the relevant tax legislation or there are capital losses available to offset against those taxaole gains. ‘or which deferred tax assets
were nol previously recognised Similarly, losses on disposal of businesses not relieved of £1m (2016 £7m) relates 1o the disposal of
businesses where no deductible loss arses or where there is 1 low probability that losses will be Jtilised

(m) Different tax rates of subsidhanies operating in non-UK junsdictions — £23m (2016; £12m)
This relates 1o the effect of profits of the Group being subject to Lax at rates different from the current UK corporatien tax -ate of 9%

(iv) Tax losses not recogrused in the current year — £2m (2016. £2m)

This relates to current-year losses not recegnised as deferred Lax assets on the basis thal there are insufficent taxable profits avalable
to utiise those losses in the foreseeaple future

{v) Impact of US tax reforms — £19m (201 6. £n)

On 22 December 2017, the US tax legislation known as the Tax Cuts and Jobs Act was signed into flaw and introduced significart
changes in US tax laws taking effect or | Janua-y 2018 For 2017, the changes in legislation result in a one-off charge to the income
statement of £19m which relates to a revaluztion of deferred tax asset balances due to the reduction in the S Federal tax rate and
the :mparment of foreign tax cracdits which are no longer expected to be utilisable in future penods against foreign source Income

On tne basis of currently wvalable information and analysis completed since the legislation was enacted, these are likely to be the most
significant impacts for the Group However, as more detalled analysis ana future legislative guidance becomes avallable, 1t 1s possible tnat
the Group may be further iImpacted in the current vear and subsequent years by the legislative changes

{w} Re-assessment of deferred tox recoverability on losses — £(5)m {2016 £{36)m)

Relates to the recognition 4f additional deferred tax assets on histoncal tax losses durng the peniod as 3 esult of improvements in
profitability in group forecasts and business plans Forecasted taxable profits for future years <uppeort a margiral increase ir the level

of deferred tax assets recogrised on tax losses compared to the prior vear The increased recogniion in 2016 reflected improvements
In the taxable profit profile of the relevant Group comparies, underpinned by the continuing progress of the Group's transtormation
stmalegy Lo generate future, sustamable profitable grow.h

(i) Adstment in respect of bror years — current and deferred tax — £2m (2016 £15m)

This relates to a re-assessment of the tax deductibilty of expense iter~s and prowisions for unresclved tax sues as A result of case
law developments and settlemants with tax duthosties
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Issues relating to taxation

The calculation of the Group s total tax charge involves considerat on of certan items whose tax treatment cannot te ultimately
deterrined until final resolution has been reached through ~egotiation with the relevant tax authorities, or via 2 domestic or
international dispute resolution process

The global nature of the Group's operations means that the most significant tax risk s in relation to challerges from tax authorties

N relation 1o the pricing of cross-border transactions and the Group's interpretation of the OECD's arm sength principle This risk 15
largely driven by the inherently subjective nature of wransfer onaing and the divergent views taken by tax authorities In determiming the
approprate level of provisions in respect of such challenges the Group applies a nsk-based approach which considers factors such as
the quartum of the charge, the countres party to the transaction and the relevanit statutes of Imitation

An assessment 15 also made of the lkelihood that compensating adjustments will be obtained under the relevant tax treaties to mitigate
the level of double taxation which could anse As the Group operates in a significant number of countries determining the appropriate
level of judgment 1s typically influenced by the Group's evolving expenence of tax controversy in different countries The Group nas
open tax perods In 2 number of countries Nvolving a number of issues, with the most matenal disputes typically baing in respect of
cross-porder transactions As at 31 December 2017, the Group had total tax exposures of approximately £146m {2016 £102m) of
which £42m (2016 £37m) s provided against The Group telieves that it has made appropriate provision for open tax periods which
have not vet beer agreed by tax authonties The finai agreed liabilities may vary from the amounts prowvided, as these are dependent
upon the outcomes of the domestic and ntemational dispute resclution processes in the relevant countries The Group typically has
imited contral over the tming of resolution of uncertain tax positons with tax authonties Acknowledging this inherent unpredictability,
and or the pasis of currently avalable iInformation, the Group does not expect materal changes to occur to the level of provisions
AgaInst uncertan tax positions duning the next twelve months

Following the referendum held on 23 June 2016, the UK voted to leave the European Umion The potential tax impacts which could
anise 1s a consequence of the UK withdrawing from the Europear Union are currently uncertain, out on the basis of current mformation
the Group does not anticipate that significant addional tax habilities aill anse

The following taxaton ,charge;rcredit has neen recognised directly m equity within the Consolidatec statement of comprehensive rcorme

2017 e
£m o
Tax relating to gefined retirement benefit schemes 4 28
Recagnition of tax losses on exchange moverments previously recogrised within other comprehensive 29
income -
Current tax charge for exchange movements recognised within other comprehensr. e income - 8
Change in fair value of net-nvestment and cash-flow hedging financial instruments - [
Toul @x (charged)/credited to other comprehensive income . . . o I
{4, Dividends
Pence DKK 2017 0%
per share per share £m m
Amounts recognised as distributions to equity holders of the parent in the year
Final divrdend for the year ended 31 December 2015 582 0.5615 - 20
Intenim dividend for the six months ended 30 June 2014 159 0.3143 - 55
Final dvidend for the year ended 31 December 2016 5.82 0.5029 90 -
Intertm dividend for the six months ended 30 June 2017 3.59 0.2948 55 -
N o s s
Proposed final dividend for the year ended 31 December 2017 611 05097 95 -

The proposed final dividend 1s subject to approval by shareholders it the Annual General Meeting If so approved 1t will be pad on
I5 June 2018 1o sharehclders who are on the regster on 4 May 2318 The Danish «roner exchange rate snowr above for the dividend
s that at 7 March 2018
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Notes to the consolidated financial statements continued

I5. Barnings per share attributable to equity shareholders of the parent

From continuing and discontinued operations
Profit for the year ittributable to equity sharenclders of the parent
Weighted-average number of ordinary shares™ (m)

Earnings per share from continuing and discontuinued operations (pence)
Basic and diluted

From continuing operations

Earnings
Profit for the year attributable to equity sharehelders of the parent
Adustment 1o exclude loss for the year from discontinued cperations (net of tax)

Profit from continuing operalicns

Earnings per share from continuing operations {pence)
Basic and diluted

From discontinued operations
Loss for the year from discontirued operations (net of tax)

Loss per share from discontinued operations {pence)
Basic and diluted

*  Fxcluding shares neld by the Sroup » Fmolo.ee Be- =7t Trust and sccounted for st caiury shares 15ee note 36}

16. Acquisitions

2017
£m

236
1,548

152p
236

6
242

v|5.6p” o

(6

(04p

015
Zm

198
1,546

12 8p

198

201

| 30 p

(3}

o ©2p

Tre Group has not made any matenal acquisit.ons in the current or prior year Dunng the year, the Group has invested £16m in the
wquisition of non-controlling interests In certain operatons, primarily in the Group's Europe regior (2016 £2m 0 the Africa region)
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|7. Disposals and closures

SImanca renort

As part of the Group s portfoha programme, in 2017 the Group solc mine businesses, including the US Youth Sennces business,

the children’s homes business in the Uk, the casn businesses in Peru and Paraguay, and the Group's businesses n lsrael anc Bulgana,
realising net cash consideration of £156m These businesses generated Adjusted PBITA of £8m to the date of disposal 120156 full vear
£21m) A ‘urther four ousinesses were closed durng the year

In the vear ended 3| December 2015 the Group sold 12 businesses, ncluding the Cash Sclutions business in Thailand. the businesses
in Finland. Bruner and Kazakhstan, and the Utliies Services and ATM engneenng businesses in the UK, realising net cash consideration
of £82m A furtner four businesses were closed duning that year and in addiion the Group recognised 1 loss of £14m in relation to

1 systems business in Latin Amenca which was in the process of being closed down

The net assets and net profit on disposaliclosure of operations disposed of or closed were as follows,

Goodwill

Other acquistion-related intargible assets
MNon-zcquisiton-related intangible assets
Property, plant and equiprment

Other non-current assets

Curren:, assets

Liabilites

Met assets of operations disposed of closed

Less recycling from currency translation reserve
MNet impact or the Consolidated statemen. of financial positon due to disposals

Fair value of retained investment in former joint venture

Profit or dispasaliclosure of subsichanes/businesses

Total considerauon

Satisfiec b)f
Cash recewed

Net disposal costs paid

Net ¢ash consideration receved in the year
Deferred corsideration recevable
Accrued disposal and other costs

Total consideration

integratee <eoor ad S

adr

2017

£m

52

13
17
78
(61)
100
(18)
82
&)
74
153
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Notes to the consolidated financial statements continued

{8 Intangible assets

Acquisiion-related intangible assets

Non-acquisition-

Customer- related

Goodwill Trademarks related Technology intangible assets Total
2017 fm £m £m £fm £m £m
Cost
At | January 2017 2,157 34 674 9 255 3129
Additions - - - - 24 24
Dusposals {2) - - - - (2)
Wite-off of fully amortised intangble assets - (32) {599} %) (17) {657)
Transferred to held for sale 9 - - - N {16)
Re-classifications - | - - | 2
Exchange differences {66) - (14} - - (80}
AL 21 December 2017 2,080 3 6l - 256 2,400
Accumulated amortsation and
impairment losses
At January 2017 (167) (32) (658) (9 (169) (1,035)
Armortisation tharge - {2) 8 - (22) {32)
Write-off of fully amortised intangible assets - N 599 9 17 657
Transferred to held for sale 1 - - - 6 7
Exchange differences - — 14 - - 14
At 31 December 2017 (166} 2) {53) - {168} (389)
Carrying amount
A | January 2007 1,990 2 16 - 86 2,094
At 3| December 2017 1,914 - 8 20l
20ls
Cost
At | January 2016 1.962 33 643 9 235 2,382
Acquisiion of businesses pi - - - - 2
Addrtions - - - - 3G 30
Disposals (N - f4) - (28) (35)
Transferred to held for sale (49) — (23) - {3) 75
Re-classifications (2) - z - R -
Exchange differences 245 | 58 - 2| 325
At 31| Decemper 2016 2157 24 674 9 255 3,129
Accumul sted amortisation and
impaiment losses
At | January, 2016 (134} (31 1599) 18 {153) (925)
Amortisation charge - - 131 tly (25 (573
lrmpairment &) - - - - (9}
[hsposals - - 3 - 23 26
Transferred to held for sale - - 22 - 2 24
Exchange differences (24) (1 (53} - {16) {94)
At 31 December 2014 {167} 32} (658) (9 {169) {1,035
Carryng imount
At | January 2016 1828 ? +4 82 1,957
At 31 December 2315 1,990 2 16 - 86 2094
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Goodwill allocation

Goodwill xcquired in 2 business combination 1s allocated to the cash-generating units {CGLis) which are expecied to benefit from that
business combination A significant portion of the Group s goodwill was generated by the merger of the secunty services businesses of
Group 4 Falck and Securcor n 2004, which was accounted for as an acquisition of Securicor by Group 4 Falck,

Goodwill impairment testing

The Group tests tangible and intangible assets, including goodwill, for imparment on an annual basis or more frequently if there are
Indications that any of these assets may be imparred The Group s annual imparment test compares the carrying value of goodmll and
other relevant non-current assets held by each CGU with the recoverable amount of each CGU as at 31 December each year CGUs
for goodwill Impairment testing purposes are identified on a country-level basis ncluding significant business units, consistent with the
Group's detalled maragement accounts |Under IAS 36 — Imparment of Assets, an impairment 15 deemed to have occurred where the
recoverable amount of 2 CGU 15 less than the carrying value of goodwill and other relevant non-current assets

The recoverable amount of a CGU 15 generally determ.ned by its value in use which 1s derved from discountec cash flow calculations
The key inputs to the calculations are described below In certain circumstances, where market prices can be ascertaned (for example
through recent transactions or by reference to normal Industry standard multiples}, the fair value less costs to sell 1s used as a basis for
the recoverable amount In the currert year the salue of goodwill in the Group's Greece CGU was supported by this valuation method

Forecast cash flows

All operating courtres In the Group are required Lo suomit a budpel for the next financiai vear (for the year ending 31 December
2018Y and strategic plan forecasts for the two years following the budget year (e for Lhe years ending 31 December 2019 and
31 December 2020}

Estimated future casn flows are based on these plan forecasts for the first three years, with vear 4, year 5 and the terminal
value projected by applying growth rates as set out in the growth rate secton below Estimated cash flows are discounted
using country-specfic nsk-adjusted discount rates as descnbed in the discocunt rate section

Growth rates

The following table demonstrates the application of growth rates to forecast cash lows

Growth assumptions Year | Year 2 Year 3 Year 4 Year 5 Terminal value
Input Budget' Strategic plan Strategic plan Projected —to achieve  Projected lower of  Country-specfic
forecast! forecast! midpoint between vear 3 torecast or long-term
years 3 and 5 country-speciic inflation rate-
inflation rate”
Example % % &% 4% % 2%

I Budgets anc srategic pan farecasts are reviewed by the group soard

Sourced from IMF weabsite

[

n this exarrple budgeted year | growth rate 1s 8%, forecast growth in year 215 7% and in year 315 5% [he [ong-term country inflation
rate 1s 2% so the vear 4 growth rate 1s calculated 1o be the midpoint between 6% 1n year 3 and 2% in vear 5,1 e 4% The terminal value
calculation is ther based on the long-term inflation rate of 2%
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Notes to the consolidated financial statements contnued

I8 Intangible assets contrued

Discount rates

The folloving key inpLits are used to calculate country-specific discount rates for all CGUs

Input

Risk-free rate (Group)

Adjusted risk-free rate
{country specific)

Unler, craged beta

Debt margir

Weighted-average cost
of capial {pre-tax:

Haw deterrmined

The Group's nsk-tree rate 1s based on the UK government's 20 year aitt /
bord rates

Country-specific nsk free rates are derved for each CGU by agjusting the
Group's risk-free rate for both the relevant inflation rate differential
between the UK and that CGU's country and by applying an approprate
country-specific nsk premium sourced primarnly from the IMF and MNew
York Unwersity websites as well as other studies by independent
economists

Beta 15 a sk adustmen? apphied to the discount rate to reflect the nisikc of
the Group's operating companies relative to the market as 3 whole Tre
Group's beta 1s estmated by performing an analysis of comparable muit -
natucnal Isled companies and 1s adjusted for the approprate leverage of
the Group

The Group applies a Group-wide debt marain to the country-specfic risk-
free mates to obtain a cost ot debt for each CGU The debt margin 1s
determined by calculating the premium between the yield on a BBB-rated
IS5+ year UK benchmark bond ard the UK nisk-free rate

The weighted-average cost of capital 1s calculated by weighting the cost of
equity and the cost of debt by the applicable debt to equity -atio 2t the
year end

3| Dec 2087
| 75% in UK

23% in UK

375 tor the
Group

1 3% in UK

9 1% in UK

3. [ 2018
| 89% in UK

24% in LUK

07 for the
Group

[ 5% i UK

8 1% in UK

The tabie below sets out the pre-tax discount rates ard growth rates used for the countres that represent significart goodwill balances

Long-term | org-terr

Discaount rate Chiscout rate grawth rate® arowtnre e

2017 P 2017 e

Braz 15.6% 19 7% 4.0% 43%
Urited States of America 10.1% 9 7% 2.3% 22%
Hong Kong 9.5% 70% 3.0% 30%
Malaysia 10.9% I19% 3.0% 30%
Estoria 9.5% 2 8% 2.5% 2 7%
MNetherlands B8.2% 59% 1.6% I 2%
United Kingdom 9 1% 8 1% 2.0% 20%

Other (all allocated)
Total goodwill

* lower of long-term country inflat on rate per the IMF and ol ed year 3 bus ness forecast growth rate

Goodwilll
2017
£m

77
447
16
38

Zoodw
2016

£m

86

490

51

Within the UK, the most significant CGUs and their goodwill camying values are UK Central Government Services (£225m), UK Cash
Solutions {(£205m) and 'UK Secure Solutions {£107m} Within the USA. the mast significant CGU 1s US Commercial Secunty Solutions

with goodwill of £405m

sonrty s00 T
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Impairment charge in 2016

During the prior vear the Group recognised an mipairment charge of £9m relating to busmesses held for sale or closure as a result
of their estimated recoverable amounts being less thar the carrying value of ther net assets

Sensitivity to key assumpuions

The key assuriptiors used in the discounted cash flow calculations relate to the discount rates and long-term growth rates used The
table below shows the additional impairment that would anse from an increase in discount rates by 1% and 2% (with alt other varables
being equal for example incredsing the \JK base <ate from 9 1% o 10 1% and 12 1% or 1 decrease in long-term growth rates by 1%
anc 3% to a minmum of (% with all other variables seing equal, for example, decreasing the UK long-term growth rate from 2 0%

o 1 0% and 00%) for the Group in total and for each of its countnes thal represent significant goodwall balances

Addinonal impairment Addmonal imparrment
1% 3% Base 1% %
Goodwill Base Increase ncrease growth decrease decrease
2017 discount rate 2017 20017 rate' 2017 2017
£m o7 £m £m 2017 £m £m
Brazi 77 15.6% - (5) 4.0% %) (18)
Urited States of America 447 10.1% - - 2.3% - —
Hang Kong 46 9.5% - - 3.0% - -
Malaysia i8 109% - - 30% - -
Estoria 38 95% - - 2.5% - -
Netherlands 160 82% - - 1 6% - -
United Kirgdom- 696 1% - - 2.0% - {18)
Cther® (all sllocated) 412 " o)) (3) N
T(_)tal 1,914 (" (_9) ] (10} (43)

I lowner of he long-term count~ growth rite per the IMF _rd the imored .2ar 3 busingss forecast growt -ate
I Fouhe Brazil ZCU! for zertain CSUs in-he Urnned Ki- gdom iprimarty the LK Cas~ Sowtons “SLUY and far 12 Risk Management 25U incluged v thi
other aith 1 goocall alance of £35—) the imparment mocal ndicated @ patertol mparment shen apzly ~g ser-riutes as prasented in the tabie abo.e
Sor these “GUs management s satisfied that the ca ang value o~ zoodwal 1z currerty supaoried by far szwe lzss costs =0 sell 1nd t erefore no rmoair—e-t
15 regur 2d ag at 31 Decernber 2017
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Notes to the consolidated financial statements continued

19 Property, plant and equipment

Land and Equipment

buldings and vehicles Total
017 £m £m £m
Cost
At | January 2017 255 933 1,188
Aaditions 11 73 84
Disposals {15) {136) (151}
Transferred to held for sale % (37) (46)
Re-classifications 5 N 4
Excharge differences n (18) (19)
At 31 December 2017 246 814 1,060
Accumulated depreciation and impairment losses
AL January 2017 (109) (642) (751)
Deprecation charge {13} en {104)
Dnsposals 13 132 145
Transfer-ed to held for sale 4 28 32
Re-classifications {3) | (4)
Exchange differences ! 16 17
At 3] December 2017 (109} (556) {665)
Carrying amount
At | Januarny 2017 146 29! 437
At 3| December 2017 o 137 28 395

Lard and Frau orrent

buildirgs and eshicles Total
208 £m £ £
Cost
At | |anuary 2016 232 216 1,048
Addrt ens 12 7 99
DChsposals r5) {73 (78)
Transferred to held for sale 16) (107 (16}
Re-classifications | (&1 15y
Exchange differencas 21 19 140
At 31 December 2016 255 933 1,188
Accumulated depreciation and iImparment losses
Al January 2016 89 {532} (621)
Depreciation charge L4 (%2) (106)
Disposals 4 5% 63
Transferred to held tor sale 2 pi 4
Re-classificauons - 5 5
Exchange differences (12} 184} (96)
At 31 Decerroer 2016 109 1642) (751)
Carrying xmeount
Al January 2016 143 284 427
At 3| Decermnber 2014 146 90 437

Tne net book «alue of equipment and vehicles held under finance leases was £26m (2016 £39m) Accumulated depreaation on these
1sets was £109m (2016 £124m) and the depreciation charge for the year was £16m (2315 £21m)

The rights over 1ssets held on linance leases are cffeclrcly sccunty for lease habiliies These nghts revert to the lessor 1~ the event
of default
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The net bock value of equipment and vehicles includes £25m (2016 £23m) of assets leased by tre Group to third parties under
operiting leases Accurmulated depreciation on these assets was £28m {2016, £40rm) and the deprecaton charge for the year was
£9m (2016 £7r)

The net bock value of land and buldings compnses freenolds of £68m (2016 £71m}, long leaseholds of £17m (2016 £20m) and
short leaseholds of £52m (2015 £55m)

20. Investment in joint ventures

The following 1s summarised aggregate financial nformation for the Group's interest in joint ventures that are not material to the
Group, based on the amounts reported in the Group’s consolidated financial staterments,

2017 MNie
£m £m
Carryirg amount of interests in joint venturas 20 |9
Group’s share of
Profit from continuing operations 9 9
Total comprehensive ncome o - ? 9
21, Inventories
2017 2014
£m £
Raw materals 8
Work in progress 12 15
Frushed goods incluging consumables 84 30
Total inventories S 104 3 Hz2

22, Investments

Investments include listee securties of £27m (2016 £31m) held by the Group s vholly-owned captve insurance subsicianes
These secunties are stated at far value based on quoted market prices consistent. aith Level | of the valuaton hrerarchy, Use
of these investments 1s restricted to the settlement of claims agairst the Group s captive nsurance subsidianes Duning the vear
the 2016 comparalives have been re-presented, as explaned in Note 3(a)

23. Trade and other receivables

2017 2016

Motes £m im
Within current assets
Accrued ncome 167 151
Trade debtors 1.071 1,060
Prowvision for impairment of trade recewvables (61) (65}
Recervables fromt custamers in respec: of cash-processing operations 26 7 G
Cther debtors 106 106
Prepayments 64 79
Amourts due from construction contract customers 24 17 17
Dervative financial instruments at fair value 30 45 23
Total trade and other receivables included within current assets o . 1416  1.38]
WYithin non-current assets
Dervative financial instruments at far value 30 40 53
Cther debtors 43 483
Total trade and other recetvables included within non-current assets o ) ] 8 101
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Notes to the consolidated financizl statements continued

23. Trade and other recewvables cononoect
Credit nsk on trade recervables

There 1s imited concentration of credit nsk with respect to trade recevables as the Group's customers are both large in number

and dispersed geographically in around 90 countries The Group perfonms vanous services to a number of UK Government agencies
wihich, in total comprised approximately 6% of the tolal lrade debtor balance as at 31 Decemier 2017 12016 8%) The Group
considers these individual Government agencies to be separate custerners due Lo the imited economic inlegration between each
agency Management are satisfied Lhal across the (345 Group’s total trade debtors as at 21 December 2007 there 1s no significant
concentraticn rsk. Group companies are required 1o follow the Group Finance Manual guidelines with respect 1o assessing the credit-
worthiness of potenual customers These guidelines include processes such as obtaining approval for credit imits over 3 set amount,
performing credit checks and assessments and obtaining additional secunty where reguired

Credit terms vary across the Group and can range from O to 2G days to reflect the different rmisks within gach country in which the
Group operates There 1s no group- amde rate of provision, and provision s made for debts according to local condtions and past
default expenence

The movement in the provision for imparment of trade recetvables s as follows

2017 2016
£m £m
At | January (65) (53)
Prowision for impairment of trade recenvables 21 (21
Amounts written off dunng the year 16 10
Unused amounts reversed & &
Exchange driferences 3 (7;
At 3| December ) o - fel) {55
The ageing of trace debtors, net of provision for impa rment of trade recevables. 15 as follows
2007 2018
£m £m
Accrued income 167 151
MNot yet due 754 769
i-30 davs overdue 143 125
31-50 days overdue 45 11
51-90 days overdue 20 22
91-180 davs overdue 26 22
181-365 days overdue 13 It
Over 365 days 8 5
Net trade debtors and accrued income 1177 1146

No additional provision has been made on the above amounts as there has not been a significant change in credit quality and the
Group beleves that the amounts are stll recoverable The Group does not hold any collateral over these balances The proportion
of trade deotors at 31 December 2017 that were overdue for payment was 22% (2016 20%) The Group's D50 measure (days'
sales outstanding) for continuing operations based on revenue from the last 90 days of the yearis 52 days (2016 46 days)

The directors believe that the fair value of trade and other receivables. being the present value of future cash flows, approxmates
to therr book value

24 Construction contracts

2017 2016

Nates £m im

Amounts due from contract customers included in trade and other recerables 23 17 |7
Amounts due to contract customers included in trade and other payables 29 (2} 13)
Net balances relating to construction contracts ) 15 14
Contract costs incurred plus recogrised profits less -ecognised losses to dale 173 198
Less progress billings (158) 1184,
Net balances relating 1o construction contracts 15 l4

At 31 December 2017 advances recened from customers for contract work amaounted 1o £9m (2016 £13mn, and the value
of retentions held by customers for contract work 1mounted to £3m 2016 £5m) All trade and other recevables ansing from
construction contracts are due for settlement within one year
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25. Disposal groups classified as held for sale
As at 31 December 2017, disposal groups classified as held for sale include the assets and lacilities associated with minor operations
in the Group's Africa, Asia Pacific, Latin America and Eurcpe regions

As at 31 December 2016, disposal groups classified as held for sale nclude the assets and liabilties associated with a number of group-
wide operations The more materal of these operations include G45 Israel, the US Youth Services business and the children's homes
business in the JK.

The major classes of assets and habiles comprising the operations classified as held for sale are as follows

2017 2004
£m £m

Assets
Goodwill 9 50
Acquisition-related intangble assets - [
Property, plart and eguipment and non-acquisiion-related intangible assets 16 15
Imvestments (fon-carrent) -
Other non-current assets |
Inventores 2 4
Trade and other recewvables (current) 17 62
Cash ana cash equivalents 8 8
Total assets of dispesal groups classified as held for sale 53 151
Liabilities
Bank overdrafts - th
Bank loans (2) b
Trade and other payables {12) (48)
Retirement benefit coligatiors (3) o1y
Deferred tax habilitv (n i)
Obligations under finance leases (n -
Prowvisions - (6}
Toral liabilities of disposal groups classified as held for sale (%) (58}
Net assets of disposal groups - ) 34 93

26 Cash, cash equivalents and bank overdrafis

The Group s Cash Solutions businesses provide 1 range of cash handling and processing services on behalf of custemers Certain
of thase seraces compnse collecton, segregated storage and delivery of customer cash wath title to the cash handled remaining
with the customer throughout the process Such cash 1s never recorded in the Group's balance sheet

A number of other cash-processing senvices are provided to customers such as the sale and purchase of physical cash balances, and
the replerishment of ATMs and similar machines from custorner funds hoid in Group bank accounts Such funds, which are generally
settled within two working days, are classified as “funds within cash-processing operations’” along with the related balances due to
and from custormers in respect of Lnsettled trarsactions. and are included gross within the relevant balance sheet classificatiors

2017 2016
Funds within cash-processing operauons £m £
Stocks of money included within cash and cash equivalents 74 95
Overdraft facilities related to cash-processing operations, included within bank overdrafts (19} (22)
Liabilities to customers in ~espect of cash-processing operations, included within trade
and other Dayables {62) {83)
Recewables from customers in respect of cish-processing aperations, included within trade
and ather recevables 7 10

Funds within cash-processing operations {net) o - -
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Notes to the consolidated financial statements continued

26 Cash, cash equivalents and bank overdrafts contirued

WA Ist such cash and bank balances are not formally restricted by tegal title, they are restricted oy the Group's own imternal pelicies such
that they cannot be used far the purposes of the Group's own operations For the purposes of the Group's Consolidated statement of
casn flow furds within cash-processing operations are therefore recorded net of the related balances due to and from customers in
respect of unsettled transacuons, within cash, cash eguivalents and bank overdrafts, and hence have no impact on the Group s statutory
cash flow

A reconcihation of cash, ¢asn equrvalents and bank overdrafts at the end of the year per the Consolidated statement of financial position
to the comresponding balances included within the Consalidated staternent of cash flow 1s as follows,

2017 2016
£m £m

Cash and cash equivalents in the Consolidated statement of financial posiuon 902 831
Bank overdrafts in the Consolidated statement of financial position (284) (93
Cash, cash equivalents and nank overdrafts ncluded within disposal groups classified as held for sale 8 7
Total cash, cash equivalents and bank overdrafts 626 745
Add
Liabilries to customers in respect of cash-processing operations, included within trade
and other payables {62) (83)
Recerables from customers in respect of cash-processing operations, included within trade
nd other recenvables 7 10
Cash, cash equivalents and bank overdrafts at the end of the year in the Consolidated statement of
cash flow A 672

Cash and cash ecuivalents comprise principally snort-term money market deposits. current aczount balances and Group-owred cash
held n ATM machines At 31 December 2017 cast and cash equivalents earned interest at a weighted-average rate of 06% (2016
(6% The credit nsk on cash and cash equivalents 1s imited because wherever possible. ard in accordance with Group Treasury palicy
the cash 1s placed wath bank counterparties that hole investment grade credit ratings assigned by imiernational credit-raung agencies

The Consolidated statemenit of financial position at 31 December 2016 has been re-presented to show the -e-classification of certan
rtems within cash and cash equivalents of £20m as tracing investmerts As a consequence of this change in presentation, cash and cash
equivalents at 31 December 2016 have decreased from £851Im to €83 1m

Cash and cash cqurvalents of £71m (2016 £75m} are held by the Group s wholly-ocwned captive insurance subsidiaries Their use
15 ~estricted 1o the settlement of clums against the Group s captive irsurance subsidiaries

27. Bank overdrafts, bank loans and loan notes

2017 016
£m £m
Bank overdrafis 284 a3
Bank loans 13 20
Loan notes” 2.141 2392
Toral bank overdrafts, bank loans and loan notes I <o 2505
The borrowmngs are repayable as follows
Or demand ar wathin one year 947 786
In the second year 466 659
In the third to fifth years inclusive 142 536
After five vears 883 524
Total bank overdrafts, bank loans and loan notes 2438 2,505
Less: Amount due for settlement within 12 months {shown under current habilities):
Banw overdrafts (284) 93)
Bank loans {8) 116)
Loan notes (655) 16773
(947} (786)
Amount due for settlement after 12 months (shown under non-current liabilrties} 1,491 1719

* Lo notes ndude 383 120G e 6750 of prate log notes and £1678m 20 e <17 o of peohe loan notss
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Analys s of bank overdrafts, bank loans and toan notes by currency 15 as follows
Sterling Euros US dallars Others Tortal
£m £m £m £m £m
Banlk overdrafts 145 17 86 36 284
Bank loans - ~ 2 11 13
Loan notes 394 1,328 419 — 2,141
A 31 December 2017 o 53% I_.n345 507 47 2438
Bark overdrafts 10 50 32 93
Bank loans - - 6 |4 20
Loan notes 395 [,36% 631 - 2,392
At 31 _Qgcqm_ber_ 29_'\6 396 ) 1,378 m_687_ 46 2505

