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STRATEGIC REPORT .
FOR THE YEAR ENDED 31 MARCH 2022
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The directors ;resent their report and financial statéments for the year ended 31 I\}Iarch 2022.
Principal activities

London & Partners Limited (‘the company”), a company limited by guarantee, is the business growth and
destination agency for London. The company's mission is to create economic growth that is resilient,
sustainable and inclusive.

Since its formation in 2011, the company has supported the creation of over 71,000 jobs for the Capital.
The company is a not-for-profit social enterprise, funded by the Mayor of London, via a grant from the
Greater London Authority (GLA), European and national funds, a network of partners and other commercial
ventures run by its subsidiary companies. The group is headquartered in London with offices in Beijing,
‘Shanghai, Shenzhen, Mumbai, Bangalore, New York, Los Angeles, San Francisco, Chicago, Toronto,
Berlin and Munich. The group consists of the parent company, London & Partners Limited, which
undertakes the principal activity of the promotion of London, and its four wholly owned subsidiaries which
operate the group’s overseas branches and run the group’s commercial activities.

Business review and financial position

. The company is supported by a grant from the GLA and other income from the public and private sectors.
During.the year ended 31 March 2022, the group recorded a “deficit of £0.015m which is a significant
improvement from the prior year deficit of £1.058m. The improved position during the year ended 31 March
2022 included an increase in income of £1.9m across both grant income and from the provision of services.
The group recorded grant income from the GLA of £14.6m (2021: £13.4m) and raised other grants of £1.2m
(2021: £1.3m) and £4.4m (2021: £3.2m) of additional income. The group also generated £4.8m (2021:
£2.3m) of value in kind contributions in support of its activities which are provided by partners but are not
recorded in the company'’s financial statements. Value in kind received includes contributions to the media
and production costs of leisure tourism promotional campaigns as well as facilities and hospitality donated
o support promotional and business events.

The company's subsidiary, Dot London Domains Limited operates the registry for all domain names ending
in .london. The subsidiary recorded revenue of £0.9m for the year (2021: £0.9m) and net profit after tax of
£0.1m (2021: £0.6m). The level of revenue for the year reflects a 4% decrease (2021: 81% decrease) in
revenue from domain sales during the period. The significant reduction in 2021 primarily relates to contract
changes which resulted in a higher level of profit in 2020 in exchange for minimum revenue guarantees in
future years being removed. Al profits are either retained for the operation of the business or distributed to
London & Partners Limited, the company's parent, to fund the parent company’s principal not-for-profit
activity of the promotion of London. - )

An additional subsidiary of the company, London & Partners Ventures Limited manages most of the group’s
commercial activities. The subsidiary recorded revenue of £1.4m (2020: £0.7m) for the year and net profit
after tax of £0.1m (2021: £0:02m loss). This reflects an increase in income from the company’s ecommerce
activities, sponsorship and other income streams as a result of ongoing recovery after the COVID-19
pandemic and the subsequent impact on London Tourism. The net profit is calculated after accounting for
the costs of all services provided to the company by its parent. All profits are either retained for the
operation of the business or distributed to London & Partners Limited, the company’s parent, to fund the
parent company'’s principal not-for-profit activity of the promotion of London.

The balance sheets at 31 March 2022 shows the group had net assets of £4.4m and net current assets of
£3.8m and reflect the depreciation and amortisation of the group’s intangible and tangible fixed assets
during the year. Debtors in 2022 include a number of significant amounts billed in advance at the end of
the year for 2020/21 and accrued income for grants paid in arrears. The decrease in creditors reflects ‘a
lower level of deferred income for amounts billed or received in advance.

The accounts have been prepared on the going concern basis based on the directors’ assessment of the
company's financial position and the forecast for the next 12 months. A reserve created for the purpose of
winding ‘down activities if funding is not continued is held on the company’s behalf by the GLA and the
potential costs involved are re-assessed every year. . .
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LONDON & PARTNERS LIMITED

STRATEGIC REPORT .
_ FOR THE YEAR ENDED 31 MARCH 2022 -

'Performance review
[ ]

2021/22 saw London & Partners enter the second year of the Covid pandemic. A new strategy with strong
commercial focus and well managed execution meant impressive delivery in an environment which remains
incredibly uncertain.

The strategy was yet again designed to respond to the social and economic impact of a global pandemic
which has hit hard. Also, for the first time in nearly 50 years we are outside of the European common
market, looking to deepen our global trading relationships in a world experiencing increasing geopolitical
tension. Powerful economic and technological change is disrupting our traditional industries with signs of
rising inflation hitting businesses hard and fikely to impact consumer confidence. The year ended with yet
another significant event with global implications; Russia's invasion of Ukraine sparked a deep
humanitarian crisis but also had an immediate impact on tourism sentiment.

Under ‘these circumstances, 2021/22 was a critical year to reshape London & Partners to help power
London's reinvention. As such, we took on an explicitly progressive mission which goes beyond pure growth
towards growth, which is resilient, sustainable, and inclusive. As a mission driven social enterprise, funded
by grants, partnerships, and our portfolio of profit-making businesses. Our commercial focus was set on
growing our income generating activities to give us funds to reinvest in our work for London. An insights-
led process continued to guide our decusuon making with a key assumption still being that the first half of
the year would be ‘virtual first'.

In terms of executing the plan for the year, teams continued to deliver strongly on ‘business-as-usual’
activities with several significant Gross Value Add (GVA) wins, cohort-launches and PR moments. This was
coupled with several new initiatives. .

The centrepiece of our work was to take the LetsDolLondon campalgn to |nternat|onal audiences as London
continued to recover.

We completed the refurbishment of L&P's new London home at 169 Union Street on budget with a phased
returned from July 2021 and we have since established hybrid ways of working following a valued staff
Ilstenmg exercise. ,

- We defined our commercial strategy mcludmg investing in necessary tools, capablhty and governance to
allow us to assess, develop and approve income opportunities and track outcomes once live. We shaped
our portfolio by supporting live opportunities (such as West End Future Occupiers, dotLondon, VisitLondon
and our partnership programmes), intervening in -opportunities with potential to perform more strongly
(Open Innovation Fellowship) as well as selectively investing in a few new opportunities.

In Q4, we reviewed and redefined our internal operational governance to better triage income and outcome

generation against potential actlvmes and available capacity. This will pay off as we ramp up recovery in

the next financial year.

The company performed well in a significantly uncertain context as we shaped and delivered new initiatives_
_to navigate risks and respond to new opportunities. We have either met, or exceeded, our targets.

Through careful planning, skilful execution, and strong partnerships we have delivered for London.

The data are clear. By the end of the year, we had grown the London economy by £199m against a target
of £120m which means we returned to form of pre-pandemic years. [n fact, we landed the largest FDI
project ever handled by L&P from one of China's largest digital platforms creating 1,500 jobs and generating
£32m in GVA. Other inward investment wins included a US Fintech company and a Swedish Mobility
company both setting up UK HQs in London (at £9.5m and £7m GVA). We are delighted that the European
. Society of Cardiology Congress for 2024 will return to London. It is the largest European medical convention
generating £8.7m GVA.

The “LetsDoLondon™ tourism campaign delivered £81m of additional spending into the tills of London
businesses at a crucial time and showed the power of the tourism industry coming together with the Mayor
of London and with London & Partners to act at a scale none of us could have managed alone.

C e e e ———




LONDON & PARTNERS LIMITED

STRATEGIC REPORT

FOR THE YEAR ENDED 31 MARCH 2022

Performance review (continued) -

Our Net Promoter Scores (NPS) demonstrate the strength of our relationship with members and partners
and the value international businesses- place on the support we prove in making them choose London.
Most notable is strong NPS performance in our Tourism members, which comes as we deliver intensive -
work-to support London's recovery in the crucual sector.

According to the Consuitancy group Bain (who developed the metric) within NPS scores, Above 0 is good,
above 20 is favourable, above 50 is excellent, and above 80 is world class.

Our financial management has been diligent throughout. Through a £1.9m increase in our income and by
taking great care of our outgoings we have significantly protected our financial position, giving us a platform
to invest in future growth and positive step towards financial sustainability.