Of the borrowings in currencies other than Sterling, £1 2t4m (2016 £1,198m) 15 designated 1 a netinvestment hedge

The weighted-average interest rates on bank overdrafts. bank loans and loan notes at 31 December 2017, adjusted for nedging, were
as folloars

2017 20te

% %

Bank overdrafts 43 38
Bank loans® _ -
Prvate loan notes 4.8 41
Public loan notes 3.7 35

*  Thern aeare na maternal bank loans in pleca at eizher 31 December 20017 A= 31 December 2014

At 31 Decermber 2017, the Group s committed bank porrowings comprised a £1bn multi-currency revohing credr facility wth
£964m maturing in January 2022 and the remander in January 2021 At 31 December 2017, this committed facilizy was undrawn
Interest on all committed bank borrowing falities 1s at prevaling LIBOR or EURIBOR rates (with a floor of zero), dependent apon
the penod of drawdown, plus an agreed margin, and 1s re-prced within ore vear or less

Borrowng at floating rates exposes the Group to cash-flow interest-rate nsk The management of this nsk 1s discussed 0 note 3|

The Group s main sources of finance and ther applicable rates as of 31 December 2017 are set out below

Fest-hecging Year of rederrp an ane araurts £my

verage
Debr instrument/ MNo~unat Issuac gt
Year of ssue arour 2 rgres, rate rate 2018 2018 2020 ol 002 2023 2024 Terel
US PP 2008 £44m 7 54% 756% 44 44
US PP 2007 US$250m 5%96% - 606% 220% 107 78 185
US PP 2008 LS$2985m  678% - 688% 690% 154 55 209
Putlic Bond 2012 £500m 263% 262% H7 417
Public Bond 2009 £350m 775% 775% 350 350
Public Bond 2016 €500m | 5% 224% 448 448
Public Bond 2017 €500m 1 5% 321% 421 421

£lbn
Revolving Credit {multi-
Facility 2015 currency) Undrawn Undrawn -
615 457 55— 78 448 421 2,074

4 Nomnal debt amourt Far far vilue carry ©g AMOUN. wes NG 31

b Applyng foroign excnangs rates oL 31 Decemoer 2017 a- hadeed foreign exch inge 1ates « hare 1plicuble

o
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Notes to the consolidated financial statements continued

27. Bank overdrafts, bank loans and loan notes contirued
The Group s average cost of gross borrorwings i 2017, net of interest hedging, was 4 1% (2016 4 1%}

In Junc 2017 the Group issued a €500m Public Bond which matures in June 2024 and pays an annual coupon of | 5%

Tne commitled bank facilities and the private loan ncles are subject to one linancal covenant (based on a net debt to Adjusted
EBITDA ratio where Adusted EBITDA s calculated as Group Adjusted PBITA plus depreciation and amortisation of non-acguisition-
refated intangiole assets) and ron-compliarce with the coverant may lead to an acceferation of maturity The Group complied wath
the financial covenant throughout the year to 31 December 2017 and the yearto 31 Decemoer 2015 The Group has net detaufted
on or breached the terms of, any maternal lcans dunng the year

Bank overdrafts, bank loans, the loan notes issued in July 2008 and May 2009, €380m of the loan nctes issacd n Decerrber 2012, the
loar notes issued in Novermber 2016 and €400m of the loan notes 1ssued in June 2017 are stated at amortsed cost The loan notes
issued in Marcr 2007 €120m of the loan notes issued in December 2012 and €100m of the loan notes issued in June 2017 are stated
at amortised cost but are designated in a far-value hedge relationship which has a fair-value adjustment in relation to the hedged
Interest-rate sk

Cross-currency swaps with a nominal value of US$50m (£37m) relating to the loan notes issued in July 2008 have 2 far-value mark-to-
market gan of £12m (2014 gan £16m), predominantly resdtting from fixing the Sterling value of this portion of the loan notes at an
exchange rate of | 975 and partly from fixing the Sterling and US dollar nterest rates

Cross-currency swaps ath a nominal value of €350m (£3 1 Im) relating to the loan notes issued i December 2612 have 2 farvalue
mark-to-market gain of £30m (2016 gan £20m), sredominantly resulting from fixing the Stering value of this portion of the loan notes
at an exchange rate of | 233 and party from fixing the Sterling and Eurc interest rates

Cross-currency swaps vth 1 nominal value of €270m (£240m; relating to the loan notes issued in November 2016 have a far-value
mark-to-market loss of £9m (2014 loss £17m), predominantly resulting from fixing the Sterling value of this portion of the loan notes
at ar exchange rite of | 109 and partly from fixing the Sterlirg and Euro interest rates

Cross-currercy svaps aith a nominal value of €400m (£356m) relatirg to the loan notes issued n Jure 2017 have a far-value mark-to-
market gain of £12m, predominantty resultirg from fixing the Sterhng value of this portion of the loan notes at in exchange rate of
157 ana partly from fixing the Sterling and Eurc interest rates

28. Obligations under finance leases

Present value of Present Lalle o’

Mirimum lease Miniru= e sse minimum lease mini-um fease
payments payer s payments Py mierts
2017 2006 2017 200s
£m £ £m £
Amounts payable under finance leases
Within one year 15 22 15 20
In the second o fifth years inclusive 20 36 19 35
After five vears | 2 1 2
36 &0 35 57
Less future fnance charges on finance leases ) 3)
Present value of |ease obligations 3 57
Less armount due for settlement within |2 months {presented athin
current habrities) (15) (209
Amount due for settlement after |2 months (presented within
non-current habilities) o o o 20 37

The Group leases certain of its fixtures and equipment under finance leases. The weighted-average lease term 15 six years 12016 six
years) For the year ended 31 December 2017, the weighted-average effective borrowing rate was 5 7% (2016 57%) Interest rates
are fixed! at the related contract dates All [eases are an a fixed repayment basis and no arrangements have been entered into for
contngent rental pavments

Tre Group's obligations under finance leases are securec by the lessors’ charges over the leased assets
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29. Trade and other payables

2017 Ik

Motes £m £
Within current labilities.
Trade creditors 249 252
Arrcunts due 1o construction-contract customers 24 2 3
Other taxatior and social security costs 206 204
Hohday pay and ather wage-related accruals 370 373
Liabilities to customers in respect of casn-processing operations 26 62 83
Other creditors 62 6l
Other accruals 240 203
Deferred ircome 64 76
Dervatve financial instruments at far value 30 7 5
Total trade and other payables included within current llabiliues o o o - L2sz . 1260
Within non-current liabilities:
Dervative finanaial instruments at far vzlue 30 6 14
Other creditors |7 16
Total trade and ather RayaAbkems included within non-current labilities o B 23 30

Trade and other payables comprse principally ameounts outstanding for trade purchases and on-going costs The average credit period
taken for trade purchases for continuing operations s 42 days (2016 35 days)

30. Derwvative financial instruments

The carrying values of dervative fnhancial instruments at the talance sheet date are presented below

Assets Asxog Liabilities anilices
2017 2015 2017 2le
£m £m £m <
Cross-currency swaps
Cash-flow hedges 54 48 9 |7
Net-investment hedges 16 - 2 -
Interesc-rate swaps
Cash-flow hedges - - -
Fair-value hedges 15 27 | -
MNotin a hedging relationship - - | -
Forward-currency contracts
Cash-flow hedges - - -
Notin 2 hedging relationship - \ - -
85 76 13 i9
Less' non-current portion {40) 153) (8) {14}
Curvert portion o o 45 23 7 5

Dervatve financial instruments are stated at far value, measured uswing techniques consistent with Level 7 of the valuation hierarchy
{irputs other than quoted prces in active markets that zre observable for the asset and hability, erther directly or indirectly) Market
prices are sourced from Bloomberg or third-party relationship counterparty barks The relevant currency-y eld curve 1s used to
forecast the floating-rate cash flows anticipated under the instrument, which are discounted back to the palince sheet date This
value 15 compared to the onginal transaction value gr.ing a far value of the instrument at the balance sheet date

Certan financial nstruments are not designated or do not quabfy for hedge accounting. Changes 'n far value of any dervative
nstruments in this category are immediately recogrised in the Consolidated income statement In 2017 these included certan
interest-rate swaps and in 2016 included certain forwvard-currency contracts used for interest and cash management

The mark-to-market valualion of the dervatives bas improved by £15m during the vear, manly due to an increase in the value
of the ¢ross-carency swaps 3s a result of Sterling's weakness

Cffsetting and enforceable master netting agreements

Financ:al assets and liabilities are offset and the net amount reported in the Consolidated statement of financal position when there s 2
legilly enforceible rght to offset the recogrised amounts ard there 15 an intention to settle on 1 net basis or realise the asset and settle
the lability simultanecusly There were 10 miterial amaounts offser in the Consolidated staternent of financial position and no matenial
balances assocated with enforceanle master netting agrcements were identified
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Notes to the consolidated financial statements continued

30. Dervative financial instruments cort rugrd
The interest-rate, cross-currency, and forward-currency contracts treated as cash-flow or net-investment hedges have the following maturties

Assets Agues Liabihuies Lsatnbinics

2017 2005 2017 e

£m £m £m £m

Within ane year 41 12 - \
in the second year - 36 - -
In the fourth year - - - |
In the fifth year or greater 26 - 8 |7
Toral carrying value 67 48 8 |9

In the table above, denvatives are presented as ertrer assets o~ labilties at the date of maturity

The projected settlement of cash flows (including accrued interest) associated with denvatives treated as cash-flow or net investment
hedges 15 as follows

Assets Assas Liabnbmes ¢ bl res

2017 204 2017 2016

£m £m £m £m

Within one year 41 l& 10 5
In the second year 7) 35 3 4
In the third vear {7 - 3 4
In the fourth year @) - 3 3
In tne fifth year or greater 50 - {5) 3
Total cash flows 70 51 14 19

31. Financial risk

Capital management

£964m of the onginal £1 billion multi-currency revolving credit facility matures n Januarny 2022, ~th the remander maturing in
january 2021 At 31 December 2017 there were no drawings from the faciity

In May 2C17. Standard & Poor's affirmed the Group's long-term ¢redit rating of BBB- (neganve) The Group will continue to manage
its caprtal structure so that it retains ar investrment-grade rating

The Group s policy objective 1s 3 net debt to Adjusted EBITDA ratio o less than 2 5% At the end of 2017 the ratio was 2.4%
(2016 28x)

The next debt maturties are £44m and USE224m of US Private Placement debt matunng in jJuly 2018 and 2 €500m Public Bond
maturing in December 2018 Overall the debt portfolio has a medium to long-term debt maturity profile The Group 1s currently well
placed to access finance from the debt-capital markets and from the bank market If required Bormrowings are principally 1n Sterling, US
dollars and Euros reflecting the geographies of the Group s significant operaticnal assets and profits

Liquidity risk

The Group mitigates iquidity risk by ensuring there are sufficient undrawn committed facilities available to it For more cetails of the
Group s bank overdrafts, bank loans and loan notes see note 27

The percentage of the avallable committea Revolving Credit Facility that was undrawn duning the course of the year ~as as follows

31 December 2016 1G0%
34 March 2617 86%
30 June 2017 93%
30 September 2017 89%
31 December 2017 100%

Ta reduce re-financing nsk, Group Treasury obtains finarce with a range of maturties to mimimise the Impact of a single matenal source
of finance terminating on a single date

Re-firancing nsk s further reduced by Group Treasury opening negotiations to ather replace or extend any major mediurm-term facility
it least |2 months before its termination date
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Maturity profile of loans and borrowings

The contractual maturities of financial assets and labilities, estimated based on expectations at the reporting date, together with
their carmying amounts inchuding interest payments in the Consolidated statement of finarcial position: are shown below subtotalled
by categor;

Total

Carrying Far  contractual Within | 2-5 Qver 5

ameount value cash flows year years years
31 December 2047 MNotns £m £m £m £m £m £m
Investments 22 62 62 62 42 20 -
Derwvative financial instruments (interest-rate swaps) 15 15 19 9 10 -
Financial assets designated at fair value through profit or loss 77 77 8l 51 30 -
Derwvative financial instruments {cross-currency swaps) 30 54 54 54 361+(320) 22+(34) 388+(363)
Financial assets designated as cash-flow hedges 54 54 54 41 (12) 25
Dervative financial nstruments (cross-currency swaps) 30 16 16 6 —  34+(49) 361+(330)
Financial assets designated as net-investment hedges 16 16 16 - (15) 31
MNet trade recervables and acerued income 1,177 1177 1177 L1177 - -
Cash and cash equivalents™ 26 828 828 828 828 - -
Loans and recervables 2,005 2,005 2,005 2,005
Loan rotes {issued March 2007, 5 96%-606% matunng 2019-22) 27 (198) {193) (221 (n (210} -
Denvative financial instruments {interest-rate swaps) 30 hH (n (n - - (n
Financial liabilities designated as fair-value hedges (199) {194) (222} (n {210} N
Dernvatve linancial instruments (¢ross-currency swvaps! 30 (9 (%) {10} 9+(15)  15+(28) 256+(247)
Financial liabiliues designated as cash-flow hedges (9) (%) {10} (6) (13} 9
Dervative financial instruments (cross-currency swaps) 30 (2) 2) (4 9+(13) - -
Financial liabiliues designated as net-investment hedges (2) (2) 4 4 - -
Denwvative tinancial nstruments (interest-rate swaps) 30 (4 (1) (2) (1) )] -
Financial liabilmes designated at fair value through profit or loss (U] n (2 {1} (1) -
Lean notes (issued July 2008, 6 78%-7 56%. matunng 2018-20y 27 {265) (274) (2%1) (228) (63) -
Loan notes (issued May 2009, 7 75%, matunng 2019) 27 {350) (380) (404) 27} (377) -
Loan notes (issued December 2012, 2 625%, maturing 2018)" 27 {445) (456) (456) (456) - -
Laan notes (1ssues Novermnber 2016, | 5% matunng 2023} 27 {443) (456) (484) {7} (27) (450}
Loan notes pssued June 2017, 1 5% maturing 2024)° 27 {440) (450) {491) {7} (27) (457)
Bank loans 27 (13) {13) {13) (8} (5)
Bank overdrafts™ 27 {265) (265) (265) (265) - -
Finance lease habilities 28 (3% (35) {35 (15} (19) (n
Trade creditors 29 {249) (249) {249) (249) - -

Financial habilities measured at amorused cost

(2505) (2,578) =~ (2688)  (1.262)  (518) _  (908)
* E120rm 1 £107m; of Diecember 2012 loan notes and €100 (£8%) of lune 2017 loin notes we ~eld in Tur-wdue hedge reationships

** bxcluding casm ana ovordrift balances 1~ respect of cas~-processing operations {see note 26)

Note In t=2 taple abave, certain values are presented 2ross, o show botk the et and he habil t
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Notes to the consolidated financial statements continued

31 Financial risk coronaca

Totdl

Larerg Fur  contacual Athin | 2-5 Cmr 3

afmi, n” Lalue _ask Ao 2ar sliars Vet
3 Drenearr 2014 Naotes £ £ m £ i £m
Investments 22 64 64 64 52 |2 -
Denvative financial instruments ¢interest-rate swaps) 30 27 27 49 30 18
Derwvauve financal instruments (foraard-cumency contracts) 30 I I [ 175+1174; - -
Financial assets designated at far value through profit or loss 92 92 [ 14 83 30 [
Dervative financial inst-uments {Cross-currency swaps) 30 48 48 51 296-:1280) 355+(320) -
Financial assets desigrated as casn-flow hedges 48 48 51 16 35 -
Net trade recenables and accrued income 23 1,146 146 l,146 I 146 - -
Cash and cash equivalents™ 26 734 734 736 736 - -
Loans and rece vables |.882 |,.882 1,882 | 882 - -
Loan notes (ssued May 2009, 775%, maturng 2019) 27 351 (398) (4313 (27 (101 -
Loan notes (issued March 2007. 5 86%-606%. matunng 2017-22) 27 389 (381 (4203 1184y {148) 188)
Financ.al liabilties designated as far-value hedges \740) (779} (8513 1210 {552) (88)
Dervative financial instruments (€ross-currency swaps) 30 17 (7 s F+(5)  [44+27% 254+(254)
Dervative financial instruments «interest-rate swaps) 30 iy (n (n - {1 -
DBerwative finanaial instruments (forwvard-currency contracts) 30 (1) { {1y 34+035) - -
Frzncial habilt es designated as cash-flow hedges $19) {19 (193 (5 {14 -
Loan notes (issued Jul 2008 & 78%-7 56%, matunng 2C18-20)" 27 286} (306) {334 £20) 214 -
Loan notes pssued May 2012, 2 875%, maturing 2017 27 1513) (518) {529 1527} - -
Loan notes {issued December 2012, 2 625%, maturnng 2034 8)° 27 :428) {446) {450) an (439 -
Loar notes yssued November 2014, | 5%, rmaturing 2023) 27 ,425) (429 (459 16) (25} (427}
Bank loans 27 20) (29) (120) (18) 4 -
Bank overdrafts™ 27 713 7 71 71 - -
Finance lease labilities 28 57} 57 (57) {20y 37 -
Trade creditors 29 (252) (257 {252} 1252) - -
Financial habibties measured at amortised cost {2052) 20991  2170) 923) (820 (427)

* £49m of July 2008 loa- ~otes €30m (£56m; of Mav 2012 lean - otes and €120m (£89m} of December 2012 loan note: vvere held in far-value necge
~elationships

** pxcluding cas” and overdraft oalances - rezpec. of casm-processing operations (see note 26)

Note In t-2 table above, certain volues a=e presentec 2ross .o show 3oth tre esset and the laality

The gross cash flows disclosed in the tables above represent the contractual undiscounted cash flows relaung to dervative financial
15sets and labilies held for nsk management parposes and which are usually not closed out before contractual maturty The disclosure

shows the net cash-flow amount for demsatives that are net cash-settled and gross cash inflow and outfloa amounts for denvatives that
nave smultaneous gross cash settlement — e g forward-currency contracts
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Market risk
Currency nisk and forward-currency contracts

The Group conducts business in many currencies Transaction nisk is hreried since, wherever possible, each business cperates and
conducts its fnanang activities in local currency However, the Group presents its conselidated financial statements in Sterling and
it 5 1N consequence subject to foreign-excharge msk due to the transiation of the results and net assets of its foreign subsidianes

Treasury policy s to manage significant translation nsks in respect of net operating issets and 1ts consolidaed net debtrAdjusted
EBITDA ratio by holdirg foreign currency denominated loans, cross-currency swaps and 1o a lesser extent forward-currency contracts
The Group has hedged a substantial sroportion of its exposure to fluctuations in the translation Into Sterling of its overseas net assets
through these nstruments

Translation adjustments arsing on the translation of foreign cLrrency loans and on changes in the fair value of cross-currency saaps
meeting hedge accounting critera dre recognised in equity to match t-ansiabion adjustments on foreign currency equity vivestments
as they gualify as net .nvesiment hedges with no residual mpact to equity

At 31 December 2017, the Group's US dollar and Euro net assets were approx.mately 91% and 90% respectively hedged by
foreign currency loans and the cross-currency swaps designated as net-investment hedges (2016, US dollar 80%. Furo 93%)

Cross-currency swaps with a nominal value of $44%m (£332m) were arranged and designated is net-nvestment hedges

Cross-currency swvaps with a nominal value of £25m are in place hedging the foreign currency nsk on JS$50m of the second US
Private Placement notes issued in July 2008, effectively fixing the Sterling value of this portion of debt 1t an exchange rate of | 9750

Cross-currency swaps with a nominat value of £284m are in place hedging the foreign currency nsk on €350m of the Euro public
notes issued in Decernber 2012, effectively fixing the Sterling value of this portior of debt at an exchange rate of | 2332

Cross-currency swaps with a noeminal value of £244m are in place hedging the foreign currency rsik on €270m of the Fure aublic
nates issued in November 2016 effectively fixing the Sterling value of this pertion of debt at ar exchange rate of | 1088

Cross-currency swaps with a nominal value of £346m were arranged 1o hedge the foreign currency nsk on €400m of the Eure oublic
~otes issued nJune 2017, effectively fixing the Stering value of this portion of debt at an exchange rate of | 1570

Apphing the relative movements in S dollar anc Eurc foreign exchange rales against Sterling in 2017 compared with 2016 to camying
values at 31 December 2017, the far value net gain on the cross—currency swaps which hedge part of the cumrency loan notes would
have increased by £33m aith 1 direct impact on the Consohdatec income statement This would be offset by an equal ang opposite
revaluatior te the underlying bonds Any of the underiving bonds not in a cash-flow hedge are in 1 net investrrent hedge refationship
50 that ultimately the impact or the Consolicated inceme statement 15 nil

Interest-rate risk and interest-rate swdps

Much of the Group's debt 15 1ssued at fixed rate, but to the extent there is borrowing at floatng rates s desenbed in note 27, the
Group 1s exposed to cash-low nterest-rate rsk, whicn the Group manages within policy lirmits approved by the directors Interest-rate
swaps and, to a mited extent, forward-rate agreements are utilised to fix the interest rate on a proportion of borrowings on a reducing
scale over forward perods up to 4 maximum of five years At 31 December 2017 there ~ere no such contracts in place (2016 £60m)

The US Private Placerment market 15 predominantly a fixed-rate market with investors preferring a fixed-rate return over the Ife of the
loan notes At the time of the first 1ssue 1n March 2007, the Group was comfortable 'with the proportion of floating rate exposure not
nedged by interest-rate swaps and therefore rather than take on a higher propertion of fixed-rate debt arranged fixed to floating swaps
effectively converting the fixed coupon on the Private Placement to a floating rate Following the swaps the resuiting average coupon on
the US Privite Placement s LIBOR + 60bps These swaps have been documenled as far-value hedges of the S Privaie Placement
fixed nterest loan notes, with the movements in their far value recognised in the Consolidated mncome statement at the same ume as
the movement in the far value of the hedged item

The interest on the US Private Placement notes 1ssued in July 2008, the Sterling pubiic notes ssued in May 2009, €5 10m of the Euro
public notes issued In May 2012, €380m of the Euro public notes issued in December 2012, the Euro public notes 1ssued in November
2016 and €4G0m of the public notes ssued in June 2017 was intially kept at fixed rate In Apnl 2014, the interest rate on £44m of the
US Private Placernent notes issued iny July 2008 and on all the Sterling public notes issued in May 2009 was swapped from fixed to
floating for a penod of three years using denvatives and therefore matured in 2017

All four public notes have a coupon step-up of 1 25% which is tnggered should the credit rating of G45 ple fall below investment grade

The core Group berrowings are held in US dollars. Euros and Sterling Although the mpact of naing interest rates is largely shiclded oy
fixed-rate loans and interest-rate swaps which provide certaimty on the vast majority of the exposure, some interest-rate nsk remains

A 1% increase in interast cates across the yield curve in each of these currencies with the 31 December 2017 debt position constartt
throughout 2018 would result i an expectation of an :dditional interest charge of £6m n the 2318 financal year

Commodity risk and commodity swaps

The Group s principil commedity risk relates to the fluctuating level of diesel prices. particularty affecting its Cash Solutions businesses
Commodity swaps ind commodity sprions are on occasions used to fiv synthetically part of the expesure ad reduce the issociated
cost volatility The hedgirg progrimme 15 under evaluation ind as a consequence there wis no commadity ~edging 0 place 1t

31 December 2017
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Notes to the consolidated financial statements continued

31. Financial risk cororaec
Counterparty credit risk

The Groups strategy for credr-nsk rmanagement is to set minmum credit ratings for counterparbies and to menitor these on a regular basis

For treasury-related transactions the Group's policy limits the aggregate credit nsk assigned to a founterparty The utilisation of a credst
limit s caleulated by applying a weighting to the notional value of cach transaction outstanding with each counterparty based on the
type and duration of the transaction The total mark-to-market value outstanding amth each counterparty is also closely monitored
against aclicy Imis assigned to each counterparty For short-term trarsactions {under one year), at inception of tne transaction, the
financial counterparty must be investment-grade rated by either the Standard & Poor's or Moody's -ating agencies For long-term
transactions, at inception of the transaction, unless otherwise approved, the financial counterparty must have a minimum rating of
BBB+/Baal from Standard & Poor's or Moody's

Treasurs transactiors are dealt with through the Group s relationsaip barks, all of which have a strang investment grade rating At

31 December 2017 the largest two counterparty exposures related to treasury transactions were £48n~ and £29m and both were neld
with nstitutions with a fong-term Standard & Poor's credit rating of A. These exposures represent 29% and 1 8% of te carrying values
of the treasury transactions. with a fair value gain at the balance sheet date Both of these banks had significant loan commitments
outstanding to GA4S ple at 31 December 2017

The Group operates a mulli-currency notional pooiing cash management svstem waith a wholly-owned subsidiary of an A-rated
bank At year end, credit balances of £27 |m were pooled with deort nalances o £260m, resulung in a net pool crecit balarce

of £1 1 There exists a legal nght of set-off under the pooling agreement and an overdraft faclitv of £3m In accordance aith
IFRS Interpretations Committee (IC) reguirements, the cash and overaraft pool balances are presented gross 0 the Consolidated
staterment of financal position

At an operating level the mimmum investment-grade rating critena applies Exceptionally. where ~equired oy local counir
arcumstances counterparties with no rating or a non-investment grade ratng can be approved as counterparties for a peniod of up to
|2 morths Due to the Group s global geographical footprint aind exposure to multiple industnes there 1s minimal concentration rok

32. Retirement benefit obligations

The Group operates 2 wide range of retiremen: beneft arrangements ahich are estachshed in accordance w th local corditions and
pracuces mithin the countres concerned These include funded definec contribution mult-employer and ‘unded are unfunded defined
benefi schemes

Defined contribution arrangements

The maonty of the retrement benefit armangements opersted by the Group are of a defined contnbution structure. where the employer
controution and resufting income staterment charge 15 fixed at a set level or 15 a set percentage of employees’ pay Contnbutions made to
defined contnbution schermes in 2617 and charged 1o he Consoldated ncome statement totallec £67m (2016 £77m)

In the ' UK. foliowing the closure of the defined peneflit schemes to new entrants in 2304, the main scheme for new employees is
2 contracted-in definea contrbution scheme

Multi-employer arrangement

In the Netherands, most amployees are members of the Secuntty Industry Wide Pension Fund (MYPF) This 15 a career-average defined
benefit plan Peraonable salary 1s subject to a cap, and rminus an offset that reflects social security levels Withdrawal from the scheme
15 only possible under certain strct conditions determined by Dutch law and by the pension fund Doard of the IWPF

The plar 5 tunded by a premium that 1s set by the WWPF board in ine with the financing rules that state that the premium should cover
the cost of the annuai acerual of pension benefits As of | January 2018 tne prermium s 35 3% and historcally has been around 30% of
pensionabie salanes The emplover pays 60% of this premium and the employees the remaning 40%

The financing rules speafy that an employer 1s not abliged to pay any further premiums in respect of previously accrued benefits This
means that in case of insufficient funding, the benefits of partcipants could, In theory, be reduced The current solvency ratio s 104 2%
(December 2017) The required sohency ratio according to Dutch law s 124 2% (as at 3| December 2017} Should a surplus appear
within the scneme the board will decide { a reduction in prerium 1s possible although this vould only be oossible at much higher
solvency levels

Premiums paid to the scheme by the Group and charged to the Consolidated income statement in 2017 totalled £11m (2016 £10m)
The estimated premium expected to be paid to the scneme during the financal year commencing | Janua~y 2018 in respect of the
on-going accrual of benefits 15 approximately £12m

The scheme 15 not accounted for as a defined benefit scheme under IAS |9 — Employee Benefits as it s not possible to identify the
Group's share of the scheme’s assets and labilities As 1 result, and i line with general practice for such schemes, the schere 15
accounted for as of it wvere a defined contnbution scheme urder IAS |9

The Net1erlands Cash Solutions Pension Plan (" the Cash Solutions scmeme”) s a separate scheme operated by the Group but 15
required 1o provde benefity at least equivalent to the IWPF. and in particular pens or increases in payment and deferment, 15 well
15 revaluation of active members’ nghts in the Cash Solutions scheme, have to follow the multi-employer scheme (which applies a
conditioral approach]
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Defined benefit arrangements

Tne Group operates severil funded defined retirement benefit schemes where the benefits are based or employees' length of service
Whilst the Group's primary scheme is in the UK 1t also operates the Cash Solutions scheme in the MNetherlands ind other less matenal
plans elsewhere Under funded arrangements, the assets of defined benefit schemes are held in separate wrustee- administered funds or
simnilar structures i the countries concermed

Consolidated income statement
The amaunts ~ecognised in the Consolidated ncome statement in relation to the material funded scherres are included within the
followirg categories

217 2014

m [l

Cost of sales 4 4
Administration expenses 2 2
Net finance costs 8 7
Totaj uft_:)r materlgl fupfied defined Eeneﬁt schemes |*1 13

There are ilse various less material unfunded arrangements, for ahich the Group does not hold related assets separate ‘rom the
Group In aggregate other unfunded arrangements ncurred £10m (2016 £8m) of costs withir cost of sales and finance costs of

£3m (2014 £3m})

Consolidated statement of comprehensive income

Re-measurements ot the net defined berefit obligation are recognised in full in the Consolidated statement of comprehensive income
in the year in which they arise These comprise the impact on the net defired berefit iabiity of changes in demographic and financial
3ssUMBticns compared with the start of the year, actual expenence being dfferent to those assumptions and the retum on plan assets
above the amount included in the net pension Interest expense, Durng the year the Group recognised 1 total net re-measurement gain
of £26m (2016 loss of £169m;y within other comprehensive income (OCI} compnsing a re-measurement gain of £29m (2016 loss of
£164m) ~elating to materal funded defined benefit schemes offset by a re-measurement loss of £3m (2014 loss of £5m) relating to
unfunded or other funded defined benefit schemes

Consohdated statement of financial posiion

The Group's net defined benefit cefict recogrised in the Consoldated statement of financial posrion at 31 December 2017 was
£38Im (2015 £437my, or £318m (2016 £368m net of applicable tax in the relevant junsdictions

The defined beneft oblgations {DBQO) and assets for defined benefit schemes are as follows

DBO Assers  (Defiat)/surplus
2017 £m im £m
UK sections:
SecLncor (19h 1,658 (253)
Group 4 (414 337 an
GSL (270} 350 80
Total UK (2.595) 2,345 (250)
MNetherlands (96} 63 (33)
Total for material funded defined benefit schemes (2.621) 2,408 {283)
Total provision for unfunded and other funded defined benefit schemes (98)
Total nec prowision for all defined benefit schemes L . ~ 38

O Ausety {Mefic 4 sarongs
A £ £re £
UK sections
Securicor (1957, {655 {302}
Group 4 (430) 337 93
Goe (272 347 75
Total UK (2.65% 2.339 (320)
MNetherlands B 50 2103
Total for materal funded defined benefil schemes (2740 2.399 34D
Total provision for unfunded and sther funded defined benefit scnemes (26)
Total net provision for all defined benefit schemes ] ) 437)

ntopraee Resort wnd comonn s 20T GA4S ple 173



Notes to the consolidated financial statements continued

32. Retirement benefit obligations contiruec

UK defined benefit scheme

The defined nenefit scheme in the UK accounts for 88% (2016 94%, of the net balance sheet liability for matenal funded defined
reuremenl nenefil schemes It comprises three sections the Group 4 section which 1s the pension scheme demerged from the former
Group 4 Falck A,S, the Secuncor section for which the Group assumed responsibility on 20 July 2304 walh the acquisition of Secunicor
ple, and the GSL section, for which the Group assumed responsibility on |2 May 2008 with the acquistion of GSL

Tre UK schere is closed to future accrual apart from some sub-sections of the GSL section, and for maost members defines the pension
based on final salary Certain sub-sections of the GSL section have bistoncally remained cpen to provide a facility to accept former
public-sector employees who join the Group through outsourcings In the Group 4 and Secu-cor sections, members retain their link

to final salary where appropnale on Lheir benefits accrued up Lo closure in 2011

As at the latest actuanal funding valuation the partiapants of the UK pension scheme sections can be analvsed as follows

Groap 4 EN Se¢iicor

At 5 Apml 2015 seC on sceten sec o Total
Active participants
« Number - 07 - 607
+ Average age NiA 490 N/A 49.0
Deferred participants
+  Number 3,653 | 236 8535 13,424
= Average age 520 510 530 52.5
Pensioner participants
+ Number 3.346 883 9551 13,780

710 550 690 69.2

+  Average ige

There 15 1 mix of fixed and inflation-dependent pension ncreases an payment and ceferment; which vary from member to member
accordimg to their membership history and the secton of the screme

The discounted weighted-average duration of the accrued liabilties of the sections 1s as follows

2017 00
Group 4 17 |7
GSL 19 20
Secuncor AL 18

The scherme s set up under UK faw and governed oy a Trustee company which is responsible for the scheme’s investments,
adm nustration and management The Board of the Trustee company compnses an independent chairman and further
independent. Group and scheme membership representatives

The current schedule of deficit recovery contributions provides for a contnbution of approximately £41m during 2018 In addiuon
the Company has pleaged a share of any matenal disposal proceeds 1o Lhe pension scheme (to be shared in the same proportion as
the pension scheme deficrt bears to overall groun ndebtedness) and has agreed that addiional contributions would be made in the
evert that the average annual dividend payment to ordinary sharcholders over the three financial years 2016, 2017 and 2018 exceeds
1 certain threshold or ir the event that the Company makes a significant speaial dvidend payment (or equivalent capital retum), to its
ordinary shareholders over the same period

A furding valuation 15 carmed out for the scheme's Trustee every three years by an independent firm of actuanes Depending on
the outcome of that valuaton a schedule of future contributions 1s negotated, the Group has guaranteed any contributions due
from its subsidiaries

Under the terms of the existing agreement aith the pension trustees, defict payments are due to increase by 3% per annum until
the next tunding valuation in 2018 when they will be supject to review and potential renegotiation

The Group has concluded that it should illow ‘or a refund of any residual surplus in all three sections of the UK Scheme assuming
wind-ap after all benefits have been paid in the normal course of everits Therefore no adjustments for asset celling or wdditional
liabilities, unaer the tFRIC 14 inte~pretation are made At present the GSL section has 3 surplus and the other two sections have
defiats The IASB 1s proposing to amend IFRIC 14 and the Group afl assess of there are any implications once the final form of
the revised nterpretatior 1s clanfred
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Principal risks

Simamcal reoet

The Group's pension schemes create a number of nsk exposures Annual increases 11 benefits are to 1 varying extent from scheme
to scheme, dependent on inflation so the man uncertainties affecting the level of benefits payable are future inflation levels (ncluding
the impact of inflation on future salary increases) and the actual longewity of the membership Berefits payable will also be influenced
by arange of ther factors ncluding member decisions on matters such as when to retire and the possibility to draw benefits In

different torms

A key nisk 1s that addimional contributions are required If the investrment returns fall short of those anucipated when setting the
contnbutions to the pension plans For the UK funding valuaton those assumed investment returns (for funding valuations) are set
based on fixed margins over the LIBOR swap curve The management of the UK pension fund assets =as been delegated to an asset

manager, who manages the assets against a lability benchmark The

Risk
Assel mix

Descripuon

The plan assets may fall in value
Interest rate risk The plan assets may fall n value as a result
of a fall in interest rates

Inflation risk The plan assets may fall in value as a result of
rise in inflation

Currency risk Any plan assets held n foreign currencies

are exposed to changes in foreign currency
exchange rates

All pension schermes are regulated by the
relevant jursdictions These include extensive
legislation and regLlatory mecharisms that
are subject to change and may impact the
Group s pension schemes

Regulatory ~isk

Actuanial
assumptiors risk

Actuanal 3gsumptions made on a range
of demographic and financial matters that
are Lsed to project the expected benefit
payrrents including future ‘nflation, salary
growth and life expectincy The DBO
ard service cost are also very sensitive

to the |AS |9 discount rate. which
determines the aiscounted value of the
projected benefit payments The discourt
rate depends on market yields on high-
quality corporate bonds

Financial assumptions and sensitivity analysis

key parameters of this mandate can be summarnised as follows

Mitga. or

The assets are managed dynamically over time ratner than a set
strategic allocation

Managed with the benchmark of hedging 100% of these risks as a
percentage of the asset value through the use of gebt instruments
(government bonds} and denvatives

Maraged ‘with the benchmark of hedging 100% of these risks 25 a
percentage of the asset value through the use of debt Instruments
{government bonds) and denvatives

Maraged with tne cbyective of hedaing at least 70% of the
overseas CUrrency exposure in the porttolio threugh the
use of forward foreign currency contracts

G4S menitors changes it regulations in the UK ard the
MNetherlands to assess the notential mpact these changes
could have on the Group's matenal pension schemes

The UK pension trustees have adopleg investment strategies Lo
mitigate changes in key assumpuons appled to tne valualion of
pension liabilies for funding purposes These strategies manly
hedge against interest rate and inflaton expectations generally,
as described above but do not specfically seek to nedge against
changes in credit spreads that also affect the |AS |9 discount
rate As a result the difference between the market value of

the assets and the valLation of the pension obligations under
IAS 19 may be volatie

The weighted averages for each of the princpal assumptions used for the purposes of the actuanial valuations wvere as follows

Key assumptions used at 3| December 2017

Drscounrt rate

Expected rate of salary increases

Pension increases in payment for the UK, at RP™ with a mit of 5%
Inflation

Key assurrptiors used at 31 December 2016

Discount rate

Expected rate of salar, increases

Pens.on increases n payment (for the UK, at RPI® aath 3 limit of 5%
Inflation

-

RPE wth s mit af 5% 1 - 15 the mast com ~on I el of ncease -

the DI arrang=monts Assurmptions for athae nereasess are derron

UK Netherlands

2.55% 2 0%

31.3% N/A

paj 3.1% (2%
12% 1 8%

25% 209

34% N/A

p.ali 31% 0.8%
13% 9%

om “ho apove inflation

ass mpuon o RPL e d an annual CPassu npton of 22% {2016 23%. a2 zparapnane

IAS 19 specfies that pension habilities should be discounted at appropriate high quality corporate bond rates The Group considers that
ts approphite to consider Abe-rated corporate bonds s high quality and has therefore used discount rites based on yields on such
bonds corresponding to the liability profile of the respective schemes In 2017 the Group has refined its approach 13 exclude cerlain
university and govarnment-backed bends that the Group noes not consider to be corporate bonds far the purposes of 1AS 19

The effect of a niovement in the discount rite spphcable in the UK

alters reperted labilit es (Sefore assovated defer~ed tax

adjustments) by approximately the imounts snoan in the tible overleaf
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Notes to the consolidated financial statements continued

32. Retirement benefit obligations contiruco

Increasef{decrease} in the Inuceseicoceaser rine
DBO of the UK scheme RO of the UK scneme

2017 Al
Sensitivity analysis £m £m
Discount rate assumphon being & 5% higher (220) (2213
Discount rate assumption being 0 5% lower 242 243

The effect of a movement in RPl inflation apaolicable in the UK alters reported habilities {before associated deferred tax adjustments) by
approximately the amounts shown in the table oelow

Increase/{decrease} in the  Increcse/icecreaer rtne

DBO of the UK scheme DB of the LK _¢cme

2017 PRIES

Sensiuvity analysis £m £rn
Inflation assumption being 0 5% higher 90 92
Inflation assumplion being 4 5% lower (95) (85)

The above sensilivities allow for inflatior-dependent assumplions such as salary growth and relevant pension increases to varv
corresponding to the inflation assumption saration Due to the caps and floors on penson ircreases a certain moverrert in the inflation
assumption wili not generally result in the same moverment in the pension increase assumption

Demographic assumptions and sensitivity analysis

in addibon 1o the above, the Group uses aporopriate mortality assumptions when calculating the schemes obligations The mortality
tables used for the scheme in the UK are Birth year table S2P[M.F]A Base with future improvements in line with CMI_201(5 Core
projections, based on a long-term improvement rate of | 253% pa and allowing for indmidual scaling factors based on the mortality
analysis carmed out as part of the last funding valuation

The resulting assumed life expectancy of a male member of the UK schemes currently aged 65 15 21 years The assumed lfe expectancy
it 65 of 1 male currenth aged 52 15 22 years At tnose ages. the assumed Iife expectancy for a fermale member s between two and
three vears longer than for 1 male member

The effect of 2 one-vear change n this UK Iife expectancy assumption is o alter reported habilities {before associated deferred tax
adjustrrents) by approximately £123m (2016, £137m)

The selection of these movements (o llustrate the sens taty of the DBO Lo key assumptions should not be interpreted as the Group
expressing any specific view of the probability of such movements happening

L
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Analys:s of amounts recognised in the Group’s Consolidated statement of financial position

The mounts recogmised in the Group's Consolidated statement of financial position in respect of the material funded defined benefit
schemes, and n the vanous components of iIncome, OCI and cash flow are as follows

DBO Assers Provision
2017 £m £m £m
Amounits recognised in the Consolidated statement of financial position at the
beginming of the year (2.740) 2,399 (341)
Amounts recogmsed in income:
Current service cost 4) - 4
Interest on oohgations and assets 67} 59 (8
Administration costs paid from plan assets {2) - 2)
Total amounts recognised in the Consolidated income statement (73) 59 (14
Re-measurements:
Actuanal gain — change in financial assumptions 22 - 22
Actuaral loss — change in demographic assumptions (3) - (3)
Actuarial gain — expenence 16 - 16
Return on assets in excess of nterest - (6) (6)
Re-measurement effects recognised in the Consolidated statement of
comprehensive income” 35 (%) 29
Cash:
Employer contrbulions - 43 43
Benefits paid from plan issets Si 2N -
Net cash 91 (48) 43
Other:
Impadct of exchange -ates {4) 4 —
Amounts recognised in the Consolidated statement of financial position at the end
of the year o 2691) 2408  (283)

*  |ctal re-measuremen.s “ecogrisec in Tt of £2om are thoam ot of re-measaremen losses relat =g to other u-funced chermes of £3m
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Notes to the consaclidated financial statements continued

32. Reurement benefit obligations contirued

014
Amounts recognised in the Consoiidated statement of financial position at the
beginning of the year

Amourits recogrised n income

Current service cost

Interest on obligations and assets

Administration costs paid from plan assets

Total amounts recognised 0 the Corsclidated income statement

Re-measurcments

Actuanal loss — change in financial assumptions
Actuaral gan — change in demagraphic dssumptions
Actuanal gain — experence

Retum on assets In excess of interest

Re-measurement effects recognised in the Consolidated statement of comprehensive
ncome”

Cash

Employer contnbulions
Benefits pad from plan assets
Net cash

Other
Impact of exchange rates

Amounts recognised in the Consclidated statement of financial pos tion at the end of
the vear

e
fm

(2,281

4
(85)
(2
(21

{545}
gi
23

(441)

83
83

0

2730

Acaets
I

2076

78

78

83,
{40,

2399

* Total e-measurernents iecogrisec i 2000 Hls or L1539 are shown ot of re-maasursrments relating o other unfur ded schames of £5m

Frowvsior
£m

(205)
4)
i7)

(3

(545)

43

43

(2)

—
Lot
[

)

!
I

Empleyver contributions in 2017 included £40m (2016 £39m) of addtional comtributions in respect of the deficit in the UK schemes

Analys:s of scheme assets

The composition of the scheme assets it the reporting date is as follows

20t7

Equity

Government bonds
Other

Total

ROIRS

Equity

Government bonds
Other

Total

[78 G4S plc'r ograted <con~ a2 ourts 2017
p g

UK

£m
552
72
1,721
2345

LK
T
747
237
1,355
2339

Netherlands
£m

10
39
14

MNe-he {1~d
£

I
39
10
60

Total
£m

562
i
1,735

2,408

b{ld\
Lm
753
276
1,365
2,399
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A more granular approximate split of assets of the UK scheme at 21 December 2017 15 as follows

2017 2014

£m m

Equity 409 628
Prvate equity 143 114
Governrrert bonds 72 237
Credit 83 51
Property 83 71
Macro-onentated 243 339
Multi-strategy 202 217
Dervatives 382 412
{Cash and cash equivalents 728 265
Toual UK assets 2,345 2,339

Mult-strategy assets are held in a pooled fund structure, which 1s & mult-asset fund investing across all asset classes

Within the UK pension fund, the Equity, Credit, Macre-onentated and Multi-strategy sub-categonies consist of pocled vetucles investing
predominantly In assets with quoted prices in active markets All government bonds are 1ssued by the UK government and have quoted
prices i zctive markets Other UK imvestments 2re prodormirantly unguoted

Dervatives include a range of interest-rate and inflation-linked swaps, forvard-currency contracls, equity-ncex total return swaps. equity
options, and futures Investing in interest-rate and inflatien-inked swaps 1s designed to mitigate the impact of future changes in interest
rates and inflation

MNone of the pensior scheme assets are neld in the Group's own financial Instruments or in amy assets held or used by the Group

The fair value of directhy-held securties {aqunies and bonds) 1s taken as the closing price on an actively-traded market Far value
of holdings in poecled funds is provided by the investment manager, whe calculates the price based on the aggregate value of the
Jrderlying assets beld by the fund (based on closing prices of the securties on an actively-traded market; and the nomber of
_nits issued

33. Provisions and contingent liabilities

Onerous
Employee customer Property

benefits Restructuring Clams contracts and other Total

£m £m £m im £m £m

At | Januan 2017 19 5 96 &9 59 248
Addmional provision It lhe year 4 20 58 19 22 123
Uthsation of pravsion {3 (20) (43) (22) (26) (114)
Re-dlassifications | - {(H (4} 2 (2)
Urused amounts reversed - n (2) - {3) 6)
Urwinding of aiscounts - - 2 - - 2
Exchange differences () - (8) - {2) ()]
At 31 December 2017 20 4 o4 62 52 4
Included in current habilities 104
Included in non-current labilities 138

Judgmert is required In quantifying the Group's provisions particularly in connection with clams and onerous customer cortracts,
which are based on a nymber of assumptions and estimates where the ulimate outcome may be different 1o the amount provided
Each of these provisions reflects the Group's best estimate of the probable exposure at 31 December 2617 and this assessment has
been made having considered the sensitvity of each provision to reasonably possible changes in key assumptions The Group 1s satisfied
that it 15 unlikely that changes in these key assumptions will have 1 matenal impact on the Group's overill provisioning posiion in the
next 12 months

Employee benefits

The provision for employee benefits 1s in respect of any employee benefits which acaue over the working lives of the emoloyees
typically inclucing riems such as long service awards and terrination ingemnity schemes

The Group’s net oblgation n respec: of long-term senvice benefits other than retirement enefits represents the present vafue of the
fLture berefit th it employees have eamed at the balance sheet date, less the farr value of scheme ssets out of which the obiigations
ire 1o be settlec directly
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Notes to the consolidated financial statements continued

33 Provisions and contingent liabilities cont ruec
Restructuring

Restructuning provisions include amounts for redundancy payments. and the costs of closure of actwities in acquired businesses

and disconunued operations Settlement of restructuring prowisions 1s highly probable, The uming 1s uncertain but s generaily likely
o be short-term During the vear the Group incurred restructuring costs of £20m (2016 £12m) within specific itemis relating to the
Tulti-vear strategic productmvity programme acrgss the Group In additton, the Group incurred non-strategic recrganisallon costs of
£10m (2016 £9m) wh.ch are incduded within Adjustec PBITA

Claims

Clams prowisions represent any cutstanding liugation claims against the Group that are considered likely to lead o the outflow of funds
in the future, :including provis.ons wathin the captive iInsurance companies to caver (where appropnate} anticipated clams mcurred as at
the balance sheet date, based on actuanal assessments to calculate the labilities

These claims reserves are held by the Group's wholly-owned captive insurance subsidianes in Guernsey and the 'US which underwnte
part of the Group's Cash Solutions gereral hability, workers’ compensation and autc hability policies In the vear the Group provided
£36m (20145 £20m) in relation to clams made unaer these policies which compnise a significant number of unrelated daims, most of
which zre indrdually immatenal Clams provisiors are subject to regular actuanal review and are adjusted as aporopriate Settlement
of these provisions 1s highly probable but both the value of the final settlements and therr tming 15 uncertain, dependent upon the
outcome of on-going processes to determine both liability and quantum in respect of a wide range of clams or possible clams

Dunng the vear the Group also recognised addiional provisions of £3m mainly relating to the scttlement of labour-related disputes in
Nort and Latin Amenca in respect of prior vears, and £6m relating to the estirated cost of settlement of subecontractor dams from
commercial disputes in respect of pror years Both of these amounts have been presented withir specific items in the Consolidated
ncome statemenrt

Onerous customer contracts

The Group recogrised as specific items additional onerous contract provisions of £19m (2016 £4m) relating primanly to the anticipated
total losses over the next 15 to 20 vears in respect of certain UK contracts It 15 expected that around 60% of the Group's total
provision for anerous contracts will be utilsed by the end of 2020, manly as the Compass contract comes to an end in August 2019
Giver the short penod remaning to the finabsaton of this contract any potential future changes to key assumptions made when
estmating its future |osses are not expected to have a significant impact The additonal expected losses of £1%m are mainly related to
tvso other PRl contracts where there has been an expected ircrease in costs to deliver the required mantenance regime The expecled
additonal fulure losses arc expected to be partizly offset by profit mprovement plans although these are reflected only to the extent
that thev have been implemented ard are delivering the expected savings A number of profit improvement plans that have been
designed but which have not yet been embedded successfully n the contract delivery were not considered when estimating future
expected losses This s consistent with the Group's policy which requires evidence that profit improvement plans will be successfully
implemented before they are reflected in anticipated future cash flow projections for onerous contract provisioning purposes There

15 no single change in key variables that could matenaliy aftect future expected losses on these contracts Furthenmore, managerment
believes that the current level of provision 1s balanced and that ary significant potential dowrside from possible changes to key
assumptions could be offset by further progress made in those profit improvement plans that have not been considered following the
Group's policy described above, The discount rates applied when calculating onerous contract Drovisions for these contracts were
between | 4% and | 7%

Property and other

Included within property and other prowsions are future labiliues for long-term idle leased properucs, for properties sub-let at a
shortfall, for the cost of replacing or renstalling assets where there 1s 2 present contractual requirement, and for customer claims
on contracts that are related to the performance on a contract but do not form part of onerous customer contract provisions

Whilst the likelihood of settlement of these obligations 15 considered probable, there 1s uncertainty over their value and duration

Includec In property and other provisions are contract-related provisions of £35m (2016 £43m) and orerous property lease provisions
of £17m (2016 £1em)

Contingent liabilities

The Group s involvea n disputes in 3 number of countnes, mainty related to activities naidental 1o 1its operations Currently there are

a number of disputes open i relation to the apphcation of local labour law, commercial agreements with customenrs and subcontractors
and clams and complance matters, in some cases n tne course of Iitigation In adation, the interpretat on of labour laws and regulations
N a number of countnes where the Group operates 1 complex and there s inherent jJudgment made when applying those laws and
regllations that are open o interpretaton As such, there is risk that further disputes and claims from employees could arise in the
future Where there is a dispute or where there s a risk of a dispute o daims in the future and where, based on legal counsel advice,
*he Group estimates that it s probable that the dispute will result in an outflow of economic resources, provision 15 made based on the
Group's best estimate of the likely financial outcome Where a reliable estimate cannot be made, or ahere the Group, based on legal
counsel advice considers that it 1s not probable that there will be an outflow of economic resources, NG provision 1> recognised

In this regard, the Group s party to a number of on-going iigat on processes in relation 1o ntepretation of lecal labour law and
regulations In a number of countries, and wnere 1t 15 expected that these matters will not be resolved in the near future At this stage.
tne Group's view s that these cases will erther be resolved In a manner tavourable to the irterests of the Group or, due to the nature
and complexity of the cases, 115 not possble to estimate the potenual economic exposure In additon i the ordinary course of
business, other cantingent labiliries exist where the Group is subject to commerzial clam- and Itgation from a range of parties n
respect of contracts agreements, regulatory and compliance matters, none of which are expected to have & material impact on

the Groun
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The investigation opened by the Sencus Fraud Office in 2013 in respect of the Group's Electronic Montoring contract remains on-
gong The Group continues to co-operate fully with the invesuigation but, based on currently avalable informat on, 1s unable to make a
reliable estmate of the outcome of that review

34. Deferred tax
Tre following are the major deferred tax liabilmes and assets recognised oy the Group and movemenis thereon durng the year

Retirement Other
benefit temporary
cblgations Tax losses differences Tocal
£m £m im £m
Az January 2017 69 110 93 272
Charge to the income statement 2) {18) {1n 3n
Disposal of subsidianes - - n {n
Charge to equity (4) - - {4)
Exchange differences - - (5) (5}
At 3] December 2017 63 9% 76 23|
At | January 2016 45 51 82 178
Credit charge) to the inceme statement - 35 h 34
Acquisition of subsidianes - - {2) (2)
Credit to equity 22 22 - 45
Exchange differences - 2 [4 6
Transfers and re-classificzlions I - - \
At 3| December 2016 a8y _ 110 93 ) 272
Certain deferred tax assets and habilities have peen offset where permitted The following 1s the analysis of the deferred tax balances
{after offset)
2017 015
£m e
Deferrcd tax labilties {8) (14
Deferred tax assets 240 285
MNet deferred tax .lability)rasset included in assets of dsposal groups classified as held for sale o |
Net deferred tax assets 231 _ WZZ?_

At 31 December 2017, the Group had unutilsed tax losses of approximately £782m (2016, £842m) potentially available for
offset aganst future profits A deferred tax asset of £92m (2014 £110m) nas been recognised in respect of approximately
£508m (2016 £529m) of gross losses based on profitability from approved budgets and business plans

No deferved tax asset has been recagnised in respect of the remaining £272m (2016 £313m} of gross losses due to the
unpredictabiity and avalability of future profit streams in the relevant junsdictons, and the fact that a significant proportion of such
losses remains unaudited by the relevant tax authonties In certan cases, there are comtinuirg structural ssues which prevent the
utihsat.on of losses within the foreseeable future Losses which will never be utilised, for example due to the operation of statute
are rot included in the above figures

Approximately £54m (2016 £80m) of the gross unrecognisea losses relate to the UK group Utilsation of such losses 1s dependent
upon the profitability of particular trading and corporate entities The financial projections used n assessing the future profitability are
consistent with those used in assessing the camying value of goodwill as set out In note 18 The utilisation of these losses will occur at
different -ites due to the incidence and timing of profits anthin these entities, which consequently iImpacts therr recognition as deferred
tax assels

Included in unrecognised tax losses are gross lasses of £27m 2016 £40m) ~hich ~ill expire between 2018 and 20246 Orher losses
may be carned ‘orward ndefinitely

At 31 December 2017, the Group has capital losses wvailable to camy forward of aporoximately £2 6bn 2016 £025bn) The in-year
mcrease 1s mainly related to lquidation of dormant helding companies crystallisieg tax losses These losses nave no expiry date and
have not been agreed with the relevart tax authortes No deferred Lax assels have been recogrised in respect of these losses on
the basis that the likelihood of thair future utilisation 15 considered to be remote

At 31 December 2017, the aggregate amount of undistnbuted aarmings of non-UK subsidanes and jomnt centures on which temporary
differences may exist was £1 416m (2016 £1 646m) A deferred Lax lability of £2m (2016 £3m} has been recogrised on undistributed
earnings, based on expected distribLtions from such subsidiaries and 10int ventures

Other ternporan ditferences vary by country and include tems relating to the local tax treatrent of fixed issets, employee benefits
nd provisions
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Notes to the consolidated financial statements continued

35. Share capital

2017 016
(G4S plc £ £
Issued and fully paid ordinary shares of 25p each 387,898,609 387,898,609

2017 2016
Crdinary shares in 1ssue Number Noarrbe-
At | January 1,551,594,436  1,551.594,436

Ac 31 December 1550594436 1551594436

36. Other reserves

Hedging Translavon Merger Reserve for Total other
reserve reserve reserve own shares reserves
£m £m £m £m £m

At | january 2017 - 43 426 {3) 456
Total comprehensive loss attributable to equity
shareholdars of the parent - (69) - - (69)
Recyching of net investment hedge - 24 - - 24
Recychng of cumulative transiat.on adjusiments - (42) - - (42)
Own shares awarded - - - I |
Own shares purchased - - - (10} {0
At 31 December 2017 o T I 426 (12) 370
AT January 2016 3 (2103 426 {18 201
Total comprehensive (Ioss)/income attnbutable to
equity shareholders of the parent 13 253 - - 250
Owen shares awarded - - - 5
At 3| December 2016 - 43 426 E¥ 456

Other reserves include

kadging reserve

The nedging reserve compnises the effective portion of the cumulative net change .0 the fair value of cash-low hedging nstruments
related to the hedged transactions that have not yet occur-ed (net of tax} Duning the year a far value gan of £21m (2016 £69m)
was recognied in the hedging reserve relating to the increase n far value of the cash-flow hedging instruments Out of this gain. £2 1m
(2016 £73m) relating to the re-translation of those hedgirg instruments was transferred from the hedging ~eserve ta the Consolidated
income statement This was offset by an equal and opposite revaluation Lo the hedged loan note items so that the net impact on the
Consolidated income statement was nil

Translation reserve

The translation reserve comprises all foreign exchange differences ansing from the translation of the financial statements of foreign
operations, as well as from the trandlation of liabdities that hedge the Group's net mvestment in foreign coerations (net of tax) During
the vear £42m (2016 £nil) of cumuylative translation adjustments and £24m (2016 £nil} of cumulative net investment hedging amounts
relating to business disposals were recycled to the Consolidated income statement {(sec note 17)

Merger reserve

The merger reserve compnses reserves 1nsing Upon the merger between the former Group 4 Falck A/S and the former Group 4
Secanitas BV in 2000 and the acquisiion of Secunicor plc by the Group in 2004 in accordance with Section 612 of the Companies Act
2006 the £308m premium on ordinary shares issucd . the Group's 2 99% share placement in August 2313 was initially recorded in the
merger reserve ind has subsequently been irinsferred to retaned earnings

Reserve for own shares

An Employee Jerefit Trust established by the Group held 4 362,068 shares at 3| December 2017 (2014 4,844,243 shares) to satisfy
the vesting of awards under the performance share plan ind performance-relatea schemes (see note 39 During the year 3489049
shares (2016 no shares) were purchased by the trust, and 3971224 shares (2016 1475901 shares) were used to satsfy the vesting
of awirds under the schemes At 31 December 2017, the cost of shares held by the trust was £12,330,829 (2016 £12.896,107., whilst
the market value of these shares was £11,646,722 (2016 £11.383.971) Shares held by the trust are treted as treasury shares, are
deducted from eguity, do not receve dvidends ind are excluced from the calculations of earnings per share

Distributable reserves
As 1t 31 December 2017 the parert company of the Group had distrbutable reserves of £885m (2616 £918m
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37. Anaiysis of net debt

A reconcihation of net debt to amounts in the Consclidated statement of financial position 1s presented belo v

2017 2016
Lm im

Cash and cash equr. alents- 902 831
Receivaples from customers in respect of cash-processing operations” 7 10
Met cash and overdrafis included aithin assets of disposal groups held for sale 8 7
Bank overdrafts (284} 93)
Listnlties to customers in respect of cash-processing operations® (62} {83}
Total group cash, cash equivalents and bank overdrafts 571 672
Investments 62 64
Net gebt (excluding cash and overdrafts) included within assets of disposal groups held for sate {3} 6
Bank loans (13} 20y
Loan notes {2,141} (2,392}
Obligations under tinance leases (35) (573
Fairvalue of lean note dervative financial nstruments 72 57
Netdebt ) {1.487) _(1870)
a  The 2816 coma-aives “or cash a-d ¢ash eau qalents and invastiments have been e-prasented - 22 ~ote 3a)
b Incudec within trade and other recerables
o Included & thntrade and o her payables
An analysis of movements In net debt in the year is presertec below

2017 2005

£m Lm

{Decrease)/increase in cash, cash equivalents and bank overdrafts per Consolidated statement of
cash flow (87) 197
Sale of investments 3 (6)
Net decrease In borrowings 235 Il
Repavment of finance leases 23 22
Decrease n net debt resulung from cash flows 168 224
Mew finance leases (3) (7}
MNet debt (excluding cash, cash equivalents and bank overdrafts) in disposed entrties 3) 5
Net decrease in net debt before foreign exchange movements 162 222
Exchange dfferences 2l {110y
Met debt at the beginning of the year (1,670) {1 782)
Net debt at the end of the year (1.487)  (15670)

38. Operating lease arrangements
The Group as lessee

As at 31 December 2017, the Group had cutstanding commitments under non-cancellable operating leases which fall que as follo as

2015

2017 Restater

£m in

Withir one year 99 113
In tne second 1o fifth years inclusive 246 288
After five years 125 124
Total operating lease commitments ) - 470 525

The Group leases a number of its office properties. vehicles and other operating equipment under operating leases Property leases are

negotiatec over an averige term of arounc ten years, at rates reflective of market rentals Perodic rent reviewss take dlace to brng lease
rentals into {ine with prevaiing market condittons Some, but not all, lease agreements have an option to renew the lease at the end of

the lease term Leased vehicles and other operating equipment are negoliated over an average lease term of four vears