Key Performance indicator Target Actual 2021/22 Mid-Range Actual 2020/21
2021/22 - Target 2020/21
Total GVA attributed from o )
delivering economic benefit £120m £199m £143m £155m
. (from FDI, Trade, Growth,
Conventions, Major Events:
and International Students)
Client satisfaction
Measured as Net Promoter NPS was not NPS was not
Score reported in reported in
. 2020/21 2020/21
GVA business lines: ' >0 49
Income business lines: >0 . 44
| Non-GLA Funding to L&P £3.0m £3.0m £3.17m £3.13m
Key. Highlighfs
EDI

The '‘Business’ directorate-of London & Partners facilitates collaboration across foretgn direct investment
(FDI), Trade, Growth and Business Tourism with an increased focus on sectors of the economy. Despite the
pandemic, the company helped 93 overseas companies to set up or expand theéir business in London,
supporting over 2,000 jobs adding £115m to London's économy in London's key séctors.

The Mayor's. International business. Programme
The Mayor’s International Business Programme (MIBP) continued to go from strength to strength despite the

challenging business environment caused by the pandemic. 191 companies joined the programme during the
2021/22, which supports companies in the life sciences, financial business services & technology, urban and
creative sectors to scale their activities through intemational expansion. The programme continued to deliver
content virtually for the first part of the year before transitioning to physical events from Q3 with the first in-
person cohort launch held in October 2021. MIBP delivered 90 events, workshops and sessions in partnership

- with corporate partners, mentors and experts. In addition, MIBP delivered 7 virtual trade missions between -

April and October after which we switched back to delivering physical trade missions with 3 delivered between
December and March. Trade missions support members from various sectors to scope and explore overseas
markets such as North America, China, India, the Middie East, and Europe.
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Performance review (continued) .

:The: Business Growth Programme
The Business Growth Programme (BGP) held 109 workshops and events to support over 163 new companies
on the programme, bringing the total of companies supported to 1,410. Following a successful pivot to hybrid
delivery with the relaxation of the pandemic restrictions, the team delivered a range of activities. These
included an’exclusive cohort of forty-five impact led businesses whose primary reason for being is to address
environmental and societal challenges and serve the common good, one virtual and two in-person cohort
launches which brought together all the founders joining the programme, partners and mentors. As a result
of a robust and effective diversity and inclusion strategy, the participation of underrepresented founders per
cohort increased to an average of 61% and female founders was kept to an average of just under 45% across
cohorts.

.Business:Tourism and.Major Events

2021/2022 continued to be a challenging year for Business Tourism and Major Events, with the industry slowly
coming back from September 2021, only to be paused again over the winter. The team attended IMEX
America to showcase London'’s offer and continued to bid for future events and focused on marketing London
as a leading centre for hybrid events. Our Sustainability work for Business Tourism also began following
momentum from COP 26. ) ! . - .

The London Convention Bureau supported 19 future conferences and congresses to London which will attract
a significant number of delegates to the city adding £23.5m in GVA or £92m in economic value to London'’s
economy. This included 2 city wide conventions which collectively contributed £16m GVA or £59.4m in
economic varlue. .

- -

" This was another unprecedented year for Major Events, with most projects cancelled or rescheduled. Whilst
most of the focus was on bidding for future events in order to secure a pipeline, the team have been focused
on co-ordinating the rescheduling of events, supporting existing events in the capital such as formula E, and
upcoming women's Euro’s. Much work was done in working with city stakeholders and developing new e-
sporting events for the future calendar.

Visittondon - s PR ]

Covid continued to significantly impact ecommerce revenues through our Visit London channels, with the

decline in visitors impacting sales of attraction and theatre tickets. Despite this, the Visit London website
recovered quicker than the wider tourism industry, with website visitors' recovery to 85% of 2019/20 visitor

levels. This helped to generate £0.3m in revenue. ) : -

Tourism Marketing. . : )
Working alongside the London Tourism Recovery Board, the GLA and TfL, London & Partners delivered Let's
Do London, a £3.9m domestic visitor recovery marketing campaign to fast track the capital’s visitor recovery.
Central London consumer spend was down compared to 2019 with various data sources showing a larger
deficit in London compared to other UK cities. Let's Do London was London’s largest ever domestic visitor .
campaign and generated 330,000 additional visitors to London who contributed an additional £81m to the
local economy and helped safeguard over a thousand hospitality jobs.

Insights- .
" During the year the company focused on providing intelligence to its key audiences, partners and broader

stakeholders on the impact of the pandemic. These quarterly insight reports equipped our teams with the

latest insights relevant for both investors and the tourism industry. They also formed the basis of tourism .
insight webinars directed to partners to provide a holistic picture of the status of tourism and traveller

sentiment. A consumer sentiment tracker was also commissioned to explore the changing attitudes and

behaviours of Londoners as a result of the pandemic.

T

It



LONDON & PARTNERS LIMITED

$TRATEGIC REPORT . )
FOR THE YEAR ENDED 31 MARCH 2022 :

Performance review (continued)

Technalogy:and:infrastructure.
Ensuring the resilience of London & Partners as an organisation continued to be a focus this year. Teams
prepared for a major upgrade to the web platform (Sitecore) and move to a new infrastructure partner, both
taking place in the first half of 22/23, whilst further strengthening cyber security. Ensuring employees are well
provisioned for remote working remains crucial.

Staff began occupancy of our new offices in June 2021 and a competition was opened for all staff to be
involved in helping design the space. Colleagues were asked to submit artwork they feel best captures any
or all of our values to be displayed on the walls. This was a tremendous success with artwork in varying forms
proudly displayed.

Qur peopte:
We adopted a hybnd way of working since returning to the office post the COVID-19 pandemuc which is

providing a better work-life-balance, greater ability to focus with fewer distractions, saving on communing time
and costs. Employees are asked to work at least 2 days from the office with one day assigned as directorate
day and the flexibility to choose the other day. Employee welliness continues to be vital and we have trained
more Mental Health First Aiders and employees have access to other resources for all round support through
the Employee Assistance Programme.

The Academy which started during the Pandemic continues to provide training opportunities with programmes

delivered by in house experts and external guest speakers.

London & Partners is now in it's eighth year as one of The Sunday Times 100 Best Not-for-Profit Organisations
to work for. One of the company’'s core values is being inclusive and this has been well demonstrated
throughout the year with EDI Networks representing and celebrating diversity in all it's shapes and forms. The
Networks have delivered a wide range of programmes to promote awareness of diversity and make the
London & Partners more inclusive. '

Principal risks and uncertainties

The group continues to identify and manage key risks to the business. A risk register which reviews key
risks impacting on delivery and mitigations is reviewed monthly by the Senior Leadership Team and
quarterly by the Audit and Finance Committee with significant changes to risks flagged to the London &
Partners Board. The Group also have specific policies and ‘processes in place to reduce and manage
specific forms of risk, for example a crisis response playbook and a crisis communications structure. Both
include written guides for managing acute events, with contingencies and fail-safes built in to make sure
that senior owners are named and have deputies.

Additionally, annual and in-year planning cycles include discussions 6f external and operational risks, with
mitigations identified.

The principal risks and uncertainties faced by the group, including financial risks, are considered to be:
o The impact of the COVID-18 pandemic on the resilience of London & Partners business, its empioyees
" and the communities it supports, particularly the tourism and hospitality industry.
e There is continued global economic and political volatility as ‘a resuit of COVID-19 which results in
weaker short term demand from London & Partners’ key audiences, with an uncertain recovery path.
¢ The risk' of fraud is heightened by increasingly sophisticated cyber-attacks with the potential for
financial loss, reputational risk, disruption to business and loss of personal data. This risk is increased
by remote working as a result of COVID-19. k
e The continued COVID-19 pandemic's impact on London'’s reputation and London & Partners’ ability to
change sentiment with key audiences.
e The impact of COVID-19 and continued remote working on staff weII belng and morale resulting in a
less productive and creative workforce.

T T e e A




LONDON & PARTNERS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2022

Principal risks and uncertainties (continued) . .

"

There are risks associated with GLA grant income in future years as well as more immediate risks to
commercial income streams which have been severely impacted by COVID-19 including partnership
schemes, advertising and e-commerce.