1 As aronseduence of “he detaled aork carred out to date 1o assess thempact of IFRS1e L eases e¥actie | Jonuar, 2019 t bas bean determired t- at the
aparnang lease commiteer L reperted 10 3 Decembor 2016+ orp undorstatec he sgang anclyns p evioush reporied w0 Z104m pasable within one e
C272m pacanle anthin -ag Lo five woary and £110m pa.aole after mors 12 an e year
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Notes to the consolidated financial statements continued

39. Share-based payments

Long Term Incencive Plan {LTIP}

Shares allocated under the Group's LTIP are subject to performance conditions and forfertures, as detalled in the Directors
Remureration report on page 93

Under the Group's LTI, Retative Total Shareholder Retum (a market performance condition) constitutes 30% (2016 30%) ot

the performance critera and 1s measured over three financial years The Relative Total Shareholder Return s measured aganst a
cornparator group of selected relevant companies 25% of this element of the award vests upon the Group s Total Shareholder Return
being rarked median against the comparator group The Tair value of the shares awarded 'which is subject to this market performance
condition has therefore been reduced by 75%

Deferred Bonus Share Plan (DBSP) and Restricted Share Plan (RSP}

Shares aliocated under the Group's DBSP ana RSP are not subject to further financial performance conditens, but in both cases, are
subject Lo forfeitures, enher in part or in full, subject to continued employment. unless & participant 1s deemed 3 good leaver by the
Remuneration Committee Share awards under the RSP were granted in 2016 for the first tme

Share-based payment plans information

All three share plans have a three-year vesting nenod from their dates of grant

The tollowmng table shows the moverments in the number of shares neld under the share-based payment plans outstanding but
not exercisable

DBSP and RSP LTIP Total [iBSP o RGF 1TH Tetyl

2017 07 2017 Win 2010 2018

Number Number Number Mo nbe Nur-be - MNumber

Outstanding at | January 1,518,118 20,587,152 22,105,270 858866 7210721 18069 587
Granted during the year 1,620,857 6,085,959 7,706,816 [CI7512 [3431.311 1448823
Exercised durng the year (183,563) {(4,745,747) (4929310) (358260 1424577 (1782837,
Forfeited during the year (43,086) {5.188,807) (5.231,893) - 12,104 420) (2,104,420,
Expired durng the year - (1,439.326) (1,439,326} - 13525883} (3525883,
Qutstanding at 31 December 2,912,326 15,299,231 n|_§v.2| I.557___ 1518118 20,587,152 22,105,270

The weighted-average remaining contractual Ife of conditional share allocations outstanding at 31 Decerrber 2017 was |5 months
12016 [7 morths) The weightec-average share price at the date of allocation of shares affocated conditonally durng the year was
283 1p (2G16 185 2p1 and the contractual Ife of all conditianal aliocations was three years The weighted-average share drice 3t the
date of exercise for the shares exercised dunng the year was 279 0p (2016 196 3p;

The Consolidated income statement 15 charged aith ar estimate for the vesting of shares awarded conationally and subject to
non-market performance condiions Tne charge for 2017 was £10m 12016 £13m), out of which £9m (2014 £]10m) arose from
equity-settled share-based payments The total carrying amount for the liabilrties arising from share-based pryyment transactions
as at 31 December 2017 was £6m (31 December 2016 £6m)
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40. Related party transactions
Transactions and balances with joint ventures

Transactions between the Company and its subsidiaries have been eliminated an consolidation and are not disclosed in this note
Dretails of transactions between the Group and other related parties are disclosed below All transactions with related parties are
ertered 'nto N the normal course of business

Transactions with jont ventures included revenue recorded of £56m (2016 £49m) and purchases recordec of £6m (2016 £nil})
Amounts due from related parties include £5m (20146 £8m) from joint ventures Amounts due to relatec partes include £2m
(2016 £nil) to jont ventures

Mo expense {2016 £nil) has been recognised in the year for impairmert in respect of amounts owed by related parties

The Group has a legal interest in a number of joint ventures and joint arrangements, where the economic interest was divested by
the Global Solutions Group prior to its acquistion by G45 plc in 2008 Transacucns with these entities dunng the year comprised

07 016

Services/sales to Seraces sdles to

£m £m

White Horse Education Partnership Limited 3 3
Integrated Accommodation Services ple 46 54
Fazakertey Prison Servces Limited 39 34
Onley Prison Services Limited 17 16
UK Court Services {Manchester) Limited 2 2
East London Lift Company Limitea ] I
Total 108 1o

The Grzup had cutstanding balances of £1 1m due from these entries at 3| December 2017 (2016 £12m)

Transactions with post-employment benefit schemes

Detals of transacuons with the Group's post-employment benefit schemes are prowvded n note 32 Unpad contnbutions owed
to schemes amounted to £0 3m at 31 December 2017 (31 Decerber 2016 £05m)

Transactions with other related parues

In the narmal course of the Group s business the Group provides services 1o and receves services from certain non-centrolling
interests on an arm s-length basis

Remuneration of ley management personnel

The Group's key management personnel are deemed 1o be the non-executive directors and those indwaduals, including the executive

drectors whose remuneration 1s determined by the Remuneration Committee Therr remuneration 1s set out below Further
information abeout the remuneration of ‘ndiidual directors included aithin key management personnel 15 proviced n the audited
part of the Directors Remuneration report on piges 93 to |15

2017 201k

£ £

Short-term employee benefits 11,112,484 1,463,651
Post-employment benefits 121,781 74,390
Orther long-term venefits 27,833 28,728
Termination benefits - 305,159
Share-based payment 7,349,358 6417557

Total

4], Events after the balance sheet date

No significant post-balance sheet events have affectea the Group since 31 December 2017

ntzgra.ec Kesort ano oo um Dot 7 (545 ple
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Notes to the consolidated financial statements continued

42, Significant investments

The companies listed below are those which were part of the Group at 31 December 2017 and which, in the opirion of the directors,
significantly affected the Group's results and net assets during the year. A comprehensive hst of il Group undertakings 15 disclosed on

pages 187 to 200

The principal activities of the cormpanies listed below are indicated according te the following key:

Secure Solutions
Cash Solutions

These businesses operate principally in the country in which they are incorporated

Subsidiary undertakings

G45 Soluciones de Segundad S A,

45 Custodial Services Pty Limited

GA4S Sacure Solutions AG (Austria)

GAS Seeure Solutions SAMNY

G4S Cash Solutons (Belgum) NV

GAS Interativa Senice Ltda

Vanguarda Seguranga e Vigildnca Lida
45 Secure Solutions (Canada) Limitec
G45 Secure Solutons Colombia S A
GAS Securty Services AJS

GAS Care and Justice Services (UK Limited
G4S Cask Centres (Uk) Lirited

GA4S Cash Solutions (UK) Limited

(A4S Faclities Management (UK) Limited
545 Risk Managerment Limited

G4S Secure Solutions (LK) Limned

AS G4S Balucs

GAS Keszpenzlogisztikar Kft

G45S Secure Solutions (India) Pvt Limited'
G45 Kenya Limited

GA1S Secunty Solutions SARL
Safeguards G4S Sdn Bhd

G4S Cash Solutions BY

GAS Securty Services BY

G45 Peru SAC

Al Majal Service Master LLC?

Mohammed Bin Abdoud Al Amoud Co for Crvikan Secunty Services Partnership

{Almajaly’

(4S Cash Solutions (SA; (Pty) Limited
G45 Secure Solutions (SA; {Pty) Limiteg®
G45 Secunty Services (Thaland) Limited
GA45 Secure Solutions LLC

G45S Retail Sclutions (USAY Inc

(G45 Secure Solutions (USA; Inc

G45 Technology LLC

ol s —

545 Secure Salunons tindia) Put Linited nas 1vear enc of 31 M-

Safeguards 045 Sdn Bha has 1 year end of 30 Jure

Product
segment

iﬁmmmmmmmm
(@]

[ N e AR

S+C

Wy

)

Ulumate

Country of Incorporaton ownership
Argenting 100%
Australia 100%
Austria 100%
Belgrum 100%
Belgium 100%
Brazil [ G0%
Brazi 180%
Carada 1 50%
Colombia 150%
Denmark 100%
England 103%
England 100%
England 100%
England 100%
England | 00%
Englind 100%
Estonia 100%
Hungary 103%
India 49%
Kenya 100%
Luxembourg 130%
Malaysia 49%
Metherlands 100%
Netherlands 100%
Peru [00%
Saud Arabia 49%
Saudi Arabia 0%
South Africa 75%
South Africa 72%
Thaiand 8%
Urited Arab Emirates 49%
UsaA |G0%
USA 1G0%
USA 100%

By artue of harchcleer . gresments optons pre-cmot o rights ird other contriclual arrangementz  he Group bay the Jower Lo govers the fi- arc al

and operating polidies <o v te obtan <he beno s tom t-o xtaties of thews zomoanies Trewe are terefore fonsondatac s ful s badanes
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43. Details of related undertakings of G4S pic

Subsidiares

Tranca rescrt

Entities listed below are subsidianes at 3| December 2017, by reason of the holding of 3 majorty of the voting rights or. I a majonty
s not held, by virtue of section | 162 {2) () of the Companies Act 2006 Not all ot the compantes listed below are trading entities

Company Name

G5 ALGERIE ELIRL

SECURICCR ChAY SECURITY 3ERVICHS
ANGE A (PTY) LTD

A5 SERVITOS [t SEOURANCA
ANGOLAY LIMITADA

545 SCLUCKSMES NE SEGURAINATD 5 4
GA5 STRACKIS TE SEGURIDAD S A
INDOMEGH S A

MANAR S A

PROTEZTICON L INVERSIDNES S A
545 SCLUCIONE S QL CBALES S A
248 APPLEC CECURITY S A

545 COMNTRCL SYSTEMS S A

545 DETCCON S A

ORZANI 2 TY LTD

45 INTERMNATIONAL [ OGISTRLS
(AUSTRALIA PTY LTD

TAS TOMPLIANTE & MVESTIGATIONS
ATY LT

G485 AUSTRALIA PTY LTD

245 HESLTH SERVICES “USTRALI=
FTY LT

eSS SUA DAL SERVIZES I O
ZAS AUSRAL - BOLDINGS PTY 1D
CASINT CRATIHIY SERVIC_S 2Ty LTD
C45 CORREZNIONA SERVICES
AUSTHALLA, PTY LTD

578 SEZLRE SCLULTICNS AG (AUSTRIA)
JASSETURITY SYSTEMS GMBH

G5 DIENSTLEISTUINGS GMBH

(48 SECIURE SCLLTIONS
ASHRAIN W |

048 PEGIDNAL TONSULTANTY SERWICES

INAMESS WVLL

G4 SECURE SOLUTIOMNS BANGLADESH
A

FIRST SEITC BANCGLADESH LIMITHY

A4S STILRE SCHUTIONS 3ARBADCS)
Lz

S48 CASH SOUUTICANS 3ELSIUMY SA Ny
7S SUPPORT SERVICES SANY

{75 SETURE SCLUTIONS SA N

Ges CARGED SCLUTIONS SATIY

545 TRAIMNING & CONSUN TANCY
SERVICES SN

GA4S AVIATICN SECURITY SANY
545 SECURE MOMITSRING SNy
548 Se TURITY SYCHME SANY
LAS CARE 57, N

CAS INER SERVICED SNV

SAS FAERGD OF JURITY SA/NNY
SAGHIRE AREY SAFETY By BA
245 BHESIC A P MINEE P
GOSSAFETY SYSTEMS My

ALZ SAFETY SERVICES B +B ~
GESBOLL A LA

Country of
Incarporation

Alger s

Angald
A0g0

2 ger tna
Argentng

Arger tina
Arger -a

Arpentine
A"Ejer "a
Argentina
Argertaa

Argentire

Aostila

Sostral e
“astaha

rustrala

2astral &

Acstlia
Sestrala
Austraila

Sastral o

Ausina
Aumnz

Rakrur
Barra-
Ba- giadesh
Barglacesr
Birbacos

Relgim
Belgum
Belgy~
Belawum

Belg -

Belg i
Belgmm
Belg ar
Belgu™
el
Belg ar
Be\gur“
Belg _rr
Bely 1~
Bf.‘\gu. ~

Bolisie

% owned
oy Group

FOG 0%
100 6%

65 0%

(8%
Fh%

99 9%,
1002

8o
5%
50%
85 &%

Tiln

0002
100 Cw

110%

10 (%
10G G

100 3%,
06 0%
130 2%
166G 6%

1309%
130 3%
1990 0
343%

10045
100 G2
4309
51 G3

| ¥ 0%
170 0%
‘W00 0%
1.2032%

130 =

130 %
130 Y&
1303
504x

123 2%
1200
126 0%
1000
1 ¥
100054
99 9%

% owned
by plc

1002

Registered address
Lot sse~et Benhedad Saud M 3 Dar Diif Cher-aca 16050, Algena

Byls 3ndge Office Park Bale-g 11 13 Zancela Strea. Highvele Ext 73
Q157 Cortunan Soum Afrca

Rua ¢ reita da Samb1 Mo 58 Zoa~oz Sarba
Luanda, Angole

Timgteo Cordllo 2657 561

Timcteo 5o dila 5697 Sel | C1H439 LKA Rueros Sres, & genting

S KA Baeros Airas, N genting

Pany 338 San Fernande del Vvzlle de Zamersa K4790AK] Tatararca
Arger Loa
Paru 338 San Fervando del v e de Catarnarca K47J02K) Lamar-arca
Arpertna

1 meteo Gordills 569 Lell 1439 KA RBaeros Aires Apestna
Jose lemare 4470 1242541 B, Buero: <ires Argen 1a

Timoteo Gordlle 5697 55611 1139 IKA Bueros —~wres, ~-gentina
Timetea Sardlle 5697 56l 1 C1439 GKA Bueros "wres Aogentinag
Lavalle 1578 3° "B {C104BAAL Tuced Sitenora e Buenos A mec
Argert g

L=val = A 16 St Kida Roar Malboure 3004 Ve ore Austria

¢ a HLE Marn Judz Level 13 2072 Kent Stroet, 20070 Svdney, Australa

P Box 7332 1Level 3 182-134 Bo ke Road NS A 2015 Alevancr g,
foct-ilia

Lewel 4 616 St Kilda Rosd Melboune 3004 vicco a busteha
lavel 4 615 5 <lda Raac Mebourrs 302 sic.ona Acstmla

Level 4 516 % Kilca Reas, Melboune 3604 victoma —ustrahia
Lavel 4 55 51 Kilda "oac Melsgarte 3024 victonz Ausrabs
leve 1 816 5. Kice Bcad Malkoune 3004 victora Sucrzha

Lovel 14145 Kilda Roac Melbolr-e 3004 s tama & st-ala

Lrecdmier Srrasse 91,1 321200 v ierne 2astna
Pelstoirerssy 5-7 A-0020 Salaburg, Sus na
Dresdnie - Srasac 7101 A-1200 v iernz 30s m3

Jla 225 Road 3830 “erama, Cudosovan 338, P 0 Box 15173 Adl sa,
Ba~ran

7735 West Tower BFH Manama Bahman
Haouse # KA 79, Joar Sahara [dhaca 1212 Dhaka 3arladesn

Aparment |G, Russna Towes 7 koeal Ataturk Y eenee Banary, Dhake,
Basgladesn
Brigrten, Spring Gasden St Miemact Barhades

Burs & Do gn Terter PB 7/ Heol Esalanade 1920 Bros.cls Belgnr
Buro & |3es pn Zer er PR 77 Herel |Lolanede 1626 Bros-els, Belg i~
Baro & Deagn “enter B 77 Hevel Frolanade 1620 Braszel, Relgu~
Burw & Design Lerzer PB 77 Huzel Eslanade 1620 Brssels, Belg arr
Boro & Desgn Cente PR 77 Hezel Peplanzde 1020 Bru_els, Belgum

Buro & Dievign Certer PR 77 Heizel Exslanade 1620 Bras ks, Beigure
B ra & Cies gn Tertar PB 77 Hezel Eralanede 1620 Br s eb, Belgu
RBata & sesipn Terter PR YT |ewal —iolaede G20 Brssels Belgur
Burg % Desigr Center P9 77 Hewvel ¢ splanade 1320 Brussels Bergium
Bora & Design Carter 'S 77 Hewel - nlanade €20 Broswals, Belgiu—
Biro & Liesn Zer er M 77 tlevel - olar.de G20 Broszek Belg um
Baro & Liesign “erter PR 77 beval | lanede 1020 Brassels, Belau~
Rure & | Jesign Zener PR 77 e sel Foplarace 1070 drussels Belg om
Abt-arasl |G, 2940 S abrosk Belg e

Abt drref 1D 940 Staorark Belg 1~

Mareelo terceros Banzer 50 3e Anilu bt | cupe rel Prenre Haotel Tasa
Bloncar Santa Crog, 3ol
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Notes to the consolidated financial statements continued

43. Details of related undertakings of G4S pic contnued

Subsidiaries con: nued

Country of % owned % owned
Company Name Incorporatian by Group by phc Registared addrass
SASBOI S A ANAY Y Bots wane A00% Lo Grant Trorrzon Business Ser aces (P Lt Acar en Pak, Plot 50370,
Fairgrounds Ceborore Botzwara
FIRTLIT Y CASEH MANACTMENT SERVICES Botswena 10002 C o Sant Tnorion Bosiness Seracos Pl | e, Acaren Park, Pl 50270,
BCTSANANAPTY LTD Fargrounds Gabarare Bot war 1
ASEACILITINS MANACEMENT Botsaana 459% Plot 50370 Fargreunds D 2= Pa k Gabo one Botvaana
BT ANA (ST LID
G=S RRAZH HCLDING | TDA Brazl 1GG0%, Rua Rui Bartosa 7C 27 andar 311326-0110 530 Pacle Brazil
S8 MOMITTRAMENT Brazl [Ii930 Raa Ry Barbosa 7 32 andar, Reta sta, Sdc Padlo Brezl
ESISTEMAS LTDA
545 SERLICOS LTD A Biazil | KJin Rur Ma ajose 87, Bela viste J1 3242010 S30 Pwla azl
G5 ENGENHARIA E SISTEMAS LTC A Bzl 100C% Rua Rui Baroasa 191 17 ardar J1226-3130 Sao Pale 3razl
545 INTERATIV & SERGICH LTA Arazil 100 ¥4 Rus Szntz Rosa, 911, Baro Sint1 Paa Seo Caetaro do Sul Sao Paulko
Brazl
45 e ANGLARDA SEGURANCA E Rrasl HO00% Rua Rur Baroese. 70-4, C1320-01C Sag Puuio Brazd
WGl AN A |54
FMPRESA PIACRINAL TF SEGURAMNCA Brazl 100 0% fa Mara Jose 133 Bels /2a 01323010 330 Padio Brazl
I 3a
SAS PARTICIPAS SRS LTDA Braal WCCC% R ia R Babesa /0 17 cneter Bele 201 G1225-017 S3a Paulo Braal
G425 GROUP BOLDING tASIAY LTD Bris virgr IMlands [000% CITCE Bulairg A ckraas Coe PO Fox 62 Roac Tows
Tortola Brrz~ .+ g lslanes
S8 SEZURE SOLUTICNS 1 ASLAT LTS Brivsk v gin lsiaras  102.0% Flat RM 1QIB & 1G4 Tower 2 he Habeudren. 22 Tak Fury Streat,
Kowioor, Hong Ko-g
S-S HOLDINGS LTD Brusk 7 -gin lslands 1000% 1395 Lnneersty Bhoe 33458 Jupaer FL onitez Stees
ARMORGRUE (SPECA O ARANIL Brtsh Mirge Llands 100 0% Craig~~ur Chareers | D Bex 71 Road Town Tortolz B-tis- Yrar
SERNCES, LID lzla-ds
HE P& 2850 ATFS CONSULTANTS ITD Brush virgr Islanzs 100G Kingston Chameers Por Bex 173 Rowd Town Tamola Brts- Vig - lsla ds
PSRV, n T DY COLOMBIA T LTD B-_:n airgin blanes 100 0% 1395 Ur sersty Blve 35454 lapite- Fo Unitee States
FILL & ASSTTIATES TONSLILTAMNTS Itk Ve lslands [D00% PO Bax 957 T Tenare Ircare atons Lentn, Roud Toan Tortels, 3nusk
MIDDIT F48T TD Jigr lslards
ASHING =N LD Bntisk firg - lslenes 100 0% P399 Jrsorate Bled 33453 Jupter H United S ates
SAS SECURITY SERACES CAMERDCNPIC  Camzraon 43 4% Ol A pert Boed Bonzpriss 1o Ula Cam2raon
545 5T CURE SCLUTICNS CANADACLTER Carada 1t 150 terana D= ce Sute 00 M3IC 3 Taroate Croard Tandcs
345 SOLUTIC NS 3E SFCoRITH (ZANAIIAY
L1
INDC BRITISH GARMENTS (ZANACA) LTD Zanace 106G LY. 5255 Crator Dve L7W 5M5 ™ saissd uga Cr ano Cenada
- 41SICN SYSTEMS ING Carixda 1730 0 180 Elgn Strest € IP 23, Gmawa, Canada
SERYNITE MASTERS LTC Caverar islards 10 0% Szerding | ust (Cayman: | ed Whiteball Fouse 738 Moty 2o o
Sirec. k1-1102 Grarz Cavman O zymas lslirds
345 CEMNITRAFRAGUIE SETLURITE SZLTHON  entd A1 can 1000% MNa €8 8% 4.enue Kolwez, Gomroe Kinshasa DRO
SURL Resunlic
G5 HOLBINGS CHILE 5 A Chile 1600% Avda Zanatu 168G, Muhoa  Savtiago Jhle
25 SEZURITY SERVICES REGIONES S A Chile 100 0% Avda Zarartu 1680 Nufiva  Santiaga Chile
45 SECURITY SERVICES LIMITAIA Crile 100 0% Avca /zhat. 1880 Nuica - Sartiega Chile
ARRIEMNDOS P57 CAR | TDA Zrile 100 0% Avda Zararta 168C MNifiva  Santiago e
TAPACITAZIOCN 7 1) SARROLLC | TDa Chile 100 0% Avda Zaerta 1660 Mufcz  Santage Chile
TG FACITHES MANAGIMENT LT Thina 100 0% I'3F, Hun Shang Bulding 1286 Min S- emg Road Pudong New Dist ¢t
200122 Shangha, "rina
SHERZHEN G458 DONAR TTCHNGICCY Chirs 100 0% West Hoor 9 Bus Tower 1021 L ankau sranch, Futien List-ct 513036
TG LID Shenetan Thirs
A5 SECLRITY SYSTEMS BEYING COL LTS Tk na 750% Rootn §1-4 Towe ABF Y heng IFtemztonal Centre N 1D Rorg Huz
Middle Road Bey g Develonman Ases, 0175 Be e Thina
G THC NLOGY JCHINA I TD Chine 110G U Room "10A, '+ Mar barg Secor el Boacirg 140 - 148 1 Tu Dong L,
T ay He Distngt Guangzrou Thna
HILL & %550 CIATES PRC LTD Chica (AT 64 Fuzmir Empire Pass Mo 728 Yan A Bosd VA 200050 Shongha
Chira
515 ZHEIAMNG SECURE SOLUTHLING Chine Rl 17-1 Be Ma™Mag X ang, Shanackeng  stm¢. 1 lunpzaou, 12hine
TOIT
SAS INTERMNATIOINAL LOGISTITS Chiey REANFS Raon 204-7, 2 Hror Ching Lramond cxenarge Jor er Bulding, Tewer B
SHANCHAL O ATD No 1731 Century Boules ard Pucor g Mea Aea, Srargha Chira
A4S AR AGIMENT STRVICTS {hira K | 3F, Hur Shang Bulairg, 1786 Min Smese Roac, Podong Mew Thistct,
SHAMGHAL T L1 2001 22 Shangbar T
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Subsidiaries cortinued

Company Name

DS S TUR SCLLTIONS ZCTGMBIA S A
TAS RISK MANA T MENT COLOMBIA 5 A

G PGHEING COLOMBLA 54

GAS TECHNDLOGY JOLDMBIA S A

G5 CAG T STLUTIONS CCLOMBIA LTDA,
EBC INGEMIERIA S 1 5

GFOURS S A

JCLATRC SvalDURI G A
;\i\ACKtNHUI SERVITICS DE SEGURILAD
:\i"'iKFNHLlT SERVICID DE ESCOLTAS,
SA

G FOUR € GRUPC DE SERVICIOS

FSFECIAl 5 15 SEGURIDAD SA

GH2UR S CONSLL TOR eNSESURIDAL
S5A

TSOUATRG § LOGIS 104 Ob YALCRES 54

o LUATRC S st SOLUTICNS S~

S8 GULF HOLDINGS Ny

526 SECURE SOUUTICNS  SYPRLS, (T
G5 HOLDING ZYPRUS _TD

TAS A A 1ON CYPRUSYIT
SOASEIURE SOIUTICHS V22 A9

S5 ZASH SILUTHORS ) 25

S0 SERVICES DRO

TSR S AR

S8 HOLDINGS (LK, AS
SEASINTERTIATIONAL (OK, A8
SESCEDURITY SERGICES A0S

SO KHLEMSTY A

55 VIKINGA SURAMERICANS 4P
58 SURAMERICANA HICH CING aPs
545 SF ZURE SCLUTICNS

545 LASH SOLUTICRS

G45 SEQIURE SCLUTIONS 1ECLADOR:
ZIA T

DA AOLDING ECUADORE S A

DEFENCE SYSTEMS ECUADOR
[PSE LM 1T A

SASTACILTY MANAGEMENT JIA LTDA

A LG

2o

GAS SECURE SOLUTICNS TEGYPTy LC
INDO BRITISH GARMENMTS EGYPT S AE
FS INVESTMENTS LLE

FIRST SHE T EOYRT I

S5 LOTUS £ AL TieS MANAGEMEN|
COMPANY

C:-/LS FACIITIES MANAGEMINT EG7PT,

[

< }S[SEECFU\RE SOLUTIONS EC Shc ADCR
AS GA5 BALTICS

7S (45 GRUPP

AS G5 EEST

ALSPMTES 45

AS U T EEMILSEL

Country of
Incorporaton

“olorriz
Colemma
Colorbia
Colomtia
Colar bla
Calo™bin

Zavii Fica
Tos a ricd
Costa Rica
Costa Ricz
ol Rica
Costa Rica
Cesta Pa
—aste Rea

Junicso
Zeoras

Copris

Z.pris

Zezecn Republ ¢
Crech RepLolc
Zsecn Republ c

De~oc-itic Republic
of Congo

C=nmatk
Lenmatk
Cenmatk
Dearark
Ce-rark
Mermark

Momir ¢in Reoubl |
Morminica~ Resublc
{ zuzaor

| caacar

Ezundor
Eruado-
Ec sara-
Egvpz
Egy=-
Egvpr
Egot
Fept
Fgypt

£ Salvedor

[Tt
E.lom -
E-omme
Esteria

Eslarua

% owned
by group
100 0%
F15%
10005
100 05
100 6%
1000%
10003

100 0%
[ JUJ%
1202%
12¢e%
[t

Q00%
106 G

190 0%
TH0%
100 0%
30%
1200%
100 0%
100 0%

93 0%

100G
1000%
10
120:0%
100 0%
I 0%

350%
I50¥
99 9%

35 9%
399%

9%
[ales

850%
92U
I3 0%

A00%

ol L%

106 L7

100 G
100 0%
1000 s
10004
100 1%,

% owned

by plc

1 K0 0%,

25 50%

Tranca report

Registered address

Averida 26 Mo £9A-51 lorre A Irt | o 3 Boge.a “olombiz
Ayenida 26 No 694
Senda 26 No £34-51 Tere A In. | Piso 3, Bogota Colombia
Aosenida 26 No 674-3° To re & Int | Piso 3. Bogota Colomb a
Ayer ca de L Amences Ne <1 08 Bogote, Celombit
Averida 26 MNo 69451 Terre A Int 1 Piso 3 Bagota, Cclombia

Sibana Sur Yamuni 200 Sur de reqte a Tomeo Magoral de Producoan
San Jrse, Coste R

ol tore A o | P sg 2 Bogo.a, Cowombiz

Cinco Esquiras g2 Tibas de 2 Chniry Zien o Picada 136 mos Oerte
San |cse, ostz Rca

Sabara S.r Yamun 200 Sur de breqte 1 Consen
MNacional de Procaccior San Juse Costz Res

Sabara Sor Yamwrn JJO Su de Frente 3 Canselo
MNacwonal de Procaccior San Jase, Costz R ea

Sabar 2 St Tarnurn 200 Su- de Fresite & Zonsejo
Maciongl de Procacaor, 5an jose Cosiz Rea

Sabara Sor Yamum 230 Su-de Freatz a Conssjo
MNacionzat de Procaccior, San Jase Tosta Rea

Cinza Esquin as ce Tibas de la Chrice Zlomio Preade 150 miy Ceste,
San Jese Costa Re

Cinco | squiras ce Tibas de |2 Chnics Jlono Picado 50 s Cieste
San Jose, Cowiz Rl

Kz.a Flambova~ & Zurigan Juteh wyest I~dies, Taracas

Dia~ras @7 2043 Stro.olos Nicoaa PG Box 23789 1687 Migssa Cvprus
PO Box 22589 1687 Miccsa Zarus

[ wamirss |7 2045 Soroveles Nzosie 17D Bex 23989 1587 Nicosa, Zepriy
Ma Kos~ce 2257 2 130 00 Prague 3 Zrecn Republc

Ma Kos~ce 2257 % 80 0C Prague % Zrecn Republc

Na Kosnee 27579 180 03 Prague 8 Czecn RepLolic

126 follevard du 30 b n Gombe knchase [Democ-atic

Roskilem g 1537, DK-24206 Slbarshne Lenmare
Roskilcave) 15 DK-2620 Albetsiune Drrmar <
Roskilceve 15, DK-2820 2 batslun~ Lenmar<
Rase Ideve) 157 DK-20200 Alberslund De-mark
Raskies.2) 15, DE-2620 ~lba-tsluns, Denmare
Roseic e 157 DK 2630 lbetsiune Denmart

Paseo de 104 Locurares #36, Easancas 2antn, Sar o Dovingo Dem e ¢an
Pepublic

Pasen dr kes Lerurores # 36 Easancne Ylantine Sar o Jominga Deome can
Republic

Gral Zizco™e Roca N33-%2 + Kosmed ano, Quita | cuadsr

Luws Curdero b 12-114 . Toleco Qo Feoace
Calle Moscu FO9-8 v &y Republ ¢z zel Salveco~ Quito | cuader

Calle Moscu FGY-2 + Av Repyolia del Sabndar
Quito ke aadar

Ay Frncpal lz Poda 532136 ¢ Quirta Transye-sal
Cuito [ cuader

2~d Dhgar ot, 20tk Street, Arza 6 5t Settle nert, New Care Cars Egvpt
Head Ofiice lsmal. Puslic Free Zore 2re. Egvpt

711 Sheka Bl Porsaida 30 Auba doula 59 Arc tl Dol el opohs Jaro
egvpl

Flat ro 7, Bir Saeed y2 Zor pasw S reem Alan Banulz Scuars, Hel opabs,
Goll a~d Cure Egvpt

34 Nabatwe Sreel Sade Tty Care Egyot
12 Sahag St Extensicn a”Har e E-kahoned StoHelopols Ca o bgypt
&, Dilerpacz 3763, dar Sal sacon T Salvaco-

Paldiwa mrt 8O 10617 Talln Estor a
Pildisiar nint 20 10817 Tahin s Edara
Paldis.r ==t 30 17417 Tailine, Esta -
P33 Talns Edora

Tar=rrnt 30 1212 Talrn B oomia

Tooxop |
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Notes to the consolidated financial statements continued

43 Details of related undertakings of G4S pic coninued

Subsidiaries cortouea

Country of % owned % owned

Company Mame Incarporatuon by Group by plc Registered address

a4y INTERMNATEINAL T HCLDINGS Irance 12005 18~ IPwsquies 75008 Pa-s france

(FRANCEY 525

G4 A AATION SECURITY (FRAMCEY SAS Frari-e 1060 (054 9 Place Do La Madelena 75008 2nsy Franee

545 SECURE SOUUTICHS FRAME A% Fronee 100 0% 9 Place De La Mazclzire 73008 P Frarre

545 GABON SECURE SCLUTICNS S~ Gakon 99 3% Cuertier Ambeawe, BF 4000 Lbreeulle Gabor

58 SECURE SCLUTICNS (GAMBIA LTD Gamb a 100 0% 9 Booster Stremt Faara SK Ser-=. unda, Garnt a

G’ SECIURITY HOLDINGS DE GMEH Serary 100 G Cio Raker 1illy Roalfs ~G ¥y tschaftsoriefingspesellszt oft
Yolentrskamp 88 20358 Hirburg, Gereany

S INTERMNATIOMNAL LOGISTICS Cermats 1) 0% Fatne raast=asse 53 00 43265 No cbes by, Gormd e

VP RMANYT LMEL |

G IMMAORILIEN-VFRVY <I TIUMGS GMBH Serrnany 160 0% 510% Cla Baker Lilly Baelf A7 % tsenafisonefangseesellser Lt
Yalertirskap 88 20355 Harburg, Serany

5% SEZURITY St RVICES 1OHANA) LTD Snana 100 C% 31 Second | zbone Street | zbore ~ccru Shana

SESAGHANA LT Jhana 100 0% 31 S=corc Labone Sreel | anone —cora Grane

375 SEZURE SCLUTICNS oHANA, | T3 Thare 100 2%4 3l Cecond | abone Sirze. Lcbore ccy Chora

A5 RISK MANACEMENT (&FRIC2T LI Zhana A30% 31 Second | ebons Srest | azore wccra Ghana

5325 SECURE SOLUTIONS Sa Creace 100 0% ' Sorcu Str 144 52 Metamorphos » = hen: 1Jeece

575 HELLAS HOLDING SA Grecee P00 0% T Sorou S 144 52 Merzamorphoss ~then. Greece

G5 ZASH SOLUTIONS SA Gresce 106 5% T Sorou Str 171 52 Metamoohos: Vhen- Gieece

GES TELEMAT:X SA Greecs 39 1% 7 Sorcu St 144 52 Metamorahosis, Mg Grance

VWEW SKTK AP SERV ICES S~ Gronce 415% 3 KIm Souton-Loutsas avar 190 19 Spoy Greree

A5 AN A IR AN PORTS Greece 100 J2 T Sorou St 144 57 Metamorphoas, “thens Groece

SECURE SCLUTICNS SA

HELLAS GUARD S A Cieacs 18J% Matienal Roac FPalarokast~tszs <91 00 Ky 4 2a Wiresce

UNDFR LIQUITATICN

=S RMS T Larmpre | GO T S0 oou sl 144 37 Metamorobou, Mhens L zeee

3 DEFENST I TD Lareaee 50 % 35 Kountounu.ou 555-30 Tresstionk “J eoce

545 5F ZURITY SYSTIMS AND Treare 1 00 2% 7 Sorou S17 144 52 Metamorphaoss 2thene Grecce

SAONITORING SERWICES (GREECE, 5A

545 SETURE SOLUTICNS CRENADA LT Srecada 51 0% MaLnee 3 shop Highwae Grard 2qse 30 Zeorge . Srerada

-5 SE ZURE SCLUTIONS 1GUAMY INT Saam 1000 135 1A Arvm Dave Hazreon, Soar %6513 Cuam

SO SSE ZURDY SYSTEMS 0 SUaMy ING P ol 1000% 125 1A Army [we Hzmreon Soare %6713 Guam

MAZKENHUT DE GUATEMALA S A Guatemala 30 0% Agerica Petase 42-51 Zona 12 Guate™ ala O Guatamala

WMACKINEUT ELECTROMNICA S A Goate~ale a7 3% Aunmida Petapz 12-51 Zona 12 Guate™ala O+ Guatemald

GAS DTCUMENT A S Guatemali 56 0% Avonida Petane 42-51 Zona 12 Guetem ala & Guoternzla

FACILTY SERVICES S & Guaten la t8 0% 4,em cd Petase €2-51 Zora 12 Guater-a. Sty Guatemala

545 SECURE SOLJTIONS S 2 Glatemala 500% Averida Petape 42-51 Zona |2 Guae~ata T2 Guratemala

GAS SECURE SCLUTICNS (GUERNSEYY LTD Geermsey 100 0% Fomafiele Ree de L'Es ~el Forest GYe O L, Guarmsey

S0 INSURANTE GUERNSEYY LT Slemsey 100 0% 100 0% P Rox 384 +h Floor The Albany Soutk Zuslanate GY1 "NF
St Peter Part Stemse.

AS SLCURINTY SERVICES GUINEAL SARL Guines 75 0% Carnmure de Rato~a Kioe Jentee Erettenr Pres de la Seg Corakry,
Guinez

S S HDNG KCNG . RO LDING LTD Heng Koryg | G602 | F Securcor Ct e 481 _astle Pozk R Cae g ha Wan Kowloor
Forg Kong

SERIELTLS Homg <ong 12093 | ' Secrcor (e 481 _astie Peak RE (Caeurg Sha'wWa | Kowloor,
b ong Kong

245 SETURE SQLUTIONS Horg <ong 100 0% | b Securncor Cte 781 Castle Peak RY Creurye Sha AVa- Kowloor

THOMG KONG LTD Fa1g Kong

505 GLAKEA SERWVICES LTD Hong Kong 1000 |F Secuncor Ctoe, €81 Zastle Pezk R Chourg Lha ¥Wan Kowdoor
Hong Kong

HCOMNG KONG SECURITY T Hong Keng OLLY I'F Secuncor (Hea 281 Castls Peak R Cae arg Sha oWan, kowtons
Fong <ong

SASLCOCUMENT MANATEMI N S| RYITUS Fo-g <ong NielvEs 't Secuncor O 281 Tastle Peak Re Cme arp Sha Wa™ Kowmonr,

HOMNEG KONC, LTD Fong Kong

CAS B JILITY SEF ACES Lo Cong 100 0% | F Secineor Ce 231 Castle Peuk Ra Cheurg Sha wWar Kowloor

HADNS KOMNC LT Fomg Kong

G115 TASH SOLUTIONS torg <ong 100 0%, I'F Seecnear Cten 281 Castle Feak Re Cre ary Sha Wi Kawloor

O KOG LT Fong Kong

SELRICOR Mal Al Horg <omp 1000 | F Secencor €t oo, =81 astle Feak Ra Cheur g Sha "Aa- ko ~loor,

INVESTMENT LTI Fong Kong

575 TROUP HOY G HINA, _T ) Fong <ong 1G0G% I Secencar Cont o, 481 Lastle Peas Roud Cneur g SPL A Ko adoon
Fong Kong

STARPCINT IFAESTHMENTS LTD Hong kong 15200 I'T Sec.nco Cte 281 Zistle Peck Ro Chearg Snz Vo kowloa”
Hong Kong

SASINTERNATIDONAL [ DIgT 7] Hor a ke By e Lt 32 7F Baaanful Grons Towes 707 Do wght Pdleatrel, Heng Koo

CHON S KOG LT

SASSE LR P STSTEMT blo g <oy Lo 1 Sec, niear Cantoe 4210 _pdle Brae Basd Caoump She svan, Fawioon

MG KOG T bogkog
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Simanca vessTt

Subsidiaries conzaues

Country of % owned % owned

Company Name Incorporation by Group by plc Registered address

okeA STEP N EST™ENT LT Hong <ong 106G G2 I'F Sceuncor Cente 48+ Castle P=i< Road Cazumg Sha WVar Kowloun,
b ong Ko

WCTORY STERP GROULP LTD Hao-g Kong TE A I'F Secuncor Centg, 48 Zastle '21s Rowd Creurg Skha WVar, Kowloon,
Fang Koag

(348 TE NG DY Horg <ong 1003 | F, Secuncor Cente, 481 astle Pe1< Roud Lneu g Shz WWen, Kowloon

HOMGKDONG: LTO g Kong

HIlL & ASSOCUIATES |70 Hong kong oL C% Sute /2108 Tewar 2 Times Square | Mathosen Strel, Causoway Bay,
Fung Kung

G5 BIZTOMNSAGTECHIKAI ZRT I ungary 110G 0% Har er Paru 3, 1033 Budapes, dungary

G=S KESZPENZLOCISZTIKA KFT Fingars 1C0 02 Rozsnyaru 21-£5 1139 Budape="  Lng.ry

4% BIZ TONSAGI FHargary | 30 % Polga u B- 13 1033 Budapest, ungrrne

SZOLGALTATASOK ZRT

G HCHING KR Flumga~y 100 0% Polgar u 8-18 1233 Budapes. * lungary

545 CENTRAL MGRITSRING S2RACES Irdic 100 )% C-1% Communty Zertre amakpur Beming Janak Cirerma 110058 New

AN, PV ek Inc a

345 SETURE STULUT GNS MDA, PVT LTD - die 49 0% C-1€ vommunity «_er e ar akpart Bemns [inak Ginerma | HOUSE MNew
Dzl Inea

INDC-BRITISH GARMENTS Py LT [[aTai) 100 0% C-1& CommLnty —orse a~dkp ot Beng Janak Cnema | 1G058 New
Delk Inc a

GAS CTASH SOLUTIONS (INDIA - PVT LTE e 100 0% 18 50% C-l16 Zommunt, Zerwe a-akpan Bewns Janak Cnama [ 1G58 New
Celri Inc a

545 FLEET MANASEMEMT S5ERWICEHS Irdte 100 2% C-16 Commnits Jertre atakpar Berins Janak Cinema [ IC058 New

INDIAG PV T LT Lelki Inc a

GA5 PRODJCTS (INCLA,; PVT LTD Incha | J0 0% Tole ooty Jerae jan aspon Bewne lanak Oinema, 1HIGO58 New
Gelkr Ing a

SAS STLURITY SYSTE S INDIA PLT LT Ined IS0 Cote Comenty Zer e anakpon Bean Jarak Cnema THG05E8 New
Celkr Inc a

CHONITRC NS ZORITY (B JT 0 [diz 102 2%, Orfice Ur t No 361, Third fioor, *- 4 rgsurek= Towe: Bulorg he 7
Mird Space | irk Qaic Mzlad naest 400Co04 M b Inda

G445 CCRPORATE SERMVICES (INDIA Irdiz 110G % C-14 Commonity Zerre ar akpan Benine Janak Cinema TGOS SNew

PNT LT Crelkbr Inc a

FRSTSELECT P LIE Irca [T C-16 Commonit, Zerae jartkpan Benng Janak Conerig TIGGS8 Sew
Delhi Inca

DS EATILITY SERVICES (INDIAY PVT LT ndia Rriliag Co16, Comnmunity Zerue, aakpar Bering Jandk Cinera 10058 New
ek Inc 2

G & T SERACES INDIA PUT LTD Incia 150 2% 34 5% Block B2 3-d Floor DLF v orlc Teck 2ure, DLF IT SEZ, € lokkerz
122001 Sorgaon Hawara Iroa

PR TEX SECURITY SFRWICES Ir dia 48 2% Fio® No 45 Read Mo 12 Banara o wls 300034 Hyeerapas Irdia

AP PVT LTD

MY ESTIGATICN 21D SEZJRINTY SERVICES Irdia 15 7% Flot No 43 Road INo 1<, Bamiara ils 500034 Hecerabac Irdia

ANDIEAy PAVT LTD

MCNITRON SUPPORT Irdiz 43 5% C-1%, Community Cer re arakpan Bening janak Cinema 1 GOS8 New

SERVEZES PVT |ITD Cielbr Inca

HILL & ASSOUIATES MDA PVT 1T Ind a 10G 0% Upser Greuns Floos Tawsr B, Buldag Mo 10 DLF Trbar Ty, 122007
OLF Phase || Gargaon Fraraar e India

SCPEDL SECURITY PRIVATE | IMETHD Inc & 100% C-30,CRmag frclave 110048 New Do Incia

P CAS ScTURITY SERVICES Inconesn 3/0% The Secartty Cente - U 407 wilardak Co~reral Estate kKD 12560
|ekarta, Indonesia

P1GAS CASHSIRVICES Irdenesia 4387, I Cipitat RaviNo 18 Pondok P varg Kebaveran Lima 12310 jakaria
Indones 2

P CASIN TRANS PERDANA lndoresia 100 0% Menarz Jarrsoste< F127 1 lerd Gatot S.brows Mo 3k Kuoungan Barat
|akarta Selatar, Indanesia

PI 345 EURONET (INDOINESIA)Y ndoresia 330% The Secomty Corte - Uar 307 Cilindas Coreoraal Fstate Kk 12560
Jakarta, Indonesia

PT FhLL KO NSULT AN D INES A Indones . Gy 0% Geduny Set sbuar 2 1134 Suite 3301 |1 HR Rasar. bad Koy 82 12920
Jakarta Indonesia

PT G4S SECURITY SOLUTION SERVICES Irdanesa FINES Ihe Sec.mt; Certer= Unar 467 Jiianda- Zormrercal | —ate KK 12560
Jakorta Ina@oncsia

ST OSRCa NTA ADHIE KA PRATAMA Incones 1ox U Admasras Neg oo 1A Ne 30 Berrurgar HI - Tasab Abang, 10210
|edearta, Indonesia

GROUIP A SET JAC DR Iedanc TG G 20l 3 Crehars Place oo Acost, 0 bl - 24, ralaps

Gl GRaAL RISKS TD

A5 SHTURE SCHUTICMNS (IRE 1L Irelanc Co0= 2313 Crehara Place 72w Aest, Toubl» 24 olare

45 SUPPORT SERWICES Irclanc 00 2013 Creharz Place Ty Aozt [IBL 2% Irelene

HRELANDA - TL

58 ROLDINGS IRELNE LTE Irelar e 100 o 2083 Crehard Place S MAest, Dbl a 28 Irelone

575 CASH SULUTICHS IRELAND LTD lrelard 00 Bluessll Inaustrial £s¢ate Blieaell 2 om T 07 ielan-

G375 MONITORINS (REILTE [relar= 103 2% 2003 Trcha d Plage, Jin A= Dublie 2 I~ d

A1 SECURITY TECHNGLOGIES (TR leelar = 11006+ 2013 Lrckre Ple~ Oty St Dao o 1 Irevard

5 S EASILUTIES MANSAGEMENT IIRE LTD | olane Qs Wnet 5 Zamen ne B aaines, Pare, Ballmewnt, Dut a0 12 reiane

Imbmgrares R surt et o ourt 0 7 G4S plo 121



Notes to the consolidated financial statements continued

43. Details of related undertakings of G4S plc contirved

Subsigiaries con nued

Company Name

ALARM MINITORING SERVICES 1T

45 TOMPLANCE AND NYESTIGATIONS
VARELANDY 11MTED

G S FINANCE (IRELAND: LT

GOJs SECURIT LTE

A5 SECURE SCIULTIONS
SLE OF MANCLIE

GAS ISRALL PPP LT
PONKITY LTD
GAS INTEPNATIONAL LO LIS TITS (ISRAEL)

T
MACKENHUT A
45 SETURE SCLUTIONS (Cly S&

ARMORGROUP ZCTE 31 OIRE 54

GAS |AMAICA LTD

GAS SECURE SOLLTIONS JAPAR KK
HIL_ & ASSOCIATES (2PN KK

518 HOLBINGS INDIA LTS

549 SECLURE SOLUTIING JERSEYY LTD

215 INTERNATIONEA|
EMPLYTENT SERVICES LT

7345 SECIURE SOLUTICINS INTERNA HONAL
NG JCRDAN (T

TS SECURE SO0 0T ONENT (5R0024M,
FOR INTEGRATED SCOLUT.ONS

G KEMTATTD

S5 HRE SERVICES KENYAILTDY
AFMIRCSDUR KENT~ LT3

545 S CURG CATS SOUUHIDING (KEMNY A,
L7l

AS G5 LA e

AS G45 CASH SRR /ICES LATAIA

SRCURP 4 SETURITY SER AHCES LEBATICN
8L

S8 SECURITY SYSTEMS LERA NOM SAL

245 SHTURE 3OTUTIONS [ -SC THD (FTY
LTD

GAS ZASH SOLUTIONS LESOTHO (PTY
I TD

AR 545 LIETLWVA

S=5 SROURITY SOOI UTIONS S AR
G378 TEMERAL SERWICES SA

528 TINANCE (LULREMBCHUIRGY SARL
HILL & ASSDOCTIATES \MAT AL TTL

SOSaMATAL HOLOINGI LTD

G2y SELLRE SONUTIONS MACAUY T
GREAT WALL SECURITY SERVICES LTDA
GREAT v LL PROPERTY MANAGEMENT
SPRVICTSLTE

GREAT WAL rLTINGS LT

S5 MADAGASLUAR SOLUTICNS TIF
SETLREE SARL

Country of

Incarporation

I-aland

Irelanc

Iraland
[=~lard

Isic o7 Man

|srac
lsael

ls~acl

Ivory Const

I e Toast

lvary Coas

rcan

rzan

ker .g
<anva

Ker.a

Keane

Latee
La v

L zzanar

Lebarun

Lesotho

lese ho

l.thear a

| uxembourg

Luxerrboutg

Lt xerino irg

Mizau

Marzu

Macau
Maceu
Matau
Maca.

Marzpascar

192 G4s ple = cgmatod wrpar ar v A aes

A

% owned
by Group
100 0%,
100 0%

103 0%
100 C%
10070%

12005
250%
10 )%

97 3%
9%

180 0%

1.20:0%
130G0%
130 0%
100 0%
16022
00 0%

106G G
10 Q%
100 6%

AQO%

107 0%
100 7%
Ue™%

50 7%
100 (%

10605

100 )%
166 0%
1005
110G 0%
105

1G00%
VS

100 0%
10202
s

[Jrasees

% owned
by glc

100 C%

£

e
[

120 0%

Registered address
2013 Drthard Pluce Jity fvasi Juain 24 [raling
361 Orchard Place Ciy Aest b~ 34 Ieslane

2013 O-rhard Plaee, Tty Wwest Dus'in 24 Irelard
2013 Orebad Plzce Jy vvest, Daslin 24, Ir=lard
I5M Business Park Bzllacotuer, Bracdor [We of Man, IMZ 25E

4 Scacham St Petch 7 kv [sieel
liHa™Ya den 5. A Po Oty Lod lsrael
111, &dozoroy st-oct, Tok Avn-Ta o lunel §709309

2)BP 845 Apidias 26 ko Coast

3 Roulevard valene Giscars d Fytaing 01 BF 6065 ARJ JI
Abnetan, hvory Cosst

Rue B3| Lot 25 Cocody cange Morz Abidjar 20 3F 845 Abidjzn
20 Abidign Ivory Coast

A5 Eust Awenue, 3 Kingstar W, Jarmcca

202 Musash no Hills, 229%-4 Frssa, Fussa-sh "97001 | Fussa-shi Jzpan
2-2-15, #403 Minami-Aovame, Mine.o-ke 1070062 Taoe, Japan

Thirz Floar, 37 Esplaraz=, 1E2 30A “t Helier, Jomcy

The Secr ity Je-tre Pz des Pras Tragrg Esate [E2 7OP St Sav our Jersey
The Ole Chopel Sacme Co=u Roage 3cullar 5 Hever loreey, [EZ 324

# 12, M hqual Bt Favez S, TR ~d Jircle Jeocl £70 Box 821308 11183
Amman o dan

Rowy Al Czaiz Streat - Dana —enter = 11 83 Ammer lorrar

M ota Re, eff L usaka ke PO Bax 50242 GO 0G 102 Naron Kenva
Wil Re eff Lusaka 3¢ P C Sox 30217 GPO 01 ) Naroo  <emva

Plot No LR 2397368 10 Araer Hotse Leran. Road PO Bex 2711
MNarob Kenva

Vit Rd o asaka Re PO Box 30747 GO 00100
MNa rat Kenva

Stgu St 0 L1021 Rz Lara
S puste 1O Le-1021 Paga Latva
Saloe Ro ldrg £ akar Dnaveh 73-461 Antohas Baret | edaron

Salibra Bale-g Sakar Dbaveh 7o-46 ntetias Bewdt Leba-on
397 Hittar Hill Roas Maseru Le<otho

397 Hilton Hill Road Mase-u | asctro

[asinsko 162, T TG T2 2Alnius | itkuanie

|4 Rie 41 Pére Rapheo PO Box 1513, 121315 wxe noowr g

14 Rus cu Pzre Raphacl  P0 Box ‘5173, L-10io Laxemoarg

14 K= cuPe e Raprusl - PO Box 1213, L1015 Laxembourg

Averda vencestaw ge Moais, 157 8 03 Fo co Cenmre Ina Kece sang,
Fase Il 2 Arcar M, Macau

& conzd venceslau de Maras 18%- 191 | Ancar & Macau

Averida senceslae co Moras, 157 BL 22 toi7en Zenre hd Keer Seng
Fose I 2 Arcar HL Macay

Averida Venceslau ce Moras, 157 Bl 22 12170 Zenrg Ind Kece Seng
Fase Il 2 Arcar H, Maca,

Agrrida Venesslan oo Mosas 157 BL22 E- co Zenre hd Kacd Semyg
Fauell 2 Arcar H Macags

Ayrr Lo Wencesla oo Mo as 157 BL LY EuTcn Terro nd Kec Soog
ase 2 S rcar H Macay

Lot el FIC Smbonratove boaadry | euble Miller e 10161 101
Antarana-- a ker vohta CU Madagascar



Subsidiaries cor e

Company Name
2585 CURE SONUVICNG MALAVY LTI

245 PREMIER SGUARDING <ERVICES
MALA AT

545 PRIMIER ~LARM MONITSRING 2N
RESPCNSE SERVICES iMaLawl LID

25 MALATSIA SDIN BHD:
ALMC SYSTEMS SDN BHD
SRIOUP 4 FALZK TMS SN RHIG

IAFEGUARTS 45 SO, BHID

SEHCURICCR (MALAYSIA, 513N BHD

SAHL TLARICS A5 5ARLHY SLiN BHID
SALE BUARLYS GA5 15ARA v AR SOMN BHL

SAFTLUARDS G45 SECURITY SSTIMS
SN BHD

SAENKENS SECLRITY SER L ICES SDIN BRHDY

545 MAMNAS MENT S RyICES (ASIA
PACIHT SEMN aHD

[HL L CORPIORATE SERWICES ST REHC
RISK CONSULTING | LT

HILL RISK T NSULTING  Ma A rSIAy
5DMN3HD

Vv 1T VOERTE THOSDIN AHE:
AR GUARLS GAS 2 Za s+ MY SN BHD
CaaWERNKENS CENTRAL MOMNIT JRING

SO BHD

INDC BRITIS  GARMENTS
MAL LTSI SN BHE

G5 MALD SARL
GA4S SECURITY SERNICES (MALT M1 LTD

G STCURITY SERVICES LT

Ged HODINGS MALTA, LT

525 COMMUNITY SERVICES |IMITED

SAS SETURITY SERVICES  MAURI Y ANIAT SA
575 HOLDINGS CHINA LT

DROSSKEYS MAURITILS  HOLDINGS LID
HILL RISK MAMNAGEMENT LTD

HILE & ASSOCIATES (MAURITIUS) LTD
HILL FISK COMNSULTING (MAURITIUS) LTD
5 ORAY MANASEMENT SERGZES LT

Sed AL DINESS MEXT_ s sADF Ly
SAS SECURITY SYSTIMG S0 10 Ly

SIS ARIVATE SETURI Y SEAVITES, SA Lk
Ly

A4S SFCLIRITY STRVICES CRMA GLURA
1o ONGCRICA

ALRDT PR T CHOM SUR AILLANTE 54
S MR SA
FIRST SELECT MOROCOC 54

CASINMTE Y RAEL DR AES
MUROITO A

Country of
Incorperation

Malaw
Malzae

Malz e

Maleysia
Malavsa ~

Malavs.e
Malassia
Malz 51
Malzes 2
Malaver
[ FIE
Malayaie
Malavy o

™Mailavse

Ml 1, 51e
Milts o
Malavsiz
Mala-sa
Malays =
Maldavs a

Mah
Moba

Malt 1
Malta
Multa
Maurtar a
Maurtivs

MaLntios
Maurntio

Mavntiug
Maarttius
Maartius

Mex co
Mesies

Mo i
Mont=earo

Moraceo
Morocco
Mo occo

Morceen

% awned
by ple

% owned
by Group
9% I
10002

10002

A0 (¥4
45 ¥4
43

"%

O

dx,

13

10 s
1 aJax

1 30u%
12007
SR
4417
Rt

OG G

50 1%
S0 1=
00 0%
53 1%
700%
100 0%

ICG 04
[0 )%

103 X%
100 0%
100 0%
[Jeoav-g
T D%

1300%

15087,

10057

Registered address
Zhipmba Indastoal Arez PO Box /30 Blar-ye Malawn
Chinmba Induestnal A ea PO Box 20 Blantgrs, Malawn

Chinrpa Industral A-ea, PO Box 720 Blareyre Malaw

25-2 Jalan P 1 424 Dzmaran Peoma, 44301 22tal ng Jay 2, Malaysia

23-2, Jalan PLV | 424 Dazaran Pr—a, 1301 Pe alng lav -, Matavsia

Suite 226, st Toor, FAS 81 aness Aseane Na | Jalas Pertardarzn, 47301
Fetaling lav: Melaysa

N | & 1A 2nd Hoor (Raom 23 Jalan pon Kec | 50350 Kuala Lumou-
Malzysia

No | A& 14 Ind Floar (Room 21 Jalsn ipon Keel, 30350 Kuala Lurnou-
Malzysia

No | & 1A Ind Floor (Room 2V Jaen poh Keel 50350 Keala Lomour
Maluysiz

No | & 14 2nd Fleor «Room 2 Jaen lpon Kzol 30350 Keala | amou-
Malevsia

No | & 1A Ind Floar (Foom 2 Jalen lpun Kool 20350 Kuala | armpu-
Malzysia

910 5.2 |} Block B Phileo ' Jamansara 2 ™o |5 Jalan 1611, OF jalar
Damasara Petalirg Javade350 Selengos Sardl Ensan Malaysia

I+ Fleor Lot 6 jelan 225 Sec SIA Potabng Java 44100 Selargor Malavs o
2ad Toer Mo 2-4 [2lan Manau 50460 Kuzle Lumpar Malavs

Lew ol 198 Mar OFies Tawa Dimarcal Pare Jalar Mardexz 8GO0 Lakuan
Malavsla

Pt Mo 9= "ke Baulssasd oo vaion Cite Lirgearan Seen P utra, 252700
Keala Lar our Malies o

Lewel 21 Sute 2110, Tre Gardens Souwth Tower Mid valley Dits L ~gharan
Svee Putre, 59700 Kuala cumpus Malz.ua

10508 1y, Block B Phileo Damansare 2, Na 15 2lan 1611 O jalar
Diamia sa 1 Petalng Java 46350 Selanga M3 vl Ehsen Malaos a

G105y e 1y, flock B Phileo Damamara 2, Mo '3 [lan 16 11 CF jalar
Damansama Petahing Java 46350 Selangar Larul Ehsen, Malav. a

Suite 1805 1 Jth Flowr M smma [{a-rab-kaeng Hirg Mo || ebeh Smpang,
T3100 Kuate | umpur Malavsid

Hamczllaye ACH 20GG street 405 - 2ete 553 Bamako ™ah

Ert & level | Capital Basress Cemtre Ing 2-Z e t, 5N 3002 Sas
Gwarn, Malta

Fnt A level | Capital Busnes, Jente [ng -2 wet, SGN 3000 San
Gwarn, Malta

Ent A Level |, Capral Busiress Cente Tng a-Zaet, SGN 3300 San
Gwarn Malta

Ent & Level | Capial Busiress Jsmtre Trg a-Zae 1, SCN 3000 S3q
Gwearn, Malta

BP 4201 Nouakchott Tevrag~ Zenallot € Na 261 MNouarcchot.
Ma.n-ania

clo Mulucansult Led, Lo Clscades Bulding, Edith Cavell 5 et Fort Lous
Mauntius

218 5 lames Court Rus S| Lenrs, Pord Lows Maortius

c/o Multiconsul' L2d, | es wascades Baldimg, Edith Cavell Street Pt | ous,
Mduntius

clo Multicansult T td, | o« Cascades Bulding, fdith Cavell S rest FoA Lours
Maurrtius

cio Multicansult | ed, 1 ec Coseades Bulding Fditt Tazell Sorest Fot | s,
Mauritiae

¢ o lp errontinental Tz LTD Leuel 3 Alexander Houee 37 amere ty,
[ere Maontus

Famancz del Mae 1o #380 P 11020 Maweo DF Mexce
Fsooncs mol Muerio 8380 JF 01000 Mesica DF Mex . o
Rarrnnca col Muerto 8380 CP U0 Meaco D F Mexico

DvietrL S real 10 25 Ondgancs Menenopra

24 gossewer la Coline S Maareu” 20150 Casanlanca, Mercccn
21 _ots.ement la Collre Sidi Moaraut 26156 Cosablarcs ™Moroccs
24 Loti=serrert 11 Collpe S Madraut 20150 Zasabn ros, Meoroces