Inorganic growth as we take responsibility for new activities.

Financial processes and management do not keep pace with the growth in the size and complexnty of
the group resuiting in less-effective financial management.

Growth in programmes that are funded in arrears could lead to cash flow issues.

Mitigations have included:

Deeper co-working with our industry clients and partners to support their resmence and recovery,
demonstrating value and retaining their support.

‘Investment in our T infrastructure and training to ensure our cyber security is fit for purpose - thls

includes |mplementmg 2-Factor-Authentication and continuous security assessments across our IT
estate

Data led campaigns to address London’s reputation at'each phase of the recovery supported by both
Mayoral and industry funding. o

Long term financial and strategic planning at Board and executive level to understand and respondto .

the ongoing financial and operational impact of the pandemic
Specific plans to support L&P staff morale and wellbeing, including in person events where
appropriate, and online social activity.

The group’s overall financial objective is to maintain sustainable funding to enable London & Partners to
continue to fulfil its strategic objectives. The group aims to attract contributions from partners, sources and
initiatives that are aligned with the wider corporate objectives, to leverage the grant from the GLA and extend
the reach of the company's activities. Dividends from subsidiary companies and any surplus from London &

. Partners Limited are reinvested to fund the company’s not-for-profit activities as the international, trade,

investment and promotion agency for London. .
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STRATEGIC REPORT :
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Future prospectéloutlook

As with 'many other organisations, the pandemic has had a direct effect on London & Pattners, as the
company'’s income has been significantly reduced. A key priority during the year has been to make the
organisation financially sustainable with a clear growth plan. A new strategy and plan were developed for
2021-22 which was designed to reshape the organisation to help power London’s recovery. The company
has taken on a new, explicitly progressive, mission, whnch goes beyond pure growth towards growth which
is resilient, sustalnable and inclusive.

The company will focus on two key areas of the economy. First, the visitor economy which provides 1in 5
jobs in the city and has been particularly'badly affected by the past year. Second, the high growth sectors
which are driving job creation, economic efficiency, and solving societal challenges. Companies in these
sectors will be supported to thrive, using the company's international network'and expertise to create
opportunities for global growth. In addition, as custodians of London’s global brand, growing London’s
global reputation to support economic growth will continue to be a priority.

To deliver these priorities, more of London & Partners’ income generating activities will be ‘aligned to its
mission led activity. The group will continue to generate commercial income through its subsidiary
companies London & Partners Ventures and Dot London Domains Limited to generate a profit that can be
reinvested into the promotion of London. An ongoing growth project has been instigated to grow
ecommerce revenues from VisitLondon channels which have been significantly impacted by the drop in
visitors and consumer demand to London. Dot London was migrated to a néw partner in September
significantly reducing the cost of operation, plus a new growth & marketing strategy developed for delivery
in 2022/23. , . soi

Cost savings have been put in place including a restructure of the organisation to put in place the required
structure and leadership with the right shape and size to deliver the strategy to make the company

financially sustainable. This includes the creation of a commercial directorate to oversee corporate

engagement and account management of clients across the orgamsatton

The move to lower cost premises will provide greater opportunity for flexible working and collaboration with
partners. The company will also continue to realise the benefits of.new and improved systems and
processes including better customer insights, client delivery and account management from the Salesforce
CRM and cost savings from the migration of websites to Sitecore and servers to the cloud. .
London & Partners’ strategy and plan for 2021-2022 can be downloaded at
https://www.londonandpartners.com/about-us/our-business-strategy-and-economic-impact?ref=nav.

By order of the board

Laura Citron
Director

London & Partners Limited
1st Floor.

169 Union Street

London
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LONDON & PARTNERS LIMITED

DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 MARCH 2022

The directors present their report and cbnsohdated financial statements of London & Partners Limited
(Company registration no. 07493460) and its subsndlary undertakings (“the group”) for the year ended 31

March2022.

Directors

he .

The directors who held office during the year-and since the end of the year were as follows:

Rajesh Agrawal -
Laura Citron
Andrew Cooke

‘Dominic Field

Christopher Michael Hayward
Massy Larizadeh - :
Chris MacLeod

Manju Malhotra

Eyal Boris Malinger
Catherine McGuinness
Gabriella Neudecker

Tamara Rajah
Professor Reza Razavi
Allen Simpson

Mark Taylor

Joanna Wright

Chair (2,3)

Chief Executive Officer )
Managing Director, Operations (resigned 1 January 2022)
and Governance

(appointed 1 September 2022)

(1.2°) ¢
(resigned 30 June 2021)

&)
(appointed 1 January 2023)
(resigned 31 August 2022)
(appointed 18 November 2021 and
resigned 30 November 2022)

* (appointed 1 January 2022)
(1,3% !

(1) L ,

1=Member of the Audit & Finance Committee
2=Member of the Remuneration Committee
3=Member of the Nomination Committee

*= Chair of the committee

Board Observers
Ben Johnson (Senior Mayoral Advisor — Business and Digital Policy)

Leah Kreitzman (Mayoral Director, External-and International Affairs)
Justine Simons OBE (Deputy Mayor, Cuiture and the Creative.industries)

Directors’ interests

A reglster of dlrectors mterests ﬁs pubhshed on the group s corporate website at

Financial instruments

The group does not have any financial instruments other than cash and short-term debtors and
creditors. Cash balances are held with a major UK bank and earn competitive rates of interest. From time
to time the group utilises foreign exchange forward contracts for significant payments in foreign currencies.
There were no forward contracts open at the year-end (2021: none)

Results and dividends

No ordinary dividends were paid. The directors do riot recommend payment of a final dividend.




LONDON & PARThiERS LIMITED

DIRECTORS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Going concern

The accounts have been prepared on th‘e going concern basis. Whilst future years' grant funding has not-
yet been approved, formal confirmation will be sought in 2023 and while there is no guarantee that it will be .
successful, at the date of approval of these financial statements, the directors are confident that it will be *

renewed based on correspondence with the GLA to date. The directors have assessed the company's
financial position and the forecast for 12 months from the date of approval of the financial statements and
consider that the current grant funding arrangements (assuming renewal) and the group's forecast other
income are sufficient to ensure that the company can’continue to operate as a going concern*and to meet
its liabilities as they fall due for the foreseeable future. Accordlngly, the directors' opinion is that it is
appropriate to prepare the financial statements on the going concem basis. The financial statements do
not include the adjustment that'would result if'the company was unable to continue as a going concern.
The GLA has agreed to hold a provision on behalf of the company designated specifically for‘the cost of

performing an orderly wind down of the company's activities if grant funding was no longer available, and *

has confirmed this in a letter dated 26-June 2013. The total amount reqwred is assessed each year and
the provision adjusted as considered necessary

Credit, liquidity and cash ﬂow risk

The group manages cash flow by detailed forecasting and business plannlng The core grant and several
_ other income streams are received in advance which enables the group to manage other programmes
which are funded in arrears. The group has noloans or other credit instruments.

Political and charitable contributions

Neither the company nor any of its subs«dlanes made any political or chantable donations or incurred any
political. expenditure during the year.

Information included in the Strategic Report-

Certain items required to be presented in the Directors' Report, such as commentary on future
developments and risk management, have been included in the Strategic Report. )

Auditor

Pursuant to sectlon 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and RSM
UK Audit LLP will therefore continue in office.

Disclosure of information to auditor

So far as the directors are aware, there is no relevant audit information of which the company’s auditors
are unaware. Additionally, the directors have taken all the necessary steps that they ought to have taken
as directors to make themselves aware of all relevant audit information and to establish that the company’s
auditors are aware of that information.

Corporate Governance

The board is committed to high standards of corporate governance as‘an important part of an effective and
efficient approach to managing the company and its subsidiaries (together “the group”). The company’'s
policies are monitored to ensure that they are appropriate for the nature, status, size and circumstances of
the business, and are included in the link below.
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The Board

LONDON & PARTNERS LIMITED °

DIRECTORS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022 C

Corporate Governance (contin'ue'd)

Thg company continued to develop its corporate governance during the year. Additional steps include:
‘s" Publication of an independent audit of the company's annual results against its key performance
indicators.

Further information can' ‘be found on the company'’s corporate website, )
.h »'sl/www Iondonand'artners com/abeut-us/"”ovemance-and~trans arenc 3

The Board’s primary tasks are to:

¢ Be responsible for the management of the group’s business, as set out in the Articles of Association;

s, Provide strategic leadership on the development of strategies, policies and plans to dlscharge London

& Partners’ purpose;

., Monitor the performance of London & Partners, to ensure that it meets its strateglc objectlves and

targets; -

¢ Promote high standards of propriety, best practice and the efficient and effective use of staff and
resources. )

Directors

The directors who held office dunng the year and since the end of the year were as listed in the Directors’
Report on page 8. :

Appointment removal and re-election of Dlrectors

The board of directors comprises the Chair and one other non-executive director appointed by the Mayor,
up to two executive directors appointed by directors, and up to eleven non-executive directors, to fill
vacancies for a term not exceeding twelve months at the expiry of which the appointee must retire and be
re-appointed by the members. Directors are appointed for a three-year term after which they must retire
but are eligible for re-appomtment

Board Meetings

The board manages the group through a series.of formal meetings throughout the year. During the year to
31 March 2022, the Board met for its four scheduled meetings. The board delegates specific responsibilities
to board committees with the role and responsibilities of each committee set out in clearly defined Terms
of Reference. Prior to the start of each financial year, a schedule of dates for that year's board meetings
is compiled to align with the group's financial calendar although this may be supplemented by additional
meetings as and when required.

Director’s Conflict of Interest
The group has effective procedures in place to deal with conflicts of interest. The board is aware of the

other commitments and interests of its directors, and changes to these commitments and interests are
reported to the board.
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LONDON & PARTNERS LIMITED

DIRECTORS’ REPORT (CONTINUED) . .-
FOR THE YEAR ENDED 31 MARCH 2022

Board Committees

The board is supported by the Audit and Finance, Remuneration and Nomination committees. Their
specific responsibilities are set out below. The minutes of committee meetings are circulated to all
committee members and reports on each are given by the relevant committee chairman to the board.

Audit and Finance Committee

The Audit and Finance Committee currently comprises threé non-executive directors. The Chief Executive,
Managing Director, Strategy and Operations and Director, Finance are also invited to attend meetings
(unless they have a conflict of interest) as are external auditors when required. The committee’s principal
responsibilities are financial management and reporting; internal control and risk assessment; and external
audit. The committee met six times in the year to 31 March 2022.

Remuneration Committee

The Remuneration Committee currently comprises two non- executlve directors and the Chairman of the
Board. The Chief Executive and Director, HR are also invited to attend meetings unless they have a conflict
ofinterest. The committee's principal responsibilities are to recommend to the board the company’s policy
on remuneration of the Chief Executive and Management Committee and to monitor and review the

company s overall remuneration policy and performance-related or bonus schemes The committee met

once in the year to 31 March 2022.

Nomination Committee

The Nomination Committee currently comprises two non- executive directors and the Chairman of the
Board. The Chief Executive and Managing Director, Strategy and Operations are also invited to attend
meetings unless they have a conflict of interest. The commiittee’s principal responsibilities are to review
the structure, size and composition of the Board, and consider succession plannirig for directors and senior
executives. The committee met once during the year to 31 March 2022.

By order of the board

.
Laura Citron
Director

London & Partners Limited
1st Floor

169 Union Street .
London : .
SE10LL - '

25 FEDPONET | 2023
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LONDON & PARTNERS LIMITED

"DIRECTORS’ RESPONSIBILITIES STATEMENT .
FOR THE YEAR ENDED 31 MARCH 2022 ‘

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the financial

statements in accordance with applicable:law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law
they have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable laws).

Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the group and the company and of the profit or loss of the group and the
company for that period. In preparing these financial statements, the directors are required to:

= select suitable accounting policies and then apply them consistently;

#  make judgfnents and accounting estimates that are reasonable and prudent;

‘s prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and

explain the group's and the company's transactions and disclose with reasonable accuracy at any time the
financial position of the group and the company and enable them to ensure-that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the group
and the company and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities. ) a ’ v

The directors are responsible for the maintenance and integrity of the corporate and financial information

included on the company's website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

T oo
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Independent auditor:s report to the members of London & Partners Limited

Opinion
We have audited the fi nancnal statements of London & Partners Limited (the ‘parent company') and its
subsidiaries (the ‘group’) for the year ended 31 March 2022 which comprise a Consolldated Statement of
Comprehensive Income, Statements of Financial position, Statements of Changes in Equnty, Consolidated
Statement of Cashflows and notes to the financial statements, including significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including FRS 102 “The Financial Reporting Standard applicable in the
UK and Republic of Ireland" (United Kingdom Generally Accepted Accounting Practice).
in our opinion, the ﬂnanmal statements:
*  give a true and fair view of the state of the group’s and of the parent company’s affairs as at 31
March 2022 and of the group’s profit for the year then ended,;
# have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice;
& have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
appllcable faw. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of the
group and parent company in accordance with the ethical requirements that are relevant to our audit-of the
financial statements in the UK, including the FRC's, Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained js sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors’ use of the going concern baSIS
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the group’s or the parent
company's ability to continue as a going concern for a period of at least twelve months from when the
financial statements are authorised for issue.

Our responsibilities and the responsnbllmes of the directors with respect to gomg concern are described in
the refevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information
contained within the annual report. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwuse explicitly stated in our report, we do not express any form
of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information

is materially inconsistent with the financial statements or our knowledge obtained in the course of the audit

or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent
material misstatements, we are required to determine whether this gives rise to a material misstatement in
the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Independent auditor's report to the members of Londc;n & Partners Limited
(continued)

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

«, the information given in the strategic report and the directors’ report for the financial year for which
the financial statements are prepared is consistent with the financial statements; and !

o the strateglc report and the directors' report have been prepared in accordance with appllcable
legal requ&rements :

Matters on which we are required to report by exception :

In the light of the knowledge and understanding of the group and the parent company and their environment
obtained in the course of the audlt we have not identified material misstatements in the strategic report or
the directors’ report

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

¢ adequate accounting records have not beén kept by the parent company, or returns adequate for
our audit have not been received from branches not visited by us; or

e 'the parent company financial statements are not in agreement with the accounting records and
returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or

o . we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 12, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and
fair view, and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparlng the financial statements, the directors are responsible for assessing the group's and the parent
company's ablhty to continue as a going concern, disclosing, as applicable, matters refated to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate the group or
the parent company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the ﬁnancnal statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

The extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to
obtain sufficient appropriate audit evidence regarding compliance with laws and regulations that'have a

direct effect on the determination of material amounts and disclosures in the financial statements, to perform -

audit procedures to help identify instances of non-compliance with other laws -and regulations that may
have a material effect on the financial statements, and to respond appropriately:to identified or suspected
non-compliance with laws and regulations identified during the audit.

in relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement
of the financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the
assessed risks of material misstatement due to fraud through designing and implementing appropriate
responses and to respond appropriately to fraud or suspected fraud identified during the audit.

14°
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Independent auditor's report to the members of London & Partners Limited
(contlnued)

However it is the primary responsibility of management with. the oversight ‘of those charged with
governance to ensure that the entity's operations are conducted in accordance with the provisions of laws
and regulations and for the prevention and detection of fraud.. - 7

In identifying and assessing risks of material mlsstatement in respect of irregularities, including fraud, the
group audit engagement team:

/& obtained an understanding of the nature of the industry and sector, including the legal and
regulatory frameworks that the group and parent company operates in and how the group and
parent company are complying with the legal and regulatory frameworks;

¢ inquired of management, and those charged with governance, about their own identification and
. assessment of the risks of irregularities, including any known actual, suspected or alleged instances
of fraud;

. drscussed matters about non-compliance with laws and regulatlons and how fraud might occur
including assessment of how and where the financial statements may be susceptible to fraud.

As a result of these procedures we consider the most significant laws and regulations that have a direct
impact on the financial statements are FRS 102, the Companies Act 2006 and tax compliance regulations.
We performed audit procedures to detect non-compliances which may have a material impact on the
financial statements which included reviewing financial statement disclosures, and evaluating advrce from
external tax advrsors '

We do not consrder there to be any significant laws and regulations whlch have an indirect impact on the
"financial statements.