2= Lommsement b Zoline 5 di M arowt 20130 T saplanca, Moracco
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Notes to the consolidated financial statements contnued

43. Details of related undertakings of G4S plc contruerd

Subsidiaries wontrused

Country of % owned % owned
Company Name Incarporaticn by Group by phke Registered address
SACKENHUT MOZAMBICGUE  IMITADA Maszmpc e 3% Ria Mar zno egnazo ne 99, 186 Meduto, Moszrique
545 SECURE SCLUTICNS MOCAMBIGUE  Mozamb cue 375% Ay da Oreanizacao da Un mede Sczna 121 Mapu.o ™Mezaraicue
LIMITADA
DA% DRDNANTE MaMAGE~ENT Mozarbigue FCOH MNo 2385 Avemida Abmec Sevoe Toire, Mopute Mozarr bigue
MCGCAMBIGUE,, LIMITADA
(ﬁ)#(i‘U“’\S MANNELY SF_URTY (NAMIBIA . Nam 2ia 0002 33 Senonal Murralz Ramat PMhhernmed Sesat, Bres A ~diaek, Mam va
TyLT
O FCUR S Avla TSN SECURITY "NAMIBIAL Namoia GO 33 General Murala Ramat Mubarmr ed Streot Fros, 'Windnges Nar- ka
FTY LTD
THCURSSICURE 200 O KSNS (INAMIBIA, MNMarm o4 LU 33 Gensrd Murialz Ramat Moharnmed Stocet Bros A ~dhock, Nam o
FTYLTD
ARMED RESPOMNSE COMPANY MNar oia 160 0% 33 Teneral Muralz Ramat Muhammed Steeer tres Ve ~dhoek Nam o
FROPRIE TARY 113
RESCUE 911 :PROPRIFTARY | T Mamvib a 100 0% 33 Densl Murtda Rar at Muha~red Sieet Fros A nd-oek, Naroa
PRUPERCE CORPORATE SECURITY MNam npia 16O 0~ 33 Geaeral Maralz Ramat Munemmed St eet fros, & cdhoek Nam oig
PROPRIFTARY T3
\:I;’I:%UF;[% LASH SOLUTIONS NAMIRIA, Nz rha 1GG 0% 33 General Marale Kamar Muhemried Steret Bros, oy ~dhosk Namimia
l
A4S SECURITY SER JICES MEPAL Py I Neoal 3354 lchhenact Marg, Badowatar Avard N 3 Kazre ar du Met oooltan ity
Kat~mranew, Nepal
FIRST SELECT NEP&L PYLTE Nooel 100 PO Box 20423 House # 7545 | 2o~ozt Kalast Zanar Kathmarda
MNepal
SECURITAS PRODUCT MEPAL (P LID Nepal 10 N2 ichhunact Mag, Bel iwvatar Aare Me 3 Katkbmeanss Metiopalitan Cty
Katnrrancu, Nepdl
SAS FATIL 7 & EMPLIYMENT SERWICES Nepal [IUENES Iehhunac Mag Buluwatar «vard Ne 4 Katbmen— o Metronalitan Tty
MNERPAL PAT LTD Katwrancu Mewdl
5AS INTERNAT'TNAL ML BY MNet-erlamds 100 Fogehitareg 12 1 1SICD Ay ste dar 2o coost Netherdancs
SASEO INGHRY By Netherirds 150 0% Hogehilweg 12, 1 JICLY ~stardarr 7 ndoost Nethe tancs
CENEAS RCLEINDG S ML B Natrera 10C =2 Hoyehilweg 121 Q1017 Amrsierda~ S Zoost, Netnerlands
SAS AVATICON G ZURITY By Met~era~ds g Evert var ce Begdtraal  rum w=rerurimer 5o Ldehtha.er Scaphol, 11138
CL Netrerand:
SAS GECURE MOMITCRIMT By MNetherfards 1300% b ogemlwag 12 113120 Anste dar /L coost Ne heranos
545 INTERMNATIDNAL HICHINGS 101 My Ne hedancs 100 % Hogerilweg 12, 110120 Ameertzm Zudoast Metheramd.
N
SACSETURIT Y SERVITES B+ Netherards 105 3% Hogekilaeg 12,0101 70 Ay arcam Judacst Merne lands
5378 HOCLDINGS 02 (Nl 3 S MNetharlatas LT Hagehilweg 12 1101 005 Amsterdar Zuzoos., Netherlands
SES HOLDINGS 103 (ML 3Y Netherla-ds 100 0% Fogehilacg 12 1101 70D Amsterdar Zuicooss, Metbora-ds
545 GROCUP HODIDING 1 ASIA, BY Matne f2nes 10022 b ogehilaeg 12 1101 20 dmsarcan Tudocst Netve fands
7345 BEHEER By Meth erlards PRIV S Hogehdweg 2 1131 D &mste dam Zocoost Mletherdands
45 SERVICES BY MNetherlznes 100 05% Hogehilweg 17 1131 Z0 Amste da Zo coost Nethe 1znds
24s FUBTHIC SECURITY B MNetrerards 100 2% Hogehibwey 12, 1101 C[0 A~sterdam 7acoos  Netbomar ds
35S CASH SULUTICMNS B Net~erands 160 0% Ptoterraecsizan 41 3528 B8R Utrecat, Nethertands
545 CASH MANAGEMENT R MNat~arfa~ds 10002 Prolerraeudaan 61 3528 BR Utrect Neherar ds
TAS TRAININT & SAFETY By MNetherands 10072 Gzlerustraat 89, 0 716 Ak ode Ne-herurcs
45 DIRECT BY MNe herenes 100 0% Qalvarustreat 3%, 5714 AE Boe MNetnerlarmds
ROTLIS B Ne*herancs 1C00% Gahansaar 89 6714 AF Ede MNetherlar ds
RS EUROPE BY Neeth erlards 1203 0% Hageribaeg 121101 7L Avsterzam Netrer laneds
45 PERSONMEL B Nethedards 103 7 Amoerestrzat 25 4714 BM Ede Netherards
CAS ZORG & AELZNBY Metherlards 1700% Tolhasingel 1 2411 Py Bodeprover, Nermelands
%S GUERSEAS HOIDIMNGS BY MNetherlards [[R.S36A ltogehilweg |2 1OICD Amstercam Zuduost, Netherdards
=5 FIRE & SAFFTY B « MNetrerlands 166 G2 Donk 1T, 7951 | F Barenorecht Net-orlanas
INATTIAAR S /7 Mett erlards 130 0% Telasngel | 241 IPY Bocugraven Met-ertuncs
a5 NEVY ZEALWND LTD MNea Zealar d HrSRES Leveld 2 Kalmua Strect, Ellershie 1051, New Zealard
TS SECURE SOEUTTINS MIT ARSI A Nicarag.1 51 g%t Peparta Selmante, 1r Hosodal vales Paz 17 ad = Heos
SOCIEDAD ANDNIMA A1pa Nicaragld
DUTSIURIING SERGICES T T Migena 999% 27 Obz Ak job Street (SIRA Tkea lages Nizena
SCHC LD Nigara 330 134, A] Marn~o [Dase sictoni lsard  agos, MNiger.
5% 51 CURE SCLUTICNS NIGERIA LTD Niyera 100 0% 27 Ooe Aloniok: Street TIRA dkeja L igos Miger s
CAS TRAZKING SCLUTIONS | E MNigen. A0 0% AR Plasa, GF &an =deole Steeet nc oma lslons | wos Migera
ATSHTGUARD SITRVICES | TL Migana | {005 | Murtala Moham~ec [irve ibarmert, Bar« Read- o | agos Nigena
APMORGROLP (MNICERIA LTD MNigera [ReIEES 27 Db Akinob Strest GIRA ke _agns N gona
575 GLOBAL RISKS NIGERIS LTD M geria 10600 Plot 71 Acre Reac, Btock C Jeka Innatral Senemie, lkeea, Lages Nigera

i
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Subsidiaries coruec

Company Name
A5 SECURE SOLUTIOMNE (ONIME INC

TS SECURITY SOLUTIGNS LLC

545 SERWICES LLC

FILL & ASSCOLATES PAKISTAN (BT LTE
INY ERSIOMNES SETESCA

SEGURIDAD TECNICA sA

TELEMETRIA Y ALARMA S %

PETECTA §A

FIMPI SA,

555N

AFTPRS CORP
SR SETURE SOLUTI NG (PMG) LTD

MCAT BLANT M

S PNG LIMITES

MACKEMNHUT PARAGLIAY 4

54S PERL SAZ

545 HOLDING, INC

515 SECURITY SYSTEMS, INC
PERSCMNEL SECUPRITY SYSTEMS INC
TETEN= S CUREY NC

VAL UMSE ZURITY 5 Ry ICES TORP
SASSEZURITY TRANING INC

ATTINA 92 LRI SERVIZES G

il & ASSCACIATE RISK COMSLLTING
PHILS INC

ACCURIA EALCUTI E PROTECTICN &
HTECTIVE SERMVICES INC

A5 ZASH STLLT-OMNS PRHILIPRINES 1M
CYNEWARD SECURITY CORP

_45 S ZURE SOLUTIONS
PLUERTC RICC INC

545 SECURE SOLUMICMS SRL
SRS TASH S OLUTICNS SRI
TGOS rIRE & SAFE Y SR

LLZ PSE G485 SECURITY
SFRVICES — sAKHALIN

LLC 545 TECNICAL SOGLUTICGNS -
SAKHALIN

TS HURASIA 1T

LLS GROUP 1SECURIZTR

USRS ANDA LT

05 S TURE SOLUTIOMNS ST LUCHA) LTI

AL MAJAL GROUP 7S HOR SECURITY AMD
SAFETY LLZ

AL MARALSERVICE MASTER LLC

MIHAMMED BIN <RDOUL 20 AMOULI
D0 FOR A IIA M SECURITY SERVICES
PARTHERSHIP AL MA AL,

wFS SELLRE STLUTONS DO C

25 SELURE SOLUTIONS S0 LT
RSP 4 STUURIC R sy PTE LT
GAS CECURITY SYSTEMs 5y PIE LTD

A SELLRT SOLUTIONS  SIMGAPORE,
e LI

Country of
Incorporatnon

MNorthe Marana
[slards

Lorar

Jman

Pakistan
Parzmra
Pasama
Panarra
Pa-ar-d
IPanzmz

Farara

Faramra

Pepua New Gu wea
Pzpua New Guinea

Pagua Mena Guirea
aragudy

Peny

Philipomes
Philppines

2hil wpine~
Philippines

Phil ppines
Philipoie:

P spiney
PFl2pire:

FE I opines

Philipa nes
Brlooires

Fuerte Rica

RUI]\C\ bt
Romarie
Ror1r «

Russa
Russ 2

Russia
Russia
Raarda
Sant luca
Savch A-iba

Saud: A-iba
Sa.d Arabia

Sertra

Serm |l =one
SINgEpG e
Singapore

Singapore

% owned
by Group
106 6%

19 0%
49 0%
100 0
OG0%
EREVES
T A%
A4 L%
44 0%
GO02%

L 0%
1030%

100 0%

10GC
30 0%
EEAES
R
7934
[ 30
100%
204

e

[IVERVES
1000

106 7

590
YO0 O%
100 ¢4

166 0%
120 0%
100 0%

56%
7509

166 0%
9%
0%
516%
45 0%

45 02
00w

45J%

[vivE S
100 G,
1.0 04
10007

% owned

by ple

245 30%

fimatra reson

Registered address
PMB 384 PP Bex 1000 34750 Suoan Northet Marana lslas ds

P& Box 1625 112, Ruwi Muscat Oman
PO Box 1625 112 Muswe Grar

B-&1 KDA Screme 51 7550 Karachr Pk <mar
Calle 11 2-40 Bella vista Panama

Calle 21, 2-43 Bella visa Para~a

Calle 41 2-2G Bellz '/ ste, Pararra

Calle 41 2290 Bella vista, Fanema

Calle 41 2-40 Bella vista Panarra

Marnella, &0 Aguiling d» la Guaran Doecr Bus ~ess Plezs, Pisa 17-1704,
Pamara Ct; Panamz

Calle 41 2-40 Bella Vista. Fanama

Secor &1 Allomen 12 Morata Steet o-dons Matioral Camal M ne.

Pasua MNew Gunga

€ Simen Spetce Chartereo Accountats 2ne Floor Brien Bell Pliza Tarmu
S. Boroko Boroke Pzprz New Duines

PC Box 5392 Beroe NCD Pasua Nea Gainca

Neey Quenedo 313 Esg Hipolite Garmon Asunt o Parag ay

Ay ElSal 91, iL-ba zanon La Camprie Chor-llos, Limg, Prry
G4S House 142 2ang Bhvd Bageng hog 1£33 Pauig City, Philipa e
G4S House, 112 Pasig Bled Bagorg leg, 160G Fasig Ty Philippires
545 Hodsz, 142 Paaig Bhe Bageng hog 1600 Fusg Jite Phlipn aies
1S House
SAS House 112 Paaig Bled Bago-g llog

Mere Mamila Phiapnes &0 ot 201 Consereitory Blag 205 5 aw Bl.d
Maadaluvcng o ts Phil op-ies

42 Pas g Bhd Bagong l'og 1620 Pas g Tite Philipa nes
&00 Pas g Zty PR ppines

545 House 147 Psig Bhe Begong llog 423 Fasz ot Phikpo nes

Unit 305 Pee Tower Cre & Mxgnangs Plazy, o727 Apsle Sverue 1206
Ma<at Tity PRI ppincs

TS Howse 142 Pasig élvd Bago-g hop 1AW Fis 2 71 PR Ippines

100 € Radr cuez “werue Ugorg Morte, 1552 D.ezon Dine P lippine:
245 Fouse 142 Pasg 3.d Bago~g g 1600 Pas g Ztr Phippines
Car-etza #1 Plaza Baraa, Sute 2110 Taguas, Pusto Rico

Lnarles de Gadlle Squers, 12t oo S atrics | Buchaost Romaria

[}

13 Chartes o Cadlle Square 12t floo [stre | R achaest Romana
15 Chades se SGaule Square 12t loor Distro | Buchares Rorraria

38 1Dre vhirskogo, 533000 Yuzbno Saxhaiins e dassia
A28 Arus<ayl n OFice 133 893000 Yuzhro-Sakhalinsk Russa

Bu lding + 4 Ukhtomsky Pe g lox, 111020 Moscow Rlsa
107023 M Ser-enovskaya str 3, ald, Moszew Russin

5698 Nvarutarima, D Box /230 Kpah Rwanco

"3 Box CP 6098 Conway Post Dice Tzsres Sant Luc g

PO Box 31049, 21457 Jeddar saadr Arzbie

Post Lode 6930, 21452 |=2cah Saud © abua

P2 Box 2779 21761 Jedzan Savdr A=A

Bulevar Pea Dipoevin 37

Beig ade, Toroie

6 Spur Roae PO Box, Froz own Siema |l cone

8 Comrorwetlh | one #0=04 1A nes 149555 Sigipore
B Tamronwealh Lane #0404 (A-nex) 147555 S gaparn

B Commonwesih Lane 30407 Annex 149355 Smgado »

tsgranar Foson S s 0 7 GAS ple 195




Notes to the consolidated financial statements continued

43. Details of related undertakings of G4S plc cortnued

Subsidiaries cort aued

Country of % owned % owned

Company Name Incorporanon by Group by plc Registered address

A4S INTERNATIOMNAL LOGISTICS Singzpore 100 0% 118 Zedi Stree. G67 45 #1101 Singapore

SINGAPCRE ot IMITE Y

FILE & AZSDCIATES RISK CONSUI TINC SiIrgapore 10G 0% 5' Ciprage Fwac #ld-18 2134EY Srgipee

SINGAPORE Pl LID

T3S SECURITT SYsTEMS Sk SREG Sloval “epubhc (G0 0% visrova 18, 330 N Br_:lava, Slova. Rep ashe

1345 SECURE SOLUITIONS (5K, AS Sheweak Reaukblic | 00 0% Visnaea |16, 331 01 Batisla.a, Slovak Republ o

CAS F FE SEPVICES SK), 5SRO Slavak Resubhe | 0% Visrowa |4 331 01 Bratslava, Slovac Republ <

S TECHNDLOGY SOLUTRGNS Slovak Reounl ¢ 106G 0% vanovd 14 334 01 Bretslwa Slowds Repubic

SEYSRC

SIS DRUZBA JA AARCIVANE DO Slo rema Ip 2% Stegra 21 1600 Liusljana, Sloveria

G450

SeDUR 4 EALCK PTY D Seuth Afnica | 20 0% Buis Brndge Oftice Park, Bule rg |1 13 Zandela Strest, fgrveld Ext 72
0157 Centuner, 5oL Afaca

540 SECLRITY Sp QW ICTES (SFRICA (P17 | LY South & ncz 100 0% Byls 3ndge Office Park Bale ~g | 12 Cananta Stree | Highvele Ext 73,
JIE7 entanen, Souty Afrca

SAS SECLIRE SOLUITIOMNS (5S40 PTYI LD Soutn Atre: L0 0% Byls 3ndge Office Pare Ruilc ~g 13 .ancela Speer Highoelo Dt 73,
Q157 Zantanon, 5oL Af-ra

SAS AVIATION SECURNY (SATVIFTY LI Seurs Af-ea 4G 3% Byvls 3ndge Clfice Park Balc~g 11 3 Zascela Strens Highvelo Ext 73,
G157 Centunon 5ot Af-ca

A4S INTEGRIT ASSESSMENT (FTY; LTD South arnca 2304 Buls 3ndge Office Park Balc-g 11 13 Tancela Streer —igh ele Fxt 73
Q157 Centamen, Souts Afea

S5 INTRNATIONAL +OGISTICS (SOUTH Sauth “frea 1000% Urnt 31 Frs Floor Azrero-d DFice 'k Come- Arkopaen & Wareford

ArRICAY PTY Roed, Faurways =10, Soutr Afca

SRAY SELURITY SPRVILTS o5~ PTYL LT Souh &omca 90k Byl: 3roge Office Pare Bale ~2 11,13 Tancels Stree Highvele Ext 73,
JIST Cantuncn SoLty Af ca

G495 TASH SOLUTIOING 154, 9T T South Afnca EErA Byts dnclgs Office Park Bulc~a 11 11 Tancnia Strees High aofe oxt 72
Q157 Tanturen Soutr Ay

TAS NEURAN 45 L] Soutt Al 43% Byls 3ndge Office Park Bulorg 11 13 Jancela Streev Highuele Ext 73
Q157 Zentuncn Sou = Afcl

IERD = SAL TG, P T South & mea 9% Bvls 3ndge Office Park Balc ~g o1 13 Zancry Strse Phghonle Ext 73
D127 Zentanen, SoLs Afea

TS MICRT TINANCE (PTY LIE Sout= Afrirz T4 G Bels 3ndge Dffiue Fark Bule ¢ | "3 _ancela Stree. Heghuele Pxt 73,
315/ Tentanon, Sou 1 Afca

s PO PRMINT CENTURD S oL b afr-a 48 1% Bvls Indge Oifice Park Bale g 11 3 Canwcla Suee. Highoele Fxt 732

SALETY LD Q57 Zantanen Sou v Afrca

218 TARE AND JUSTICE S #AZES %00 TH South e [EEEIN S Buls 3ndpe Sffice Fark Bulc~g 11 15 Tarcela Ztree —ighuele Ext 72

AFRICA (PTY L TC OIEY Jortirion Sout Af ea

AL CORRECTION SERVIZES South e ca 3105 Buls 3ndga Tffice Park dale-g v 1 |5 Zancela Strees Highuele Fxt 73

BLCEMPOMNTEIMY BT LID 0157 Tentanen, oL Afea

5L REBSUNDY P LT Scuth Mgy 120 % Bvls 3ndge wthre Park Bade~g |H 13, aneela Stree Highvele Ext 3,
J157 Zentanien Soutt Af aa

SKYCI DM APTY | T South Amca 28 0% Evlz 3ndge Sffice Park Baloi-a 11 13T gncela Stree. Highuele Bxt /3
UI5S7 Centanen Sou71 Af

ACZESE AN BEYOND (PIYY LT Sout~ Africa 19 0% Bvis 3ndge Office Park Bule ~g |1 13 Cancala Strect |lignuele Ba 73
0157 Centanen Soua Almea

INTEGRATED SK¥ FORCE SCLUTIONS South afrea 722k Bvls 3ndgs Office Park Bularg 11 |5 Zancela Streen, Highuelo BExt 73

Py, LT G157 Zentaner, Sou n Af-es, 157 entunon

NGO BRITISEY GARMENTS PVT LIMITED Souch Afrza | 0% S507emo Sute 5 Do Havland Cresent 1l llaggio Fe sequo. Preto-a,

EXTERMNAL PROF Gauteng Soutn Afcy

INVESTMENT SURVEYS :PTY LTD Soun Ahca GG Buls 3ridge Otfe Park Rule-¢ 11§ ancela Stree. | hghvele Oxt 73,
J157 Zentunen, Sou n Afrca

Gas DEPCSITALRE (PTY LTD South Af-ca T 3yl 3ndge Office Fark Bulc-g |1 13 Tancels Stree. Highveie Ext 73,
Q1T Captunen SoLtn Af-ca

GAS ATM ENGINEERING ;543 FTT LTD Soutk Afrig- 7495 Byls 3ndge Dffica Park, Bula =g 11 15 Zancsla Tireer High ele [« 73
Q15 Crptanon Sovm Al-ca

INTE SRA (P 1 TD Sweatr AL [Feepved Byl 3ndge Office Park Bale- g (1 15 Tanceld Stree High oelc Ext 73
S12F Comtanicn Sty Af ¢

TACTHA TEC IMNCLOGIES (PTY LT South Mg 7497, Byl Bndge Office Park Baucop 11, 30 ancrla Stree. bughoale Ext *3,
JIE7 Conturien Souty Af ¢

048 ATRICA (BROPRIFTARY |1 Soutr Afrca IRylaei Byl- 3ndge Offize Park Buloimg 11 13 Teveely Stroet High ele £xt 73
0157 Zentunen Sout Af-ca

SA%SECURITY SERVICHS (PRIVATE 11 S Lunka ey 1 eaukall Street 2 Colo~bo Snilonca

ARMORSROUP CLITANEDE CO D Sudan 107 0% 2 Mek MNimer Street 2 Box 17 Kraroa~ Sudar

GROLP 4 SYRIA LIMITED LS 8IUTY Sora 194 4l Aasar Bulzing mear the Cer ral Post ofice Dipodwr | emasc: Syna

TIMEANY

S SETURE SGLUTICNS (LAM AN LID T.e n | (102 JGF-1 S 266 Seo AWarana rd Roae | oo Dt 244498 Now Tape
Ctre T1aan

SUSATM SOLUTIONS (120 AN D Taman [I3itys QOF-7 Mo 2o sec b oaar ol drd o Dinko Tastt 24448 Tape
lawen

45 PROPERTY M7 MAGEMENT LT Tataa= AR 200-1 No 265, Sec | wvercia 2 dRoae nogolast 24448 New Tapel
Cre Tawan
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Subsidiaries conznues

Company Name

295 SECUREELL SECURE SCOLUTIONS
T AN S LT

245 AENHUNG SECZURE SCLUTICNG
STANYANY LT

GAS STYST M EINGINERRING
TORPORATION

HILL & ASSOIATES TANYAN) LT
G45 SECURITY SYSTEMS 2O LTD
GASSEOURE SCLUTICNS(TZY TD

ARMOIRGROUP TANZ AMIA LT
S5 TEALAND LT

45 SECURITY SERVLTS (THALARNMDY,
1113

GAS FOLDINGS (THAIL AN LT

INTER-ASIAN ENTERPRIS=S 1 IAE
TOMPANY LTD

CASINTERNA TEONAL 1OCISTICS
HOLDING THAILAND LTD

SAS INTERNATIONAL LOGISTICS
THAILAMNEY JTD

ASIAN RO JIMC INTERNA TIONAL
ZOMPANY LTD

SUARL AN ALARMS Z0MEARY 111y

HILL RISk CMSUL TN
CTAMMLAND (O LT

DA HTLDINGS A THAILAND LIMITED:
TS HCOLDINGS 5 THAN ANDY, LIMITED
G1S POLDINGS TITHAILMND LMITED
SAS HLOIMNGS | THAILAMG LIMITED

WS HOLDINGS TRINIDAD, T

545 SECURE STOLUTIONS  TRINIDAL)
LTD

545 GLVENLIK HL/ME TUERI
ANONIM SIRKETI

545 ELEKTRONIK SJSTEMLER] ANCNIM
SlRKET]

345 SECLIRE STLUTIGRNS "LIGAMNDAY
TG

ALSRM PR ZTEC TICN SER VICES LTD

VS LIERENSE SYSTEMS Li O UIGANLD A
GROUIP 4 SECURITAS LLO

545 SECURE SOLUTITMNS 1UKRAINE: LT

SAS SECURITY SCOLUTOMNS | JKRAINE)
LTD

G SEZURE SOLUTIONS JLC
GROUE A RALCKSHRACES LLZ
45 LASHSERVICTS [

GROUR 4 SECURICOR [MNFUORMATCMN
T CHNOC DG UsF L2 12515

GPCUP 4 SECURICOR FACILITY SERICES
L0,

THAME A TRICULTURA] SERVICES ] €
A%

HIBST SFLES UAE L -

S ALARM MOTIT O RING SFRUVICTS g

SATINTE RNA D0l 1 GISTICS
MIDDLE EAST FZE

A WENMTS STRyICIS U 11 C

SIS ITHZRENAL IAL LOWLISTICS
PEONE ST D

Caountry of
Incorporacion

[
Tawar
' anaan
Tanwar
Tamwan
Tanzar

Tawzara
Thailznd

T hailane
Tralard
Thalanc
Trakan=
Thalanc
Tralanc
Thailand
Tralne
Thailanc
Thz land
Thall.nd
Thal.nd

Tonidar & Tobagoe
Taidac & Tobage

Tarkev
I _rks,
Uganda

L ganda
Llgan=.
Ukraine
Ukey~e

U<rane

(- ted Aran
B rtes
Uatee Aran
Fro wtes
Linter Aran
Fre -iles
IJrtec Arao
I <tes
Unted Aran
Era-ztes
Lmted Arsb
Er oates
Untes Ao
Er ooy
I ltee Aran
EF"‘ e
U tec Aran
Er oten
Ulmiteed Ar s
Fr= ates
Urmtee Aran
Cre ates

# owned
by Group
100 0%
100 0%
Y 0%
ey
850
160 0%

10 U%

el

44 0%
48 3%
48 7%
18 9%
48 9%

310

510%
166 0%
100 0%
35 9%

(AT
J6 0%
9 4%

10 0%
Tl O

FETE
193
44 J%

1WR54

LIV
485

RYE

% owned
by plc

Timarra reontt

Registared address

2OF-1 N 266 Sec | wworhua 2ne Posd Lirkou Dst 24448 New
lape Cty Tawzr

2007 Mo 246 sec | war Fue Iod -ued Lirko st 24448 laipe C
U3 wan

&0 NG 320, See | Mevw Bd Mehe s Taioey ity 11493 Tawear
(RO 22101 Teoer Tawar

200-1 No 2A€ Sec | “Weanhua ine Roed Lickou D<x, 24498 New
Tape Cty Tawar

l&t1 Hoar Sute | o 264, Sec | wen-Hwa Inc Road | rke Hsiang,
Taper Tawan, 22101 Tape Tawas

Plat Ne 37, Al Hazsar My 2nac Kinoneon Monicipaty, PO Box
5555 133 By Salaa~ Tarzania

TDPL, 3nd Floo MDpoosite S craton Hotely, Mar-es-Salaam, “enzana

2922 205-204 Chorm Iszars Towsr Il 1 th Floar, New Petckbun Roac,
Fa gkapl, Haaykwaag, 10310 Bangaok Tmala~d

2922203736 Chary ssare. Towe I | th Floor, Nevs Peicbbun Road
Ba-gkapr Huaykwvang, 10310 Bangeak Traland

2922 205-206 Charm bsar Tower 1 | Ith Floor Nevy- Petchour Roac

Bargkapr Huaykwang 10310 Bangeok Traland

2922,205-206 Char lssars, Tower Il ¢ 11h Tloor New PeleFbun Roac,

B gkap, Haavkwarg 0310 Bargeoolk Taalare

4571 Silem 19 Balding, 2d Floor o1 Silerm 19 Silom Road S leer
13500 Ba~grudk Bangkak Thaland

15 1 Slem 19 Bunding 2d Boor SarSlom 13 Silem Roed Slem
13500 Bangrzk Bangkok Thaland

2922,205-206 Char lisarz lowar | | 1th HoorMew Petehour doac
Bargkapt Haaykaaaz 0310 Bangeok Thaland

4335 Meo 5 W eet Pd Roaw Suo Bistr ot Muang Dietr <t Phuket
2 gunce Talang

2927 2Gy-206 Cror fssare Tower il [ th floor fee w Peterbur Koac
Bargkapr Huaykaang 10310 Bang< sk Thalard

2922 205-208 Char issars Towar 1| | th Floar Neas Petchbun Roac
Ba~gkapr Hiavka g 10710 Bangeok Taaland

2922 205-206 Chami lssare Tower Il | ith Flost New Petebbun Raac
Ba~gkapr Huavkwasg 10310 Bang<oa Tnaland

2922,205-206 Crari Issarz Tower | |1k Toor Nea Petchbun Roac,
Ba-gkapi, Huaykaang, 10310 Bangak Traland

2922 205-206 Cham lssare Tower | th Floar New Potdbbun Roac
Ba-gkapl, Huaykwang, 10310 Bungeok Taa land

&1 63 Edward Strost Po 1o Spar Tr-udaz & Tusags
51-63 Tdwad Strest Portof Span 7 dac & Tooage

Avazaga Mah Avaiurk Jac Mezark Sok MNo | Avazags Sanver |sianbul
Turkey

Avazaga Mah Atatues Cad Mezarkc Sox< No | Acazags, Sarver, lstanb il
Turkey
Blot & Nakasero Roed, Karrpila Ugerda

Flat 53 Camumba Asern o Na<asera, Kamacla Uginca
Fla 53 Lumemae Acenae Nakasaro, Kamsala Ugonca
214 Moskouski ase (2073 Kies Ukraire
214 Mesaensk | we D207 K es Ukrure
J1A Mosegusk | e D207 Kew Lz e