The group audit engagement team identified the risk of management override of controls, recognition of
non-GLA grant income and recognition of domain revenue, deferred income and associated costs as the
areas where the financial statements were most susceptible to material misstatement due to fraud. Audit
procedures performed included but were not limited to testing manuai journal entries and other adjustments,
evaluating the business rationale in relation to significant, unusual transactions and transactions entered

. into outside the normal course of business, agreeing the income recognised to supporting documentatlon
and recalculating the revenue and deferred income position based on the source data.

Use of our report
This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’s members as a body, for our audit work, for this report, or for the opinions we
have formed.

REAN VA Aok 1«\,‘-"

Jonathan Da Costa (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

Third Floor, One London Square

Cross Lanes

Guildford

Surrey, GU1 1UN

L24002/23 . 2023
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A further descrlptlon of our responsubllltles for the audit of the financial statements is located on the Financial
Reporting Council's website at; http:/Avww:.frc.org.uk/atidite OrSIEs ‘onsrbrlmes This description forms part of
our auditor’s report. T
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LONDON & PARTNERS LIMITED .
-CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2022 . '
Y
Note 2022 2021

, . £000 £000
Income
Turnover from domain registry services 3 - 917 852
Turnover from othér activities 3 - 3492 ' 2,296
Grants . 3 15,755 * 14,697
Other operating income 4 4 347
Total income 20,168 18,292

_Expenditure )

Cost of sales of domain registry services 382 50
Programme costs of promotional activities 5,643 1,795
Staff costs . 5 11,952 ~ 13,424
Other operating costs 2,146 4,038
Total expenditure 20,123 19,307
Operating sui‘plusl(deficit) 45 (1,015)
Interest receivable and similar income 7 12 6
interest payable and similar charges 8 2) -
Surplus/(deficit) before taxation 4 55 (1,009) -
Taxation 9 (70) (49)
Deficit after taxation and deficit for the ~
financial year (15) (1,058)
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LON_DQN & PARTNERS LIMITED (Company Reéistration Number: 07493460)

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2022

Group Company
Note 2022 2021 2022 2021
£000 £000 £000 © £000
Fixed assets . ' .
Intangible assets’ . 0 55 61 55 57
Tangible.assets - 11 633 376 633 376..
Investments 12 - s 100 100
688 437 788 533
Current assets . )
Debtors due within one year 13 3,033 4,940 3,136 4517
Debtors due after more than one year 13 48 81 B =
Cash at bank and in hand . 5,123 5,551 1,544 2427 -
8,204 10,572 4680 ' 6,944
Creditors: amounts falling due within 14 (4,394) (6.484)  (3,314) . (5,908)'
one year
Net current assets ' 3,810 4,088 1366  ° 1,036
Total assets less current liabilities 4,498 4,525 2,154 1,569
Creditors: amounts falling due after ) ’
more than one year 15 (126) (140) - - -
Provisions for liabifities : 16 .(3) T (1) (3) ()
Net assets . 4,369, 4,384 2,151 1,568
Reserves .
Retained earnings 19 - 4,369 4,384 2,151 1,568
Total reserves 4,369 4,384 2,151 1,568

As permitted by s408 Companies Act 2006, -Vthe combany has not presented its own statement of
comprehensive income in these financial statements. The company's surplus and total comprehensive
income for the year was £583,000 (2021: £126,000).

The financial _s'_t&igrn_ent’s on pages 16 to 36 were approved by .the board of directors and authorised for issue
on..%% A FEBCUACY, 2023 and are signed on its behalf by:
Chairman
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LONDON & P;‘\RTNERS LIMITED
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2022

GROUP

Balance at 1 Apri'l 2020 ’

Deﬁci} and total comprehensive expense for the year
Balance at 31 March 2?2i (

Surplus and tot;! comprehensiveincome for the year

Balance at 31 March 2022

COMPANY ’ b=’

Balance at 1 April 2020

éurplus and total cémprehensive income for the year
Balance at 31 March 2021

Surplus and totgl compreherisive incorhe for the y‘ear

Balance at 31 March 2022

18

Retained
eamings
~  £000
5,442
- (1,058)
4,384
(15)

4,369

Retained
earnings
£000
1,442
126
1568

583

2,151
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LONDON & PARTNERS LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS

. FOR THE YEAR ENDED 31 MARCH 2022

Operating activities

Cash generated from operations

Interest received .
Interest paid -

Income taxes paid

Net cash inflow/(outflow) from operating activities

Investing activities

Purchase of intangible fixed assets
Purchase of tangible fixed assets
Proceeds on disposal of intangible assets
Net cash used in investing activities

Net decrease in cash and cash équivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents ét end of year

Relating to:
Bank balances and short-term deposits included in cash
at bank and in hand

19

Note,
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2022 2021
£000 £000
64 43
12 - 6
(2) -

2 (546)
76 (497)
(38) 9
(466) (242)
1
G04) (250)
~429) NZul
5,551 6,298
5,123 5,551
5,123 5,551
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LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies

Company mformatlon
London & Partners Limited (“the company”) is a not-for-profit private company limited by guarantee, and is
+  registered, domiciled and incorporated in England.

The address'of the company’s registered office and principal place of business is 169 Union Street, London,
SE1 OLL.

The group consists of London & Partners Limited arrd all of its subsidiaries.

The company’s and the group’s principal actlvmes are to promote London to visitors, businesses and
students.

Basis of accounting

These financial statements have been prepared in accordance with FRS 102 ‘The Financial Reportmg
Standard applicable in the UK and Republic of Ireland’ (“FRS 102°) and the requirements of the Companies
Act 2006, including the provisions of the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulatlons 2008, and under the historical cost convention.

The financial statements are prepared in sterling, which is the functional currency of the company and’
group. Monetary amounts-in these financial statements are rounded to the nearest £1,000.

Reduced disclosures
The Company has taken: advantage of the exemption from disclosing the following information in its
company only accounts, as permitted by the reduced disclosure regime within FRS 102:

- Section 4 'Statement of Financial Position’ — Reconcmatlon of the opening and closing number of
shares;:

- Section 7 'Statement of Cash Flows' — Presentation of a Statement of Cash Fiow and related
notes and disclosures;’ .

. - Section 11 ‘Basic Financial Instruments’ & Section 12 'Other Financial Instruments’ — Carrying
amounts for financial instruments measured at amortised cost or cost less impairment; interest
income/expense and net gains/losses for financial instruments measured at amortised cost; loan
defaults or breaches and descriptions of hedging relationships; and

< Section 33 ‘Related Party Disclosures’' — Compensation for key management personnel.

The financial statements of the‘company are consolidated in the financial statements of London & Partners
Limited which are available from Companies House, Crown Way, Cardiff, CF14 3UZ.

Company Statement of Income and Retained Earnings

As permitted by s408 Companies Act 2006, the company has not presented its own statement of
comprehensive income as it prepares group accounts and the company's individual statement of financial
position shows the company’s profit or loss for the financial year.

Basis of consolidation ’

The consolidated financial statements incorporate those of London & Partners Limited and all its
subsidiaries (i.e. entities that the group controls through its power to govern the financial and operating
policies to obtain economic benefits). All financial statements are made up to 31 March 2022.

All intra-group transactions, balances and unrealised gains on transactions between group companies are
eliminated on consolidation. Unrealised losses are also ehmmated uniess there is evidence of impairment
of the asset transferred.

20




- .

LONDON & PARTNERS LIMITED ~

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) . '
FOR THE YEAR ENDED 31 MARCH 2022 ' .

Accounting policies (continued)

Going concern - . -2
The accounts have been prepared on the going concern basis. Whilst future years' grant funding has not .
-yet been approved, formal confirmation will be sought in 2022 and while there is no guarantee that it will be
successful, at the daté of approval of these financial statements, the directors are confident that it will be .
renewed based on correspondence with the GLA to date. The directors have assessed the company's
financial position and the forecast for 12 months from the date of approval of the financial statements and
consider that the current grant funding arrangements (assuming renewal) and the group’s forecast other
income are sufficient to ensure that the company can continue to operate as a going concern and to meet
its liabilities as they fall due for the foreseeable future. Accordingly, the directors’ opinion is that it is
Aappropriate to prepare the financial statements on the going concern basis. The financial statements do ,
not include the adjustment that would result if the company was unable to continue as a going concern.
The GLA has agreed to hold a provision on behalf of the company designated specifically for the cost of
performing an orderly wind down of the company's activities if grant funding was no longer available, and
has confirmed this in a letter dated 26 June 2013. The total amount required is assessed each year and
the provision adjusted as considered necessary. - "

Government grants ; ) o
Capital based government grants are initially included within accruals and deferred income in the balance
sheet and-credited to the income and expenditure account over the estimated useful economic lives of the
assets to which they relate. ) .

Revenue grants are recognised when receivable in the peribd to which they relate with the relevant cost
when any associated performance conditions are met.

Other government grants are recognised at the fair value of the asset received or receivable when there is
reasonable assurance that the grant conditions will be met and the grants will be received. A grant that
specifies performance conditions is recognised in income when the performance conditions are met. Where
a grant does not specify performance conditions it is recognised in income when the proceeds are received
or receivable. A grarﬁut received before the recognition criteria are satisfied is recognised as a liability.

Turnover -

-Turnover from membership fees and other activities is recognised at the fair value of the consideration
received or receivable for sale of services to external ‘customers in the period to which the service is
delivered, taking into account trade discounts, settlement discounts and volume rebates where applicable.
Turnover is shown net of VAT. .

Turnover from domain régistry services generated by one of the group's subsidiaries represents fees for
domain name registration and related” services (excluding VAT) arising from the provision of registry
services. Registration fees are recognised as revenue in the accounting period in which the services are
provided. Revenue received in advance of the accounting period to which it relates is recorded in the
Statement of Financial Position as deferred income. Revenue from registration fees is presented in the
income statement after deducting any discounts given to customers. Where the fee from initial registration
is higher than the subsequent renewal fee (arising mainly from the registration of “premium names"), the
difference between the initial registration fee and the ongoing renewal fee (the “premium") is recognised at -
the date of registration with the balance recognised over the registration period. Revenue from the auction-
of domain names is recognised on the date of the auction for the portion of the revenue that represents the
purchase of the right to register the name and over the period in which registw'sewices are provided for
the portion of the revenue that represents the registration fee. . .

Revenue arising from contractual arrangements included in the company’s Registry Services Agreement .
with its Registry Service Provider is recognised when the income is independént of fees to customers for

domain name registration and'related services and when the company has no future obligations in respect .

of the income. . ’ .

21
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LONDON & PARTNERS LIMITED

NOTES TO.THE FINANCIAL STATEMENTS (CONTINUED) -
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

Tumover (continued)

Income from other services is recognised when the services are provided. Income from re-charging certain
agreed expenses paid on behalf of third parties is presented as income with the related cost shown within
total expenditure.

Dividend income from the company's subsidiaries is recognised when the company’s right to receive
payment is established.

Cash and cash equivalents
Cash and cash equivalents are basic financial instruments and include cash in hand, and deposns held at
call with banks.

Intangible fixed assets and amortisation )
Intangible fixed assets are recognised when future economic benefits are probable and the cost or value
of the asset can be measured reliably. The value of internally generated intangible assets and intangible
assets owned by the company with no associated cost (such as rights acquired through participation in joint
ventures) is not recorded in the Statement of Financial Position.

The group capitalises development expenditure as an intangible asset when it can demonstrate all the
following for website and other projects: (a) The technical feasibility of completing the development so the

intangible asset will be available for use or sale. (b) Its intention to complete the development and to use

or sell the intangible asset. (c) Its ability to use or sell the intangible asset. (d) How the intangible asset will

generate probable future economic benefits. (e) The availability of adequate technical, financial and other

resources to complete the development and to use or sell the intangible asset. (f) Its ability to measure

reliably the expenditure attributable to the intangible asset during its development.

Intangible assets are initially recognised at cost and are subsequéntly measured at cost less accumulated
amortisation and accumulated impairment losses. Intangible assets are amortised to- profit or loss on a
straight-line basis over their useful lives, as follows:-

Software and apps : - 2-3'years
Names & trademarks : . - 5 years

The direcfors have chosen these amortisation periods as they represent the useful iife of the intangible
assets within the business. The directors consider these useful lives to be appropriate due to the rapid pace
of technological change.

All research expenditure and development expenditure that does not meet the above conditions is
expensed as incurred.

Tangible fixed assets and depreciation
Tangible fixed assets are initially measured at cost and subsequently at cost net of depreciation and any
impairment losses.

Depreciation is provided at rates calculated to write off the cost to the estimated residual value of the assets
by equal instaiments over their estimated useful economic lives as follows:

IT equipment - 2-3 years
Leasehold improvements, fixtures, fittings and furniture - - over the period of the lease
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LONDON & PARTNERS LIMITED '

"NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) ‘ o
FOR THE YEAR ENDED 31 MARCH 2022 C

Accounting policies (continued) ’ ’ .

Impairment of fixed assets o ,
The carrying amounts of the group's assets are reviewed for.impairment when events or changes 'in
circumstances indicate that the carrying amount of the fixed asset may not be recoverable. If any such
indication eX|sts the asset's recoverable amount is estimated. .

2

An lmpalrment loss is recognised whenever the carrying amount of an asset or its income-generating unit
exceeds its recoverable amount. Impairment losses are recognised in the income and expenditure account.

Investments -

Interests in subsidiaries are initially measured at cost and subsequently measured at cost less any
accumulated impairment losses. The investments are assessed for impairment at each reporting date and
any impairment losses or reversals of impairment losses are recognised immediately in profit or loss.

et T ST AR

I
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A subsidiary is an entity controlled by the company. Control is the power to govern the financial and
operating policies of the entity so as to obtain benefits from its activities. .

°

Financial instruments

The group has elected to apply the provisions of section 11 'Basic Financial Instruments’ and Section 12

‘Other Financial Instruments Issues’ of FRS 102, in full, to all of its financial instruments.

Financial assets and financial liabilities are recognised when the group becomes a party to the contractual

provisions of the instrument, and are offset only when the group currently has a legally enforceable right to

set off the recognised amounts and intends either to settle on a net basis, or to realise the asset and settle

the liability simultaneously. . . "

Basic financial assets o y

Basic financial assets, which include trade, group and other receivables (including accrued income) and
cash and bank balances, are initially measured at transaction price and are subsequently carried at
amortised cost, being the transaction price less any amounts settled and any impairment losses.
Impairment of financial assets : N ;
Financial assets are assessed for indicators of impairment at each reporting end date. Financial assets are
impaired where there is objective evidence that, as a result of one or mare events that occurred after the

initial recognition of the financial asset, the estimated future cash flows have been affected. The impairment

loss is recognised in the income and expenditure account. -
Basic financial liabilities .

Trade, group and other creditors (including accruals) payable within one year that do not constitute .a
financing transaction are initially measured at the transaction price and subsequently measured at -
amortised cost, being transaction price less any amounts settled. .

Taxation

The tax expense represents the sum of the current tax expense and deferred tax expense. Current tax
assets are recognised when tax paid exceeds the tax payable. Current tax is based on taxable profit for the
year.

Grant funded activities are not considered to be subject to tax. Certain of the group’s sources of income
are, however, taxed under normal principles including: domain registry services, bank interest, profits from ?
rental income and certain other activities which are considered to be a trade. For these activities, current

tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that have been .
enacted or substantively enacted by the balance sheet date. .

Current tax assets and liabilities are measured using tax rates that have enactéd or substantively enacted
by the reporting date.

St
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LONDON & PARTNERS LIMITED

.NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022 .

Accounting policies (continued)

Taxation (continued)

Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset is realised
or the liability is settled based on tax rates that have been enacted or substantively enacted by the reporting
date

Deferred tax liabilities are recognised in respect of all timing differences that exist at theé reporting date.
Timing differences are differences between taxable profits and total comprehensive income that arise from
the inclusion of income and expenses in tax assessments in different periods from their recognition in the
financial statements. Deferred tax assets are recognised only to the extent that it is probable that they will
be recovered by the reversal- of deferred tax liabilities or other future taxable profits.