Char {ower (Oner sl Travel Buiding s Tiest Hoor Moo - Sreet NG
Box 31833 Aou Dhabi, Sniec Adzlk Erri- des
PO Box 32674 Nauba Usitee A | mirztes
P Box 11320 Reab oo Moaba Unites Arat T ates
F O Box 32634 Dube Uniteo &-at Eroietes
P Box 324634 Juba United ik - rwrate.
O Box 520674 Duba Unitre, Arab Emn e
B Box 12634 [Dub. Ui se Arab brooe e
Fro Bow 1857 A3, Dhax Unitel Aras Troates
Unit | 0% Street % b4 oot tree Jooe L1537 LA Unitee ~b
Ernr ate
iebar 213874 Ueited Ak oetrs ey
et Mo AlMa 20 Ot A Mas aweer Pl No L2 oo ab Lake

Tower Db U red S b0 a _tes

ntegrater Kator woa s i/ G4Sple |97



Notes to the cansolidated financial statements continued

43. Details of related undertakings of G4S plc continuec

Subsidiaries cortnueg

Country of % owned % owned

Company Name Incorporation by Group by plc Registered address

548 REGIONAL MAMNAGEMENT Uatee Aran 120 0%, Unit o 2403 |BC S Plot ng |LT-2Ft 2- A% Jumeras Lase Towe s,

CONSULT ANTY ME 1M 2 | =tes |vabar United Arzb | mirates

S5 UK HOLDINGS [ TC United Kingeom 100 G Soutnade, 105 Vicona S reet, Lardon SAITE 0QT United Kirgdaorm

G AOLDINGS 3 7UKY LT U red Kirgderr 100 0% 51 Frogr, Scuthsce 105 Vctora Steet | oncon SV |E 50T
United Kingcom

GAS TECHNDLOGY LID U= ed Kingeom 1100 0% Challerge tlouse Ilesmational |3-ve 12 akesbuy Gleucestershine
GL20 BUG Urmited K ngrom

AMAG TECHMN D CoZY 1 T United Kingdorn |00 0% Crzallenge Hoase Itemational Do Tesksuou~~ Glourestershire
GL20 8UD Unitec Kngdom™

G55 SECURITY »ERWICES (LUK LTD Ur teg <ingeorm UL L Suttor Pak House 18 Zarsnalon ~oac Sutton, Surre, SMI4LD
United Kingzom

SROUR ILTD Ur ted <ingdom 1G00% St~ Flanr Scuths 7e, 105 7 mtana Street, Loncos SW 1E 6CT
United Kingoom

525 084 Uk, JTD United K ngcom 100 6% 35 80% Soothade [U3 Vicona Siest Lordon, S T 40T Urnited Kirgdom

JAS T LA TWOLDINGS T TD I zed Kingdom 100 tin Floor Souhsec 105/ ctany st-eet Loncon SAE 60T,
United Kingdom

3PS HCLDINGS 102 UK, LD Ur ted Kingdom 00 0% 5t~ Floor Soudhs 2o 105 7 clena street Loncon 3W F 6QT,
Unitad Kingzom

S CURCORLID Uwzed Kingdam 100 0% 5t~ Flaer Souths 2o 105 ¢ ctona streat, Luncon SW E 60T
United KingZom

575 INTERMATIOMNAL 105 ;UK LTD Unrred K ngeam 10 0% St Floer Seubhsce 105 v ctera Street Loncon S v 60T
United Kingrom

LS AMERIZAS UK LT 1ir tod Kingdom 10007 51~ Floct, Scuthe oo 105 v ctert dtreet _oncen 5W 17 60T
Jnited Kingeom

= B IATION SERVICES (UK T 1 omed Kinpdem 150 2% Suron Pad House 15 Tarsraros Foac Sutton Surre, SMI LD
wnited Kingoom

545 &y CTIONGF2 ENZE LTD Lmred Kingoor 100 0= St boer Seuh:ze 0%« ocna Street Lonco AT &G
United Kingznm

SIS INTERMNATION AL LOSISTICS UK Jrted Kingdor 100 0% Suron Pak House 15 Jirsnalan foac Sutton Surey =M1 4D

1T Umted Kingzom

o= SECICRE SCLUTIC NS (UK LT united K ngeo™ 10007 Sut.on Pad Hovse 1D Tirsmalon 4oac Sutton Sy SMI 40D
United Kingzom

S8 TASH ST OIS Lk _TD Lemit od Kiripdars 1600 Sutcon Pak miause 15 cursnalor Foac Sutton Sumes SMI ST
United Kingzcom

540 TASH TENTRIS ‘UK LT Lnitee Ki pdo~ 100 6% Sution Pak Howse 15 Cumsnalion Roac Sutton Surres SMI4LD
Urited Kingzomn

245 TARE AN JUS ICT SR ARG UK Lrred Kingzom 1100 0% Socths ze 105 victoria Storet Loncan SWIE 60T United Kirgdom

LTL

SR SRy HOLDINGS L' D Lrnited k 1geom 100 G Soataside 103 vicrorz Soreet, Larden S IE oC T Lnited Kirgdom

SEEMP LUK T Lnited kingeom 10C 0% Lo Tocr Scudisee 105 v elona Sieel Loncon SA TE s T,
United Kingrom

SES PCOMBNFTS T wr tad Kingdom 106 0% St Floer Seuhsece 105 4ctons Steat Lonca S'ATESCT,
United Kingeom

SES INTERMATIINA HOLDINGS LTI Unitee: KAgae™ 100 0% St Flocr Sewthsce 105 Jctona Steet Loncon SWIE 6CT
United Kingzom

GAG SOVFRNMERNT SERYICES 1 11 United K gcom 106 6% Soutmside 105 v ctona Stweel, b oador SWItE 47T Lirtad Kagoom

55 TRUSTERES L 110 Ur red Kirgdom 100 05 100 0% Suton Patk House 15 Zarsmal-o~ Roac Sutton, Surrey SMI4LD
United Kingdom

S5 FINANTE LID Llniter Kir gl 10805 100 1% ftn Floer Scuthsoe 109 v Clona Steet T oncon SWWIE o T
Urited Kingzom

FIRS [ SELECT HOLDINGS L1 United Krgoom 106 4o St~ Floor Scuthsa: 105 Y ctens Street Loncon SWIE 4QT
United Kingaom

G5 POLICING SCLJTICNS LTD Umiced Kingdam 100 3% Southsce 1G5 7/ ctona Street, _orden S E COT Unted Kirgdom

578 GURKE -~ SERVICES UK LTD Unitec <irgds— 106 0% Sutton IPack House 15 Zarshalon Roac Sutton, Surray S14LL,
Uriled Kingrom

GAS S HILDINGS LTE ur ted Kingdar OO 0% Ctn Hoor Sou hsee 105 Y ctons Steeet, oncon SAIE 62T
Urited Kingzom

GAS AR WADE O LDINGS 1T Ured Kingdom 0 g7 Ste Haer, Gou hace 10% ¢ clany Steat Lancas SW TE AQT
Urited Kingzemn

A5 TUFTTICE SYSTIMS TURASIN LT Ur ed Kingdorn RiEFe Y blaer, Sou by e 105 soleng Street, Lancan SWy s AOT
Unrted Kingzem

A5 S HO L INIGS | T Ur ted Kingdom 100 0% St~ Flacr, Southe 20 105 ¢ ctena Street Lonco™ SWIE QT
United Kingzom

TS HOLDINIGS I TERNATIONAL 14 GY Ur ted Kingdom 100 0% 5t~ Flocr, Souhy == 0% fcteny Street, Loncon 9%y TE 6QT

i Tl Uritaad Xingzam

* Pensior trust ot parl of the cansolidation
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Substdiaries corr nyed

Simanra resert

Caountry of % owned

Company Name Incorporation by Group Registered address

A5 - OLD ™NGS W AG) T L ted irgdorr o0 0% Sth oo southsde, "0 Y oona Steel _omcor W 60T wnitec
K.rgdom

GAS FINANCE MANAGEVENT writed K ~gaom L% Sth “co- Soutrside 0o victora Street, _onder SV S 60T

(AGHLTD L~ited <irgdom

545 RSK YANACEVENT ™D Lot Kingoom 0C 0% Southsce, 05 Victona Sieet _oncon, SW T 60T, Lnnec <ngdom

G43 SECURZ 30Lo™ ONG (IRAL) .70 wnited £~gdom 0% Socths ce, 1C5 Victora Street, _ongon, W E 6QT, Lrired Kingcom

C45 RISK CONSLUTNG D rieg Kingdam 0C0% Southsge 05 Vetera Sireet, _ongon W T 6Q7, wnted <ngdomr

GAS LS NVESTMEN TS T wnteg <imgoom™ OC 0% Stp Saoe Southade 35 Victora Street, ondor SW T 60T
United Kingdom

G495 308 UK LT D wnted Kingdo™n 0C 0% Sauthsde, 0o Victona Street Loncor, $W E 687, wnitee <ngdom

CA5 308 L D wnited < ngdo™ 00 0% Scuths ge, (5 Victora Street, condor SW E 6QT, wniteg K ngdom

G488 82 LK, LD writed K ngdom 00 0% Souttside 05 Victora Steet, _ongor SWW E6Q7, wnitec <ngdam

G45 REG ONAL MANAGEYENT (€& ) LTD _rtec Kingoor 300% Southside 105 Victora Street, _ongen, SV E 6Q7 uniteg <ingdem

G450 QLD NGS 305 /UKy ™D onted Krgeo™ 0G 0% Southside 105 Victora Street _ondor, 9V £ 6QT, wnitec Kngdom

G45 FAC L T'EY MANAGEMENT (LK) LD L ~ited Kingoom 50 0% Sovthsiue, 03 Victona Street, _ongen, SW E §Q7, untec: Kingdom

G4S DVERSEAS --OQ_DINGS LD wnited K ~gLom a0 0% Soutrside 05 Victora Street, _ondor, SW E 6Q7 Lnitec < ngacm

CAS GOVERNMENT AND OLTSCURC NG writed Kimgdors G0 2% Scuthside 125 Y ctora Street Lordon A E 8Q7 Lntec <nguom

SERVCES Fu<) O

STRATLS N GRATED SERVCES LT onited Komgoom 00 0% Seursoe  0v Viciora Strees, _ondon, SW 0 6Q7, wnitec <irgdom

GAS HEA T— SPRVICES (L) 7D writeg Krgdom 3C 0% Southside 03 Victora Street _orcen $W E 6Q7. wnitec <ingdom

Gn CAS— SO_LT OMNS EMPLOVESS wrtea <ingdem _imtec oy Suttor Park House, '3 Carshator Rcad S.utter Su~ey 5 4D,

CRAMNAATTACC -UND . D guarariee _~ted Kirgdor

548 DRDONANCE VANAGEVENT TD wniteg < ~gdor SCC% Sodt~side 03 ictora Steet, congor, VW E 607, wnrteg K ngdom

3G =0 ONGELG T wrtes <Agesm 200% Sth Foor Southside 05 Victo~a Street, onder SW E 50T
writed Kingder

GAS NTZRNAT ONAL TNARCE U0 wnitee <redom ~Lo 5*h Togr, Souttsde 25 Victo~a Sreet ondon WS QT
wred K ~gdor

G485 CORPORATE 5ERV(CES |70 orited < agcom a0 0% 5*h “oar Souttside 05 Victorg Streel, onder SWOF &7
ey < ~gdor

GAS NMEST GAT ON 3O LT O LK wrteg K~gdom 0% Southside  CS / ctora Street _ordor 34 £ 80T wriec <ngdom

oy

545 VONITOING e teg < ~gdom J0C% Scutiside 'C5 V ctora Street. ardor SW T 6QT wrtec Kngdom

TECANOGLOCESND T

G458 NANCE SOUTH ATRCA) MTED nted <ngdom a0 2% Southsce, 05 Victoma Street, orcen, S E 80T wniec <ingdom

GAS MONITORNG Un ted <rgdom 00 5% Soutnside  CF W ciora Street. _ordar SA T QT r tes Kngdom

TECNO_OGES D

Ca3 - NANCE BRAZ 0 7D \.rted < ngaom o0 0% 3th =gor, Southside 23 Victo~a Steet _onden SW L E 8T
United <irgdom

G435 NYISTMENT _ONDON 7D wrted Kngeem 000% 5*h floor, Southeide 5 Victona Steet, _ondon SW E €07
Jrited K gdor

C45 NTECRATEID FRRVICES ~OLDNCS  wrted Krgdor o0 0% Soutnside 05 '/ ctora Street ordor SA E 80T wrteg Xngdom

]

GAS BLUL_ONSCL,TONS 1KY LTD wr tad Kngdam 30 0% Suttor Park —ouse, '3 Carshaitor Parc Road, Sutten, SM 4172
writeg <rgdom

G4S FRE AND SECRITY SYSTEMS 7D o ted <ingdomr 20 0% e 6 Sydenram Busimess Jarx Aiport Roag Aest BELTAST 2T33 N
Jr ted < rgdom

G45 ~OLD NG CNE NG nitec Sates o00% 27 Cestesale ~d 9808 Wir-ingtor DE, wrtec States

G45 SECAL S0O_UTIONS (LSA) N Ln teg States 00 0% 395 wniversity Bivd, 33458 uoter fL, - ted States

G45 SECURE SOLLTIONS NTEANAT ONAL urted Dates CC 0% 395 wrmivessity Slvd, 33458 uoten 7, wnted States

~NC

AMAC TIC-NCLOCY NC Lnteg States Reiefei 2070! Manhattar Zace, 829 Toranie, OA 9030 Lnted States

TTANA NSLRANCT CO OF AMER (A wnited States G0 0% 56 Colege Street, drc Foor G54C /7, 5 Lurted States

AN NG wntec States C0C% 4300 ‘Wackernut Drve Sute 00, Parr 2each Garders, Foraa 5L 234'C
wnited States

TLINECCEAW N wreed Shates Co0% 200 Market Street, Sute 200 Wamington Deaware, DA 98G

wnted States

ntegrasec <eoort s e 0 o0 7 G4S ple 199



Notes to the consolidated financial statements contnued

43. Details of related undertakings of G4S plc contrued

Subsidiaries <207 uec

Country of % owned % ewned

Company Name Incarporauen by Group by plc Registered address

AVERCAN GoARD & ALER™ NC _mhad States o0 0% 4300 N_acker‘nut Crve Sute 30 2ar Reack Carcers, -cca, -t 324 §
weited tates

WACKIN=LT 8 PA0RPIR TS ING onited States O 0% 271 Centerwile v 9808 Wi rglor 31 Linteg Slates

WACKEN LT -CRIIGN PROPER™ES NC Unied States CC 0% 77 ' Certervile re, 3808 Wilington F, Lrted Siates

GA3 NTERNAT ONAL LOGET C8 LsA), L.rited States O 5% Seoiogis Carge Center 75, “K nter~atora Avort ™o~ Hangar Jcag,

~NC Surte 2°C larraica

1430 New York, nrted States

YEBA TARLET wniteg States 00 2% 395 wrversty Buo 33438 jupiter, Unitec States

Ve ACKEN =L —OMELAND SECUR ™Y NG Unded States o0 2% 2200 "Wackeraut Trve, Sute CC 5 334'3 Parr Reach Largers Forda
oried ates

S\Ei\/ CE AND SLPPLY “TERNAT ONAL < ted Jtates oL 0% 70 Baszos Sune 10580 7870 Alsur Texas, wnited States

NC

C;lé COMP ANC- & NVESTIGAT ONS, warited States GO C% 915 Paversto~e Drve, 276 S Raegh NC, . nted States

GAS TEC—NOLOGY ROLDINGS (L84) SNC wnited States 100 0% 21 Nortn Averce, Sudingten, YA C 8)3 Lrrec States

G485 TEC-NO G SOF TWARE wrted States a0 0% 2 Nortn Averue, 3umngton, VA D 803, Lrred States

SO_JTONS _C

L5 DFRENSE AvaTEvs | O wnitec Statas IC0% 27 Centervile Reag, Sate 40C, ‘Wi rgtor D7, Lrited States

RONCO CONSC NG CORPORAT ON. Urited States 6 0% 1 20% Orange Street OF 980 Wilington Delaware wnited States

G445 Ls NG wnited States 00 6% 4208 Mackeraot Thwve Sute 007033407 Jan Seach Garcers Corda
wned States

48 SECORE INTEGRATON 1 mtae States eicer s 1206 Landmark Teres Ste 300, 68 2 Orra~a, N, nited States

G435 SUAT=MA A AGL NG, LT .rited States T l% 395 Crwersty Bive 33458 fusrter Tsrca, o ted Stales

G4AS e SCTRON CA =G NG __C wnitag States 260% 395 onversity 3wd, 23458 Lo ter, - onda, o~ ed States

Ca3 GUATIMA A TAC Y SERV TS 0 ur e Slates 205% 355 Lawversty 3w 33458 Lpiter -orda onilec n'ates

G435 RETALL SOLL T ONS (L5A) NC .itea states J00% 27 Certevrgra 9808 Wimingror DE wrted states

RENA SSANCE ToT - MANALGEVMENT winiteg States M I% 60 Appot Rd 48R3 _ars g Lnitec States

COMANY

ADSTA _C wHted States Cl% 200 _and=ax Center Sute 3CC Oreara, “E 48 02, onrted Stares

G458 SECLRE SO T ONE LWRLGUAM S A Ltguay 50 0% C.fre 2320 Mortevceo, «Lgiay

STTIOSA DEVENEZLSLA CA VemarLela 3I50% Lo Ruices sur, Care Man D 3, Caratas, Verezue g Vereraela

Cf\_?ti' 48 SECURTY SERVICES YEVEN Yermar 730% OFf 5C Meter Rcad —acda 805 Sanaa, Yere-

GA5 STCURE SO LT ONS ZAVAA T Zarrtia CO0% 2Q Box 322 ¢, § — <abuierga Roac, wsa<a Zamsa

SAFETEC— (COPPERRF. ) TD Zarmbia J0C% Plot 3 44 ™ kwa Road, wsaxa Za~oa

SATET IO ZAMAA T Zamcia 00 0% Plot 7305, <arvaa Roacg, ..saka Javoa

Holdings 10 other undertakings

Frtites sted below are ,o nt ventures, where the 2conomic rie-est nas oeer dvested and are herefere notindloced » tre forseticatior
% ordinary
shares owned

Company Nzme Registered Address by Group

CASNVESTVENTS T Ird “'cor droad Quay o use, Prce Street, drstol BS 2D, Lted <nggom 678

Ga5 O NTVYENTLURES L0 Ird ~oor, 3ioad Quay ~ouse Zrnce Street, 3rstel 35 40, wrtee K ngoom &/8

ACCOYNMOOAT ON SERVICES (=OHDNGS) T3 Craege House, ~ternatioral Jrve, Tewkesbury G 20 8.0 nted <ngdem 839

NIEGRATED ACCOMODATION SERV CE5 21.C Cralerge House ntemational Drve Tewsesbury, CL20 800 - ted Anggom B39

=AST _ONCON _T ACCOMODATION SERVCES LT Craenge —ouse, rterato~a Dive Tewkesbuy T2l 80, wnitec Kingdom 203

CAST ONDON L7 COMPANY 772 Chalenge —cLse, irtemational Srive " ewwesbury GL30 8.0, Jr ted <mgdorr 503

EAS™ _ONDON _77 NVESTMENT T2 Cralenge —ouse ntermational Dve, Tewkesbury, G20 BuQ orteq Sngaom 839

EAST LONDON 7T ~Q_2CO NG T2 Cra'erge -ouse tematoral Drve Tewkesbury, G20 80Q onte Kirgger 533

EAST LONDON LFT ACCOMMODATION SERV CES NQ7? 70 Cralenge - ouse, Irterratioral Srve, Tewkesbuy CL20 BUC, unted <ingdor 503

EAST ONDON T D DO NDLE T Craange -iouse ruemat ong Dave Tewkescury (30 8.0 ortec Kmgdore D2

EAYT LONDON F7 ~OLDCO NO3 T2 CTralerge icuse tematora Drve Tewkestary GG 8LQ Lrtec degder 503

E_LASNQE D Cralerge * ouse, ~temanaral Drve, Towmasoury GLIS 8UC ated <irgdem 503

ELASNQE 72 Cia erge House, ~ematiora Drve, Tewdesoury T30 8L() wnites Kirgder 5032

GES OINT VENTURES TAZAKIALEYY T T2 Ird - oo~ Broad (J 1ay ~ause, Prnce Ttreet Irsior 35 41D, Lo ted Kirgoo 1478

ASA ALY ARSON SEAVCES TD Y Toor road Quay Howse, Prirce Street drste 38 40 e ed Grgooe 678

C48 O YNTURES ION 1Y) 7 ) 3rd b oor Breac uay Hoase, Pance Streel, 3rsto, 35 40D Lrted <rgoom £ 78

WNCEY RSUN SERYCES LD 3rd  mor Iroac .ay Howse, P ace Street drs.ao. 35 40, L ted <rgdem 6 /8

200 GASple - ggratan mepo @t cuntn sl



Tmana reseT

Holdings in other undertakings ccrir.ec

% ordinary
shares owned
Company Name Registered Address by Greup
OCHRZ SOLLTONS (O, DNGE) .73 3rz Foor Broao Quay  ouse, Prnce Steeel, Ansto, B3 400, writed <~gdom 336
CC=RE50.L70ONS T 3rd Foor, Breaa Quay '~ouse, Prnce Street Bnsto, 35 40, uniteg Kingdom 136
NORT W TSE RTACHOOLS T 3re Floos Broad Quday —cuse, Prace Street, 3rsto, BS1 4D, Lrited < ~gdor 678
K COURT SERVICTS IMANCE "8R3 HO DINGS 7D 3rd Foc 3read Quay —cuse, Prince Steeet, Brsto 35 40 Lnted Krgdor 678
K COURT SERVICES (VANCHESTER) 7D 3rd Floer, Bread Quay ouse, Price Street, 3nsto, BS 40, or fed Kingdom 678
Vv 7= =OHSS SDUCA T ON PARTNERS—IP T2 3rd Hlocr 3road Qway House, Prnce S eer 31sto BS1 20, wated Krgdor 577
oo VATERNITY DEVELCOPMEN T 7D 3vd oo Broad Quay —ouse, Parce Street, Brstor BS) 402, Lnted Kngdom 478
—HEALTHCARE PROV'DERS .73 3ia ~eor Broad Juay —oase, Prnce Steet Brste BS1 40, wnted Kinggom 678
ALBION —EALT —CARE (OXFORD) HOLDINGS 70 3rd Fioo 3road Quay —cuse, Pirce Street 3usto BS1 4D, united K rgdom 49
ALBON FHEALTRCARE (OXFORDY ™D 34 ~'oar, droas Quay bouse, Prace Street, Brstol, BE 40, nited Kingdem 49
LT =EALTHCARE NVESTIMEN TS LTO Traenge House, nterratora Diwe Tewkesouly GLIO 800 wniteg Kingoom 285
AEX_EY BROMLEY & GRIENWICHd F7 COVPANY [ TD Chawerge —ouse, Mtematora Jrve Tewkesoury, Go20 BLE, wnited <ingcom 7i
RRG O_DCO Ty Cha enge —ouse mteraticnal Jrve, Tewkesbury, GL20 BQ Lwted <ngdom 7
BRG . F~ ACCOVMODATON SZRVEES LTD Cralerge —cuse plematona Jrve, Tewkesputy, G20 BLG nted <ngoam I
3BE L FT-ODCCNO S TR Craienge —cuse, mematiora Onve, " ewkesbury, G20 8UQ, united K ngdorm T
BRG . FT ACCOVMODATONGSEAVECES NO 2 7D Chalenge —ouse rtematona Drve Tewkesbury G20 8LG Lnted <ngdom 7
3= _FT COYPANY (TD Cha lenge t+ouse, rerationa Jrve, “ewkesoury G 30 BLQ wnted <ngoom 7!
s & T O Chalenge —~ouse, nternatona Orve, “ewkessuy GL2l 3wl wited <ngcom 7
== 77 ACCOMYOLAT ON SERVICES U0 Cralenge —ouse, rtematora Crve “ewkesbury, G20 8uG w~itec Kngcem 7
—EA, T—CARE MPROVEMENT PARTNERS— 2
WO YERHAM2TON O AND WASA_ Y LD Craerge —ocuse ~tenatora Orve 'ewkesoury G20 8o witec <nggem L F
WOLVERAMATON C 7Y AN WALSA. _~3 DCO L™ Chalerge =ouse, rteratoral Jove Tew<esbury, O 70 BoGL urited Airgdom 7
Ve O VER=AMITON TV ANT WALSA
CCOMMOZAT ONSERYCES T2 Cralenge —cuse rreratora Dive Tewsesouy, GIC BUQ - tes < agdom 7
WA SAL_ =0 D00 7D Cra erge —o.se ~tematio~a Oove, ewkesow y 52l UG wanec Argaorm 7
WASALL 7 ACCOM™ODAT ON SERVCES D Cha'erge ~ouse, ~ematora Dive Tewkesouy G20 8.0 oniec <ngcom 7
JONDON, PO D Chalerge —ouse riertatoral 2ove Tewkesouy G20 BU2 L tec Sogdom 92
Associated companies
Company Name % owned by Group Profit or loss Registered address
Cén 5C _LC 20 ~ot vatema 335 wniversty Bivd 33458 upter Flonda wrted States
GA5 PARSONS PACFC __C iy rot ratea 7 2 Tavway Drve, Sufte 300 334 8 Par Beack Gargers, Fo-ca, nited States
Joint ventures
% awned Date of fast
by Group Facters on which jomnt financial year
Company Name Registered address undertakings management is based fnot 3112
PARCSEC ™M TED Ert A, _eve  Capra 3usiress Cente, Tra ta Zwet SCN 50 crt veriure agreement
300C Sar Cwarn, Yata
PACEC 3J D NCSFRVICES YANAGIMENT Level 6 Za Rumara Buld ng Charg ons Parace, Port 5C directo- appoirtas to
M TS\ Maresty, “apua hew Cuinea the D0ad
BADEENT COSTOD A_SERMCES LMTED  Chalenge ~ouse rieratora Dnve Tewwesoury o206 SR4% art vertore agreement 30tk Septernoar
8LQ, Lnitea! Kingdor
2_OEMEQNTEN CORRECT ONA, Bys 3rdge Offire Pa, AL dirg . 3 Cardea Street, 20 o ntverture agreement 20tk Septerroer
CONTRACTS |P7Y) LMTED “igrve d Ext 73 O 57 Centunon South Afnca
30 OV - OPERATOR UMITED ‘rgria |, Aert Sheresr, seae 50 ot verturg agregent
TORIES CA5 50 LTIONS VT LD C 4, Cormunity Certe, anakpar Behirc janak Cnema, 50 oint verture agreeent
0058 “vew Delm naa
CRCLP 4 5 5FCORTY SO ONS CO WL 2O Box 22063, 308 Safat, <uwait 485 Nt verture agresent
A MULLASFCUR Y SIRVCIS CO WL PO Box 7, 2002 Safat, <_wart 43 ot verture agreement
G445 GATARSPC Vila~o 32 Corerof Anooalan B~ Rawara Street, Clng O ot vertue agreesent
2ead, PO 3ox 8597 [2ora Matar
ALEINESE CAS= T=NTER S A i.‘arc rdustne de a CFC™ ot Noé3 Bous<ouwra, Casabarca 437 Jortvertre agresment
oL s
TS TOTALNTEGRATZD SERYCES 7D Charras 4 2045 Stravolos N cosie, 2O 3cx 23989 687 5¢ ot Secture Agreement
Necosia, Cypins
FOR3ES GAS SO_LT ONS 2wt D C & Corrmur ty Ceetre anakols Rer nc ja~ak Tiremra 50 ot Jenture Agreement

0058 New Jer, ~aa
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Parent company statement of changes in equity

Fortme year 2nded 2 Jecember 20 T

Shara Share Retained Hedging Reserve for Toral
capital premium sarnings reserve awn shares equity
. £m £m m £m £m £m
A Januey 2017 388 158 945 - {13) 1,578
Comprehensive income.
Profdt for ft @ vear - - 87 - - 87
Qther comprehensive {expense)/income:
Change ~ fair value of cash-flow neag ng fra~sal wstruments - - - 4 - (4
Tasn-lov necg rg arvalue ransfered fo ircome sfaiement - - - 4 - 4
Re-reasurarerts ~2lating Lo cefinec ret -ame~t oerell screme - - 40 - - 40
Tax o~ teres Taken cirectly to equrty - - 7) - - {7
Total zomprenensive Incore — - 120 - - 120
Transactions with owners,
D gends sad - - (145) - - (145)
Oy snares awanded - - {11} - N -
Orym shares sLro asec - - - - {10} {10}
_ Share-pasec paymrents - - 9 - - 9
- - (147) - | (146}
At 3| December 2017 388 258 918 (12} 1,552
At janay 2012 388 258 02 (8 1%
Comprehensive income.
Praf . for ths year - Z2 - 122
Other comprehensive (expense}/income’
Thange in farvaie of Zash-flow hedg g “rancai struments - 7 - 7
“ash-flow hedging ‘a - value transfered o r-ome staterent - - - i
Re-reasarements «eating to defnec set rer et nere™ schema - [1ed - (162,
__rax or tems faker drecty 10 scuity - - 7 - 21
Total comprehersive 'oss - ) - (9
Transactions with owners:
D cends Da:d - - R - (145)
O shares awvarded - a3 - 3 -
_ Share-zased payTeris - |G 1
- 1138 - 3 (135
A2 31 Decorber 2016 388 258 345 a3 157
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Tiranca report

Parent company statement of financial position

AU 31 Dacavher 7017

2017 20
“wotes £m £
ASSETS
Noh-current assets
[1tang wie assets 4 7
Ivestmens r s.ns ciaties 1098 3,045
Trave ar ¢ otner recevables & H 32
Retirer-ant seneft sa s 1) 80 75
Deterrac tax assets k) 99 18
3,292 3277
Current assets
“&e ard othar ~ecenetiles 0 1,358 1,680
Casn gne cash equivalents |4 |
1,372 1,661
Total assets 4 664 4938
LIABILITIES
Current habilities
ca~ rotas Lnsec. e &) (210} S
Carert e abil (5} 3
TBCE Arc oTes Jayaves T {1.964) {1,934
B (2,179 2,104y
Nen-current habilicies
1OA" rOEs Lsel.Led) £, {603) Bé1
Relrerment bere™ coigaions 0 (330) 393
. {933) { 256
Total babilities 3.112) (213500
Net assets 1,552 | 578
EQUITY
Share caxtal { 388 388
Shara srem m 258 258
Refzainen earings o 918 945
Reser.e - oy snaces vy {12} 3
Total equity 1,552 1,579

I Tre oobt for e franca year was £8 T 2016 J152~)
T& sarent compar v “rancial sa‘ements were aoproved oy the 2oard of drectos arc actnomseo for e on 8 Maxh 2018

T- &y were sipmoc on its behal” oy

: " .
Ashley Aima / U Tim Weller f —7 (/M/

Direcor Drector
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Notes to the parent company financial statements