Current and deferred tax is charged or credited in profit or loss, except ‘when it relates to items charged or
credited to other comprehensive income or equity, when the tax follows the transaction or event it relates
to and is also charged or credited to other comprehensive income, or equity.

Current tax assets and.current tax liabilities and defeired tax assets and deferred tax liabilities are offset, if
and only if, there is a legally enforceable right to set off the amounts and the entity intends either to settle
on a net basis or to realise the asset and settle the liability simultaneously.

London & Partners Limited is subject to partial restriction on the recoverability of VAT on inputs. Expenses
are recorded at cost inclusive of VAT and recoverable VAT is deducted from other operating charges.

Leases
The group as lessee — operating leases

All leases are operating leases and the annual rentals are charged to the income and expenditure account
on a straight-line basis over the lease term. -
Employee benefits

The costs of short-term employee beneﬁts are recognlsed as a liability and an expense. The holiday year
for all group companies ends at the reporting date. Employees are entitled to carry forward up to 5 days of
any unused holiday entitlement at the reporting date. The cost of any unused entitlement is recognised in
" the period-in which the employee’s services are received.

The best estimate of expenditure required to settle an obllgatlon for termination benefits is recognised
immediately as an expense when the group is demonstrably committed to terminate the employment of an
employee or to provide termination benefits.

Retirement benefits .

The group operates a defined contribution group personal pension plan. The assets of the plan are held
"separately from those of the group in an independently administered fund. The amount charged to the
income and expenditure .account represents the contributions payable to the plan in respect of the
accounting period. Unpaid contributions at the balance sheet date are included in accruals and paid into
the plan within one month. ;
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FOR THE YEAR ENDED 31 MARCH 2022

-LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)"

Accounfing policies (continued)

Foreign currencies ’
Transactions in currencies other than the functional currency (foreign currency) are initially recorded at the
exchange rate prevailing on the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange
ruling at the reporting date. Non-monetary assets and liabilities denominated in foreign currencies are
translated at the rate ruling at the date of the transaction, or, |f the asset or liability is measured at fair value,
the rate when that fair value was determined.

All translat|on differences are taken to profit or loss, except to the extent that they relate to gains or losses
on non-monetary items recognised in other comprehensive income, when the related translation gain or
loss is also recognised in other comprehensive income.

Critical accounting estimates and areas of judgement

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the circumstances.

. Critical accounting estlmates and assumptions”

The group makes estimates and assumptions concerning the future. The resultmg accounting estimates
and assumptions will, by definition, seldom equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the.carrying amounts of assets and liabilities

within the next financial year and areas of judgement that are critical to the financial statements .are ~

described below:

. The gofng concern assumption, as noted above, is considered to be appropriate based on assumptions
regarding future grant funding arrangements and other cash flows; and

» The directors have assessed the characteristics of the group'’s intangible assets and consider them
appropriate to be capitalised and have estimated.the useful economic life of the group’s intangible
assets taking into account the nature of each asset individually, the current plans of the company for
utilising those assets and the comparable life of other technology products in the market place.

Income

The following income was recognised in.2021/22 in accordance with the accounting policies noted above.,
All income is derived from activities undertaken from the United Kingdom.

2022 2021
. £000 £000
Grant income .
GLA grant . . 14,588 13,416
Other grants . 1,167 . 1,281
Total grant income ‘ 15,755 14,697
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LONDON & PARTNERS LIMITED .

NOTES TO THE FINANCIAL STATEMENTS (CONTIN.LAIED)
FOR THE YEAR ENDED 31 MARCH 2022

Income (continued)

2022 . 2021

. ' : - £000 £000
Turnover from the provision of '
services Co .
Income from partners " 2,106 1,569
Other g;ommercial income . . “ ,38§ 727
Domain registry services . ' . 917 952
Total turnover from the provnsnon of ' " 4,409 3,248
services '

The company received a grant of £14.6m (2021: £13. 4m) from the Greater London Authonty (GLA) for the

international promotion of London.

4. Surplus/(deficit) before taxation

2021
£000

" (347)
168
100

13

1,278
43

10
10

2022
£000
The surplus/(deficit) before taxation is stated after charging/(crediting)
‘Government grants - ) . - (4)
Depreciation of owned tangible fixed assets ' 209
Amortisation of intangible fixed assets 40
Loss on foreign currency translation : 4
Loss on disposal of tangible fixed assets -
Loss on disposal of intangible fixed assets ) -
Operating lease rentals (note 22) , 946
Auditor's remuneration for statutory audit ) 49
Auditor's remuneration for: A .
- Tax compliance services * 1
- Other services 40
Government grants

The company received a grant totalling £4,091 (2021: £347,492) from the UK Government in relation to the
Coronavirus Job Retention Scheme. The scheme was introduced in March 2020 in an effort to help employers
avoid the need to make mass redundancies as a result of the impact of COVID-18. The scheme was available
for all UK companies with no attached conditions which may result in the funds needing to be repaid.

Staff numbers and costs

The average number of persons employed by the group (including éxecutive directors) during the year,

analysed by category, was as follows:

Group

2022 - L2021

‘ No. No.

Promotional activities . “ 155 184
Management and administration - . 22 23

177 207
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" LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Staff numbers and costs (continued)

All UK staff are employed by London & Partners Limited. Certain employees are-seconded to Dot London
Domains Limited and London & Partners Ventures Limited by London & Partners. Limited with
<':orrespondipg inter-company charges for the respective cost.

The aggregate people costs incurred by the group were as follows:

-

Group
2022 2021
* £000 £000
Wages and salaries . “ 9,476 10,721
Social security costs . . 1,086 1,292
Pension costs 1.114 1,141
Payroll costs of staff numbers analysed 11,754 13,154
above ’
Temporary staff and contractors L 198 270
Staff costs as presented in the income - 11,952 13,424
and expenditure account .
Directors remuneration
In respect of the directors of London & Partners Limited: )
’ 2022 2021
£000 £000
- Directors’' emoluments s 538 271
Company pension contributions included in directors’ emoluments 63 - 34

Number of Number of

directors directors -
: 2022 2021
Retirement benefits are accruing to the following number of directors
under: _ . .
Group personal pension plan . 3 . 2

The aggregate of emoluments of the highest paid director were £277,842 (2021: £1 57,262) which consisted
of salary payments of £250,420 (2021: £144,942), and company pension contributions made to a group
personal pension plan of £27,423 (2021: £12,320). .

Remuneration of key management personnel

The total remuneration of the Management Committee including the executive directors, who are
considered to be the key management personnel of the group, was £2,191,926 (2021: £910,895). No
bonuses were paid in respect of the 2020/21 or 2021/22 financial year.
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LONDON & PARTNERS LIMITED .

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Interest receivable and similar charges

Bank interest receivable

Interest payable and similar income

- Other interest payable

Taxation

Analysis of charge in period

UK corporation tax
Adjustments in respect of prior year

Total current tax

i
i

Deferred tax
Origination and reversal of timing differences

Total deferred tax

Tax on surplus on ordinary activities

28

2022

2021
£000 £000
12 6
2022 2021
£000 £000
2 -
2022 2021
£000 £000
59 56
12 -
71 56
2022 2021
£000 £000
(1 (7)
(1) )
70 49
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LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Taiati‘on {continued) ‘
Factors affecting the tax charge for the current peiiod

The tax assessed for the year is higher than the standard rate of corporation tax in the UK of 19% (20213
19%). The differences are explained below.

2022 2021
£000 - £000

Group surplus/(deficit) before tax © , i 55 (1,009)

Group surplus/(deficit) multiplied by the standard rate of corporation tax

in the UK of 19% (2021: 19%) . 10 (192)
W N " K

Effects of:

Income/expenses not deductible for tax purposes ’ 102 ' 213
Adjustments in respect of the prior year ) v 12 e
Deferred tax not recognised . . . 28
income not taxable (55) . -
Remeasurement of deferred tax N 4 ' -
Movement in deferred tax @) -
Tax expense 70 49

[Factors that may affect future, current and total tax charges
* “In March 2021, the Chancellor announced that the tax rate would increase from 19% to 25% with effect
from 1 April 2023. This rate was substantively enacted by the balance sheet date and therefore has been
- used in the calculation of deferred tax. . :
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LONDON & PARTNERS LIMITED - -

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

10. Intangible assets .

Cost
At 1 April 2021

+ Additions ~
At 31 March 2022
Amc;nisation
At 1 April 2021
Charge for the year

At 31 March 2022

Net book value
At 31 March 2022

At 31 March 2021

-

T‘he amortisation charge for the year is recognised in other operating costs.