{a) General informaten

545 ple {tre 'comnemy” 15 ncorporated - re Jited Kingoom qegistered - Srglare and wales, anc dor cles nome UK tisa
a.bhe corpany red B smares Tre corrpany's registeec office s grvem or page 7 7 The compary's pa-apal ac 1 tes cuning
The gear hae 2een ac a holairg corpany

e finarcal s atemerts are presented - sed g, whick s the compary s functic~zl currency, ard 1o kers 27 2ounds

(b) Statement of compliance
Trase inancal statereents were prepared r anco~darze » n Frarcal Reporurg Standard (FRSS 161 - Rer ~eq Disclosare ~rarrewo

() Significant accounting policies

Basis of preparation

Tre fra~cal statererts nave noer preparce ncer the go ng conce n basis and usirg *he brstorcal cost comeert 27, axcept forthe

g rabuat on of certa~ “ranc gl nstrurents, raccorcance vt Corpanes Ach 2006 ard anplcable Jnted <irguortAccoorting

Standards {Lir *ed {rgdom Cererally Accepted Accoo—1mg Practice UK GAASY) Tre primcoal eccounir g poelaes and ~easurener t

hases adodtec ave the same as *hose discloses r note 3 1o tre corsolidated f rancial statermer ts, excest as notec below, and have

oee~ appled consistently te all the years prese-tec, riass statec othervsse udgmenris made oy *he direcicrs im the appicalor of

these accourtng pol ces wach ~ave a sgr ficart effect on the f1ancal staterrents anc est ma“es v~ a sgrif can® ~sk of ratenal
clustmert, have beer osdosec ~ ~ote 4 te tbe consoi catec [ narcal satemerts

Going concern

Pages [32 to 210 o e “orsoldated francel staremerts corta » ~formaton o the serformance of the G-olD, 155 nanciar posrson,
cash flows, net debt pos ian anc oorrowing ac T es Furtber ~forat on rcludr g firans al sk managemant 30\ C 15, eXposures to
rawet anc wredt ~sk and redging actvines s gver © rote 31 c the car*sondated francaistatemers, Frar cal rsd Afes madng
ardu ras, e drecions mave g measor ae exoeclat on ral fne Zoroary has adesuate cesoutces o contrue o operahory exsience
‘or sre foresezable future ror th s reascn he arectors €onsce” T 2RpIroorate W ageodt the go ~g concerm bass n prepas-g the
irarcal staterenrts

Exemptions

N accordance Woh sector 408(2) of the Coroames Act 2006, e corrpany s exempt from e reguireTant 1o Jresert 5 own
Ircorte staterent

T-e corpar s nas taken aCvaniage of reman o sclosure exerrptors ir FRS O nooart 2ecause its inanaidl slaterents are included
i~ tme subicyv-ava lae Corsobdated franc al stateme s oF G45 o

Trese d stlosure exe~ phior s relate Yo

+ treregu reTets oF AS T L Starement of Cast vlows

= tre siEmemert of complance wts ntemmatonal Frarc al Repof'-rg Srancards acostec by te Luropea wrion

+ new iFRSs that nave peer iss.ec put are not vet efeciive and which qave not 2een coplec by the ompany,

» comparatve nformation for the movements from toe oegoning Lo the enu of the year ir respect o rtarg ble 235625 ard certar
otrer acdimonal corparative rformat on,

«  ~formizlicn on e assuotigns usec n the deterrrinat o~ of “ar value a~d ~ecoverabie amouss of cesm-gerazting L ts corairing
goodwill and ranagement’s apsraach to determiming these amounts,

+ firarcal instraren’s distiosures equirec oy IFRS 7 - Frarcat Instryvents Disclosures,

+ osclosares recured by IFRS 13 - fa- Jalie Measure~art,

= ceran melated-narty dsrlosures oo <@y managemert comsensation and transactions entere nto detween w0 or rore wrolly
awnec marrbers of a Croup, a-¢

o capita ~anager-ent cisciosures
Investments 1n subsidiaries

MVESTTNE T In sLbs dary uhdertangs ars statec at cost less srevs ors for rrpasrent The account g 00l for mparr arts
asclosed - ote 3() to the corsohcated fraraial stateronts

Armounts owed by/to Group undertakings
at far Lalue ang are sunsedeently statec a aras sed cost Nrance

arrgunts owe bvlo Tmgp wncertakings ars e ogrscd 1m1t al
IrCOrMe Attt exaeTie a7 racogr sed ir tre trorme Jaterent on a0 acoraals tass using the

act e rleres rrainod

Impairment of financial assets
|

[~e compeny oro s oes or mparmrerts ninanc al assels amen there - obecive cagence oF roarvett asaresllt 6 Lo e ar rors
everts tha, roact e esteated futurs casn fiows of tmo Trarca assets
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Smatra mesor

Share-based payments

I~e company ssues equ ty-settled srare-vased paymerts ‘o ceram employees Tre z - salue of equity s2ttled smare-based pavrrents

i deter~vred at the date of grant and 15 2ther expensec or capralsec as 2~ ~vestment n e slevart suoaidary, wat~ a orrespond rg
morease noegue te, ona staght-lre Dass over the sosting perog, 2ased 0 e CcoTpaty’s et Tate of tre shares hat wil oventually

25t [he amourT expersed or capital sed 15 adjusted over =we vest ng Deroc o” cnanges © the estreate of the nurher of shares that
will xve-tally vest, save for ctanges resulting ~or ary ra~<et-related perfornanca cordtiors

Toe corrpamy aiso Issues cash-settloc srnate-based avrenrs to carten enployees, whhoh are recocgnised as a2 habiltv a* far alue at
the date of grant Tre value of the asltv s re-measured ¢t eack report rg date and at the date on amich the lanilty s sefled The
‘ar vzlue of casn settlec share-based saymer ts s expersed nthe ncorme statement if * elates to emplayees of the compa-v ana

capital sed as an ~vestmiert n e relevant supsidiasy 1 elates 1o eroioyvees of & subs day company

Financial guarantees

T~ compary enters ~io financd guara~tee Comlacts © puzrariee the ircentecnass of othes coroanies winw the Groud Tne
corbany Cons ders these Lo be insurance aTargemerts anc acco.nts for ther as such [ ne compary there’ore reats such cortacts
as & comtingan* laoility uniess and until such tree as t becomes propatne that the compary will e recuirec to make a paymert Lrder
the g.aran‘ee

(d} Intangibie assets

Seftweare
£m
Cost
&7 1 Jaraary 2017 I3
rine-o of “Ully amorusec vrang ble assets (€
At 31 December 2017 12
Accumulated amorusation
AT fanaany 20T =)
AT orisat or charge )
Mite-off o “ily amortisec ntang ole assets 3
2031 Deceroer 20:7 (&)
Carrv ng amoart
At | January 2017
A 31 Decerrber 2017 4
{e) Investments in subsidiaries
2017 006
Supsgary irdetaings £m £m
Shares at net book value.
At Flaruary 3,045 3039
Acdit ons 44 .
Contrbution terough share-based oayrerts 7 &
At 3] December 3,098 3,043

Fuil cetals of all ~estments ~ele by t~e davert cormpany: are asclosed in acte 43 16 the consohdatec Ararcal staterents Durrg the
vea anded 31 Decerber 2017 there were mo vpairves| tharges mecordad r respect o the Comoary's ~ues rents nosussidares

(2015 Al

Integrate: <esort and Ao oouets 17 G4Sple 205



Notes to the parent company financial statements continuert

(f) Trade and other receivables

2017 2 é
£m m

Within current assets
Ar-cunts owed by Toup J-derakngs {341 | 637
Other recerables 3
Lervatyve fmancal nstromerts at %ar salue {(note 1)) 14 3
Total trade and other rece vasles Mclced witn n curran® assets 1,358 | 460
Within non-gurrent assets
Deresatve faancal nstrumarts at ‘e value {rote 73 I 32
I stal trade and otrer recavables Irclucea v thin ~or-cor-e~* assets 11 32

Amaurs owed sy Growd oncertakings are ursecu-ec terest-free or rterest-bearrg vasec o~ rarket “ates, o« ¢ “epdyaole o gevand

{g} Loan notes (unsecured)

2017 Cé
£m £m

i~a loa~ notes are ~epayable as “clleyvs
G~ demarc or avitmi~ cre year 210 155
1M 'ne secene year 461 126
In the th =c to % vearss nclusre 142 536
Aserf re pears — 93
Total rcar notes 813 1026

Tre compem ssuec fixed-rate '0an ~otes - ma L3 P ¢ Plarement ra~e wotall ng USE530m o | Marce JO07 155 80
37 *hase noies rraturad anc wese meoga o | Maro- 2314, US% 200m o tnese ~otes matLrec ard we-e mepaid o 0 Marct 2017
anc the rerrair rg ~otes ~ature n Manch 2519 CUSE 45 apa Margh 2072 TUSE 05

Tra comrnary ssued fumher fxadnpie loar rates ~ ne JS Prate Placerant ma—et totall ~g USES 14 ard <697 or '3 Ul 2008
LUSSESr of thase notes maturea anc were ~apad or P53 Ly 2013 L5350 matirec arc were repac on 13 Ll 2015, £23m
ratured arc were 72pa g or |5 July 2014 The rerrzmng mzier raturer Julv 2008 1USILZ2AT anc £44~) ard oy 2020 (USETIm)
Tre comnaty $5uec 15 naug.al Dushe note of £350m Lsirg s Furonean Medivr Term Notwe Progemre on 3 Mav 7009 Tre
AcTe Matures n May 2519

e loa~ notes ssued in July 2008 and May 2009 are statec at arc~ sed cost Tre loan notes ssued in Merch 2007 ane statec of
amotsec <ost but are desgnated = a far-alue ~ecge relat onshp v ch vas a far valle ad usTeent r reizior (o fre necged interast-
rate rs< Inforratior ontne sign foa~t assumptons urderlvng tre vallation rrodel Lsed anc the interest gtes o~ the SoMow rgs are
¢sciosed ~ rote (I, Dervatives melating 1o the loan notes, descroac rrote (1), ravea farvalle gan of £'2m 2G16 £16m) Tne
raragene-t of curency rsk and nterest-rate msk s also caser ned roaote

(h) Trade and other payables

2017 i
£m £

Within current llabiines.
Ar-ounts owed o Group wncetakings 1,927 - 9173
Cfner *axat or anc socal security cagls 2 i
Accruals 30 =
Other payables 5 4
Total trade and ot-er payabies 1,964 1,934

Arraunts oved 1o Leoup u“deria‘orgs ao unsecuced rterest-free o- rterest-bearng basec or mar<eat rate;, 4~ seoavesle

on deand
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Twarza rescrt

(1) Derivative financial mstruments

Tre carrang vales of desvatve frantiar ~strumiens ar the repor rg cate are presenied nelowy

2017 014 2017 2C 6
Assets Assets Liabilties Labiites
£m i £m L
Cross-turrercy swans designatad as casr-Tow hedges 12 15 -
mtgrest-ra o swans ces grated as far-alue ~ecges 13 24 - -
[oral 25 4G - -
less amourt aee for seftlement wthir |7 montns Gsoows Lrder
cdrent assets and current habiht es)
(Cross-urrency swaps des grated as cash-low hedges {12) o -
n*erest-rate swaos desgrated as far-salue recges 2) » — _
4 B8) - -
Arrourt dee fo- settlement afier |2 nonths it 32 - -

Tre mard- o-rarke? valuat on of the dervatives Fas decreased oy 215 2016 decreesec by £50) ceat wib as follows

2007 T4 2017 W06

Income rogre Comprehensive Comprehensive

statement. staterrert ngame room™me

£m L £m i

Cress-currercy 5v,am5 des gnaled as casr-flow hedges - - 4 7
Terest e »waos cesgrated as far-salue ~ecges {In 2 = -
o ,

{h 4 ) /

Dervatvg drarc al msTrurents ame statec 4t far valug, measurec us Tg tecrr g.e5 Conssient wr Level 7 o7 the val.at or nerarcy
{-puts Sther tnar qLotec pricas racine makats tal are nnsesactke forthe asset and i ant ty etner ¢ ractly o orc taclly, Tre source
of e Market aces 15 Boomnerg and m Geoton the thod-naty celatiorst p countersaty varks  he relevanT SLurrenly vigla curve s
Ls2C t2 forecast the float rg-rate casn Gowvs aric pated _m2er the nstrument, wh o are d scoyntec 2ac< 'a the ~eport~g date IS
/alue s Cormparec to *1e orginal rarsact on value, gooo g afa~velue o the ~strurent at the reportrg date

T-e 2r salue of cervative irancia nsiure-te s calcdlated usic g a 1 scounted cas- flow aporoack and Jsng routs sasec or
amservanle maket data sudgment 15 used ‘o caterriine e melevant ~ou's, Tureency veld furves are dsconst -ates Altnougn these
JLCETents eshreates and associatec assurrplors are basec or rranagertert's best « owlecge of curment ever 1s arc Jrcamstances,
he aciazl resuits mav d fer

Currency risk and cross-currency swaps

The Group corcucts buaness n mary cumences 11e rood presents €s consel catec fmarcal siaterrents .~ Sledng and as a cosequenca

'S suD ect to “oreign excharge “sk due 1o the rarslation of the <esults ana re! assets of ts foreign sunsidanes 1he comrpary, wgether with

its sLosidiary G435 Inremat oral Firance 2ic, hedgas & suostantal sorton of the Group's 2xposure to fluctua.ons ~ the translation ~to Sreting
af the Group's overseas ret assels sy holaing 'oans n foragr curerces end cross-tLTarcy swaps On corsolidation, translatio” adjustme s
a~sng or tne translator of foregn curency loars arc changes n the far value of the cross-Curmendy swaps rmeelng hedge accourting crtena
are “ecogn sed n equty o match translation adj.strents on ‘orergn carency eguity NvestT r7s as “ney guanfv as net-mestmenT hedges
Hlowviaver ntre company's own financal statermerts, trarslat o~ acustrerts «rsrg o the “ransiation of fore gn curmancy 'oans ace mecogrised
i the ncome staterent and are in nart nedgea Dy TUss-CUrency Swaps

Cross-Cutrercy swaps Witk A nominal valle o F25m ate ourstand rg These swaps were amargec to recge tre foreign turrency rs<
v 2008, effectively Sarg the Stering LaLe on s porton of gobt

01 LUSE30r of the secona LS Prvate Paoerent notes ssuec o Ju

at a~ exchargs -ate of | 9750 Trese swaps wil mature rluly 2018
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Notes to the parent company financial statements ccntinued

(i) Derivative financial instruments continues
interest-rate risk and Interest-rate swaps
Boowngs 1ssLed al ixec rates ex)ose the company to fair vaLe mteresi-rate rsg winich the corpany manages w 'hin ool oy
Ity aporoved oy tne cirectors vYmen fixed Aoat g intarest-~g1e debt i the creferrec midis _navalable d ~actlv from ryestors,
interasT-rate swaps ace Lthsed to create the desred slenc r accorcarce with Treasury oolcy, wits the sroparton of fixed in*erest ~ate
neid reduaing or a shairg scale over ‘orward penods 4o to a maximur of fve years The guantty of nrecest-rzte swaps outstandirg n
*he Corpamy s expecied *o continue to dedd re as treasuty act vty 1s ncreasagly corducted oy G545 irterrat oral Fnance o

) Y Y

The 5 Prvzte Placemert ~arket 1s oredomirantly a fxed-rac mareet, a0 nvestons orefernrg a txed-ra'e retu over “he lfe o7

“he loan rotes A% the time of the st ssue i Maree 2007, the Groun was comfo tante witn ~~e sroport on of float-g-rate exposure
~GT medged by interest-rate swaps and therefore -athes tha~ ta<e on 4 ~ gner Jroportior of fxec-rate cebt t arranged “xec-to-loating
swans, effecively zonvert ng the fxed coupor on the Private Placerre~t to 2 flaating rate ~clow rg e swaps the r2sultirg average
oupor on the LS Prvate Placerert s [ 3OR ~ dubps These swads rave seen gocurented as far-vah.e heagas of ~he US 2rvate
Pizcarent ixed-intorast ioan “otes, witn *he movarmens 1 fher ‘ar value posted to profit and 10ss a1 e sare Lre as tre movament
Ir the far- vale of the nedged ter Tre swans witn a ~om ~at value of US3Z200m rmatured i 2017 itk the remainge” of US3145m
raturng r 2019 ara LSH105m ~atur~g o 20272

[-& rterest o~ tre JS Pavate Placerrent, ~cres ssuec n y 2008, arc on the £350m publc ~ctes ssuec ~ May 2009, vras ~tall,
kept at fixed rate [~ Aprt 2014, the ~ferest rate or Z44m of toe LS Private Placemert ~otas ssuec in July 2008, ard or all of the
£330 pubtic notes ssuec -~ May 2009, was swapped from ‘xec to floating o- 4 oerog of trree vears Is g dervair/es 7hese swaps
~awred n 2017

"= £330 publ ¢ notes rave a cowoon sten-up of | 25%, whicn 5 trggered shoulc tre crect ram ~g of ™e ~omoary ‘al helow
mvesmert grace

{j) Retirement benefit obligations

e corpany 15 “ha soorsearg coroany *or 1me Grous s < def ~ec bareflt dersor scheme "o whith @ oy des a guarantes over
zil Davmerts to ba made 1o the scheme by ne soe-et rg coroar es [Va “ollowing cisclosuras relz'e to e LK schere oy arc are
gvem Defause e dsclosires 1 ~ote 32 o' 'he groud Arancia staterer ts <efer 1o 1te Corsol cawea ' roup 20s1107 ard rlude certar
- sererte

T-2amodns mecogr sed In the staterrert of firarcar 2o on ana the sarous cerparents of ~aome, oer oo prelbensve Incore
arc casn flow ae as follows

Obligatian Assets Deficit
2017 im £m £m
At | January 2017 (2,659) 2339 (320)
Amounts recegrised (n INcome
Cume~t serace cost {n 205t of sales) (4} - (4)
Intarest or obl gatons anc assets {r frarce costs) (65) 58 {7y
Aarmirgirat or costs paid ror paar assets (0 adrin sirgt or experses) (2) - {2)
To%al arourts recognisec m income (71) 58 {13)
Re-measurements
Actuana: 'as5 - crange N fimancaal assuroatons 32 - 32
Actuaral gar change 0 demogrash ¢ assumotions (2) - (2)
ActLanal gain - experence 15 - 15
Returr o assets ir excess of rterest - (5) (5)
Re-veas.rement effecs woogrised » o'her comprebans ve irqorra 45 5 40
Cash
Frployer conrout 678 - 43 43
Penefis nac “om an assets 90 (90) -
Net casn 30 (47) 43
At 3| December 2017 (2.595) 2,345 {250)

I Retremre~t nenet s ,~olus £80— ang retreent serent osrgat or £330~
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Tiranca resot

(j) Retirement benefit obligations contmued

Obrgaton Assets Defct
206 i £m £re
A1 lanaary 2006 28 2079 (182}
,‘:‘rT‘Cur‘wLS ”ecog'\lsec rocon e
Zument sery ce cost {1 cost of salas) e 4y
Interest on oaligatons anc assews (- frarce Zosts) 82 6 (6]
Agroir stmat en costs pad fom plan assets (i~ adrrir sirat or experses) (2. 2]
Cotal arrcurts recognised N rocme {88, ] (2
Re-reas.ramens
Mcteanial loss - cramge n frangal assursptors (33% {535
Actuaral gair — cnenge n cerograshic ass.omotions 82 - 82
Actuaral gar - experence 22 - 2
Ret.rm on assets noaxcass of nterest - 273 273
Re-meaas.rerent effects recogrised n ot-er comprer ens ve ircore A3 273 162)
Casr
Frployer controut ons 43 43
Benef's 2a g tor oar assets a2 82; -
Net cas~ a2 39 43
A3l Decarper 2015 2,657 2,339 f320%

o Aetremrert cenetl sors L5 £ ang BT rerer! neretT songat o L3
B

Emplover cortroutors r 201 7 includec £40r 2016 £39m) o ace tomal tontroutors in respact of trzaefct o met Ksomeme

(k) Deferred tax assets

Tre racong | gt or of deferrad tax assers s as follows

Retremant Other
Incangible benefit Share-based temporary
assers obhigation paymencs Tax losses differences Toul
£m Lm Lm £m £m £m
Aul Janagry 201 I 57 2 58 - 118
Crec® [charge) o the ncore staiement - {6} - {9 2 {13)
Cracit 10 ecuty - (8} — - | N
Charge ' equy -- cnange in ‘ax -ate - J - - - !
Ac 31 December 2017 44 2 49 3 99
A Janaary 2016 36 \ ) 13
Crecit charge) 10 the neorre statement \ 28 ) 34
Trect to erl ty 24 - - 24
Charge 16 equty - change in ax rate - ) - 5
At 31 Degerber 2014 57 2 31 118

-

L2031 Decerrber 2017, the corpany ~ad arubilses Lax osses of approx mately £27 1 (2014 £358r) pocenually avallole ‘or ofset
agairst “uiure prof 5 A ceferred tax assal nf £490 (20 4 £oB) Fas neen mecogrised © mspect of appmxerately c27Im (27006
298 of gross losses nased or exoeclediforecast prof fan Iy fror aporovec baagels 214 Jusiness Dlars [- e “erognmior of de’erred
tax assets on 'ax Insses § precicatec or e sroectac gereration of imcame ir the compary veics shoulc st 1 e uthsatic of
the zsalable ax losses wior a foreseeanle peroc 75 ncorre strea™ s cren 9y the current ar o fuure gobal ~esults of the Grous
171 Iime watn msiness Hlens The amieg of recognlon oF e tax losses as a meferrad tax assel ot 2017 was suoported oy the mpoved
aroft orofie +F tre cornary wh b self 5 ungara nred by e “ont - ang progress of the G io's tansforation strategy o generale
Lture s.stananle pofitane goawih

Asat ¢ Decerher 2017, the Camoany ks s aotal lomses e lasle "o cary forwvar o aoproxerately [0 o0 F01s L0 Ténny These
losses ~ave ro expry date 1d ~ave ot heen agread valh e melevart lax armoates No ceferrad fax 15580 hawe veen ~alogrisedt

I rospart of trnesa [osses on the Bass thas e likelinand 2f tme ~ S0 re utl 5a0ion s corwdered ¢ 0e rer ot

logrie Resort 4 o cnans D017 Gas ple 209



Notes to the parent company financial statements ccntnuesd

{l) Share capital

[Y15¢losames on the shars capifai o1 Tre 3 TIETY rave heen disc osed 1 ~ate 35 fo tre comolicates Trancal staterranis

{m) Retained earnings

mchaced rothe Uoroar v's retainec eam ngs s £885m (2016 £318m) of cistabutanle drofis

{n) Reserve for own shares
ag f

Isciosures on tHe reserve “or owr snates o7 the omaa-v have been dstlosec 1 nowe 36 ¢ tne “arsotdated frarc.al staemerts

(o) Auditor’s remuneration
Fees payaole to PricewatertouseCoopers - LP ‘or The aud © of the comrpany's anrual firancal stalements nave nees g sciosed »
note 0 4o the corsoncatec frarcal statemerts

(p) Staff costs and employees

T~z average ronthly number of eroloyees, inclug ng executye directors, was

2017 2018

Number ~Nureber

Average nurrber of emplovees (corporate) 9 2!
-2 aggregate rer.rerator of employess, nducig executve direciors, employed oy the cormpany Corprsea

2047 756

£m £

/vages and salanes 7 '

SoCal sec.ntv tosis | 2

Erplovas serelte ) /

Tomr sia¥ ooes 4 19

I~forrauon o O rettors’ remurerat on, ong-terr mcerTive Digng, ser sior contriut ors and artitlements < set oot < the Direoions
Remurerahor Repor on pages 93te 15

{q) Share-based payments

Tre Comogmy as both equry-settied anc fash-settlec snare-sased oaveent scrares in Diace, neng tra condronar allecaaons of
1145 pic shares An Evployee Benett Trust establismec by e Groun holes shares to sat s the sest g o7 com ¢ oral alocat on awards
Snare-casec cdyrens Cisclosares relevant fo tre compacy are presentec winn mote 39 -0 the consor cated financial saterrents

(r) Related-party transactions
Certair sclosares relavart to the company are presented At rote 40 1o the consalicaled firancial ssaterr=ns Corpany
rarsactions w o Group ncertakings orranly corsist o7 "ogalty cracges, central service (narges anC Qar rarsact ons

Irere were ro rratemal rarnsactors witr ran-whally-owned Sroup or certak ngs o wits otrer external elated sartes n 2017
L2016 rone)

{s) Contingent liabilities
Te relo secure cost-effective finarce facilities or ts subsicianes, f=a comoary 1s5Les gudrantees to 50rr e o7 ts fnance provcess

A3 Decerber 2017 guarantees totaling £4496m (2016 £470rm) were nplace in 5.pD07t of such facl 2og

T~e company also guarantees the debl ool gauons of zerdan sunsid ares At 31 Decermber 2017 cor ngert 1as it es o goarantees
of £:333rm 2014 41367 were outstanding n suoport of such ceot opligat ons

(t) Dividends

Amronrts recognisec as G5 nbuT o7 s o eaurty holde~s of * o corpany In the year nave neen discosed 'n ~ete 1w e consol datec

firarcal staterments

210 Gas ple ~eyated wpeare S punt, oL
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Group financial record

GROUP
FINANCIAL
RECORD

Diwvidend | ence Der snare;

Revenue  Fbn)

Adjusted PBITA™ ()
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iz tcalg | 6tz

Revenue” at constant
exchange rates

£1.4bn

(45 reverae bas grown | %
snce jure 20 3

Operating cash flow (£~}

Adjusted PBITA" at constant
exchange rates

£496m

Ad wsted PRITA gefred as
srotl before ~terast, lax ard
aro-tsahon and excuarg
spec fic arc cirer separaten
dsclesed rems, ~as ~oreased
31% s~2e 2013

Employees 7000}
as at 31 December 2017

¢ 756 700
91
21194 | |94 “y N
5 8T : X EE 80 e TS
3 h L - | s
. ! 500 500 ! 12
| | * = ”7 “ oo
‘ (2861 b
5| P | _i oL e 3= yoo 40 f U oL
| ! i I M 1
ol i i 300 ' i | ' 300 : |
4 I\ il J' B E“‘ .—{ [ !»- -i1 %— l" H al 'I —
v S AT Do 2 ! ‘
i | F plee N PR L = pisy] i‘ i | 4I -
T I O S O A T R © | | i
i " ! H .| . — —
. | . i | I
o | i ol I o N o | | i
siae by bied 7| s talas sl i7] s b alas e a7l
Dividend Qperating cash flow’ Employees as

9.10p

The total dvidend was Increased
% on QO

£52]m

Operat ng casn fiow nas grown
2% since 2002

at 3| December 2017

510,000

(including jont ventures and
LLsmesses (e o sale ot Josae

Feveras Adsiec TBTA ang coerat ~g masn tow elate o e Trond s 1o7e Dusinesses exg LGIng "BsL s o 7 sresses e forsae

or e osuce, wrerous ortacts are specdr an
amC STty mesals s Lovided o Dage 44

Cther separdtey © 50 GSed s S recors

anor metwesn “esuls rom (oe hsresses

Intugrates Resort ana o’ ~aun s 201 7 G4S ple
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General information

General information

Financial calendar

Results announcements

Q! Traging Lpdae - May
August

23 Tragwrg update November
Fral Resylts - Marce

Fral-year results

Dividend payment
[rrerr pad 13 Octabe- 2017
Fnal payahle 15 ).~ 2018

Annual General Meeting
[5 ™ay 2018

Corparate addresses

Registered office

5th Flog-

Souths ca

13 ftora Street

London

SN IE B0

falgprore - 44 70007963 300

Registered number

L9971 "

Legal Entity idenufier code
549300 30N «KEX IR 7

Auditor (since 2015 AGM)
Prceyyaterhouse’ oudes 1| -
I Emparkment Place
Lo~don

WA ARH

>

Stockbrokers

| P Morgan Cazencve
25 Bark Strag*
Canary Wha~
lordon E14 5P

Zitgroup Globa! Mareets orred
Ctgrowp Certre

Canzga Sgrare Lanan Virart
|o~don FI4 518

Financial advisors

JF Morgan Cazenone
25 Rar< treet

Canery Wivhart

Londen L4 5P
Aarciavs Capitdl

5 Tha Norte Cslonmzade
Carary viohar

_o~don L4 AB=

G4S website
245 com

212 gas plc i~ cgnated Aepzars & ount, J00 T

General shareholder information

Registrars and transfer office
Al enguines ~elabng to m2 aomir strator
of smareholdir gs shoula 2e drectec to

-irk Asset Se-vees
ke Reg sty

34 Beckenkam “oac
Beckarbam

Kent 38R2 4TI

[elaphone vtk tre LUK 087, 664 0300
(calls ~ost 12p ser ~ur ote Slis vour Shore
company's aczess cnarge It sou are uutside
the U< call =44 D037 644 D300 Calls
from odtsae the LK pall be crarged at the
applicasle intemat onal =ale]

Fax +44 {0y 1424 650 9.

[rral engures@inkgro.p co uk

Secure sharenolder sortzl

Wiy s gnalsnares con

Please note that nenefical ovwres of
shares who nave ceer ro~ natea by «e
reg stered nolcer o those 57 ases 0 rece se
nforvaton ~ghts undersectio 456 of the
Comrparias Act 2906 are rec. mec to et
all comwrmuncat ons to e “egisterec ~olger
of trersngres e trar (o e corrpany
O° tne COrRar y s tegisTar

Link shareholder portal

Sigral srares s an o1l e acty 570, ced
Zy *he comoany's magistrass, Link dsser
Services, for snarerolaers o manage thair
~old ~g secaren orline el ~g “re nees
for pape~work By ~egsterryg fora frae
potal account, srazkocers are abie o
access a -ange of orlne fac ites 24 ~ours
a dav nclua~g hose desarsed elow

Yiew account holding details

Allows snaretolders to actess ther
personeal accout, sharenclarg balarce,
share “rarsact o~ b story, Ind cat ve share
valeator ard decerd pavment v story
I also eravles sharer cices 1o 2wy and
sell shares

Change of address, bank mandaotes,
downloadable forms

Allows s—areholders to noate *ne - postal
adcress ara comolete, 7rarge or celate
sank randate ~stract ons L doagencs

A wice -ange of shararclees 1 iormane.,
nclud rg downloagable fors sucs as stock
ransfer forms, 15 also ava lable

Dedicated helpline

Lirk Asset Ser, ces aleo has 2 neinlira *o
~eln Lsers w all asoects of the sampe
[Fe ~Lrness are 1oted anove Lres are

cren 8307 w5 ine Morday 1o Sca;
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