30 ©

Group Company

Software  Software
& other & other
assets assets
£000 £000 .,
2,042 1,405
38 38
2080 1443
1,981 1,348
.44 . 40
2,025 1,388
55 55
61 57
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LONDON & PARTNERS LIMITED -

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022°

11. Tangible fixed assets

i

’

- . Leasehold IT Total
improvement, equipment &
) furniture & fittings !
£000 £000 £000
Group and company .
Cost . et
At 1 April 2021 . ) 991 421 1412
Additions . . . 339 127 466
At 31 March 2022 1,330 548 . 1,878
Depreciation
At 1 April 2021 : . 730 306 1,036
Charge for the year ; 95, 114 209
At 31 March 2022 : 825 420 1,245
Net book value . i
At 31 March 2022 ‘ . 505 128 633
At 31 March 2021 . ’ 261 Tons 376

The depreciation for the year is recognised in other operating costs.

o e L




LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

12. Fixed Asset Investments d i
Company %
. 2022 2021

- £000 £000
Investments in subsidiaries 100 100
Movements in fixed asset mvestments . v Shares in
Company : . group .
- ’ undertakings
’ £000
Cost or valuation ’
At 1 April 2021 and at 31 March 2022 "100
Carrying amount :
At 31 March 2022 , - 100
At 31 March 2021 ) : v 100

The undertal?ings in"which the group’s and company's interest at the year end is more than 20% are as
follows: . . .

Country of  Principal . Class and ' : 3

Incorporation activity percentage 4

C ; : of shares held !

Subsidiary undertakings o . Group Company i

London & Partners International UK Holding company 100% 100% !

London & Partners (US) Limited* . USA . Inward investment 100% - !

Dot Loridon Domains Limited UK Registry operator 100% 100% . ;
London & Partners Ventures Limited UK E-Commerce . . 100% ’ 100%
London Convention Bureau Limited UK Dormant 100% 100%
London Tourist Board Limited  ° UK Dormant 100% 100%
London Tourism Limited UK Dormant - 100% 100%
Tourism London Limited UK Dormant 100% 100%
Visit London Limited UK Dormant ) . 100% 100%
London & Partners Events lelted UK Dormant - 100% + 100%

*Interest held indirectly via London & Partners International. .

The address of the registered office of all of the above companies is 169 Union Street, London, 'SE1 0LL
except for London & Partners (US) Limited whose registered office address is 2711 Centervnlle Road, Suite -
400, City of Wlmlngton Delaware 19808, USA.

The dormant companies listed above are exempt from the requirement for audit under Section 479A of the
Companies Act 2006.
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LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Debtors
Amounts falling due within one.year: :
. Group
2022 2021
.£000 £000,
“Trade debtors . 1,357 3,197
Amounts owed by group undertakings °, - 2
Corporation tax recoverable 9 9
Other debtors ’ 168 460
- Prepayments and accrued income 1,499 1,274
3,033 ‘4,940
Amounts falling due after more than one year:
Prepayments and accrued income 48 81

Total debtors . 3,081

5,021

Company

2022 2021

£000 £000
965 3,069
669 131
52 11
1,450 1,206
3,136 4517

3,135 4,517

Amounts owed by group undertakings are repayable on demand and do not incur interest.

Creditors: amounts falling due within one year

Group Company

2022 2021 2022 2021

£000 £000 £000 . £000

Trade creditors 611 693 539 665
Amounts owed to group undertakings P - . 1 119
Other taxation and social security 430 425 392 425
Corporation tax payable 15 - g =
Other creditors 144 453 128 417
Accruals and deferred income 3,194 4913 2,254 4,282
4,394 . 6,484 - 3,314 5,908

Amounts owed to group undertékings are repayable on demand and do not ihcuf interest.
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LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

15. Creditors: amounts falling due after more than one year

Accruals and deferred income

Group - Company
2022 - 2021 2022 2021
£000 £000 £000 * £000
126 140 ' = =

Accruals and deferred income fal|.mg due after more than one year relate to accruals for_ leasehold costs
and deferred income from domain registry services in respect of future years. The amount falllng due after
more than 5 years is £9,962 (2021: £11,839). -

16. Provisions for liabilities

Deferred tax liabilities
Dilapidations

17. Deferred taxation

Group Company .

‘2022 - 2021 2022 2021
£000 £000 £000 £000
. 1 - 1

The major deferred tax liabilities and assets recognised by the éroup and company are:

Group and company

Accelerated capital allowances

Movements in the year:

Liability at 1 Aprit 2021
Credit to profit or loss

Liability at 31 March 2022

Liabilities
2022 2021
£000 . £000

. 1

Group and company -

2022
£000

E

(1)
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18.

19.

20.

LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022 '

Retirement benefits
Group personal pension plan

The group operates a defined contnbullon group personal pensaon plan for UK employees and others in
each overseas branch or subsidiary as described below.

The pension cost charge for the period represents contnbutnons payable by the group to the plans and
amounted to £1,114,000 (2021 £1,031,000).

At 31 March 2022 contributions amounting to £80,096 (2021: £89,080) were payable to the UK plan and
are included i in creditors. The company has no other liability in respect of the pension scheme.

For overseas employees in the Indian branch, employee and~emp!oyer contributions are paid ‘into the
Provident Fund held by the Commissioner of Mumbai and can be withdrawn by the employee as a lump
sum on leaving service. For overseas employées in the’ Chinese branch the company contributes the
statutory amount for each émployee into the state administered fund. The group contributes to a 401k

scheme for US employees.

Reserves

.

The reserves of the group represent the following: ~

Retained Eamings

The-surplus for the year arises from trading profits of the company s subsidiaries, Dot London Domains
Limited and London & Partners Ventures Limited. These funds will be utilised in future years in the
promotion of London.

The GLA has agreed to hold a provision on behalf of the company designated specifically for the cost of
performing an orderly wind down of the company ’s activities if grant funding was no longer available and
has confirmed this in a letter dated 26 June 2013. The total amount required is assessed each year and
the provision ad]usted as considered necessary.

Reconciliation of surplus after tax to net cash generated from operations

2022 2021

£000 £000
Deficit after tax - (16) (1,058)
Adjustments for: Depreciation, amortisation and impairment charges 253 268
Profit on disposal of tangible fixed assets - 10
Increase in provisions : 2 (60)
Interest receivable . . (12) 6)
Taxation ) 70 (49)
Interest paid . . 2 -
Operating cash flows before movements in working capital 298 (895)
Decrease/(increase) in trade and other debtors ’ 1,907 (1,324)
(Decrease)llncrease in trade and other creditors ' (2,142) 2,262
Cash generated from operations - C , o 64 - ' 43
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LONDON & PARTNERS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

St

Analysis of changes in net funds - Group . . . .
1 April 2021 Cash flows 31 March 2022
£000 £000 "£000
Cash atbank and in hand 5,551 (428) 5,123
. Operating lease commitments ) , .

Lessee :
At the reporting end date, the group had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows:

Group R Company
2022 2021 2022 2021
R £000 £000 £000 £000
Amounts due: )
Within one year 392 762 206 - 663
Between one and five years 2,224 2,568 2,224 2,568
On over five years ’ .- 588 = 588
2,616 - 3,918 | , 2,520 3,819,

Related party transactions

The company has taken advantage of the exemptions provided by Section 33 of FRS102 ‘Related Party
Disclosures’ and has not disclosed transactions entered into between two or more members of a group,
provided that any subsidiary undertaking which is party to the transaction is wholly owned by a member of
that group.

Ultimate controlling party
The company is controlled by its members, who are the Mayor of London, ABTA, Society of London

Theatre, the London Chamber of Commerce & industry and UK Hospitality. in the opinion of the directors
there is no ultimate controlling party.
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